) Lee County
Southwest Floridz

Solid Waste Department

October 1, 2021

Subject:  Special Waste Disposal Approval Process

You have requested approval to dispose of special waste at a Lee County Solid Waste
Department (SWD) Facility, i.e., Lee/Hendry Landfill. As of March 16, 2020 Lee
County has transitioned to an on-line special waste approval process managed by Waste
Management, Inc. of Florida (WMIF). To obtain approval, please register on-line at
www.wmsolutions.com and create a profile. Detailed instructions are attached.

A representative of WMIF will notify you if additional information and/or waste analyses
are required and instructions will be provided as needed. If the waste is acceptable, you
will be assigned a profile number and the account representative will schedule with you
for disposal.

The hauler must show the approved Special Waste Profile to the scale attendant upon
arrival at the disposal Facility. A waste shipment record (Manifest) is also required for
each load of waste. Hours of operation for the Lee/Hendry Landfill are provided below.

The payment method must be provided to the representative and the Lee County
Solid Waste Department account number provided, if applicable. Forms of payment
accepted are: Cash, checks (made out to LCSW), credit cards (Visa, MasterCard,
American Express and Discover) and current charge accounts are accepted. You may also
establish a Checking Account or Credit Card on file. Disposal rate(s) are subject to
change; current rates are posted on the Lee County website at
www.leegov.com/solidwaste. If disposal costs are expected to exceed $1,000, a deposit
may be required unless a credit card will be used. Any questions about payments or
establishing charge accounts or checking account/credit card on file, please call Customer
Service at (239) 533-8000.

The hauler must show the approved Special Waste Profile and Manifest to the scale
attendant and/or landfill operator upon arrival at the disposal Facility. Special waste
hours are from 9:00AM to 3:00PM.

Questions related to the on-line approval process may be directed to (239) 455-8062. All
other questions may be directed to Lee County Customer Service at (239) 533-8000.

Lee/Hendry Landfill Please remit payment to:
5500 Church Road Felda, FL 33930 Phone: (239) 369-2030 Lee County Resource Recovery Facility
M-F 7TAM-4PM 10500 Buckingham Road

Special Waste Hours : M-F 9AM-3PM Fort Myers, FL 33905 Phone: (239) 533-8000


http://www.wmsolutions.com/
http://www.leegov.com/solidwaste
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WMSolutions — Create an Account

Use these instructions to create an account. Starting from www.wmsolutions.com homepage:

1. Click the Register
link. The Login or W WNMSolutions.com

WASTE MANAGEMENT

Login / Register

Register pop-up box 800-063-4776 Locations  Solutions _Industries  ReSSRERE—pm—p—"
displays.

Start a profile

2. Click Register button. Login or Register
The Create an
Account page |

Email address

displays.
Password
|
[J Remember me
Register
3. Inthe Login info
section, enter your w . WMSolutions.com
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Email address and a
Password in the
provided boxes.

800-963-4776 Locations  Solutions

Create an Account

Create a WMSolutions.com account to gain access to the convenience of our Smart Profiles™ process and EZ Profile™ form, whi
If needed, select the Show and effort. Profile forms are also available in PDF format.
checkbox to view your Login info
I’leW|y Created password for Email address * Password *
accuracy. eosssssscces a
[J Show

Security Questions

The security questions resetting your password to access your account without sending an email

Your answers are NOT

Security question 1* Security answer 1*

Select Question v

w ®
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http://www.wmsolutions.com/

4. Inthe Security
Questions section,
click the drop-down
arrow beneath
Security question 1.

5. Click to choose one
of the provided
questions.

6. Type your answer to
the selected question
in the Security answer
1 text box.

Repeat steps 4 - 6 for
Security question 2 and
Security question 3.

7. Inthe Account info
section, complete
each of the boxes.

8. Once completed, click
the Create account
button. The account
is created, and the
Communication
Settings notification
box displays.

Note: To confirm your
account, you will receive a
welcome letter on the email
you provided.

w ®
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. WMSolutions.com

800-963-4776 Locations  Solutions  Ind

Create an Account

Create a WMSolutions.com account to gain access to the convenience of our Smart ProfilesM process and EZ Profile™ form, which usd
and effort. Profile forms are also available in PDF format.

Login info

Email address * Password *

0 Show

Security Questions

The security questions will assist you in resetting your password to access your account without sending an email
Your answers are NOT case sensitive.

Security question 1* Security answer 1%

| Select Question v‘ ‘

Security question 2 * Security answer 2 *

| Select Question v‘ ‘

Security question 3 Security answer 3

| Select Question v‘ ‘ |

P

Account info

First name ™ Last name *

Position / Title * Wark phone *

Company * Primary business type *
| | [ g
Address* City *

State / Province * ZIP / Postal code *

‘ Alabama V‘ | |

How did you find us?

‘ (Please Select)

Create account




9. Click the Update
Settings button. The
Communication
Settings page
displays.

10. Modify your settings
as desired.

11. Click the Save
Communication
Settings button.

®
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Communication Settings

Communication Settings choices have been expanded to provide you with more flexibility on how
Waste Management communicates With you. You may choose to receive email announcements about
regional training events, requistory change and other important Messages.

By siiding the toggle button left or right, you can apt-in or out of each message category fo suit your
needs. Please review your communication choices carefully before proceeding and fit the save
button

Thank you,
Waste Managerment National Services, inc. and WiSolutions.com

Account Settings

Communication Settings

Please make sure your contact information is corvect.

My Email

rakamanz@am.com

Regulatory Communication
Prafile Renewals

13 days befors

30 daysbefors

B0 days bafers

Approvals
Frofile spgecial

Amendment zporaal

Contracts
Exhibit & razdy ta ravaw s 5

158 raacy o review and sign

New Sarvices & Offerings

Email CC &

Aegulatary Traring Invrations (vt ma ta localreginl trainng)

Roguistory Neties (alart me of reguiatary changes)

WISSitions com Erhancamants (Alert ma of new wehstte tack)

Dmusiear Bassurees (Pravids fassiack o “bana' o naw relgasas)

WWMSok ticns com sccaunt shoud ba reviewsd.

-

Email (choose atleast 1)* &

Email

Email
utormaticaly enroled

autermanealy snrelsd

EapAR:

o azzaunt aeme ) massages previded e

Click here to see a demo.
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https://www.youtube.com/watch?v=kGjPEg836Zg&feature=youtu.be

