Report blocked ditches, canals and swales

Lee County is interlaced with a system of canals, ditches, and waterways that serve to direct the flow of floodwater. It is most important that these elements of the floodwater drainage system be kept clear of debris and trash that could impede the flow of water during a flood situation.
Protection and restoration of natural flowways and maintenance of drainage ditches, weirs and canals, sewer systems and other water conveyances helps to ensure proper surface water management to diminish the effects of storms or sheet flow. Don’t fill in natural flowways/floodways and don’t dump in storm drains.
Local jurisdictions maintain the water conveyances in public rights of way. Private property owners are responsible for clearing and maintaining drainage conveyances on private property.
To report drainage problems in incorporated areas call your city Public Works. 
In unincorporated Lee County, use the RFA - Request for Action process to report blocked ditches, canals and swales. www.leegov.com/dot/requestforaction

To report drainage problems in unincorporated Lee County, call Lee County DOT’s Request For Action hotline at 239-533-9400 or email rfa@leegov.com. On weekends or after 5:30 call 239-533-3626 or fill out the Request for Action Form.

Helpful links:

When is drainage a problem Q & A
Protect Natural Floodplain Functions


