
 
 

Intended Single Source Purchase: NICE Audio Recording Extended Warranty Services 
 
 

Date Posted: 01/04/2023 to 01/25/2023  
 
Project #: SS230101JBD  
 
Contact:   Jennifer Brewer-Dano 
  Lee County Procurement Management 
  2115 Second St., 1st Floor 
  Fort Myers, FL 33901 
  239-533-8849 
 
The description of services intended for purchase from a sole source is posted in accordance with section 
287.057(3)(c), Florida Statutes and will be posted for a minimum of 15 business days. 
 
Commodity or Service Required:   
Extended warranty coverage for NICE audio recording equipment 
 
Description:   
Lee County Public Safety is seeking to execute a single source for extended warranty coverage for equipment 
owned and operated by Public Safety's E911 program. This warranty covers equipment that records 911 
communications and emergency radios. 
  
Intended Single Source: 
Word Systems, LLC 
 
Justification for Single Source Acquisition: 
The justification is based on Word Systems, LLC being the only NICE contracted Public Safety Dealer Business 
Partner in Florida with factory trained personnel for implementation and ongoing system support services. 
 
Recommended Procurement Approach:   
For the reason(s) stated above, Lee County Procurement Management intends to utilize the Single Source 
Procurement method to purchase from Word Systems, LLC for supplying the above. 
 
Respond to: 
If your firm feels they have the ability to supply the above, please contact Jennifer Brewer-Dano, Lee County 
Procurement Management at jbrewer-dano@leegov.com for future purchase review.  


