
RFP220232SML 
Custodial Services for North Zone Lee County 
United States Service Industries, Inc. 

AGREEMENT FOR 

El Contract # __ _ 
Board Approval Date: __ _ 

CUSTODIAL SERVICES FOR NORTH ZONE LEE COUNTY 

THIS AGREEMENT ("Agreement") is made and entered into by and between Lee 
County, a political subdivision of the State of Florida, hereinafter referred to as the 
"County" and United States Service Industries, Inc., a Delaware corporation 
authorized to do business in the State of Florida, whose address is 4340 East-West 
Highway, Suite 204, Bethesda, MD 20814, and whose federal tax identification 
number is 52-0897024, hereinafter referred to as "Vendor." 

WITNESS ETH 

WHEREAS, the County intends to purchase custodial services from the Vendor in 
connection with "Custodial Services for North Zone Lee County" (the "Purchase"); 
and, 

WHEREAS, the County issued Solicitation No. RFP220232SML on May 31, 2022 (the 
"Solicitation")· and I I 

WHEREAS, the County evaluated the responses received and found the Vendor 
qualified to provide the necessary products and services; and, 

WHEREAS, the County posted a Notice of Intended Decision on September 6, 2022; 
and, 

WHEREAS, the Vendor has reviewed the products and services to be supplied 
pursuant to this Agreement and is qualified, willing and able to provide all such 
products and services in accordance with its terms. 

NOW, THEREFORE, the County and the Vendor, in consideration of the mutual 
covenants contained herein, do agree as follows: 

I. PRODUCTS AND SERVICES 

The Vendor agrees to diligently provide all products and services for the 
Purchase, a more specific description of the Project Scope of Services is set 
forth in Sections 1 through 22 of the Scope of Work section of RFP220232SML, 
a photocopy of said sections being attached hereto and incorporated by 
reference as Exhibit A. Additionally, Vendor shall provide such services in 
compliance with all Federal terms, conditions, provisions, certifications, 
affidavits, and alike, as set forth in the Exhibit E, Project Funding Package, 
attached and incorporated herein, which shall be inclusive of the original 
Solictation with Vendor's executed proposal documents, grant funding 
provisions, and addenda. Vendor shall comply strictly with all of the terms and 
conditions of the Solicitation No. RFP220232SML, as modified by its addenda, 
copies of which are on file with the County's Department of Procurement 
Management and are deemed incorporated into this Agreement. 
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II. TERM AND DELIVERY 

A. This Agreement shall commence immediately upon the effective date and 
shall continue on an "as needed basis" for a three (3) year period. Upon 
mutual written agreement of both parties, the parties may renew the 
Agreement, in whole or in part, for a renewal term or terms not to exceed 
the initial Agreement term of three (3) years. The increments of renewal 
shall be at the sole discretion of the County, as deemed in its best interest. 
The effective date shall be January 1, 2023. 

B. A purchase order must be issued by the County before commencement of 
any work or purchase of any goods related to this Agreement. 

III. COMPENSATION AND PAYMENT 

A. The County shall pay the Vendor in accordance with the terms and 
conditions of this Agreement for providing all products and services as set 
forth in Exhibit A, and further described in Exhibit B, Fee Schedule, attached 
hereto and incorporated herein. Said total amount to be all inclusive of 
costs necessary to provide all products and services as outlined in this 
Agreement, and as supported by the Vendor's submittal in response to the 
Solicitation, a copy of which is on file with the County's Department of 
Procurement Management and is deemed incorporated into this Agreement. 

B. Notwithstanding the preceding, Vendor shall not make any deliveries or 
perform any services under this Agreement until receipt of written 
authorization from the County. Vendor acknowledges and agrees that no 
minimum order or amount of product or service is guaranteed under this 
Agreement and County may elect to request no products or services. If the 
County authorizes delivery of products or performance of services, the 
County reserves the right to amend, reduce, or cancel the authorization in 
its sole discretion. 

C. All funds for payment by the County under this Agreement are subject to 
the availability of an annual appropriation for this purpose by the County. 
In the event of non-appropriation of funds by the County for the services 
provided under this Agreement, the County will terminate the contract, 
without termination charge or other liability, on the last day of the then 
current fiscal year or when the appropriation made for the then-current 
year for the services covered by this Agreement is spent, whichever event 
occurs first. If at any time funds are not appropriated for the continuance 
of this Agreement, cancellation shall be accepted by the Vendor on thirty 
(30) days' prior written notice, but failure to give such notice shall be of no 
effect and the County shall not be obligated under this Agreement beyond 
the date of termination. 
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IV. METHOD OF PAYMENT 

A. The County shall pay the Vendor in accordance with the Local Government 
Prompt Payment Act, Section 218. 70, Florida Statutes, upon receipt of the 
Vendor's invoice and written approval of same by the County indicating that 
the products and services have been provided in conformity with this 
Agreement. 

B. The Vendor shall submit an invoice for payment to the County on a monthly 
basis for those specific products and services as described in Exhibit A (and 
the corresponding fees as described in Exhibit B) that were provided during 
that invoicing period. 

C. For partial shipments or deliveries, progress payments shall be paid 
monthly in proportion to the percentage of products and services delivered 
on those specific line items as approved in writing by the County. 

V. ADDITIONAL PURCHASES 

A. No changes to this Agreement or the performance contemplated hereunder 
shall be made unless the same are in writing and signed by both the Vendor 
and the County. 

B. If the County requires the Vendor to perform additional services or provide 
additional product(s) related to this Agreement, then the Vendor shall be 
entitled to additional compensation based on the Fee Schedule as amended 
to the extent necessary to accommodate such additional work or 
product(s). The additional compensation shall be agreed upon before 
commencement of any additional services or provision of additional 
product(s) and shall be incorporated into this Agreement by written 
amendment. The County shall not pay for any additional service, work 
performed or product provided before a written amendment to this 
Agreement. 

Notwithstanding the preceding, in the event additional services are required 
as a result of error, omission or negligence of the Vendor, the Vendor shall 
not be entitled to additional compensation. 

VI. LIABILITY OF VENDOR 

A. The Vendor shall save, defend, indemnify and hold harmless the County 
from and against any and all claims, actions, damages, fees, fines, 
penalties, defense costs, suits or liabilities which may arise out of any act, 
neglect, error, omission or default of the Vendor arising out of or in any 
way connected with the Vendor or subcontractor's performance or failure 
to perform under the terms of this Agreement. 
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B. This section shall survive the termination or expiration of this Agreement. 

VII. VENDOR'S INSURANCE 

A. Vendor shall procure and maintain insurance as specified in Exhibit C 
Insurance Requirements, attached hereto and made a part of this 
Agreement. 

B. Vendor shall, on a primary basis and at its sole expense, maintain in full 
force and effect, at all times during the life of this Agreement, insurance 
coverage (including endorsements) and limits as described in Exhibit C. 
These requirements, as well as the County's review or acceptance of 
insurance maintained by Vendor, are not intended to and shall not in 
any manner limit or qualify the liabilities or obligations assumed by 
Vendor under this Agreement. Insurance carriers providing coverage 
required herein must be licensed to conduct business in the State of 
Florida and must possess a current A.M. Best's Financial Strength Rating 
of "B or better." No changes are to be made to these specifications 
without prior written specific approval by County Risk Management. To 
the extent multiple insurance coverages and/or County's self-insured 
retention may apply, any and all insurance coverage purchased by 
Vendor and its subcontractors identifying the County as an additional 
named insured shall be primary. 

VIII. RESPONSIBILITIES OF THE VENDOR 

A. The Vendor shall be responsible for the quality and functionality of all 
products supplied and services performed by or at the behest of the Vendor 
under this Agreement. The Vendor shall, without additional compensation, 
correct any errors or deficiencies in its products, or if directed by County, 
supply a comparable replacement product or service. 

B. The Vendor warrants that it has not employed or retained any company or 
person (other than a bona fide employee working solely for the Vendor), to 
solicit or secure this Agreement and that it has not paid or agreed to pay 
any person, company, corporation, individual, or firm other than a bona 
fide employee working solely for the Vendor, any fee, commission, 
percentage, gift, or any other consideration, contingent upon or resulting 
from the award of this Agreement. 

C. The Vendor shall comply with all federal, state, and local laws, regulations 
and ordinances applicable to the work or payment for work thereof, and 
shall not discriminate on the grounds of race, color, religion, sex, or national 
origin in the performance of work under this Agreement. 

D. Vendor specifically acknowledges its obligations to comply with Section 
119.0701, Florida Statutes, with regard to public records, and shall: 
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1) keep and maintain public records that ordinarily and necessarily 
would be required by the County in order to perform the services 
required under this Agreement; 

2) upon request from the County, provide the County with a copy of the 
requested records or allow the records to be inspected or copied 
within a reasonable time at a cost that does not exceed the cost 
provided in Chapter 119, Florida Statutes, or as otherwise provided 
by law; 

3) ensure that public records that are exempt or confidential and 
exempt from public records disclosure requirements are not 
disclosed, except as authorized by law; and 

4) meet all requirements for retaining public records and transfer, at no 
cost to the County, all public records in possession of Vendor upon 
termination of this Agreement and destroy any duplicate public 
records that are exempt or confidential and exempt from public 
records disclosure requirements. All records stored electronically 
must be provided to the County in a format that is compatible with 
the information technology system of the County. 

IF THE VENDOR HAS QUESTIONS REGARDING THE 
APPLICATION OF CHAPTER 119, FLORIDA STATUTES, 
TO THE VENDOR'S DUTY TO PROVIDE PUBLIC 
RECORDS RELATING TO THE CONTRACT, CONTACT 
THE CUSTODIAN OF PUBLIC RECORDS AT 239-533-
2221, 2115 SECOND STREET, FORT MYERS, FL 33901, 
PRRCustodian@leegov.com; 
http:/ /www.leegov.com/publicrecords. 

E. The Vendor is, and shall be, in the performance of all work, services and 
activities under this Agreement, an independent contractor. Vendor is not 
an employee, agent or servant of the County and shall not represent itself 
as such. All persons engaged in any work or services performed pursuant 
to this Agreement shall at all times, and in all places, be subject to the 
Vendor's sole direction, supervision and control. The Vendor shall exercise 
control over the means and manner in which it and its employees perform 
the work, and in all respects the Vendor's relationship and the relationship 
of its employees to the County shall be that of an independent contractor 
and not as employees of the County. The Vendor shall be solely responsible 
for providing benefits and insurance to its employees. 

F. The Vendor shall comply with the Vendor Background Screening Affidavit 
attached hereto and incorporated herein as Exhibit D. 
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IX. OWNERSHIP OF PRODUCTS 

It is understood and agreed that all products provided under this Agreement 
shall become the property of the County upon acceptance by the County. 

X. TIMELY DELIVERY OF PRODUCTS AND PERFORMANCE OF SERVICES 

A. The Vendor shall ensure that all of its staff, contractors and suppliers 
involved in the production or delivery of the products are fully qualified and 
capable to perform their assigned tasks. 

B. The personnel assigned by the Vendor to perform the services pursuant to 
this Agreement shall comply with the terms set forth in this Agreement. If 
the services provided require use of specific key personnel, the personnel 
shall be agreed to by the County and Vendor. If the Vendor's key personnel 
have been predetermined and approved, through the Solicitation process 
or otherwise, any subsequent change or substitution to the personnel must 
receive the County's written approval before said changes or substitution 
can become effective. 

C. The Vendor specifically agrees that all products shall be delivered within 
the time limits as set forth in this Agreement, subject only to delays caused 
by force majeure, or as otherwise defined herein. "Force majeure" shall be 
deemed to be any unforeseeable and unavoidable cause affecting the 
performance of this Agreement arising from or attributable to acts, events, 
omissions or accidents beyond the control of the parties. 

XI. COMPLIANCE WITH APPLICABLE LAW 

This Agreement shall be governed by the laws of the State of Florida. Vendor 
shall promptly comply with all applicable federal, state, county and municipal 
laws, ordinances, regulations, and rules relating to the services to be 
performed hereunder and in effect at the time of performance. Vendor shall 
conduct no activity or provide any service that is unlawful or offensive. 

XII. TERMINATION 

A. The County shall have the right at any time upon thirty (30) days' written 
notice to the Vendor to terminate this Agreement in whole or in part for 
any reason whatsoever. In the event of such termination, the County shall 
be responsible to Vendor only for fees and compensation earned by the 
Vendor, in accordance with Section III, prior to the effective date of said 
termination. In no event shall the County be responsible for lost profits of 
Vendor or any other elements of breach of contract. 

B. After receipt of a notice of termination, except as otherwise directed, the 
Vendor shall stop work on the date of receipt of the notice of termination 
or other date specified in the notice; place no further orders or sub-
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contracts for materials, services, or facilities except as necessary for 
completion of such portion of the work not terminated; terminate all 
vendors and subcontracts; and settle all outstanding liabilities and claims. 

C. The County's rights under this Agreement shall survive the termination or 
expiration of this Agreement and are not waived by final payment or 
acceptance and are in addition to the Vendor's obligations under this 
Agreement. 

XIII. DISPUTE RESOLUTION 

A. In the event of a dispute or claim arising out of this Agreement, the parties 
agree first to try in good faith to settle the dispute by direct discussion. If 
this is unsuccessful, the parties may enter into mediation in Lee County, 
Florida, with the parties sharing equally in the cost of such mediation. 

B. In the event mediation, if attempted, is unsuccessful in resolving a dispute, 
the parties may proceed to litigation as set forth below. 

C. Any dispute, action or proceeding arising out of or related to this Agreement 
will be exclusively commenced in the state courts of Lee County, Florida, or 
where proper subject matter jurisdiction exists, in the United States District 
Court for the Middle District of Florida. Each party irrevocably submits and 
waives any objections to the exclusive personal jurisdiction and venue of 
such courts, including any objection based on forum non conveniens. 

D. This Agreement and the rights and obligations of the parties shall be 
governed by the laws of the State of Florida without regard to its conflict of 
laws principles. 

E. Unless otherwise agreed in writing, the Vendor shall be required to continue 
all obligations under this Agreement during the pendency of a claim or 
dispute including, but not limited to, actual periods of mediation or judicial 
proceedings. 

XIV. STOP WORK ORDER 

The County may, at any time, by written order to the Vendor, require the 
Vendor to stop all or any part of the work called for by this Agreement. Any 
order shall be identified specifically as a stop work order issued pursuant to 
this clause. This order shall be effective as of the date the order is delivered to 
the Vendor. Upon receipt of such an order, the Vendor shall immediately 
comply with its terms and take all reasonable steps to minimize the incurrence 
of costs allocable to the work covered by the order during the period of work 
stoppage. The Vendor shall not resume work unless specifically so directed in 
writing by the County. The County may take one of the following actions: 

1. Cancel the stop work order; or 
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2. Terminate the work covered by the order; or 

3. Terminate the Agreement in accordance with provisions contained in 
Section XI. 

In the event the County does not direct the Vendor to resume work, the stop 
work order may be converted into a notice of termination for convenience 
pursuant to Section XII. The notice period for such termination shall be 
deemed to commence on the date of issuance of the stop work order. In the 
event the County does not direct the Vendor to resume work within ninety (90) 
days, the Vendor may terminate this Agreement. 

XV. MISCELLANEOUS 

A. This Agreement constitutes the sole and complete understanding between 
the parties and supersedes all other contracts between them, whether oral 
or written, with respect to the subject matter. No amendment, change or 
addendum to this Agreement is enforceable unless agreed to in writing by 
both parties and incorporated into this Agreement. 

B. The provisions of this Agreement shall inure to the benefit of and be binding 
upon the respective successors and assignees of the parties hereto. A party 
to this Agreement shall not sell, transfer, assign, license, franchise, 
restructure, alter, or change its corporate structure or otherwise part with 
possession or mortgage, charge or encumber any right or obligation under 
this Agreement without the proposed assignee and/or party restructuring, 
altering or changing its corporate structure agreeing in writing with the 
non-assigning party to observe and perform the terms, conditions and 
restrictions on the part of the assigning party to this Agreement, whether 
express or implied, as if the proposed assignee and/or party restructuring, 
altering or changing its corporate structure was an original contracting 
party to this Agreement. Notwithstanding the foregoing provision, the 
Vendor may assign its rights if given written authorization by the County 
and claims for the money due or to become due to the Vendor from the 
County under this Agreement may be assigned to a financial institution or 
to a trustee in bankruptcy without such approval from the County. Notice 
of any such transfer or assignment due to bankruptcy shall be promptly 
given to the County. 

C. The exercise by either party of any rights or remedies provided herein shall 
not constitute a waiver of any other rights or remedies available under this 
Agreement or any applicable law. 

D. The failure of the County to enforce one or more of the provisions of the 
Agreement shall not be construed to be and shall not be a waiver of any 
such provision or provisions or of its right thereafter to enforce each and 
every such provision. 
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E. The parties covenant and agree that each is duly authorized to enter into 
and perform this Agreement and those executing this Agreement have all 
requisite power and authority to bind the parties. 

F. Neither the County's review, approval or acceptance of, nor payment for, 
the products and services required under this Agreement shall be construed 
to operate as a waiver of any rights under this Agreement or of any cause 
of action arising out of the performance of this Agreement. 

G. If the Vendor is comprised of more than one legal entity, each entity shall 
be jointly and severally liable hereunder. 

H. When any period of time is referred to by days herein, it shall be computed 
to exclude the first day and include the last day of such period. When the 
period of time is fewer than three (3) days, it shall mean business days as 
defined by Lee County. If the period of time is greater than three (3) days, 
then it shall mean calendar days. For any period of time greater than seven 
(7) days, where the deadline falls on a Saturday, Sunday, or Lee County 
recognized holiday, the deadline will then fall to the next Monday or non­
Lee County recognized holiday 

I. Any notices of default or termination shall be sufficient if sent by the parties 
via United States certified mail, postage paid, or via a nationally recognized 
delivery service, to the addresses listed below: 

[The remainder of this page intentionally left blank.] 
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Name: Viviana Bernal Names: Roger Desjarlais Mary Tucker 

Title: VP of Operations, South Titles: County Manager Procurement 
Florida Management Director 

Address: 11220 Metro Parkway, Address: P.O. Box 398 
Suite 17, Fort Myers, FL Fort Myers, FL 33902 
33966 

Telephone: (239) 470-0020 Telephone: (239) 533-2221 (239) 533-8881 

Facsimile: N/A Facsimile: (239) 485-2262 (239) 485-8383 

Email: vivianab@ussiclean.com Email: rdesjarla is@leegov.com mtucker@leegov.com 

J. Any change in the County's or the Vendor's Representative will be promptly 
communicated by the party making the change. 

K. Paragraph headings are for the convenience of the parties and for reference 
purposes only and shall be given no legal effect. 

L. In the event of conflicts or inconsistencies, the documents shall be given 
precedence in the following order: 

1. Agreement 
2. County's Purchase Order 
3. Solicitation 
4. Vendor's Submittal in Response to the Solicitation 

[The remainder of this page intentionally left blank.] 
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IN WITNESS WHEREOF, the parties have executed this Agreement as of the date 
last below written. 

WITNESS: UNITED STATES SERVICE INDUSTRIES, 

~ INC. 

--~-+I----- ~ gned By: ";;;;:t7h10-,., ~-\t___, Signed By: 

Print Name: '/oHA AINES ~1t;:kotJ;.J£ Print Name: :S:1e e1-1 AM:;1 e We ·-rerz 

APPROVED AS TO FORM FOR THE 
RELIANCE OF LEE COUNTY ONLY: 

BY: d lt----

Title : C,, f'O 

Date: ! 0/ 2 I /z 2,.,, 
r1 

LEE COUNTY 

BOARD OF COUNTY COMMISSIONERS 
OF LEE COUNTY, FLO~R1DA 

BY: ~ ~ 
CHAIR 

DATE: __ / _z_/;._Y:_1/......_(_'2-_2.... __ 

OFFICE OF THE COUNTY ATTORNEY 

Solicitation No. RFP220232SML Page 11 of 136 



1. GENERAL SCOPE OF SERVICES 

EXHIBIT A 
SCOPE OF WORK 

SCOPE OF WORK 

1.1. Lee County seeks to contract with qualified and experienced finns to provide ongoing Custodial Services in County 
Owned and/or operated facilities. The work shall include hut is not limited lo: Providing all labor, supe1vision , 
transportation, lools, equipment, and chemicals for the execution of Custodial Services in accordance wilh the 
requirements in this solicitation. 

2. PRO.TECT OB.TECTIVE 

2.1. Provide and maintain adequate slalT lo oversee and manage custodial seivict:s assigned in this solicitation on a 
daily, wca:ekJy, monthly, quarterly, and semi-annual basis. 

2.2. Providt: ,1ll maleri,ds and t:quipmt:nl lo complt:le tasks as assigned vi,1 the solicitation and from fo'.1cility m,magers. 

2.3. Provide all consumables for all locations noted in the solicitation. 

2.4. Locations in this solicitation will all have basic lasb lo bt: complt:ted but each location may havt: a specific ,md 
unique task to its loc.1lion. All unique tasks ,ire notated with a dt:scription and nt:cessary compk;tion timt:line. 

3. UNIFORMS 

3.1. Vendor shall supply and pay for distinctive clean, neat appearing unifotms for their employees and require them 
lo be worn while working on County premises. Unif01ms shall consist of uniform shirts for cleaning personnel. 
All shirts shall Jrnve company m1mt: and logo on tht:m. 

3.2. Each employee shall wear, at all times, while on County propetty a photo identification badge, provided by the 
County. 

4. SECURITY 

4.1. Ce1tai11 areas, which shall be identified by the County, upon award of the contract, are considered "sensitive" due 
to the type of infonnation on file within these areas. Access to these areas shall be limited to only cct1ain authorized 
Vendor's personnel at specific times during the day. 

4.2. The County will issue all janitorial keys to tl1c Vendor. A~ a result of any loss of keys, a fee may be assessed lo the 
Vendor for the replacement of any keys and/or for the cost of changing of locks. The sole decision , regarding 
changing tl1e locks and assessed fees, resL~ with tl1e County. 

4.3. Vendor shall be responsible for acting in accordance with sccmity guidelines, during ctitering, exiting, and cleaning 
of all locations. 

4.4. If the Vendor does not always comply witl1 the security check procedure, it may be grounds for termination of the 
custodial contract. 

5. SUPERVISION AND SAFETY 

5.1. The Vendor shall be responsible for the supe1vision and direction of the work perfonned by their employees and 
shall, at all times, make sure that there is a minimum of one active/present on duty supervisor/manager readily 
available and acct:ssiblt: <luring work/seivice hours or provide:: crew leader(s) on the premist:s lo carry out the:: 
responsibility. The supeivisor/manager or crew leader(s) shall have the authority lo act as agent for tl1e Vendor in 
his/her absence and sh,111 be fully qm1lified lo i.rnplt:menl lht: conlrncl specifications. 

RFP220232SML Custodial Services for Lee County Notih Zone 
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5.2. The Vendor shall be responsible for instructing their employees in all safety measures. All equipment used by the 
Vendor shall be always maintained in safe operating condition, free from defects or wear, which may in any way 
constitute a hazard to any person or persons on County property. All electrical equipment shall be properly 
grounded. All employees must wear proper personal protective equipment while working on County premises. 

6. MATERIALS, CHEMICALS AND EQUIPMENT 

6.1. The Vendor shall be responsible for the complete performance of all work and for the methods, means and 
equipment used, and for all chemicals, materials, tools, apparatus, and property of every description used in 
connection therewith. 

6.1.1. The Vendor shall furnish and maintain all the necessary equipment to perform services. The County may 
conduct an inventory to verify equipment quantities and condition. This is applicable for equipment to 
complete the tasks (i.e., mops, vacuums, brooms, etc.). 

6.1.2. As a requirement, upon the request of the County, the Vendor shall provide a list of all materials and 
supplies utilized. All cleaning materials such as bathroom cleaners, general purpose cleaners, and glass 
cleaners must meet Green Seal requirements. 

6.1.3. The Vendor shall furnish MSDS/SDS sheets on all chemicals to be utilized within 10 days after the award 
of the bid. 

6.1.4. Under no circumstances shall any aerosol cleaning products be utilized. Soap dispensers shall be supplied 
by the Vendor and filled with antibacterial soap. 

6.1. 5. Vendor shall use only vacuum cleaners with the Hepa filtration system. Vacuums must be approved for use 
by the County's Department Representative. If at any time during this contract, the vacuum cleaners need 
to be replaced, the replacement must have a Hepa filtration system and be approved by the County's 
Department Representative. Filters must be changed as required by vacuum equipment manufacturer. 

6.1.6. NOTE: MANUALLY OPERATED CARPET SWEEPERS ARE NOT TO BE USED IN PLACE OF AN 
ELECTRIC VACUUM CLEANER ON CARPETING. 

7. CONSUMABLES USAGE 

7.1. The cost of the consumables used for each location under the contract shall be reimbursable to the Vendor. The 
Vendor shall invoice the cost of consumables used per location monthly. Each invoice of reimbursed consumables 
shall include the original invoice. No increases or mark-ups above and beyond the original cost of the 
consumable products are allowed. Pricing for consumables shall be for actual costs paid. 

7.2. The payment of consumable supplies (toilet paper, antibacterial soap, paper towels, etc.) shall be invoiced to each 
department or facility manager with a copy of the paid invoice from the Vendor. These items are not to be marked 
up or have a price increase passed onto the county. 

7.2.1. Vendor shall request and receive prior written approval of any special consumable requested outside of 
toilet paper, soap, and/or paper towels for use by individual departments based on needs. Approval of such 
items is at the sole discretion of the County and individual County department. 

7.3. Lee County requires that only recycled paper products be provided. 

7.4. Lee County departments may choose at their sole discretion to purchase consumables and provide to awarded 
Vendor. 

RFP220232SML Custodial Services for Lee County- North Zone 
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7.5. Toilet paper shall be of 100% post-consumer waste content, double ply such as Fort Howard or approved 
equivalent. 

8. QUALITY STANDARDS 

8.1. In general, the achievement of the desired standards as outlined herein shall result in an almost complete absence 
of visible soil. To maintain the facilities in this condition, Vendor must immediately remove any visible soil which 
is found during their inspection. For purposes of definition, absence of visible soil shall be as follows: 

8.1.1. 
8.1.2. 
8.1.3. 
8.1.4. 

8.1.5. 

8.1.6. 
8.1.7. 
8.1.8. 

8.1.9. 

8.1.10. 
8.1.11. 
8.1.12. 
8.1.13. 
8.1.14. 

Absence of dust on horizontal and vertical surfaces of floors, walls, ledges, furniture, and equipment. 
Absence oflitter and trash on floor and horizontal surfaces of equipment. 
Absence of finger marks, spots, and soil build-up on walls, partitions, doors, dividers, etc. 
Absence of encrustation, soil, and wax build-up on floors, particularly in comers, along edges and 
baseboards, around door jambs, and around furniture and equipment legs and bases. 
Absence of soil and stains on toilet room fixtures, drains, traps, faucets, soap and paper dispensers, stalls, 
mirrors, ledges, and drinking fountains. Disinfectants shall be used to sterilize toilet room fixtures. 
Absence of dust, spots, soil build-up and encrustations on furniture and equipment surfaces and legs. 
Absence of dust, lint, and litter on upholstered furniture. 
Absence of soil, litter, dust and encrustations in ash trays, urns, wastebaskets, and trash containers. 
Wastebaskets and trash containers to be washed when found in the condition of spills, soils, etc. on the 
inside and outside of the container. 
Absence of marks, spots, stains and streaks on interior and exterior entrance door and lobby glass and 
all partition glass. 
Absence of soil and dust on window blinds, shades, sills, frames, and ledges. 
Absence of other visible soil and cobwebs on horizontal surfaces including ceilings . 
Absence of trash in building. Trash shall be collected and removed to designated area. 
Absence of soiL litter, dust and spots from all carpets, mats, and floors. 
Absence of streaks, spots, stains from all brightwork, where appropriate. All brightwork shall be 
polished dry to a high sheen. 

8.2. WORKSMANSHIP AND INSPECTIONS 

8.2. l. The County shall be the sole judge to any and all questions which may arise as to the quality, petformance, 
and acceptability of materials used and work performed, as well as the manner of perfo1mance. 

8.2.2. Workmanship shall be of the highest quality. The Vendor shall, at all times, enforce strict discipline and 
good order among its employees. 

8.2.3. All work that does not meet the specifications must be corrected and evaluated by the County. The County 
has the right to deny a monthly payment for work not completed for that period of time. 

9. STORAGE 

9.1 When possible, the County may provide areas for storage of the Vendor's supplies and equipment. At all times, 
the storage areas shall be maintained by the Vendor in a clean, orderly, and safe condition. 

9.2 The County shall have key access to the storage of the inventory, for inventory control, necessary restocking and 
in an emergency capacity. 
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10. TRASH REMOVAL 

10 .1. The Vendor shall utilize the trash receptacles and disposal system as each individual location and shall provide 
their own dumpster trash transport equipment, as required (i.e., pully cart, wheel cart). 

10.2. The County pa1ticipates in various recycling programs (i.e., paper, aluminum cans). All specially labeled bins 
must be emptied into the master recycling bins. Each evening, (or as designated) the recycling bin(s) located at 
each workstation, are to be emptied in the appropriate master recycling bin. 

10.3. Master Recycling Bin(s): As designated, the Master Recycling Bins are to be taken to a specific location so they 
can be serviced by a recycling contractor. Once they have been emptied by the recycling contractor, the bins are 
to be taken back to their location in the building. 

11. ADDITION OR DELETION OF SQUARE FOOTAGE OR FACILITIES/SITES 

11.1. The County reserves the right, as it is deemed necessary by the County, to add or delete square footage or tasks 
including, but not limited to: other facilities or sites, items, space, etc., on a temporary or permanent basis. 

11.1.1. The County, at its discretion, may divide the monthly charge by the number of square feet to determine the 
cost per square foot, or negotiate a pricing with the Vendor, under the same terms and conditions of this 
request for bid. The cost per square foot or negotiated price shall be the basis for adding or deducting from 
the total charges. 

12. SCHEDULING {INFORMATIONAL ONLY) 

12.1. The County, working with the Vendor, may designate the time during which selected areas shall be cleaned. Crew 
scheduling shall be the Vendor's responsibility and shall be arranged so as not to interfere with day-to-day 
business operations. Certain department~ observe other holidays in addition to those listed as being observed by 
the County (i.e., religious and/or national holidays). Crews are to be scheduled according to all departments' 
holiday observances. 

12.2. Cleaning personnel on duty during the day, including Porters, shall be on the premises to clean, recycle and 
restock all restrooms, except where facility specific instructions apply, specifically stated herein, or directed by 
individual location's checklist (comprehensive and supplemental). Evening personnel shall be appropriately 
scheduled by the Vendor to allow as much time as necessary to perform all routine and special cleaning functions. 
Scheduling for each location may be specific and shall be addressed herein by individual facility, under premises 
to be cleaned. 

12.3. SCHEDULE & PREMISE TO BE CLEANED - schedules/hours are subject to change depending on the specific 
needs of the individual facilities/sites. 

12.4. Activation for Emergency Operations 

12.4.1. During emergency situations, it may become necessary to activate certain locations in order to facilitate 
emergency operations personnel. During emergency, County personnel may be occupying areas/locations 
24 hours a day and weekends. Upon the request of the County, either verbally or in writing, the Vendor 
shall provide custodial service during emergency. Compensation during emergency shall be paid using 
the emergency hourly rate. 

12.5. Holidays 

12.5.1. The following is a list of holidays observed by the County: 

New Years Day & 1 contiguous day - January 1 (and as designated) 
Martin Luther King Day - Third Monday in January 
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Memorial Day 
Fourth of July 
Labor Day 
Veterans Day 
Thanksgiving Day 
Day After Thanksgiving 
Christmas Day & 1 contiguous day 

- Last Monday in May 
- July 4th * 
- 1st Monday in Sept. 
- November 11th 
- 4th Thursday in November 
- Fourth Friday in November 
- December 25 (and as designated) 

Note: *Fourth of July - July 4th or as designated if it falls on weekend 
Veterans Day - November 11th or as designated if it falls on weekend. 

12.5.2. Christmas Day and New Year's Day holidays are obse1ved differently than the other listed holidays 
according to the day of the week on which they fall. Christmas and New Year's are observed according 
to the following schedule: 

If Christmas or New Year 's Observed Day: 

Falls On: 

Sunday 
Monday 
Tuesday 
Wednesday 
Thursday 
Friday 
Saturday 

Days Off: 

Monday and Tuesday 
Monday and Tuesday 
Monday and Tuesday 
Tuesday and Wednesday 
Thursday and Friday 
Thursday and Friday 
Thursday and Friday 

13. COMMUNICATION. LOCAL OFFICE, AND REPORTING 

13.l. To facilitate communication between the Vendor's personnel and the County, the Vendor must provide cell 
phones or some other fo1m of communication to the on-site supervisors/leads, Porter(s), and on-duty 
Supervisors/managers . 

13.2. During emergency situations, it may be necessary to contact Vendor personnel after normal work hours. The 
Vendor shall be required to answer calls 24 hours per day. Vendor must also provide the County with emergency 
contact phone numbers and personnel. 

13 .3 . The County may designate a contact person per facility. 

13.4. The Vendor's supervisory personnel will routinely be dealing with County personnel. The Vendor shall ensure 
these supe1visors are fluent in English. Moreover, any of the Vendor' s personnel who have regular interaction 
with County staff, take direction from County staff, and/or perform their duties in the absence of Vendor's 
supervisory personnel, shall also be fluent in English. 

13.5. Repo1ting 

13.5.1. A sign-in sheet detailing company, name of personnel on duty, time in and out must be available and on 
site for the County during regular service and emergency situations . This fonn shall be provided by the 
Vendor for its personnel and shall be completed for each date of service and shall remain posted in the 
custodial closet, if applicable, or the building, for review by the Building Facilities Coordinator. The 
County may choose to provide their own document to ensure daily, weekly, monthly, quarterly, and semi­
annual items are completed, at the discretion of each location. 
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14. PERSONEL REOUIREl.VlENTS 

14. l. The following positions shall be provided by the Vendor. 

14.1.1. Project Coordinator - This position shall be responsible for directing all cleaning staff including day and 
night crews. This person shall be responsible for all personnel working under this contract. Duties may 
include, but not be limited to, crew scheduling, ordering and warehousing product supplies, and to act as 
liaison between the Facility Manager and building occupants. This position shall be responsible to field 
calls from building occupants when necessary. This position shall review quality assurance inspections of 
the work performed by the cleaning staff, as well as performing these checks independently and randomly. 
This person must have a local cell phone number and have the ability to be contacted 24 hours a day. 

14.1.2.Day Porter - The Day Porter may be full-time, part-time, or hourly contingent on the departments' 
discretion and needs. Porters shall be required to do light moving and miscellaneous special cleaning 
tasks, as determined by authorized staff or Facility Manager's for individual locations. Light moving shall 
be described as nothing over 45 lbs. and no heavy furniture or equipment such as desks, credenza's, file 
cabinets, copiers, etc. Scheduling for this person will be determined by the Facility Manager, on a case­
by-case basis, for designated locations. 

14.1.3. Cleaning Crew - Cleaning crew hours may vary from facility to facility dependent on elements such as 
days and hours of operation. It is desired that most cleaning be done at times, so as not to interfere with 
the notmal/daily business operation. The schedules set forth herein shall provide guidance as to the desired 
hours but may be subject to change at the Department's discretion; based on their operational needs. The 
staffmg of crews must accomplish all required tasks, as outlined below based on facility. The Vendor is 
expected to staff the cleaning crew(s) at their discretion. Cleaning crew may be required to complete a 
checklist and sign in and out at each facility, at the County's discretion. 

14.1.4. Special Event Cleaning Crew - If this crew is separate and unique from that of the regular cleaning crew 
or sub-contractors, crew members shall have a background check on file with the County or sub­
contractors must be accompanied/escorted by and petform all work in the presence of a Vendor 
supervisory staff Any and all work that are not routine or of a daily/weekly nature shall be coordinated 
and scheduled with a minimum of two weeks' notice. Any such notice or event shall be approved by the 
locations point-of-contact (POC), the Facility Manager, or manager's designee; non-routine work or 
special work shall not be completed without the approval of the afore mentioned personnel. 

14.1.5. The Vendor shall be liable for all State and Federal Payroll or Social Security Taxes, Unemployment 
Compensation Tax, and guarantees to hold the County harmless in every respect for violations by the 
Vendor of any such laws. 

14.1.6. Vendor's employees must comply with the Florida Clean Indoor Air Act, Florida Statute 386, by 
observing no smoking restrictions. 

14.1.7. Vendor shall comply with all applicable po1tions of OSHA 1910. 

15. SPECIAL PROVISIONS FOR SENSITIVE AREAS 

15.l. Vendor shall not move, nor jar Data Processing machines, equipment, accessories, etc. 

15.2. Vendor shall exercise extreme caution when using water buckets and shall mount them on dollies to prevent 
spillage. Vendor shall, without delay, report any spillage or other etTors in the cleaning operation to the County 
department or County Representative. 
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15.3. The Vendor shall notify the County Representative of any observed irregularities (i.e., defective plumbing, 
unlocked doors, lights left on, etc.). While performing the services, report observations immediately to the 
County's Department Representative upon initial encounter. 

15.4. Mechanical/Equipment/Maintenance Rooms 

15.4.1. Lee County buildings have mechanical room(s). Mechanical rooms are not to be entered or cleaned 
without prior authorization and instructions from the County's Representative. The cleaning of mechanical 
rooms shall only be done in the presence of the County's representative. The cleaning may involve 
sweeping, dusting, mopping, and pressure cleaning the floor, as needed and requested by the County. For 
purposes of this bid, it is estimated that this requirement would be three times a year and as directed by 
the County. 

16. SPECIAL CLEANING TASK REQUIREMENTS 

16.1. Special cleaning tasks frequency and requirements may vary by locations and would be outlined/identified by 
individual premises and or checklists, as outlined herein. 

16.2. Special cleaning tasks shall require coordination and prior approval with the facility manager or manager's 
designee a minimum two weeks prior to the work being performed. Some areas may require an escort for 
custodial staff in some buildings/locations. It is prefetTed that these tasks be perf01med after business/facility 
operational hours, on the weekends or over holidays to avoid patrons and employee sensitivity issues. 

16.3 . Building Interior and Exterior Window Washing 

16.3.1. Exterior building windows may be required to be cleaned at various locations on a quarterly basis as 
detailed below. Vendor may sub-contract this work. The County reserves the right to approve of the 
subcontracted fitm prior to the work being perfo1med. The Vendor must provide adequate 
insurance/liability coverage and hold the County hannless. This work must be scheduled and arranged 
with each individual location, as required, and detailed below. 

16.4. Carpet Cleaning 

16.4.1. Ca1pet and upholsteiy shall be cleaned as required by the specifications. Vendor may sub-contract this 
work. The County rese1ves the right to approve of the subcontracted fom prior to the work being 
performed. The Vendor must provide adequate insurance/liability coverage and hold the County 
harmless. This work must be scheduled and arranged with each individual location, as required, and 
detailed below. 

16.4.2. A bonnet deep cleaning carbonated solution process shall be used to clean carpet and upholsteiy during 
the quarterly cleaning. The cleaning method used shall be a controlled amount of moisture applied to 
clean the carpet/upholstery and leave it dry and ready to use immediately ( estimated in 60 minutes). 
Cleaning agents used shall be safe, effective, and non-toxic. Dehumidifiers shall be used, if applicable. 

16.4.3. A water extraction method (hot water-steam cleaning) shall be used to clean the carpet and upholste1y 
during the daily spot cleaning. Carpet and upholstery cleaning process shall be approved by the County's 
Representative. "Spot cleaning" shall be completed on a continual basis. 

16.5. Strip and Rewaxing of Hard Floors 

16.5.1. Only quality floor finishes with a minimum slip resistance factor (static coefficient of friction) of .5, as 
measured by AMERICAN SOCIETY OF TESTING & MATERIALS (ASTM) test method standards, 
shall be used on hard floor surfaces in County buildings. 

17. SERVICE IDENTIFIERS 
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All items below are to be completed by Vendor within the expected timeframe ( daily, weekly, monthly, qua1terly, 
or semiannual) for each location. 

Daily, Weekly, and Monthly service identifiers shall be grouped as one unit price under the monthly category. 
Quarterly and Semiannual shall be grouped as one unit price under each individual category. 

If there are unique services that are associated with a location, the services shall be included in the unit price 
applicable to its category (i.e. - for a unique service that shall be completed on a daily basis, it shall be included in 
the monthly unit price. For a unique service that shall be completed on a quarterly basis, it shall be included in the 
quarterly unit price and the same for unique se1vices to be provided on a semiannual basis). This shall be inclusive 
of any daily, weekly, and monthly unique service identifiers, as listed below. 

17.1 Daily Services: 

The general tasks listed below shall be completed on a daily basis within the defined area. Tasks shall 
include but are not limited to the following: 

17.1.1. Common Areas (lobbies, hallways, conference rooms, public access area, offices, etc.) 
• Empty and put new liners in wastebaskets. Damp wipe, as required due to spill. 
• Empty desk recycling totes into large recycling bin. 
• Spot clean and sanitize walls, light switches, and doors. 
• Sanitize all doors and doorknob hardware (inside and outside of doors) 
• Supply & restock paper products, liquid hand soap, always maintain "spare product" in 

restrooms/breakrooms 
• Damp mop floors, including stairs and landings, remove any gum, tar, or other foreign matter. 
• Vacuum carpet (Office areas vacuumed 2 times per week, common area every day). Spot clean 

carpets, as required using extraction or bonnet cleaning method. 
• Dust all horizontal ledges, furniture, desks, and equipment (Office areas dusted 2 times per 

week.) 
• Clean and sanitize drinking fountains. 
• Dust all unobstructed work areas. 
• Brush all fabric upholstery, as required. 
• Do other general and emergency spot cleaning, as required. 
• Report any maintenance defects to the County. 
• Wash all door glass and adjacent panels (interior & exterior). 
• Vacuwn floor mats and wash, as required. 
• Damp wipe all vending machines associated with break rooms . 
• Clean and sanitize any Public Area Courtesy Telephones. 
• Perform emergency spot cleaning as necessary, (spills, vomit, soil, food mess, etc ... . ) 

17.1.2. Restrooms 

• Clean basins with detergent/ disinfectant. Clean and shine bright work. 
• Clean toilets and urinals using detergent I disinfectant Use bowl cleaner each visit to keep toilets 

free of any types of stains, scale, or residue. 
• Damp wipe all ledges 
• Clean mirrors, soap dispensers, wash basins, paper towel dispensers, and all plumbing fixtures. 
• Clean and disinfect under basins, around toilets and urinals. 
• Damp wipe walls, light switches, and doors. 
• Re-supply soap, toilet tissue, paper towels, personal seat covers, sanitary napkins liners, sanitary 

napkins, etc. (ONLY ANTI-BACTERIAL OR ANTI-MICROBIAL SOAP SHALL BE 
ACCEPTABLE.) 
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• Wet mop floors using detergent/ disinfectant 

17.1.3. Break Rooms/Kitchen Areas 
• Damp mop floor, clean tables in break rooms 
• Empty and re-line trash cans. Wash trash cans, as required due to spill. 
• Wipe the sink, counters, tables, and water dispenser using disinfectant. (Do Not Wash Dishes) 
• Clean the countertop area. 
• Replace paper towels, place unused towels on table/counter. 
• Wipe off exterior of appliances 

17.1.4. Locker Rooms (as ai:iplicable) 
• Clean sinks, toilets, showers, and mirrors using a disinfectant 
• Sweep and mop tile floors. 
• Wipe paper towel dispensers, soap dispenser and walls, as required using a disinfectant. 
• Replace toilet paper, paper towels, deodorizer, and soap, as required. 

17.1.5. Building Exteriors 
• Pick-up trash around building and canopies within a forty-foot radius 
• Empty and put in new liner bag in trash cans around building and canopy areas 
• Sweep/Wash down steps and walks, as required 
• Shake and sweep down interior/exterior floor mats 
• Clean ash bins and replace sand, as required 
• Sweep cobwebs and dust from walls around entrances, windows. 
• Clean and sanitize the pay phones at exterior of building 

17.2. Weekly Services: 

The tasks listed below shall be completed on a weekly basis. Tasks shall include but are not limited 
to the following: 

• High dust all office areas. 
• Clean all interior partition glass . 
• Dust all fans and ceiling fans. 
• Dust vertical surfaces. 
• Dust venetian blinds. 
• Brush, vacuum, and/or spot clean all upholstered furniture and modular panels. 
• Spray buff all cotTidors, hallways, and lobbies. May need to be done more often, depending on 

the traffic. 
• Scrub all non-skid floor areas. 
• Wipe Down and Sanitize telephones in communal work areas 
• Scrub cera1nic tile and grout in tile areas. 
• Remove all cobwebs from all exteriors 

17.3. Monthly Services: 

The tasks listed below shall be completed on a monthly basis. Tasks shall include, but are not limited 
to the following: 

• Vacuum all air conditioning grills and returns. Damp wipe with all-purpose cleaner. Do not 
remove grills. 

• Scrub ceramic tile and grout in tile areas. 
• Spray buff or burnish all vinyl surfaced areas. 
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17.4. Quarterly Services: 

The tasks listed below shall be completed on a quarterly basis. Tasks shall include, but are not limited 
to the following: 

• Wash air conditiorung grills and returns. (use all-purpose cleaner or detergent). 
• Clean carpet by extraction method. (May need to clean spills or heavily soiled areas in between 

regular carpet cleanings). 
• Clean light fixtures and covers (interior). 
• Clean all interior window glass. 
• Clean Mechanical, Equipment or :Maintenance rooms, if required. 
• Pressure wash steps and walks. 
• Pressw·e wash exterior of building. 
• Clean exterior awrungs, if applicable. 

17.5. Semi-Annual Services: 

The tasks listed below shall be completed on a Semi-annual basis. Tasks shall include, but are not 
limited to the following: 

• Strip and re-wax all hard floors (may be required to be done more often). 
• Wash light fixtures and covers, both interior and exterior as applicable 

17.6. Unique Services: 

The tasks identified as Unique Services are identified within the individual locations listed below and shall 
be completed by the Vendor. 

18. LOCATIONS: 

The following locations have been identified as the locations in the north zone: 

Location Name Address 
A Depot #1 - Natural Resources 190 Evergreen Road, North Fort Myers, FL 
B :Maintenance Electrical Office 190 Evergreen Road, N01th Fort Myers, FL 
C Lee Co. Public Safety Logistics 190 Evergreen Road, North Fort Myers FL 
D Cape Coral Library 921 SW 39th Terrace, Cape Coral, FL 
E North Fort Myers Librarv 2001 North Tamiami Trail NE, Fort Myers, FL 
F Northwest Regional Library 519 Chiquita Blvd, Cape Coral, FL 
G Pine Island Library 10700 Russell Road NW, Bokeelia, FL 
H Sheriff Substation, No1th District 121 Pondella Road, North Fo1t Myers, FL 
I Tax Collector, Cape Coral Government Complex 1039 SE 9th Avenue Cape Coral FL 
J Tolls, Midpoint Toll Facility 1930 SE 23rd Terrace Cape Coral, FL 
K Dunbar Jupiter Hammon Public Library 3095 Blount Street, Fort Myers, FL 

Each location listed below provides the service identifier required for that location (as defined in Section 17 
above) and any additional unique service that may not be described or defined within those required service 
identifiers. 

A. DEPOT #1- NATURAL RESOURCES 
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Location 
190 Evergreen Road North Fort Myers FL 

Operating Hours 8am-Spm, Monday- Friday 

Facility Size Single Story, 1606 sq ft 

Fixtures One Restroom, one shower 

Painted Concrete: 264.S sq. ft . 

Floor Coverings 
Carpet 1078.S sq. ft. 
Vinyl 223 sq. ft. 
Tile 40 sq. ft. 

Scheduling 
a. Lee County, working with 1he vendor, may designate the time during which selected areas shall be 

cleaned. 
b. Cleaning shall be performed on a two days per week basis, (Monday and Thursday), exclusive of 

holidays . 
c. All work is to be done during no1mal operating hours (suggested time is 3pm-Spm), unless otherwise 

instructed/approved by the County Facility Manager. 
d. The awarded vendor will be given a minimum of 48 hours' notice of any schedule change. 

Service Identifiers to be performed at this location as listed above: 

• Daily Services 
• Weekly Se1vices 
• Monthly Services 
• Quarterly Services 
• Semiannual Services 
• Unique Services to be provided 

• Dusting and vacuuming offices two times per week - Monday and Thursday 
• Public Restroom On Site for the complex shall be cleaned daily at 8am 

B. MAINTENANCE ELECTRICAL OFFICE 

Location 
190 Evergreen Road, North Fort Mvers, FL 

Operating Hours 
8am-Spm, Monday- Friday 

Facility Size 
Single Story, 900 sq ft - Shared Building with C. 

Public Safety Logistics 

Fixtures One restroom, one shower, one breakroom 

Floor Coverings Caipet and VCT 

Scheduling 
a. Lee County, working with the vendor, may designate the time dw·ing which selected areas shall be 

cleaned. 
b. Cleaning shall be performed on a one day per week basis (Wednesday), exclusive of holidays. 
c. All work is to be done after normal operating hours , unless otherwise instructed/approved by the County 

Facility Manager. 
d. The awarded vendor will be given a minimum of 48 hours ' notice of any schedule change. 
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NOTE: The Maintenance Electrical Office is the southern part of the building and Public Safety Logistics is the 
northern part of the building. 

Seivice Identifiers to be perfotmed at this location as listed above: 

• Daily Seivices 
• Weeldy Seivices 
• Monthly Seivices 
• Qua1terly Seivices 
• Semiannual Seivices 
• Unique Seivices to be provided 

• Public Restroom On Site for the complex shall be cleaned daily at 8am 
• Custodial staff shall be educated and trained in bio-hazardous waste material handling 

C. LEE COUNTY PUBLIC SAFETY LOGISTICS 

Location 
190 Evergreen Road Notth Fort Myers FL 

Operating Hours Mondav-Fridav, 8am-5pm 

Facility Size 11,000 sq feet - Shared Building with B. 
Maintenance Electrical Office 

Fixtures Two restrooms and small break room space 

Floor Coverings 
Warehouse Setting, Office Space is currently under 

construction 

Scheduling 
a. Lee County, working with the vendor, may designate the time during which selected areas shall be 

cleaned. 
b. Cleaning shall be performed on a two days per week basis, (Monday and Thursday), exclusive of 

holidays. 
c. All work is to be done in the hours of l:00pm-3:00pm, Monday and Thw·sday, unless otherwise 

instructed/approved by the County Facility Manager. 
d. The awarded vendor will be given a minimum of 48 hours' notice of any schedule change. 

NOTE: The Maintenance Electrical Office is tl1e southern part of the building and Public Safety Logistics is the 
northern part of the building. 

Se1vice Identifiers to be performed at this location as listed above: 

• Daily Seivices 
• Weekly Seivices 
• Monthly Seivices 
• Quarterly Services 
• Semiannual Seivices 
• Unique Seivices to be provided 

• Public Restroom On Site for the complex is to be cleaned daily at 8am 
• Shake and sweep down all exterior floor mats on a daily basis 
• Take recycling bins to designated location for servicing and return once they are emptied 

on a weekly basis 
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D. CAPE CORAL LIBRARY 

Location 
921 SW 39m Terrace, Cape Coral, FL 

Monday through Wednesday- 9:00 a.m. to 8:00 p.m. 
Operating Hours Thursday- 9:00 a.m. to 6:00 p.m. 

Friday & Saturday- 9:00 a.m. to 5:00 p.m. 

Facility Size 
One story building consisting of 39,632 Square Feet, 

Clerestory windows 

Floor Coverings Ceramic Tile and Carpet 

Restrooms: 5 
Fixtures: 

Toilets 18 
Restroom sinks 14 
Urinals 3 

Kitchen sinks 2 
Janitorial tubs (maintained by vendor); Floor basin 1 
with faucets for rinsing mops, cleaning cloths, etc. 

Scheduling 
a. Lee County, working with the vendor, may designate the time during which selected areas shall be 

cleaned. 
b. Cleaning shall be performed on a six days per week basis, (Monday thru Saturday), exclusive of holidays. 
c. All work is to be done after nonnal operating hours, unless otherwise instructed/approved by the County 

Facility M1nager. 
d. The awarded vendor will be given a minimum of 48 hours' notice of any schedule change. 
e. PUBLIC RESTROOMS are to be cleaned twice per day - once midday and once after close of business 

how·s 
a. Monday, Tuesday, and Wednesday- at approximately 2:30pm 
b. Thursday, Friday, and Saturday - at approximately 1:00pm 

f. Additionally, the Main Entrance will require Ivfid-Day services as well 

Service Identifiers to be petformed at this location as listed above: 

• Daily Services 
• Weekly Services 
• Monthly Services 
• Quarterly Services 
• Semiannual Services 
• Unique Services to be provided: 

• RESTROOMS 
• All restrooms are to be cleaned at least twice per day, once at approximately 2:30 p.m. 

and then at nig/,t after normal business /,ours 
• Clean toilets, urinals, sinks, counters, and baby changing stations with 

detergent/disinfectant. 
• Re-supply soap, toilet tissue, paper towels, personal seat covers, sanitary napkin liners, 

sanitary napkins, etc. (ONLY ANTI-BACTERIAL SOAP WILL BE ACCEPTABLE) 

• BUILDING EXTERIOR 
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• Clean glass and building areas if required after washing due to over spray on a daily 
basis 

• Clean tables/chairs/benches in the outside areas, if applicable on a daily basis 
• Clean dumpster area on a daily basis 
• Clean all interior partition glass on a weekly basis 
• High dust all public areas and staff areas on a weekly basis 
• Dust all bookshelves (shelf areas not covered by books). At least¼ of the library on a 

weekly basis 
• Dust and remove cobwebs from ceiling areas of standard height on a weekly basis 

• ADDITIONAL UNIQUE SERVICES 
• Spray buff all conidors, hallways, and lobbies on a weekly basis 
• Scrub all non-skid tile floor areas, if applicable on a weekly basis 
• Clean and sanitize public area and staff area telephones on a weekly basis 
• Clean (dirt/soil build-up) public area horizontal ledges, desks, tables, chairs, cabinets, 

equipment, etc. on a weekly basis 
• Take master recycling bin(s) to designated location for servicing and return once they 

are emptied on a weekly basis 
• Clean book drops (interior/exterior, if applicable) and book drop carts on a quartel'ly 

basis 
• High Ceiling Cleaning - Dust/clean visible areas including fans , hanging light fixtures , 

beams, columns, ledges, and air conditioning vents & pipes. Remove dust, cobwebs, 
bugs, etc. on a quarterly basis 

• Clean the Library Entrance sign on a quarterly basis 

E. NORTH FORT MYERS LIBRARY 

Location 2001 N Tamiami Trail N.E, Fort Myers, Florida. 
33903 

Monday, Wednesday, and Thursday- 10:00 a.m. to 

Operating Hours 
6:00p.m. 

Tuesday- 12:00 p.m. to 8:00 p.m. 
Fridav & Saturdav- 9:00 a.m. to 5:00 p.m. 

Facility Size 
One story, 26,013 sq feet 
Clerestory windows, 3 exterior reading gardens 

Fixtures 
9 toilets, 7 restroom sinks, 1 kitchen sink, 2 utinals, 1 

janitorial tub 
Floor Coverings Sealed concrete, ceramic tile, and carpet 

Scheduling 
a. Lee County, working with the vendor, may designate the time during which selected areas shall 

be cleaned. 
b. Cleaning shall be petformed on a six days per week basis, (Monday thru Saturday), exclusive of 

holidays. 
c. All work is to be done after notmal operating hours, unless otherwise instructed/approved by the 

County Facility Manager. 
d. The awarded vendor will be given a minimum of 48 hours ' notice of any schedule change. 
e. PUBLIC RESTROOMS are to be cleaned twice per day - once midday and once after close of 

business hours 

Service Identifiers to be perfonned at this location as listed above: 
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• Daily Services 
• Weekly Se1vices 
• Monthly Services 
• Quarterly Services 
• Semiannual Services 
• Unique Services to be provided 

• RESTROOMS 
• All restrooms are to be cleaned at least twice per day, once at approximately 2: 30 p.m. 

and then at night after 11ormal business hours 
• Clean toilets, urinals, sinks, counters, and baby changing stations with 

detergent/ disinfectant 
• Re-supply soap, toilet tissue, paper towels, personal seat covers, sanitary napkin liners, 

sanitary napkins, etc. (ONLY ANTI-BACTERIAL SOAP WILL BE ACCEPTABLE) 

• BUILDING EXTERIOR 
• Clean glass and building areas if required after washing due to over spray on a daily 

basis 
• Clean tables/chairs/benches in the outside areas, if applicable on a daily basis 
• Clean dumpster area on a daily basis 
• Clean all interior partition glass on a weekly basis 
• High dust all public areas and staff areas on a weekly basis 
• Dust all bookshelves (shelf areas not covered by books). At least¼ of the library on a 

weekly basis 
• Dust and remove cobwebs from ceiling areas of standard height on a weekly basis 

• ADDITIONAL UNIQUE SERVICES 
• Spray buff all corridors, hallways, and lobbies on a weekly basis 
• Scrub all non-skid tile floor areas, if applicable on a weekly basis 
• Clean and sanitize public area and staff area telephones on a weekly basis 
• Clean (dirt/soil build-up) public area horizontal ledges, desks, tables, chairs, cabinets, 

equipment, etc. on a weekly basis 
• Take master recycling bin(s) to designated location for servicing and return once they 

are emptied on a weekly basis 
• /exterior, if applicable) and book drop ca11s on a quarterly basis 
• High Ceiling Cleaning - Dust/clean visible areas including fans, hanging light fixtures, 

beams, columns, ledges, and air conditioning vents & pipes. Remove dust, cobwebs, 
bugs, etc. on a quarterly basis 

• Clean the Library Entrance sign on a quarterly basis 

F. NORTHWEST REGIONAL LIBRARY 

Location 519 Chiquita Blvd North, Cape Coral, FL 

Monday, Wednesday, and Thursday - 10:00am -
Operating Hours 6:00pm 

Tuesday - 12:00pm - 8:00pm 
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Friday and Saturday-9:00am - 5:00pm 

One story, 40,246 sq feet 
Facility Size Clerestory windows, 3 exterior reading gardens, 

exterior staff break area 

Fixtures 
15 toilets, 3 urinals, 12 sinks, 2 kitchen sinks, 2 

ianitorial tubs 

Floor Coverings L VT, ceramic tile and carpet 

Scheduling 
a. Lee County, working with the vendor, may designate the time during which selected areas shall 

be cleaned. 
e. Cleaning shall be pe1formed on a six days per week basis, (Monday thrn Saturday), exclusive of 

holidays. 
f. All work is to be done after normal operating hours, unless otherwise instructed/approved by the 

County Facility Manager. 
g. The awarded vendor will be given a minimum of 48 hours' notice of any schedule change. 
h. PUBLIC RESTROOMS are to be cleaned twice per day - once midday and once after close of 

business hours, at approximately 2:30pm 

Setvice Identifiers to be performed at this location as listed above: 

• Daily Services 
• Weekly Setvices 
• Monthly Se1vices 
• Quarterly Setvices 
• Semiannual Setvices 
• Unique Setvices to be provided 

• RESTROOMS 
• All restrooms are to be cleaned at least twice per day, once at approximately 2:30 p.111. 

and then at night after normal business hours 
• Clean toilets, urinals, sinlcs, counters, and baby changing stations with 

detergent/disinfectant. 
• Re-supply soap, toilet tissue, paper towels, personal seat covers, sanitary napkin liners, 

sanitary napkins, etc. (ONLY ANTI-BACTERIAL SOAP WILLBE ACCEPTABLE) 

• BUILDING EXTERIOR 
• Clean glass and building areas if required after washing due to over spray on a daily 

basis 
• Clean tables/chairs/benches in the outside areas, if applicable on a daily basis 
• Clean dumpster area on a daily basis 
• Clean all interior partition glass on a weekly basis 
• High dust all public areas and staff areas on a weekly basis 
• Dust all bookshelves (shelf areas not covered by books). At least¼ of the library on a 

weekly basis 
• Dust and remove cobwebs from ceiling areas of standard height on a weekly basis 

• ADDITIONAL UNIQUE SERVICES 
• Spray buff all corridors, hallways, and lobbies on a weekly basis 
• Scrnb all non-skid tile floor areas, if applicable on a weekly basis 
• Clean and sanitize public area and staff area telephones on a weekly basis 
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• Clean (dirt/soil build-up) public area horizontal ledges, desks, tables, chairs, cabinets, 
equipment, etc. on a weekly basis 

• Take master recycling bin(s) to designated location for servicing and return once they 
are emptied on a weekly basis 

• Clean book drops (interior/exterior, if applicable) and book drop carts on a quarterly 
basis 

• High Ceiling Cleaning - Dust/clean visible areas including fans, hanging light fixtures, 
beams, columns, ledges, and air conditioning vents & pipes. Remove dust, cobwebs, 
bugs, etc. on a quarterly basis 

• Clean the Library Entrance sign on a quarterly basis 

G. PINE ISLAND LIBRARY 

Location 
10700 Russell Road, Bokeelia, FL 

Tuesday and Thursday - 10:00am - 6:00pm 

Operating Hours 
Wednesday-12:00pm- 8:00pm 
Friday and Saturday - 9:00am - 5:00pm 
Sunday and Monday - Closed 

Facility Size One story, 7,213 sq ft 

Fixtures 4 toilets, 4 sinks, 1 kitchen sink, 1 janitorial tub 

Floor Coverings L VT, ceramic tile and carpet 

Scheduling 
a. Lee County, working with the vendor, may designate the time during which selected areas shall 

be cleaned. 
b. Cleaning shall be petformed on a five days per week basis, (Tuesday tlu·ough Saturday), 

exclusive of holidays. 
c. All work is to be done after normal operating hours, unless otherwise instructed/approved by the 

County Facility Manager. 
d. The awarded vendor will be given a minimum of 48 hours' notice of any schedule change. 
e. PUBLIC RESTROOMS are to be cleaned twice per day - once midday and once after close of 

business hours 
A Wednesday - at approximately 2:30pm 
B. Tuesday, Thursday, Friday, and Saturday - at approximately 1:00pm 

Service Identifiers to be petfonned at this location as listed above: 

• Daily Services 
• Weekly Services 
• Monthly Services 
• Quarterly Services 
• Semiannual Services 
• Unig_ue Services to be provided 

• RESTROOMS 
• All restrooms are to be cleaned at least twice per day, once at approximately 2: 30 p.m. 

and then at nig/rt after nonnal business /,ours 
• Clean toilets, urinals, sinks, counters, and baby changing stations with 

detergent/disinfectant. 
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• Re-supply soap, toilet tissue, paper towels, personal seat covers, sanitary napkin liners, 
sanitary napkins, etc. (ONLY ANTI-BACTERIAL SOAP WILL BE ACCEPTABLE) 

• BUILDING EXTERIOR 
• Clean glass and building areas if required after washing due to over spray on a daily 

basis 
• Clean tables/chairs/benches in the outside areas, if applicable on a daily basis 
• Clean dumpster area on a daily basis 
• Clean all interior partition glass on a weekly basis 
• High dust all public areas and staff areas on a weekly basis 
• Dust all bookshelves (shelf areas not covered by books). At least¼ of the library on a 

weekly basis 
• Dust and remove cobwebs from ceiling areas of standard height on a weekly basis 

• ADDITIONAL UNIQUE SERVICES 
• Spray buff all corridors, hallways, and lobbies on a weekly basis 
• Scrub all non-skid tile floor areas, if applicable on a weekly basis 
• Clean and sanitize public area and staff area telephones on a weekly basis 
• Clean ( dirt/soil build-up) public area horizontal ledges, desks, tables, chairs, cabinets, 

equipment, etc. on a weekly basis · 
• Take master recycling bin(s) to designated location for servicing and return once they 

are emptied on a weekly basis 
• Clean book drops (interior/exterior, if applicable) and book drop carts on a quarterly 

basis 
• High Ceiling Cleaning- Dust/clean visible areas including fans, hanging light fixtures, 

beams, columns, ledges, and air conditioning vents & pipes. Remove dust, cobwebs, 
bugs, etc. on a quarterly basis 

• Clean the Library Entrance sign on a quarterly basis 

H. SHERIFF SUBSTATION, NORTH DISTRICT 

Location 
121 Pondella Road, North Fort Myers, FL 

Operating Hours 
Monday-Friday, 7:30am-5pm 

Facility Size 8,364 square feet 

Fixtures 
5 Restrooms 
1 Kitchen 

Floor Coverings L VT and Carpeting 

Scheduling 
a. Lee County, working with the vendor, may designate the time during which selected areas shall 

be cleaned. 
b. Cleaning shall be performed on a five days per week basis, (Monday thru Friday), exclusive of 

holidays. 
c. All work is to be done during normal operating hours of 8:00am-5:00pm, unless otherwise 

instmcted/approved by the County Facility Manager. 
d. No regular cleaning tasks may be performed after 5:00pm, unless designated by Sheriff's office 

manager or designee. 
e. The awarded vendor will be given a minimum of 48 hours' notice of any schedule change. 
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f. PUBLIC RES1ROOMS are to be cleaned twice per day - once midday and once right before 
close of business hours, at approximately 4:30pm 

Service Identifiers to be performed at this location as listed above: 

• Daily Se1vices 
• Weeldy Services 
• Monthly Services 
• Quarterly Se1vices 
• Semiannual Services 
• Unig_ue Services to be provided 

• Vacuuming of private office is to be done twice a week (Monday and Thursday) and all 
remaining carpet in walkways and common areas is to be vacuumed every day. 

!:. TAX COLLECTOR, CAPE CORAL GOVERNMENT COMPLEX 

Location 
1039 SE 9th Avenue, Cape Coral, FL 

Operating Hours Monday-Friday 8:30am-5:00pm 

Facility Size 50,000 sq feet 

Restrooms: 14 
Fixtures: 57 

Fixtures Elevators: 2 
Stairways: 2 
Janitor Sinks: 1 
Carpet 60% 

Floor Coverings 
Vinyl 30% 
Ceramic Tile 10% 

Scheduling 
a. Lee County, working with the vendor, may designate the time dw-ing which selected areas shall be 

cleaned. 
b. Cleaning shall be performed on a five days per week basis, (Monday thru Friday), exclusive of holidays . 
c. All work is to be done after nonnal operating hours, unless otherwise instructed/approved by the County 

Facility Manager. 
d. The awarded vendor will be given a minimum of 48 hours' notice of any schedule change. 
e. Lee County requires that one person be available to clean during the day. This person will be on duty 

from 7:30am to 5:00pm, Monday through Friday. This person will also be required to do light moving, 
miscellaneous odd jobs, and special cleaning. All materials and equipment will be provided by the Vendor. 

f. To facilitate communication between this person and County personnel, the awarded Vendor must provide 
a pager or some other form of communication to this person while on the premises. 

g. Offices to be maintained in the building include, but are not limited to: 
• Lee County Tax Collector 
• Department ofMotor Vehicles 
• Elections Office 
• Space and Offices on Floor 2 
• Space and Offices on Floor 3 

Service Identifiers to be performed at this location as listed above: 
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• Daily Services 
• Weekly Services 
• Monthly Services 
• Quarterly Services 
• Semiannual Services 
• Unique Services to be provided 

J:. TOLLS, MIDPOINT FACILITY 

Location 
1930 SE 23rd Te1Tace, Cape Coral, FL 

Operating Hours Monday-Friday, 9:00am-5 :30pm 

Facility Size 
Single story 4238 sq feet admin building, 360 sq feet 
outside break area, 120 sq feet smoking area 

Fixtures 2 restrooms, 1 kitchen 

Luxury Vinyl Tile 2092 sq feet 

Floor Coverings Vinyl Composition Tile 1190 sq feet 
Ceramic Tile 110 sq feet 

Scheduling: 
a. Lee County, working with the vendor, may designate the time during which selected areas shall be cleaned. 
b. Cleaning shall be pe1formed on a two days per week basis, (Monday and Thw·sday), exclusive of holidays. 
c. All work is to be done during the hours of3 :00pm-4:30pm, and to be completed by the close of business, 

unless otherwise instructed/approved by the County Facility Manager. 
d. The awarded vendor will be given a minimum of 48 hours' notice of any schedule change. 

Service Identifiers to be peifonned at this location as listed above: 

• Daily Services 
• Weekly Services 
• Monthly Services 
• Quaiterly Set-vices 
• Semiannual Services 
• Unique Services to be provided 

• Clean and polish intei·ior and exterior of the elevator doors on a weekly basis 
• Damp mop under all floor mats (floor must be dry before replacing mats) on a weekly 

basis 
• Damp wipe outside fumiture on a monthly basis 
• Clean interior and exterior window glass on a quarterly basis (may be required to be done 

more often) 
• Wash venetian blinds (use all purpose cleaner or detergent) on a semiannual basis. Do 

not remove blinds from windows. 
• Clean Data Room, if applicable, on a semiannual basis. (To be scheduled with and 

approved by department designated contact or designee prior to cleaning). 

K. DUNBAR JUPITER HAMMON PUBLIC LIBRARY 

Location 
3095 Blount Street, Fort Myers, FL 
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Tuesday- 12:00pm-8:00pm 

Operating Hours Wednesday and Thursday - 10:00am-6:00pm 
Friday and Saturday - 9:00am-5:00pm 
Closed Sunday and Monday 

Facility Size One story, 11,400 sq feet 

Fixtures 
8 toilets, 1 urinal, 8 sinks, 1 kitchen sink, 1 janitorial 

tub 
Floor Coverings L VT, Ceramic Tile and Carpet 

Scheduling 
a. Lee County, working with the vendor, may designate the time during which selected areas shall be 

cleaned. 
b. Cleaning shall be performed on a five days per week basis, (Tuesday through Saturday), exclusive of 

holidays . 
c. All work is to be done after normal operating hours, unless otherwise instmcted/approved by the 

County Facility Manager. 
d. The awarded vendor will be given a minimum of 48 hours' notice of any schedule change. 

Service Identifiers to be perfo1med at this location as listed above: 

• Daily Services 
• Weekly Services 
• Monthly Services 
• Quarterly Services 
• Seiniannual Se1vices 
• Unigue Services to be provided 

• RESTROOMS 
• All restrooms are to be cleaned at least twice per day, once at approximately 2:30 p.m. 

and then at night after normal business hours 
• Clean toilets, urinals, sinl(S, counters, and baby changing stations with 

detergent/disinfectant. 
• Re-supply soap, toilet tissue, paper towels, personal seat covers, sanitary napkin liners, 

sanitary napkins, etc. (ONLY ANTI-BACTERIAL SOAP WILL BE ACCEPTABLE) 

• BUILDING EXTERIOR 
• Clean glass and building areas if required after washing due to over spray on a daily 

basis 
• Clean tables/chairs/benches in the outside areas, if applicable on a daily basis 
• Clean dumpster area on a daily basis 
• Clean all interior partition glass on a weekly basis 
• High dust all public areas and staff areas on a weekly basis 
• Dust all bookshelves ( shelf areas not covered by books). At least ¼ of the library on a 

weekly basis 
• Dust and remove cobwebs from ceiling areas of standard height on a weekly basis 
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19. PENAL TIES 

• ADDITIONAL UNIQUE SERVICES 
• Spray buff all corridors, hallways, and lobbies on a weekly basis 
• Scrub all non-skid tile floor areas, if applicable on a weekly basis 
• Clean and sanitize public area and staff area telephones on a weekly basis 
• Clean (dirt/soil build-up) public area horizontal ledges, desks, tables, chairs, cabinets, 

equipment, etc. on a weekly basis 
• Take master recycling bin(s) to designated location for servicing and return once they 

are emptied on a weekly basis 
• Clean book drops (interior/exterior, if applicable) and book drop carts on a quarterly 

basis 
• High Ceiling Cleaning - Dust/clean visible areas including fans, hanging light fixtures, 

beams, columns, ledges, and air conditioning vents & pipes . Remove dust, cobwebs, 
bugs, etc. on a quarterly basis 

• Clean the Library Entrance sign on a quarterly basis 

19 .1. The County or its designee is given the authority, pursuant to this agreement, to deduct from the Vendors invoice 
a percentage not to exceed twenty-five percent (25%) for workmanship which does not meet the quality standards 
required under this agreement. The individual making the deduction shall document and provide to the Vendor, 
upon request, the reasons for the deduction from the monthly invoice. 

19 .2. Damage to County Property - The Contractor is responsible for ensuring that its employees do not disturb papers 
on desks, open desk drawers or cabinets, or use County telephones, except as authorized. Damage or theft of 
County property directly caused by the Vendor during the custodial operations shall be assumed by the Vendor. 
A written report of items missing, and cause of damage must be submitted to the County Representative within 
24 hours of occurrence. Vendor shall pay for the cost of polygraph tests required by Lee County. 

20. DEFAULTS BY VENDOR 

20.1. The Vendor may be declared in default and may be terminated by the County in accordance with the Agreement 
for any one of the following reasons: 

20.1.1. Failure of the Vendor to maintain satisfactory perfotmance level. 
20.1.2. Failure of the Vendor to sta1t within the time stated in tl1e County notice to proceed, written 

authorization, purchase order or equivalent. 
20.1.3. Failure of the Vendor to pay employees and/or suppliers for work performed and/or materials and 

supplies used under this contract. 
20.1.4. Insolvency of Vendor. 

20.2. Deficiency Reporting and Rectification Process: 

20.2.1. The County shall submit a deficiency report to the designated supervisor within twenty-four (24) hours 
the deficiency is reported. 

20.2.2. Contractor shall be required to email notice to the County Representative indicating the deficiency has 
been rectified within fatty-eight ( 48) hours from the time of receiving written notice by the County 
rep01ting the deficiency. The County shall inspect and determine if the deficiency was rectified to the 
County's satisfaction and in accordance with the Agreement requirements. 

PERFORMANCE DEFICIENCY AUTOMATIC DEDUCTIONS: 
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SITUATION 
AMOUNT TO BE AUTOMATICALLY DEDUCTED 

a. Missed all tasks in a complete facility on a 10% of them onthly unit price per occurrence 
scheduled cleaning day 

b. Failure to rectify a reported deficiency within $25.00 per occurrence 
twenty-four (24) hours 

C. Failure to report to Contract Administrator $50.00 per occurrence 
assignment of new personnel to Agreement 

d. Allowing unauthorized employees and/or $200.00 per occurrence 
outside people to enter a County facility 

e. Failure to notify the County in writing of $50.00 per occurrence 
changes to the Contract Manager and 

Supervisors 

PERFORMANCE DEFICIENCY DEDUCTIONS - In the event legitimate complaints (deficiencies) exceed 
three (3) individual complaints in any quarter (June-August, September-November, December-February, March­
May), whether ultimately resolved or not as determined by the County Representative or Contract Manager, the 
below amounts shall be credited against the CONTRACTOR's invoice. 

SITUATION AMOUNT TOBE 
AUTOMATICALLY DEDUCED 

Missed all scheduled tasks in a specific area of a $50.00 per occurrence 
Facility on a scheduled cleaning day (i.e.- office 
Area, restrooms, break areas, conference room, 

Common areas) 

Missed a scheduled, specific task in a specific $25 .00 per occurrence 
area of a facility on a scheduled cleaning day 
(i.e.- office area, restrooms, break areas, 

Conference room, common areas) 

Failure to perform a task in accordance with the $25.00 per occurrence 
Agreement 

Quality of work perfom1 ed by contractor is $50.00 per occurrence 
Substandard 

Failure to schedule and/or conduct a monthly $50.00 per occurrence 
Performance walk through inspection with 

County Representative or designee 

20 .2.3 The COUNTY reserves the right to cancel this AGREEMENT in its entirety should the CONTRACTOR fail 
to meet the response time or petformance requirements five (5) times within any six (6) month period. 

21. ADDITION OR DELETION SPACE 

21.1. If it is deemed necessary to add space on a temporary or permanent basis, the County reserves the right to invoke 
the hourly cost option at its discretion. 

21.2. If it is deemed necessary to add or delete square footage or tasks from this contract including, but not limited to: 
other facilities or sites, items, space, etc., on a temporary or permanent basis; the County at its discretion may 
divide the monthly charge by the number of square feet to determine the cost per square foot, or negotiate a 
pricing with the Vendor, under the same terms and conditions of this request for bid. That cost per square foot 
or negotiated price shall be the basis for adding to or deducting from the total charges. 
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22. ASSIGNMENT OF CONTRACT 

22.1. The day-to-day cleaning shall not be sub-contracted for this contract. Only special cleaning tasks may be sub­
contracted. The County reseives the right to approve of any and all sub-contractors, and or subcontracted 
items/tasks. 

22.2. The Vendor or any sub-contractor that performs any cleaning task under this project must be properly 
licensed and background checked to perform the type of work The County resetves the right to request 
the Vendor and or sub-contractor have adequate insurance coverage for the particular task and hold the 
County harmless. 

End of Detailed Specifications 
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SPECIAL CONDITIONS 

These are conditions that are in relation to this solicitation only and have not been included in the 
County's standard Terms and Conditions or the Scope of Work. 

1. TWO STEP RFP PROCESS - BASIS OF AW ARD 

1.1. The RFP/Evaluation process for this solicitation shall be completed in a two-step process: 

1.1.1.Step One shall consist of standard evaluation of proposals submitted by the patticipating 
Vendors and shall follow the County standard RFP process as outlined herein and described 
within tlte Lee County Procurement Ordinance 22-06. 

1.1.2. Upon completing Step One of the initial evaluation meetings, the top three ranked Vendors 
will move into Step Two of the RFP evaluation process. At this time, the pricing of tlte top 
three ranked Vendors will be opened, and a final award(s) will be made to the lowest most 
responsive and responsible Vendor per location. 

1.1.3.Both Step One and Step Two documents must be received by the opening date of the 
solicitation, however it is REQUIRED that Step Two Documents (Pricing) must be 
submitted in a SEPARATE SEALED ENVELOPE. 

1.1.3. 1. Failure to separate the Step Two Documents (Pricing) will deem your 
submission as non-responsive. 

2. BACKGROUND CHECKS 

2.1. The Vendor shall conduct background checks of its employees, agents, representatives, and 
subcontractors who perform the services provided for the County. The cost of the background 
checks shall be borne by tlte Vendor. 

2.2. At a minimum, the following background and criminal history areas must be checked and 
screened: 

• Social Security Trace and Address History 
• National Federal Criminal Search 
• National Criminal Database 
• County Criminal 
• National Sex Offender Registry and Violent Abuse Registry 

2. 3. The Vendor may be required to provide proof and documentation of those background checks to 
the County. The County may require that the Vendor exclude employees, agents, representative, 
or subcontractors based on the background checks outcomes and results. 

2.4. The Vendor must ensure that all persons have a responsibility to self-report to the Vendor within 
three (3) calendar days any arrest for any disqualifying offense. The Vendor must notify the 
County within twenty-four (24) hours of all details concerning any reported arrest. 
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2. 5. Upon the request of the County, the Vendor shall re-screen or perform background checks any of 
its employees, agents, representatives, and subcontractors performing the required services for the 
County during the entire term of the agreement 

2.6. The Vendor must use the U.S. Department of Homeland Security's E-Verify system to verify the 
employment eligibility of all its employees, agents, representatives, and subcontractors hired 
during the term of the Contract for the services specified. 

3. EXAMINATION OF SITE AND OTHER RELATIVE MATERIAL 

3.1. It is highly encouraged that all interested Vendors attend the non-mandatory pre-proposal site visit 
meeting to have fully acquainted and familiarized themselves with conditions as they exist and the 
operations to be carried out. The Vendor shall make such investigations as they may see fit, so that 
they may fully understand the facilities, difficulties, and restrictions attending the execution of the 
work. Vendor shall also thoroughly examine and be familiar with all the specifications. 

3.2. The failure or omission of the Vendor to receive or examine any instruction or document, or any 
part of the specifications or to visit the site(s) and acquaint themselves as to the nature and location 
of the work, the general and local conditions and all matters which may in any way affect 
performance shall not relieve the Vendor of any obligation to perform as specified herein. Vendor 
understands the intent and purpose thereof and their obligations there under and that the Vendor 
should not make any claim for or have any right to damages resulting from any misunderstanding 
or misinterpretation of this agreement, or because of any lack of information. 

4. PRICING 

4.1. Each facility's proposed cost shall be submitted in a SEPARATE SEALED ENVELOPE. 
Pricing will not be assigned points or used to evaluate Vendor qualifications. 

4.1.1. The Vendor shall provide all labor, equipment, and tools necessary to satisfactorily complete 
the services under this Agreement. Cleaning equipment and tools for the purposes of this 
Agreement include such items as mops, brooms, buckets, spray bottles, power tools, 
squeegees, etc. 

4.1.2. The County will not be responsible or liable for any equipment left on site, theft, vandalism 
or equivalent. 

4.2. Vendors may submit pricing on one, some, or all locations; however, all bid locations must have 
include pricing for all three service frequencies (Monthly, Quarterly, and Semiannual). 

5. METHOD OF PAYMENT & INVOICING 

5.1. The accepted price for the services, consumables and special projects shall be paid to the Vendor 
monthly, after receipt of an invoice from the Vendor at the end of the month in which services 
were provided. Invoices are to be itemized by building and monthly amounts. 
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5.1.1. Monthly amounts shall be inclusive of the services performed for the daily, weekly, and 
monthly identifiers as well as the unique service identifiers (of daily, weekly, and monthly) 
per location. 

5.1.2. Quarterly service identifiers and quarterly unique se1vices shall be grouped together, as well 
as semiannual identifiers and unique services. 

5.2. Invoicing for the used consumables shall be invoiced separately to the county per location, 
monthly and accompanied by a paid receipt from the Vendor's distributor. 

6. PROJECT FUNDING NOTICE 

6.1. This contract is for normal day to day custodial seivices. However, there may be times due to 
declared emergencies that custodial services are required and may be funded in whole or in part 
by the Fedei·al Emergency Management Agency (FEMA). As such, during emergency as ordered 
by the County, the Vendor agrees to abide by and comply with all Federal terms, conditions, 
provisions, certifications, affidavits, or otherwise as applicable and stated within this solicitation 
package and further agrees to incorporate all such clauses, provisions, and regulations into any 
sub-contracted agreements or relationships Vendor creates to support Vendor's servicing to 
County under this Agreement. 

6.1.1. The Purchase Order will list any alternate funding sources should they apply. 

End of Special Conditions 
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Posted Date: June 10, 2022 

Solicitalion No.: RFP220232S1\11L 

Procurement Management Department 
2115 Second Street, l't Floor 

Fort Myers, FL 33901 
Main Line: (239) 533-8881 

Fax Line: (239) 485-8383 
www.leegov.com /procurement 

Solicitat.ion Name: Custodial Setviccs for Lee County: Not1h Zone 

Subject; Addendum Number 1 

The following represents clarification,. additions, deletions, ancl/or modifications to the above referencecl bid. This 
addendum shall hereafter he regarded as part of the solicitation. Items not referenced herein remain unchanged, including 
l11e response dale. Words, phrases or sentences with a slrikel11rough represent ddetions to lhr.:: original solicitation. 
Underlined words and bolded, phrnses or sentences represent additions to U1e original solicitation. 

1. ATTACHMENT: Attachment #1 - Copies of Invoices for I ,ocations requested in Num her 2 (For 
Informational Purposes Only) 

2. REVISED PRE DID SCHEDULE FOR DAY TWO, 'WEDNESDAY, JUNE 22, 2022: 
Day 2 - Wednesday, Jm1e 22, 2022 Location Address 
Buildinl! Names 

7 Ca1)c Coral Librarv 921 SW 39~' Terrace, CaDc Coral, FL 33914 
4. " ' ' · ' · ·-· ' r ;i,_,,_ Hl700 RYrn@II Rff1H Bok@@li·1, Fl. .'rl9~2 . -· 
9 Northwest Regional Library 519 Chiquita Blvd North. Cape Coral, FL 33993 

Tax Colleclor/ Cape Coral Government I 0J9 STI 9th 1\ venue, Cape Coral, FT, J'.1990 
JU Complex 
11 Tolls, Mi<l-Point facil ity 1930 STI 2J•·• Terrace, Cape Coral_ FT, J'.1990 
8 Pinc Island Library 10700 Russdl Road, Bokcdia, FL 33922 

3. QlJJ<:STIONS/ANSWERS 

1. Currenl contract documents showing all costs for all facililies 
Current contracts m ay he viewed at the following Lee County P1·ocurement 

Answer Wehsite I.ink: https://www.leegov.com/procuremenUawarded -annual-
contracts/downloads?lid=508-f&f'n=Proiect2018-02-27T07 27 15.xml 

2. Invoices for A ril and March of2022 
Answer Re uestcd InvuicL'S arc located as att.1chment #1 tu this addendum. 

BmDER/PROPOSER IS ADVISJ<:D, YOU AR!i; REQlJIRKD TO ACKNOWLlj:JJGK RECJ<:IPT OF THIS 
ADDENDUM V11JIEN SUBMITTING A BID/PROPOSAL. FAILURE TO COMPLY ,,IJTII TIIIS 
REQUIREl\lIENT MAY RESULT IN THE BIDDER/PROPOSER BEING CONSIDERED NON-RESPONSIVE. 

ALL OTHl<~R TERMS AND CONDITIONS OF THE SOLICITATION DOCUMENTS ARI<: AND SHALL 
REMAIN THE SAME. 

Procuremr.::nl Analyst 
Procuremr.::nt Analyst Direct Lint:: 239-533-8886 
I ,cc County Procurement Management 
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Posted Date: June 30, 2022 

Solicitation No.: RFP220232SML 

Solicitation Name: Custodial Se1vices for J ,ce County: Nmth 1/.one 

Suhject: Addendum Number 2 

Procurement Management Department 
2115 Second Street, 1'1 Floor 

Fort Myers, FL 33901 
Mnin Line: (239) 533-8881 

Fax I ,ine: (239) 485-8383 
www.leego,'.com /procurement 

The following represent~ clarification, additions, deletions, and/or modifications to the above referenced bid. This 
addendum shall hereafter he regarded as pmt of the solicitation. Items not referenced herein remain unchanged, including 
the response date. Words, phrases or sentences with a strikethrough represent deletions to the original solicitation. 
Underlined words and holdcd, phrases or sentences represent additions to the original solicitation. 

1. OPl~N DATK / 811) DUI<: DAT!<: 1:<xn:NSION NOTICI•: : 

FROM: JULY 8, 2022 at 2:30 Pl\1 

TO: .TT 1J ,V t 5, 2022 AT 2:30 PM 

Hidders must ensure they continue to monitor the Lee County Procurement website for any follow-up infonnation 
regarding this solicitation. 

2. ATTACIIJ\IIENTS 

Attachment# 1 - Addendum 2 Hid Proposal Form 

3. REVISED DID SCHEDULE 

The I3id Schedule has bc::c::n revisc::d a.nd a new Excd I3id Scheduk has bc::en uploaded lo U1e projc::ct webpage on the 
Lc::e County Procuremc::nl website. 

Ple,tst: t:nsure th.it your firm has downloaded the I3id Schedult: and have bc::t:n .tblt: to successfully use the Excel 
format. 

CONTRACTOR's MUST use the new Bid Schedule Excel form when submitting their bid. Failure to do so 
shall result in CONTRACTOR being deemed non-responsive and therefore ineligible for award 

4. CLARIFICATION 
Bid Pricing shull be inclusive of all nee.ds to accomplish the completion of each locution's Monthly, Quarterly, 
and Semhmnual requested service. This shall indmle all necessary sfalT labor, supplies, materiuls, etc. needed 
to fully comply with the awarded contract Location Scope of Service. The hourly rates and 
dusting/vacuuming rate. requested separately on the Bid Proposal Form are not considered for the award of 
contract and are only utilized in the case of work needed outside the normal scope of service (i.e.- in an 
emergency situation where additional staff is needed). If any of the positions/services listed in the Rate section 
on the. Bid Proposal Form are required for Vendor to complete normal Monthly, Quarterly, or Semiannual 
Service, the Vendor shall include the cost for such positions and services in their Monthly, Quarterly, and 
Semiannual price. 
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5. QUESTIONS/ANSWERS 

1. Will you let me know current contractor and contact amount? 
All copies of current contracts are available on the Lee County Procurement 

Answer 
Website: 
https://www.leegov.com/procurem ent/awarded-annual-
contracts/downloads?fid=5084&fn=Project2018-02-27T07 27 15.xml 

2. What is the budget of the contract? 
I All copies of current contracts are available on the Lee County Procurement 

Answer 
Website: 
https://www.leegov.com/procurement/awarded-annual-
contracts/downloads?fid=5084&fn=Project2018-02-27T07 27 15.xml 

3. Who is the actual contractor? 
All copies of current contracts are available on the Lee County Procurement 

Answer 
Website: 
https: //www.leegov.com/procurement/awarded-annual-
contracts/downloads?fid=5084&fn=Proiect2018-02-27T07 27 15.xml 

4. 
How much is the total of the actual contract? Or please send us a monthly 
mvo1ce 
All copies of current contracts are available on the Lee County Procurement 
Website: 
htt[!s://www.leegov.com/[!rocurement/awarded-annual-

Answer contracts/downloads?fid=5084&fn=Project2018-02-27T07 27 15.xml 

There are copies of all March and April 2022 Invoices attached to Addendum 1 
for this solicitation. 

5. Could you please send us the breakdown of the actual contract? 
All copies of current contracts are available on the Lee County Procurement 

Answer Website: 
htt[!s://www.leegov.com/(!rocurement/awarded-annual-
contracts/downloads?fid=5084&fn=Proiect2018-02-27T07 27 15.xml 

6. Who provides the supplies? 
As detailed in Section 6 of the Scope of Work "The Vendor shall be responsible 
for the complete performance of all work and for the methods, means and 
equipment used, and for all chemicals, materials, tools, apparatus, and property 

Answer 
of every description used in connection therewith. The Vendor shall furnish and 
maintain all the necessary equipment to perform services." 

Please also review page 29, Section 7 of the solicitation package in regards 
to Consumables Usa2e. 
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7. 

Answer 

8. 

Answer 

Docs the contract have a Hid bond? 
This contract does not require a bid bond but a Janitor ial Service Bond is required 
as detailed on page 15 of the solicitation package. 

Who provides the trash can liners? Are they considered consumables? 
Trash rnn liners uf all varietals shall be provided by 1he vendor ,md submi1tcd in 
the consumables reimbursement. 

BIDDER/PROPOSER IS ADVISED, YOU ARE REQUIRED TO ACKNOWLEDGE RECEIPT OF THIS 
ADDENDUM WHEN SUBMITTING A BID/PROPOSAL. FAILURE TO COl\lIPLY WITH TIIIS 
REQUIREMENT MAY RESULT IN TIIE BIDDER/PROPOSER BEING CONSIDERED NON-RESPONSIVE. 

ALL OTHER TERl\lIS AND CONDITIONS OF TUE SOLICITATION DOCUMENTS ARE AND SHALL 
REl\llt\IN THE SAME. 

Sam Long - Procuremt:nl Analyst 
Procun:mt:nl Analyst Dirt:d Lint:: 239-533-8886 
Lt:t: Counly Procurt:mt:nl :t\,fanageme::nt 
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Procurement Management Department 
2115 Second Street, 1'1 Flour 

Forl Myers, FL 33901 
Main Line: (239) 533-8881 

Fax Line: (239) 485-8383 
www.lec,gov.com/procurement 

Posted Date: July 8, 2022 

Solicitation No.: RFP220232Sl'v[L 

Solicitation Name: Custodial Sctviccs for N011h Zone Lee County 

Subject: Adclt:ndum Number 3 

The following represents ch1rification, ,1dditions, deletions, ,md/or modifications to the .ibove referenced bid. This addendum 
shall hereafter be regarded as pa1t of the solicitation. Items not referenced herein remain unchanged, including the response 
date. Words, pluascs or sentences with a strikctluough represent deletions to the original solicitation. Underlined word~ and 
bulded, phrases or sentences represent additions lo the origin.ii solicitation. 

1. ATTACII!VIENT: 
a.Attachment #1- Cape Coral Government Complex Square Footages 
b.AHachmenl #2 - Copies of Invoices for Locations requested in Number 19 (For Inform at ion al Purposes 

Only) 

2. QUESTIONS/ANSWERS 

l. 

Answer 

2. 

Answer 

3. 

At ll1e Cane Coral Government Complex, is the third floor part of the contract? 
Yes, the third nour shall be included in the contract. The square footage amounts 
are included in attachment #2 of this addendum . There is a mix of carpeting and 
hard nooring, one men ' s multi stall restroom and one women's multi stall 
restroom. 

Are we to include our pricing with our technical proposal submission or 
submitted separately'? 
The RFP/F:valuation process for this solicitation shall be completed in a two-step 
proccs.\. Please review page 25, 26, 53 and 61 of the solicitation. 

Step Onl' shall consist of standard t•v:tluation of proposals submitkd by the 
participating Vendors and shall follow the County standard RFP process as 
outlined hl·rcin ,md dl•scr ibcd within lhl• Ll't' County Procureml'lll Ordinann• 22-
06. 

Upon complet ing Step One of the initial evaluation meetings, lhe top lhrt't' ranked 
Vendors will move into Step Two of the RFP evaluation process. At this time, the 
pricing of the top three ranked Vendors will be opened , and a linal award(s) will 
be made to the lowest most responsive and responsible Vendor per location. 

Both Step One and Step Two documents must be received by the opening date of 
the solicitat ion , however it is REQUIRED that Step Two Documents (Pricing) 
must he submitted in a SEPARATE SEALED ENVELOPE. 

Failure to separate the Step Two Documents (Pr icing) will deem your submission 
as non-responsive. 

Is the pressure washing a new requirement on this solicitation? If so, is the 
contractor allow to bill for the lift cost needed to ressure washed the libraries? 
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Answer 

4. 

Answer 

5. 

Answer 

6. 

Answer 

7. 

Answer 

8. 

Answer 

9. 

Answer 

10. 

Answer 

11. 

Answer 

12. 

Answer 

Pressure washing is included in the quarterly services requirements and thus shall 
be included in the proposal of quarkrly services pricing, plir applicable location. 
Vendor shall be responsible fo1· the complete performance of all work and the 
methods, means, and equ ipment used , and for all chem icals, materials, too ls, 
a arnhts, and ru erly of ever ' descri lion used to cum Ide rel uired services. 

Does the County allow lUl amrnal increase due the new Florida minimum wage 
mandate? 
Page 7 of the solicitation states "At contract renewal time(s) or in the event of 
significant industry wide market changes, the County may negotiate justified 
adjustments sut.;h as price, terms, ct.c, to this contract with the County, in its sole 
iud2"ment, considers such adiustments to be in the best interest of the County." 

Understanding the limit of the packages can1J be more than IO pages, is that 
per page or the total? 
Per section 1.2 of the submittal requirements and evaluation criteria, page 62, 
subm ittal package may not exceed 10 pages, printed single sided. Required forms 
and Resumes arc not included in the page restrictions. 

If we!-je allowed lo input undesignated infonnation after Tab 6 f onus, what'.) 
the total number of pages allowed for this section? 
Only relevant and pertinent information shall be included in this sect ion. 

Arc we to include our firms financial information'? 
V l'ndur financial information is nut required . However, it may be included as part 
of the undesi{!"tiated information and be inserted at the rear of the package. 

Can you confi.nn is this oppo1tunity requires any sub-contractor goals? 
Subcontractors are not required for this solicitation howe.ver they may be 
submitted on Form 6. 

Can someone confinn if we have lo provide a physical jm1itorial service bond, 
or do we just have to make sure our insurance company can handle the $100,000 
coverage? Or, do we assign the certificate of insurance in I ,cc County's name? 
Please review pages 15 and 16 ufthe solicitation. The required minimums must bli 
maintainl.'<l throughout lhl\ duration of the conlrnct and shall be in place prior to 
the commencement of any work. 

Arc there any additional bonds associated with this solicitation other than the 
janitorial service bond? 
No, there arc nu additional bonding reuuirements, 

Copy of cun-ent contracts for each location? 
Current copies and all amendments are located on the Lee County Webpage: 
ht I 12s://www.lccgov.com/12rocurcm cnt/awankd-ann ual -
contracts/down lo ads?fid==S084& fn=Prniect2018-02-27T07 27 15.xml 

Are supplies included? 
On page 29 in the solicitation "The Vendor shall be responsible for the complete 
pcrformant.~e of all work and fur the methods, llll\ans and l-'<luipmlmt used, and for 
all chemicals, materials, tools, apparatus, and property of eve,·y description used 
in connection therewith ." 
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13. What's the diflerence between this upcoming contract and the last one? 
Answer C urrent copies and all amendments are located on the Lee County \Vebpage: 

htt11s://www.lccgov.com/11rocu n·mcn l/aw anlcd-ann ual -
cont racts/down loads'! fi d=508-4&fn=Proiect2018-02-27T07 27 15.xml 

14. Are any services being subcontracted under the ctment agreement? 
Answer It is unknown , at this time, if the current Vendors are utiliz in subcontractors. 

15. Whal is the annual budget for the services outlined in the so li citation 

document? 
Answer Current copies and all amend ments are located on the Lee County Webpage: 

ht tes: //w,, w. lN·go". com/[!rocu rc·m c·nt/awardcd-annu al-
cont r acts/dow n loads?fid=50~& fn=Pr oiect2018-02-27T07 27 15. xml 

16. What is the estimated date for issuance of final addenda? 
Answer Any inqui ries, suggestions or requests concerning interpretation , clarification or 

addit ional information pertaining to till' solici tation shall be submitted in writing 
prior to 5:00 PM at least dght (8) calendar days prior to the date when the 
submission is due. Responses will be in the form of an Addendum posted on 
www.lee!mv.com /nrocu rement, as soon as possible, prior to submission deadl ine. 

17. Al the Northwest Regional and Cape Coral Library when doing lhe walkthrough 
it was mentioned that the Clltcrior trash needs to be emptied and can liners 
replaced and all liter/debris is the be picked up. I don ' l see anything I ike this 
specified in the bid. Can you please clarify what needs to be done on the ell.ierior 
of the building? 

Answer As detailed in sect ion 17.1.5 Bui lding Exter iors on a daily ba<;is 
"Pick-up trash around building and canopies within a forty-foot radius 
E m pty and put in new liner ba2 in trash eans around build in!! and canonv areas" 

18. We were not able to see the 3rd floor at the tax collector oftice during the 
walkthrough. Arc we required lo clean it and if so is it possible lo gel some 
pictures ofthe o11ice and restrooms (if any) on that floor? 

Answer For the third floor of the C a pe Coral Govern ment Complex, attachment #2 to this 
addendum contains the square footage, as well as there is a mix of carpeting and 
hard fl oor, one m ulti stall wumt•n 's restroom and unt, mult i stall men's restroom 

19. Can you please send the last 12 months invoices for the qua1terly, semi annual 
and mmual services for each location? 

Answer Requested information is Attachment #1 to t his addendum. 

BIDDER/PROPOSER IS ADVISED, YOU ARE REQUIRED TO ACKNOWLEDGE RECEIPT OF TIIIS 
ADDEl\TJ)UM WHEN SUBMITTING A BID/PROPOSAL. FAILURE TO COMPLY WITH THIS REQUIREMENT 
MAY RESULT IN THE BIDDER/PROPOSER BEING CONSIDERED NON-RESPONSIVE. 

ALL OTHER TER!VIS AND CONDITIONS OF THE SOLICITATION DOCUMENTS ARE AND SHALL REl\!V\IN 
THE SAME. 

Procurement Analyst 
Procurement Analyst Direct Line: 239-533-8886 
Lee County Procurement M1nagctncnt 
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EXHIBIT B 
FEE SCHEDULE 

UNITED STATES SERVICE INDUSTRIES, INC. 
MONTHLY QUARTERLY SEMIANNUAL MAXIMUM 

LOCATION SERVICE SERVICE SERVICE LOCATION 
COST COST COST COST 

Cape Coral 
$4,166.50 $398.39 $119.52 $51,830.60 Library 

Northwest 
$4,166.50 $1991.93 $199.19 $58,364.10 Regional Library 

Tax Collector, 
Cape Coral 

$5,859.34 $796.77 $398.39 $74,295.94 Government 
Complex 
Tolls, Midpoint 

$423.50 $159.35 $39.84 
$5,799.08 

Toll Facility 

Dunbar Jupiter 
Hammon Public $1,718.91 $398.39 $59.76 $22,340.00 
Library 

ADDITIONAL SERVICE FEES 
Porter Service Per hour $22.95 
Crew Supervisor Per hour $24.95 
Chief Supervisor Per hour $28.90 
Project Coordinator Per hour $32.95 
Emergency Work- Per Person Per hour $53.00 
Dusting/Vacuuming of Office Per Sq. Ft. $0.60 

* *Only utilized in the case of work needed outside the normal scope of services. 

Reimbursement of Consumables 
The Vendor shall be reimbursed by the County at Vendor's cost for consumable supplies. To be eligible 
for reimbursement for consumables purchased, the Vendor shall provide the County with sufficient 
documentation with respect to materials purchased and used for County facilities in a form acceptable to 
the County, as determined by the Director of Procurement Management. Such documentation shall 
provide proof of payment and the unit prices for the consumables purchased. Vendor invoices for 
consumables must contain at a minimum a description of the materials purchased, the quantity delivered 
to the facility and unit cost associated with each item. 
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EXHIBIT C 
INSURANCE REQUIREMENTS 

LEE COUNTY 
SO UT HWEST F L ORIDA 

Lee County Insurance Requirements 
including Janitorial Bond 

Minimum Insurance Requirements: Risk Management in no way represents that the 
insurance required is sufficient or adequate to protect the vemwrs' interest or liabilities. The 
following are the required minimums the vendor must maintain throughout the duration of 
this contract. The County reserves the right to request addi,tional documentation regarding 
insurance provided 

a. Commercial General Liability - Coverage shall apply to premises and/or operations, 
products and completed operations, independent contractors, contractual liability 
exposures with minimum limits of: 

$1,000,000 per occurrence 
$2,000,000 general aggregate 
$1 ,000,000 products and completed operations 
$1,000,000 personal and advertising injury 

b. Business Auto Liability - The following Automobile Liability will be required and 
coverage shall apply to all owned, hired and non-owned vehicles use with minimum 
limits of: 

$1,000,000 combined single limit (CSL) 

c. Workers' Compensation - Statutory benefits as defined by FS 440 encompassing all 
operations contemplated by this contract or agreement to apply to all owners, officers, 
and employees regardless of the number of employees. Workers Compensation 
exemptions maybe accepted with writtenproofofthe State of Florida's approval of such 
exemption. Employers' liability will have minimum limits of: 

$500,000 per accident 
$500,000 disease limit 
$500,000 disease - policy limit 

d. Janitorial Se1-vice Bond - Providing protection from losses incurred by dishonest acts of 
the vendors employees. Coverage shall not be less than $100,000 . 

•The required minimum limit of liability shown in a. and b. may be provided in the form of 
"Excess Insurance" or "Commercial Umbrella Policies." In which case, a "Following Form 
Endorsement" will be required on the "Excess Insurance Policy" or "Commercial Umbrella 
Policy." 

Revised 03/26/2018 - Page 1 of2 
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LEE COUNTY 
S OU TH WE S T F L ORIDA 

Verification of Coverage: 

1. Coverage shall be in place prior to the commencement of any work and throughout the 
duration of the contract. A certificate of insurance will be provided to the Risk Manager 
for review and approval . The certificate shall provide for the following : 

a. The certificate holder shall read as follows: 

Lee County Board of County Commissione1·s 
P.O. Box398 
Fort Myers, Florida 33902 

b. "Lee County, a political, subdivision and Charter County of the State of Florida, its 
agents, employees, and public officials" will be named as an "Additional Insured" 
on the General Liability policy, including Products and Completed Operations 
coverage. 

Special Requirements: 

1. An appropriate "Indemnification" clause shall be made a provision of the contract. 

2. It is the responsibility of the general contractor to insure that all subcontractors comply 
with all insurance requirements. 
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EXHIBIT D 

VENDOR BACKGROUND SCREENING AFFIDAVIT 

Lee County 
, ~. rA .. t ll,wila 

VENDOR BACKGROUND 
SCREENING AFFIDAVIT 

Florida Statutes Chapter 435 governs required background screenings for any employees, 
contractors, subcontractors, or agents of the Vendor who will have contact with any vulnerable 
person, as defined by statute, or who otherwise are required to undergo a Level 1 or Level 2 
background screening in accordance with Florida law. 

The Vendor is responsible for ensuring that such required background screenings are conducted 
in accordance with Florida Statutes Chapter 435. Documentation of such completed background 
screenings must be maintained for a period of no less than five (5) years and are subject to audit 
by Lee County at any time during such five (5) year period. 

Under penalty of perjury, I declare that I have read and understand the requirements stated 
above, and that all required background screenings shall be conducted in accordance with 
this affidavit. I further understand that there may be additional local, state, and federal 
regulations that may require background screening, and that the Vendor will be solely 
responsible for complying with such legal requirements. Furthermore, the Vendor shall 
indemnify and hold Lee County harmless from any and all claims or actions resulting from failure 
to comply with this affidavit. 

Date: l~/i ~h✓7 
STATE OF ~~ {~ 
COUNTY O~t?u........._, 

Signatur ..,= 

~ f @ J.!- fhv -,__ ff 'l, )~--reR.. . t ~() 
Name/Title ; 

The foregoing instrument was sworn to (or affirmed) and subscribed before me by means of • physical 
presence or • online notarization, this d i day of ~k.c , .jD,2"& , by the above-named person 
and in their stated capacity, and is either personally known to me or who has produced the following type 
of identification: ,n c Id/",\..~..-\ 14 ''-~H¼:-

Type of Identification 

,, ''""' .,,,,,,, ,,,,, MC G (J ,,,,, 
[Stamp/seal requ irlU'l'I''~~- •••••• _11r ,:,,,,, T.p --~-,...,;,. 01.,J, ,. .. .. 

$ ,~· ~~\ ~ 
f •o•~~Q\AA> '-~, ; .. ' r • • 
: I(.) I : 
• I - •- I = 
: I IQ: 

\~ \ flLJB\.\v / ~j 
~ Q¾,"" ,' ....l.. .. / ~ ...... , ~ -~ 

,, ,..,, ··- -- ·· .,..;:. .... ,, ~o ov ' ,,,,,, ,4,,ff::R'( C \,,,,,, 
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EXHIBIT E 

PROJECT FUNDING PACKAGE 
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Exhibit E Project Funding Package 

! Lee C~9J,Y Advertise Dak: Tuesday, 1-.fay 31 , 2022 

Lee County Board of County Commissioners 
DIVISION OF PROCUREMENT MANAGEMENT 

Request for Proposal (RFP) NoN-ccNA 

Solicitation No.: Rf P220232SML 
Solicitation 
Nmnc: Custodial Services for N 01th Zone Lee County 
Open 
DatciTimc: Friday, July 08, 2022 
Location: Lee County Procmcment Managcmcut 

2115 Second Street, 1st f-loor 

Procurement 
Contact: 

Phone : 
Requesting 

Fort Myers, FL 33901 

Sam Long 
(2J9) 5J3-8886 

Dept. COUNlY WIDE 

Pre-Solicitation Meeting: 
Type: NON-Mandatory 

Email: 

Time: 2:30 PM 

Title Procurement Analyst 
SLong @lcegoY.com 

Dale/Time: Picas<> r<.·vicw page 2 and page 3 of this Solicitation Package 
Location : Various· Plc.isc review page 2 and 1>agc 3 of this Solicitation Package 

All solicitation documents are available for download at 
www.leegov.com/procuren1ent 

FUNDED IN PART OR fN WHOLE BY: 
Federal Emergency Man agement Agency (FEMA) 

RFP220232SML Custodial S.:rvices for Lee County - North Zon.: 
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Adve,tise Date: Tuesday, May 3 1, 2022 

Not ice to Contractor/ Vendor/ Proposcr(s) 

REQUEST FOR PROPOSAL {RFPl 
Lee County, Florida. is requesting proposals from <p1alificd individuals/firms for 

HFl'220232Si'v1L- C ustodiul Services for North Zone-Lee County 

·n,cn :md lherc to be publicly opened and read aloud for U,o purpose or selecti ng a wn dor to fu111L~h; all necessary labor, 
services, materials, eq uipment, tools, consumables, transportation, ski lls and incidentals require-cl for Lee County, Florida, 
in confonnance with proposa l documents, which include technica l specifications and/or a scope of work. 

ll1ose individuals/linns interested in being considered for (RFP) are instructed to suhmiL in accordance with specifications. 
their proposals, pc1tinent to tl1is proj ect prior to 

2:30 PM Friday, July 08, 2022 

to the office ortl,c Procun•m('Rt M;111ngm1cnt Din-ctor, 2115 Second Stn•ct, \st Floor, Fort Myers, Floridu 33901. 
TI,e Request for Proposal shall be received in a sealed envelope, prior to U1c time scheduled to receive proposa ls, and shall 
be. clearly marked with the solicit.1tion name~ solicitation number, proposer name, and co11t.acl infonnation :u; identified in 
these solicitation documents. 

TI,c Scope ofSc-rvices for th is RFP is avail.1blc from www,lcc~ov.com/procurcm c-nl. Vendors who obtain scope ofsc-rv iccs 
from sources other than www.Leegov.eom/procuremcnt are cautioned that the solic itation package may be incomplete, ·n,e 
County's oflicial bidders lisL addendum(s) and infonnation mu.st be obL1 in cd from www.l .cegov.com/procuremcnl. It is U,e 
proposer 's responsibility to check for posted infonnation, The County m,1y not accept incomplete proposa ls. 

Non-i\farulafory Pre-Proposlll Site \lisil Srhedule: 

'11,c Pre-Proposal Site Visit/Meeting will begin at Natural Resources Depot # I at 190 Evergreen Road, NorU1 Fort i'vlyers , 
FL @ 9:00 A.lvl on Tuesday, June 2 1, 2022 Once complete at the first location, the Pre-Proposal meeting will move to the 
next location as listed below and so on until all loca tions have been visited, ·n,c second day of Pre-Proposal Site 
Visi t/lvlecting will begin at Cape CorJ I Libr:iry al 92 1 SW 39'" Terrace, C:,pc Corn!, FL @ 9:00Alvl on Wednesday, June 
22, 2022. Once complete al the first loca tion, the Pre-Proposal meeting will move to the next location as listed below and 
so on until all locations have been visited, One tour of each location will be provided for all U10se in attendance, 'll1cre will 
not be a ' \vindow of opportunity" for potential proposers to stop in and rc<1ucst additional view ing :aller U,e prc-1>roposal 
conference. Potential proposers or sub-contractors who show up after U,e pre-proposal conference will be tumed away. Site 
visits outside of this pre-proposal conlcrcncc will not be considered. 
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Day I - Tuesday, June 21, 2022 Location Address 
Buildine Nam es 

I Nuturnl Resources - D!.!oot #1 190 Evcl"l!rcen Road. North Fort Mvcrs. FL 33903 
2 Maintenance Elcc1ricnl Office 190 Evcl"l!rccn Road, North Fort !vivers, f L 33903 
3 Lee Countv Publ ic Safctv Lw istics 190 Evcmrccn Road. North Fort Mvcrs, FL 33903 
4 Sheriff Substalion. North Distr ict 121 Pond<i la Road. North Fort Mvcrs. FL 33903 

North Fort Myers Libmry 2001 North Taminmi Trail, North Fort Myers, FL 
5 .l3903 
6 Dunbar Juoit<r Hammon Public Libmrv 3095 131ount Street. Fort Mvcrs. FL 33916 

Day 2 - Wedn<-sday, June 22, 2022 Locafion Address 
Buildine Names 

7 Cane Coml Libmrv 92 1 SW 39"' Tcm,cc, CaDc Coral. FL 339 14 
s Pinc Island Libran· 10700 Russell Road. Bokcclia. f L 33922 
9 North west Rcc.imrnl Libmrv 5 I 9 Chiauita Blvd North. Caoc Coml. FL 33993 

Tax Coll!.! cl.or/ Cape Coral Government 1039 SE 9"' Avenue, Cape Coral. Fl.. 33990 
10 Complex 
II Tolls. Mid-Point Fac ili1y 1930 SE ~3•• Terrace. Cape Corn!. FL 33990 

Sara Long SLon ofm Ll'eCnv.com 

• WW\V.LecGov.Coml l'roeurcmcnt is the County "s officia l posting site 
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Tcm1s nnd Conditions 

Request for Proposal 

I. I. Addendum/Addenda: A wriuen change, addition, alteration, correct ion or revis ion to a bid, proposal or 
contract agreement. Addendum/ Addenda ma y be issued following a prc-bidlpre,-proposal conference or as a 
result of a speci ficati on or work scope change to the solicitation. 

l.2. Approved Alternate: Solicitation documents may make reference of spc-cific manufocturc-r(s) or product(s). 
'l11csc references serve only as a recommendation :md a guide lo minimum quality and perfonnance. 'l'11e 
references arc not intended to exclude approved alternatives of other manufacturer(s) or product(s). 

1.3. Bid/Proposal Package: A bid/proposal is a document submillcd by a vendor in response lo some type of 
solicitation lo be u1ed ;is a basis for negotiations or for entering into a contract 

1.4. Bidder/Responder/Proposer: One who submits a response lo a solicitation. 
1.5. Cnunt l': Refers lo Lee County Board of County Commissioners. 
1. 6. Ouc D;,te mal Time/Opening: Is de lined as th~ date and lime upon which ;ibid or proposal shall be submitted 

lo the Lee County Procurc,ncnl l'vlanagcrncnt Division. Only bids or proposals received prior lo U1c '-'S lablishcd 
date and time will be considered. 

1.7. Liquidated Damages: Damages paid usually in the fonn of monetary paymen~ agreed by the parties lo a 
contract which arc due and pa ya hie ;,s damag<:.-s by the party who bn::aches all or part of the contract. 1vlay be 
applied on a daily basis for as long as Ute breach is in eflt.'CI. 

1.8. Procurement Mrnrngcmcnt: shall mean the Director of Lee ounty' s Procurement Jl,[anagcment Department 
or <lcsigncc. 

1.9. Responsible: A vendor, business entity or individual who is fully capable lo meet all of Ute requiremcnLs of 
the bid/proposal solicitation documents and subsccrucnt contrncl. Must possess the full ca pability including 
financial and technical. to pcrfom1 as conlracluaUy n:x1uired. Musi be able lo fully document the ability lo 
provide good faith pcrfonnance. 

I. Ill. Responsive: A vendor, business entity or individual who has submilled a bid or request for proposal that fully 
confonns in all material respects lo the bid/proposal solicitation documents and all of its requirements, including 
all fonn and subsl,,nc.c. 

1.11. Solicitation: An invi tation lo bid, a request for proposal, invitation lo negotiate or any document used lo obtain 
bids or proposals for the purpose of entering into:, contr:ict. 

2. ORDER OF PRECEDENCE 
2.1. If a conflict exists between the "Tenns and Conditions" the follow ing order of precedents will apply: 

2 1.1. rlorida Stale L:iw as :tpplicd lo Municip;il Pnrch;ising in ;iccordancc with Tille XlX, "Public Business". 
Chapter 287 "Procurement of Personal Prope,ty and Services." 

2. 1.2. Lc-c County Procurement 1vL1nagcmenl Ordinance 22-06 
Special Conditions and Su pplemental lnslmctions 2. 1.3. 

21.4. 
2. 1.5. 

Detailed Scope of Work 
These Tcm1s and Condition., 

3. RULES, REGULA TIO NS, LA \VS, ORDINANCES AND LICENSES 
3. 1. It shall be tl,c responsibility of the proposer lo assu,-c compliance with all oth er federal. slate, or county codes, 

mies, regul ations or other requirements, as each may apply. Any involvement with the Lee County shall be in 
accordance witl, but not limited to: 

3. 1.1. Lc'<l Cou nty Procurcincnt Policy Ordinance 22-06 
3. 1.2. Pursuant lo FL§ Sc-ction I 19.071 , Public Records , General c.,emplions from inspection or copying of 

public records, sca led bids or proposa ls received by the County. Pursuant to this . solicitation arc exempt 
from public rccor<Ls ,·cqucst Is. 119.07(1) ands. 24(a), Art. I, of tl1c Florida Constitution) until such lime 
as the agency provides notice of a decision or intended decision (pursuant to s. 119.07 1 (2U or within 30 
davs ancr hid or proposal open in~. whichevc-r is earlier. 

3.1.3. Florida Statute 218 Public Bid Disc losure Acl. 
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3.1.4. Florida Statute 337.168 Confidentiality of oflicial estimates, identities of potential bidders, and bid 
analysis and monitoring. 

3, 1.5. FL§ Section 607.1501(1) states: A foreign co111oration may not transact business in tl1e State of Florida 
until it obtains a ccniticatc of authority from the Dcpao1mcnl of Slate. 

3.2. Local Business Tax: lf applicable, provide witlt proposal. 
3.3. Licensc(s): Proposer should provide, al U1e lime of the opening of the proposal. all necessary pennits and/or 

licenses rcx1uired for this product and/or service. 

4. RFP - PREPARATION OF PROPOSAL 
4.1. Proposals must be sca led in an ,mvelope, and tltc outside of the ciwelopc must be affL,ed with U,e label i11cludcd 

in tl1e fom,s section. 
4.2. Submission Format: 

4.2. I. Required Fonns: complete and return all required fomts, If Ute form is not applicable. pl ease return with 
"Not Applicable" or 'N/ A" in large letters across the fonn. 

4.2.2. Execution of Proposal: All documents must be properly signed by co111orate authorized representative. 
wilnc'Sscd, and when: applicable corporate and/or notary sc.1 ls aJiixcd. All proposals shall be typed or 
printed in ink. 1110 proposer may not use erasable ink. All corrections ma<lc lo the proposal shall be 
initialed, 

4.2.3. Should not contain links to other Web pages. 
4.3. Preparalion Cost: 

4.3.1. ll1e Proposer is solely responsible for any and all costs associated with responding to tl1i s solicitation. 
No rcimbursc111cnt will be mnde for any costs associnted with the preparation and submittal of any 
proposal. or for any travel and per diem cosls tl1at are incurred by any Proposer. 

5. RESPONSES RECErVED LA TE 
5. 1. II shall be the proposer's sole responsibility to deliver the proposal submission to Lite Lee County Procure111cnt 

l'vlana gcmcnt Division prim· lo or on tl,c time and date slated. 
5.2. Any proposals received aner tl1e sL1ted time and date will not be considered. 'l11e proposal shall not be opened 

at lhc public opc11ing. AJTangcmcnls may be made for lhc unopened proposal lo he returned .ii the proposer's 
request and expense. 

5.3. ·11,e Lee County Procurement Management Division shall not be responsible for delay, c,1used by the 111etl1od 
of delivery such as. but not limited to; Internet , United State,; PosL1l Service, overni ght express mail scrvicc'(s), 
or <lelays caused by any other occun-cncc. 

6. PROPOSER REQUIRE. rnNTS (unless otherwise noted) 
6.1. Rcsponsiw and Responsible: On ly proposals received from responsive and 1'csponsible proposers will be 

considered. The County reserves the right before re-commending any award to inspect the facilities and 
organization; or lo take any 0U1er necessary action, such as background checks. to determine ability to pcrfonn 
is satisfactory, and reserves the right to reject submiss ion packages where evidence submitted or investi gation 
and evaluation indicates an inability for the proposer to perfont1. 

6.1.1.Addilional sources may be utilized to determine credit worthiness and ability to perfomt. 
6. l.2Any Proposer or sub-Proposer tlial will have access to County facilities or propeny may he re<1uircd to 

be screened to a level Uta! may include, but is not limited to fingerprint, , stat ewide criminal. lltcrc may 
be foes associated with tltese procedures. These cosls arc tl1e responsibility of tl,e Proposer or sub­
Proposer. 

6. 1.3.Proposcrs arc responsible for ensuring that any required background screening arc conducted in 
accordance with Chapter 435. Proposci-s shall be aware, unde1-s tand. and ensure compliance with tl1e 
statutory requirements regarding background checks. FL SL.1tutes Chapter 435 govems required 
background screen ings for any employees, contractors. subcontraclm-s, or agenls of tl1e Proposer who 
will have conlact with any vulnerable pc-rson, :is dc(inc-d by statute, or who othc,wise arc required to 
undergo a Lc-vd 1 or Lwel 2 background scrc-ening in accordance with Florida law. Such ru1uircmcnts 
shall now clown to sub-contractors/consultants of tl1c prime l~·oposc1' and prime Proposer shall ensure 
co111pliance with h:1plc'I' 435 of such panics. 
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6.1.3 .1.1. Documentation of such completed background screenings must be maintained for a period 
of no less than five (5) years and arc subject to audit by Lee County nt any time during such five 
(5) year period. 

6.2. Past Performance: All w ndors will bcevalu,1ted on tl1cirpasl performa nce and priorde.1lings witl1 Lee County 
(i.e., failure to meet specifications, poor workmanshi p, late dcliv~,-y, etc.) Poor or unacceptable past 
pe1fonnance may result in proposer disq ualification. 

7. PRE-SOLICITATION CONFERENCE 
7.1. A pre-solicitation conference will be held in tlw location. date, and time specified on the cover of tl1is 

solicitation. ·n.c cover will also note if tl,e pre-solicitation conference is Non-M.,ndatory or lvlandntory. All 
questions and answers are considered infonna l. All prospective proposers are encouraged to obtain and review 
the solic itation documents prior to the pre-proposal so tl1 ey may be prc1Jarcd to discuss any questions or 
concerns they have concerning this project. All questions mus t be subm itted fonnally in writing to tl,c 
procurement stoff noted on the first page of tl1e solici tation document. A fomial response will be provided in 
the fonn of an addendum (sc-c "County lntcrprctation/Addcndums" for odditional infomialion.J A sit i; visit 
may follow tl,c pre-proposal conforcncc, if applicable. 

7.2. Non-Mandatory: Pre-solicitation conferences arc gmcrally non-mandatOf)'. but it is hi ghl y rccomm,11dcd that 
prospective proposers partic ipate. 

7.3. i"fa ndatory : Fa ilure to allcnd a mandatory pre-solicitation conforc11cc will result in the proposa l being 
cons idercd' non-responsive. 

8. COUNTY INTERPRET \TION/ ADDE"NDUMS 
8.1. Eoch Proposer shall exam ine tl,e solicitati on documents and shall judge all matters relating to the adec1uacy and 

accuracy of such documents. Any inqui.rics .. suggestions or rcqucsl-; concerning intcrprct:ition, clarifico1tion or 
additional infonnalion pertaining lo the solicitation shall be submilkd in writing prior lo 5:00 PM at l,·a st 
eight (8) calendar days prior to the date when the submission is due. 

8.2. Rcspons~'(s) will be in tl,c fonn of an Addendum posted on W\\~v.lccgov.com/procuremenl. Jt is so lely the 
proposers responsibility to check the websi te for infonn ation. No notifications will be sent by Lee County 
Procurc...·mcnl ivln nagerncnl Division. 

S.3. All Addc11da shall become part of the Contract Documents. 
8.4. ·11,e County shall nol be responsible for oral interpretations given by any County employee, repre;;cnlalive, or 

others. Interpretation of tl,e mea nin g of the plans, spccific.1tions or any otl,er contract document, o,· for 
co1Tection of any app:1rcnt ambiguity, inconsistl.'t1cy or error there in. shall be in writing. Issuance ofa wrilten 
addendum by the County's Procurc,ncnl Management Division is the only ofitcial meth od whereby 
interpretation, c larification or additional infonnalion c.1 n be given. 

9. QUALITY GUARA.1\/TEE/WARRANTY (as applicable) 
9. 1. Proposer will guarn ntcc their work without disclaimers, unless otherw ise specifica lly approved by tl,c County. 

for a minimum of twelve ( 12) months from final completion . 
9.2. Unless otherwise spccilically provided in the spc-cifi cations, aU equipment and nrntcrials and articles 

incoq,orated in the work coven.--d by tl1is contract shall be new, mm cd and of Ilic most suitable grade for the 
puq,osc intended. Refurbished parts or equipment are not acceptable unless otherwise spc-cilied in tl,e 
specifications. All warrnnlces will begin from the dale of final completion. 

9.3. Unless olhe,wisc spec ifically provided in tl,e specifica tions, tl1c eq uipment must be warrantied for twelve ( 12) 
months, shipping. parts and labor. Should the equipment be L1ken out of service for more than fo11y-eight (48) 
hours lo have warranty work perfonncd. a loaner machine of c.11wl c.1pabilily or bcltcr shall be provided for use 
until Ilic repaired equipment is retumc<l to service at no additional charge lo the County. 

9.4. lf any product docs not meet pcrfomiancc representation or olhc,- quality assurance representations ns published 
by manufacturers. producers or distributors of such prod ucts or tl,e specifications lis ted. the vendor shall pick 
up the product from the County at no expense lo the County. The County reserve;; tl1e right to reject any or all 
materials, if in its judgment the ikm rc•ccts unsatisfactory workmanship or manufacturing or shipping damage. 
'111c vendor shall refund, lo the County. any money which has been paid for same. 

RFP2202~2SML Custod i:11 Scrvic~s for Lee County - No11h Zone 

Solicitation No. RFP220232SML Page 56 of 136 



Exhibit E Project Funding Package 

10. SUBSTITtJTTON(S)/APPROVED AL"ll ~RNATE(S) 
JO. I. Unless otherwise specifically provided in the specifications. reference to any equipment, materia l, a,ticle or 

patented process. by t.r;1dc name. brand n:unc, m:1 ke or cat., log number. shall be regarded as cstab)jshing a 
standard of quality and shall not be conslrncd as limiting competition. [fa propos.T wishes lo make a 
substitution in tl1e specifications. the bidder shall fumish lo tl1e County, no later than ten (10) business davs 
prior In till' so licitation opening date, the name of lhc manufacturer, the model num ber, and other identi fy ing 
data and information necessary lo aid tl,c County in evalua ting tl,e substitution. Such infomrntion is submilled 
through tl,e Procurement Management Division. Any such substitution shall be subject lo County approva l 
tl1rough the issuance of a wrillen addendum by the County's Procurement lvlanagcmenl Division. Substitutions 
shall be approved onl y if detennined by the County to be an Appro\'cd Allernal e lo tl1e pre.scribed 
spcci.[1 e.o lions. 

10.2. A proposal containing a substitution is subject lo disqualification if the substitution is not approved by 
the County. llems bid must be identili ed by brand name. munber, manufacturer and model, and shall 
include lt11l descripti ve in fonnation. brochures, and appropriate allachments. Brand names are used 
for descripti ve purposes only. An A pprn\'ed Alternate product or serv ice may be used. 

11 . ADDI TIONS, REV ISONS A.1'\D DELE'11ONS 
11 .1. Add itions, revisions, or deletions to the Tenns and Conditions, specifica tions Iha! change the intent of tl,c 

solicitation will cause the solicilalion to be non-responsive and tl,c proposal will not be considered. ·n,c 
Procurement lvlanagen,cnl Director s hall be tl,c sole judge as lo whether or not any addition, revision. or deletion 
changes the intent oftl, e solicitation. 

12. NEGOll ATED rmMS 
12. 1. Any item not outlined in tl,e Scope of Services may be subject lo negotiations betwoen the County and the 

successful Proposer. 
12.2. Atk r awanl of tl1i s proposa l the County resc,, ,es the right lo add or delete item,;/serviccs :i i prices to be 

negotiated al the lime of addition or deletion. 
12.3. Al contract renewal lime(s) or in tlie event of significa nt indu.stry wide market ch:mgcs, the County may 

negotiate justified adjustments such as price, lcnns, etc., to this contract with the County, in its sole j udgment, 
considers such acljuslmc11ls lo be in the best intc-rcsl oflhc County. 

13. ERRORS, OMISSIONS, CALCULATION ERRORS (as applicable) 
B . l. Errors/Omissions: Approval by County of the success ful proposer·s work product for the project shall not 

constitute nor be ckcmcd a release of the responsibility and li ahilily of the success ful proposer for the accuracy 
and competency of the successful proposer's des igns, dr:i wings, spc-c iJic.1 lions or other doc mnc11ls and work 
pe11aining to the project. Additionally, approval by tl,e County oflhe successful proposer·, work product shall 
not be deemed lo be an assumption of drawings. spcciJications or other documents prepared by the success ful 
proposer for the project. Aller accepL1ncc of the [1nal plans by tl1c County, the success ful proposer agrees, prior 
lo and durin g the construction oflhe prqjccl, to perfonn such succcssftJI proposc-r services. at no additional cost 
to the County, as may be rcx1uired by thc·County lo correct errors or omiss ions on tl,c plans prepared by tl1c 
successful proposer pertaining lo tl1e project. 

13.2. Calculation Errors: ln the event ol'multiplica tion/ad<l ilion c-rror(s), the unit price shall pr<:va il. Wrillcn prices 
shall prevail o,·er figures where applicahlc. All proposa ls shall be reviewed mathematically :ind corrc-clcd. if 
necessary, using lhc-sc standards, prior lo adclilional eva luation. 

14. CONFIDENTIALITY 
14.1 . Proposers should be :,ware I.hat all proposals provided arc subject lo public disclosure and will !!!!1 be afforded 

confidcnliality, unless provided by Chapter 119 Florida Slalulc. 
14.2. If infom,ation is submillc<l with a proposa l tlrnt is d~-emc<l "Confidential" the proposer must stamp tl10sc pages 

of the proposal th:il are cons idered confidential. ·11,e proposer must provide documentation as lo va lidate why 
these documcnls should be declared confidential in accordance with Chapter 11 9. "Public Records." 
exemptions. 
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14 .3 . Lee County ,.,;u ,wt re\'eal ,•ngineering cstimatus or budget amounts for a project unless rec1uired by grant 
fonding or unless it is in U1e best interest of the County. According lo Florida Stale Statute 337. 168: A docmncnl 
or electronic tile revealing the ofticial cost estimate of the deparhncnl of a prC\iecl is confidential and exempt 
from the provisions of s. I 19.07( I) until the contract for U1c project lrns been executed or until U1e project is no 
longcT under aclive consideration. 

15. CONFLICT OF IN'ffiREST 
15.1. All proposcTS arc hcTcby placed on formal notice that per Section 3 of Lee County Ordinance No. 92-22: TI1c 

County is prohibited from solicitation of a professional services !inn lo perfonn project des ign and/or 
construction services if U1e lim1 has or had bc,11 retained to perfonn U1c prC\jccl feasibility or study analysis . 

And: 
15.2. A professional ·erviccs Jinn who has pcrfonned or p;u1icipatcd in the project foasibility 1>lanning. stud)' 

analysis, development of a program for future imp!.,nentation or dralling of soli citation documents directly 
related to this County project, as U1e primary vendor/consulting team, cannot he selected or re~1 ined, as the 
primary consultant/vendor or named a nKmhcT of U1c consult.ing/conlrncting team, to pcTlimn project design. 
engineering or constniction scn1ccs for subscquc11t phase.is) or scope of work for this project. Pursu;ml lo FS. 
S287.057 (17) the lirm will be deemed lo have a prohihilcd conflict of intc.Tc.-sl Urnt creates an unfair competitive 
advantage. 

15.3. Should your proposa l be found in violation of the above stated provisions; the County will consider U1is previous 
involvement in the project to he a conllict of interest, which will be cause for immediate disqualification of the 
proposa l from consideration for this project. 

15.4. Business Rdationship Disclosure Requirement : ·n1e amird hereunder is subjc-cl to U1e provisions of Chapter 
112 Public Officers and Employees: General Provisions, Florida Statues. All proposers mus! disclose with 
their proposal the name of any officer. dirc-ctor or .1gcnt who is also an employc-c ul't.he Lee County or any of 
ils agencies. Further, all proposers must disclose the name of any County employee who owns directly or 
indirectly. an intcrcsl of live percent ( 5%) or more in th e proposer s finn or any or its branches. 

16. AN'll-LOBBYING CLAUSE (Cone of Silence) 
16.l. Following Florida Sta lute Section 287.057(23). Upon the issuance orll,e solicitation, prospective proposers or 

any agent. representative or pci·son acting at the request of such proposer shall not have any co ntact, 
co111111unic.1te wiU1 or discuss any mailer relating in any way to the solicitation witl1 any ommissioncr, 
Evaluation Review Commillcc, agcnl or employee of U1c County other than the Procurement Ma nagement 
Director or lheir dcsigm:c. ·n1is prohibition begins with the issuance of ,my so lici lalion, ,md ends upon 
execution of the final contract or when tl,e solicitation has been cancelled. If it is determined that improper 
communications were conductl'<-1, the Proposrr maybe t.Jedaretl non- responsible. 

17. DRUG FREE WORKPLACE 
17.1. Lee County Board of County Commissioners encoura ges Drug Free Workplace progra ms. 

18. FLORIDA CERTIFIED ENTERPRISES 
18.1. ·n1c County encourages the use or Florida Ccrlilicd Enterprises such as such as Disadvantaged. ~,[inority, 

Women, Veterans Business En terprise (DB E, ~-03E, WBE, VBE) Jinns. 
18.2. BiddcTIProposcr is requested to indicate whclhc"f' the Fim1 ancVor any proposed sub-consultants arc a Florida 

Certified Entci·prise. Lee County encourages U1c utiliza tion and partici pation of DBE, MBE, WBE, VBE or 
similar in procurem ents, and eva luation proceedings will be conducted witl1in the established guidelines 
regarding e<Jual employment opportunity and nondiscriminatory action based upon the grounds of race, color. 
sex or national origin. lnterested Florida Ce11ilicd Enterprises such as Disadvantaged. Minority, Women, 
Veterans Business E11lc11irisc (DBE, l\,IJ3E. WBE, VBE) Jinns and similar arc encouraged to suhmil. 

19. AN'll-DlSCR[MJNA'llON/EQUAL EMPLOYMENT OPPORTUJ\llTY 
19.1 . 11,c proposer agrees lo comply. in accordance with Florid;, St., tutc 287.134, 504 of the Rehabilitation Act o[ 

1973 as amended. Uic Americans with Disabilities Act of 1990 (ADA). the ADA Amendments Act of 2008 
(ADAA;\) that furni shing goods or services lo the County hcrcundc1·, no person on the groumls of race. religion, 
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color, age, sex, national origin, disability or marital status shall be excluded from participation in, denied U1e 
benefits of, or othc,wisc be subjected to discrimination. 

19.2. '11,e proposer will not discriminate against any employee or applicant for emploionent because of race, religion, 
color. age, sex. national origin, disab ilily or marital status. 11ie proposer will make allimiativc efforts to ensure 
that applicants arc employed and that employees arc treated during employmc11t without regard to their race, 
religion. color, age, sex, national origin. disability or marital status. 

19.3. 11,c proposcT will include the provisions of this sc'Ction in every sub-eontr.,ct under Utis contract lo ensure its 
provis ions will be binding upon each sub-contractor. The proposer will t,1ke such actions in respect to any sub­
conlractor, as tJ,e contracting agency may direct, as a means of ~1forcing such provisions, including sanctions 
fo r non-compliance. 

19.4. An entity or affiliate who has been placed on the State of Florida's Discriminatoiy Vendor I .isl Cl1tis list may 
be viewed by going to the Department of i'vlanag,'lttcnt Services website ;it http://www.dms.myllorida.com) 
may not submit a bid on a conh·act to provide goods or services to a public mtity. may not submit a bid on a 
contract with a public entity for tl,e conslmction or repair of a public building or public work, may not submit 
bicl< on leases of real property to a public entity, mny not .,ward or perfonn work as a vendor, supplier, sub­
conlr.ictor. or consultant under contr;ict wiUt any public c-nlity, and may not trans;icl business with any public 
entity. 

20. SUB-PROPOSER/CONSULTANT 
20.1. '11tc use of suh-proposer/consultanl under this solicitation is not allowed wiUwut prior w,illen authori?.ation 

from the County rcprescnlativc. 

21. RFP - PROJECT GUI DELI NES 
21.1. Titc County has establi shed the following Guidclinc'S, Critciia. Goals, Objectives. Constrainls. Schedule, 

Budget ,md or Requirements which shall service as a guide lo Ute proposer(s) in confmming the professional 
services and work to provide pursuant to this J\grc~incnt/Contract: 

21.1.1. No amount of work is guaranteed upon the execution of,111 agrc,,ncnt/contracl. 
21. 1.2. Hourly rates and all 0U1er negotiated expenses will remain in effect throughout U, e duration of the 

agrccinent/conlracl peri od. 
21.1.3. This conlr,1ct docs not entitle any ftmt to exclusive rights to County agm:ments/contracts . The County 

reserves Ut e right lo perfontt any and all available required work in-house or by any oUter means it so 
desires. 

21.1.4. In reference to vehicle travel. milc.1gc and man-hours .<pent in travel lime, is consid ,-red incidc11tal to the 
work and not an cxlrn compcnsabk:: cxp1.:nsc. 

21.1.5. Lee County reserves Ute right lo add or delete, al any lime. and or all tasks or services associated with 
this agreement. 

21. l.6. Any Single Large Proj~-ct: The County, in its sole discretion, reserves Ute ri ght to separately solicit any 
project tl1at is outside tlte scope ofUtis solicitation, whether Uuough size, complexity or Ute dollar value. 

22. RFP - EVAL ATION 
22. 1. Rankin g Method: Lee ounly us~'S the Dense R;mking ( 1223" r,mking), In Dense Ranking. items Lltat 

compare equal, receive the sam e ranking number, and the next item(s) receive Ute immediately following 
ranking number. Equivalcnlly, each ilem·s ranking number is I plus the number o( items ranked above it tltal 
arc distinct with respect to the ranking ordc,·. '11tis ranking method is used for each individual committee 
member's scores. Thus if A ra,1ks ahead of'B and (which compare equal) which are both ranked ahead of D, 
then A is ranked numbcT !( ''first"), Bis ranked number 2 (' joint second"). C is also ranked numbcT 2 (' joint 
second") and D is ranked number 3 ('1hird" ). 

22.2. E"aluntion Mccling(s): 
22.2.1. 11te first eva luation will rank Proposers based on tlte scores from Ute selection criteria point values. 
22.2.2. Following the initial eva luation proct'Ss, the short-listed proposcr(s) may be fC<tuired lo prov ide an on­

silc inlcrvicw/pr~cntalion. 
22.2.3. Such subse<1uent eva luations are lo be accomplished by simply ranking tltc Proposers based of:f lhe deL,ils 

provided through the on-site inlcrview/prt'Sentation. Proposers will be ranked in sequential order wiUt 
one ( I) being the highest ranking. Proposers' rankings will then be totaled with the total lowest scores 
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receiving final rank order st:uting with one ( I) that shall indicate the highes t technically cvalu:itcd and 
most qualified Proposer by the evaluation committee. 

22.2.4. Proposed short-lis t and final selection meeting dates are posted on tl1e Procurement 1vlanagemcnt web 
page: www.leeuov.com/ procurcmenl O>rojccls, Award Pending.) 

23. RFP - SELECTION PROCEDURl! 
23 . I. ·n,c selection will he made in accordance wiu, Lc-c County Procurement Policy. Some or :ill of u,c responding 

proposer(s ) may be requested to provide interviews and/or presentations of their proposal. for the rnnking 
process. 

23.2. The recommendation to award. negotiated rat<.>< and agrcemenVconlract(s) will be submitted to the Board of 
County Commissioners for approval. 

23.3. IJ a salisfocl ory agreemenVcontracl(s) c,11u1ol be negotiate<~ in a reasonable amount or time. tl,e Co unty, in its 
sole discretion, may tenninate negotiations with tl,e selected proposcr(s) and begin agrcc,ncnVconlract 
negotiations witl1 the next final isl 

23 .4. 17,c Procurement lVfona gemcnt Director resc,vcs the ri ght to exercise their discretion to: 
23.4.1. Make award(s) lo one or multiple proposers. 
23.4.2. Waive minor informalities in any response: 
23.4.3. Reject any anc.l nil proposals with or without cause; 
23 .4.4. Accept the r<.><ponse tlrnl in its juc.lgmcnt will be in the best interest of Lee County 

24. RFP - TIEBREAKER 
24.1. In the event of a tic, two or more propos<TS that have the some ranking. the following st<1)S will be taken to 

delennine the hi ghest ranked proposer. l11is mctl1oc.l shall be used for all (RFP) ties. 
24. l. I. Step I: 17,c proposer that has lhc highest number of 1" place rankings shall be dcc,ncd tl,c lirsl ranked 

proposer. In the event a lie still exists u,c proposer witl, U,e highest number of2"~ place rankings shall 
be U,c fo~t ranked proposer. Should a tic still remain the metl10d used above will conlinuc wiU, c;ich 
ranking lc-vd , 3"1, u,cn 4'1', then 5"' • etc. rank, will be counted until the lie is broken. 

24.1.2. Step 2: Al the conclu.sion of step 1, if all is equal, the proposer having a drug-free work place program, 
shall be dcc,ncd the lirst ranketl proposer. 

24 .1.3 . Step 3: In U1c event the lie exists tl1en the highest ranked proposer from the lirsl eva luation committee 
meeting, in which point values were applied, will win u,e award. One being the highest. 

24.1.4. Step 4: At tl1c conclusion of steps I, 2, 3. if all are equal. the t• place proposer shall he detennined by 
the llip of a coin. 

24.2. \\~1cn the ticbrc.,ker is dclennincd the highest ranked proposer shall be awarded the contract or recei,·c the fi rst 
oppo11unily to negotiate, as applicable. 

24.3. If :,n award or negotiation is unsuccess ful with the highest ranked proposer, award or negoti ations ma.I' 
comnm1cc witl, the next highest ranketl proposer. 

25. RFP - EVAL 'ATION/ SELECllON OM1vff!TEE 
25. 1. The selection shall be by a Selc-ction Committee consisling of slalTrcpr<-scnlntivcs from the appropriate County 

Dcpat1menls as approved by the Procurement l'vlanagement Director or d<.>< ignee unless otherwise mandated by 
law. 

25.2. The Sek-c lion Committee will receive and review wrillen proposals in rc-sponsc to this Request for Proposal 
(RFP). Responses will be eva luated ag:,insl a set of criteria lo dclennine those Proposers/Fi mis most qualified 
and suited for lhis proj ect, resulting, where applicable, in a short-list ofno fewer tlian the lop ranked three (3) 
finns lo be inlcrviewed or provide presentations. 

25.3. 17,c County reserves the right, where allowable ;ind :,pplicablc, to begin negotiations with the top ranked finn (s) 
witl1out hosting inlc,vicwslprescntations. 

26. WITHDRAWAL OF PROPOSAL 
26. 1. No proposal may be wiU,drnwn for a period of 180 calendar days afler the schcduletl lin1c for rc-ceiving 

proposals. A proposal may be witl,drawn p1ior to the proposal opening dale and time. WiU1drawal requests 
mu.~l be made in writing to the Procurement Management Director, who will :ippmve or disapprove the request. 

26.2. A proposer may withdraw a proposal any lin1c prior to tl1e opening of the solicitation. 
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26.3. Aller proposa ls are opened, but prior lo award of U1c conlrncl by U1c County Commission. the Procurement 
lvlanagemenl Director may aUow U1e withdrawal of a proposal because of lhe mistake of the prnposcr in the 
prepara tion of U,e proposal document. In such circumstance, the decision of the Procurement 11,Janagemcnl 
Director lo allow the proposal withdrawal, a!U1ough discretionary, shall be based upon a finding that the 
proposer, by clear and convincing evidence, has mel each of the following four tests: 

26.3 .1 . l11e proposer acted in good faith in submitting U1e proposal. 
26.3.2. The mistake in proposa l preparati on that was of such magnitude that lo enforce compliance by the 

proposer would cause a sc, ·cre hardship on the proposer, 
26.3.3. The mistake was nol U1e result of gross negligence or willful inattention by U1e proposer; and 
26.3.4. The mistake was discovered and was communicated to U, e County prior lo the Co unty Commiss ion 

having fonna ll y awarded the conlracl/agreemenl 

27. PROTEST RIGHTS 
27.1. Any Bidder Uint has submillcd a fonnal Response lo L~-e County, and who is advcrsdy alJcclc,I by an 

intended decision wiU, respect lo U1c Award, has the right lo protest an intended decision posted by U,e 
Co unty as pa11 of the Solicitation process. 

27.2. Notice oflntcndcd Decision is posted on the Lee County Department of Procurement Management website 
(www. lecgov.com/pmcurem<11I). Bidders ;ire solely responsible to check for infomrntion regarding the 
Solic itation. 

27.3. Refer lo the •1>rocuren1enl Protesl"seclion of the Lee Counl) ' Procurement Ordinan ce 22-06 for a complete 
description of the protest process and ,issocialc<l requirements. ' l11c ordinance is posted on the Lee County 
website or may be obt.1 incd by conlacling U,c Procurement 1vlanagcmcnl Director. 

27.4. ln order lo preserve the right lo protest. a written "Notice Of /11te11/ To File A Prote.1-f' must be rited with 
1111, L<'I' County Procurement Management Director within sewnty- two (72) hours of Posting o fth,• 
Notice of Intended Decision. 

27.4. l. TI1c notice shall clearly indicate all grounds being claim ed for the protest. 
27.4.2. The notice must be physically received by U,e Procurement 1\fanagcmenl Director within the 

required lime frame described above. No additional time will be granted for mailing. 
27. 5. fo llowin g receipt ofU1e Notice oflnlenl lo File a Protest. a "Protest Bo nd" and "Formal \Vrillen Protest " 

must be fil ed within ten (IO) busi,wss clays of Posting orthc Notice o l'lntendcd Decision. 
27.6. Failure 1o follow the proksl procedures n·quirm1ml within the time fram es as pre.scribed hcrdn and 

in the L<'I' County Procurement Ordinance 22-06 shall constilul<' a waiver of the right to protest and 
shall bar any rcsulling claims. 

28. t\UTI-IOR.ITY TO UlTLIZE BY 0'11-IER GOVER.Nlv!ENT ENTITLES 
28 .1 . This opportunity is ,1 lso made available lo any go\'cmm enl entity. Pursuant lo U1eir own governing laws, and 

subject lo the agreement of U1e vendor, o01er entities may be pennitted to make purchases al the te,ms and 
condi1ions contained herein. Lc-e County Board of County om missionci-s w ill not be lin:inci:illy responsible 
fo r the purchases of othc,- entities from this solicitati on. 

29. CONTRACT ADMINISTR.A'llON 
29. 1. Designated Contact : 

29. 1.1. 'l11e awarded proposer shall appoint a person(s) lo acl as a primal)' contact for all County depa11ments. 
·n,is person or back-up shall be readily ava ilable during nonnal working hours by phone or in pc,-son, 
and shall be knowledgeable of the lcnns and procedures invol\'ed. 

29. 1.2. Lee County requires Iha! U,e awarded proposer lo prov ide the name of a contact person(s) and phone 
numbcr(s) which will afford Lee County access 24 hours per day, 365 days per year. of this scn1icc in the 
event of major breakdowns or nalurnl disast.c,~. 

29.2. R FP - Term: (unless 0U1envise slated in the Scope of Work or Detailed Specifications) 
29.2. 1. Unless olhc1-wise s taled in U,c scope of work, spccilications, or special conditions the dcl:iull contract 

term shall he for one (I) three-year (3) period. ll pon mu1ual writlcn agn>cmcnt of both parties, the 
parties may renew the Agrt!Cment, in whole or in part , for a renewal term or terms not to exceed 
the initial Agreement l<•rm of 1hree (3) years. T he inc rement s of renewal shall be a l the sole 
discretion of the County as deemed in its best interest. 

RfoP220232Si'vlL C ustod ial Sc rv ic~s fo r Lee County - No11h Zo ne 

Solicitation No. RFP220232SML Page 61 of 136 



Exhibit E Project Funding Package 

29.2.2. ·n,c Counly rescr\'cs tl1c right lo renew this contract, or any portion !hereof. and lo negoli:itc pricing as a 
condilion for each. 

29.2.3. TI1e County·s perfo nnan ce and obligation to pay under this conlract, and ,my applicable rl!newal 

oplions, is conting~nl upon annual appropriati on of fund s. 
29.3. RFP - Basis of Aw ard : 

29.3. 1. Award will be made lo the most responsible and responsive proposer based on tl1e evalualion criteria. 
29.4. AgrC1cmc111/Contract: 

29.4. 1. TI1e awarded proposer will be required lo execute an Agreement/Contract as a condition of award. A 
sample of this document may be viewed on•linc al http://www.lcc!'!ov. comlproc.urcmcnVfr, rms. 

29.5. Records: 
29.5. 1. Retention: ·11,e proposer shall maintain such financial records and otl1er records as may be prescribed by 

Lee Counly or by applicable ledcral :md slale laws, rules and rcgulalions. Unless olhcrwisc slalcd in the 
specifica tions, lhe proposer shall retain these rcconL, for a period of live ycar.i allcr final paymcnl, or 
until tl1ey are audited by Lee County, whichever event occurs first. 

29.5.2. Ri ght lo Audi t/Disc losure: T1,csc records shall be made available during the 1cm, of the contract as well 
as the relent ion period. These rcco,·ds sha ll be made re.1di ly avai lahle to ounty pc,~onn el with reasonable 
notic" and other persons in accordance witl1 tl1e Florida Genera l Records Schedule. Awarded 
BiddcTIProposcr(s) are hereby infonncd of lhcir requirement lo comply with FL § 11 9 spccili c., lly lo: 
29.5.2. 1. Keep and maintain public records required by tl,e County lo pcrfonn the service. 
'29.5.2.2. Upon request from the County's cuslodian of public records, provide the Counly wilh a copy 

of lhc rc<1uestcd records or allow the records lo be inspected or copied within a reasonable 
time al a cost that docs not exceed the cost provided or as othcnvisc provided by law. 

29.5.2.3. Ertsure tl1al public records that arc exempt or confidential and exem pt from public records 
disclosure requirement• are not disclosed except as aulhorizcd by law for tl,c duration or lhc 
conlract term and fo llowing completion or U1e contract if tl1e contractor does not transfer the 
records lo lhc County. 

29.5.2.4. Upon completion of tl,e conlracl. transfer, al no cosL lo the County all public records in 
possess ion of the conlrnctor or keep and maintain public re-cords re<1uircd by the County lo 
perfonn tl1e service. If tl1e contractor transfers all public records to tl1e Counly upon 
complclion ol'lhc contract, the contractor shall destroy any duplic.1lc public records that arc 
exempt or confidential and exempt from public records disclos ure requirements. If the 
contractor kL-cps and maintains public records upon completion oflhe contrac~ tl1c contractor 
shall meet all applica ble requirements for retaining public records. All records stored 
electronica lly must oc provided to tl1e Counly, upon ret1ue,;t Crom the Coun1y·s custodian ol' 
public records. in a fonnal that is compatible with the infonnalion technology systems oflhc 
Counly. 

29.5.3. Puhlic Record: IF THE VENDOR HAS QUESTCONS REGARDCNG THE 
APPLICATION OF CHAPTER 119, FL§, TO THE VENDOR'S DUTY TO 
PROVIDE PUBLIC RECORDS RELATING TO THE CONTRACT, 
CONTACT TRE CUSTODIAN OF PUBLIC RECORDS AT 239-533-2221, 
2115 SECOND STRE.ET, FORT MYERS, FL 33901, Email at 
PRRCu stoclian(iv,lcegov.com or Visit http://www.lccgov.com/publicrccorcJs. 

29.5.4. Ownership: It is undcrslood and agreed that all documc-nls, including detailed rcporl~, plans, original 
tracings, specifications and ,ill data prepared or obl,1inc<l by tl,c successful proposer in connection witl1 
its sc1Yiccs hcrcund<T, include all documenls be.iring the profess ional seal oftl1 e succcssfol proposer, and 
shall be delivered lo and become the propc,1y of Lee County, prior to fin al paioncnl to tl1e successful 
proposer or lhc lcnninalion of the agreement. TI1is includes any electronic vcrsions. such as CAD or 
olhcr compulcr aided drafting programs. 

29.G. Terminution: 
29.6.1. Any agrc-cmcnt as a rcsull of tl1is solicit,1lion may be lcnninntcd by cilhcr party givi ng th irt y (30) 

calendar tlays ' advance writ1en notic~. The County rcscivcs the righl to accept or not accept a 
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lcnninalion notice submilled by U1c proposer, and no such lcmtinalion notice submilled by lhc vendor 
shall become cJTeclive unless and until lhe vendor is nolilie<l in writing hy the County of iL~ acccpt.1ncc. 

29.6.2. ·n,e Procurernenl lvlanagement Director may immediately lenninale any agreement as a result of U1is 
solicitalion for emergency purposes, as defined by the Lee County Procurcmenl Ordinance 22-06. 

29.6.3. \ny propos,,- who has voluntarily wiU1drawn from a so licitalion without U1c County's mutual consent 
during Ute contract period shall he ban-ed from lurtl1cr County procurement for a period or 180 <lays. 
The vendor may apply to U,c Board fo r a waiver of this debarment. Such application for waiver of 
dcbannc'llt musl be coordinated wiU1 and processed by the Procur .. mcnt Ma nagement Department. 

29.6.4. ·n,c County rcscrws the right to terminate award or contract following any of th e below for goods or 
services ovc,- $1.000.000: 
29.6.4. 1. Conlraclor is found lo have submilled a false certificati on as provided under FL § 287. 135 

(5); 
29.6.4.2. Contractor has been placed on the Scrutinized Companies with Aclivilies in Sudan List or the 

Scrutinized Companies with Activities in tl1c lrnn Petroleum Energy Sector List; 
Contractor has engaged in lnt..; incss operations in Cuba or Syria; 29.6.4.3. 

29.6.4.4. Contractor has bc,'11 placed on the Scrutinized Companies th,1 t Boycoll Israel List, or is 
engaged in a boycolt ofl srael - beginning October l. 20 16. 

30. \\I AfVER OF CLAfl\'IS 
30.1. Once this conlmcl expires, or final payment has been requested and made, U,e awarded vendor shall have no 

more lhan thirty (30) calendar days to present or file any claims against the County concemiug this conlrad. 
Alk,- tlrnl period, tl1c County will consi,k,· lhe vendor lo have waived any right to cla ims against tl1c Co11nl.y 
concerning this agreement. 

31. LEE COUNTY PAYMENT PROCEDURES 
31. l . All vendors arc rcqueslc<l to m;oil an original invoice to: 

Lee County Finance Department 
Post Office 13ox 22J8 
rort Myers, FL 33902 -2238 

31.2. All inv~ices will be paid as directed by the Lee County payment procedure un less otherwise sl;otcd in U1e 
detailed specification po11ion oflhis project. 

3 1.3. Lee County will nol be liable for rcqucsls for payment d(.,-iving from aid, assisl;mcc, or help by any individual , 
vendor. proposer, or biddc,- for !he preparation of these spccificalions. 

3 l.4. Lee County is generally a I.ix exempt entity subject to U1c provis ions of Ute 1987 legislation regarding sa les tax 
on sci,,ices. Lee County will pay U10sc laxes for which il is obligated, or ii will provide a Cc11ific.1tc of 
Exemption furnished by U1e Depa11ment of Revenue. AU proposers should include in their proposa l, all sales 
or use ta xes, which they will pay when making purchases of material or sub-contractor's services. 

32. l'v!ATEIU AL SAFETY DATA SHEETS (MSDS/SDS) (if applicable) 
32. 1. In accordance with Chapter443 oftl1e FL§, it is the vendor's responsibility to provide Lee County with ivL1terial 

Safely Dala Sheets on bid materia ls. as may apply lo this procurement. 

33. DEBRIS DISPOSAL (if applica bl e) 
33. l . Un less otherwise stated. U1e Propose,· shall be fully re.sponsiblc for Ute lawful remov.il and disposal of any 

materials. debris. garbage, vehicles or other such items which would intcrlcrc with the undc11aking and 
completion oflhe project. 'lliere shall not be an increase in lime or price a.ssociated witl1 such rcinoval. 

34. SHIPPING (if applicable) 
34. 1. osl of all shipping lo U1 c site, including any inside delivery charges and all unusual stomge requircinenls shall 

be bome by the proposer unless otherwise agreed upon in writing prior lo scrvk-c. II shall be the proposer's 
responsibility to make appropriate a1Tangcmciils, and lo coorclinale with authorized personnel al U,e site. for 
proper acceptance, handling, protcclion and storage (if av;oilable) of equipment and mat .. ,-ial delivci-cd. All 
pric ing lo be F.0. B. dcsli nalion. 
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34.2. l11e makrials and/or services delivered under Uie proposa l shall remain the property of the seller until a physic.11 
inspection and actual usage of these materials and/or serv ices is accepted by the County and is deemed to be in 
compliance with U,e terms herein, fully in accord with the specifications and of the highest <1uality. 

35. LOCAL VENDOR PREFERENCE 
35. 1. ·n, e Procurement Management Department will adhere to the Lee County Ordinance No. 22-06, and 

as may be amended rrom time to lime (the County's "Local Vendor Prefornnce"). It shall be at the 
discretion or the County Manager or Designee whether to apply Local Vendor Prelerence to :my 
p,micul ar Solicitntion. 

35.2. 111e County's Local Vendor Prelerence. as ii relntes to Bidding preferences for local Vendors, is not 
applicable to Soli citations or Contracts when Commoditi es and/or Services may be provided in the 
event or an Emergency. 

35.3. 111e County's Local Vendor Prererence shall not apply in any procurement for Commoditi es or 
Scr\'iccs if the use of' the Local Vendor Prde ren ce is prohibited by the tenns or a grant or fondin g 
agreement or other prevailing law or policy. 

36. INSURANCE (AS APPLICABLE) 
36. 1. Insurance shall be provided by the :iwarded proposer. Upon request. a ce11ilic:1 te of insurance (COi) complying 

with the attached guide sha II be provided by U1c proposer. 

End ofTenns and Conditions Section 
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INSURANCE REQUIREMENTS 

LEE COUNTY 
~ O I IT H W l-' ~T F l n r, 1 n 1, 

LE'E' County Iusm·a1H'E' RE>qufrE'mE'uts 
including Janitorial Bond 

~Iinimum Insur-ance Requiremenrs: Riik .lfnung,111,11/ iu no ,rny "1"""''' 1h01 11t, 
inrnrnuct' required is uif.ficirut or ad~qunre to prot~CI tlu• wurlors' intert!!I or llnbilirit s. Tiu 
foJ/o,,.iug nri tit,• req11ired 111i11i11111111 1 flu ,·mdor 1111111 111ni111oi11 1liro11glto111 1/te rl11rn1io11 of 
1hi1 coutrna The Co1111T)' n?serws 11,, rigi,1 10 req11eJ1 nrlrliriounl doc111ne111nrio11 regorrliua 
i11wra11ce pro,·idtd 

a. Commerrbl Geueral LiabilitY - Co\·enge shall apply 10 premises and/or opern1ious, 
products and complered opcntions. in~de:nt conlractors. comracrual liabil.ity 
exposwes 1\itll minimum !units of: 

$1.000.000 per OCClUT~ce 

Sl ,000,000 gencr;il aggregate 
$1.000,000 products and complered operations 
Sl.000.000 ~ml and ad\',rtising injury 

b. Bushm< Auro Liabilj"· - The following Auromobile Liability 'lill be required :wd 
coverage slwl apply to all 01111,d. hired and n.011--0wn.ed vehicles use 1'itll minimum 
limits of'. 

Sl.000.000 combined ~ingk limit (CSL) 

c. Work•~• Co mpeu1a rio11 • Stanrtory bentfits as ~tined by FS -1-10 encompas ing all 
oper.itions contemplated by this contract or agreement to apply to all owners, officers . 
:tnd employees regardless of Uie number of employees. Wod.:ers Compens.1tion 
c.xcmplions may be a.cccpted witll written proof of 1he Srate of Florida's appro1-:i l of such 
e.~cmption. EmployeG· liabil ity m il ha\'C minimum limits of: 

$500.000 per accide:nt 
$500.000 disc lintit 
$500,000 disc= - policy lilllit 

d. Janilorial S•nice Bond - Pro~iding protecllon from losses mc1.11Tcd by dishonest acts of 
the vendors employees. Co,·erage shall not be less tll:w SI00.000. 

*Th, requirer! 111i11i11111m li111i1 of linbilil)· si,ooru iu n. null b. 1110)' be prodded i11 1//e form of 
''£.yccs5 J11 s11rn11 ce" or ·•commerdo/ Cmbrelln Policies. ,. /u 11'11ich cou1 n '"Foll01d11g Fonu 
E11doru 111ml'' ll'ill be required 011 1// e "Exc,11 l11mrn11a Policy'' or "Co111111erdnl Oubrdln 
Policy. '' 

Revised 0312612018- Page I of2 
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LEE COUNTY 
<; O I J T H W F<;T Fl I II I I J A 

, ·erifi ration of C'o,·eraae: 

l. Covt:rage shall be in place prior to the conl!llencemffit of any work and throughout the 
duration of the contract. A c~ificate of insurance will be pro,ided to the Risk M.mager 
for review and approval. The certificate sh.all pro,~de for the following. 

a. The rerci.fira1e IJ.older sllaU read as follows : 

Lee CouutY Board of Count..- Collllllisstouers 
P.O. Box J98 . 
Fort i\lym, floli da 33901 

b. ''L,, Co 11111y, n poliricnl rnbrli>i ,io11 n11rl Charier Co r111(r of r/i, Slat, of Florida, ir , 
age111s, employees, mrrl public officials" will be 1umed as .,u " .-1.ddirional Insured " 
on the Gfneral Liability policy. including Products and Completed Operarions 
co,·erage. 

Special Req ulr eme1m: 

1. An appropriate ·•tn~u:u.fication·• clause shall be made a provision of the contract. 

2. It is the re ponsibility of the gffier.il contr:1cior to instire that all subcontractor; comply 
with all insurance requimnffits. 

Revised 03/ 261201 S - Page 2 of 2 

End oflnsurance Guide section 
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SUPPLEMENTAL CONDITIONS AND CONTRACT PROVISIONS FOR NON-FED ERAL ENTITY 
CONTRACTS UNDlcR FEDERAL AWARDS 

1. FEDER,\L FUNDI NG 

I. I \\>lien properly or sen ,ices are procured using funds derived from a Federal grant or Agre~inenl whether di rec t lo 
the County or '11ass-lhrough" from another cnlily, U1e County is required lo and will follow tlie Federa l procurement 
standards in the "Uniform Administrative RcquircmcTils, Cost Principles, and Audit Requirements for Federal 
Awards". 2 C.F.R. Sections 200.2 13 and 200.3 17 U1rough 200.326. 

1.2 CONTRACTOR, furU,er refeiTed,to as CONSULTAN I"/CONTRACTOR/VENDOR within this section_ shall work 
with the County under this Agreement to assure that it will comply with tl1e following statutes ;i11<l regulations to 
the extent applicable: 

(I) 2 CFR, Pait 200 - Uni fonn Administrative Requireinei1 ts , Cost Principles, and Audit Requirement~ for 
Federal Aw,,r<ls; Appendix II 

(2) The Robert T. Stafford Disastc, Relief and EmcrgcTicy Assis lance Act, Public Law 93-288, as amc11ded, 
42 U.S.C. 5 12 1 ct seq ., and Related Authorities 

(3) Sections 136 l(A) of the N;i ti onal Flood Insurance Act of 1968, 42 U.S.C. 4104c, as amended by the 
National Flood Insurance Rcfonn Acl of 1994, Public Law 103-325 and the Bunning-Bcrculer-
13lumenauer Flood Insurance Refonn Act of 2004, Public Law I 08-264 

(4) 3 1 CFR Part 25 Rules and Procedures for Funds Transfers 

Contract Cos I and Price: For every procurement in excess of the Simplified Acquisition Thres hold, including contract 
modifications1 the County shall pcrfonn a cost or price analysis in connection wiU1 every procurement subject to Fcdl:..-r:tl 
procurement guidelines, which shall include an independei1l es timate of cost prior to issuin g bids or proposals. For 
proposals where price is not considered in the ;,ward, prolit shall be negotiated as a separate clement of the price. In 
dctem1ining whether profit is fair and rcasmwblc, the County shall consider the complexity of work. the risk lo be borne 
by U1e contractor, the contractor' s investment, the amount of subcontracting necessary, tl1e quality of the contractor's 
record aml pas t pcrfonn;ince, and industry profit ratc-s for the surrounding geographical area . "Cosl PltlS Percentage" 
methods for dctem1ining protil may not be used. 

2. EQUAL Ei\'O>LOYMENT OPPOR'llJNIT Y 

2. 1. During the pi.:rfonnanec uflhis contract, lhc contr.,clor agrc-es as follows: 

2. 1.1. The CONSULTANT/CONTRACTOR/VENDOR will not discriminate against any einployee or applicant 
for employment bl.-c<msc ofrncc. color, reli gion. SC;'\. sc.xu;il orientation: gender identity. or national origin. 
The CONSUL TANT/CONTRACTOR/VENDOR will take affim1ative action to ensure that applicants are 
employed, an<l that employees arc trc.,tcd <luring employment, without regard lo tl1eir race, color, religion, 
sex, sexual orientation, gend er identity. or national origin . Such action shall include, but not be limited to 
the following: Emplo.\"ncnt, upgrading, deinotion. or transfer. recruitment or recruitment advc,tising; layoff 
or tcnnination; rates of p~1y or ollu .. T fonns of compensation; :rnd selection for training. including 
apprenticeship. '11,e CONSULTANT/CONTRACTOR/VENDOR agrees to post in conspicuous places, 
available to cinployces and applicants for C.TI1ploymcnL notices lo be prov ided by tl1c contracting officer 
selling forth the provisions of this nondiscrimination clause. 

2. 1.2. The CONSLIT, TANT/CONTRACTOR/VENDOR will , in all solicitation;; or advertisements fo r employees 
placed by or on behalf of the CONSULTANT/CONTRACTOR/VENDOR, stale that nil qualified 
applicanLs will receive cons ideration for employment witl10ul regard to race. co lor, religion, sex, sexual 
orientation, gender identity, or national origin. 

2. 1.3. The CONSLIT.,TANT/CON'ffi ACTOR/VENDOR will not discharge or in any 0U1er manner discriminate 
against any employee or applicant for c.,nploymcnl because such employee or applicant has inquired about, 
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discussed. or disclosed U1c compensation of the employee or applic.1nl or anoU,cr employee or applic.1nl. 
This provision shall not appl y lo instance., in which an employee who has access lo the compensation 
information ofoU1er employees or applicants as a part of such employee's essential j ob functions discloses 
the compensation of such other employees or applica nts lo in dividuals who do nol otherw ise have access 
lo such information. unless such disclosure is in response lo a fonnal complaint or charge. in furU, crancc 
of an investigation. prnceed ing, hearing, or action, including an inves tigation conducted by U1e employer. 
or is consistent with the CONSULT ANT/CONf'RACTOR/VENDOR's legal duty lo furnish infonnalion. 

2. 1.4. The CONSULTAi'-IT/CONTRACTOIVVENDOR will semi to each labor union or representative of 
workers wiU1 whi ch it has a collective bargaining agreement or other contract or understanding. a notice to 
be provided by the agency contracting offi cer, advising Ilic labor union or workers ' representative of the 
CONSULTANTICONTRACTOR/VENDOR's commitm ents under sc-c tion 202 of Executive Order 11 246 
of Scptc1nbcr 24. I % 5, and shall post copies oflhc notice in conspicuous places available to employees 
and applicants for employment. 

2. 1. 5. The CONSULTANT/CONTRACTOR/VENDOR will comply with all prnvis ions of Executive Order 
11 246 of Scptc.,nbcr 24. I % 5. and of tl1e rules. regulations. and rel want orders oftl1c Secretary of Labor. 

2. 1.6. The CONSULTANT/CONrRACTOR/VENDOR will furnish all infomiation and rcpm1s req uired by 
Executive Order 11246 of September 24, 1965, and by U,e mies, regulations. and orders oflhe Secretary of 
Labor, or pursuant thereto. and will permit access to hi s books, records, and accounts by the contracting 
agency and the Secretary of Labor for purposes of inves tigation to ascertain compLi ancc wiU1 such mies. 
regulations, and orders. 

2. 1.7. In the evc11I of the CONSULTANT/CONTRACTOR/VENDOR's non-compliance with the 
nondiscrimination clauses of U,is contract or with any of such mies, regulations, or orders. U1is contract 
may be cance led, tenninated or suspended in whole or in pa11 and the 

ONSULT AN11CONrRACJ"OIVVENDOR may he declared in eliuible for further Govenunent contracts 
in accordance with procedures auth orized in Excc.uli ve Order 11246-of September 24, 1965, and such other 
sa nctions ma y be imposed and remedies invoked as provided in Execut ive Order 11 246 of September 24. 
1965, or by mlc, regulation, or order of the Secretary of Labor, or a..s otherwise provided by law. 

2. 1.8. The CONSULTANT/CONTRACTOR/VENDOR will include U,c provisions of paragraphs (a) tl1rough (h) 
in every subcontract or purchase order unless exempted by m ies, regulations, or orders of the Secretary of 
Labor issued pursuant to section 204 of Executive Order 11246 of September 24, 1%5. so that such 
provisions will be binding upon c.1ch sub-CONSUL TAi'ffiCONTRAC l"OR/VENDOR. ·11,c 
CONSULTANT/CONTRACTOR/VENDOR will take such action wiU1 respect to any subcontract or 
purchase order as may be directed by the Secretary of Labor as a means of enforcing such provisions 
including sanctions for noneompliauce: Provided, however, that in the event the 
CONSULTAl'-lT/CONTRACI"ORIVENDOR becomes involved in, or is tlireatenecl with, litigation wiU1 a 
sub-CONSULTANT/CONTRACTOR/VENDOR as a result of such dirc.-c tion, the 
CONSULTANl'lCONTRACl"ORIVENDOR ma y request the United States lo enter into such litigation to 
protect 11,c interests of the United Stales. 

3. MAINT ENANCE O F RECORDS 

3. 1. 111e CONSLILTANTICONTR.<I.CTORIVENDOR will keep and maintain adequate records and supporting 
documentation applicable lo all of the se,v ices, work, in fonnation, expense, costs, invoices and materials provided 
,,nd pcrfom,cd pursuant to tl1c rcquiremc.11 ts oflhis agrcc,ncnt. Sn id re-con.ls and documc.11tation will be retained by 
tl,e CONSULTANT/CONTRACTOIVVEl\'DOR for a minimum of fi ve (5) years from Lhc date of termination of 
this agreement, or for such period is required by law. 
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3.2. CONSULTANTICON'IRACfOR/\iENDOR shall provide, when requested, access by the County, Federal 
granting agency, the Comptroller Genera l of the United Slates, 01· any of their duly autliorized reprcsenlalives lo 
any books, documents, papers, and records oftl1e CONSULTANT/CONTRACl'OR/\IENDOR which are directly 
pC11incnl to this contract for the purvose of making audit, c.xam inalion, excerpts, ,1 nd transcriptions. 

3.3. CONSULTANJ'/CONTRACTOR/VENDOR agrees to permit :my of the foregoing parti es lo reproduce by any 
me.ins whatsoever or lo copy excerpts and transcriptions as reasonably needed. 

3.4. CONSULT!\Nf/CONTRACTORIVENDOR agrees to provide the GRANT AGENCY Administrator or his 
autl1orizecl rcprcsenL1liws' access to construction or otl1er work sitc-s pertaining lo the work being completed under 
the conb·acl 

3.5. CONSULTANT/CONTRACTOR/VENDOR shall rcL,in all records associated with this solicitation and any 
agreements Iha! are created in response to tl1e solicitation for a period of no less tl1an tive (5) years after fin;I 
pa)111enl~ and all otl1cr pending matters arc closed. 

3.6. 1l1e County and its autl1orized agents shall, witl1 rc.1sonable p110r notice, have the right to audit, inspect and copy 
all such record_., and documcnlalion a_., ofien as lhe ounly deems necessary during the period of U1is agr,-c111c11t. 
and during tl1e period as set fo1th in the paragraphs above; provided, however, such activities shall be conducted 
on ly during nomrnl business hours oflhc CONSUL TAJ T/CONTR.ACTOR/VENDOR and al the expense oflhc 
County. 

4. DHS SEAL, LOGO, AND FLAGS 

4.1. ·n,e CONSULTAJVrtCON'IRA TOR/VENDOR shall not use the DI IS seal(s), logos, crests, or reproductions of 
fiags or likenesses ofDHS agency onicials without specific GRANT AGENCY pre-approval. 

5. LOCAL VENDOR PREFERENCE EXCLUSION: 

5.1. Local Vendor Prelerence Ordinance has been waived for this sen,iceipurchasc rcc111est and any and all references 
contained herein are non-applicable lo this request and subsequent contract an<l/or purchase order(s). 

6. C01\'1PLIANCE \\'ITH FEDERAL LAW, REGULATIONS, ,uul EXECUTIVE ORDERS 

6. I. 11,is is an acknowlcdg111c11I that GRANT AGENCY linancia l assistance will be used onl)' lo fond the services 
requested. The ONSULTANT/CONTRACTOR/VENDOR will comply with all applicable federal law, 
regulations, executive orders, GRAJ"IT AGENCY policies. procedures, and directives. 

7. NO OBLIGATION BY TIIE FEDERAL GO\IERNt\'IBNT 

7. L 'l11e Federal Govc-rnmcnt is nol a party lo this solicilalion and is nol subject lo any obligations or liabilities lo the 
non-Federal entity, CONSULTANT/CON'IRACTOR/VENDOR, or any otlier party pertaining to any matter 
resulting from the Solicitation. 

8. FR.AUD and FALSE OR FRAUDULENT OR RELATED ACTS 

8.1. ·11,e CONSULTANT/ ONTRA TOR/VEl\'DOR acknowledges tlrnl 31 U.S.C. Chapter 38 (Administrntivc 
Remedies for False Claims and Statements) applies to the CONSUL T/\NT/CONTRACTOR!VEl\'DORs actions 
pertaining to tl1is solicitation. 

9. SUBCONTRACTS 
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9.1. 11,e selected finn must require compliance witl1 all federa l requi rements of a ll sub­
CONSULTANT/CON"ll0\CTORIVENDORs perfonning work for Prime 
CONSULTANT/CONlltAC l"OIVVENDOR under tl1is Agreement, by including tl1ese federal requi rements in 
all contract, with sub-CONSULTANT/CONTRA TOR/VENDOR., . 

10. CONFLICT OF INTEREST 

IO. I. No employee, officer, or agent may pmticipate in the selection, award, or administration of a contract supported 
by a Fe<ltTal award if he or she has a real or apparent connict of intti-est. Such a connict of interest would arise 
when the employee, otlicers, or agent, any member or his or her immediate fo mil y, hi s (l r her partner, or an 
orgmtization which employs or is about to t~nploy any of the parties indicah:d herein, has a financial or other 
interest in or a tangible personal benefit from a finn considered for a contract. ·me ofli cers. employees, and 
agents of the non-Federa l entity must nei ther solicit nor accept gratuities, favo,~ , or anything of monetary value 
from CONSULTANT/CONTRACTOR/VENDORs or parties to subcontracts. 

11. EMPLOYMENT ELIGIBI LITY VERIFICATION SYSH~M (E-VERIFY) 

11 .1. Statutes and Executive Ordt, ·s require employers to abide by the Immigration laws of the United States and to 
c,nploy only indivichrnls who arc eligible to work in the United States. The Emplo)1nent Elig ibility \lcrilication 
System (E-Verify) operated by the U.S. Department ofllomelnnd Security (DI-IS ) in pa1tnership witl1 the Social 
Securit y Adminislrntion (SSA) to provides an internet-based means or verifying c111ploy111cnt e ligibility of 
workers in tl1c united Stales; it is not a substitute for any other employment eli gibility verilication requirements. 

11 .2. Suh-CONSULTANT/CON"llV\ CTOR/VENDOR requirement: Vendors shall r<XJ uire all subcontracted vc11dors 
to !low down the requirement to use E-\lcrify to sub-CONSULTANT/CONTRACTORIVENDORs. 

11.3. It shall be tl,c vcndor·s responsibility to familiari ze tl1cmselvcs with all rules and regulations goveming th is 
progrnm. 

11 .4. For additional infomrntion regarding the Emplo)1ncnt Eligibility Verification System (E-\lcrify) program visit 
the follow ing website: http: //www.dhs.gov/E-Verif~•. 

12. ENERGY POLIC Y AND CONSERVATION ACT 

12. 1. CONSULTANT/CONTRACTOR/VENDOR must follow any mandatory standards :,ncl policies relating to 
energy c01cicncy which arc contained in tl,c stale energy cons~i-vation plan issued in compliance with tl,c Energy 
Policy and Conservation Act (42 U.S.C. 620 1). 

13. SJVIALL AND MINORITY BUS INESS, \VO,\IIEN'S BUSINESS ENTERPR ISES, AND LABOR SURPLUS 
ARI<:,\ FIRMS 

13. 1. Pince qualified small and minority businesses and womc,1 's busine--ss cntc,-prises on soli citation lists. 

13.2. Assuring that small and minority businesses, and womcn ·s business enterprises :,re solicited whenever they arc 
potential sourcc-s. 

13.3. Using U1e services and assistance, as appropriate. of such organizations as lhc Sma ll Business Adm inistration 
and the 1vlinority Business Developm ent Agency oftl1c Det1n1tment of Commerce. 

13.4. Dividing total rcc1uircmcnts. when economically feasib le. into smaller tasks or quantities lo permit maximum 
pa1ticipation by sma ll and minority businesses, and women ·s business enterprises. 

13.5. Establishin g dclivc.,·y schedules_. where tl1c requirement pcnnits, which cncour:,gc p,1rticipation by small and 
minority bus inesses, and womcn·s busin~s enterprises. 
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13.6. Requi,ing U1e prime CONSULTANT/CONTRACTOR/\IENl)OR, if subcontracts are to be let, to take the five 
previous allinnalive steps. 

1-1. DOMESTIC PREFERENCES FOR PROCUREiVIBNT (2 C.F. R. § 200.322) 

14. I. As appropriate and to the greatest CJ\1ent consistent with law, state and non-state entiti es should, to the 
greatest c:-.1ent practicable under it s GRANT AGENCY award, provide a preference for the purchase 
or goods. products or materials produced in the United States (including but not limited to iron. 
aluminum. skel, cement and other manufactured products). TI1e requirements of this section must be 
included in all subawards including all contracts and purchase orders for work or products under this 
:iward. 2 C.F.R. § 200.322 also provides . pec ific definitions for "Produced in tl1e Unikd Stales" and 
"m,1nufact urcd products" that slates shou ld review. 

15. PROmUITION ON CONTRACTING FOR COVERED TELECOMMUN lCAT IONS OR SERVICES 
(2 C.F.R. § 200.216) 

15. 1. 2 C.F. R. § 200.2 16 prohibits stat~ and non-state entities from obl igating or expending l0tm or grant 
funds to procure or obtain, extend or ri!new a co ntract lo procurl.! or obtain. or t!nler into a contract (or 
extend or renew a contract) to procure or obtain, equipment, services, or systems that uses covered 
telecommunicat ions ~qu ipmcnt or services as a substantial or essential component of nny system, or ns 
a cri tica l technology 1L, pm1 of any system as identified in Section 889 of the John S. McCain National 
Defense Authorizati on Act for Fiscal Year 20 19 (FY 20 19 NOAA). Pub . L. No. 11 5-232 (20 18) and 2 
C.F. R. §§ 200.2 16, 200.327. 200.471, and Appendix ll to 2 C.F.R. Part 200. See Prohibitions on 
Expending GRAiVr AGENCY Award Funds for Covered Tckcommunications Eq uipment or Scrviccs­
lnkrim Poli cy for additional inJon11ation. 

16. TERMINATION FOR CAUSE AND/OR CONVE:NII£NCE 

16. 1. 'Jlic County. by written notice to the CONSULT \.NT/CONTRACTOR/VENDOR.. may tcm1inatc this 
Agreement ~,·itl, .or wi thout cause (for convenie11 ce), in whole or in part. when tl1 e Count)' det.;.,,1ines in its sole 
discretion tl1at it is in the Counly"s best interest to do so. In the event of lcnnination, the 

ONSULTANT/CONTRACTOR/VENDOR will not incur any new obligati ons for the tenninated portion of 
the Agreement aflcr the CONSUL TANT/CONfRACTOR/\IENDOR has received notification oflcTmination. 

16.2. lftl1c Agreement is terminated before perfonnance is completed, tl,e 
CONSULTANT/CONTRACTOR/\IENDOR shall be paid only for that work satisfactorily perfom,ed fo r 
which costs can be substantiated. Such payment. however. may not exceed an amount Uwt is the same 
percentage ofU1c Agrcc,ncnt price as lhc amount of work satisfactorily completed is a pt-r<:cnlagc of the total 
work called for by this Agreement. All work in progress shall become tlie property of tl1 c County and shall be 
turned over promptly by the CONSULTANTICONTRAC rOR/VENDOR. 

17. SUSPENSION AND DEBAR MENT 

17.1. ·n,cs contract is a covered transaction for JlUIJl0ses of 2 C.F.R. pt. 180 and 2 C.F.R. pl. 3000. As such the 
CONSULT \NT/CONTRACTOR/VENDOR is required to vcii(v that none of the 
CONSULTA1\/T/CONTRACTOR/VENDOR, its principals (defin ed at 2 C.F.R. § 180.995), or its affi lialcs 
(defined at 2 C. F.R. § 180.905) are excluded (defined at 2 C.F.R. § 180.940) or disqualified (defined at 2 C.F.R. 
§180.935). 

RFP220232Si'vl L Custodial Scrvic~s fo r Lee County - No11h Zone 

Solicitation No. RFP220232SML Page 71 of 136 



Exhibit E Project Funding Package 

17.2. ·11,e CONSULTANT/CONTRACTOR/VENDOR must comply with 2 C.F.R. pl. 180, subpart C and 2 C.F.R. 
pt. 3000, subpart C and must include a requirement to comply with tliese regulations in any lower tier covered 
transaction il enters into, 

17.3. ·n,is certification is a material representation of fact relied upon by tl1e awarded 
CONSULTANT/CONTRACTOR/VENDOR. If it is later determined U1at the 
CONSULTANT/CONTRACTOR/VE NDOR did not comply with 2 C.F.R. pt.1 80. subpart C and 2 C.F.R. pl. 
3000, subpait C, in addition lo remedies available lo Lee County, tl1e Federal Government may pursue ava ilable 
remedi es. including but not limited lo suspension and/or debannc,1!. 

17.4. ·n,e CONSULTA.1"\/T/CONTRACTOR/VENDOR agrees lo comply witl1 U1e requi rements of2 C.F.R. pl. 180. 
subpart C and 2 C. F.R. pl . 3000. subpart C while this offer is valid and throughout tl1c period of any contract 
lhal may arise from th is offer. The bidder or proposer fuother agrees lo include a provision requiring such 
compliance in its 1ower tier covered transactions. 

18. RECOVERED MATERIALS 

18. 1. In the pcrfonnancc of this conlrncl, the CONSULTAN l'/CONTRACTOR/VENDOR shall make maximum use 
of producl, containing m:ovcrcd malcrial thal arc EPA-design.1lcd items unless tl1e product c.1m1ol be 
acquired : 

• Compelilivcly witl1in a limeframe providing for compliance with the contract performance schedule. 
• i\lceting contract perfonn ance requi rements; or 
• Al a reasonable price. 

18.2. lnfonnalion about this requirement is avai lahlt: EPA"S Comprehens ive Procurcmc11l Guidelines web site, 
hllp://www.cpa.gov/cpgl ·nw list of EPA- designate items is available al hllp://mvw.cpa .gov/cpg/proclucls/htm 

19. REMEDIIi:S 

19.1. In the event the CONSULTANT/CONTRACTOR/VENDOR fails lo satisfactorily pcofonn or has foiled to 
adhere lo the lcnns and condition under this Agreement, lhc Counly may, upon Jilleen ( 15) cak-ndardays wrillc11 
notice lo tl1e CONSULTANT/CONTRACTOR/VENDOR and upon the 

ONSIJLTANT/CONl"RA TOR/VENDOR's fa ilure lo cure within those lil\ccn ( 15) calendar days, exercise 
any one or more oflhe following rc,,ncdics, either concurrently or consecutively: 

19. 1.1. Withhold or suspend paymc11l of all or any pa,1 of a rec1ucsl for p,1ymcnt. 

19. 1. 2. Requi re Uiat lhe CONSULTANT/CONTRACTOR/VENDOR refund lo the County any monies used for 
ineligible purposes under the laws, noks and regulations governing U1e use of lhc-sc funds. 

19.1.3. Exc.,·c isc any corrective or remedial actions, to include but not be limited to : 

19. 1.4. Requesting additi onal infonnation from the CONSUL TANT/CON"ffi.ACTOR/VENDOR to J ctc11ninc 
the reasons for or the cxlcnl of non-compliance or lack of perfomrnncc. 

19. 1.5. Issuing a w1illcn warning lo advise llwl more seri ous measures may be l:ikcn if tl1c situation is not 
corrcclecl. 

19. 1.6. Advisin g the CO 'SULTANT/CONTRACJ"OR/VENDOR lo suspend, discontinue or refrain from 
incurring cosl~ for any activities in questi on: or 

19. 1.7. Requiring the CONSULTANT/CON"JRACTOR/VENDOR lo reimburse tl1c Counly for the amount of 
cosl~ incuJTed for any items detem1ined lo be ineligible. 
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20. OTHER REMEDIES AND RIGHTS 

20.1. Pursuing any of the above remed ies will not keep tl1c County from pursuing any other rights or remedies, which 
may be otherwise available under law or in equity. If Llie County waives any right or rt-1ltecly in this Agreement 
or foils lo insist on strict pcrfonnancc by the CONSULTANT/CONTRACTOR/VENDOR. it will not .11Jcct, 
extend or waive any otl1cr right or remedy of tltc County. or alI'ecl the later exercise of the same right or remedy 
by the County for any oLltcr default by Ll1e CONSULTANT/CON'll<ACTORIVENDOR. 

20.2. Unless oilicrwisc provided by the Contract, all claims, counterclaims. disputes and other mailers in question 
between Lltc County and tlte CONSULTANT/CONTRACTOR/VENDOR arising out of or relating to Ll1e 
\grecmcnl between the parties, or the breach of ii, Uwl cannot be resolved by and bchvcc11 the parties a Iler 

conferring in good faith, will be dt'Cided by a court of compelc'nt jurisdiction pursuant lo Florida law. ff such 
dispute is in slate courL venue shall be in the Twentieth Judicial Circuit Court in and for Lee County, Florida. 
!fin federal com1, venue shall be in the U.S. District Court for tl1e l'diddlc District of Florida. Ft. Myers Division. 

21. CONTRACT WORK HOURS & SAFKTY STANDARDS (40 U.S.C. 3701-3708) 

21.1. Overtime requirements. No contractor or subcontractor contracting for any part of the contract work which may 
require or involve the cmploymc11l oriaborcrs or mcclrnnics shall require or pcnnil any such laborer or mechanic 
in any wor1''\v<.-ek in which he or she is employed on such work lo work in excess of forty hours in such workweek 
unless such laborer or mc-ehanic receives compensation at a rate no! less Uian one and one-half tim~-s U1c basic 
rate of pay for all hours worked in excess offo11y hours in such worbveek. 

21.2. Violation; liability for unpaid wages; liquidated damages . In Ute event of any violation of the clause sci forth in 
paragraph (I) of U,is section the contractor and any subcontractor responsible therefor shall be liable for the 
unpaid wages. In addition. such contractor and subcontractor shall he liahle to the lnitcd SL,tcs (in the case of 
work done under conu·acl for the Di.su·ict of Columbia or a len·itory. lo such District or lo such territory), for 
liquidated damages. Such liquidated damages shall be computed with respect lo each individual laborer or 
mechanic, including watcluncn and guards, employed in violation ofU1c clause sci forth in paragrnph ( 1) oflhis 
section. in Ll1e swn ofSI0 for each c.1 lcndar day on which such individual was required or pennilled lo work in 
excess of the standard workweek or forty hours without pa)•mcnl of the overt imc wages required by the claLL,c 
sci forth in paragraph (I) of this section. 

21.3. Withholding for unpaid wages and liquiclatecl clamag,-s. 111c Stale of Florida Division ofEmcrgency M,nngcm<'Tll 
sh.ill upon its own action 01' upon w11ttcn rc1111csl of an auLl10rizcd representative of' U1c Dep:irhnenl of Labo,· 
withhold or cause lo be withheld, from any moneys payable on account of work pcrfonncd by the contractor or 
subcontractor under any such conlr.tcl or any olht.T Fc<lcm1 conlrncl with lhc same prime conlrnctor, or any other 
federnlly-assisted contract subject to the Contract Work llours and Safety Standards Act, which is held by the 
same pr1me contractor. such sums a.s may be detennined lo be necessary lo sa tisfy any liabilities of such 
contractor or suhconlractor for unpaid wages and liquidated damages as provided in the clause set forth in 
parngraph (2) of this section. 

21.4. Subcontracts. ·nic contractor or subcontractor shall insc,1 in any subcontracts the clauses set forth in paragraph 
( 1) through (4) of this section and also a clause requi11ng the subconu·actors lo include these claLLses in any lower 
lier subcontracts. Tltc prime contractor shall be responsible for compliance by any subcontractor or lower tier 
subconl.raclor with U1c clauses sci forth in paragraphs (I) Ll1rough ( 4) ofU1is section. 

22. CLEAN AIR ACT 

22.1. 11,e contractor agrees lo comply witl1 all applicable slandanls, orders or regulations issued pursuant lo the Clean 
,\ir /\cl ;Ls amended, 42 U.S.C. § 740.1 cl seq. 
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22.2. TI1e contractor agrees lo rcpo11 each violation lo the GRANT AGENCY and tl,e Regional Otiice of the 
Environmental Protection Agency and undei,;tancls and agrees that tl,e GRANT AGENCY and the Regional 
Ollice of U,e Environmental Protection Agency will, in turn, rep011 each violation as required to assure 
notification lo the County, Federal Emc-rgency Manageinenl Agency, and the appropriate Environmental 
Protection Agency Regional Office. 

22.3. '11,c contractor agrees to include U1cse requirements in each subconlrac.L exceeding SI 50.000 financed in whole 
or in part with Federal ass istance provided by GRANT AGENCY. 

23. FEDERAL WATER POLLUTION CONTROL ACT 

23. 1. ·11,e contractor agrees to comply with all applicable standards, orders or regulations issued pursuant Lo the Federal 
Water Pollution Control Acl, as amc'tldccl, 33 U.S.C. 125 1 cl seq. 

23.2. ·n,c contractor agrees lo repo11 each violation to the GRANT AGENCY and tl1c Regional OJiicc of the 
Environmenta l Protection Agency and undeislands and agrees that the GRANT AGENCY and U,c Regiona l 
OHlce of the Environmental Protection Agency will, in turn. report each violation as req uired lo assure 
notification to the County, Federal Emergency Managc111cnt Agency, and the appropriate Environmental 
Protection Agency Regional Otlicc. 

23.3. ·n,e contr.,clor agrees lo include tl1csc requirements in each subconlracl c.,cceding $150,000 financed in whole 
or in par! with Federa l assistance provided by GRANT AGENCY. 

2-1. BYRD ANTI-LOBBYING AMENDMENT 

24.1. CONSULTANT/CONTRACTOR/VENDORs who apply or bid for :111 award of $100,000 or more shall file the 
required cei·titication. Each tiei· cei1ifics to 0,c tier above that it will not and has not used Federal appropriated 
fon,ls to pay any person or organization for inlluencing or alt~mpting to inlluc11ce an offic,:r or employee of any 
agency, a membc,- of Congress, otlicer or employee of Congress. or an einployee of a member of Congress in 
connection wi0, obtaining any Fcdc,-al contr:,c~ gr-Jnt, or any other awnrd covered by 31 U.S.C. § 1352. Each 
tier shall also disclose any lobbying with nonfcderal funds tl1at takes place in connection with obtaining any 
Fcdcr:i l award. Such disclos ures arc fo,wardcd from lier lo lier up to the recipi c11t. 

End ofSuprlcmcntal Conditions 

SPECIAL CONDITIONS 
These are conditions thal arc in relation lo this solicitation only and have not been included in tl,c County's standard 
Terms and Conditions or the Scope of Work. 
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1. TWO STEP RFP PROCESS - BASIS OF AW ARD 

I. I. The RFP/Evalualion process for this so licitation shall be completed in a two-slc1) process: 

I. l. I.Step One shall cons isl of standard evaluation of proposals submitted by U1e participating Vendors and shall 
follow the County standard RFI' process as outlined here in and described within the Lee Cotmly Procurc1ncnl 
Ordinance 22-06. 

1.2Upon completing Step One of lhe initial evaluation meetings, U1e lop tliree ranked Vendors will move inlo 
Slc;.-p Two of the RFP walualion process. At U1is time, tl1c pricing of !he lop three ranked Vendors will be 
opened, and a final awanl(s) will be made to tl1c lowest mos! responsive and responsible Vendor per location. 

1.1.3.Bolh Step One and Stc;.-p Two documc;.11ts must be received by the opening date of t.he solici tation, however it 
is REQU[RED thal Sll'p Two Documents (Pricing) must be submitted in a SEPARATE SEALED 
ENVELOPE. 

1.1.3. 1. Failure lo separate !he Step Two Documents (Pricing) will deem your submission as uon ­
rc-sponsi,'C'. 

2. BACKGROUND CHECKS 

2. 1. TI1c Vendor shall comlucl background clwcks of its cmployec-s, agenLs, reprcsent:ilivcs, :ind suhconlraclors who 
perfonn the services provided for the County. The cos! of !he background checks shall be borne by the Vendor. 

2.2. Al a minimum, Uie following b;ickground and criminal history areas must be checked and screened: 

Social Securit y Trace and Address History 
• National Federal Criminal Search 

Na tional Criminal DaL1basc 
• County Criminal 

N.1lional Sex Offender Registry and Violc;.11t Abuse Registry 

2.3. ·n,c Vendor may be required to provide proof and documcnlalion oflhosc background checks to the County. The 
County may require tl1at 1he Vendor exclude c111ployccs, agents, representative, or subcontraclors based on the 
background checks ouleomes and results. 

2.4. ·n,c Vmdor must ensure that all persons have a rc-spnns ihility to self-report lo the Vendor within three (3) calendar 
days any :UTesl for any disqualifying offense. ·11,e Vendor must nolil3• the County witl1in twenty-four (24) hours 
of all dct;i ils concerning any rcvortcd :irrcst. 

2.5. Upon the re<1uesl of U1c County, the Vendor shall re-screen or perfonn background checks any of its employees. 
agents , reprcscntalivcs, and subconlractors pcrfonning the required services for the County during the entire tcm1 
of tl1c agreement. 

2.6. 11,e Vc11dor must use the U.S. Dcpartmenl or Homeland Security's E-Vcril')> system to vciil'y U1e c,nploymcnt 
eligibility of all its c111ployces, ag~nls. rc-prcscnt~livcs, and subcontractors hired during tl1c lcnn of the Contract for 
the scrvi~-cs specified. 

3. EXAi\[INATION OF SITE AND OTHER RELATIVE MATERIAL 
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3. 1. It is highly encouraged Iha! all interested Vendors attend Ute non-mandato1)' pre-proposa l sile visit meeting lo have 
fu ll y acquainted and famili mized themselves with conditions as Utey exist and the operations to be carried out. 'Iltc 
Vendor shall make such invesli gatimLs as they may see fit, so Ut a! Utey may full y understand Ute facilities, 
diffi culties, and res trictions attcndi1tg the exec ution of the work. Vendor shall also thoroughly examine and be 
familiar with all Ute specifications. 

3.2. 'Iltc failure or omi ss ion of' the Vendor to receive or examine any inslructiun or document, or any part of the 
specifications or lo visit U,c site(s ) and acquaint themselves as lo Ute nature and location of the work, the general 
and local conditions and all matters which may in any way affect petfonnancc shall not relic, ·c Ute Vendor of any 
obligat ion to pcrfonn as spc'C ificd herein. Vendor understands Ute intent and purpose thereof and their obligat ions 
Utere under and Utat the Vendor should not make any claim for or have any right to damages resulting from any 
misundc-rslanding or misinlerprctation of th is agrcc1nc111. or bc-ca tise of any lack of info nnation. 

4.1. Each facility's proposed cost shall be submitlcd in a SEPARATE SEALED ENVELOPE. Pricing will not be 
assigned points or IL~cd to c·va luatc Vendor qualifications. 

4. 1. 1.The Vendor shall provide all labor, equipment. and tools nccessa,y lo satisfactorily complcle the se,viccs 
under this Agrc-emcnt. Cleaning equipment and tools for lite purposes of this Agreement includi; such items 
as mops, brooms, buckets, spray bolllcs, power tools, squeegees. clc. 

4. 1.2.Thc County will not be rc-spunsiblc or liable for any equipment let\ on site. thcf\, vandalism or equiva lent. 

4.2. Vendors may submit pri cing on one. some, or all locations; however. all bid loc;itions must have include pricing 
for all three service frcc1uencie-s (MonUtly, Quarterly. and Semiannual), 

5. METHOD OF PA v ~mNT & I NVOICING 

5. 1. 'llte accc7>lcd price for the serv ices. consuma bles and special projects shall be paid lo tlte Vendor monthly. aft er 
receipt of an invoice from tlt e Vendor al the end of the month in which sc-rviccs were provided. Invoices are to be 
itemized by building ancl monthly amounts. 

5. 1.1. i'vlonthl y amounts shall be inclusive of'lhe services pcrfo,mecl for the daily. weekly. and monthly identifiers 
as well as the unique scr.,icc idc11lificrs (of daily, weekly, and monthl y) per location. 

5. 1.2.Quarterly scr,,ice identifi ers and qua11crl y unique se"'ices shall be grouped together, as well as scmionnual 
identifiers and unique scr.'iccs. 

5.2. Invoicing for lite used consumables shall be invoiced separa tely lo the county per location. monthly and 
accompaniu l by a paid receipt from the V~11dor's distributor. 

6. PRO.mer FIJNDINC. NOTICF. 
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6. 1. ·n,is contJact is for nonnal day lo day custodial services . However, there may be limes due lo declared emergencies 
that custodial services arc required and may be funded in whole or in part by the Federal Emergency i\,Ianagement 
Agency (FEMA). As such, during emergency as ordered by tl1e County. the Vendor agrees to abide by and comply 
witl1 all Federal lem1s, conditions, provisions, cc1tifk ations, atl,davi ts, or otherwise as applicable and staled within 
tl1 is solicilalion package and fortl,cr agrees lo incorporate all such clauses, provisions, and regulations inlo any 
sub-contracted agreements or relationships Vendor creates lo suppoit Vendors serv icing lo County under this 
A!,'TCCmciit. 

6.1.1.Thc Purchase Ordc:r will list ,my a Item ale funding soUJCcs should they apply. 

End of Spec ial Conditions 
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SCOPE OF WORK 

I. GU:NERAL SCOPE OF SERVICES 

I. I. Lee County sc'Cks lo contract with qualified and cxpericnccxl Jin11s to provide ongoing Custodial Services in County 
Owned and/or operated facilities. The work shall include but is nol limited to : Providing all labor, supervision, 
transport;ition, tools, equipment, and chc,nicals for the execution or Custodial. Scn,ices in ;iccordance with the 
rcquire111C11ts in 01is solici tation. 

2. PROJECT OBJECTIVE 

2 1. Provide and maintain adcq1•1tc stalJto oversee and manage cuslmli:il services assigned in this solicitation on a 
daily. weekly, monthly, c1uartc1·ly. and semi-annual basis. 

2.2. Provide all m:ilcria ls and equipment to complete tasks as assigned via the solicitation and from Facility managers. 

23. Provide all consumablc-s for all locations noted in 01e solicitation. 

2.4 . Locations in this so licitation will all have basic l.isks to be completed but each location may have a specific and 
unique task to its location. All unique l.isks are notated witl, a description and necessary completion timeline. 

3. UNIFORMS 

3. 1. Vendor shall supply and p.iy for di.~tinetivc clcan. neat appearing unifonns for their employees and require 01cm 
to be worn while working on County premises. Unifonns shall consist of unifonn shirLs for cle.1ning pc1~011nel. 
All shirts shall have company name and logo on U10111 . 

3.2. Each em1>loyce shall we.ir, al all times, while on County property a photo identification badge. provided by the 
County. 

4. SECURITY 

4.1. Certain areas, which shall be identified by lhc County, upon aw:ir<l ol'lhe contract, :ire considered "sensitive" due 
to the type of infonnation on tile within these areas. Access lo lh cs-, areas sha ll be limited to only certain authorized 
Vendor's personnel al specific lime, during U1e day. 

4.2. The County will issue all janitorial keys to 01c Vendor. As a result of any loss of keys, a fee may be assessed to 01c 
Vendor for 01c replacement of any keys and/or for the cost of changing of locks. The sole decision, regarding 
changing tl,e locks and assessed fees, rests with 01c County. 

4.3. Vendor shall be respons ible for acting in accordance with security guidelines, during entering. exiling, and cleaning 
or all locations. 

4.4. lfthc Vendor docs not always comply witl1 the sc-curity check procedure, it may be grounds for lennination of the 
cuslodi.il contract. 

5. SUPF.RVlSJON ANO SAFlcTY 

5.1. ·n,e Vendor shall be responsible for the supervision and direction of the work pcrfonned by their employees and 
shall , at all times, 111:1kc sure U1al there is a minimum or one active/present on duty supcrvisor/managG-r rc.idily 
~v.i ilable om<l accessible during work/sL-Tvict: hours or provide crew lcad1..:r(s) on lht: premises to carry out the 
responsibility. The supc1'•isor/mana gcr or crew leadcr(s) shall have lhc authority to act as agent for U1c Vendor in 
his/her absence and shall be folly qualified lo implement the contract specifications. 
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5.2. "lltc Vendor sha ll be responsible for instructing Utc ir c,uployecs in all safely measures. All c<1uipmenl used by Ute 
Vendor shall be always maintained in safe operatin g condition, free from defects or wear, which may in any way 
constitute a ha,.ard lo any person or persons on County property. All electrical equipment shall be properly 
grounded. All employees must we.ir proper personal prok clive equipment while working on County premises. 

6. MATERIALS. Cll fcM ICALS AND EOUll'Mf.;NT 

6.1. '!be Vendor shall be respons ible for the complete performance of all work and for lhc meU10cls , means aad 
equipment used, and for all chem ic.1ls, materials. tools, apparatus, and property of every description used in 
connection Utcrcwilh. 

6. 1.1. The Vendor shall furnish and maintain :ill the necessary equipment to pcrfonn services. Tite County may 
conduct an inventory lo vc-rify equipment quantities and condition. "lltis is applicable for cquipnmtl to 
complete U,e tasks (i.e., mops, vacuums, brooms. etc.). 

6.1.2. As a requirc111cnt, upon the request of Ute Counl)', Ute Vendor shall provide a list of .i ll matc,ials and 
supplies utilized. All cleaning materials such as batltroorn cleaners, gcncTJ I pUI]Jose cleaners, an<l glass 
clcam:.-rs must mt--ct Green Seal rcquircmG11Li:i. 

6.1.3. The Vendor shall furnish MSDS/SDS sheets on all chemicals to be utilized within 10 days after the award 
of the bid. 

6. 1.4. Und er no circumstances shall any aerosol cleaning products be utilized. Soap dispensers shall be supplied 
by the Vendor anJ JillcJ with antibacterial so.ip. 

6.1.5. Vendor shall use only vacuum clcanc-rs with the H,,,a1illration system. Vacuums must be approved for use 
by the County's Department Representative. If at any time during this contract, the vacuum cleaners need 
to be replaced, Ute replacement must have a Hepa filtrati on system and be approved by U,e County"s 
Departm ent Rcprcsl.:nlalivc. Filters must be changc<l as rcc1uin.'(l by v.icuum c,:,-c:1 uipmcnt m.:mufoclurcr. 

6. 1.6. NOTE: MANUALLY OPERATED CARPET SWEEPERS ARE NOT TO BE USED IN PLACE OF AN 
ELECTRIC V /\CUUiVI CLEA,"\/ER ON CARPETING. 

7. CONSUMA BLES USAGE 

7.1. ·n,c cost of lhc consumables used for each location under the contract shall be reimbursable to the VcnJor. 111c 
Vendor shall invoice Ute cost of consumables used per location monUtly. Each invoice of reimbursed consumables 
shall include Ute original invoice. No increases o r mark-ups nbovc and beyond the origin:1I cost of th e 
consumable products urc .tllowed. Pricing for consumables shall be for actual costs paid. 

7.2. "lltc payment of consumable supplies (toil et paper, antibacterial soap, paper towels. etc.) shall be invoiced lo each 
department or facility manager wiUt a copy of the paid invoice from the Vendor. ·ntcse iten1s are not lo be marked 
up or have a price increase passed onto Ute county. 

7. 2. 1. Vendor shall request and m:civc prior written approval of any special consumable re<1ucstcd outside of 
toilet paper. soap. and/or paper towels for use by individual departments based on needs. Approval of such 
items is al Lhe sole discretion of the County and indi vidual County ,lepartmcnt. 

7.3. Lee County requires that m1ly recycled paper products be provided. 

7.4. Lee County department, may ch oose at their sole discretion to purchase consumabl es and provide to awarded 
Vendor. 
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7.5. Toi let paper shall be of 100% post-consumer was te content. double ply such as Fo11 Howard or approved 
equivalent. 

8. QUALITY ST ANDAIWS 

8. 1. In general. the achievement of the desired standards as outlined herein shall result in an almost complete absence 
of visible soil. Tu maintain the facilities in tl,is condition, Vendor mu.st immediately remove any ,~sible soil which 
is fo und during their inspection. For purposes of definition. absence of vis ible soil shall be as fo llows: 

8.1.1. 
8. 1.2 
8.1.3. 
8.1.4. 

8.1.5. 

8.1.6. 
8.1.7. 
8. 1.8. 

8.1.9. 

8. 1.10. 
8. 1.11. 
8.1.1 2. 
8. 1.1 3. 
8.1. 14. 

Absence of dust on horizontal and vertical surfaces of n oor,;. walls , ledges, furniture, and equipment. 
Ahse11ce of litter and tras h on noor and horizontal surfaces of equipment. 
Absence of linger m:irks, spots, and so il build-u1l on w:ills, partitions. doors. divide,~, cte. 
Absence of c'llcmstation, soil, and wax build-up on lloors, particularly in comers, along edges and 
baseboards, around door jambs, and around furniture and equipment legs and bases. 
Absence of soil :ind stains on toilet room ft~turcs, drains, Imps, fa ucets . soap and p,1pcr dispc11ser,; , slalls , 
mirror,;, ledges, and drinking fountains. Disinfocl:int.s sha ll be used lo sl<.Tilizc toilet room fixtures. 
Absence of dust. spoL~, soil build-up and cncruslalions on lumitun; and cquipm~11l surfaces and legs. 
Absence of dust . lint, nnd lillcr on upholstered furniture. 
Absence of soi l, liller, dus t and e11cmslalions in ash trays, urns, wastebaskets, and trash contains-rs. 
Wastebaskets and trash container,; lo be washed when found in tl1e condition of spills, soils. etc. on the 
inside and ouLsidc of the container. 
Absence of marks, spots. stains and streaks on intc-rior and exterior e11lrancc door and lobby glass and 
nil pai1ition glass. 
\bscncc of soi l and <lust on window blind., , shades. s ills, Ira mes, ;1nd ledges. 

Absence of other visible soi l and cobwebs on horizontal surfaces including ceilings . 
i\bscncc oftrnsh in building. Trash shall he collected and removed lo des ign:i lcd ,,rca. 
Absence of soil, litter, dus t and spots from all c;irpels , mats, and lloor,;. 
Absence of streaks, spols. stains from all brightwork, where appropriate. All brightwork sha ll be 
polished dry lo n high shcc11. 

8.2. WORKSi\'IANSIIII' AND INSPECTIONS 

8.2.1. The County slrnll be the sol.cjudgc lo any and a ll questions which may arise as lo the quality, pcTfonnancc, 
and acceptability of materials used and work pcrfonned. as well as the ma,uier of pcrfonnancc. 

8.2.2. Workmanship shall be of the highest quality. The Vendor shall , al nil times, enforce strict discipline and 
good order among its employees. 

8.2.3. i\11 work that docs not meet the spccificntions must be corrected :ind evaluated by tl,c County. ·n,c County 
has the right lo deny a monthly payment for work not completed for that period oflimc. 

9. STORAGE 

9.1 \\~1cn poss ibk, the County may provide areas for storage of the Vendor's supplies and equipment. At all times, 
tl1c storage areas shall be maintained hy the Vc11dor in a clean, orderly, :ind safo condition. 

9.2 '!he County shall have key access to the storage of the inventory, for inve ntory control, necessary res tocking and 
in an c1ncrgcncy c.1pacity. 
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10. TRASH REMOVAL 

I0.1."11,e Vendor shall utilize the trash receptacles and disposal system as each individual location and shall provide 
U,cir own dumpster trash transport equipment, as required (i.e .. pully cart, wheel earl). 

10.2. ·11,e County participates in various recycling programs (i.e., paper. aluminum cans ). All spec ially labeled bins 
must be emptied into U,c master recycling bins. Each cvc-ning, (or as designated) the recycling hin(s) located at 
each workstation. arc to be emptied in the appropriate master re-cycling bin. 

10.3. Mister Recycling Bin(s): \s designated, the Master Recycling Bins arc lo be takcii to a specific location so U,ey 
can be serviced by a recycling contractor. Once U, ey have been emptied by U1e recycling contractor, U1e bins arn 
lo be taken back to their location in U1c building. 

11. ADDITION OR DELETION OF SQUARE FOOTAGE OR FACILITIES/SITES 

11 .1. '11,e County reserves the right, as it is dcc,ned necessary by the County. to add or delete sq uare footage or tasks 
including. but not limited to: 0U1er facilities or sites. items, space, etc .. on a temporary or pcmiam;nt basis. 

11. I. I. The County. al its discretion, may divide the monthl y charge by the number of square foci to dcttrn1inc the 
cost per sq uare foot, or negotiate a p1icing with the Vendor, under the same terms and condition.< of this 
request for bid. 'l11e cost per square foot or negotiated price slrnll be the basis for adding or deducting from 
the Iota I chnrgcs. 

12. SCHF.DUUNC: (l NVORMATIONAL O NLY) 

12.1. The Count y, working with the Vendor. may dcsignat<; the limo during which selected areas shall be cleaned. Crew 
scheduling shall be U,c Vendor's responsibility and shall be arranged so as nol to interfere wiU, day•to•day 
business operations. Certain depa,tmcnts observe other holidays in addition to those listed as being observed by 
the County (i.e. , religious and/or national holidays). Crews arc to be scheduled according to all departments ' 
holiday obscwances. 

12.2. Cleaning personnel on duty during the day, including Porters, shall be on U,e premises lo clean. recycle and 
restock all restrooms, c.xccpt where focilily specific instructions apply. specifically stated herein, or di reelcd by 
individual loc.1tion's checklist (comprehensive and supplemental). Evening personnel shall be appropriately 
scheduled by U,c Vendor to allow as much time as necessary to pcrfom1 all routine and specia l cleaning functions. 
Scheduling for each location may be speci fic and shall be addressed herein by individual facility, under premises 
lo be cleaned. 

12.3. SCI-IF.DULE & PREMISE TO BE LEANED - schedules/hours are subject to change dc11cnding on the specific 
needs oflhc individual fociliti cs/sitcs. 

12.4. Activ~1lion for Emc.Tgcncv Operations 

12.4.1. During emergency situations, il may become necessary to activate certain locations in order to facilitate 
emergency operations personnel. During emergency, ounty pe,~onncl may be occupying are.1sflocations 
24 hours a day and weekends. Upon the request of the County, either verbally or in writing, the Vendor 
shall provide custodial ,crvice during emergency. Compensation during emergency shall be paid using 
the c,ncrgcncy hourly rule. 

12.5. Holidays 

12.5. 1. ·n,e following is a list of holidays observed by the County: 

New Years Day & I contiguous day - January I (and as designated) 
iVlartin Luther King Day - ·n,ird Monday in January 
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l\·lemorial Day 
Fourth of July 
Labor Day 
Veterans Day 
·n1anksgiving Day 
Day After ·man ks giving 
Cluistmas Day & I contiguous day 

• L1st Monday in J\,L,y 
Jul y4tl1 • 
ls t\ ,londay in Sept. 
November I Ith 
4th 'llmrsday in November 

Fourth Friday in November 
December 25 (and as designated) 

Note: •Fom1h of July - July 4tl1 or as designated if it foils on weekend 
Veterans Day - November 11th or as designated if it foils on weckc'lld, 

12.5.2. Christmas Day and New Year 's Day holida ys arc observed differently than the otl1 ,,. listed holidays 
according to the day ofthe week on which they fall . Christmas and New Year' s arc observed according 
to tl1e following schedule: 

If Christmas or New Year's Observed Day: 

Sunday 
Mond;y 
Tuesday 
Wednesday 
'll111rsday 
Friday . 
Satur;la y 

Monday and Tuesday 
tvlonday and Tuesday 
Monday and Tuesday 
Tuesday and Wednesday 
Thursd;y and Friday · 
Thursday and Friday 
Thursday and Friday 

13. COMl\H 1NICATION1 LOCAL OFFICE, /\ND RITl'ORTING 

13. 1. To fa ciliL1te communication between tl1 c Vendor's personnel and tl1e County, tl1c Vendor must provide cell 
phones or some 0U1er fonn of communica tion to the on-site supc1'•isors/leads, 1'01101~s), and on-duty 
Supervisors/managers. 

13.2. During emergency situations, it may be necessary lo contact Vendor p(...-rsonncl aficr nonnal work hours. The 
Vendor shall be required to answer calls 24 hours per day. Vendor must al so provide the County witl1 emergency 
contact phone ntunbers and personnel. 

13.3. Tl;c County may designate a contact person per facility. 

13.4. The Vendor 's supervisory personnel will routinely be dealing with County personnel. The Vcmlor shall ensure 
these supervisors arc llucnt in English. Moreover, any of Ute Vendor's personnel who have regular interaction 
with ounty stall~ take direct ion from County st,n: ancVor pc,fomt their duties in the absence of' Vendor 's 
supervisory personnel. sh.ill also be llucnt in English. 

13.5. Repo11ing 

13.5.1. A sign-in sheet detailing company, name of personnel on duty, time in and out must be av;iilablc and on 
site for the County during regular serv ice and e,nergency si tuations. ·n,is fo11n shall be provided by Ute 
Vc'lldor for ils personnel and shall be completed for each date of service and shall remain posted in the 
custodial closcL if applicable, or U1c building, for review by tlte Buildin g facilities Coordinator. 11,c 
County may choose to provide their own document lo ensure daily, weekly, monthly, qum1crly, and semi­
annual items arc completed, at the discretion or each location. 
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H. PERSON EL REQUIREMENTS 

14.1. The following positions shall be provided by the Vendor. 

14.1. l. Project Coordinator • This position shall be responsible for directing all cl eaning staff including day and 
night crews. This person shall be responsible for all personnel working under this contract. Duties may 
include, bul nut be limilcd lo, c-rew scheduling, ordering and warehousin g producl supplic-s, and lo acl as 
liaison belwc-cn the f acility llfanager and building uccupanls. 11,is pos ition shall be responsible lo field 
calls from building occupants when necessary. ·niis position shall review quali ty assurance inspecl ions of 
tl1c work perfonned by the cleaning slaff, as well as perfonning these checks indcpcndenl.ly and randomly. 
"lltis person must have a local cell phone number and have lhe ability lo be contacted 24 hours a day. 

14.1.2. Dav Portc-r - ·n,c Day P011er may be foll-time, part-lime. or hourly conlingcnl on tl1e departments" 
discretion and needs . Pot1ers shall be required to do light moving and miscellaneous special cleaning 
!asks, as dclcm1incd by authorized s~1ffor Facility 1\>lan., gcr·s for individual local ions. Light moving shall 
be described as nolhing over 45 lbs. and no heavy fumilure or ec111ipmcnl such as desks, credenza's, file 
cabinets. copiers. 1:tc. Scheduling for lhis p.;rson will be dctcnnincd by the Facility Managc-r, on a cas1:· 
by-case basis. for designated loc.11.icms. 

14.13. Cle.ining Crew - Cleaning crew hours may vary from facility lo facility dependent on elements such as 
days and hours of opcrnlion. IL is desired tl1al most d c.1ning be done al limes. so as not lo inlcrfcrc wilh 
tl1c nomrnl/claily businc-ss opera lion. ·n,c schedules sci forth he-re in shall provide guidance as to the des ire<I 
hours but may be su~jcct lo change al the Departmcnt"s discretion; based on tl1eir operational needs . ·111e 
slalling of crews must accomplish all required tasks. as outlined below based on focilily. The Vc11dor is 
e.xpected lo staff tl1e cleaning crcw(s) al I heir discretion. Cleaning crew may be required lo complete a 
checklist and sign in and oul al each focility, al lhe Counly 's discretion. 

14.1.4. Special Event Cleaning Crew - If this crew is separate and unique from that of tl1e regular cleaning crew 
or sub-conlrndors, crew members shall have a background check on lilc with lhe County or sub­
cono·aclors must be accompanied/escorted by and pcrfom, all work in tl,e presence of a Vendor 
supe1visory staff Any and all work tlrnl are not routine or of a daily/weekly nature sha ll he coordinated 
and scheduled with a minimum of two weeks' notice. Any such notice or event shall be approved by the 
loca lions point-of-conlacl (POC), the Facility ~-fonagcr, or man;,ger ·s <lesignc-c; non-routine work or 
special work shall not be completed witl,oul !he approva l of lhc afore mentioned personnel. 

14. l.5. ll1e Vendor shall be liable for all Stale and l'cderal P"yroll or Socia l Security Taxes, Unemployment 
Compensation Tax, and guarantees lo hold ~,e County harmless in every respccl fo r violations by the 
Vendor of any such laws. 

14. 1.6. Vendor's employees must comply witl, the Florida Clean Indoor Air ;\cl. Florida Slalulc 386. by 
observing no smoking restrictions. 

14.1.7. Vendor shall comply will, all applicable portions of OSHA 1910, 

15. SPECIAL PROVISIONS FOR SENSITIVE ARlsAS 

15.1. Vendor shall not move. nor jar D,1la Processing machines, cquipmenL accessories, clc. 

15.2. Vendor shall exercise extreme caution when using waler buckets and shall mount tl1e111 on dollies lo prevent 
spillage. Vendor shall. without delay, report any spillage or other errors in the cleaning operation lo the County 
department or County Representative. 
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15.3. '17tc \lc11dor shall notify Ute County Representative of any observed irregularities (i.e., defective plumbing. 
unlocked doors, lights left on, etc. ). \\~1ile performing the serv ices, report observations immediately to the 
County's Department Representative upon initial encounter. 

15.4. l\-lcchanical/Equipmcnt/tvfoint c11ancc Rooms 

15.4. 1. Lee County buildings haw mechanical room(s). Mechanical rooms are not lo be entered or cleaned 
without prior authorization and instructions from the County's Representative. The cleaning of mechanica l 
rooms shall only be done in the presence of the County's representative. '11te clc.1ning may involve 
sweeping, dusting. mopping, and pressure cleaning Ute Ooor, as nc-eded and requested by Ute County. For 
purposes of this bid, it is estimated Utat this requirement would be Utree times a year and as directed by 
the County. 

16. SPECIAL C LicANING TASK REQUIREMENTS 

16.1. Special cleaning tasks frequency and re<1uircments may vary by loc.1 tions and would be outlined/identified by 
individual premises and or checklists, as outlined hcTein . 

16.2. Special clea ning tasks shall require coordination and prior approva l wit.h Ute fa cility managcT or managcT's 
des ignee a minimum two week-.; prior to Uie work being perfonned. Some areas may requir·e an esco11 for 
custodial staff in some buildings/locations. It is preferred that these lilsks he pcrformcxl allcr business/facility 
opcTational hours, on Ute wc-ckcnds or ovcT holidays lo avoid patrons and employee sc11s itivity issues. 

16.3. Building Interior and Exterior Window Washing 

16.3. 1. Exterior building windows may be required to be cleaned at various locations on a quarterly bas is .is 
detailed below. Vendor may sub-contract Utis work. The County reserves Ute right to approve of the 
subcontracted !inn prior to the work being perfonued. The Vendor must provide adequate 
insurance/liabilit y coverage and hold lhc County hannlcss. Titis work must be scheduled and arran ged 
wiUt each individua l location, as rec1uircd, and detailed below. 

16.4. Can,et Cleaning 

16.4. 1. Carpel and npholstcry shall be cleaned as required by tl1c specifications. Vendor may sub-conlracl this 
work . '17tc County reserves lhc right to approve of Ute subcontrnctcd linn prior to the work being 
perfonn cd. The Vendor must provide adequate insurance/liability c-0ve1·age and hold Ute aunty 
harmless. Titis work must be scheduled and arranged with each individual loc.1lion. as rcc1u ire,I, and 
detailed below. 

16.4.2. A bonnet deep cleaning carbonated solution process shall be used lo clean carpet :rnd upholstery during 
Ute quarterly clea ning. '!be cleaning meU1od used shall be a cont.rolled amount of moisture applied to 
clean U,e c.1rpet/uphols tcry and leave it dry and ready lo use immediately (c tim ated in 60 minutes). 
Cleaning agcnls used shall be safe, cffoc tive, and non-tox ic. Ddtumidificrs shall be used, if applicabl e. 

16.43. A watci· extraction method (hot water-ste.1m cle.1ning) shall be lL~cd to clean the carpet and upholstery 
during the daily spot cleaning. Carpel and upholstery cleaning process shall be approved by the County's 
Rcprcsmtalivc. "Spot clc.1ning" shall be complclcd on a continual bas is. 

16.5. Strip and Rewaxin g of Hard Floors 

16.5. 1. Only quality Ooor fini shes with a minimum slip rcsisL1ncc fa ctor (static cocllicic1tt of friction) of .5, as 
measured by AME RICAN SOCfETY OF TESTING & MATERI ALS (AST,v[) test method standards, 
shall be used on hard lloor surfaces in County buildings. 

17. SlcRVICE IDENTIFIERS 
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All items below are to be completed by Vendor within the expected limeframe (daily, weekly, monthly, quarterly, 
or semiannual) for each location . 

Daily, \V~-ekly, and i'vlonlhly service identifiers shall be grouped as one unit price umkr the monU,ly category. 
Quarterly and Semiannual shall be grouped as one unit price under each individual category. 

IJ th(.TC arc unique services Urn! arc associated wiU, a location, the services shall be included in the unit price 
applicable lo ils calegot)' (i.e. - for a unique service that shall be completed on a daily basis, ii shall be included in 
lhc monU,ly unit price. For a unique service Lhal shall be complcled on a quarterly bas is, ii shall be included in the 
qua11crly unit price and the same for unique services to be provided on a semiannual basis). 11,is shall be inclusive 
or any daily. weekly, and monthly unique service idcntiJicrs. as listed below. 

17.1 Daily Sen'iccs: 

The general I asks listed hclow shall be compkh~I on II dailv basis within th,· defined an•a. Tasks shall 
include but arc not limitc~I to the followin• : 

17. I. l. Common An•as (lobbies, halhrnvs, conrcrcncc rooms, public access area, offices, etc.) 
• Empty and put new line,-s in wastebaskets. Damp wipe, as required due lo spill. 

Empty desk recycl ing toles into large recycling bin. 
Spot clean and sanitize walls, light switches, and doors. 
Sanitize all doors and doorknob hardware (inside and outside of doors) 
Supply & restock paper products, liquid hand soap. always maintain "spare product" in 
rcstrooms/brc.,krooms 

• Damp mop floo rs , including stairs and landings, remove any gum, tar, or other foreign matter. 
• Vacuum cmv et (Ofli cc areas vacuumed 2 times pe,· week, common area every da y). Spot clean 

carpels, as rc(tuircd using extraction or bonnet cleaning method. 
Dusi all horizont;1l ledges, fumiturc. desks. and cquipmL'lll. (Ollicc ;1rcas dusted 2 times pLT 
week. ) 
Clean and sa nitize drinkin g fountaim . 
Dusi all unobslrucled work areas. 
Bmsh all fabric upholste1y , as rcc1uired. 

• Do other general and cmc:rgcncy spot cleaning, as required. 
Rcpo,1 any maint enance delects to tlie County. 
Wash all door glass and a,ljaccnt panels (inlLTior & exterior). 
Vacuum floor mats and wash, as required. 
Damp wipe all vending machines associated with break rooms. 
C lean and sanitize any Public Arca Courtesy Telephones. 
Perform emergency spot cleaning as necessary, (spills, vomit, soil, food mess, clc .... ) 

17. 1.2. Restrooms 

• Clean basins witlt dclergcnl / disinfectant. lean anti shine bright work. 
• Clean toilets and urinals using detergent / disinfectant. Use bowl cleaner each visit lo keep loilel1 

free of any types of stains. scal e, or residue. 
Damp wipe all ledges 
Clean mirrors, soap dispensers, wash basins, paper towel dispeit1ers, and all plumbing fixtures. 
Clean and disinfect und LT basins, around toilets anti urinals. 
Damp wipe wnlls, light switches, aml doors. 
Re-supply soap, toilet tissue, papcT towels, personal seal covers, sanitary napkins liners, sanitary 
napkins, etc. (ONLY AN'l1-BACl'ERIAL OR Ai 'f'l-i'vllCROBIAL SON> SHALL BE 
A CEtYrAJJLE.) 
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Wet mop lloors ll5ing dclcrgcnl / disinfeclanl. 

17.1 .3. Break Rooms/Kitchen Areas 
Damp mop lloor. clean tables in break rooms 
Empty and re-line trash c.1ns. Wash trash cans, as required due lo spi ll . 
Wipe the sink, counters, tables, and water dispenser us ing disinfi::clanl. (Do Nol Wash Dishes) 
Clean the countertop area. 
Replace paper towels, place unused towels on L1blc/counler. 
Wipe off exterior of appliances 

17. l.4. Locker Rooms (as applicable) 
Clean sinks, toilets , showers, and mirrors using a disinfect,ont. 
Sweep and mop Lile Ooors. 

• Wipe paper towel dispensers, soap disperlser and walls, as rec1uired using a disinfectant. 
Rcpl;1cc toilet pap<.T, paper towels. deodori zer. and soap, as required. 

17. 1.5. Building Exteriors 
Pick-up !rash around building and canopies within a forty-fool radius 
Empty and put in new liner bag in trash cans around building and canopy areas 
Sweep/Wash down steps and walk.s , as required 
Shake and swccv down inl1--rior/extcrior lloor mats 
Clean ash bins and replace sand, as required 
Sweep cobwebs and dust from walls around entra nces, windows. 
Clean and sanit ize U,e pay phones at exterior of building 

17.2. Wr,,kh, Sen-ices: 

The tasks list NI hl'low shall be compll'lccl on a wccldv hasis. Tasks shall indud<• but arc not limill~.I 
to the foll owing: 

High dust all office areas. 
Clean all interior partition glass. 
Dust all fans and cei ling fans. 
Dust vcrtic.1I surfaces. 
Dllst venetian blinds. 
Brush, vacuum , and/or spot clc.1n ,111 upholstered fumilurc and modular panels. 
Spray buff a ll corridors. hallways, and lobbies. May nc-ecl to be clone more often, depending on 
the lrnfiic. 
Scmb all non-skid lloor areas. 
Wipe Down and Sa nit ize telephones in communal work arc.1s 
Scrub ceramic tile and grout in tile are:Ls. 
Remove all cobwebs from all exteriors 

17.3. iVlunthlv S<n'ic<·s: 

The t:l,ks listctl hclow shall he completed on u month Iv basis. Tasks s hall induclc, hut are not limil<'ll 
to tin· following: 

Vacuum all air co nditioning gri lls and rclums. Damp wipe wiUt all-purpose c leaner. Do not 
remove gril Is. 
Scrub ceramic tile and grout in lile arc.1s. 
Spray buff or burnish all v inyl surfaced arc.1s. 
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17.4. Quarlcrlv Scn·ice.s: 

The task., I isled helow shall hccomplcled on a yuarlerlv ha.sis. Trt,ks shall include, hul arc nol limill'<l 
lo the following: 

Wash air conditioning grills and retnms. (tt~c all-purpose cleaner or detergent). 
• Clean caq,et by extracti on mel hod. (J\.•lay need lo clc.1n spills or heavily soiled area., in between 

regular carpel cleanings). 
Clean light fixtures and covers (interior). 
Clean all interior window glass. 
Clean Mechanical. Equipment or J\,,fa intenancc rooms. if required. 
Pressure wash steps an<l walks. 
Pressure wash exterior of building. 
Clean exterior awn ings. if applicable. 

17.5. Semi-Annual Sen-ices: 

The tasks listed helm1• shall he completed on a Semi-annual ha.sis. Tasks shall include, but are not 
limilt•d lo the following: 

Strip and re-wax all h:ird Boors (may be re<1uircd lo be done more oflcn). 
Wash light fi xtures aud covers, bolh interior and exlerior as applicable 

I 7.6. Uniqu e Services: 

'fltc tasks identified as Unique Sc-rviccs arc identified within the indivi<lu,11 locations listed below and shall 
be completed by tlte Vendor. 

18. LOCATIONS: 

A 
13 
C 
D 
E 
F 
G 
1-1 
I 
J 
K 

Tht• following locations ha\lC l,c•t•n identified as the lora1inus in the north 1.011e: 

Loc,11 ion Name Address 
Depot Il l - Natural Resources 190 Evc,-grccn Road. North Fort i\,lycrs. FL 
i\,laintenance Electrical Office 190 Evergreen Road. No11h Fort Mvers. FL 
Lt:e Co. Public Safctv Log istics 190 Evergreen Road. No11h Fort Myers. FL 
Ca 1>c Cora I Library 92 I SW 39'" Tem1ce. Cape Cora l. FL 
North Fort Mwrs Librarv 200 1 North Tamiami Trail NE. Fort Mv,:rs. FL 
Northwest Regional Librarv 519 Chiquita Blvd. Cape Coral. Fl , 
Pi nc Island Libr.,rv l0700 Russell Road NW. Bokcelia. FL 
Sheri ff Substation. No,1h District 12 1 Ponclclla Road, North Fort Myers. FL 
Tax Coll ector, Cape Coral Government Complex 1039 SE 9'' Avenue. Cane Cora l. FL 
Tolls. Midpoinl Toll Facili1v I 930 SE 23'• Te1Tace, Cape Cora l. FL 
Dunb:ir .luDiter Hammon Public Library 3095 Blount Street. Fort i\•1ycrs. FL 

Each loralion listed below provides the service idenlilier required for th :il loralion (as defined in S,>clion 17 
ahon:! ) und any additional uniguC' ser\'kC' th at nm,, not he dC"srrihl'll or definC'd within those requ ired ser\'icc 
identi liers. 

DEPOT 111 - NATURAL RESOURCES 
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Location 
190 Evcmrc-cn Road, North Fort Mvcrs. FL 

Opcrnting I-lours Sam-5pm. ~vlonday- Friday 

Facility Size Single Story, 1606 sq ft 

Fixtures One Restroom, one shower 

Painted Concrete: 264 .5 sq. fl 

Floor Coveri ngs 
Ca rpel 1078.5 sq. fl . 
Vinyl 223 sq. fl. 
Tile 40 sci. fl . 

Scheduling 
a. Lee County , working with the vendor. may designate tl,e Lime during which selected areas shall be 

cleaned. 
b. Cleaning shall be performed on a two days per week basis, (l'vlonday and ·11,w-sday), exclusive of 

holidays. 
c. All work is lo be done during normal op(.1'a ling hours (suggested time is 3pm-5pm ). unless otherwise 

ins tructed/approved by tl,c County Facility ivfanager. 
d. TI,c awarded vendor will be given a minimum of' 48 hours' notice of any schedule change. 

Service ldcnlilicrs to be performed al this location as listc~I above: 

Daily Services 
Weekly Services 
l'vlonthly Sen•iccs 
Quartc,-l y Services 
Sern iannun I Services 
Unique S~-rviccs to be provided 

Dusting and vacuuming of'nces two tim es per week - l'vlonday and '17,ursday 
Public Rc•stroom On Site for the complex shall be dcuncd daily at 8am 

.!1. MAINTENANCE ELECTRICAL OFFICE 

Loc.;1tion 
190 EvcrQrc:.-cn Road. North Fort Mvcrs. FL 

Operating Hours 
8am-5pm, 1vlonday- Friday 

Facility Size 
Single Story, 900 sq fl - Shared Building with C. 

Public Sa fety Logistics 

Fixtures One n:slroom, one shower, one break room 

Floor Coverings Carvet and VCT 

Scheduling 
a. L,-c County, working with the vendor, may designate tl,e time during which sd c.ctcd areas shall be 

cleaned. 
b. Cleaning shall be pcrfonned on a one clay per week basis (Weclm.-sday), cxchL, ive of holidays. 
c. All work is lo be done allc,- nomial opera ling hours, unless othcnvisc inslnoctcd/approvcd by the County 

Faci lity Manager. 
cl. The awarded vendor will be given a minimum of 48 hours ' notice of any schedule change. 
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NOTE: 'Ilic l'vlaintenance Electrical Oflice is the southern part of the building and Public Safety Logistics is the 
northern part of lhe building. 

Service Identifiers to be pcrfonncd at this loc;1Lion as listed above: 

Da ily Services 
Weekly Services 
l\ lontlily Services 
Quarterly Sc'tVices 
Semiannual Services 
Unique Services to be provided 

Public Restroom On Si te for the complex shall be deaned daily al 8am 
Custodia l staff shall be educated and trained in bio-haz.a rdous waste material handling 

£. LEE COUNTY PUBLIC SAFETY LOGISTICS 

Location 
190 EYerur~-cn Road. North Fort Mvcni. FL 

Oncr:itinu Hours Monday-Fridav. 8am-5mn 

Facility Size 11,000 sq feet Shared Building with B. 
Maintenance Electric.ii Office 

Fixtures Two restrooms and small bns1k room soace 

Floor Coverings 
Warehouse Selling. Office Space is currc11 tl y under 

conslrucl ion 

Schedul ing 
a. Lee County, working with the vendor, may designate tltc lime during which selected areas shall be 

cleaned, 
h. 'lc:ming shall be perfonncd on a two days per week basis. (Monday and 11,u,~day), exclusive of 

holidays. 
c. All work is to be done in the hours of l.:00pm-,:00pm.11,fonday and 11,ursday, unless otherwise 

inslructccVapprovcd by tltc County Facility l\•L1nagcr. 
d. ·n.c awarded vendor will be given a minimum of 48 hours ' notice of any schedule change. 

NOTE: ·n,e tvlaintcnancc Electrical Ollicc is the southern part of the building and Public Safety Logistic., is the 
north<.Tn part of the building. 

Service Identifiers to be pcrfonncd al this location as listed above: 

Daily Services 
Weekly Services 
Monthly Services 
Quarterl y Services 
Semiannual Scn1iccs 
Unique Services lo be provided 

Public Restroom On Sile for the mmpl,•x is to be cleaned ,lnily al 8am 
Shake and sweep down all exterior noor maL, on a dai ly basis 
Take recycling bins lo designated loc., tion for servicing and return once they arc emptied 
on a weekly basis 
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.!1. CAPT•: CORAL LlllRARY 

Loc3tion 
921 S\\/ 39°111 Terrace, Cape Coral, FL 

l\fonday through \\/cdncsday- 9:00 a.m . lo 8:00 p.m. 
Operatin g I-lours 11rnrsday- 9:00 a.m. to 6:00 p.m. 

Friday & Salurdav- 9:00 a.m. lo 5:00 o.m. 

Facility Size One story building consisting or 39.632 Square F, cl. 
Clcrcs lorv windows 

Floor Coverings Ceramic Tile and Carpet 

Restrooms: 5 
Fixtures: 
Toi lets 18 
Restroom sinks 14 
Urina ls 3 

Ki tchen sinks 2 
Janitoria l tubs (mainlained by vendor); Floor basin l 
with fau cets for rinsine mo11s. cleaning c loths. etc. 

Scheduling 
a. Lee County, working with the vendor, may designate Uw time during which selected areas shall be 

clc:mc<l. 
b. Cleaning shall be perfonned on a six days per week basis, (Mond ay Ihm Saturday), exclus ive of holidays. 
c. Al l work is to be done aller nonna l operat ing hours, unless oU,crwisc inslructecVapprovcd by the County 

Facility M;magcr. 
d. The awarded vendor will be given a minimum or 48 hours ' notice of any schedule change. 
c. PUBLIC R ESTROOMS arc lo be c leaned twice per clay - once midday and once after close of business 

hours 
a. Monday, Tuesday, and Wednesday• .1t approx i111 .1 tcly 2:30pm 
b. 'll 111rsday, Friday, ;ind Saturday - at approximatel y I :00pm 

t: Additionally, the Main En~·ance will rC<1uirc Mid•D•y services as well 

Scn,icc Identifiers to be pe1fonncd at this loc.1tion as lis ted above : 

[);ii ly Services 
Weekly Services 

• MonU1ly Scn •ices 
Qu;irtc,·ly Services 

• Semiannual Sen•ices 
Uniciuc Services to he provided: 

RESTROOMS 
All restrooms arc to be cleaned al le.1st twice per day, once al flpprm'imntely 2:.W p.11• 
and then al 11ig/Jt after normal business lumrs 
Clean toilets, urinals. sinks, counters, and baby ch.1nging stations with 
dclcrgent/disinfcctanl. 
Re-supply soap, toilet tissue. paper towels, personal sc:11 covers, sa nitary napkin liners, 
sanitary napkins. clc. (ONLY ANTI-BACTERIAL SOAl' \\/ILL BE ACCEPTABLE) 

BUILDI NG EXT IHUOR 
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• Clean glass and huilding areas if required aflcr washing due to over spray on a daily 
basis 
Clean tables/chairs/benches in th e outside areas. if applicable on a daily b:Lsis 
Clean dumpster area on a daily l1;1sis 

• Clean all interior pat1ition glass on II weekly basis 
High dust all public ,,rc.1s and sL1 ff areas on a week ly basis 
Dusi all bookshelves (shelf areas not covered bv books). Al least ¼ of the library on a 
~~~ . . 

Dusi and remove cobwebs from ceiling areas of standard height on a weekly basis 

ADDITIONAL UNIQUE SERVICES 
Spra y buff all corridors, hallways, and lobbies on a weekly basis 
Scmb all non-skid tile fl oor are.,s, if applicable on a weekly ba.sis 
Clean and sanitize public area and staff area telephones on a weekly basis 
Clean (dirt/soil build-up) public area horizontal ledges, desks, tables. chairs. cabinets, 
cc1uipment, etc. on a W<'t'kly b:LSis 

• Take mastt:r recycling bin(s ) to designated location for servicing and n:tum once they 
arc emptied on a weekly basis 
Clean book drops (interior/exterior, if applicable) and book drop carts on a quarterly 
busis 
High Ceiling Cleaning - D1LSVclca n vis ible are.,s including fons, hanging light fodures , 
beams, columns, ledges, and air conditioning vents & pipes. Remove du_st, cobwebs, 
bugs, etc. on a quarterly basis 
Clean the Library Entrance sign on a quarterly basis 

];,_ NORTH FORT MYERS LIBRARY 

Location 
2001 N Tamiami Trail N.E. Fort Myers. Florida. 

33903 
Monday, Wednesday. and Thursday- 10:00 a.m. lo 

Operatin g Hours 
6:00 p.m. 

Tuesday- 12:00 p.rn. to 8:00 p.111. 
Friday & Saturday- 9:00 a.m. lo 5:00 n.111. 

Facility Size 
One slot)', 26,013 sq feet 
ClcTcslorv windows, 3 exterior readinA gardens 

Fixtures 
9 loilcts. 7 n:.-stroom sinks, I kitchen sink, 2 urinals, I 

janitorial tub 
Floor Coverings Sca led concrete, ceramic tile, and carpel 

Scheduling 
a. Lee County, working with the vc.11 clor, may designate the time during which selected areas shall 

be clc.111ed. 
b. Cleaning shall be performed on a six days per week basis, (l\fonday thrn Saturday). exclusive of 

holicL,ys. 
c. All work is lo be done afkr nonnal operating hours, unless otherwise inslmctccl/approvcxl by the 

County Fac ility Manager, 
d. TI1c awarded vendor will be givc.11 a minimum of 48 hours' notice of any schedule change. 
c. PUBLIC RESTROOiVIS are lo be cleaned lwice per day - once midday and once alicr close of 

business hours 

Service Identifiers lo be pcrfonned at this )oc.1 tion as listed above: 
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Daily Services 
Weekly Services 
lvlonthiy Services 
Quarterly Services 
Semiannual Services 
Unique Service'i to be provided 

RESTROOMS 
All restrooms arc lo be clc.1ncd al least twice per clay, once al apprru:imately 2:31/ p.111 
and then at 11igltt after 1111r111al b11sit1ess fumrs 
Clean toileLs, urinals. sinks, counters. and baby changing stations with 
<lctcrgcnliclis infcclant. 
Re-supply soap, toilet tissue, papt-r towels, personal scat covers, sanitary napkin liners, 
sanitary napkins, etc. (ONLY ANTI-BACTERIAL SOAP WILL 13E ACCEPTABLE) 

Bl ILDI NG EXTERIOR 
• Clea n glass and building areas if required aller washing due to over spray on "dilily 

basis 
Clean tablcs/chairslbcnchcs in Ute outside areas , if applicable on a daily busis 
Clcm1 dumpster ,1rc,1 on n daily bnsis 
Clean all intc-rior partition glass on a Wl'<>kly basis 
lligh dust all public areas and staff areas on a weekly basis 
Dusi all bookshelves (shelf areas not covered by books). Al least 1/., of Ute library on a 
weekly b,Lsis 

• Dust and rt1110ve cobwebs from ceiling areas of standar<l height on a Wt-ckly basis 

ADDITIONAL UNIQUE SERVICES 
Spray buff all corridors, hallways, and lobbies on n weekly basis 
Scntb all non-skid tile fl oor areas, if applicable on n weekly bas is 
Clean and sanil izc public area ,md staff ,,rca lelephoncs on a wc<·kly basis 

lea n (dirt/soil build-up) public area horizontt1l lt-dgcs, desks, tables. chairs, cabinets, 
equipment, etc. on a Wl'Ckly bas is 
Take master recycling bin(s) to des ignated location for se" 'icing and retrnn once tltey 
arc emptied on a weekly basis 
/exterior. if applicable) and book drop earls on a quarterly basis 
High Ceiling Cleaning - DusVc lca n visible arc;,s including fons, hanging light lixlures. 
bc.1ms, columns. ledges, and air conditioning vents & pipes. Rci11ovc dust, cobwebs. 
bugs, clc. on a quarterly basis 
Clean lite Library EnLrance sign on a quart<-rly b:Lsis 

.E. NORTHWEST RF.GIONAL LIBRARY 

Loca tion 
519 Chiquita Blvd North, Cape Corn I, FL 

Opera! ing Hours 
i'vlonday. \\lednesdav. and ·nrnrsdav - I 0:O0am -

.. 6:00pm .. · 
Tuesday - 12:00 111 - 8:00 ,m 
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Friday and Saturday - 9:00am - 5:00pm 

One story, 40,246 sq feet 
Facility Size Ck1cstory windows, 3 exterior reading gar<lcns, 

exterior staff break area 

Fixtures 
15 loilels. 3 urinals, 12 sinks, 2 kitchen sinks, 2 

ianitorial tubs 

Floor Cove1ings LVT, ceramic tile and carpet 

Scheduling 
a. Lee County. working with the vendor, may designate O,c lime during which selcctcxl areas shall 

be cleaned. 
e. C leaning shall be performed on a s ix days per week basis. (Monday th111 Saturday). exclusive of 

holidays. 
f. All w~rk is to be done allcr normal operating hours, unless otl,crwisc insl111clcd/approvcd by the 

County Facility tvlanngc,.. 
g. The awarded vendor will be given a minimum of 48 hours ' notice of any schedule change. 
h. PUBLIC RESTROOMS arc to be cleaned twice per day once midday and once after close of 

business hours. at ~1pproxim;1tcly 2:30pm 

Service Identifiers lo be perfomml at this location as Ii tcd above: 

Daily Services 
Weekly Services 
1vlonlhly Sen,iccs 
Qua11erl y Services 
Semiannual Services 
Unique Services to be provided 

RESTROOlVIS 
All restrooms are lo be cleaned at least twice per day. once nt approximfltely Z:J(/ p.m 
and then at 11ig/,t after 11or11wl b11.1·il1ess lrmm, 
C lean loileLs, urinals , s inks, counters, and baby changing stations with 
detergcnl/disi1ifcclan1. 
Re-supply soap, toilet tissue, pap1,;,--r towels: pcrsonnl se.1 1 covers, sanitary napkin l.incrs, 
sanitary napkins. etc. (ONLY ANTI-BACTERIAL SOAP \\llLL BE ACCEPTABLE) 

BUILDING EXTERIOR 
• C lean glass and building areas if required after washing due to over spray on a daily 

basis 
C lean tables/chairs/benches in tltc outside areas, if applicable on a daily basis 
C lean dumpster area on a daily basi s 
C lean all interior partition glass on a Wt'Ckly bas is 
High dust all public areas and st.aft' areas on a weekly basis 
Dust all bookshelves (shelf areas not covered by books). At least ¼ of the library on a 
Wl'Ckly basis 
Dust and n.·movc cobwebs from ceiling areas or standard height on a Wl-ckly basis 

ADDITIONAL UNlQUI~ SERVICES 
Sprn)' buff :ill corridors, hallways, and lobbies on a weekly bas is 
Scrub all non-skid tile lloor areas, if applicable on a weekly basis 
C lean and saniti~c public area and st.1ff area telephones on a wc,•kly basis 
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Clean ( dirt/soil build-up) public area horizontal ledges, desks, tables, chai,~, cabinets, 
equipment, clc. on a wrrkly basis 
Take masler recycling bin(s) lo designated location for sen•icing and retum once !hey 
arc cm plied on a weekly basis 
Clean book drops (interior/exlerior. if applicable) and book drop carts on a quarterly 
basis 
High Cc.iling Cleaning - Dust/clean vis ible areas including fans, hanging lighl fixtures, 
beams, columns, ledges, and air conditioning venls & pipes. Remove dust. cobwebs, 
bugs. etc. on a qu arterly basis 

lean the Library Entrance sign 011 a quart erly h:Lsis 

£L. PINE ISLAi\'1) LIBRARY 

Locati on 
10700 Russell Road, Bokeelia, FL 

Tuesday and Thursday - 10:00am - 6:00pm 

Operating Hours 
Wednesday - 12:00pm - 8:00pm 
Friday and Saturday - 9:00:1111 - 5:00pm 
Sunday and Monda y - C losed 

Facility Size One slory, 7,2 13 sq fl 

Fixtures 4 loileli, 4 sinl.1,. I kitchen sink, I janito,ial tub 

Floor Coverings LVT, ceramic tilu and carpet 

Schedul ing 
a. Lee aunty. working with the vendor, may designate the time during which selected area., shall 

be cleaned. 
b. Cleaning shall be perform ed on a live <lays per week basi<, (Tuesday through S:i turda y). 

cxclus ivc of holidays. 
c. All work is to be done after nonual operating hours. unless otlterwisc instructed/approved by the 

County Facility l'vfonager. 
d. The awarded vendor wi ll bt.: given a minimum of 48 hours· notice of.my sclu.:<lulc change. 
e. PUBLIC RESTROOMS are to be cleaned twice per day - once midday and once aller close of 

business hours 
A. Wednesday - at approximately 2:30pm 
B. Tuesday, Thursd:iy. Friday. and Salurday - at approximately 1:00pm 

Service Jdcntiticrs lo be p~1f onncd at th is loc.1tion as listed above: 

Daily s~1-vicc-s 
• Weekly Services 

l\•lonthly Sen,iccs 
Quarterly Services 
Semiannual Services 
Unique Services to be provided 

• RESTROOMS 
All restrooms arc to be cleaned al least twice per day, once at nppra,·im11t,dy 2:3(/ p.m 
:,nd th en at nig/,t after normal b11sit1es;· /,mm· 
Clean toi lets, urinals, sinks, counlcrs, and baby changing slations with 
detergcnt/<lisinfcctant. 
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Re-supply soap. toilet tissue, paper towels, personal sc,it covers, sanitary napkin liners, 
sanitary napkins, etc. (ONLY ANTI-BACfERIAL SOAP WILL BE ACCEPT ABLE) 

13UJLDING EXTERIOR 
• Clean glass and building areas if required after washing due to over spray on a daily 

basis 
Clean tablcslchairs/bcnchcs in the outs ide areas, iJ applicable on a daily basis 
Clean dumpster area on a daily basis 
Clean all interior partition glass on a W!.'Ckly basis 
I Iigh dust all public areas and staff a,·cas on a weekly husis 
Dust all bookshclws (shelf arc,1s not covered by books). Al least V. of U,c library on a 
Wl'<•kly b1L,is 
Dust and remove cobwebs from cdling areas of standard height on a W!.'Ckly basis 

ADDITIONAL UNIQUE SERVICES 
Spray buff all co1Tidors. hallways. and lobbies on a weekly ha.sis 
Sc,ub all non-skid tile floor areas, if applicable on a weekly ha.sis 
Clean and sanitize public area and staff area telephones on a weekly basis 
Clea n (dirt/soil build-up) public area horizontal ledges, desks, !ables. cha irs. cabincls, 
equipment, clc. on :, W!.'Ckly ha.sis 
Take master recycling bin(s) lo designated loca tion fors crvicing and rclum once U,cy 
are emptied on "weekly ha.sis 

• C lean book drops (inlcriorlc., tcrior, ii' applicable) and book drop carts on a qu:irtcrly 
basis 
High Ceilin g Cleaning - Dust/clean visible an.:.1s including fon s. hangin g lighl fixtures , 
beams, columns, ledges. and air conditioning vcnls & pipe ·. Remove dus~ cobwebs, 
bugs, etc. on a quarterly basis 

lean the Library Entrance sign on a quarterly basis 

!L. SHERJFF SUBSTATION. NORTH DISTRICT 

Location 121 Pondclla Road, North Fort Myers. FL 

Opcrnling Hours 
Monday-Friday. 7:30am-5pm 

l'acilily Size 8,364 sq uare feel 

Fixtures 
5 Restrooms 
J Kitchs'11 

Floor Coverings LVT and c,,,,cting 

Scheduling 
a. Lee County, working with lhe wndor. may designate the time during which selected areas shall 

be cleaned. 
b. Ckaning sh,,11 be performed on a live days per week basis, (t\•londay Ihm Friday), exclusive of 

holidays. 
c. All work is lo be done during nonnal operating hours ol'8:00am-5:00pm, unless othc,wise 

inslructccVapprovcd b)' the Counly Facility Ma nager. 
d. No regular c leaning tasks may be pcrfonncd after 5:00pm. unless designated by Sheriff's office 

manng'--r or dcsigncc, 
c. ·n,c awarded vendor will be given a minimum of 48 hours ' notice of any schedule change. 
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f PUBLIC RESTROOMS are lo be cleaned twice per day - once midday and once ri ght before 
close ofbtLsiness hours, al approximately 4:30pm 

Service l<lentiliers to he pcifonnc<l at this loca tion as listed above: 

Dai I y Services 
Weekly Sci-vices 
Montl1ly Services 
QUJrtcrly ScTviccs 
Seminnnual Services 
Unique Services to be provided 

Vacuuming of private ollicc is lo he done twice a week (Monday and Thursday) and all 
remaining carpet in walk-ways and common areas is to be v3cuun,cd every day. 

1 TAX COLLECTOR, CAPE CORAL C.OVERl\?.,ffiNT COi\,n>Lfi:X 

Location 
1039 SE CJ'h Avenue, Cape Coral, FL 

OpcTating Hours Monday-Friday 8:30mn-5:00pm 

Facility Size 50,000 sq feet 

Restrooms : 14 
Fixtures: 57 

Fb:turcs Elevators: 2 
Stairways: 2 
Janitor Sinks: I 
Carpel 60% 

Fl oor Cow11ngs 
Vinyl 30'% -
Ceramic Ti le 10%, 

Schedulin g 
a. L.;;, County, working with the vendor, may designate tl1e lime during which selected areas shall be 

cleaned. 
b. Cleaning sha ll be performed on a live days per week basis, (Monday lhrn Friday), exclus ive of holidays. 
c. All work is lo be done a Iler nonn al opera ling hours, unless otl,erwise instrncted/approvcd by lite County 

F:icilily ivfanagcr. 
d. The awarded vendor will be given a minimum of 48 hours' notice of any schedule change. 
e. Lee County requires that one person he a\'ailahlc to dean durin g tlw day. This person wil l be on duly 

fr om 7:30am to 5:00pm, Monday throu gh Friday. This person wi ll also be required lo do light moving, 
miscellaneous odd j obs, and special c leaning. All malc11als and equipment will be provided by the Vendor. 

f. To facililalc communication helwccn this person and County personnel, the aw:irded Vendor must provide 
a pager or some other fonn o f communication lo this person while on lhe premises . 

g. Offices to be maintained in the building include, hut :ire not limited to: 
Lc.-c County Tax Collector 
Department of Motor Vehicles 
Elections Office 
Space and Olliccs on Floor 2 

• Space and Offices on Floor 3 

Service ldenlilicrs lo be pcrfonncd al this location as listed above: 
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Da ily Services 
Weekly Sc.-rvices 
l'vlonthly Serv ices 
Qua11erly Services 
Semiannual Services 
Unique ScTvict...~ 1o he provided 

,L TOLLS, MIDPOI NT FAC ILITY 

Loc.1 Li on 
1930 SE 23•• Terrace, Cape Cora l, FL 

Operating Hour-s 1vlonday-Friday, 9:00am-5:30pm 

Facilit y Size 
Single story 4238 sq feet admin building, 360 sq feet 
outs ide break area. 120 sq feet smokine area 

Fixtures 2 restrooms. t kitchen 

Luxury Vinyl Tile 2092 sq feet 

Floor Coverings Vinyl Compos ition Tile 11 90 sq feet 
Ccram ic Tile 110 sq feel 

Scheduling: 
a. Lc-c County, working with the vendor. mil)' designate the time during which se lected areas shall he cleaned. 
b. Ck,ming shaU be performed on a two ditys pc.-r week bas is, (Monday and Tiwrsday), exclusive of holidays. 
c. All work is to be done du11ng Ll,c hours of3:00pm-4:30pm, and to be completed by the close of business, 

unless otherwise instn1cted/approvcd by the County Facilit y Manager. 
d. '[1 ,c aw:irdcd Vt.'11.dor will be given a rni.nimum of 48 hours' notice of any scht:clulc change. 

Service Identifiers to be perfonncd at this location as listed above: 

D,1ily Sc.-rvicc-s 
Weekly Services 
Monthly Services 
Qua11erly Services 
Semiannual Services 
Unique Service-. to be provided 

Clean and polish interior ,md exterior of the elevator doors on a Wl'ckly basi s 
Damp mop under aU floor mats (floor must be dry before replacing mats) on a 1n-ckly 
basis 
Damp wipe outs ide fomiturc on a monthly basis 
Clean inkrior an<l cxh:.:rior window glass on a <1uarkrly basis (may be required to b..: <lone 
more oficn ) 
Wash v,11elian blinds (use all purpose cleaner or detergent) on a s,•miannual basis. Do 
not remove blinds from windows. 
Clean Dat:i Room. ifapplic:iblu, on a semiannual basis. (To be scl,cdukd with and 
approved by department des ignated contac t or designc-c prior lo cleaning). 

_K DUNBAR ,JUPITER H MMO N PUBLIC LIBRARY 

Location 
3095 Blount Street, Fort i'vlyers, FL 
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Tuesday - 12:00pm-8:00pm 

Opc'rating Hours 
Wednesday and ·n,ursday- 10:00am-6:00pm 
Friday and Salurday - 9:00am-5:00pm 
Closed Sund a I' and Monday 

Facility Size One story, 11 ,400 sq feel 

Fixlurcs 
8 toilcls, 1 urinal , 8 sinks, I kitchen sink, I janitorial 

tub 
Floor Coverin gs L VT, Ceramic Ti le and Caq,el 

Scheduling 
a. Lee County, working with the vendor, may designate tl1e Lime during which selected areas shall be 

cleaned. 
b. Cleaning shall be performed on a five days per week basis. (Tuesday tllfough Saturday), exclusive of 

holidays. 
c. Al l work is lo be done al\cr nomrnl operating hours, unless otherwise inslruclcd/approvcd by the 

County Facility i'vfonager. 
d. ·n.e awarded vendor will be given a minimum of 48 hours· notice of any schedule change. 

Service Identifiers to be perfonncd al this locat ion as listed above: 

Daily Services 
• Weekly Services 

ivlontl1ly Services 
• Quarterl y Services 

Semfrmmwl Servici.:s 
Unique Services to he provided 

RESTROOMS 
All restrooms are to be clc.,ncd al least twice per cla y. once at appriu·u11lltely 2:.W p.111 
and then al 11igltt ,,jler 11 or111al h11.1·u10.1· lumrs 
Clean toile ts, urinals, sinks. countc-rs, and baby ch,mging stations with 
detergent/disinfectant. 
Re-supply soap, toilet tissue, paper towels, personal scat covers, sanitary napkin liners, 
sanitary napkins, etc. (ONLY ANTI-BACTERIAL SOAP WILL BE ACCEPTABLE) 

BUlLDlNG EXTERIOR 
• Clean gl,1ss and building areas if required al\cr washing due to over spr.,y on a daily 

basis 
Clean tablcslchairs/bc-11chcs in the outside arc.is, iJ' appli cable on a daily basis 
Clean dumpster area on a daily basis 
Clean all interior part ii ion glass on a w<-ckly basis 
High dust all public areas and staff areas on a weekly basis 
Dust all bookshelves (shelf areas not covered by hooks). Al least ¼ oflhc library on a 
W<'<•kly basis 

• Dusi and remove cobwebs from ceiling areas of sL,ndard height on a Wl'<>kly basis 
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ADDITIONAL UNIQ UE SERVICES 
Spray buff all cmTidors, hallways, and lobbies on a weekly basis 
Scrub all non•skid Lile noor areas, ii' applicable on a wc>ckly basis 
Clean and sanit ize public area and staff area telephones on n weekly basis 
Clean (dirt/soil build•up) publ ic arc., horizont al ledges, desks, tahlcs, chairs, cabinets, 
equipment, etc. on a weekly basis 
Take master recycling bin(s) lo designated location for servicing and return once they 
arc cm plied on a weekly basis 
Clean book drops (interior/e.x terior, if applicahl e) and book drop carts on a qu arterly 
basis 
High Ceiling Cleaning - Dust/clean visible areas including fans, hanging light fo turcs, 
b(;.1ms, colum ns, ledges. and air condil ioning vents & pipes. R1,;,T110vc <l ust, cobwebs~ 
hugs, etc. on a quarterly basis 

lean the Librnry Entrance sign on a quart erly basis 

19. 1. The County or its dcsignce is givc11 the authority, pursuant to this agreement, lo deduct from the Vendors invoice 
a percentage not to exceed twcnty•live percent (25%) for workmanship which do,:s not meet the quality standards 
requi red under U,is agreement. ·n,e individual making the deduction shall document and provide to U,e Vendor, 
upon request, U1e reasons for the deduction from the monthly invoice. 

19.2. Dama~e to Countv Propcrlv - The Contractor is responsible for cn.suring that its cmploycc-s do not disturb papcTS 
on desks, open desk drawers or cabinets. or use County telephones. except as auU,orized. Damage or theft of 
County prope,1y directly caused hy U1c Vc11dor during the custodial operations shall be assum ed by the Vendor. 
A written report of ili:.111s missing, and cause of damage must be submillcd to U1e County Rc-prc-sentalive wiU1in 
24 hours of occurrence. Vendor shall pay for Uw cost of polygraph tests required by Lee County. 

20. Dl, FALILTS BY VENDOR 

20. 1. The Vendor may be declared in default and nuy be tem1inated by the County in accordance with the Agreement 
for any one of the following rc;,sons: 

20. 1.1. Failure of the Vendor to maintain salisfoclol)' perfom1 a11cc level. 
20. 1.2. F.iilurc of the Vc11dor to st.i rt within the time stated in the County notice to proceed. writt c11 

authorization, purchase order or eq uivalent. 
20. 1.3. Failure of the Vendor to pay employees and/or suppliers fo r work pcrfonncd and/or materials and 

supplies used under this contract. 
20. 1.4. Insolvency of Vendor. 

20 .2. Deficiency Reporting .ind Rcctific.,ti on Process: 

20.2. 1. ·m e ounty shall submit a deficiency report lo U1c designated supervisor within twenty. fo ur (24) hours 
tl1 c dclici(.11cy is reported. 

20.2.2. Contractor shall be required to c11rnil notice to the County Representative indi cating tl1e deficiency has 
been rectified within fo1ty•cight (48) hours from U1e lime of receiving wrillen notice by tl1e County 
rcpo11ing the defi ciency. The County shall inspect and detennine if the deli cicncy was rectified to the 
County's satisfaction and in accordance with the Agreement requirements. 

PERFORMANCE DEFICIENCY AUTOMATIC DEDUCTIONS: 
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SITUATION 
AMOUNT TO DE AUTOMATICALLY DEDUCTED 

a. .Missed all tasks in a complete facilily on a I 0% of the monthly tmit price per occuruncc 
schcdukd cleani ng day 

b. Fnilurc.: to rectify o r~ported dcliciency within S25.00 per occurrence 
twenty-four (24) hours 

c. Failure to report to Contract Adm inistrntor S50.00 per occurrence 
assignment of new perso1mel to Agreement 

d. Allowing unauthori zed employee!- ancUor $200.00 per occurrence 
out.side people lo enter a County facility 

C. Fai lure to notify the County in writing of S50.0'..l por occurrence 
changes to the Contract Manager and 

Sup~rvisors 

PERFORMANCE DEFIClliNCY DEDUCTIONS - In the event legitimate complainls (ddicicncics) excet:d 
three (3) indivi<lual complainl, in any q1~1rtcr (June-August, Scptcmbc.,--Novcmbcr, Dcccmbc-r-Fcbruary, March­
lVlay), whcthc.,· ullimatcly resolved or not as dctcnnincd by the County Rcprcscntalivc or Conlmct l'vfanagc.,-, Lhc 
below amounts shall be credited against tl1c CONTRJ\CTOR's invoice. 

SITUATION AMOUNT TOBE 
AUTOMATICALLY DEDUCED 

~jsscd nil schc.dul.:d tasks in ;1 specific area ol' i1 $50.00 per occurrence 
Facility on a scheduled cleaning duy (i.e.• onkc 
Area, n:strooms, break an·as, confor~nc.:: room, 

Common nrcns) 

Missed" scheduled, specific !ask in a specific $25.(.)) per OCCUTTl.' OCC 

ar~a of a facility on a scheduled cleaning day 
(i.~.- oflicc nrca, restrooms. break areas, 

Conference room. common arc.as) 
Fai lure to perform a task in accor<lnncc with the $25.00 per occum:nco 

Ai!!eement 
QuaLity of work perfom1 ed by contractor is $50.00 per occurrence 

Substandard 
Fai lure to schcdul .:: and/or conduct a monthly S50.00 per occurrence 

Perfom1ancc walk through inspection wilh 
County Rcprc8".',nt.o.tivc or dcsignc.:: 

20.2.3 ·1110 COUNTY reserves Lhc ri ght lo cancel tltis AGIU:Ei'vlE 'Tin its entirely should tl1c CONTRACI'OR foil 
to meet the response time (lf pcrfonnancc rcquircmcnls five ( 5) times within any six (6) montlt period. 

21. ADDITION OR DELETION SPACE 

21.1. If it is deemed necessary to acid space on a temporary or pcnnanc11t basis, the County reserves tl1c right to invoke 
the hourly cost option at its discretion. 

21 .2. If it is deemed necessary to add or delete square footage or tasks from tl1is contract including. but not limited to: 
other faci lities or sites, items, space, etc., on a temporary or pcnnanenl hasis; the County at its discretion nrny 
divide tl1c monthly charge by Lhe number of square feet to dctcnnine tl1c cost per square foot , or negotiate a 
pricing witlt Lhe Vendor, under the same tcm1s an<l conditions oflhis request for bid. 'Ilia! cost per square foot 
or negotiated price sha ll be the basis for adding to or dc<lucting from the toL1l charges. 
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22. ASSIGNMENT OF CONTRACT 

22.1. ·11,e day-lo-<lay cleanin g shall not be sub-conlracled for tl, is contract. Only special d eaning tasks may be sub­
contracted. 111c ounly reserves the right to approve or any and all sub-conlraclors. and or subcontraclcd 
items/tasks. 

22.2. The Vendor or any sub-contrnctor tl1al perfom1s any cleaning task under this projc-c l must be propc-rly 
licc11scd and background checked to perform tl,c type of work. The County rcsc'!Vcs tl,c right lo request 
the Vendor and or sub-conlraclor have adequate insurance coverage fo r tl,e pa,ticula r lask and ho ld the 
Counly hannlcss. 

End of Del aill'<l Sp,-cilicalions 
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SLIDMTITAL REQLlmEMENTS & EVALUATrON CRITERIA 

I. SUDJVUTTAL REOlllRT<:MENTS & EVALUATION CRITERIA 
I. I Interested !inns shall include the following infonnalion in Uteir submittal responses to tltis solicitation. llte 

following fonnal and s~x1ucncc should be followed in ordc,,- lo provide consiskncy in Ute fom "s rc-sponscs and lo 
ensure each pmposal receives full consideration. Use 8 1/, x 11 sheet pages only wiUt minimum font size of 10 
points and with tabs or sc-ction dividers to separate sections as defined below. More than one section is pcnnitlc<l 
on one page unless othc,-wisc indicated below. Undesignatcd infonnation shall be ins,:rtcd at Ute rear of "acb 
pack.1ge. Place pa ge numbers at Ute bottom of every page, excluding dividers. Pmposal documents should not 
contain links lo other web pages; such links will not be reviewed for evaluation purposes. 

1.2 Submillal packagcmaynol exceed IO pages printed single-sided; page rcstric1ion excludes rcquin~l forms found 
ht•rrin and dividers. PLEASE INCLUDE PAGE TADS/SECTION DIVIDERS so that those wa luating your 
submillal can easily compare each section with others tlwt are submitted. If any of Ute information provided by the 
Proposer is found to be. in the sole opinion oftltc Evaluation Committee and Procur~111cnt ivlanagcmcnt Director, 
substantially unreliable their proposal may be rejected. 

1.3 Proposers shall submit one (I) original hard copy (clearly marked as such) and one (I) electronic vcrsion(s) on a 
USD flash drive sct(s) containing Ute proposa l submittal in an unlocked PDF format. The County ma y request 
specific fil es be submilled in specia lty fonnat (lE: Provide a Pmject Timeline in Excel fonnat.) Vendor shall 
accommodate such specialty requests as slated within the submittal requirements describe herein. Should liles not 
be provided in the fonnat or quantity as requested Vendor may be dcc111cd Non-Responsive and therefore ineligible 
for award. In case of any discrepancies. the original will be considered by the County in eva luating the Proposal, 
and the electronic version is provided for the County's administrative convenience only. Limit the color an<l number 
of images to avoid unmanageable lite sizes. 

COVER PAGE: Introduction 
• Project RFP Number & Name 

• Finn ·s Name & Address 

l- Finn's Contact Person & Infonnaliun (phone, fa, and (.11tail address) 

• How many years hns Proposer been in busim:ss under prcscnl name? 

• Under what 0U1cr fon11er names has your organization operated'/ 

•co,·tr Pttge: fnlnuluttlor, dot, /\'OT rounl 1011•ar,tsp,wt rtJtdrtlo n rtq11,sttd l1min. • 

TAB I: Qu;oliliralions or Firm 
• Provide a description ol'your fimt , your fimt's c,pc-ricncc. ;ind underlying philosophy in providing the 

services as described and requested herein . Description should include details such as: abilities, 
capacity, skill, strengUts, number or years. location of oOicc(s), as well ns l'vl.BE, WBE, DBE, \/BE or 
similar status, and recent. cu1Yent, ancVor pmjecled workload. etc .... 

TAD 2: Company Relevant Experience & Refon•nr~ 
• Provide details of a maximum of tlu·ce (3) projects similar in scope and size to that being requested 

tltrough Utis solicitation that yoiu· finn has completed recently. Details for c.1ch pmjcct example 
provided should include: · 

o Projc-ct Name 
o Projc,:t Adclr~-ss 
o uslomer Name 
o Customc-r Contact lnfom1ation 

Point of contact Name, Phone, and Email 
o Brief description of work provided. 
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o Initial costs of work 
o Final costs of work 
o Number of change orders 
o To1al completion tim e (Trom Notice to Proceed lo Finni Invoice pay111cnl) 

• Provide a state111ent of understanding that your fimt recognizes Ute County rese1''CS the right to evaluate 
Ute proposing Fim1 on their past perfo1111an cc and prior dealings witl, Lee Co unty (i.e., failure lo meet 
specificat ions, poor workmanship, late delivery, clc. ) as part oflhcir experience cril cTia. 

TAB J: Firm Plan of Approach 
• Provide a detailed Plan of Approach lhal explains how your finn intends lo comply wiU1 and meet the 

anticipated deliverables as deL1iled within thLs solicitation. 

TAB -t: Personnel 
• Provide a detailed description of the finn 's specific project managc111enl team, inclu.s ive of sub­

Consultants anticipated to be util ized. that will be assigned lo the Lee County conlrnel. Identify the 
ro les and respons ibilities of the prin1ary team mcmbcTS as they pcTtain/appl y to the Project \pproach 
and include det ails that dc,uonslralc individual's knowledge and understanding oflhc types of scTV ic<.:s 
to be pcrfomted as well as previous experience in similar or related work. 

• Finn must idcnlil) ' staff member Utal will set,·e as Project Director that shall be authorized and 
responsible to act on behalf of Uie Consultant wiUt respect lo directing, coonlinaling ,mcl administering 
all aspects of the services lo be provided and p~Tfonned. 

• Provide a statement acknowl edging your linn ·s understanding tltal lhc project manage,nenl team/key 
team me,nbers assigned to the Lee County contract. as described above, shall not be substituted without 
the expressed permission of L~-c County. 

• Provide resumes, liccnsurc, and cet1iti cations of proposed specific project management team, inclusive 
of sub-Co nsultants anticipated lo be util ized, lo be assigned lo U1c Lee County contract. 

"Resumes nre 1101 i11d11 ded H'itl1i11 page restrictions hut ~•lwu/11 be limiretl to one (1) page pe.r per:imn. " 
'Firms are encourage,/ lo submit mlid copies of A/BE, IVBE, DBE, VBE or sfo,ilar certijic:ntion,'[or 

ade1111ate cammillee co11 siderntio11 . 11 

TAB 5: PRICING 
• Pricing Quotations shall be submillcd in a SEPARATE SEALED ENV ELOPE. Pricing will not be 

ass igned points or used lo evaluate Vendor qualifications. Afi cr the evaluation process a maximum of 
the lop five scored Vendors will move on lo have their cost proposals opened. 

• 'lltc cost proposals will be evaluated in sc-ctions and awarded lo U1c lowc-sl most responsive responsible 
biddcT pc.Tscclion. HowcvcT, Lc-c County rc5'TVC..'S the right, al its discretion, to limit U1c number of Sections 
awarded lo any single Vendor. Titc inlcnl oi'this is lo ensure Ute VL1tdors aro able lo adequately mainlain 
U,c Sections they aro awarded. 'llte Counly will also lake into considerati on the ctllTc11l workload of Ute 
Vendor. 

• 111c County intends lo award lo Ute olTer{s) Utal demonstrates Uw best overall value lo U1c County and Ute 
most substantiated ability lo fulfi ll U1e r<:<1uiremenls contained in tl1e Rec1uesl for Proposal. 

• Lee Counl)' reserves U1e right lo limit Ute nnmher of sections awarded per \le,1dor. 

TAil 6: Required Forms 
• Fonus 1-11 
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2. SCORJNG CRITERIA & WEIGi-iT 

CRITERIA CRJTERL,\ DESCRIPTION MAX.POl~TS 
AVAILABLE 

I QUALIFICATIONS OF CO:'vU'ANY (TAB I) 25 

2 CO:'vlPANY RELEVANT EXPERIENCE & REFERENCE (TAD 2) 25 

·' PL \J'I OF APPROACH (TAB 3) 25 

4 PERSONNEL (TAB 4) 25 

TOTAL POINTS 100 

*Additional tfot:1ils 1111d dor.um <' nls found within submittal p~1rk:1gr1 nUhough not loc:1trd within h1bs as 11.strd nbon, niuy lx• 
rcvicw<"d and con.sidrr,.'d by ,·valuntion rommittl"r whrn scorhrn Prono:rirn. 

~- RFP SUBlvUSSION SCHEDULE 

Submission Description D.itl'(s) Time 

Advertise Rcqucsl for Proposa l (RFPJ Tuesday, May 31. 2022 NIA 

Pre-Proposal Meetin!! Tuesda\'. June 21. 2022 9:00AM • 

Proposa l Qucslion Deadline 8 Calendar days prior to Prior lo 5:00 Pi'vl 
submission deadline 

Submission Dc.,dlinc Friday, July 8, 2022 Prior lo 2:30 Pi'vl 

Firsl Commiltee 1Vlccling Sho,1 li., t discuss ion Tl3D Tl3D 

Notify Shorllist Sclcclionvia e-mail Tl3D N/A 

Final Scoring/Selection Meetin g Tl3D '1131) 

Board Meetin g TBD 9:30 Alvl 
A1Jdlllo11a l 11ulc.\0 11 Sul.,1nh.Mo11 Sdu.'tlulr; 

Submlnlt1t1 .\"cl,,,bd~ Upnwfth-d rua gultldhu! Ml)' and Is sub)ut lo rhang, Ill lf,e dJsar//on of I.,., County IIMll,orl:.,d pt'non11,L 

a ,a11g,.slt1 rl'1ll,W dat, aroth,rparumrt,1'S lnC1)' orruraml w/JJ b, pos/f'(/ ta th , 1 . .-, Cou11ty Prar,v,m, nt 1r,b.dtt'. It .fha/J b, 1111' 
r,~parL'f/billJ)' of Ca11trudar to vrrl,n• all ds,/f'J' lhro11gh Co uni)· n..,,bJiJf'. 

Un/,1.."u thnwf.,.,. J1nlt'd. loraJl1m of all op,ntng.rn,ul mntf11gs 11;/J tukrplarf' ar lJ JS ,\',com/ Stn'rl. /JI Floor, Fo,t MJl'rs, n, .U901 - Proc.ur,numl 
MUllflJ!_nu, nl, 

End of Sccl1on 
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LEE COUNTY DOCUM ENT MANAGEMENT FORM 
For 

RFP220232SML- Custodial Sen'icts for Lee County: North Zone 

·nicsc fonns arc required as iudicatcd below mid all required fonns should be submitted with nil submiss ions. 
U- ii is delcnnined that fonns in this selecti on ar..- not applicable to your company or so licitation. they should 
be marked "N/ \ or Not Applicable' ' across the fonn in large lclters and rctumcd with vour submission 
package. 

FORM# 

la 

N/A 

3 

4 

s 

6 

7 

8 

9 

10 

11 

TITLE / DESCRITPION 

Solici tation Response Form 

Proposa l Form 

81.J$iness Relationship Disclosure Requirement 

Affidavit Certification Immigration Laws 

Reference Survey 

Negligence or Breach of Contract Disclosure Form 

Affidavit Principal Place of Business 

Sub-Contractor list 

Public Entity Crime Form 

GRANT FUND - REQUIRED DOCUMENTS 

Certification Regarding Lobbying 

Certification of Lobbying Activities 

Immigration Law Affidavit Cer1 iflca tlo11 (E-Verlfy) 
,a-,,:;!<1!'Y'~o:ofE \'f"; l'v •:(\)l/ntJ 

Certification Regarding Debarment, Suspension, lneligibillty 
And Voluntary Exclusion 

Inclusion of any llcenses of certifica tions requested . 

REQUIRED STATUS VENOOR 
(R.tqul, t d, Hot Rl!quhed, CHECK-OFF 

If Appllaible) 

Required 

Required 

If App Ilea ble 

Required 

Required 

Required 

Required 

If Appllca ble 

Required 

Required 

Required 

Required 

Required 

If App Ilea ble 

It is th e Proposer' s respons ibili ty to review the submill nl request in its enti re ty and ensurn th;i t all submillal 
r~quiremenls are included within you submission package. 
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FORMS DESCRIPTION & INSTRUCTIONS 
RWt EST FOR PROt'OS \ t. (NON-CCNA) 

·n,is table provides a brief lis~ description, and instructions regarding the standard requested fonns tl1al should be 
submillcd with all bids or proposa ls. This is nol intended to be an all-inclusive lisl offonns requi red for your 
submission. bul rather a guide lo ass ist in complclion of the Counly\ standard fonns. 

Forni ii T ille/Description 

Sollcitation R~pon \t" Viim, 
All s ignatures must be by a corporate autl1ori2ed representative, witnessed, and corporate and/or 
nolary seal (if applicable.) The corpornlc or mailing address must malch the company infonnalion as 
ii is listed on the Florida Department of Stale Divis ion of Co'lX'rnlions. Allach a copy oflhc web­
page(s ) from h11p ://www.sunbiz.org as cert ification oflhi s required infomwlion. Sample all.1chcd for 
your rcfcr(;.-ncc. 
Verify Uwt all addenda and tax idc11tilica1ion number have been provided. 

lu Pru110.ml Fnrm 
This fonn is used lo prov ide itemi ,.,tion ofprojccl cos t. A more ddailcd "schedul e of values" may 
be requested by the County 

1311,ineH /frlrrtill1" 11ip J)i;.do ure Uequiremenl (if lpplic11ble) 
Sections 11 2.3 13(3) and ) 12.3 13(7). F.S., prohibit certain business re lationships on the pa11 of puhlic 
officer.; and empl oyees, tl1cir spou.scs, and their children. If this disclosure is anplicahlc, th e Bidd,•r 
musl request th e form cntitlc~I "INTEREST IN COMPEn77VE BID FOIi PU/JU C BUSJN/JSS" 
(Required by§ 11 2.3 13( 12J(b), F.S.l lo be complclcd and return") with the Solici tation R c-. pons,•. It 
is the Bidder 's res ponsibility to request !he form and disrlosc thi s relationship; failur e lo do so 
may r~sult in being declared nonpresponsive. 
NOTICE: UNDER 'TT-IE PROVISIONS OF§ 112.3 17, F.S., A FAILURE TO MAKE ANY 
REQUIRED DISCLOSURE CONSTITUTES GROUNDS FOR, AND l'vlA Y BE PUNISHED BY, 
ONE OR lVIORE OF lllE FOLLOWING: nvIPEACI-IMENT, REMOVAL OR SUSPENSION FROM 
OFFICE OR Elv!PLOYMENT, DEl'v!OTION, REDUCTION IN SALARY, REPRill,!J\ND, OR A 
CIVIL PENALTY NOT TO EXCEED SI0,000.00. 

] lffidm •it Ccrtijicatim, lnu"igr,diun tmr~' 
Fonn is ac.knowlcdgement t.h;1t lh c proposer is in compliance in regard to Immigra ti on Laws. 

3 lltfere11ce S11rt't!)'.1' 
Provide this form lo reference respondents. This fonn will he I urned in wi th th e proposal package. 

I. Sedion I : BiddcT/ProposcT to complete with reference respondent 's infominlion prior lo 
providing lo them for the ir response. ('ll,is is not the Bidder/Proposer s infonnalion.) 

2. Section 2: Enter the n:unc of the Bidder/Proposer; prov ide tl1e proj ect infonnation in which 
the reference rcspondc11I is to provide a response. 

3. ·11,e reference respondent should complete "Section 3." 
4. Section -1: T11e reference respondent to print and sign name 
5. T hree (3) Reference responses arc lo be r eturned with the proposal pa ckage. 
6. Fa ilure to obtain reference surveys may make your company non-responsive . 

./. \ egfigei,ee or /Jreac/, 11/Umtral'l D,!J·clrHure Fom, 
The fonn may be used lo disclose negligence or breach of contract liti gation that your company may 
be a part of over tl1c past lcn years. You may need lo duplicate tl,is fo m1 lo list all history. LfU1c 
proposer has more tl1an 10 lawsuits, you may narrow tl1e111 lo litigati on of the company or subsidiary 
submilling the solic itation response. Inc lude, al a minimum, liti ga tion for similar proj ect, completed 
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in !he S!ale of Florida. Final oulcomc should include in whose favor !he liligalion was sell led and 
was a monetary amount awarded. ·n,e settlement amount may remain anonymous. 
Ifyou have no liti gation , ente r " None" in th e lirst " typeorincid ent" block oftl1c fonn. Please do 
no! write NIA on !his fo,m. 

1.ffulm·iJ l'rindpal f'lac~ of &Hine,·• 
Certifies proposer s locati on infonnalion. 

Sub-Contrador/Comu/J1mt /.i.,,t (if applicable) 
To be complelcd and rclumed when sub-conlraclorlcons ullanls arc lo be utilized and arc known al 
!he time of the subm ission. 

l'11blic £1111/y Crimes Furn, (Heqe1iredfor11r) 
Any person or afliliale as defined by statute who has been placed on the convicted vendor list 
following a conviction for a public entity crime may nol submit a bid or a contracl lo provide any 
goods or services lo tl1c Counly; may nol submit a bid on a conlract with the County for the 
conslrnclion or repair of a public building or public work: may no! submit bids or leases of real 
property to the County; may nol be awarded or perform works "' a conlrnclor, suppl ier, 
subcontraclor, or consullanl under a conlract wilh lhc County, and may not lra nsacl business with tl1c 
County in excess of $25,000.00 for a period of 36 months from the dale of being placed 011 the 
convicled vendor lisl. 

Certificntit111 Reg11rdi111, Lobhyillg (fleq11ire,f) 
To be completed and rclumcd by Vendor with submillal. Ccrtilics !hat no Fedcr;il appropria!ed 
funds have been paid or will be paid by !he Vendor any pc,~on for influ encing or allempling lo 
influence thi..: awarding of a contract. 

ni.rclo,11rc ,,f /.,obhyiJ,g lnfrili,•< (,f nppliwble) 
To be complc!cd and returned by the Vendor wilh submillal if applicable. Provides disclosure of 
lobbying aclivitics. 

fllu11igrntiM l.n11• lffidm·it C~rtiji,·1di1111 (J-;_, crijj) (lleq11ire,/J 
To be complclcd and rel urned by the Vendor with submillal. Certifies tl1al !he Vendor is fu lly 
compl iant with all immigral ion laws, comply with and provide proof of cnrollmc11I in E-Vcrify 
program. 

Certificntin11 l?e.~11rdiI1{: Deborm,'III .. \'11spen,ion. /neligibili1y 1111,/ I 'o/u11/t1rt' lixdw.i,111 (/?equiretl) 
/ / To be completed and rclumcd by tl1e Vendor wilh submillal. Certi fies tl1al the Vendor is not 

presently deba,Ycd, suspended, and ineligible or volunlary excluded from participaling in I his 
contract. 

/'ml'"-'"' lubd (Re<p1ired) 
Sclf-cxplanalory. Pl c.1sc alJ'"c~ lo the outside o flh c scaled submission docum enls . 

l11d1ult! u11_r licaua!\' or certifi-cuti,m., re,,ue.Mcd 
Loca l Business Tax /\ccounl (as applicable) issued by Cily and/or Counly cnlily. ·n,is is necessary for 
all Florida vendors. 

It is th e Proposer' s responsihilily lo ensure tl,e Solicilalion Response is mailed or delivered in lime to 
be received no l:iter than !he specified openin g dale and tim e. (lf' solicilalion L~ no! r<.x:cived prior lo 
clc:,dlinc, it cannot be considered or accepted. ) 
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Form J - So /icit11thm Re.,11v11 se Form 

! Lee q,.9.~Qty 
LEE COUNTY PROCUREMENT MANAGEMENT 

SOLICITATION RESPONSE FORM 

Date Submitted: 7/12/2022 Deadline Date: 7/8/2022 

SOLICITATION IDENTIFICATION: RFP220232SML 

SOLICl'I'ATION NAME: Custodial Services for Lee County: North Zone 

COMPANYNAME: United States SeNice Industries, Inc. (USSI) 

NAME&TITLE: (TYPEDORPRINTEU) Danna Hewick, VP of Growth 

BUSINESS ADDRESS: (PHYSICAL 4340 East-West Hwy Suite #240. Bethesda. Maryland 20814 
CORPORA TE OR MAILING ADDRESS: 

~ SAME AS PHYSICAL __ S_a_m_e _______________________ _ 

Anmwss M[l5T MATCH S[INQ(Z QJIG -------- ---------------------

E-MAIL ADDRESS: _m_a ,_·k_e_ti_n_g_@_u_s_s_ic_le_a_n_.c_o_rn _________________ _ 

PHONE NUMBER: (202) 824-7440 FAX NUMBER: ~(2_0_2)~3_9_3_-5_5_4_1 ______ _ 
NOTE REQUIREMENT: IT JS THE SOLE RESPONSIBILITY OF THE VENDOR TO CHECK LEE COUNTY 
PROCUREMENT MANAGEMENT WED SITE FOR ANY ADDENDA ISSUED FOR THIS PROJECT. THE 
COUNTY WILL POST ADDENDA TO THIS WEB PAGE BUT WILL NOT NOTIFY. 
In submitting this proposal. Proposer makes all representations required by the instructions to Proposer and further warrants 
and represents that: Proposer has examined copies of all the soHcitation documents and the following addenda: 
No. __ 1_Dated: 6/10/22 No. _3_ Dated: 7/8/2 2 No. Dated: 
No. _ _ 2_ Dated: 6/30/22 No. Dated: _____ No. Dated: 

Tax Payer Identification Number: 52-0897024 

(I) Employer Identification Number -Or- (2) Social Security Number: 
••Lee County collects your social security number for tax reporting purposes only 

Please submit a copy of your registration from the website www.sunbiz.org establishing the Proposer/finn as authorized 
(including authorized representatives) to conduct business in the State of Florida. as provided by the Florida Departme/11 
of State, Division of Corporations. 

Col/11sio11 St11teme11t: Lee County, Florida The undersigned. as Proposer, hereby declares that no person or other 
persons, other than the undersigned, are interested in this solicitation as Principal, and that this solicitation is submitted 
without collusion with others; and that we have carefully read and examined the specifications or scope of work, and 
with full knowledge of all conditions under which the services herein is contemplated must be furnished, hereby 
propose and agree to furnish this service according to the requirements set out in the solicitation documents, 
specifications or scope of work for said service for the prices as listed on the county provided price sheet or (CCNA) 
agree to negotiate prices in good faith if a contract is awarded. 

2 Scruli11izetl Compa11ies Certi(icati011: 
Section 287.135, FL§, prohibits agencies from contracting with companies. for goods or services over $1,000,000, that 
are on either the Scrutinized Companies with Activities in Sudan List or the Scrutinized Companies with Activities in 
the Iran Petroleum Energy Sector List. Both lists are created pursuant to section 215.473, FL§. 
As the person authorized to sign on behalf of Respondent, I hereby certify that the company identified above not listed 
on either the Scrutinized Companies with Activities in Sudan List or the Scrutinized Companies with Activities in the 
Iran Petroleum Energy Sector List. I understand that pursuant to section 287.135, FL§, the submission ofa false 
certification may subject company to civil penalties, attorney"s fees, and/or costs. 
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fahibit E Project Funding Package 

Form I - S olici1a1io 11 Form, Page 2 
3 B11si11ess Relalirmship Disclomre Req11ireme11t: Sections 112.313(3) and 112.313(7), FL§, prohibit certain business 

relationships on the part of public officers and employees, their spouses, and their children. See Part III, Chapter 112, 
FL § and/or the brochure entitled "A Guide to the Sunshine Amendment and Code of Ethics for Public Officers, 
Candidates and Employees" for more details on these prohibitions. However, Section 112.313( 12), FL § (1983), 
provides certain limited exemptions to the above-referenced prohibitions, including one where the business is awarded 
under a system of sealed, competitive bidding; the public official has exerted no influence on bid negotiations or 
specifications; and where disclosure is made, prior to or at the time of the submission oftl1e bid, of the official's or his 
spouse's or child's interest and tbe nature of the intended business. The Commission on Ethics has promulgated this 
form for such disclosure, if and when applicable to a public officer or employee. 
If this disclosure is applicable request form "INTEREST JN COMPETITIVE BID FOR PUBLIC BUSINESS" 
(Rf!'l11ired by ll2.313(12)(b), Florida Statute (1983)) to be completed and returned with solicitation response. It is 
the proposer's responsibility to disclose this relationship, failure to do so could result in being declared non­
responsive. 

.._ __ _.lBus/11ess Relalio11sllio Aoolicable (re1111est form/ [J[J.Busi11ess Relationshlo NOT A licable 

Disadvantaged, Minority, Women, Veterans Business Enterprise (DBE, MBE, WBE, VBE) 
4 Pro oser? If cs, lease attach a current certificate. Yes 

All PRQPQSAlSMU't[BEEXECVTEQ BYANAUTHQRIZEQALITHQRITYQFTHEPRQPQSER. 
WITNESSED AND SEAlEQ{[fAPPLICABLE/ 

United St<1tes Se rvice lndust1·ies Inc. (U SS ll 
Cum11auy N.111ne (Nnfllt pri111M nrlJrnJ) 

Steohan ie Neste r 

X 
No 

Aulhori7.td Re.presentalivc Name (prinred or l)prd) (Affil Corpor11, Sul, ir1pplit1bl0) 

CFO 
Authorized Rcpre1tnfatin'1 Title (prlrlled or typed) Witntn NIIAUu led by: (Jr!t11C.JJ/&.:r~ /ary 1V11tlf tuid rll/t p,lnttd or r;'f'UI) 

Wllnru/Srcre lalrySign1furc 

Any blank spaces on the form(s), qualifying notes or exceptions, counter offers, lack of required submittals, or 
signatures, on County's Form may result in the submission being declared non-responsive by the County. 
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7/20/22 , 3: 13 PM Detail by Enti ty Na me 

lJJ'mJ<:JJI r;f 

C u1~w0-\'1·10r rJ 
w, ,1/J1daJ .Jw,,• uf Florid.u weh·,Jr!.• 

Department or Stnle / Division of Com ora l iuns / Search Reco rd s / Seci rc.h by Enlity Name / 

Detail by Entity Name 
Foreign Profit Corporation 

UNITED STATES SERVICE INDUSTRIES, INC. 

fill ng Information 

Document Nurmer 

FEI/EIN Number 

Date Filed 

state 

status 

Principal Address 

P37332 

52-0897024 

02/03/1992 

DE 

ACTIVE 

4340 EAST-WEST HIGHWAY 

SUITE 204 

BETHESDA, MD 20814 

Changed: 05/09/2016 

Mailing Address 

4340 EAST-WEST HIGHWAY 

SUITE 204 

BETHESDA, MD 20814 

Changed: 05/09/2016 

Registered Agent Name & Address 

CORPORATION SERVICE COMPANY 

1201 HAYS STREET 

TALLAHASSEE, FL 32301-2525 

Name Changed: 01/30/2015 

Address Changed: 01/06/2021 

omcerlPicector petan 
Name & Address 

TIiie DIRECTOR, PRESIDENT, CHIEF EXECUTIVE OFFICER 

YEPEZ JIMENEZ, EDISON RODRIGO 

4340 EAST-WEST HIGHWAY SUITE 204 

BETHESDA, MD 20814 

0 rV 1$ 10N OF C: 1.1RP1.1RAT I VN$ 

http s:// search .su nbi z.o rg~ n qui ry/Co rporationSea rch/SearchResultDetai l?inqu irytyp e=Enti tyName&d irectio n Type =I niti al&sea rchNa meOrde r=UN ITEDS. .. I /3 
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7/20/22, 3:13 PM 

Title TREASURER 

Nester, Stephanie D 

4340 EAST-WEST HIGHWAY 

SUITE204 

BETHESDA, MD 20814 

Title DIRECTOR, VICE PRESIDENT 

TONINI, CRISTIANO 

4340 EAST-WEST HIGHWAY 

SUITE 204 

BETHESDA, MD 20814 

~RQ[Th 

Report Year 

2021 

2021 

2022 

Filed Date 

01/06/2021 

10/05/2021 

04/26/2022 

Document lmag§ 

04126/?Q??-ANNIIAI REPORT 

10/05/2021 AMENDED ANNUAL REPORT 

01 IIJ61202 t ANNUAL REPORT 

01/06/2020 ANNUAL REPORT 

Detail by Entity Name 

View Image in PDFfom,a t 

\Aew imo1ge in PDF form o1 t 

View Image in PDF fom,a t 

View image in PDF forma t 

06/1 i/2019 AMENDED ANNUAL REPORT __ Vl_ ew_ ,m_a_g_e_ln_P_D_F_l_o_mi_a_t _ _, 

010112019 ANNlJAl B EPOBI View image m PDF forma t 

Qtl t6I2018 ANNUAL REPORT Viewimoge in PDF!om,ol 

07/24120'17 AMENOEO ANNUAL REPORT View image in PDF lo,mat 

01/0512017 ANNUALREPORT Viewlm•geinPDFforrnot 

Otll2/2Q I§ ANNUALREPORT 

02124,12015 ANNUAL REPORT 

o I 13Ql'JQ-15 - Reg. A9en1 Change 

9'/05/2014 - ANNUAL R EPQRT 

PJ/09I2013 ANN UAL REPORT 

PIIJ§t'P J? ANNUAL REPORT 

0J,ll5120 JI ANNUAL REPORT 

Ol/ll8I2Q1P ANNUAL REPORT 

0111412009 I\NNLIAI REPORT 

QJO 012009 ANNI JAi RF PORT 

01/1712008 ANNUAi REPORT 

01,ll812007 - ANNUAi RE PORT 

07/0512006 ANNUAi B EPQBT 

O'.l/I 9/2005 - ANNUAI REPORT 

04/19/2004 - ANNUAL RE PORT 

0212712003 - ANNUAL B EPORI 

View image m PDF forma t 

View im;;ige in PDF form -1 1 

Viewlmage in PDF forma t 

\11ew im;;ige in PDF form ;it 

Viewimilge in PDF form at 

~ewlmage in PDF forma t 

View image m PDF fomrn t 

~ew I mag@ In PDF forma t 

view image in PDF form ot 

View image in PDF fonnal 

View image in PDF fom,at 

View image m P OF formal 

View image In P OF fo rmat 

View image in P OF formal 

\1'ewimage in PDF fomia l 

View image In PDF tomiat 

https://se arch .sunbiz.orgnnquiry/CorporetionSeerch/Se erch Resu IIDete il?inquir,type=EntityName&direction Type=ln itlet&seerch NameOrder=U NITEDS. .. 2/3 
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7/20/22 , 3:13 PM 

0,12012002 ANNUAi B FPORT 

0511012001 -ANNUAL REPORT 

0511112000 - ANNUAL REPORT 

05,)'.)6/1 91'9 -ANNUAL REPORT 

051141]998 ANNUAL REPORT 

0511511997- ANNUAL REPORT 

04/09/!996- ANNUAL REPORT 

04(21/1995 ANNUAL REPORT 

Detail by Entity Name 

\lewimage in PDF fonna t 

Viewimilge m PDF fonm1\ 

View image in PDF formil l 

v1ewimiilge in PDF formc1 t 

View Image in PDF form il l 

View1ma9e in PDF fonnal 

Viewim;agi, in PDF form.1 t 

View image in PDF formal 

https://search.sunbiz .orgnnquiry/CorporalionSearch/SearchResu!IDelail?inquirytype=EntityName&direclionType=lnitlal&searchNameOrder=UNITEDS.. 3/3 
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E<hib~ E Project Funding Package 

PROCUREMENT MANAGEMENT DEPARTMENT 
BID/PROPOSAL FORM 

ADDENDUM 2 

1t .. ,,,,.1 .,.., .,,...1...,.a, c.11 ,111, ... -,,n.,,on•I\' .. , , ,.. .,.,.. t. 1w.i•••••-i1, .. ·Wc ~• ... • • t~"' '•"l' ••II• • 
flrlc, ... ,~a!ll t ...:l,.,., o.f&ll .. ,. , ~.,.f•""•"' l~l,to ••m al , • J •, t f.u•ulmul,.n,·,.~ • ""I ,,.! - ... h-1 tlltAI .. , -~,.J,~ tl , C'.-1'«1 L 4 _ _. .-.!l'l'a11i'n ., ..,.;il , \. J •lhu" ' """' l•J <M'f .1. , 1..11....,lt ,-.L!t la!.ltal lon,,J.,. J , 
•=--~"-•nrt t - •111ul!.tS:«:1> 1<l>1' 1,.,Fsc•l.'IUT1•nn t,"1in -,e4 •~'-".,,.!a•..,•• ,:,-..;J).J;: C'J L1• C,-~"-'T1t-m;-,,o.11~• f,o,,.-,• f,,..~., • •-~'11'- • .. 1W\D,1aE&:: 1I ~-11) 

•••• • JIW r,; ,;,,,. all\~ift<h,.;,., Jdo . ....t , ta "'• - •• "' lloot• "'fJ,ri,•J - 1'1o,oriu ' ,>,f•tl~, Q-••'"'1, •" ~-i..,-.,J •"\•"•d _.." ., l 1'h ._Jl la.rl,J• JI---,- ••lflol,• . .-.pli,,', ••,.i-lo. 01<, -.l..t to ldr•-•tf,..;,1' th m ••• , • .._,.., 
L.,....i. ~ •• ,.o1~ .. ..;_,.._ ri.. ..... 1, ' " "' ._...,.,..,,i,,,._,.,..,. ,., .. ._,. ~_.- .... , ,.,.,,.,.. r .. ,M-•••' •- 11 • .. ,.u 0 •mb: • ff1d !n 1•r11: :lzrh ncfd m!d•c!l11rmel 121c e!1z:·1rc &. .... 1a .., _,......, , . .. ...,.,., , 4t •• .o1 ,urr 
ioaM,41..U . , .t 1h,~oi....,.'....t,,, li•-'l• 1M nt. 1< ,~1 .. ,-.1 ... •••"'l•ir.,. t• \ ' ,..-In 0, •• , 1.t~ u , ... ,1 t••l)-.(.1••, ,.b', .. i-1 .... .a 1...,;,.,,.. , .• ,.,. •• •• •••i.4otU u ot l .. • •• ,..,._ .. •• ••l<"ln ,1,;, Mn!.Wf,Qur1•t,. • • 1-1 ... .a ,.,, ........ 
PU:'..ASE ENSURE ll~ Bi<l- l'r ull.n 111cd 111 0 Sf'PFll , , -r S . L • ) ' 1' \IJ;"j O 'F 

ll n11 1 . .on11 nm 

A 

C 
0 

Solicitation No. RFP220232SML 

RFP~:o:J:S.4/L - Custodial & n;c.csf or Lu C,n1111J' - Nurt/1 Zo,,~ 

" 

............... .__ ...... 
wu1,u•a1, ... ..u,, 

• •••"11 ,,.,iu 

666.J9 

1)-,o., ... t, r, ,.,..,. 
l"ri-<ot)a,i.,.,.,n,.._., 
" ·••u4uolui1,, 

••• , .. 1:,1 .. 'lil• 

l't lutJari., , .......... 

Q•olu-tail 1°'v 
,_i.. .... .a, .. .. ,~ 

]9.11 1 

39.11 1 

.1?.8-1 
7,J4J.8i 

II.HU:! 
~1. &J0.00 
·18.1 7'8.58 
~1,}61.1 0 

r.,..,1 
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Exhibit E Project Funding Package 

Form 2 - Afjidm·it Cert[ficati1111 ,1( /111111i;:mfio11 L1111• 1· 

,! Lee C.~ Q!Y 
AFFIDAVIT CERTIFICATION IMMIGRATION LAWS 

SOLICITATION NO.: RFP220232SML 
SOLICITATION NAME: Custodial Services for Lee County: North Zone 

LEE COUNTY WILL NOT INTENTIONAi.LY AWARD COUNTY CONTRACTS TO ANY CONTRACTOR WHO KNOWINGLY EMPLOYS 
UNAUTIIOR1ZED ALIEN WORKERS, CONSTITUTING A VIOLATION OF THE EMPLOYMENT PROVISIONS CONTA INED IN 8 U.S.C. 
SECTION 1324 o(c) {S ECTION 274A(c) OF THE IMMIGRATION ANIJ NATIONALITY ACT ( .. INA"). 

LEE COUNTY MAY CONS IDER THE EMPLOYMENT llY ANY CONTRACTOR OF UNAUTHORJ7.ED AU ENS A VIOLATION Of SECTION 
274A(c) Of THE INA. SUCH VIOLATION DY THE RECIPIENT OF TIIE EMPLOYMENT PROVISIONS CONTAINED IN SECTION 
274A(<) OF TRE INA SHALL OE GROUNDS FOR UNII.ATER.\L CANCELLATION OF THE CONTRACT DY LEE COUNTY. 
PROPOSER ATTESTS THAT TIIEY ARE FULLY COMPLIANT \VITI I ALL APPLICA BL!i IM IIGRATION LAWS (SPECIFICAI.I .Y TO nm 
1986 IMMIGRATION ACT AND SUBSEQUENT AMENDMENTS). 

BY REGISTERING AS A VENDOR, SUDM ITTING A R.ESPONS!i TO A SOLICITATION, OR ENTERING INTO A CONTRACT, YOU ARE 
OBLIGATED TO COMPLY WITH THE PROVISIONS OF SECTION 448.095, FLA. STAT., "EMPLOYMENT ELIGIBILITY." FURTIIER, BY 
YOUR REGISTRATION AS A VENDOR, RESPONSE TO A SOLICITATION, ENTERING INTO A CONTRACT, YOU AFFIRM AND 
REPRESENT THAT YOU ARE REGISTERED WITII TIIE E-VERIFY SYSTEM AND ARE USING SAML:. AND WILL CONTINUE TO USE 
SAME AS REQUIRED IIY SECTION 448.095, F.S. COM PLIA NCE \VITI-I SECTION 448.095 INCI.UDES, BUT IS NOT LIMITED TO, 
UTILIZATION OF THEE-VERIFY SYSTEM TO VERIFY THE WORK AUTHORIZATION STATUS OF ALL NEWLY I-IIRED i,Ml'LOYEES, 
AND REQUIRING ALL SUBCONTRACTORS TO PROVIDE AN AFFIDAVIT AlTESTING THAT TIIE SUDCONTRACTOR DOES NOT 
EMPLOY, CONTRACT WITII, OR SlJDCONTRACr WITII, AN UNAUTHORIZED ALIEN. FAILURE TO COMPLY \VII.I. LEAD TO 
TERMINATION AS A VENDOR, DISQUALIFYING YOU FOR AWARD OF A SOI.ICITA'llON, DEN IAL OF ENTERING INTO A CONTRACT 
AND/OR, CANCELLATION OF AN ACTIVE CONTRACT, OR IF YOUR SIJBC:ONTRACl'OR KNOWINGLY VIOLATES TIIE STATUTE, 
THE SUBCONTRACT MUST BE TERMINATED IMM EDIATELY. ANY CHALLENGE TO TERMINATION UNDER TIIIS PROVISION MUST 
DE FILED NO LATER THAN 20 CALENDAR DAYS AFTER TIIE DATE OF TERMINATION. IFT ERM IN ,\TED FOR A VIOLATION OF THE 
STATUTE llY THE VENDOR, THE VENDOR MAY NOT BE Al.I.OWED TO DO BUSINESS WITH THE COUNTY OR DE AWARDED A 
SOLICITATION ORCONTllACr FOR A PERIOD OF I YEAR AFTER TIIE DATE OF TERMINATION. ALL COSTS INCURRED TO INITIATE 
AND SUSTA[N THE AFOREMENTIONED PROGRAMS SHALL DE THI, RESPONSl[l[LITY OF TIIE VENDOR. 

Company Name: lJ11Htd ~ ta : P~ ".:.e, "11 L lndu l1tl: , 

I '/l, 

Dote 

STATE 01' C,,,,.,,u_, { r,,. d.. 
COUNTY 0~~ 

'Th.c foJ"S!going inslmmcnl wns signed :.uKI acknowl~<lgcd before me. by mean.,; of ~ ysical presence or Don line noturiz3tion, this _ _ 
~ day of ~ 20~ . by _ lt•nh,111i, 1,Jp•,ic 1 ~~~f' lrns pro<luced 

\1'\i•lt'.'.};'.f y~~f~) 
tnDDL N,l:)L '7'71 {'{9 '-( 2.. 7 ns idc11tilicat ion. ,,,\o'\'I ___ ... Gv ,,,, 

(l'ype of Identification nnd Number) ~~' "..~~- EXP. Oi/·, ~;,~ Q ~ .,.. ,..,.. \' ' ~ 
~~ )h:21. ff ,-L°~OT,4-?J-~' \ 

NOryPubtC~ ; ~ i -•- ~: ~ 
-o• ..<> • -

Printed Nwnc ofN01w;· Public 

P' $3 ~ , ....J4t?Y"i"e~ cz._Zo 2- "J 
Notary Commission Numbcr/Expiralidn~ 

l -i.. ._ vauc / c:, i 
~-:>.' , ~-.~ 
~,,G"lo ', ......... . . ---~•· .... f 

,,,,,~l:1ty co\l~ ,,,,'' ,,,,,,,,,1111,,,,,,,,, 

·111e signcc of this Anidavit guarantee, us evidenced by lhc sworn aniduvit required herein, the truth and accuracy of this affiJuvit lo interrogatories 
hcreinaficr mode. I.EF!COIINTY RESER VES THE RIG/IT TO REOI/F:.'ST SUPPOR1'/NG IJOCI/MENTATION, AS EVIDENCE OF SERVICES 
PROVIDED, AT ANYTIME. 
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Exhibit E Project Funding Package 

Form 3 - Reference St11'1'".I' Lee Co1111~1• Pmcure111e11t Management 

Refere11ce Swwy 

Refe1·e11ce l·11r11~11s submitled ca11 bell lllllXi11111111 offlve/tte (12) 111011th.1· old. lf11sh1g a preJ1/011s reference, Proposers 
11111st clear~!' lde11tif.i1 the project 1w111e am/ 1111111ber the reference /.f being s11/J111/tte<lft1r, 

Project Name & Numliei·: Custodial Services for North Zone Lee County - RFP220232SML 

Sectioi}l 
FROM: 

COMPANY: 

Please 1·cturn completed form to: 

--''x-"'--'-'---'--=-..,...-''----'--'--'-1I"-='--'-"--+-~-~ Iliddcr/Pl'Oposcr: United States Seivice Industries, Inc. (USSI) 

_.\-dUJlL.\a~,...lll=~I.L.!'....:..'...../L'=i'.UL~Dne Date: 6/29/2022 
PIIONl1 #: Total# Pages: 1 

~"--'"-""-"---------I 
FAX#: Phone #: (202) 783·2030 Fax fl: (202) 393-5541 

---------------
EMAIL: Bidder/Proposer E-Mnll: marketing@usslclean.com 

011 as an individnal oi· yom· company has been given as a 1·efe1'ence on the p1·ojeet identified above. Please 
provide your responses in section 3 below. 

1. Did this company have the proper resources and personnel by which to get the job done? 

2. Were any problems encountered with the company's work performance? 

3. Were any change orders or contract amendments issued, other than owner initialed'? 

4. Was the job completed on time? 
5, Was the job co1nj)1_e_tc_d_w-it-h-i11-b1-,d-g-,c-t-?--------------------+-----+~---, 

6. On a scale of one to ten, ten being best, how would you mtc the ovcmll work 
performance, considering professionalism; final product; personnel; resources. 

Rnto from I to I 0. I O bein 

7. If the opportunity were to present itself, would you rehire this company? ~ 

8. Please provide any addio;;mil co;1~ments pertinent to this company and tl1e work performed for yot : 

lltwt/-,:l re-1ws tV6. /4,~ ioS(J!t=~ ()( r~{.(6"!.n, /f(g- l!RN4k-1) tnr lJ 

RFP220232SMI, Custodial Services for I ,ee County -- North Zone 
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Form 3 - Hefermce Sur1•1~· Exhibit E Project Funding Package Lee Cou11ty Procuremellt 1Ha11age111e11t 

Ref ere11ce S11r1>ey 

Refere11ce sur,,eys s1ibmi1ted cm, be n 11uu:imu111 of hveliie (12) mo11ths old If usi11g n previous refere11ce, Proposers 
must clenr(v ide11tify the project name nm/ 11u111her tl,e reference is beblg s11b111itte1/ for. 

Project Name & Number: Custodial Services for North Zone Lee County - RFP220232SML 

Section 1 Reference Rcspondcnl lnfonnalion tl_ea l' rl'lurn n ,mpll•ktl form I n : 

FROM: Skip Camp Ilid dcr/Proposcr: United Stares Scrvic lndus:ri s. Inc. (USSI) 

COMPANY: Hodges University Due Date: 6/?9/?D?l 

PHONE#: 239 571 4041 Total# Pages: 1 

FAX#: Phone#: (?DJ) 783-,'•-~o Fax#: ('.'02) 393-5541 

EMAIL: bcamp@hodges.edu 'Biddcl'/Proposcr F.,-Mnil: rr.arke1 ing@usslclean.com 

Settlon 2 I Enter Riddcrlrroposcr Infonnllion , if applicable SimilAt~rfonncd Prfljcct (Bidlkr/Ptopc-..u to cnta dcmil1 of• rir.,jccl Jlcrfonncd fur abcwc rcfa'cncc rc,p,,ndmt) 

Proposer Name: I USS I J an itoria l Company 
Reference Pr-ojcd N.uuc: Jr.-o;«~A;;~• Colonial Blvd 

Pnijc:d Co! l: 

Hodges University Fort Myers $100 ,000 
Su11u 1lJln7.c Scope: 

I 
USS I is under contract to clean aboul 100,000 square ree l including medical a reas in two bu ildings. 

You as an individual m· your company has been given as a J'efcl'ence on thepl'ojcct identified above. Please 
provide :your response.sin section 3 below. 
Section 3 I lmllrah·: "Yti:"' or .. No .. 

1. Did this company have the proper resources and personnel by which to get the job done? Yes 

2. \A/ere any problems encountered with the comp,my 's work perfonnance? No 

3. Were any change orders or contract amendments issued, other than owner initiated? No 

4. Was the job completed on time? Yes 

5. Was the job completed within budget? Yes 

G. On a scale or one to ten, ten being best, how would you rate the overall work 
perfonnance, considering professionalism; final product; pcrso1mcl; rcsoun:es. 10 

Rate from I lo 10 . (10 being highest) 

7. Tfthe opportunity were to present itself, would you rehire this company? Yes 

8. Please provide any additional comments pe1iinent to this company and the work performed for you: 

We are very please with the service provided by USSI 

!Section 4 I Please submit non-Lee County employees us references 
Skip Camp, CFM, Director 

Rdrrtncc, N~mt: (Print Name) 

Skip Camp 

Skip Camp 

RFP220232SML Custodial Services for Lee County- Notth Zone 
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Exhibit E Project Funding Package 

Form 3 - Reference Survey Lee County Procurement Management 

Reference Survey 

Reference surveys submitted can be a maximum of twelve (12) months old. If using a previous reference, Proposers 
must clearly identify the pro}ed name and number the reference is being submitted for. 

Project Name & Number: Custodial Services for North Zone Lee County - RFP220232SML 

Section 1 ~ference Jlapondcnl lnf'Dnnalion 
' I I, , 

FROM: V,~\:., \v\l!tol-\"-('I\ Bidder/Proposer: United States Service Industries, Inc. (USS!) 
COMPANY: ~ G( e,, I.A. Due Date: 6/29/2022 

PHONE#: 2.~f1 -sqo- ,::> \L\ Total # Pages: 1 
FAX#: .,., I a_. Phone#: (202) 783 -2030 Fax #: (202) 393-5541 

EMAIL: V M,.C.C..o "'"'c. ~ f, (!J..t • €el.LL Bidder/Proposer E-Mall:marketing@ussiclean.com 
Sectlonl 1-Bl~ lnfannatian • i£ applicable Similar Monn ad Prqa« ~ IO ariter dcua'la of a ptqlld pcdorn1td f'ot above rtfenw:e 1e:rponden1) 

Proposer Name: I USSI, Inc. 
ReferenocProjoctNunit: ,~:;~':cu Blvd South, Ft Myers, FL 33965 

ProjtctCo.rt: 

Florida Gulf Coast University - FN0575 $1,641,533/year one 
SwrunlriuScope: 

I 
General daytime and evening janitorial service to facilities campus wide 

!You as an individual or your company bas been given as a reference on the project identified above. Please 
provide your responses in section 3 below. 
....... nn3 I Iudlcate: "Vn" or "No" 

I. Did this company have the proper resources and personnel by which to get the job done? 'Its 
2. Were any problems encountered with the company's workperfonnance? NO 
3. Were any change orders or contract amendments issued, other than owner initiated? /1/0 
4. Was the job completed on time? YES 
s. Was the job completed within budget? '/ES 
6. On a scale of one to ten, ten being best, how would you rate the overall work 

9 perfonnance, considering professionalism; final product; personnel; resources. 
Rate from I to 10. <10 beinohiohe,tl 

7. If the opportunity were to present itself, would you rehire this company? Y'=S 
8. Please provide any additional comments pertinent to this company and the work perfonned for you: 

\.uSJ: M~t-.lAGt!S':S ~LL C..L.E.At-1 ltJq I Hoa~ wo"~1 Ev~T Xl,f(>o~,, 6,\6¼£A/6,f ,Si,.PPo~T, 

~"l> MA~, f'L":> tt~ V\ f<\~\\1or. :6ct~.\-. * IAi"(~ use f\.c.A.tA,Mil.. !<'.--. .... ~,-k. 6P~. 
!Section 4 I Please submit non-Lee ounty employee.His references 

RFP220232SML Custodial Services for Lee County-

Solicitation No. RFP220232SML 

0 
FLORIDA 

GuLFCOAST 
UNIVERSIIT 

fg cu.edu 

Vikki McConnell 
Associate Director 
Business Operations 
Physical Plant 

(239) 590-1314 
vmcconne®fgcu,edu 
Fax: 239-590-1340 
10501 FGCU Boulevard South 
Fort Myers, Florida 33965-6565 
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ALLEGED NEGLIGENCE OR BREACH OF CONTRACT 
DISCLOSURE FORM 

Please fill in the form below. Provide each incident in regard to alleged negligence or breach of contract that has occurred over the past 10 years. Please compete In 
chronological order with the most recent incident on starting on page 1. Please do not modify this form (expansion of spacing allowed) or submit your own variation. 

Company Name: 

Type of Incident Incident Date Plaintiff Case Number Court Project Claim Reason Final Outcome 
AJ!t gtd Nt!g/igenu And (Who tookacnon county/State {Initial circumstances) (who prevailed} 
or Date Flied ogolnst your company} 
Brtach of Con trod 

None N/A N/A N/A N/A N/A N/A N/A 

Make as many copies of this sheet as necessary in order to provide a 10-year history of the requested information. If there is no act ion pending or action taken in the last 10 years, 
complete the company name and wrlte "NONE" In the firs t 1'Type or lm;ldent'' box or this page and return with your propo5,al package, This form should al so Include the primary 
partners listed in your proposal. Do not include llt !gation with your company as the pla intiff. Final outcome should include who prevailed and what method or settlement was 
made. If a monetary settlement was made the amount may remain anonymous. 

Page Number: 1 Of ___1_ Total pages 

Update the page number to reflect the rurrent page and the total number of pages. Example: Page 3, of S total submitted pages of th is form. 
Proposals may be declared "non•responsive" due to omissions of '' Negligence or Breach of Cont ract" on th is disclosure form . Additionally, proposals m.iy be declared "not 
responsible'" due to past or pending lawsuits that are relevant to the subject prorurement such that they call into question the ab lllty of the proposer to assure good fa ith 
performance. This determination may be made by the Procurement Management Director, after consuh !ns with the County Attorney. 
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Form 5 - Affidm•it Pri11cipal Place ofBusiness 

AFFIDAVIT PRINCIPAL PLACE OF BUSINESS 

Instructions: Please complete all information that is applicable to your firm 

Company Name: Urntecl States ' " ' v 11 e l11dusl ne,, l11r tUSSI) 

Stephanie Neste, CF O 
Printed 11amc oflluthoriud s111ner lille 

7/121,_022 

The signee of this Affidavit guarantee, as evidenced by the sworn affidavit required herein, the truth and accuracy of this 
affidavit to interrogatories hereinafter made. LEE COUNTY RESERVES THE RIGHT TO REQUEST SUPPORTING 
DOCUMENTA TJON, AS EVIDENCE OF SERVICES PROVIDED, AT ANI' TIME. 

The foregoing instrum:gt was signed and acknowledged before me, by means of i,,: physical presence or • on line 
notarization, this ..J:i day of '1u/ ~ 20 l'2 , by ~ ',\&iil,l~;Slt' r who has produced 

.r1l4q AJ:nf/2'11/1(9,{:]., as identification. ,)~~~i~~~{! 
(Type of Identification and Number) f ,'~~- iA;"'v,~, \ 

Notary: 
State of 
County of 

S ,'8~0 >- ~~ ! 
., I f ,. 
: I f 2 

;. -;. \ /:JUB\.\u .' A j 1:. 0 \ / .f~ 
-:.~•, -~'" .. ,..,,., G'o ...... _____ .. ~~ ..,,, ... ~ ... 

~ ' 'AfcRv co\,,,,, ..... 
.-If .:) C, , .... ,,,, 11 .;lv'l1 

I. Principal place of business is located within the boundaries Luc.,,I Offrce Lee County 

Non-Local 
of: 

Local Business Tax License# 

2. Address of Principal Place of Business: 

3. Number of years at this location 
4. Have you provided goods or services to Lee County on a 

regular basis within the past 3 consecutive years 

5. Number of available employees for this contract 
6. Does your company have a Drug Free Workplace Policy 

Headquaners 

l/20333 1 

I ocal OffitP 11??0 tv'ielro Pkwv, # 17. Ft Myers, FI ~3%6 

Headquar1crs: 4.140 Cast-Wes t Hwy, 11204, Bctl1csda. MD 208 1 I 
..l:1.._ years 

•1r yes, allach contractual history for 
_L Yes• No pIDit 3 consecutive years 

~ any as needed to pl:' rfo rrn the d utres uncle, contract 
l Yes __ No 
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Form ti - S11b-rn11tmctorlcom 11 /tn11 / /,isl 

S UB-COl'fl"RACl"OR/CONSULTANT LIST 

Sub-Co ntractor/Cnnsullant Point orconlact Conh1<·t Info Qualinrd Amount or 

Company Nam<' Arca Of\Vnrk Or DBE. MU~:, WIJE, VUE Percentage 
l'roj<'Ct Supen·isor Phom, or Email or Similar or Total 

Not Applicab le N/A N/A N/A N/A N/A 

Please include suh-conlraclorlconsultant name. area of work (i.e. mechanical, dcctrical, etc.) :u1d a rnlid phon~ number and/or emai l. Also include 
the dollar va lue or percentage that the sub-cont ractor/consult ant will be pcrfonning. If sub-contractor/consult ant quali.fics as a currcnt cc11i li c:llc 
Floridn Certified Business Entcrpris" such as MBE, WBE. DBE. VBE or similar pkasc indicate such :,bovc and prov ide proof of ccrtilication. 
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Exhibit E Project FLmding Package 

Form 7 - Public E111i~1· Crime Form Page I of2 

This fonn must be signed and sworn to in the presence of a notary public or other officer authorized to administer oaths. 

I. This sworn statement is submitted to _ __ ,..,,....,-__ L_e--:e:-:--C_o_u--:n--:t~y--.,.--------­
(Print name of the public entity) 

b Stephanie Neste r, CFO 
Y- ---~----,,------,----,-----,--------,-----:-------------

(Print i11divid11a/ 's name and title) 

for ____ U_n_it_e_d_S_ta~t~e_s_S_e_1v_ic_e--=-ln_d_u_s_tr_ie_s~,_ln_c_.~(U_S_S_I~) _______ _ 
(Print name of entity s11bmi11i11g sworn statement) 

whose business address is 4340 East West Hwy, #204, Bethesda, MD 20814 

(If applicable) its Federal Employer Identification Number(FEIN) is 52-0897024 

(If the entity has no FEIN, include the Social Security Number of the individual signing this sworn 
statement: On the attached sheet.) Required as per IRS Form W-9. 

2. I understand that a "public entity crime" as defined in Paragraph 287.133(1) (g), l'lorida Statutes. means a violation of any 
state or federal law by a person with respect to and directly related to the transaction of business with any public entity or 
wi01 an agency or political subdivision of any other state or with the United States, including but not limited to, and bid or 
contract for goods or services to be provided to any public entity or agency or political subdivision or any other state or of 
the Unites States, and involving antitrust, fraud, theft, bribery, collusion. racketeering, conspiracy, or material 
misrepresentation . 

3. I understate that "convicted" or "conviction" as defined in Paragraph 287.133( !) (b) Florida Statutes. means a finding of 
guilt or a conviction ofa public entity crime, with or without an adjudication of guilt. in any federal or state trial court of 
record relating lo charges brought by indictment or infonnation after July 1, 1989. as a result of a jury verdict, nonjury trial, 
or entry of a plea of guilty or nolo contendere. 

4. I understand that "affiliate" as defined in Paragraph 287.133(I)(a). l'lorida Statutes. means: 
I . A predecessor or successor of a person convicted of a public entity crime: 

or: 
2. An entity under the control of any natural person who is active in the management of the entity and who 

has been convicted of a public entity crime. The tenn "affiliate" includes those offices, directors, 
executives. partners. shareholders. employees, members and agents who are active in the management of 
the affiliate. The ownership by one person of shares constituting a controlling interest in another person, 
or a pooling of equipment or income among persons when not fair market value under an arm's length 
agreement, shall be a facie case that one person controls another person. A person who knowingly enters 
into a joint venture with a person who has been convicted of a public entity crime in Florida during the 
preceding 36 months shall be considered an affiliate. 

5. I understand tliat a "person" as defined in Paragraph 287. 133(1) (c), Florida Statutes, means any natural person or entity 
organized under the laws of any state or of the United States with the legal power to enter a binding contract and which 
bids or applies to bid on contracts for the provision of goods or services let by a public entity, or which othenvise transacts 
or applies to transact business with a public entity. The tenn "person" includes those officers, directors. executives, partners, 
shareholders, employees. members. and agents who are active in management of the entity. 

6. Based on infonnation and belief, the statement which I have marked below is true in relation to the entity submitting those 
sworn statement. (Please indicate which Rlateme11I applies.) 

___ Neithg_the entity submitted this sworn statement, nor any officers, directors, executives, partners, shareholders, 
employees, members, and agents who are active in management of an entity nor affiliate of the entity have been charged 
with and convicted of a public entity crime subsequent to July I , 1989. 
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Public E11ti~1• Crime Form Page 2 of2 

_X_ The entity submitting this sworn statement, or one or more of the officers, directors, executives, partners, 
shareholders, employees, member, or agents who are active in management of the entity, or an affiliate of the entity have 
been charged with and convicted ofa public entity crime subsequent to July 1, 1989. 

__ The entity submitting this sworn statement, or one or more of its officers, directors, executives, partners, 
shareholders, employees, member, or agents who are active in management of the entity, or an affiliate of the entity has 
been charged with and convicted of a public entity crime subsequent to July 1, 1989. However, there has been subsequent 
proceeding before a Hearing Officer of the State of Florida, Division of Administrative Hearing and the Final Order entered 
by the Hearing Officer determined that it was not in the public interest lo place the entity submitting this sworn statement 
on the convicted vendor list. (Attach a copy of the final order) 

I UNDERSTAND THAT THE SUBMISSION OF TH[S FORM TO THE CONTRACTING OFFICER FOR THE PUBLIC 
ENTITY IDENTIFIED IN PARAGRAPH I (ONE) ABOVE IS FOR THAT PUBLIC ENTITY ONLY AND, THAT THIS FORM 
IS VALID THROUGH DECEMBER 31 OF THE CALENDAR YEAR IN WHICH IS FILED. I ALSO UNDERSTAND THAT I 
AM REQUIRED TO INFORM THE PUBLIC ENTITY PRIOR TO ENTERING INTO A CONTRACT IN EXCESS OF THE 
THRESHOLD AMOUNT PROVIDED IN SECTION 287.017, FLORIDA STATUTES, FOR CATEGORY TWO OR ANY 
CHANGE IN THE INFORMATION CONTAINED IN THIS FORM. 

STATE OF ~?-::':( (~ 
COUNTY OF ':Yl::Lri 13 t):V)-'i , .:, 

t;,1,o ~f;g~~:,:r ,V\10 I "< 

7/12/2022 

(Date) 

The foregoing instrument was signed and acknowledged before me, by means of l)l physical presence or • online 
notarization, this / ;,I. .H. day of J.,,/,. 20_g.by Stephanie Nester who has produced 

I (Print or Type Name) 
"'D t>i... N -)3 1. ·7 7711/91/;)J identification. 
(Type of Identification and Number) 

My Commission Expirya,,, • ,c. 
1 

/ '7t '2.o l.'J 
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Form 8: Certiflcalion Regarding lobbyi11g 

C[RTIIIC.-\TION RI:GARDU\G LOBB\ThG 

Toe undersigned certifies. to the best of his or her knowledge and belie( that 

(1) No Federal appropriated fun~ have been paid or wiU be paid. by or on behalf of the 
undersigned. to any per on for influencing or attempting to influence an officer or 
employee of any agenc y. a Member of Congress. an officer or employee of Congres.s. or 
an employee of a Member of Congress in connection \,ith the awarding of any Federal 
grant. the making of any Federal loan. the entering into of any cooperative agre-eruem. and 
the extension. continuation. renewal amendment or modi.ficatiou of any Federal contract, 
grant. loan. or cooperative agreement. 

(2) If any funds other thJ.O Federnl appropriated fonds 11.we been paid or will be paid to any 
person for influencing or attempting to influence an officer or ecuplo 'ee of any agency. a 
Member of Congress. an officer or employee of Congress. or an employee of a Member of 
Congress in co!lllect1011 with th.is federal contracr. grant. loan, or cooperative agreement. 
the undersigned shall complete and submit Standard form-LLL. "Disclosure of Lobbying 
Acti,~ties.'' 111 accorcl.,nce \~ith 11s instructions. 

(3) TI1e- Lm~igned .sh,111 reqmre that the- language of this ce-nification be 111clude-d in the 
awru-d documents of all sub-awards at all tiers (including subcontracts. sub-grams. and 
contrncts under grams, loans. and cooperative agreements) and that all s·ul>-recipients shall 
certify and disclose accordingly. 

nus ce-rtif1c:ition is :i u1.1rerial represemanon of flct upon wluch reliance was pl.1ccd when 
tlus tr:ltlSaction wa5 made or entered 11110 Submission of th.is certification is a prerequisite 
for malang orentenng into thjs transaction imposed by ectiou 1352. title 31. United State.> 
Code. Any person who fails to file the required certific:1tion shall be subject to a ci,il 
pen.1lty ofnot less than $ 10.000 and not more tli.m 100.000 for each such failure. 

TI1e ContractorlC011$ultant. Uni ted Stat s Se,v,ce Industries. In(. certifies or affimis the 
tmtl1.fullless and accuracy of each sratemeut of its ceni.fication and disclosure. if any. In 
:iddition. the- Contractor understands :ind agrees th,11 the provisions of 31 U S.C. § 3801 et 
seq_, apply to this certificauon and disclosure. Lf any. 

Stephanie N st r. CFO 

Nan1e & Title of Coruractori"C'ousultant's Aut11orized Official 

l112/202.~ 
Date 
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DISCLOSURE OF LOBBYING ACTIVITIES 
Complet@ thi s form to disclose lobbying 3CtivitiH p Ul'5U3nt to 31 U.S.C.1352 

Appro¥11d Dy 0MB 

4040-0013 

NOT APPLICABLE 
1. • Type of Fed er·a l Aotion : 2. • St atus of Fede ra l A ction: 3. • Report Type: 

~ •-= ... <= • u 4 ""' [8]•- "- "• .,_.,..... [8] t>. , ....... 0 0 . ;)il:O"'~ C1'1,Y',Qe ac.~ .. ~- • c . pe.~rd ... .,,., 
D e.~ V,J~~e 

•· """ ~ 
4. N3me and Address of Reporiing En tity: 

[8] ....... O a-.."'°"e 
" Home I 
._.....,, I I n-e-er 2 I I -- I. I ·= 1 I a l I 
~..:lor',:d O :i,-;a. ~k.:1'1:.,1'1: I I 
5. If Reporting Entjfy in No.-1 is Suba...,a, ee, Er,te, N ~,.m~ and Addrts.s. of Pr·n e. 

NOT APPLICABLE 
6 . • Federa l Department/Agency: 7 . • Federa l Program Name/Descriptio n : 

I I 

C,.-0,. -- ' -="-" I 
8. Fe d era l Action Nurnber, if known: 9. Aw·ard A.n1ou n t, i f kno wn: 

I I SI I 

1 0. a. Name alld Address of Lobbying Registra n t : 

;,,w I I . .,..,, ,..,,.. 1 ,\ ..,..,. I I 
"t-="""" 1 I C-.:C.ffl.J I I ., 

" I I =--= I I 
. c,,. 

I I " I I m, I I 
b . Individual Perfom,ing Servi ces ~ ~ _.:; l" cff'~11TorTl'-b.fC"li) 

....,,. I , . ...,, = 1 ~'""" I I 
• <a..-t ,,-.= I I ~ , I I 
...... ., , I 

I s.-...: I I 
· ct, 

I 1s= I 1= I I 
1 ·1. ~ m,-o: cwi~on,::,-..cnn"-:.rormr:; ~~eQ tyll:'e3 1 u .s.e. ;econ I?~ TN: Q"'!lel..~ in «k!t: i:1c;v11~ 1:. o1 ~ ~...c:,'Q&)cne1' ~ I.IP(ltl Yt en 

rLl!'Ml!'.~l:!.y ~!f!r~ '~!!--.e~:ftil'3!: m.3i2arl!!'E-ef'l!a lr.io.. Tn'~d:OOCA.ft ll:. ~~j3.lr:Jal'll t~ ) 1 U.Q.C.. 110.. Th~int~ bi!~ b 
t"ie~.t~ab r ...d•'fl be~ V PLdc~~ Atrf per..cn '.r)l) fJ t f.O tt,e clr.ac-"'~t. De t i.QI«! 1) ,> tzeN.--<Y ot r..cic . uun 
s 1a,o:xi.,:1nctm::rc:tNn1uc~DDb'ach:-..chr~~ 

• Slgnoeute: I I 
•Name: = 1 I 'Rr:::No= I I "''"'" I I 

" L4ff ""' I I ~ I I 
TRI•: I I TiMpr»nt No.: I loaio: I I 

Fedlral Use On1J: .1-~ .. k,fu:Mm-~ ~111a~r- - u Lrn- rA·:, 
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Form # 10: /111111i9ration l.n w Affida vit Certification (E• Ver ([1 ') 

Attachment: lmmicration Law Affidavit Cmification 

This Affidavit Is requi red and should be signed by an authorized principal of the flrm, notarized and submitted with County 
Procurements where applicable. Further, Vendors/ Bidders are n!quired to enroll In the E•Verify program, and provide 
acceptable evidence of their enrollment, upon request by County personnel. Acceptable evidence consists of a copy of 
the property completed E·Verify Company Profile page or a copy of the fu lly executed E·Verify Memorandum of 
Understanding for the company. 

Lee County will not intentionally award County contracts to any vendor who knowingly employs unauthorized alien 
worke rs, constituting a violation of the employment provision contained in 8 U.S.C. Section 1324 a(e) Section 274A(e) of 
the Immigration and Nationality Act ("INA"). 

Lee County n ay consider the employment by any vendor of unauthorized aliens a violation of Section 274A (e) of the INA. 
Such Violation by the recipient of the Emplovment Provisions contained in Section 274A (e) of the INA shal l be grounds 
for unilateral termination of the contract by Lee County. 

Vendor attests that they are fully compliant with all applicable immigration laws (spetiflcal ly to the 1986 Immigration Act 
and subsequent Amendment(sl) and agrees to comply with the provisions of the Memorandum of Understanding with E· 

Verify and to provide proof of enroUmen t In The Employment Eligibility Verification System (E·Verify), operated by the 
Department of Homeland Security in partnership with the Social ~curity Administration at any time upon request by the 
County. 

Company Name U11 1ted Statr.s Se,v,ce Industries, Inc. (USSI) 

Print Name Stephanie Nes1e1 Trt ie __ C_F_O _____ _ 

Signature Date ___ 7'--/ _12-'1_', __ '0_2_2 ___ _ 

State of :?:'.>:b 11 • fen- ,l 

' County of ':rnc<>+rrtrbe+<-1 

0 
The foregoing instrument was signed and acknowledged before me, by means of O physical presence or 0 
on l1ne not::uization, this ..i:!2__day of .J.,.,,/ '1 20~ by 

__ , _te-'1_,1_,a_n_1e_· _N_.,_~_tL_, _____ who has produced ii<~\) L ,VJJ C. 7 71 I if f t/2. 7 as identification. 

(Print or Type Name) 

~Sn-~ 
~PublicSl&nature 

Printed Name of Notary Public 

~ 
S§.39{. Jnnvaq l'l ,20Z1 
Notary Commission Number/Expiration 

(Type of l<!,~lt~~lf"",W Number) 
..... ,,,''o ~~- .. - .. Gu/'',,,, 

.:,' ) /:a)(P. 0 i •. 1'~ '-, t ,~~- ?~'\ .. ~ 
~ •O-~0T4h ~- : 
~ .•o ~ 'T')-~\ ; 
= : -·- : ~ =; t /::) ' ~ 
%.~\ VBL\V /fl 
~ ...... ~Q \ ,.. ,.•'...J...,$ ... 

.. ,,, o,.j .. ....... .. - ~"' ·,, ... .. 
,,,,, •>tf2R.y co\J ,,,,, 

,,,,,,,,,.,11,,,,,,,, 

The slgnee of these Affidavit guarantees, as evidenced by the sworn affidavit required herein, the truth and accuracy of 
this affidavit to interrogatories hereinafter made. 
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Form II 10: Immig ration lmv Affidavit Certifica tio11 (E-Ver(/y) 

Attachment: lmmieration law Affidavit Certification 

This Affidavit is required and should be siened by an authorized principal of the firm, notarized and submitted with County 
Procurements where applicable. Further, Vendors/ Bidders are required to enroll In the E-Verify program, and provide 
acceptable evidence of their enrollment, upon req~ st by County personnel_ Acceptable evidence consists of a copy of 
the properly completed E·Verify Company Profile page or a copy o f the fu lly executed E•Verify Memorandum of 
Under5tandlng for the company. 

Lee County will not intentionally a,ward County contracts to any vendor who knowingly employs unauthorized alien 

workers, constituting a violation of the employment provi5ion com:ained in 8 U.S.C. Section 1324 a(e) Section 274A(e) or 
the Immigration and Nationality Act {"INA"). 

Lee County may consider the employment by any vendor of unauthorized aliens a vio lation of Section 274A (e) of t he INA. 
Such Violation by the recipient of the Employmem: Provisions contained in Section 274A (e) of the INA shall be grounds 

for unilateral t ermination of the cont ract by Lee County. 

Vendor attests that t hey are fully compliant with all applicable immigration laws (spedfically to the 1986 Immigration Act 
and subsequent Amendment(s)) and agrees to comply with the provisiof\5 or the Memorandum or Understanding w ith E· 

Verify and to provide proof or enrollment In The Employment Eligibility Veriflcation System (E·Verify), operated by the 
Department of Homeland Security in partnership with the Social Security Administration at any t ime upon request by the 
County. 

United States Se1v1ce Industries, Inc. (USSI) Company Name 

Print Name Stephan ie Neste, litre __ C_F_O _____ _ 

Signature Date __ 7.:../ _12-'-/_,'_0_2_2 __ _ 

Stale of ½. y ., {c...., ,I. 
I 

County of ':?nc'>: ·+-rrtrbe& •1 
0 

The foregoing instrument was signed and acknowledged before me. by means or O physical pre sence or 0 
onhne notariz:ition, this .../..:!l_day o f .J.,.,,/ '1 20~ by 

__ ~_t<'...:.l·_' l_,c1_17_11:_· _i\_te_s_tL_l _ ____ who has produced "'Cll)L ,V,21 C. 1 71 /I{~ t/Z. 7 as identification. 

(Pr1nt or Type Name) 

~ Sn·,~ 

Primed Name of Notary Public 
,,,I 

.s&.:f}{, J..qn,_,try I'(. ,202,J 
Notary Commission Nurnber/E.xplration 

(Type of li~k!!U~lf'lllf}d Number) 
,·-"·''o~~-- .. Gu/'',,,, 

,,' 'S ,•''<-Y-P. o;•.1'(<'•-, ! ,i~· ~~~'\ --~ 
- ,o_~oTA;... ~- " g ,'0 ,- 'T J- 't', ; 
; : -·- : E 
: ~. /::, , . \ %:'- UBL\c, / f / 

\ Q ',.. ,"'.....l•.$"' ,,,, o,.., ......... -- ~'\, ~ .... , .. 
,,,,, •"l'f:R.y co-J ,,,,, 

,,,,,,,,,1111,,,,,,,, 

The slg~e of these Affidavit guarantees, as evidenced by the sworn affidavit required herein, the truth and accuracy of 
this affidavit to interrogatories hereinafter made. 
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Form # 11: Certification Regardi111: Debarment, Suspemio11, ineligibility and V11 /u11/11ry E.xclu.~ion 

Certification Regarding 
Debarment, Suspension, lnellglblllty 

And Volunta Exclusion 

CONSUL TANT/CONTRACTORNENDOR Covered Transactions 

(1) The prospective CONSULTANT/CONTRACTORNENDOR. Unit ed States Service Ind ustries, Inc. (U SSI) 
of Ire Sul>-Reciplent certifies, by submission of this document, that nellher it nor Its principals is 
presently debarred, suspended, proposed for debarment, declared Ineligible, or voluntarily excluded 
from participation In this transaction by any Federal department or agency. 

(2) Where the Sub-Recipient's subcontractor Is unable to certify to the above statement, the prospective 
subcontractor shall attach an explanation to this form. 

CONSUL TANT/CONTRACTORNENDOR 

Name and Tille 

4340 [;,st West Hwy Suite ;· 240 
street Address 

bcll,e,dd M,11 ylu11d, ,'l!Sl• I 
Crty, Stale, Zip 

7/12/2022 
Dale 
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Cut along the outer border and affix this label to 

your sealed solicitation envelope to identify it as 

a "Sealed Submission/Proposal". 

PROPOSAL D OCUMENTS • DO NOT OPEN 

s01,1c rrAT ION No.: RFP220232SML 

Custodial Sen1ices for Lee County: 
SOI.ICITAT ION TITLE: North Zone 

D,\'rn DUE: Fritl:1y, July 8, 2022 

Tl~IE DUE: Prior to: 2:30 PM 

SUBMITTED 13Y: 

(tl:am1ofCo mp..,,.,.) 

t-md •d~,u Tt ltphon• 

DELIVER TO: Lee County Procurement [vlanagemenl 
211 5 Second Sl reet. Isl Floor 

Fort My~rs FL 3'.W0J 
Note: proposals recefred after the time mu/ ,ltue abm•e will 11m be accepter£ 

• Notico: tho Dato Duo/Submission Doadlino Dato/Oponing Dato as statod on this labol and othor forms cont1inod hora in may 

have boon updated via issu• nco of Addand• against this projoct. It is tho solo responsibility of tho Contractor/Vendor to monitor 

the County project webpage for any updates to t ho Dato Due/Submission Dead lino Date/Opening Date via Addondo. This label 

nor othororlglnalforms may not be updated. Contractor/Vendor may strikethrough and update Date Duo/Submission Deadline 

D•to/Oponlnr Dato at thoir discretion to match any updates to this date that have boon publlshod via Addonda. 

Submission received after the time and dote of the Date Due/Subm ission Deadline Date/Opening Dato will not be accepted at 

tho solo dlscrotlon of tho County. 

PLEASE PRINT CLEARLY 

RFP220232SlvlL CtL~lodial Services for Lee County - North Zone 
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Exhibit E Project Funding Package Procurement Management Department 
2115 Second Street, 1" Floor 

Fort Myers, FL 33901 
Main Linc: (239) 533-8881 

.Fax Linc: (239) 485-8383 
ww\1•.leego"··com/procurement 

Posted Date: Jwtc 10, 2022 

Solicitation No.: RFP220232S:tvfL 

Solicitation Name: Custodial Servict:s for Lee County: North Zone 

Subject: Addendum Number 1 

'I1tc following represents clarification, additions, deletions, and/or modifications to the above referenced bid. 'Iliis 
addendum shaU hereafter be regarded as patt of the solicitation, Items not referenced herein remain unchanged, including 
the response date. Words, plu·ases or sentences with a st:rikctlirough represent deletions to the original solicitation. 
Underlined words and boldecl, phrases or sentences represent additions to U1e original solicitation. 

1. ATTACHl\lIENT: Attachment #1-Copies of Invoices for Locations requested in Number 2 (For 
Informational Purposes Only) 

2. REVISED PRE BID SCHEDULE FOR DAY TWO, WEDNESDAY, JUNE 22, 2022: 
Day 2 - Wednesday, June 22, 2022 Location Address 
Iluildine Names 

7 Caoc Coral Librarv 921 SW 39th Terrace, Cape Coral. FL 33914 
& n , . ' . l(;l;tyQ ~usssll ~ElBE~ ,Bal,~slis. i,:1, ""9::l;l 
9 Northwest Re_gional Library 51 9 Chiquita Blvd No11h, Cape Coral, FL 33993 

Tax Collector/ Cape Coral Government. 1039 SE 9'1' Avenue, Cape Coral, FL 33990 
10 Complex 
11 Tolls. Mid-PointFacili t.v 1930 SE 23n1 Terrace. Cape Coral, FL 33990 
8 Pinr Islund Librarv 10700 Russrll Road , llokrr lia, FL 33922 

3, QUESTIONS/ANSWERS 

1. Current. contra cl documents showing all costs for all facilities 
Current contracts may be viewed at the following Lee County Procurement 

Answer Website Link: ht t ps: //www.leegov.com/procu rem en I/awarded-ann ual-
cont racts/dow nloacls'/ lid=S084&fn=Proiect2018-02-27T07 27 15,xml 

2, Invoices for A ril and March of 2022 
Answer Re uested Invoices are located as attachment #1 to this addendum. 

BIDDER/PROPOSER IS ADVISED, YOU ARE REQUffiED TO ACKNOWLEDGE RECEIPT OF THIS 
ADDENDUM WHEN SUBl\!IITTING A BID/PROPOSAL. FAILURE TO COl\!IPLY \VITH THIS 
REQUIREl\1ENT l\!IA Y RESULT IN THE BIDDER/PROPOSER BEING CONSIDERED NON-RESPONSIVE. 

ALL OTIIER TERMS AND CONDITIONS OF nm SOLICITATION DOCUMENTS ARE ANO SHALL 
REMAIN THE SAME. 

Procurement Analyst 
Procurement Analyst Direct Line: 2,9-533-8886 
Lee County Procurement Matmgcmcnt 

Solicitation No. RFP220232SML 
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Posted Date: June 30, 2022 

Solicitation No. : RFP220232Stv'IL 

Exhibit E Project Funding Package 

Solicitation Name: Custodial Sc1viccs for Lee County: No1ih Zone 

Subject: Addendum Number 2 

Procurement Management Department 
2115 Second Street, 1" Flour 

Fort Myers, FL 33901 
Main Linc: (239) 533-8881 

Fax I ,ine: (239) 485-8383 
www.l<'<'gov.com/procur('ment 

'!lie following represents clarification, additions, deletions, and/or modifications to the above referenced bid. 'lliis 
addendum shall hereafter be regarded as pmt of the solicitation. Items not referenced herein remain unchanged, including 
the response elate. Words, plu·ases or sentences with a strikethrough represent deletions to the original solicitation. 
Underlined words and boldcd, phrases or sentences represent additions to the original solicitation. 

1. OPEN DATE/ BID DUE DATE EXTENSION NOTICE: 

FR0,1: .fl lLY 8, 2022 at 2:30 PM 

TO: .JULY 15, 2022 AT 2:30 PM 

13i<l<lt:rs must ensure they continue to monitor the J .ee County Prrn:urement website for any follow-up infonnation 
regarding this solicitation. 

2. ATTACHMENTS 

Attachment# I - Addendum 2 Bid Proposal Form 

3. REVISED BID SCIIEDlJ LI!: 

The Biel Schedule has been revised and a new Excel Bid Schedule has been uploaded to the project wcbpage on the 
Lee County Procurement website. 

Pleast: t:nsurt: lhal your finn has downloaded U1t: Bid Scht:<lult: and have bt:t:n able lo successfully use U1e Excel 
fonnat. 

CONTRACTOR's MUST use the new Bid Schedule Excel form when submitting their hid. Failure lo do so 
shall result in CONTR..4.CTOR being deemed non-responsive and therefore ineligible for award 

4. CLJ\lliFICATION 
Bid Pricing shall be im:lusive of all needs lo accomplish the completion of each location ' s Monthly, Quarterly, 
and Semiannual requested service. This shall include all necessary staff labor, supplies, materials, etc. needed 
lo fully comply with the awarded contract Location Scope of Service. The hourly rates ;md 
dusting/vacuuming rate requested separately on the Ilid Proposal Form are not considered fnr the award of 
contract and arc only utilized in the case of work needed outside the normal scope of service (i.e.- in an 
emergency situation where additional staff is n<'<'dcd). If any of the positions/services listed in the Rate section 
on the Bid Proposal Form are required for Vendor to complete normal Monthly, Quarterly, or Semiannual 
Service, th(' Vendor shall include the cost for such positions and Sl'rvices in their Monthly, Quarterly, and 
Semiannual price. 
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5. QUESTIONS/ANSWERS 

I. W ill you let me know ctmcnt contractor and cont act amount? 
All copies of current contracts are available on the Lee County Procurement 

Answer 
Websi te: 
https: //www.leegov.com/procurement/awarded-annual-
contracts/downluads?lid=5084&fn=Proicct2018-02-27T07 27 15.xml 

2, Whal is the budget of the contract? 
All copies of current contncts are available on the Lee County Procurement 

Answer 
Website: 
https://www.leegov.com/procurement/awarded-annual-
contracts/downloads?lid=5084&fn=Pruiet12018-02-27T07 27 15.xm l 

3. Who is lhe actual conlraclor? 
All copies of current con tr acts are available on the Lee County Procurement 

Answer 
Website: 
https://www.lccgov.com/procurement/awarded-annual-
contracts/downloads?lid=5084&fn=Proi ect2018-02-27T07 27 15.xml 

4. 
How much is the total of thc actual contract ? Or please send us a m onthly 
lllVO tce 

All copies of currmt contracts arc available on the Lee County Procurement 
Website: 
ht t (!S: //www .I C1.•i:ov.cum/ (!rUl'U r em l'nt/awarded -an nu al-

Answer contracts/downloacls?ticl=508-l&fn= Projcct2018-02-2 7'1 '07 27 15.xm l 

Thl•rc arc copies of all March and April 2022 Invoicl'S alt ached tu Addendum 1 
for this solicitation. 

5. Could you please send us the breakdown of the act ual contract '? 
All copies of current contracts are available on the Lee County Procurement 

Answer 
Website: 
ht t (!S: / /www .1 1.'e~uv.cum/(!rocu n•m t•nt/aw ankd-ann u al -
cont rac1 s/d ownloads?licl=508-'&fn=P roiect 2018-02-2 7T07 27 15.xm l 

6. Who provides the supplies? 
As detailed in Section 6 of the Scope of Work "The Vendor shall be responsible 
for the complete performance of all work and for the methods, means and 
equipment used, and for all chemicals, materials, tools, apparatus, and property 

Answt'r 
of every description used in connection therewith. The Vendor shall furnish and 
maintain all the necessary equipment to perform services." 

Please also review page 29, Section 7 oftbe solicitation package in regards 
to Consumables Usa2e. 
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7. 

Answer 

8. 

Answer 

Exhibit E Project Funding Package 

Does the contract have a Did bond? 
This contract docs not require a bid hond but a ,Janitorial Service Bond is requ ired 
as detailed on page 15 of the solicitation packa!!e, 

Who provides the trash can liners? Are they considered consumables? 
Trash can liners of all varietals shall be provided by the vendor and submitted in 
the consumables reimbursement. 

BIDDER/PROPOSER IS ADVISED, YOU ARE REQUIRED TO ACKNOWLEDGE RECEIPT OF THIS 
ADDENDUM WHEN SUDMITTING A BID/PROPOSAL. FAILURE TO COMPLY WITII THIS 
REQUIREJVIENT 1\tlAY RESULT IN THE BIDDER/PROPOSER BEING CONSIDERED NON-RESPONSIVE. 

ALL OTHER TERMS AND CONDITIONS OF THE SOLICITATION DOCUMENTS ARE AND SHALL 
REl\tlAIN THE SAl\tIE. 

Sara Long - Procurt::ment Analyst 
Procurement Analyst Direct Linc: 239-533-8886 
Lee County Procurement Management 

Solicitation No. RFP220232SML 
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Exhibit E Project Funding Package Procurement Management Department 
2115 Second Street, l" Floor 

Fort Myers, FL 33901 
Main Linc: (239) 533-8881 

Fax Line: (239) 485-8383 
www.leego,·.com/procurem ent 

Posted Date: July 8, 2022 

Solicitation No.: RFP220232SML 

Solicitation Name: Custodial Services for No11h Zone Lee County 

Subject: Addendum Number 3 

The following n:presents darilicalion, additions , deletions, ancl/or modilic,dions lo the above referenced bid. 1l1is adclendwn 
shall hereafter be regarded us part of the solicitation. Items not referenced herein remain unchanged, including the response 
date. Words , phrases or sentences with a st1ikethrough represent deletions to the 01iginal solicitation. Underlined words and 
bolded, phrases or sentences represent additions lo the original solicitation. 

1. ATTACHMENT: 
a. Attachment #1- Cape Coral Government Complex Square Footages 
h.Attachment #2- Copies of Invoices for Locations requested in Number 19 (For Informational Purposes 

Only) 

2. QUESTIONS/ANSWERS 

1. 

Answer· 

2. 

Answer 

' "· 

At the Capt: Coral Government Complt:x is tht: third floor part of the contract'/ 
Yes, the third floor shall be included in the contract. The square footage. amounts 
are included in attachment #2 of this uddendum . There i~ a mix of carpeting nnd 
hard flooring, one men ' s mu lti stall restroom and one women's mult i stall 
restroom. 

/\re we to include our pncmg ·with our tc:chnical proposal submission or 
submitted separately? 
The RFP/l~valuat ion process for this solicitation shall be completed in a two-step 
process. Please review page 25, 26, 53 and 61 of the solkitation. 

Step One shall consist of standard ernluation of proposals suhmilted by the 
participating Vendors and shall follow th e County standanl RFP process as 

outl ined herein and described within the Lcc County Procurement Ordinance 22-
06. 

Upon completing Step One oft he ini tial evaluation meetings, th e top three rnnked 
Vendors will move into Step Two of the RFP evaluation process. At this time, the 
pricing of the top three ranked Vendors will he opened, and a final award(s) will 
be mude to the lowe ·t most rcs pon ·iw and responsible Vendor per location. 

Doth Step One and Step Two documents must be re,:eived by the opening date of 
the solicitation, however it is REQU1RED that Step Two Documents (Pricing) 
must he submitted in a SEPARATE SEALED ENVELOPE. 

Failure to separate the Step Two Documents (Pricing) will deem your submission 
as non -responsive. 

Is the pressure washing a new requirement on this solicitation? Ifso, is the 
contractor allow to bill for the lift cost needed to ressure washed the libraries? 
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Answer 

4, 

Answer 

5. 

AnsWl'r 

6. 

Answer 

7. 

Answer 

8, 

Ans,n•r 

9. 

Answer 

10. 

Answer 

11. 
Answer 

12. 
Answer 

Exhibit E Project Funding Package 

Pressure wash in g is included in the quarterly services requirements and thus shall 
be included in the proposal of quarterly sc-rviccs pricing, pc-r applicable location. 
Vendor shall be responsible for the complete performance or all work and the 
methods, means, and equipment used , imd for all 1.:hemicals, mat t'r ials, tools, 
a aratus, and ro c-rt , of ever dcscri tion used to com lete r uirc-d servicc-s. 

Does the C ounty allow an annual increase due th e new Florida minimum wage 
m andate? 
Page 7 or the solicitation states " At contract renewal time(s) or in the event of 
significant industry wide market changes, the County may negotiate justified 
adjustments sud1 ;is pricl', ll'rms, etc., to this contrnct with the County, in its sok, 
judement, considers such adjustments to be in the best interest or the County ." 

Understanding the limit of the packages can t) be more th,m 10 pages, is that 
per page or the total? 
Per section 1.2 o f the submittal requi rements and evaluation criteria, page 62, 
submittal package may not exccL'll 10 pages, printed sin gle sided. Rcquirnd forms 
and Resumes are not included in the page restr ictions. 

If wet)e allowed to input undesignated infonnation afte r Tab 6 Forms, what!) 
the total number of pages allo,vcd for t h.i s section? 
Only re levant and pertinent information shall be included in this section. 

Arc we to include our firm s financial infonnation ? 
Vendor financial information is not rl'quired. IIowlWl'r, it may bC' indudl-d .is par t 
of the uncfesignatecf information and be inst>rted at the r ear orthe package. 

Can you confinn is thi s oppo111111ity requires an y sub-cont ractor goals? 
Subcontractors are not required for this solicitation however they may be 
submitkd on Form 6. 

Can someone confim1 if we have to provide a physical j anitori a l service bond, 
or do we just have to make sure our insurance compm1y can hm1dle the $100,000 
coverage? Or do we a.~s ign the certifi cate or insurance in Lee County' s name? 
Please r eyiew pages 15 and 16 of the solicitation . The required min imums must be 
maintained throughout the duration of the contract and shall be in place prior to 
the comml'ncc-ml'nt of any work. 

Are there any additional hcmds a5soc ialcd wilh thi s solici tation other than the 
janito1ial service bond? 
No, there are no add it ional bond ing requiremt>nts, 

CODY of cutl"ent contracts for each location? 
Current copies and all amend ments are located on the Lee County "Vebpage: 
ht t [!S: //www.k•t•gov.com/[!rurnrcm l'nt/uward t•d -an nu .ii-
contracts/downloads?fid=5084& fn =Proiect2018-02-27T07 27 15.xml 

Are suoDl ies included? 
On page 29 in the solicitation "The Vendor shall be responsible for the complete 
perfornrnnce of all work and for the met hods, means and equ ipment used , and fo r 
all chemicals, materials, tools, apparatus, and property of every description used 
in connect ion therewith." 
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13. What's the difference between this upcoming contract and the la.~t one? 
Answer Current copies and all amendm ents are located on t he Lee County Webpage: 

htt[!s: //www.lcci.:ov.com/[!rocurcmcnt/awardcd-a nnual-
contracts/down loads'!fid=50!U&fn=Proicct2018-02-27T07 27 15.xm l 

14. Arc any serv ices being subcontracted under the current agreement? 
Answer It is unknown, at t his time, if the current Vendors are uti lizin • subcontractors. 

15. What is the annual budget for the services outlined in the solic itation 

document? 
Answer Current copies and nil amendments are located on the Ll'l' County Web page: 

htt (!S: / /www.lee i.:oY.com/(!r ocu rem en t/awarded-an nu a I-
contracts/down loads'!fid=508-l&fn=P ro iect2018-02-27T07 27 15.xm l 

16. What is lhc cslimatcd dale for issuance of final addenda? 
Answer Any inquiries, suggestions or requests concerning interpretation, clarification or 

additional information pertaining to t he solicitation shall he subm itted in writing 
prior to 5:00 P iVI at least eight (8) calendar days pr ior to the date when the 
submission is due. Responses will be in the form of an Addendum posted on 
www.lec-oov.com/ nrocurcmcnt, as soon as nossi ble, nrior to subm ission deadline. 

17. At the Northwest Regiona l and Cape Coral Library when doing the walk through 
it was m entioned that the el\1erior trash needs to be emptied and can liners 
replaced and all liter/debris is the be picked up . I don ' t sec any thing li ke this 
specified in the bid. Can you please dari.(y what needs lo be done on the exterior 
of the building? 

Answer As deta iled in sect ion 17. 1.5 Building l•:xterinrs nn a dai ly basis 
"Pick-up trash around building and canopies within a forty -foot radius 
Emntv and nut in new liner bag in trash cans around bui lding a nd canony areas" 

18. We w ere not able to sec lhc 3rcl floor at U1c lax collector ollicc during the 
walk1lu·ou gh. A.re w e required to clean it and if so is it poss ible to get some 
pictures of'the olli ce and restrooms (il' any) on that floor? 

Answc-r For the third floor of the Cape Coral Government Complex, attachmc-nt #2 to this 
addendum contains the square footage, as well as there is a mix of carpeting and 
lrnrd floor, one multi stall women's restroom and one multi stall men's restroom 

19. Can you please send the last 12 months invoices for the qumterly, semi murnal 
mid mmual services for each 101,;ation? 

Answer Requested information is Attachment #1 to th is addendum. 

BIDD ER/PROPOSER IS ADVISED, YO U AH E JmQUIRED TO ACKNOWLEDGE RECEJlYJ' OF TIIIS 
ADDENDUM WHEN SUBMITTING A BID/PROPOSAL. FAILURE TO COl\1PLY WITH THIS REQUIREl\iffiNT 
IVIAY RESULT IN THE BIDDER/PROPOSER BEING CONSIDERED NON-RESPONSIVE. 

ALL OTHER TERMS AND CONDITIONS OF THE SOLICITATION DOCUMENTS ARE AND SHALL REMAIN 
THE SAME. 

Procurement Analyst 
Procurt:ment Analyst Direct Lim:; 239-533-8886 
Lee County Procurement lvfanagement. 
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CAPE CORAL GOVERNMENT COMPLEX 
1039 SE 9thAVE, CAPE CORAL 

2/24/2022 

Desi mated Office/Cont 
FLOOR USABLE SPACE 1ST 2ND 3RD 

TAX COLLECTOR 8,092.00 
CLERK OF COURTS 2255.00 
COURT ADMIN/SECURITY 294.00 7,668.00 
BUREAU OF INVESTIGATIVE SERV. 763.00 
ELECTIONS 5,244.00 
LEE COUNTY SHERIFF 11,792.00 
SENATOR'S OFFICE 829.00 
STATE REPRESENTATIVE 996.00 
BOCC COMMISSIONERS OFFICES 2 340.00 
STATES ATTORNEY OFFICE 2 459.00 

TOTAL 13 630.00 14 810.00 14 292.00 

!BUILDING COMMON SPACE 3,422.00 1 1,a9o.oo 1 2,142.00 1 

TOTAL 11,052.00 1 16,100.00 I 11,034.00 1 

Sub-
total 

8,092.00 
2 255.00 
7 962.00 

763.00 
5,244.00 

11 792.00 
829.00 
996.00 

2,340.00 
2,459.00 

42 732.00 

s,os4.oo I 
50,1s6.oo I 
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