
RFP220232SML 
Custodial Services for North Zone Lee County 
At Your Service Cleaning Group, Inc. 

AGREEMENT FOR 

El Contract # __ _ 
Board Approval Date: __ _ 

CUSTODIAL SERVICES FOR NORTH ZONE LEE COUNTY 

THIS AGREEMENT ("Agreement") is made and entered into by and between Lee 
County, a political subdivision of the State of Florida, hereinafter referred to as the 
"County" and At Your Service Cleaning Group, Inc., a Florida corporation whose 
address is 729 North Lime Avenue, Sarasota, FL 34237, and whose federal tax 
identification number is 65-0897990, hereinafter referred to as "Vendor." 

WITNESSETH 

WHEREAS, the County intends to purchase custodial services from the Vendor in 
connection with "Custodial Services for North Zone Lee County" (the "Purchase"); 
and, 

WHEREAS, the County issued Solicitation No. RFP220232SML on May 31, 2022 (the 
"Solicitation"); and, 

WHEREAS, the County evaluated the responses received and found the Vendor 
qualified to provide the necessary products and services; and, 

WHEREAS, the County posted a Notice of Intended Decision on September 6, 2022; 
and, 

WHEREAS, the Vendor has reviewed the products and services to be supplied 
pursuant to this Agreement and is qualified, willing and able to provide all such 
products and services in accordance with its terms. 

NOW, THEREFORE, the County and the Vendor, in consideration of the mutual 
covenants contained herein, do agree as follows: 

I. PRODUCTS AND SERVICES 

The Vendor agrees to diligently provide all products and services for the 
Purchase, a more specific description of the Project Scope of Services is 
set forth in Sections 1 through 22 of the Scope of Work section of 
RFP220232SML, a photocopy of said sections being attached hereto and 
incorporated by reference as Exhibit A. Additionally, Vendor shall provide 
such services in compliance with all Federal terms, conditions, provisions, 
certifications, affidavits, and alike, as set forth in the Exhibit E, Project 
Funding Package, attached and incorporated herein, which shall be 
inclusive of the original Solictation with Vendor's executed proposal 
documents, grant funding provisions, and addenda. Vendor shall comply 
strictly with all of the terms and conditions of the Solicitation No. 
RFP220232SML, as modified by its addenda, copies of which are on file 
with the County's Department of Procurement Management and are 
deemed incorporated into this Agreement. 
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II. TERM AND DELIVERY 

A. This Agreement shall commence immediately upon the effective date and 
shall continue on an "as needed basis" for a three (3) year period. Upon 
mutual written agreement of both parties, the parties may renew the 
Agreement, in part or in whole, for a renewal term or terms not to exceed 
the initial Agreement term of three (3) years. The increments of renewal 
shall be at the sole discretion of the County, as deemed in its best interest. 
The Effective date shall be January 1, 2023. 

B. A purchase order must be issued by the County before commencement of 
any work or purchase of any goods related to this Agreement. 

III. COMPENSATION AND PAYMENT 

A. The County shall pay the Vendor in accordance with the terms and 
conditions of this Agreement for providing all products and services as set 
forth in Exhibit A, and further described in Exhibit B, Fee Schedule, attached 
hereto and incorporated herein. Said total amount to be all inclusive of 
costs necessary to provide all products and services as outlined in this 
Agreement, and as supported by the Vendor's submittal in response to the 
Solicitation, a copy of which is on file with the County's Department of 
Procurement Management and is deemed incorporated into this Agreement. 

B. Notwithstanding the preceding, Vendor shall not make any deliveries or 
perform any services under this Agreement until receipt of written 
authorization from the County. Vendor acknowledges and agrees that no 
minimum order or amount of product or service is guaranteed under this 
Agreement and County may elect to request no products or services. If the 
County authorizes delivery of products or performance of services, the 
County reserves the right to amend, reduce, or cancel the authorization in 
its sole discretion. 

C. All funds for payment by the County under this Agreement are subject to 
the availability of an annual appropriation for this purpose by the County. 
In the event of non-appropriation of funds by the County for the services 
provided under this Agreement, the County will terminate the contract, 
without termination charge or other liability, on the last day of the then 
current fiscal year or when the appropriation made for the then-current 
year for the services covered by this Agreement is spent, whichever event 
occurs first. If at any time funds are not appropriated for the continuance 
of this Agreement, cancellation shall be accepted by the Vendor on thirty 
(30) days' prior written notice, but failure to give such notice shall be of no 
effect and the County shall not be obligated under this Agreement beyond 
the date of termination. 
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IV. METHOD OF PAYMENT 

A. The County shall pay the Vendor in accordance with the Local Government 
Prompt Payment Act, Section 218. 70, Florida Statutes, upon receipt of the 
Vendor's invoice and written approval of same by the County indicating that 
the products and services have been provided in conformity with this 
Agreement. 

B. The Vendor shall submit an invoice for payment to the County on a monthly 
basis for those specific products and services as described in Exhibit A (and 
the corresponding fees as described in Exhibit B that were provided during 
that invoicing period. 

C. For partial shipments or deliveries, progress payments shall be paid 
monthly in proportion to the percentage of products and services delivered 
on those specific line items as approved in writing by the County. 

V. ADDITIONAL PURCHASES 

A. No changes to this Agreement or the performance contemplated hereunder 
shall be made unless the same are in writing and signed by both the Vendor 
and the County. 

B. If the County requires the Vendor to perform additional services or provide 
additional product(s) related to this Agreement, then the Vendor shall be 
entitled to additional compensation based on the Fee Schedule as amended 
to the extent necessary to accommodate such additional work or 
product(s). The additional compensation shall be agreed upon before 
commencement of any additional services or provision of additional 
product(s) and shall be incorporated into this Agreement by written 
amendment. The County shall not pay for any additional service, work 
performed or product provided before a written amendment to this 
Agreement. 

Notwithstanding the preceding, in the event additional services are required 
as a result of error, omission or negligence of the Vendor, the Vendor shall 
not be entitled to additional compensation. 

VI. LIABILITY OF VENDOR 

A. The Vendor shall save, defend, indemnify and hold harmless the County 
from and against any and all claims, actions, damages, fees, fines, 
penalties, defense costs, suits or liabilities which may arise out of any act, 
neglect, error, omission or default of the Vendor arising out of or in any 
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way connected with the Vendor or subcontractor's performance or failure 
to perform under the terms of this Agreement. 

B. This section shall survive the termination or expiration of this Agreement. 

VII. VENDOR'S INSURANCE 

A. Vendor shall procure and maintain insurance as specified in Exhibit C 
Insurance Requirements, attached hereto and made a part of this 
Agreement. 

B. Vendor shall, on a primary basis and at its sole expense, maintain in full 
force and effect, at all times during the life of this Agreement, insurance 
coverage (including endorsements) and limits as described in Exhibit C. 
These requirements, as well as the County's review or acceptance of 
insurance maintained by Vendor, are not intended to and shall not in 
any manner limit or qualify the liabilities or obligations assumed by 
Vendor under this Agreement. Insurance carriers providing coverage 
required herein must be licensed to conduct business in the State of 
Florida and must possess a current A.M. Best's Financial Strength Rating 
of "B or better." No changes are to be made to these specifications 
without prior written specific approval by County Risk Management. To 
the extent multiple insurance coverages and/or County's self-insured 
retention may apply, any and all insurance coverage purchased by 
Vendor and its subcontractors identifying the County as an additional 
named insured shall be primary. 

VIII. RESPONSIBILITIES OF THE VENDOR 

A. The Vendor shall be responsible for the quality and functionality of all 
products supplied and services performed by or at the behest of the Vendor 
under this Agreement. The Vendor shall, without additional compensation, 
correct any errors or deficiencies in its products, or if directed by County, 
supply a comparable replacement product or service. 

B. The Vendor warrants that it has not employed or retained any company or 
person (other than a bona fide employee working solely for the Vendor), to 
solicit or secure this Agreement and that it has not paid or agreed to pay 
any person, company, corporation, individual, or firm other than a bona 
fide employee working solely for the Vendor, any fee, commission, 
percentage, gift, or any other consideration, contingent upon or resulting 
from the award of this Agreement. 

C. The Vendor shall comply with all federal, state, and local laws, regulations 
and ordinances applicable to the work or payment for work thereof, and 
shall not discriminate on the grounds of race, color, religion, sex, or national 
origin in the performance of work under this Agreement. 
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D. Vendor specifically acknowledges its obligations to comply with Section 
119.0701, Florida Statutes, with regard to public records, and shall: 

1) keep and maintain public records that ordinarily and necessarily 
would be required by the County in order to perform the services 
required under this Agreement; 

2) upon request from the County, provide the County with a copy of the 
requested records or allow the records to be inspected or copied 
within a reasonable time at a cost that does not exceed the cost 
provided in Chapter 119, Florida Statutes, or as otherwise provided 
by law; 

3) ensure that public records that are exempt or confidential and 
exempt from public records disclosure requirements are not 
disclosed, except as authorized by law; and 

4) meet all requirements for retaining public records and transfer, at no 
cost to the County, all public records in possession of Vendor upon 
termination of this Agreement and destroy any duplicate public 
records that are exempt or confidential and exempt from public 
records disclosure requirements. All records stored electronically 
must be provided to the County in a format that is compatible with 
the information technology system of the County. 

IF THE VENDOR HAS QUESTIONS REGARDING THE 
APPLICATION OF CHAPTER 119, FLORIDA STATUTES, 
TO THE VENDOR'S DUTY TO PROVIDE PUBLIC 
RECORDS RELATING TO THE CONTRACT, CONTACT 
THE CUSTODIAN OF PUBLIC RECORDS AT 239-533-
2221, 2115 SECOND STREET, FORT MYERS, FL 33901, 
PRRCustodian@leegov.com; 
http:/ /www.leegov.com/publicrecords. 

E. The Vendor is, and shall be, in the performance of all work, services and 
activities under this Agreement, an independent contractor. Vendor is not 
an employee, agent or servant of the County and shall not represent itself 
as such. All persons engaged in any work or services performed pursuant 
to this Agreement shall at all times, and in all places, be subject to the 
Vendor's sole direction, supervision and control. The Vendor shall exercise 
control over the means and manner in which it and its employees perform 
the work, and in all respects the Vendor's relationship and the relationship 
of its employees to the County shall be that of an independent contractor 
and not as employees of the County. The Vendor shall be solely responsible 
for providing benefits and insurance to its employees. 
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F. The Vendor shall comply with the Vendor Background Screening Affidavit 
attached hereto and incorporated herein as Exhibit D. 

IX. OWNERSHIP OF PRODUCTS 

It is understood and agreed that all products provided under this Agreement 
shall become the property of the County upon acceptance by the County. 

X. TIMELY DELIVERY OF PRODUCTS AND PERFORMANCE OF SERVICES 

A. The Vendor shall ensure that all of its staff, contractors and suppliers 
involved in the production or delivery of the products are fully qualified and 
capable to perform their assigned tasks. 

B. The personnel assigned by the Vendor to perform the services pursuant to 
this Agreement shall comply with the terms set forth in this Agreement. If 
the services provided require use of specific key personnel, the personnel 
shall be agreed to by the County and Vendor. If the Vendor's key personnel 
have been predetermined and approved, through the Solicitation process 
or otherwise, any subsequent change or substitution to the personnel must 
receive the County's written approval before said changes or substitution 
can become effective. 

C. The Vendor specifically agrees that all products shall be delivered within 
the time limits as set forth in this Agreement, subject only to delays caused 
by force majeure, or as otherwise defined herein. "Force majeure" shall be 
deemed to be any unforeseeable and unavoidable cause affecting the 
performance of this Agreement arising from or attributable to acts, events, 
omissions or accidents beyond the control of the parties. 

XI. COMPLIANCE WITH APPLICABLE LAW 

This Agreement shall be governed by the laws of the State of Florida. Vendor 
shall promptly comply with all applicable federal, state, county and municipal 
laws, ordinances, regulations, and rules relating to the services to be 
performed hereunder and in effect at the time of performance. Vendor shall 
conduct no activity or provide any service that is unlawful or offensive. 

XII. TERMINATION 

A. The County shall have the right at any time upon thirty (30) days' written 
notice to the Vendor to terminate this Agreement in whole or in part for 
any reason whatsoever. In the event of such termination, the County shall 
be responsible to Vendor only for fees and compensation earned by the 
Vendor, in accordance with Section III, prior to the effective date of said 
termination. In no event shall the County be responsible for lost profits of 
Vendor or any other elements of breach of contract. 
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B. After receipt of a notice of termination, except as otherwise directed, the 
Vendor shall stop work on the date of receipt of the notice of termination 
or other date specified in the notice; place no further orders or sub­
contracts for materials, services, or facilities except as necessary for 
completion of such portion of the work not terminated; terminate all 
vendors and subcontracts; and settle all outstanding liabilities and claims. 

C. The County's rights under this Agreement shall survive the termination or 
expiration of this Agreement and are not waived by final payment or 
acceptance and are in addition to the Vendor's obligations under this 
Agreement. 

XIII. DISPUTE RESOLUTION 

A. In the event of a dispute or claim arising out of this Agreement, the parties 
agree first to try in good faith to settle the dispute by direct discussion. If 
this is unsuccessful, the parties may enter into mediation in Lee County, 
Florida, with the parties sharing equally in the cost of such mediation. 

B. In the event mediation, if attempted, is unsuccessful in resolving a dispute, 
the parties may proceed to litigation as set forth below. 

C. Any dispute, action or proceeding arising out of or related to this Agreement 
will be exclusively commenced in the state courts of Lee County, Florida, or 
where proper subject matter jurisdiction exists, in the United States District 
Court for the Middle District of Florida. Each party irrevocably submits and 
waives any objections to the exclusive personal jurisdiction and venue of 
such courts, including any objection based on forum non conveniens. 

D. This Agreement and the rights and obligations of the parties shall be 
governed by the laws of the State of Florida without regard to its conflict of 
laws principles. 

E. Unless otherwise agreed in writing, the Vendor shall be required to continue 
all obligations under this Agreement during the pendency of a claim or 
dispute including, but not limited to, actual periods of mediation or judicial 
proceedings. 

XIV. STOP WORK ORDER 

The County may, at any time, by written order to the Vendor, require the 
Vendor to stop all or any part of the work called for by this Agreement. Any 
order shall be identified specifically as a stop work order issued pursuant to 
this clause. This order shall be effective as of the date the order is delivered to 
the Vendor. Upon receipt of such an order, the Vendor shall immediately 
comply with its terms and take all reasonable steps to minimize the incurrence 
of costs allocable to the work covered by the order during the period of work 
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stoppage. The Vendor shall not resume work unless specifically so directed in 
writing by the County. The County may take one of the following actions: 

1. Cancel the stop work order; or 

2. Terminate the work covered by the order; or 

3. Terminate the Agreement in accordance with provisions contained in 
Section XI. 

In the event the County does not direct the Vendor to resume work, the stop 
work order may be converted into a notice of termination for convenience 
pursuant to Section XII. The notice period for such termination shall be 
deemed to commence on the date of issuance of the stop work order. In the 
event the County does not direct the Vendor to resume work within ninety (90) 
days, the Vendor may terminate this Agreement. 

XV. MISCELLANEOUS 

A. This Agreement constitutes the sole and complete understanding between 
the parties and supersedes all other contracts between them, whether oral 
or written, with respect to the subject matter. No amendment, change or 
addendum to this Agreement is enforceable unless agreed to in writing by 
both parties and incorporated into this Agreement. 

B. The provisions of this Agreement shall inure to the benefit of and be binding 
upon the respective successors and assignees of the parties hereto. A party 
to this Agreement shall not sell, transfer, assign, license, franchise, 
restructure, alter, or change its corporate structure or otherwise part with 
possession or mortgage, charge or encumber any right or obligation under 
this Agreement without the proposed assignee and/or party restructuring, 
altering or changing its corporate structure agreeing in writing with the 
non-assigning party to observe and perform the terms, conditions and 
restrictions on the part of the assigning party to this Agreement, whether 
express or implied, as if the proposed assignee and/or party restructuring, 
altering or changing its corporate structure was an original contracting 
party to this Agreement. Notwithstanding the foregoing provision, the 
Vendor may assign its rights if given written authorization by the County 
and claims for the money due or to become due to the Vendor from the 
County under this Agreement may be assigned to a financial institution or 
to a trustee in bankruptcy without such approval from the County. Notice 
of any such transfer or assignment due to bankruptcy shall be promptly 
given to the County. 

C. The exercise by either party of any rights or remedies provided herein shall 
not constitute a waiver of any other rights or remedies available under this 
Agreement or any applicable law. 
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D. The failure of the County to enforce one or more of the provisions of the 
Agreement shall not be construed to be and shall not be a waiver of any 
such provision or provisions or of its right thereafter to enforce each and 
every such provision. 

E. The parties covenant and agree that each is duly authorized to enter into 
and perform this Agreement and those executing this Agreement have all 
requisite power and authority to bind the parties. 

F. Neither the County's review, approval or acceptance of, nor payment for, 
the products and services required under this Agreement shall be construed 
to operate as a waiver of any rights under this Agreement or of any cause 
of action arising out of the performance of this Agreement. 

G. If the Vendor is comprised of more than one legal entity, each entity shall 
be jointly and severally liable hereunder. 

H. When any period of time is referred to by days herein, it shall be computed 
to exclude the first day and include the last day of such period. When the 
period of time is fewer than three (3) days, it shall mean business days as 
defined by Lee County. If the period of time is greater than three (3) days, 
then it shall mean calendar days. For any period of time greater than seven 
(7) days, where the deadline falls on a Saturday, Sunday, or Lee County 
recognized holiday, the deadline will then fall to the next Monday or non­
Lee County recognized holiday 

I. Any notices of default or termination shall be sufficient if sent by the parties 
via United States certified mail, postage paid, or via a nationally recognized 
delivery service, to the addresses listed below: 

[The remainder of this page intentionally left blank.] 
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vendor's Representative 
Name: Marcel Mueller 

Title: 

Address: 729 North Lime Avenue 
Sarasota, FL 34237 

Telephone: 941-360-6796 

Facsimile: 941-360-0315 

Email: billinq@ayscleaningqroup 
.com 

county's Representat;ve 
Names: Roger Desjarlais 

Titles: County Manager 

Address: P.O. Box 398 
Fort Myers, FL 33902 

Mary Tucker 

Procurement 
Management Director 

Telephone: (239) 533-2221 (239) 533-8881 

Facsimile: (239) 485-2262 (239) 485-8383 

Email: rdesjarlais@leegov.com mtucker@leegov.com 

J. Any change in the County's or the Vendor's Representative will be promptly 
communicated by the party making the change. 

K. Paragraph headings are for the convenience of the parties and for reference 
purposes only and shall be given no legal effect. 

L. In the event of conflicts or inconsistencies, the documents shall be given 
precedence in the following order: 

1. Agreement 
2. County's Purchase Order 
3. Solicitation RFP220232SML 
4. Vendor's Submittal in Response to the Solicitation 

[The remainder of this page intentionally left blank.] 

Solicitation No. RFP220232SML Page 10 of 50 



IN WITNESS WHEREOF, the parties have executed this Agreement as of the date 
last below written . 

WITNESS: 

Signed BUJJ.,U-{ 
Print Name: \\e~( ffi~~er 

BY: LJ1_--1t-1J4,.LJ~.l.!.J~J'52~~~ 
e lfssa Butler 

Deputy Clerk 

APPROVED AS TO FORM FOR THE 
RELIANCE OF LEE COUNTY ONLY: 

M~ BY:_~-~---~._,,,_ _______ _ 

AT YOUR SERVICE CLEANING GROUP, 

INC. ✓-h ✓-~~ 
Signed By:~~ 

Print Name: f['OSCe\ ffi()e\\er 
Title: ,\-e~·\ A e.o\ 

Date: \Q \ d lc, \a~ 

LEE COUNTY 

BOARD OF COUNTY COMMISSIONERS 

O:y~EE~ L~ 

CHAIR 

DATE: _..e.._l _~_,__/!_lf-+-/2-=-2,_2-__ 
I 

OFFICE OF THE COUNTY ATTORNEY 
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1. GENERAL SCOPE OF SERVICES 

EXHIBIT A 
SCOPE OF WORK 

SCOPE OF WORK 

1.1. Lee County seeks to contract with qualified and experienced foms to provide ongoing Custodial Services in County 
Owned and/or operated facilities . The work shall include but is not limited to: Providing all labor, supervision, 
transpo1tation, tools, equipment, and chemicals for the execution of Custodial Se1vices in accordance with the 
requirements in this solicitation. 

2. PROJECT OBJECTIVE 

2.1. Provide and maintain adequate staff to oversee and manage custodial se1vices assigned in this solicitation on a 
daily, weekly, monthly, quarterly, and semi-annual basis. 

2.2. Provide all materials and equipment to complete tasks as assigned via the solicitation and from Facility managers. 

2.3. Provide all consumables for all locations noted in the solicitation. 

2.4. Locations in this solicitation will all have basic tasks to be completed but each location may have a specific and 
unique task to its location. All unique tasks are notated with a description and necessary completion timeline. 

3. UNIFORMS 

3.1. Vendor shall supply and pay for distinctive clean, neat appearing unif01ms for their employees and require them 
to be worn while working on County premises . Uniforms shall consist of unifo1m shirts for cleaning personnel. 
All shuts shall have company name and logo on them. 

3.2. Each employee shall wear, at all times, while on County prope1ty a photo identification badge, provided by the 
County. 

4. SECURITY 

4.1. Ce1tain areas, which shall be identified by the County, upon award of the contract, are considered "sensitive" due 
to the type of irlfonnation on file within these areas . Access to these areas shall be limited to only ce1tain authorized 
Vendor's personnel at specific times during the day. 

4. 2. The County wiJI issue all janitorial keys to the Vendor. As a result of any loss of keys, a fee may be assessed to the 
Vendor for the replacement of any keys and/or for the cost of changing of locks. The sole decision, regarding 
changing the locks and assessed fees, rests with the County. 

4.3. Vendor shall be responsible for acting in accordance with secw-ity guidelines, during entering, exiting, and cleaning 
of all locations. 

4.4. If the Vendor does not always comply with the secw-ity check procedure, it may be grounds. for te1mination of the 
custodial contract. 

5. SUPERVISION AND SAFETY 

5.1. The Vendor shall be responsible for the supe1vision and clu-ection of the work perfonnecl by their employees and 
shall, at all times, make sure that there is a minimum of one active/present on duty supe1visor/manager readily 
available and accessible during work/se1vice hours or provide crew leader(s) on the premises to cmTy out the 
responsibility. The supe1visor/manager or crew leader(s) shall have the authority to act as agent for the Vendor in 
his/her absence and shall be fully qualified to iinplement the contract specifications. 

RFP220232SML Custodial Se1vices for Lee County - Notth Zone 
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5.2. The Vendor shall be responsible for instructing their employees in all safety measures. All equipment used by the 
Vendor shall be always maintained in safe operating condition, free from defects or wear, which may in any way 
constitute a hazard to any person or persons on County property. All electrical equipment shall be properly 
grounded. All employees must wear proper personal protective equipment while working on County premises. 

6. MATERIALS1 CHEMICALS AND EQUIPMENT 

6.1. The Vendor shall be responsible for the complete pe1f01mance of all work and for the methods, means and 
equipment used, and for all chemicals, mate1ials, tools, apparatus, and property of every description used in 
connection therewith. 

6.1. l. The Vendor shall furnish and maintain all the necessary equipment to perfo1m se1vices. The County may 
conduct an inventory to verify equipment quantities and condition. This is applicable for equipment to 
complete the tasks (i.e., mops, vacuums, brooms, etc.) . 

6.1. 2. A~ a requirement, upon the request of the County, the Vendor shall provide a list of all materials and 
supplies utilized. All cleaning materials such as bathroom cleaners, general pmpose cleaners, and glass 
cleaners must meet Green Seal requirements. 

6.1.3 . The Vendor shall furnish MSDS/SDS sheets on all chemicals to be utilized within 10 days after the award 
of the bid. 

6.1.4. Under no circumstances shall any aerosol cleaning products be utilized. Soap dispensers shall be supplied 
by the Vendor and filled with antibacterial soap. 

6. 1.5. Vendor shall use only vacuum cleaners with the Hepa filtration system. Vacuums must be approved for use 
by the County 's Depaitment Representative. If at any time during this contract, the vacuum cleaners need 
to be replaced, the replacement must have a Hepa filtration system and be approved by the County 's 
Depaitment Representative. Filters must be changed as required by vacuum equipment manufacturer. 

6.1.6. NOTE: MANUALLY OPERATED CARPET SWEEPERS ARE NOT TO BE USED IN PLACE OF AN 
ELECTRIC VACUUM CLEANER ON CARPETING. 

7. CONSUMABLES USAGE 

7.1. The cost of the consumables used for each location under the contract shall be reimbursable to the Vendor. The 
Vendor shall invoice the cost of consumables used per location monthly. Each invoice ofreimbursed consumables 
shall include the 01iginal invoice. No increases or mark-ups above and beyond the original cost of the 
consumable products are allowed. Pricing for consumables shall be for actual costs paid. 

7.2. The payment of consumable supplies (toilet paper, antibacterial soap, paper towels, etc.) shall be invoiced to each 
depmtment or facility manager with a copy of the paid invoice from the Vendor. These items are not to be marked 
up or have a price increase passed onto the county. 

7.2.1. Vendor shall request and receive prior w1itten approval of any special consumable requested outside of 
toilet paper, soap, and/or paper towels for use by individual departments based on needs . Approval of such 
items is at the sole discretion of the County and individual County department. 

7.3. Lee County requires that only recycled paper products be provided. 

7.4. Lee County depaitments may choose at their sole discretion to purchase consumables and provide to awarded 
Vendor. 

RFP220232SML Custodial Services for Lee County - North Zone ____ _, 
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7.5. Toilet paper shall be of 100% post-consumer waste content, double ply such as F011 Howard or approved 
equivalent. 

8. QUALITY STANDARDS 

8.1. In general, the achievement of the desired standards as outlined herein shall result in an almost complete absence 
of visible soil. To maintain the facilities in this condition, Vendor must immediately remove any visible soil which 
is found during their inspection. For pu11JOses of definition, absence of visible soil shall be as follows: 

8.1. l. 
8.1.2. 
8.1.3. 
8.1.4. 

8.1.5. 

8.1.6. 
8.1.7. 
8.1.8. 

8.1.9. 

8.1.10. 
8.1.11. 
8.1.12. 
8.1.13. 
8.1.14. 

Absence of dust on horizontal and ve11ica I smfaces of floors, walls, ledges, furniture, and equipment. 
Absence of litter and trash on floor and horizontal smfaces of equipment. 
Absence of finger marks, spots, and soil build-up on walls, partitions, doors , dividers, etc. 
Absence of encrustation, soil, and wax build-up on floors , pai1icularly in comers, along edges and 
baseboards, around door jambs, and around furniture and equipment legs and bases. 
Absence of soil and stains on toilet room fixtures, drains, traps, faucets, soap and paper dispensers, stalls, 
mirrors, ledges, and drinking fountains. Disinfectants shall be used to sterilize toilet room fixtures. 
Absence of dust, spots, soil build-up and encrnstations on furniture and equipment sutfaces and legs. 
Absence of dust, lint, and litter on upholstered fumitm·e. 
Absence of soil, litter, dust and encrustations in ash trays, urns, wastebaskets, and trash containers. 
Wastebaskets and trash containers to be washed when found in the condition of spills, soils, etc. on the 
inside and outside of the container. 
Absence of marks, spots, stains and streaks on interior and exterior entrance door and lobby glass and 
all partition glass. 
Absence of soil and dust on window blinds, shades, sills, frames , and ledges. 
Absence of other visible soil and cobwebs on horizontal surfaces including ceilings. 
Absence of trash in building. Trash shall be collected and removed to designated area. 
Absence of soil, litter, dust and spots from all ca1vets, mats, and floors. 
Absence of streaks, spots, stains from all brightwork, where appropriate. All brightwork shall be 
polished dry to a high sheen. 

8.2. WORKSMANSHIP AND INSPECTIONS 

8.2.1. The County shall be the sole judge to any and all questions which may arise as to the quality, petfonnance, 
and acceptability of materials used and work petformed, as well as the manner of pe1fonnance. 

8.2.2. Workmanship shall be of the highest quality. The Vendor shall, at all times, enforce strict discipline and 
good order among its employees. 

8.2.3 . All work that does not meet the specifications must be corrected and evaluated by the County. The County 
has the right to deny a monthly payment for work not completed for that period of time. 

9. STORAGE 

9.1 When possible, the County may provide areas for storage of the Vendor's supplies and equipment. At all times, 
the storage ai·eas shall be maintained by the Vendor in a clean, orderly, and safe condition. 

9.2 111e County shall have key access to the storage of the inventory, for inventory control, necessary restocking and 
in an emergency capacity. 
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10. TRASH REMOVAL 

10.1.The Vendor shall utilize the trash receptacles and di~posal system as each individual location and shall provide 
their own dumpster trash transport equipment, as required (i.e. , pully cart, wheel cart). 

10.2. The County participates in various recycling programs (i.e., paper, aluminum cans). All specially labeled bins 
must be emptied into the master recycling bins . Each evening, (or as designated) the recycling bin(s) located at 
each workstation, are to be emptied in the appropriate master recycling bin. 

10.3. M.aster Recycling Bin(s): As designated, the Master Recycling Bins are to be taken to a specific location so they 
can be se1viced by a recycling contractor. Once they have been emptied by the recycling contractor, the bins are 
to be taken back to their location in the building. 

11. ADDITION OR DELETION OF SQUARE FOOTAGE OR FACILITIES/SITES 

11. 1. The County rese1ves the right, as it is deemed necessary by the County, to add or delete square footage or tasks 
including, but not limited to : other facilities or sites, items, space, etc., on a temporary or pennanent basis. 

11.1.1. The County, at its discretion, may divide the monthly charge by the number of square feet to determine the 
cost per square foot, or negotiate a pricing with the Vendor, under the same terms and conditions of thi~ 
request for bid. The cost per square foot or negotiated price shall be the basis for adding or deducting from 
the total charges. 

12. SCHEDULING (INFORMATIONAL ONLY) 

12.1. The County, working with the Vendor, may designate the ti.me during which selected areas shall be cleaned. Crew 
scheduling shall be the Vendor's responsibility and shall be aJTanged so as not to inte1fere with day-to-day 
business operations. Certain departments obse1ve other holidays in addition to those listed as being obse1ved by 
the County (i.e., religious and/or national holidays). Crews are to be scheduled according to all departments ' 
holiday obse1vances. 

12.2. Cleaning personnel on duty during the day, including P01ters, shall be on the premises to clean, recycle and 
restock all restrooms, except where facility specific instructions apply, specifically stated herein, or directed by 
individual location's checklist ( comprehensive and supplemental). Evening personnel shall be appropriately 
scheduled by the Vendor to allow as much ti.me as necessary to perfo1m all routine and special cleaning functions. 
Scheduling for each location may be specific and shall be addressed herein by individual facility, under premises 
to be cleaned. 

12.3. SCHEDULE & PREMISE TO BE CLEANED - schedules/hours are subject to change depending on the specific 
needs of the individual facilities/sites. 

12.4. Activation for Emergency Operations 

12.4.1. During emergency situations, it may become necessary to activate ce1tain locations in order to facilitate 
emergency operations personnel. During emergency, County personnel may be occupying areas/locations 
24 how·s a day and weekends. Upon the request of the County, either verbally or in writing, the Vendor 
shall provide custodial seivice during emergency. Compensation during emergency shall be paid using 
the emergency how·ly rate. 

12.5. Holidays 

12.5.1. The following is a list of holidays obse1ved by the County: 

New Years Day & 1 contiguous day - January 1 (and as designated) 
M.aitin Luther King Day - TI1ird Monday in January 

RFP220232SML Custodial Services for Lee Comity - N01ih Zone 

Solicitation No. RFP220232SML Page 15 of 50 



- Last Monday in May 
- July 4th* 
- 1st Monday in Sept. 
- November 11th 

Memorial Day 
Fourth of July 
Labor Day 
Veterans Day 
Thanksgiving Day - 4th Thursday in November 
Day After Thanksgiving - Fomth Friday in November 
Christmas Day & 1 contiguous day - December 25 (and as designated) 

Note: *Fomth of July - July 4th or as designated if it falls on weekend 
Veterans Day - November 11th or as designated if it falls on weekend. 

12.5.2. Christmas Day and New Year's Day holidays are observed differently than the other listed holidays 
according to the day of the week on which they fall. Christmas and New Year's are observed according 
to the following schedule: 

If Christmas or New Year's Observed Day: 

Falls On: 

Sunday 
Monday 
Tuesday 
Wednesday 
Thursday 
Friday 
Saturday 

Days Off: 

Monday and Tuesday 
Monday and Tuesday 
Monday and Tuesday 
Tuesday and Wednesday 
Thursday and Friday 
Thursday and Friday 
Thursday and Friday 

13. COMMUNICATION, LOCAL OFFICE, AND REPORTING 

13.1. To facilitate communication between the Vendor's personnel and the County, the Vendor must provide cell 
phones or some other fmm of communication to the on-site supe1visors/leads, P01ter(s), and on-duty 
Supe1visors/managers. 

13.2. During emergency situations, it may be necessary to contact Vendor personnel after n01mal work hours. The 
Vendor shall be required to answer calls 24hours per day. Vendor must also provide the County with emergency 
contact phone numbers and personnel. 

13.3. The County may designate a contact person per facility. 

13.4. The Vendor 's supe1visory personnel will routinely be dealing with County personnel. The Vendor shall ensure 
these supe1visors are fluent in English. Moreover, any of the Vendor's personnel who have regular interaction 
with County staff, take direction from County staff, ancl/or perfonn their duties in the absence of Vendor 's 
supervisory personne~ shall also be fluent in English. 

13.5. Reporting 

13.5.1. A sign-in sheet detailing company, name of personnel on duty, time in and out must be available and on 
site for the County during regular service and emergency situations. TI1is fonn shall be provided by the 
Vendor for its personnel and shall be completed for each date of service and shall remain posted in the 
custodia l closet, if applicable, or the building, for review by the Building Facilities Coordinator. The 
County may choose to provide their own document to ensure daily, weeldy, monthly, qumterly, and semi­
annual items are completed, at the discretion of each location. 
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14. PERSONEL REQUIREMENTS 

14.l. The following positions shall be provided by the Vendor. 

14.1.1. Project Coordinator - This position shall be responsible for directing all cleaning staff including clay and 
night crews. This person shall be responsible for all personnel working under this contract. Duties may 
include, but not be limited to, crew scheduling, ordering and warehousing product supplies, and to act as 
liaison between the Facility Manager and building occupants. Tius position shall be responsible to field 
calls from building occupants when necessary. This position shall review quality assurance inspections of 
the work pe1fo1med by the cleaning staff, as well as perfo1ming these checks independently and randomly. 
This person must have a local cell phone number and have the ability to be contacted 24 hours a day. 

14.1.2.Day Porter - The Day Porter may be full-time, part-time, or hourly contingent on the departments ' 
discretion and needs. Porters shall be required to do light moving and miscellaneous special cleaning 
tasks, as dete1mined by authorized staff or Facility Manager's for individual locations. Light moving shall 
be described as nothing over 45 lbs. and no heavy fumiture or equipment such as desks, credenza 's, file 
cabinets, copiers, etc. Scheduling for this person will be dete1mined by the Facility Manager, on a case­
by-case basis, for designated locations. 

14.1.3. Cleaning Crew - Cleaning crew hours may vary from facility to facility dependent on elements such as 
days and how·s of operation. It is desired that most cleaning be done at times, so as not to inte1fere with 
the n01mal/daily business operation. The schedules set fo1th herein shall provide guidance as to the desired 
hours but may be subject to change at the Department's discretion; based on their operational needs . The 
staffing of crews must accomplish all required tasks, as outlined below based on facility. The Vendor is 
expected to staff the cleaning crew(s) at their discretion. Cleaning crew may be required to complete a 
checklist and sign in and out at each facility, at the County 's discretion. 

14.1.4. Special Event Cleaning Crew - If this crew is separate and unique from that of the regular cleaning crew 
or sub-contractors, crew members shall have a background check on file with the County or sub­
contractors must be accompaniecl/esco1ted by and perfo1m all work in the presence of a Vendor 
supervisory staff. Any and all work that are not routine or of a daily/weekly nature shall be coordirtated 
and scheduled with a minimum of two weeks ' notice. Any such notice or event shall be approved by the 
locations point-of-contact (POC), the Facility M1nager, or manager 's designee; non-routine work or 
special work shall not be completed without the approval of the afore mentioned personnel. 

14.1.5. The Vendor shall be liable for all State and Federal Payroll or Social Security Taxes, Unemployment 
Compensation Tax, and guarantees to hold the County harmless in every respect for violations by the 
Vendor of any such Jaws. 

14.1.6. Vendor's employees must comply with the Florida Clean Indoor Air Act, Florida Statute 386, by 
observing no smoking restrictions. 

14.1.7. Vendor shall comply with all applicable p01tions of OSHA 1910. 

15. SPECIAL PROVISIONS FOR SENSITIVE AREAS 

15. l. Vendor shall not move, nor jar Data Processing machines, equipment, accessories, etc. 

15.2. Vendor shall exercise extreme caution when using water buckets and shall mount them on dollies to prevent 
spillage. Vendor shall, without delay, report any spillage or other e1rnrs in the cleaning operation to the County 
depaitment or County Representative. 
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15.3. The Vendor shall notify the County Representative of any observed inegularities (i.e. , defective plumbing, 
unlocked doors, lights left on, etc.). While pe1forming the services, rep01t obse1vations immediately to the 
County's Depmtment Representative upon initial encounter. 

15.4. Mechanical/Equipment/Maintenance Rooms 

15.4.1. Lee County buildings have mechanical room(s). Mechanical rooms are not to be entered or cleaned 
without prior authorization and insbuctions from the County's Representative. 111e cleaning of mechanical 
rooms shall only be done in the presence of the County's representative. The cleaning may involve 
sweeping, dusting, mopping, and pressure cleaning the floor, as needed and requested by the County. For 
purposes of this bid, it is estimated that this requirement would be tlu-ee times a year and as directed by 
the County. 

16. SPECIAL CLEANING TASK REOUIRElVIENTS 

16. l. Special cleaning tasks frequency and requirements may vary by locations and would be outlinecl/identified by 
individual premises and or checklists, as outlined herein. 

16.2. Special cleaning tasks shall require coordination and prior approval witl1 the facility manager or manager 's 
designee a minimum two weeks prior to the work being performed. Some areas may require an escort for 
custodial staff in some buildings/locations. It is prefen-ed that these tasks be pe1fo1med after business/facility 
operational hours, on the weekends or over holidays to avoid patrons and employee sensitivity i~sues. 

16.3. Building Interior and Exterior Window Washing 

16.3 . l. Exterior building windows may be required to be cleaned at various locations on a quarterly basis as 
detailed below. Vendor may sub-contract tl1is work. The County reseives the right to approve of the 
subcontracted fom prior to the work being pe1fonned. The Vendor must provide adequate 
insurance/liability coverage and hold tl1e County haimless. This work must be scheduled and mnnged 
with each individual location, as required, and detailed below. 

16.4. Ca11)et Cleaning 

16.4.l. Caipet and upholstery shall be cleaned as required by tl1e specifications. Vendor may sub-contract this 
work. The County rese1ves the right to approve of tl1e subcontracted furn prior to the work being 
perfo1med. 111e Vendor must provide adequate insurance/liability coverage and hold tl1e County 
hannless. This work must be scheduled and arranged witl1 each individual location, as required, and 
detailed below. 

16.4.2. A bonnet deep cleaning carbonated solution process shall be used to clean caipet and upholstery during 
the qumterly cleaning. The cleaning method used shall be a controlled amount of moisture applied to 
clean the caivet/upholste1y and leave it dry and ready to use immediately ( estimated in 60 minutes). 
Cleaning agents used shall be safe, effective, and non-toxic. Dehumidifiers shall be used, if applicable. 

16.4.3 . A water extraction method (hot water-steam cleaning) shall be used to clean the carpet and upholste1y 
during the daily spot cleaning. Carpet and upholstery cleaning process shall be approved by ilie County's 
Representative. "Spot cleaning" shall be completed on a continual basis. 

16.5. Strip and Rewaxing of Hard Floors 

16.5.l. Only quality floor finishes with a mininmm slip resistance factor (static coefficient of friction) of .5, as 
measured by AMERICAN SOCIETY OF TESTING & MATERIALS (ASTM) test method standards, 
shall be used on hard floor smfaces in County buildings. 

17. SERVICE IDENTIFIERS 
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All items below are to be completed by Vendor within the expected timeframe (daily, weekly, monthly, qumterly, 
or semiannual) for each location. 

Daily, Weekly, and Monthly service identifiers shall be grouped as one unit price under the monthly category. 
Qumterly and Semiannual shall be grouped as one unit price under each individual category. 

If there are unique se1vices that are associated with a location, the se1vices shall be included in the unit price 
applicable to its category (i.e. - for a unique se1vice that shall be completed on a daily basis, it shall be included in 
the monthly unit price. For a unique se1vice that shall be completed on a quarterly basis, it shall be included in the 
quarterly unit price and the same for unique services to be provided on a semiannual basis). TI1is shall be inclusive 
of any daily, weekly, and monthly unique se1vice identifiers, as listed below. 

17.l Daily Services: 

The general tasks listed below shall be completed on a daily basis within the defined area. Tasks shall 
include but are not limited to the following: 

17.1.1. Common Areas (lobbies, hallways, conference moms, public access area, offices, etc.) 
• Empty and put new liners in wastebaskets. Damp wipe, as required due to spill. 
• Empty desk recycling totes into large recycling bin. 
• Spot clean and sanitize walls, light switches, and doors. 
• Sanitize all doors and doorknob hardware (inside and outside of doors) 
• Supply & restock paper products, liquid hand soap, always maintain "spare product" in 

restrooms/breakrooms 
• Damp mop floors, including stairs and landings, remove any gum, tar, or other foreign matter. 
• Vacuum ca1vet (Office areas vacuumed 2 times per week, common area every day). Spot clean 

ca1vets, as required using extraction or bonnet cleaning method. 
• Dust all horizontal ledges, furniture, desks, and equipment. (Office areas dusted 2 tin1es per 

week.) 
• Clean and sanitize drinking fountains. 
• Dust all unobstructed work areas . 
• Brnsh all fabric upholstery, as required. 
• Do other general and emergency spot cleaning, as required. 
• Rep011 any maintenance defects to the County. 
• Wash all door glass and adjacent panels (interior & exterior). 
• Vacuum floor mats and wash, as required. 
• Damp wipe all vending machines associated with break rooms. 
• Clean and sanitize any Public Area Courtesy Telephones. 
• Pe1fonn emergency spot cleaning as necessary, (spills, vomit, soil, food mess, etc .. .. ) 

17.1.2. Restrooms 

• Clean basins witl1 detergent / disinfectant. Clean and shine bright work. 
• Clean toilets and urinals using detergent / disinfectant. Use bowl cleaner each visit to keep toilets 

free of any types of stains, scale, or residue. 
• Damp wipe all ledges 
• Clean muTOrs, soap dispensers, wash basins, paper towel dispensers, and all plumbing fixtures. 
• Clean and disinfect under basins, around toilets and urinals. 
• Damp wipe walls, light switches, and doors . 
• Re-supply soap, toilet tissue, paper towels, personal seat covers, sanitary napkms liners, sanitary 

napkins, etc. (ONLY ANTI-BACTERIAL OR ANTI-MICROBIAL SOAP SHALL BE 
ACCEPT ABLE.) 
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• Wet mop floors using detergent / disinfectant. 

17 .1.3 . Break Rooms/Kitchen Areas 
• Damp mop floor, clean tables in break rooms 
• Empty and re-line trash cans. Wash trash cans, as required due to spill. 
• Wipe the sink, counters, tables, and water dispenser using disinfectant. (Do Not Wash Dishes) 
• Clean the counte1top area. 
• Replace paper towels, place unused towels on table/counter. 
• Wipe off exterior of appliances 

17.1.4. Locker Rooms (as applicable) 
• Clean sinks, toilets, showers, and mirrors using a disinfectant. 
• Sweep and mop tile floors. 
• Wipe paper towel dispensers, soap dispenser and walls, as required using a disinfectant. 
• Replace toilet paper, paper towels, deodorizer, and soap, as required. 

17.1.5. Building Exteriors 
• Pick-up trash around building and canopies within a forty-foot radius 
• Empty and put in new liner bag in trash cans around building and canopy areas 
• Sweep/Wash down steps and walks, as required 
• Shake and sweep down interior/exterior floor mats 
• Clean ash bins and replace sand, as required 
• Sweep cobwebs and dust from walls around entrances, windows. 
• Clean and sanitize the pay phones at exterior of building 

17.2. Weekly Services: 

The tasks listed below shall be completed on a weekly basis. Tasks shall include but are not limited 
to the following: 

• High dust all office areas. 
• Clean all interior paitition glass. 
• Dust all fans and ceiling fans . 
• Dust ve1tical surfaces . 
• Dust venetian blinds. 
• Brush, vacuum, ancVor spot clean all upholstered furniture and modular panels. 
• Spray buff all cmridors, hallways, and lobbies. May need to be done more often, depending on 

the traffic. 
• Scrub all non-skid floor areas. 
• Wipe Down and Sanitize telephones in communal work areas 
• Scrub ceramic tile and grout in tile areas. 
• Remove all cobwebs from all exteriors 

17.3. Monthly Services: 

The tasks listed below shall be completed on a monthly basis. Tasks shall include, but are not limited 
to the following: 

• Vacuum all air conditioning grills and returns . Damp wipe with all-purpose cleaner. Do not 
remove grills. 

• Scrub ceramic tile and grout in tile areas. 
• Spray buff or burnish all vinyl smfaced areas. 
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17.4. Quarterly Services: 

The tasks listed below shall be completed on a quarterlv basis. Tasks shall include, but are not limited 
to the following: 

• Wash air conditioning grill~ and returns. (use all-purpose cleaner or detergent). 
• Clean carpet by extraction method. (May need to clean spills or heavily soiled areas in between 

regular carpet cleanings). 
• Clean light fixtures and covers (interior) . 
• Clean all interior window glass. 
• Clean Mechanical, Equipment or Maintenance rooms, if required. 
• Pressure wash steps and walks. 
• Pressure wash exterior of building. 
• Clean exterior awnings, if applicable. 

17.5. Semi-Annual Services: 

The tasks listed below shall be completed on a Semi-annual basis. Tasks shall include, but are not 
limited to the following: 

• Strip and re-wax all hard floors (may be required to be done more often). 
• Wash light fo:tures and covers, both interior and exterior as applicable 

17.6. Unique Services: 

The tasks identified as Unique Se1vices are identified within the individual locations listed below and shall 
be completed by the Vendor. 

18. LOCATIONS: 

The following locations have been identified as the locations in the north zone: 

Location Name Address 

A Depot # I - Natural Resources 190 Evergreen Road, North Fo1t Myers, FL 

B Maintenance Elecll·ical Offtce 190 Evergreen Road, North Fo11 Myers FL 

C Lee Co. Public Safety Logistics 190 Evergreen Road No1th Fo1t Myers, FL 

D Cape Coral Library 921 SW 39u, Tenace, Cape Coral, FL 

E North Fort Myers Library 2001 N01th Tamiami Trail NE F01t Myers, FL 

F Northwest Regional Library 519 Chiquita Blvd, Cape Coral, FL 

G Pine Island Library 10700 Russell Road NW Bokeelia, FL 

H Sheriff Substation, No1th District 121 Pondella Road, North F01t Myers, FL 

I Tax Collector, Cape Coral Government Complex 1039 SE 9°1 Avenue, Cape Coral FL 

J Tolls Midooint Toll Facilitv 1930 SE 23rd Te1rnce, Caoe CoraL FL 

K Dunbar Jupiter Hammon Public Library 3095 Blount Sll·eet Fort Myers. FL 

Each location listed below provides the service identifier required for that location (as defined in Section 17 
above) and any additional unique service that may not be described or defined within those required service 
identifiers. 

A. DEPOT#l-NATURALRESOURCES 
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Location 
190 Evergreen Road N01ih F011 Myers, FL 

Operating Hours 8am-5pm, Monday- Friday 

Facility Size Single Story, 1606 sq ft 

Fixtures One Restroom, one shower 

Painted Concrete: 264.5 sq. ft. 

Floor Coverings 
Carpet 1078.5 sq. ft. 
Vinyl 223 sq. ft. 
Tile 40 sq. ft. 

Scheduling 
a. Lee County, working with the vendor, may designate the time during which selected areas shall be 

cleaned. 
b. Cleaning shall be pe1f01med on a two days per week basis, (Monday and 11mrsday), exclusive of 

holidays. 
c. All work is to be done during nonnal operating hours (suggested time is 3pm-5pm), unless otherwise 

instructecVapproved by the County Facility Manager. 
cl. The awarded vendor will be given a minimum of 48 hours' notice of any schedule change. 

Se1vice Identifiers to be perfo1med at this location as listed above: 

• Daily Se1vices 
• Weekly Se1vices 
• Monthly Services 
• Quaiierly Services 
• Semiannual Se1vices 
• Unique Se1vices to be provided 

• Dusting and vacuuming of-fices two times per week - Monday and 11mrsday 
• Public Restroom On Site for the complex shall be cleaned daily at 8am 

B. lVIAINTENANCE ELECTRICAL OFFICE 

Location 
190 Evergreen Road, N01ih F011 Myers, FL 

Operating Homs 
8am-5pm, Monday- Friday 

Facility Size 
Single Story, 900 sq ft - Shared Building with C. 

Public Safety Logistics 

Fixtures One restroom, one shower, one break room 

Floor Coverings Caivet and VCT 

Scheduling 
a. Lee County, working with the vendor, may designate the time during which selected areas shall be 

cleaned. 
b. Cleaning shall be petfonned on a one clay per week basis (Wednesday), exclusive of holidays. 
c. All work is to be done after no1mal operating hours, unless othe1wise instrnctecVapproved by the County 

Facility Manager. 
cl. The awarded vendor will be given a minimum of 48 hours ' notice of any schedule change. 
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NOTE: TI1e Maintenance Electrical Office is the southern pmt of the building and Public Safety Logistics is the 
notthern patt of the building. 

Service Identifiers to be pe1f01med at this location as listed above: 

• Daily Services 
• Weekly Services 
• Monthly Services 
• Quaiterly Services 
• Semiannual Services 
• Unique Services to be provided 

• Public Restroom On Site for the complex shall be cleaned daily at 8am 
• Custodial staff shall be educated and trained in bio-hazardous waste material handling 

C. LEE COUNTY PUBLIC SAFETY LOGISTICS 

Location 
190 Evergreen Road, N01th Fort Myers, FL 

Operating Hours Monday-Friday, 8am-5pm 

Facility Size 
11,000 sq feet - Shared Building with B. 

Maintenance Electrical Office 
Fixtures Two restrooms and small break room space 

Floor Coverings 
Warehouse Setting, Office Space is cuITently under 

construction 

Scheduling 
a. Lee County, working with the vendor, may designate the time during which selected areas shall be 

cleaned. 
b. Cleaning shall be pe1formed on a two days per week basis, (Monday and Timrsday), exclusive of 

holidays. 
c. All work is to be done in the hours of 1 :00pm-3:00pm, Monday and Thursday, unless otherwise 

instructed/approved by the County Facility Manager. 
cl. The awarded vendor will be given a minimum of 48 hours' notice of any schedule change. 

NOTE: TI1e Maintenance Electrical Office is the southern pait of the building and Public Safety Logistics is the 
no1thern part of the building. 

Se1vice Identifiers to be perfmmed at this location as listed above: 

• Daily Services 
• Weekly Se1vices 
• Monthly Se1vices 
• Quarterly Seivices 
• Semiannual Se1vices 
• Unique Se1vices to be provided 

• Public Restroom On Site for the complex is to be cleaned daily at 8am 
• Shake and sweep down all exterior floor mats on a daily basis 
• Take recycling bins to designated location for se1vicing and return once they are emptied 

on a weekly basis 
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D. CAPE CORAL LIBRARY 

Location 
921 SW 39m Ten-ace, Cape Coral, FL 

Monday tlu·ough Wednesday- 9:00 a.m. to 8:00 p.m. 
Operating Hours Thursday- 9:00 a.m. to 6:00 p.m. 

Friday & Saturday- 9:00 a.m. to 5:00 p.m. 

Facility Size 
One story building consisting of 39,632 Square Feet, 

Clerestory windows 

Floor Coverings Ceramic Tile and Cmvet 

Restrooms : 5 
Fixtures : 

Toilets 18 
Restroom sinks 14 
Urinals 3 

Kitchen sinks 2 
Janitorial tubs (maintained by vendor); Floor basin 1 
with faucets for rinsing mops, cleaning cloths, etc. 

Scheduling 
a. Lee County, working with the vendor, may designate the time during which selected areas shall be 

cleaned. 
b. Cleaning shall be performed on a six days per week basis, (Monday thm Saturday), exclusive of holidays. 
c. All work is to be done after n01mal operating hours, unless othenvise instructecl/approved by the County 

Facility Manager. 
cl. The awarded vendor will be given a minimum of 48 hours ' notice of any schedule change. 
e. PUBLIC RESTROOMS are to be cleaned twice per day - once midday and once after close of business 

hours 
a. Monday, Tuesday, and Wednesday - at approximately 2:30pm 
b. Thursday, Friday, and Saturday - at approximately 1:00pm 

f. Additionally, the Main Entrance will require Mid-Day services as well 

Service Identifiers to be perfo1med at this location as listed above: 

• Daily Services 
• Weekly Services 
• Monthly Services 
• Qumterly Services 
• Semiannual Services 
• Unique Services to be provided: 

• RESTROOMS 
• All restrooms are to be cleaned at least twice per day, once at flJJproxin111te~v 2:30 p.m. 

and then at night flfter normfll busuiess /,ours 
• Clean toilets, urinals, sinks, counters, and baby changing stations with 

detergent/disinfectant. 
• Re-supply soap, toilet tissue, paper towels, personal seat covers, sanitary napkin liners, 

sanitary napkins, etc. (ONLY ANTI-BACTERIAL SOAP WILL BE ACCEPT ABLE) 

• BUILDING EXTERIOR 
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• Clean glass and building areas if required after washing due to over spray on a daily 
basis 

• Clean tables/chairs/benches in the outside areas, if applicable on a daily basis 
• Clean dumpster area on a daily basis 
• Clean all interior partition glass on a weekly basis 
• High dust all public areas and staff areas on a weekly basis 
• Dust all bookshelves (shelf areas not covered by books). At least¼ of the library on a 

weekly basis 
• Dust and remove cobwebs from ceiling areas of standard height on a weekly basis 

• ADDITIONAL UNIQUE SERVICES 
• Spray buff all corridors, hallways, and lobbies on a weekly basis 
• Scrub all non-skid tile floor areas, if applicable on a weekly basis 
• Clean and sanitize public area and staff area telephones on a weekly basis 
• Clean ( dirt/soil build-up) public area horizontal ledges, desks, tables, chairs, cabinets, 

equipment, etc. on a weekly basis 
• Take master recycling bin(s) to designated location for se1vicing and return once they 

are emptied on a weekly basis 
• Clean book drops (interior/exterior, if applicable) and book drop caI1s on a quarterly 

basis 
• High Ceiling Cleaning - Dust/clean visible areas including fan~, hanging light fixtures , 

beams, columns, ledges, and air conditioning vents & pipes. Remove dust, cobwebs, 
bugs, etc. on a quarterly basis 

• Clean the Library Entrance sign on a quarterly basis 

E. NORTH FORT MYERS LIBRARY 

Location 
2001 N Tamiami Trail N.E, Fort Myers, Florida. 

33903 
Monday, Wednesday, and Thursday- 10:00 a.m. to 

Operating Hours 
6:00 p.m. 

Tuesday- 12:00 p.m. to 8:00 p.m. 
Friday & Saturday- 9:00 a.m. to 5:00 p.m. 

Facility Size 
One story, 26,013 sq feet 
Clerestory windows, 3 exterior reading gardens 

Fixtures 
9 toilets, 7 restroom sinks, 1 kitchen sink, 2 u1inals, 1 

ianitorial tub 
Floor Coverings Sealed concrete, ceramic tile, and caivet 

Scheduling 
a. Lee County, working with the vendor, may designate the time during which selected areas shall 

be cleaned. 
b. Cleaning shall be perfo1mecl on a si,x clays per week basis, (Monday tlu-u Saturday), exclusive of 

holidays . 
c. All work is to be done after nonnal operating hours, unless othe1wise instrnctecl/approved by tl1e 

County Facility Manager. 
cl. The awarded vendor will be given a mininrnm of 48 hours ' notice of any schedule change. 
e. PUBLIC RESTROOMS are to be cleaned twice per day - once midday and once after close of 

business hours 

Se1vice Identifiers to be pe1fonned at this location as listed above: 
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• Daily Se1vices 
• Weekly Se1vices 
• Monthly Services 
• Quarterly Services 
• Semiannual Services 
• Unique Se1vices to be provided 

• RESTROOMS 
• All restrooms are to be cleaned at least !:\vice per day, once at approxi111ate{11 2:30 p.m. 

and then at n.ig/,t after normal business /,ours 
• Clean toilets, urinals, sinks, counters, and baby changing stations with 

detergent/ disinfectant. 
• Re-supply soap, toilet tissue, paper towels, personal seat covers, sanitary napkin liners, 

sanitary napkins, etc. (ONLY ANTI-BAC1ERIAL SOAP WILL BE ACCEPTABLE) 

• BUILDING EXTERIOR 
• Clean glass and building areas if required after washing due to over spray on a daily 

basis 
• Clean tables/chairs/benches in the outside areas, if applicable on a daily basis 
• Clean dumpster area on a daily basis 
• Clean all interior partition glass on a weekly basis 
• High dust all public areas and staff areas on a weekly basis 
• Dust all bookshelves (shelf areas not covered by books). At least¼ of the library on a 

weekly basis 
• Dust and remove cobwebs from ceiling areas of standard height on a weekly basis 

• ADDITIONAL UNIQUE SERVICES 
• Spray buff all corridors, hallways, and lobbies on a weekly basis 
• Scrub all non-skid tile floor areas, if applicable on a weekly basis 
• Clean and sanitize public area and staff area telephones on a weekly basis 
• Clean (dirt/soil build-up) public area horizontal ledges, desks, tables, chairs, cabinets, 

equipment, etc. 011 a weekly basis 
• Take master recycling bin(s) to designated location for se1vicing and retum once they 

are emptied on a weekly basis 
• /exterior, if applicable) and book drop caits 011 a quarterly basis 
• High Ceiling Cleaning - Dust/clean visible areas including fans, hanging light fixtures, 

beams, columns, ledges, and air conditioning vents & pipes . Remove dust, cobwebs, 
bugs, etc. on a quarterly basis 

• Clean the Librmy Entrance sign on a quarterly basis 

F. NORTHWEST REGIONAL LIBRARY 

Location 519 Chiquita Blvd N01th, Cape Coral, FL 

Monday, Wednesday, and Thursday - 10:00am -
Operating Hours 6:00pm 

Tuesday - 12:00pm - 8:00pm 
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Friday and Saturday - 9:00am - 5:00pm 

One story, 40,246 sq feet 
Facility Size Clerestory windows, 3 exterior reading gardens, 

exterior staff break area 

Fixtures 
15 toilets, 3 urinals, 12 sinks, 2 kitchen sinks, 2 

janitorial tubs 

Floor Coverings L VT, ceramic tile and carpet 

Scheduling 
a. Lee County, working with the vendor, may designate the time during which selected areas shall 

be cleaned. 
e. Cleaning shall be performed on a six days per week basis, (Monday tluu Saturday), exclusive of 

holidays . 
f All work is to be done after normal operating hours, unless othe1wise instructecl/approved by the 

County Facility Manager. 
g. The awarded vendor will be given a minimum of 48 hours' notice of any schedule change. 
h. PUBLIC RESTROOMS are to be cleaned twice per day - once midday and once after close of 

business hours, at approximately 2:30pm 

Se1vice Identifiers to be perfotmed at th.is location as listed above: 

• Daily Services 
• Weekly Services 
• Monthly Se1vices 
• Quarterly Services 
• Semiannual Se1vices 
• Unigue Services to be provided 

• RESTROOMS 
• All restrooms are to be cleaned at least twice per day, once at approxii1u1tely 2:30 p.111. 

and then at nig/11 after normal husuiess hours 
• Clean toilets, urinals, sinks, counters, and baby changing stations with 

detergent/disinfectant. 
• Re-supply soap, toilet tissue, paper towels, personal seat covers, sanitary napkin liners, 

sanitary napkins, etc. (ONLY ANTI-BACTERIAL SOAP WILL BE ACCEPT ABLE) 

• BUILDING EXTERIOR 
• Clean glass and building areas if required after washing due to over spray on a daily 

basis 
• Clean tables/chairs/benches in the outside areas, if applicable on a daily basis 
• Clean dumpster area 011 a daily basis 
• Clean all interior partition glass 011 a weekly basis 
• High dust all public areas and staff areas on a weekly basis 
• Dust all bookshelves (shelf areas not covered by books). At least 1/., of the library 011 a 

weekly basis 
• Dust and remove cobwebs from ceiling areas of standard height on a weekly basis 

• ADDITIONAL UNIQUE SERVICES 
• Spray buff all con-idors, hallways, and lobbies 011 a weekly basis 
• Scrub all non-skid tile floor areas, if applicable on a weekly basis 
• Clean and sanitize public area and staff area telephones on a weekly basis 
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• Clean (dirt/soil build-up) public area horizontal ledges, desks, tables, chairs, cabinets, 
equipment, etc. on a weekly basis 

• Take master recycling bin(s) to designated location for se1vicing and return once they 
are emptied on a weekly basis 

• Clean book drops (interior/exterior, if applicable) and book drop cai1s on a quarterly 
basis 

• High Ceiling Cleaning- Dust/clean visible areas including fans, hanging light fixtures , 
beams, columns, ledges, and air conditioning vents & pipes. Remove dust, cobwebs, 
bugs, etc. on a quarterly basis 

• Clean the Library Entrance sign on a quarterly basis 

G. PINE ISLAND LIBRARY 

Location 10700 Russell Road, Bokeelia, FL 

Tuesday and Thursday - 10:00am - 6:00pm 

Operating Hours 
Wednesday - 12:00pm - 8:00pm 
Friday and Saturday - 9:00am - 5:00pm 
Sunday and Monday - Closed 

Facility Size One story, 7,213 sq ft 

Fixtures 4 toilets, 4 sinks, 1 kitchen sink, I janitorial tub 

Floor Coverings L VT, ceramic tile and carpet 

Scheduling 
a. Lee County, working with the vendor, may designate the time during which selected areas shall 

be cleaned. 
b. Cleaning shall be performed on a five days per week basis, (Tuesday through Saturday), 

exclusive of holidays. 
c. All work is to be done after nonnal operating hours, unless otherwise instmctecVapproved by the 

County Facility Manager. 
cl . The awarded vendor will be given a minimum of 48 hours' notice of any schedule change. 
e. PUBLIC RESTROOMS are to be cleaned twice per day - once midday and once after close of 

business hours 
A. Wednesday - at approximately 2:30pm 
B. Tuesday, Thw-sday, Friday, and Saturday - at approximately 1:00pm 

Se1vice Identifiers to be pe1fo1med at this location as listed above: 

• Daily Se1vices 
• Weekly Se1vices 
• Monthly Seivices 
• Qua11erly Se1vices 
• Semiannual Se1vices 
• Unique Services to be provided 

• RESTROOMS 
• All restrooms are to be cleaned at least twice per day, once at approxinmtely 2:30 p.m. 

and then at night after normal business /,ours 
• Clean toilets, urinals, sinks, counters, and baby changing stations with 

detergent/disinfectant. 
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• Re-supply soap, toilet tissue, paper towels, personal seat covers, sanitary napkin liners, 
sanitary napkins, etc. (ONLY ANTI-BACTERIAL SOAP WILL BE ACCEPTABLE) 

• BUILDING EXTERIOR 
• Clean glass and building areas if required after washing due to over spray on a daily 

basis 
• Clean tables/chairs/benches in the outside areas, if applicable on a daily basis 
• Clean dumpster area on a daily basis 
• Clean all interior partition glass on a weekly basis 
• High dust all public areas and staff areas on a weekly basis 
• Dust all bookshelves (shelf areas not covered by books). At least ¼ of the library on a 

weekly basis 
• Dust and remove cobwebs from ceiling areas of standard height on a weekly basis 

• ADDITIONAL UNIQUE SERVICES 
• Spray buff all corridors, hallways, and lobbies on a weekly basis 
• Scrub all non-skid tile floor areas, if applicable on a weekly basis 
• Clean and sanitize public area and staff area telephones on a weekly basis 
• Clean (dirt/soil build-up) public area horizontal ledges, desks, tables, chairs, cabinets, 

equipment, etc. on a weekly basis 
• Take master recycling bin(s) to designated location for servicing and return once they 

are emptied on a weekly basis 
• Clean book drops (interior/exterior, if applicable) and book drop caits on a quarterly 

basis 
• High Ceiling Cleaning - Dust/clean visible areas including fans, hanging light fixtures , 

beams, columns, ledges, and air conditioning vent~ & pipes. Remove dust, cobwebs, 
bugs, etc. on a quarterly basis 

• Clean the Library Entrance sign on a quarterly basis 

H. SHERIFF SUBSTATION, NORTH DISTRICT 

Location 
121 Pondella Road, North Fort Myers, FL 

Operating Hours 
Monday-Friday, 7:30am-5pm 

Facility Size 8,364 square feet 

Fixtures 
5 Restrooms 
1 Kitchen 

Floor Coverings L VT and Caipeting 

Scheduling 
a. Lee County, working with the vendor, may designate the time during which selected areas shall 

be cleaned. 
b. Cleaning shall be perf01med on a five days per week basis, (Monday thru Friday), exclusive of 

holidays . 
c. All work is to be done during nonnal operating hours of 8:00am-5 :00pm, unless otherwise 

instrncted/approved by the County Facility Manager. 
cl. No regular cleaning tasks may be perf01med after 5:00pm, unless designated by Sheriff's office 

manager or designee. 
e. The awarded vendor will be given a minimum of 48 hours' notice of any schedule change. 

RFP220232SML Custodial Services for Lee County - North Zone 

Solicitation No. RFP220232SML Page 29 of 50 



f PUBLIC RESTROOMS are to be cleaned twice per day - once midday and once right before 
close of business hours, at approximately 4:30pm 

Se1vice Identifiers to be perf01med at this location as listed above: 

• Daily Services 
• Weekly Se1vices 
• Monthly Se1vices 
• Quarterly Services 
• Semiannual Se1vices 
• Unigue Se1vices to be provided 

• Vacuuming of private office is to be done twice a week (Monday and Thursday) and all 
remaining ca1vet in walkways and common areas is to be vacuumed every day . 

1. TAX COLLECTOR, CAPE CORAL GOVERNMENT COMPLEX 

Location 1039 SE 9"' Avenue, Cape Coral, FL 

Operating Hours Monday-Friday 8:30am-5:00pm 

Facility Size 50,000 sq feet 

Restrooms: 14 
Fixtures: 57 

Fixtures Elevators: 2 
Stai.tways: 2 
Janitor Sinks: 1 
Catvet 60% 

Floor Coverings 
Vinyl 30% 
Ceramic Tile 10% 

Scheduling 
a. Lee County, working with the vendor, may designate the time during which selected areas shall be 

cleaned. 
b. Cleaning shall be pe1fonned on a five days per week basis, (Monday tlu·u Friday), exclusive of holidays. 
c. All work is to be done after n01mal operating hours, unless othe1wise instructecVapprovecl by the County 

Facility Manager. 
cl. The awarded vendor will be given a minimum of 48 hours' notice of any schedule change. 
e. Lee County requires that one person be available to clean during the day. This person will be on duty 

from 7:30am to 5:00pm, Monday through Friday. This person will also be requi.t·ecl to do light moving, 
miscellaneous odd jobs, and special cleaning. All materials and equipment will be provided by the Vendor. 

f. To facilitate communication between tlus person and County personnel, the awarded Vendor must provide 
a pager or some otl1er fonn of communication to this person while on the premises. 

g. Offices to be maintained in the building include, but are not limited to: 
• Lee County Tax Collector 
• Department of Motor Vehicles 
• Elections Office 
• Space and Offices on Floor 2 
• Space and Offices on Floor 3 

Setvice Identifiers to be pe1fonned at tlus location as listed above: 
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• Daily Services 
• Weekly Services 
• Monthly Services 
• Quarterly Services 
• Semiannual Services 
• Unique Services to be provided 

J:. TOLLS, l\lilDPOINT FACILITY 

Location 
1930 SE 23 rd Temce, Cape Coral, FL 

Operating Hours Monday-Friday, 9:00am-5:30pm 

Facility Size 
Single story 4238 sq feet admin building, 360 sq feet 
outside break area 120 sq feet smoking area 

Fixtures 2 restrooms, 1 kitchen 

Luxury Vinyl Tile 2092 sq feet 

Floor Coverings Vinyl Composition Tile 1190 sq feet 
Ceramic Tile 110 sq feet 

Scheduling: 
a. Lee County, working with the vendor, may designate the time during which selected areas shall be cleaned. 
b. Cleaning shall be performed on a two days per week basis, (Monday and Thursday), exclusive of holidays. 
c. All work is to be done during the hours of3:00pm-4:30pm, and to be completed by the close of business, 

unless othe1wise instrnctecVapproved by the County Facility Manager. 
cl . The awarded vendor will be given a minimum of 48 hours ' notice of any schedule change. 

Service Identifiers to be pe1formed at this location as listed above: 

• Daily Services 
• Weekly Services 
• Monthly Se1vices 
• Quaiterly Services 
• Semiannual Se1vices 
• Unique Se1vices to be provided 

• Clean and polish interior and exterior of the elevator doors on a weekly basis 
• Damp mop under all floor mats (floor must be dry before replacing mats) on a weekly 

basis 
• Damp wipe outside fwniture on a monthly basis 
• Clean interior and exterior window glass on a quarterly basis (may be required to be clone 

more often) 
• Wash venetian blinds (use all purpose cleaner or detergent) on a semiannual basis. Do 

not remove blinds from windows. 
• Clean Data Room, if applicable, on a semiannual basis. (To be scheduled with and 

approved by department designated contact or clesignee prior to cleaning). 

K. DUNBAR JUPITER HAMMON PUBLIC LIBRARY 

Location 
3095 Blount Street, Fort Myers, FL 
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Tuesday - 12:00pm-8:00pm 

Operating Hours 
Wednesday and Thursday - 10:00am-6:00pm 
Friday and Saturday - 9:00am-5:00pm 
Closed Sunday and Monday 

Facility Size One story, 11,400 sq feet 

Fixtures 
8 toilets, 1 urinal, 8 sinks, 1 kitchen sink, 1 janitorial 

tub 
Floor Coverings L VT, Ceramic Tile and Carpet 

Scheduling 
a. Lee County, working with the vendor, may designate the time during which selected areas shall be 

cleaned. 
b. Cleaning shall be performed on a five days per week basis, (Tuesday tlu·ough Saturday), exclusive of 

holidays. 
c. All work is to be done after n01mal operating hours, unless otl1erwise instructecVapproved by the 

County Facility Manager. 
cl. The awarded vendor will be given a minimum of 48 hours ' notice of any schedule change. 

Se1vice Identifiers to be pe1f01med at this location as listed above: 

• Daily Se1vices 
• Weekly Se1vices 
• Montl1ly Se1vices 
• Quarterly Se1vices 
• Semiannual Se1vices 
• Unique Setvices to be provided 

• RESTROOMS 
• All restrooms are to be cleaned at least twice per day, once at approximately 2:30 p .m. 

and then at nigl,t after normal b11si11ess /,ours 
• Clean toilets, urinals, sinks, counters, and baby changing stations witl1 

detergent/disinfectant. 
• Re-supply soap, toilet tissue, paper towels, personal seat covers, sanitary napkin liners, 

sanitary napkins, etc. (ONLY ANTI-BACTERIAL SOAP WILL BE ACCEPT ABLE) 

• BUILDING EXTERIOR 
• Clean glass and building areas if required after washing due to over spray on a daily 

basis 
• Clean tables/chairs/benches in the outside areas, if applicable on a daily basis 
• Clean dumpster area on a daily basis 
• Clean all interior pat1ition glass on a weekly basis 
• High dust all public areas and staff areas on a weekly basis 
• Dust all bookshelves (shelf areas not covered by books). At least ¼ of tl1e libra1}' on a 

weekly basis 
• Dust and remove cobwebs from ceiling areas of standard height on a weekly basis 
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19. PENAL TIES 

• ADDITIONAL UNIQUE SERVICES 
• Spray buff all c01Tidors, hallways, and lobbies 011 a weekly basis 
• Scmb all non-skid tile floor areas, if applicable 011 a weekly basis 
• Clean and sanitize public area and staff area telephones on a weekly basis 
• Clean (dirt/soil build-up) public area horizontal ledges, desks, tables, chairs, cabinets, 

equipment, etc. 011 a weekly basis 
• Take master recycling bin(s) to designated location for servicing and return once they 

are emptied on a weekly basis 
• Clean book drops (interior/exterior, if applicable) and book drop carts on a quarterly 

basis 
• High Ceiling Cleaning - Dust/clean visible areas including fans, hanging light fixtures, 

beams, columns, ledges, and air conditioning vents & pipes. Remove dust, cobwebs, 
bugs, etc. on a quarterly basis 

• Clean the Library Entrance sign on a quarterly basis 

19 .1. The County or its designee is given the authority, pursuant to this agreement, to deduct from the Vendors invoice 
a percentage not to exceed twenty-five percent (25%) for worlananship which does not meet the quality standards 
required under this agreement. The individual making the deduction shall document and provide to the Vendor, 
upon request, the reasons for tl1e deduction from the monthly invoice. 

19.2. Damage to County Property - The Contractor is responsible for ensuring that its employees do not disturb papers 
on desks, open desk drawers or cabinets, or use County telephones, except as authorized. Damage or tl1eft of 
County prope1ty directly caused by the Vendor during tl1e custodial operations shall be assumed by tl1e Vendor. 
A written report of items missing, and cause of damage must be submitted to the County Representative within 
24 how-s of occun-ence. Vendor shall pay for tl1e cost of polygraph tests required by Lee County. 

20. DEFAULTS BY VENDOR 

20.1. The Vendor may be declared in default and may be terminated by the County in accordance with the Agreement 
for any one of the following reasons: 

20.1.1. Failure of the Vendor to maintain satisfactory perf01mance level. 
20.1.2. Failure of the Vendor to stait witllin the tinie stated in the County notice to proceed, written 

authorization, purchase order or equivalent. 
20.1.3. Failure of the Vendor to pay employees ancl/or suppliers for work pe1formed and/or materials and 

supplies used under tl1is contract. 
20 .1.4. Insolvency of Vendor. 

20.2. Deficiency Reporting and Rectification Process: 

20.2.l. The County shall submit a deficiency repo1t to the designated supervisor witl1in twenty-four (24) hours 
the deficiency is reported. 

20.2.2. Contractor shall be required to email notice to the County Representative indicating the deficiency has 
been rectified witllin forty-eight ( 48) hou1-s from the tinie of receiving written notice by the County 
repo1ting tl1e deficiency. The County shall inspect and deteimine if tl1e deficiency was rectified to the 
County's satisfaction and in accordance with the Agreement requirements. 

PERFORMANCE DEFICIENCY AUTOMATIC DEDUCTIONS: 
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SITUATION 
AMOUNT TO BE AUTOMATICALLY DEDUCTED 

a. Nlissed all tasks in a complete facility on a 10% of the monthly unit price per occurrence 
scheduled cleaning day 

b. Failure to rectify a reported deficiency within $25.00 per occurrence 
twenty-four (24) hours 

C. Failure to report to Contract Administrator $50.00 per occurrence 
assignment of new personnel to Agreement 

cl. Allowing unauthorized employees and/or $200.00 per occurrence 
outside people to enter a County facility 

e. Failure to notify the County in writing of $50.00 per occurrence 
changes to the Contract Manager and 

Supervisors 

PERFORMANCE DEFICIENCY DEDUCTIONS - In the event legitimate complaints (deficiencies) exceed 
tlu-ee (3) individual complaints in any quarter (June-August, September-November, December-February, March­
May), whether ultimately resolved or not as detennined by the County Representative or Contract Manager, the 
below amounts shall be credited against the CONTRACTOR's invoice. 

SITUATION AMOUNT TOBE 
AUTOMATICALLY DEDUCED 

Mssed all scheduled tasks in a specific area of a $50.00 per occurrence 
Facility on a scheduled cleaning day (i.e.- office 
Area, restrooms, break areas, conference room, 

Common areas) 

Missed a scheduled, specific task in a specific $25.00 per occurrence 
area of a facility on a scheduled cleaning day 
(i.e.- office area, restrooms, break areas, 

Conference room, common areas) 

Failure to perform a task in accordance with the $25.00 per occurrence 
Agreement 

Quality of work perfom1 eel by contractor is $50.00 per occurrence 
Substandard 

Failure to schedule ancl/or conduct a monthly $50.00 per occurrence 
Perfonnance walk through inspection with 

County Representative or designee 

20.2.3 The COUNTY rese1ves tl1e right to cancel this AGREEtviENT in its entirety should the CONTRACTOR fai l 
to meet the response time or pe1formance requirements five (5) times witllin any six (6) month period. 

21. ADDITION OR DELETION SPACE 

21.1 . If it is deemed necessary to add space on a temporary or pennanent basis, tl1e County reserves the right to invoke 
the hourly cost option at its discretion. 

21.2. If it is deemed necessary to add or delete square footage or tasks from this contract including, but not limited to: 
other facilities or sites, items, space, etc., on a temporary or pe1manent basis; the County at its discretion may 
divide the monthly charge by the number of square feet to dete1mine tl1e cost per square foot, or negotiate a 
pricing with the Vendor, under the same te1ms and conditions oftlus request for bid. That cost per square foot 
or negotiated price shall be the basis for adding to or deducting from ilie total charges. 
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22. ASSIGNMENT OF CONTRACT 

22.1. The day-to-day cleaning shall not be sub-contracted for this contract. Only special cleaning tasks may be sub­
contracted. The County reserves the right to approve of any and all sub-contractors, and or subcontracted 
items/tasks . 

22.2. The Vendor or any sub-contractor that pe1forms any cleaning task under this project must be properly 
licensed and background checked to pe1fo1m the type of work. The County rese1ves the right to request 
the Vendor and or sub-contractor have adequate insurance coverage for the pai1icular task and hold the 
County harmless. 

End of Detailed Specifications 
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SPECIAL CONDITIONS 

These are conditions that are in relation to this solicitation only and have not been included in the 
County's standard Te1ms and Conditions or the Scope of Work. 

1. TWO STEP RFP PROCESS - BASIS OF AW ARD 

1.1. The RFP,1£valuation process for this solicitation shall be completed in a two-step process: 

1.1. 1. Step One shall consist of standard evaluation of proposals submitted by the pa1ticipating 
Vendors and shall follow the County standard RFP process as outlined herein and described 
within the Lee County Procurement Ordinance 22-06. 

1. 1.2. Upon completing Step One of the initial evaluation meetings, the top three ranked Vendors 
will move into Step Two of the RFP evaluation process. At this time, the pricing of the top 
three ranked Vendors will be opened, and a final award(s) will be made to the lowest most 
responsive and responsible Vendor per location. 

1.1.3.Both Step One and Step Two documents must be received by the opening date of the 
solicitation, however it is REQIBRED that Step Two Documents (Pricing) must be 
submitted in a SEPARATE SEALED ENVELOPE. 

1.1.3.1. Failure to separate the Step Two Documents (Pricing) will deem your 
submission as non-responsive. 

2. BACKGROUND CHECKS 

2.1. The Vendor shall conduct background check'l of its employees, agents, representatives, and 
subcontractors who petfmm the services provided for the County. The cost of the background 
check'l shall be borne by the Vendor. 

2.2. At a minimum, the following background and criminal history areas must be checked and 
screened: 

• Social Security Trace and Address History 
• National Federal Criminal Search 
• National Criminal Database 
• County Criminal 
• National Sex Offender Registry and Violent Abuse Registry 

2.3. The Vendor may be required to provide proof and documentation of those background check'l to 
the County. The County may require that the Vendor exclude employees, agents, representative, 
or subcontractors based on the background checks outcomes and results. 

2.4. The Vendor must ensure that all persons have a responsibility to self-repott to the Vendor within 
tlu·ee (3) calendar days any at1'est for any disqualifying offense. The Vendor must notify tlie 
County within twenty-four (24) hours of all details concerning any repotted aiTest. 
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2.5. Upon the request of the County, the Vendor shall re-screen or petfonn background checks any of 
its employees, agents, representatives, and subcontractors pe1fo1ming the required services for the 
County during the entire tenn of the agreeinent. 

2.6. The Vendor must use the U.S. Department of Homeland Security's E-Verify system to vei·ify the 
employment eligibility of all its employees, agents, representatives, and subcontractors hired 
during the te1m of the Contract for the services specified. 

3. EXAMINATION OF SITE AND OTHER RELATIVE MATERIAL 

3.1. It is highly encouraged that all interested Vendors attend the non-mandatory pre-proposal site visit 
meeting to have fully acquainted and familiarized theinselves with conditions as they exist and the 
opei·ations to be caffied out. The Vendor shall make such investigations as they may see fit, so that 
they may fully understand the facilities, difficulties, and restrictions attending the execution of the 
work Vendor shall also thoroughly examine and be familiar with all the specifications. 

3.2. The failure or omission of the Vendor to receive or examine any instrnction or document, or any 
part of the specifications or to visit the site(s) and acquaint themselves as to the nature and location 
of the work, the general and local conditions and all matters which may in any way affect 
perfonnance shall not relieve the Vendor of any obligation to petform as specified herein. Vendor 
understands the intent and putpose thereof and their obligations thei·e under and that the Vendor 
should not make any claim for or have any right to damages resulting from any misunderstanding 
or misintetpretation of this agreement, or because of any lack of information. 

4. PRICING 

4.1. Each facility's proposed cost shall be submitted in a SEPARATE SEALED ENVELOPE. 
Pricing will not be assigned points or used to evaluate Vendor qualifications. 

4.1.1. The Vendor shall provide all labor, equipment, and tools necessary to satisfactorily complete 
the services under this Agreeinent. Cleaning equipment and tools for the purposes of this 
Agreement include such items as mops, brooms, buckets, spray bottles, power tools, 
squeegees, etc. 

4.1.2. The County will not be responsible or liable for any equipment left on site, theft, vandalism 
or equivalent. 

4.2. Vendors may submit pricing on one, some, or all locations; howevei·, all bid locations must have 
include pricing for all three service frequencies (Monthly, Qua1terly, and Semiannual). 

5. METHOD OF PAYMENT & INVOICING 

5.1. The accepted price for the services, consumables and special projects shall be paid to the Vendor 
monthly, after receipt of an invoice from the Vendor at the end of the month in which services 
were provided. Invoices are to be itemized by building and monthly amounts. 
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5.1. l. Monthly amounts shall be inclusive of the services perfonned for the daily, weekly, and 
monthly identifiers as well as the unique service identifiers (of daily, weekly, and monthly) 
per location. 

5.1. 2. Quarterly service identifiers and quaiterly unique services shall be grouped together, as well 
as semiannual identifiers and unique services. 

5.2. Invoicing for the used consumables shall be invoiced separately to the county per location, 
monthly and accompanied by a paid receipt from the Vendor's distributor. 

6. PROJECT FUNDING NOTICE 

6.1. This contract is for nonnal day to clay custodial services. However, there may be times due to 
declared emergencies that custodial services are required and may be funded in whole or in patt 
by the Federal Emergency Management Agency (FEMA). As such, during emergency as ordered 
by the County, the Vendor agrees to abide by and comply with all Federal terms, conditions, 
provisions, ce1tifications, affidavits, or otherwise as applicable and stated within this solicitation 
package and finther agrees to incorporate all such clauses, provisions, and regulations into any 
sub-contracted agreements or relationships Vendor creates to support Vendor's servicing to 
County under this Agreement. 

6.1.1. The Purchase Order will list any alternate funding sources should they apply. 

End of Special Conditions 
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Lee County 
( fj "' 

Posted Date: June 10, 2022 

Solicitation No.: RFP220232SML 

Procurement Management Department 
2115 Second Street, 1'1 Floor 

Fort Myers, FL 33901 
Main Line: (239) 533-8881 

Fax Line: (239) 485-8383 
www.leegov.com/procurement 

Solicitation Name: Custodia l Services for Lee County: No11h Zone 

Subject: Addendum Number 1 

The following represents clarification, additions, deletions, and/or modifications to the above referenced bid. This 
addendum shall hereafter be regarded as par1 of the solicitation. Items not referenced herein remain unchanged, including 
the response elate. Words, phrases or sentences with a strikethrough represent deletions to the original solicitation. 
Underlined words and balded, plu-ases or sentences represent additions to the original solicitation. 

1. ATTACHMENT: Attachm ent #1- Copies oflnvoices for Locations requested in Number 2 (For 
Informational Purposes Only) 

2. REVISED PRE BID SCHEDULE FOR DAY TWO, WEDNESDAY, JUNE 22, 2022: 
Day 2-Wednesday, June 22, 2022 Location Address 
Build.in!? Names 

7 Cape Coral Librarv 921 SW 39th Terrace, Caoe Coral FL 33914 
.g -r.· - T - 1- .J T . Hl'.7QQ Rllss@II Rea.I, £lelmilia, lil, ::l::!922 
9 Northwest Regiona l Library 519 Chiquita Blvd North, Cape Coral, FL 33993 

Tax Collector/ Cape Cora l Government 1039 SE 9tl, Avenue, Cape Coral, FL 33990 
10 Complex 
11 Tolls, Mid-Point Facilitv 1930 SE 23rd Terrace, Cape Coral, FL 33990 
8 Pine Island Ubrary 10700 R""ell Road, Bokeella, FL 33922 

3. QUESTIONS/ANSWERS 

1. Cun-ent contract documents showing all costs for all facilities 
Current contracts may be viewed at the following Lee County Procurement 

Answer Website Link: https: //www.1e!!2ov.com/procurement/awarded-annual-
con tr acts/downloads?fid=5084& fn=Proiect2O1S-02-27T07 27 15. nn I 

2. Invoices for A ril and March of2022 
Answer Re uested Invoices are located as attachment #1 to this addendum. 

BIDDER/PROPOSER IS ADVISED, YOU ARE REQUIRED TO ACKNOWLEDGE RECEIPT OF THIS 
ADDENDUM WHEN SUBMITTING A BID/PROPOSAL. FAILURE TO COMPLY WITH THIS 
REQUIREl\!IENT MAY RESULT IN THE BIDDER/PROPOSER BEING CONSIDERED NON-RESPONSIVE. 

ALL OTHER TERMS AND CONDITIONS OF THE SOLICITATION DOCUMENTS ARE AND SHALL 
REMAIN THE SAME. 

Procurement Analyst 
Procurement Analyst Direct Line: 239-533-8886 
Lee County Procurement Management 

Solicitation No. RFP220232SML 
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Posted Date: June 30, 2022 

Solicitation No.: RFP220232SML 

Solicitation Name: Custodial Se1vices for Lee County: Not1h Zone 

Subject: Addendum Number 2 

Procurement Management Department 
2115 Second Street, 1'1 Floor 

Fort Myers, FL 33901 
Main Line: (239) 533-8881 

Fax Line: (239) 485-8383 
www.leegov.com/procurement 

The following represents clarification, additions, deletions, ancVor modifications to the above referenced bid. This 
addendum shall hereafter be regarded as pat1 of the solicitation. Items not referenced herein remain unchanged, including 
the response date. Words, plu·ases or sentences with a striketluough represent deletions to tl1e original solicitation. 
Underlined words and bolded, phrases or sentences represent additions to fue original solicitation. 

1. OPEN DATE I BID DUE DATE EXTENSION NOTICE: 

FROM: JULY 8, 2022 at 2:30 PM 

TO: JULY 15, 2022 AT 2:30 PM 

Bidders must ensure they continue to monitor fue Lee County Procurement website for any follow-up infonnation 
regarding tl1is solicitation. 

2. ATTACHMENTS 

Attachment# I -Addendum 2 Bid Proposal Form 

3. REVISED BID SCHEDULE 

The Bid Schedule has been revised and a new Excel Bid Schedule has been uploaded to tl1e project webpage on the 
Lee County Procurement website. 

Please ensure that your fom has downloaded the Bid Schedule and have been able to successfully use the Excel 
fotmat. 

CONTRACTOR's MUST use the new Bid Schedule Excel form when submitting their bid. Failure to do so 
shall result in CONTRACTOR being deemed non-responsive and therefore ineligible for award 

4. CLARIFICATION 
Bid Pricing shall be inclusive of all needs to accomplish the completion of each location's Monthly, Quarterly, 
and Semiannual requested service. This shall include all necessary staff labor, supplies, materials, etc. needed 
to fully comply with the awarded contract Location Scope of Service. The hourly rates and 
dusting/vacuuming rate requested separately on the Bid Proposal Form are not considered for the award of 
contract and are only utilized in the case of work needed outside the normal scope of service (i.e.- in an 
emergency situation where additional staff is needed). If any of the positions/services listed in the Rate section 
on the Bid Proposal Form are required for Vendor to complete normal Monthly, Quarterly, or Semiannual 
Service, the Vendor shall include the cost for such positions and services in their Monthly, Quarterly, and 
Semiannual price. 
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5. QUESTIONS/ANSWERS 

l. Will you let me know current contractor and contact amount? 
All copies of current contracts are available on the Lee County Procurement 

Answer 
Website: 
https://www.leegov.com/procurement/awarded-annual-
contracts/downloads?fid=5084&fn=Project2018-02-27T07 27 15.xml 

2. What is the budget of the contract? 
All copies of current contracts are available on the Lee County Procurement 

Answer 
Website: 
https://www.leegov.com/procurement/awarded-annual-
contracts/downloads?fid=5084&fn=Proiect2018-02-27T07 27 15.xml 

3. Who is the actual contractor? 
All copies of current contracts are available on the Lee County Procurement 

Answer 
Website: 
https://www.leegov.com/procurement/awarded-annual-
contracts/downloads?fid=5084&fn=Proiect2018-02-27T07 27 15.xml 

4. 
How much is the total of the actual contract? Or please send us a monthly 
111vo1ce 
All copies of current contracts are available on the Lee County Procurement 
Website: 
htt(!s://www.leei:ov.com/l!rocurement/awarded-annual-

Answer contracts/downloads?fid=5084&fn=Project2018-02-27T07 27 15.xml 

There are copies of all March and April 2022 Invoices attached to Addendum 1 
for this solicitation. 

5. Could you please send us the breakdown of the actual contract? 
All copies of current contracts are available on the Lee County Procurement 

Answer Website: 
htt(!s://www.leei:ov.com/(!rocurement/awarded-annual-
contracts/downloads?fid=5084&fn=Proiect2018-02-27T07 27 15.xrnl 

6. Who provides the supplies? 
Al detailed in Section 6 of the Scope of Work "lle Vendor shall be responsible 
for the complete performance of all work and for the methods, meam and 
equipment med, and for all chemicala, materiah, tools, apparatm, and property 

Answer 
of every dacription UJed in COllllectioa therewith. The Vendor shall furnish and 
maintain all the neceuary equipment to perform 1enices." 

Please also review page 29, Section 7 of the solicitation package in regards 
to Consumables U1a2e. 
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7. 

Answer 

8. 

Answer 

Does the contract have a Bid bond? 
This contract does not require a bid bond but a Janitorial Service Bond is required 
as detailed on oa.JJe 15 of the solicitation package. 

Who provides the trash can liners? Are they considered consumables? 
Trash can liners of all varietals shall be provided by the vendor and submitted in 
the consumables reimbursement. 

BIDDER/PROPOSER IS ADVISED, YOU ARE REQUIRED TO ACKNOWLEDGE RECEIPT OF THIS 
ADDENDUM WHEN SUBIVIITTING A BID/PROPOSAL. FAILURE TO COMPLY WITH THIS 
REQUIREMENT MAY RESULT IN THE BIDDER/PROPOSER BEING CONSIDERED NON-RESPONSIVE. 

ALL OTHER TERMS AND CONDITIONS OF THE SOLICITATION DOCUMENTS ARE AND SHALL 
REMAIN THE SAME. 

Sara Long - Procurement Analyst 
Procurement Analyst Direct Line: 239-533-8886 
Lee County Procurement Management 
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Lee County 
~, r-~ 

Procurement Management Department 
2115 Second Street, 1'1 Floor 

Fort Myers, FL 33901 
Main Line: (239) 533-8881 

Fax Line: (239) 485-8383 
www.leegov.com/procurement 

Posted Date: July 8, 2022 

Solicitation No.: RFP220232S:M1., 

Solicitation Name: Custodial Services for No1th Zone Lee County 

Subject: Addendum Number 3 

The following represents clarification, additions, deletions, and/or modifications to the above referenced bid. This addendum 
shall hereafter be regarded as patt of the solicitation. Items not referenced herein remain unchanged, including the response 
date. Words, plu-ases or sentences with a strikethrough represent deletions to the original solicitation. Underlined words and 
bolded, plu-ases or sentences represent additions to the original solicitation. 

1. ATTACHMENT: 
a. Attachment #1- Cape Coral Government Complex Square Footages 
b.Attachment #2 - Copies of Invoices for Locations requested in Number 19 (For Informational Purposes 

Only) 

2. QUESTIONS/ANSWERS 

1. 

Answer 

2. 

Answer 

3. 

At the Cape Coral Government Complex, is the third floor part of the contract? 
Yes, the third floor shall be included in the contract. The square footage amounts 
are included in attachment #2 of this addendum. There is a mix of carpeting and 
hard flooring, one men's multi stall restroom and one women's multi stall 
restroom. 

Are we to include our pricing with our technical proposal submission or 
submitted separately? 
The RFP/Evaluation process for this solicitation shall be completed in a two-step 
process. Please review page 25, 26, 53 and 61 of the solicitation. 

Step One shall consist of standard evaluation of proposals submitted by the 
participating Vendors and shall follow the County standard RFP process as 
outlined herein and described within the Lee County Procurement Ordinance 22-
06. 

Upon completing Step One of the initial evaluation meetings, the top three ranked 
Vend ors will move into Step Two of the RFP evaluation process. At this time, the 
pricing of the top three ranked Vendors will be opened, and a final award(s) will 
be made to the lowest most responsive and responsible Vendor per location. 

Both Step One and Step Two documents must be received by the opening date of 
the solicitation, however it is REQUIRED that Step Two Documents (Pricing) 
must be submitted in a SEPARATE SEALED ENVELOPE. 

Failure to separate the Step Two Documents (Pricing) will deem your submission 
as non-responsive. 

Is the pressure washing a new requirement on this solicitation? If so, is the 
contractor allow to bill for the lift cost needed to ressure washed the libraries? 
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Answer 

4. 

Answer 

5. 

Answer 

6. 

Answer 

7. 

Answer 

8. 

Answer 

9. 

Answer 

10. 

Answer 

11. 

Answer 

12. 
Answer 

Pressure washing is included in the quarterly services requirements and thus shall 
be included in the proposal of quarterly services pricing, per applicable location. 
Vendor shall be responsible for the complete performance of all work and the 
methods, means, and equipment used, and for all chemicals, materials, tools, 
a aratus, and ro e of eve descri tion used to com lete re uired services. 

Does the County allow an amrnal increase due the new Florida minimum wage 
mandate? 
Page 7 of the solicitation states "At contract renewal time(s) or in the event of 
significant industry wide market changes, the County may negotiate justified 
adjustments such as price, terms, etc., to this contract with the County, in its sole 
jud~ent, considers such adjustments to be in the best interest of the County." 

Understanding the limit of the packages can!J be more than 10 pages, is that 
per page or the total? 
Per section 1.2 of the submittal requirements and evaluation criteria, page 62, 
submittal package may not exceed 10 pages, printed single sided. Required forms 
and Resumes are not included in the pa2e restrictions. 

Ifwe!~re allowed to input undesignated infonnation after Tab 6 Fonns, what!~s 
the total number of pages allowed for this section? 
Onlv relevant and pertinent information shall be included in this section. 

Are we to include our firms financial infonnation? 
Vendor financial information is not required. However, it may be included as part 
of the undesi~ated information and be inserted at the rear of the packaee. 

Can you confinn is this 00001tunitv requires anv sub-contractor goals? 
Subcontractors are not required for this solicitation however they may be 
submitted on Form 6. 

Can someone confinn if we have to provide a physical janitorial service bond, 
or do we just have to make sure our insurance company can handle the $100,000 
coverage? Or, do we assign the certificate of insurance in Lee County's name? 
Please review pages 15 and 16 of the solicitation. The required minimums must be 
maintained throughout the duration of the contract and shall be in place prior to 
the commencement of anv work. 

Are there any additional bonds associated with this solicitation other than the 
janitorial service bond? 
No there are no additional bondine reauirementss 

Coov of cun-ent contracts for each location? 
Current copies and all amendments are located on the Lee County Webpage: 
httl!s://www.leei:ov.com/l!rocurement/awarded-annual-
contracts/downloads?fid=5084&fn=Proiect2018-02-27T07 27 15.xml 

Are supplies included? 
On page 29 in the solicitation "The Vendor shall be responsible for the complete 
performance of all work and for the methods, means and equipment used, and for 
all chemicals, materials, tools, apparatus, and property of every description used 
in connection therewith." 
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13. What's the difference between this upcoming contract and the last one? 
Answer Current copies and all amendments are located on the Lee County Webpage: 

htt[!s: //www.lee2ov.com/(!!ocurementJawarded-annual-
contracts/downloads?fld=5084&fn=Proiect2018-02-27T07 27 15.:unl 

14. Are any services being subcontracted under the current agreement? 
Answer It is unknown, at this time, if the current Vendors are utilizin subcontractors. 

15. What is the ammal budget for the services outlined in the solicitation 
document? 

Answer Current copies and all amendments are located on the Lee County Webpage: 
htt[!s://www.Iee2ov.com/ (!!ocurementJawarded-annual-
contracts/downloads?fld=5084&fn=Proiect2018-02-27T07 27 15.xm I 

16. What is the estimated date for issuance of final addenda? 
Answer Any inquiries, suggestions or requests concerning interpretation, clarification or 

additional information pertaining to the solicitation shall be submitted in writing 
prior to 5:00 PM at least eight (8) calendar days prior to the date when the 
submission is due. Responses will be in the form of an Addendum posted on 
www.leeeov.com/orocurement, as soon as oossible, orior to submission deadline. 

17. At the Notihwest Regional and Cape Coral Library when doing the walktlu·ough 
it was mentioned that the e}..'terior trash needs to be emptied and can liners 
replaced and all liter/debris is the be picked up. I don 't see anything like this 
specified in the bid. Can you please clarify what needs to be done on the e}..1:erior 
of the building? 

Answer As detailed in section 17.1.5 Building Exteriors on a daily basis 
"Pick-up trash around building and canopies within a forty-foot radius 
Empty and put in new liner bae in trash cans around buildine and canoov areas" 

18. We were not able to see the 3rd floor at the tax collector office during the 
wall.1:lu-ough. Are we required to clean it and if so is it possible to get some 
pictures of the office and restrooms (if anv) on that floor? 

Answer For the third floor of the Cape Coral Government Complex, attachment #2 to this 
addendum contains the square footage, as well as there is a mix of carpeting and 
hard floor, one multi stall women's restroom and one multi stall men's restroom 

19. Can you please send the last 12 months invoices for the quaiterly, semi annua l 
and annual services for each location? 

Answer Requested information is Attachment #1 to this addendum. 

BIDDER/PROPOSER IS ADVISED, YOU ARE REQUIRED TO ACKNOWLEDGE RECEIPT OF THIS 
ADDENDUM WHEN SUBMITTING A BID/PROPOSAL. FAILURE TO COMPLY WITH THIS REQUIREMENT 
MAY RESULT IN THE BIDDER/PROPOSER BEING CONSIDERED NON-RESPONSIVE. 

ALL OTHER TERMS AND CONDITIONS OF THE SOLICITATION DOCUMENTS ARE AND SHALL REMAIN 
THE SAME. 

Procurement Analyst 
Procurement Analyst Direct Line: 239-533-8886 
Lee County Procurement Management 
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EXHIBIT B 
FEE SCHEDULE 

AT YOUR SERVICE CLEANING GROUP, INC. 
MONTHLY QUARTERLY SEMIANNUAL MAXIMUM 

LOCATION SERVICE SERVICE SERVICE LOCATION 
COST COST COST COST 

Maintenance 
Electrical $468.61 $0.00 $112.50 $5,848.32 

Operations 
Lee County 

Public Safety $491.16 $75.00 $550.00 $7,293.92 
Logistics 

ADDITIONAL SERVICE FEES 
Porter Service Per hour $25.00 
Crew Supervisor Per hour $25.00 
Chief Supervisor Per hour $25.00 
Project Coordinator Per hour $25.00 
Emergency Work - Per Person Per hour $25.00 
Dusting/Vacuuming of Office Per Sq. Ft. $25.00 

**Only utilized in the case of work needed outside the normal scope of services. 

Reimbursement of Consumables 
The Vendor shall be reimbursed by the County at Vendor's cost for consumable supplies. To be eligible 
for reimbursement for consumables purchased, the Vendor shall provide the County with sufficient 
documentation with respect to materials purchased and used for County facilities in a form acceptable to 
the County, as determined by the Director of Procurement Management. Such documentation shall 
provide proof of payment and the unit prices for the consumables purchased. Vendor invoices for 
consumables must contain at a minimum a description of the materials purchased, the quantity delivered 
to the facility and unit cost associated with each item. 
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EXHIBIT C 
INSURANCE REQUIREMENTS 

LEE COUNTY 
SOUTHWEST FLORIDA 

Lee Connty Insurance Requirements 
including Janitorial Bond 

Minimum Insurance Requirements: Risk Management in no way represents that the 
insurance required is sufficient or adequate to protect the vendors' interest or liabilities. The 
following are the required minimums the vendor must maintain throughout the duration of 
this contract. The County reserves the right to request additional documentation regm-ding 
insurance provided 

a. Conunercial General Liability - Coverage shall apply to premises and/or operations, 
products and completed operations, independent contractors, contractual liability 
exposures with minimum limits of: 

$1 ,000,000 per occrnTence 
$2,000,000 general aggregate 
$1 ,000,000 products and completed operations 
$1 ,000,000 personal and advertising injmy 

b. Business Auto Liability - The following Automobile Liability will be required and 
coverage shall apply to all ownec~ hired and non-owned vehicles use with minimum 
limits of 

$1 ,000,000 combined single limit (CSL) 

c. W orke1·s' Compensation - Statutory benefits as defined by FS 440 encompassing all 
operations contemplated by this contract or agreement to apply to all owners, officers, 
and employees regardless of the number of employees. Workers Compensation 
exemptions may be accepted with written proof of the State of Florida 's approval of such 
exemption. Employers' liability will have minimum limits of: 

$500,000 per accident 
$500,000 disease limit 
$500,000 disease - policy limit 

d. Janitorial Service Bond - Providing protection from losses incurred by dishonest acts of 
the vendors employees. Coverage shall not be less than $100,000 . 

•The required minimum Limit of liability shown in a. and b. may be provided in lite form of 
"Excess Insurance" or "Commercial Umbrella Policies." In which case, a "Following Form 
Endorsement" will be required 011 the "Excess Insurance Policy" or "Commercial Umbrella 
Policy." 

Revised 03/26/2018 - Page 1 of 2 
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~ LEECOUNTY 
SO U THWEST FLORID A 

Ver-ification of Coverage: 

1. Coverage shall be in place prior to the commencement of any work and throughout the 
duration of the con1rnct. A certificate of insurance will be provided to the Risk Manager 
for review and approval. The certificate shall provide for the following: 

a. The ce11ificate holder shall read as follows: 

Lee County Board of County Commissioners 
P.O. Box398 
Fort Myers, Florida 33902 

b. "Lee County, a political subc.ivision and Charter County of the State of Florida, its 
agents, employees, an.dpublic officials" will be named as an "Additional Insm·ed" 
on the General Liability 1>olicy, including Products and Completed O1>erations 
coverage. 

Special Requfrements: 

1. An appropriate "Indemnification" clause shall be made a provision of the contract. 

2. It is the responsibility of the general con1rnctor to insure that all subcontractors comply 
with all insurance requirements. 

Revised 03/26/2018 - Page 2 of2 
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EXHIBIT D 

VENDOR BACKGROUND SCREENING AFFIDAVIT 

VENDOR BACKGROUND 
SCREENING AFFIDAVIT 

Florida Statutes Chapter 435 governs required background screenings for any employees, 
contractors, subcontractors, or agents of the Vendor who will have contact with any vulnerable 
person, as defined by statute, or who otherwise are required to undergo a Level 1 or Level 2 
background screening in accordance with Florida law. 

The Vendor is responsible for ensuring that such required background screenings are conducted 
in accordance with Florida Statutes Chapter 435. Documentation of such completed background 
screenings must be maintained for a period of no less than five (5) years and are subject to audit 
by Lee County at any time during such five (5) year period. 

Under penalty of perjury, I declare that I have read and understand the requirements stated 
above, and that all required background screenings shall be conducted in accordance with 
this affidavit. I further understand that there may be additional local, state, and federal 
regulations that may require background screening, and that the Vendor will be solely 
responsible for complying with such legal requirements. Furthermore, the Vendor shall 
indemnify and hold Lee County harmless from any and all claims or actions resulting from failure 
to comply with this affidavit. 

Date: \o\d.l.o\@~ 

Q "'OS C e \ 'C:f\ v e.. \\er 
Name/Title 

The foregoing instrument was sworn to (or affirmed) and subscribed before me by means of rv-(hysical 
presence or • online notarization, this @,Q_ day of oc..\-- ;;;!~~. by the above-named person 
and in their stated capacity, and is eitheqr2_ersonally knowri)o me or who has produced the following type 
of identification:-------------------~ 

Type of Identification 

[Stamp/seal required] 

.. --i,?~?f~--- HEATHER MILLER 
f:( Jt;,':.d MY COMMISSION# HH 005887 
\7~~;~/ EXPIRES: July 8, 2024 

··•.~f.f.~•·•• Bonded Thru Notary Public Underwriters 
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EXHIBIT E 

PROJECT FUNDING PACKAGE 
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Exhibit E Project Funding Package 

Advertise Date: Tuesday, May 31 , 2022 

Lee County Board of County Commissioners 
DIVISION OF PROCUREMENT MANAGEMENT 

Request for Proposal (RFP) NoN-ccNA 

Solicitation No.: RFP220232SML 
Solicitation 
Name: Custodial Services for North Zone Lee County 
Open 
Date/Time: Friday, July 08, 2022 Time: 2:30 PM 
Location: Lee County Procurement Management 

2 I 15 Second Street, 1st Floor 
Fort Myers, FL 33901 

Procurement 
Contact: --S __ ar __ a-"Lo--1 ..... 1g,__ ___________ T_i_tl_e --P_ro--c __ u_re_m_e1_1t_Ai--1_al,,_ys--·t _ 

Phone: (239) 533-8886 Email: SLong@leegov.com 
Requesting 
Dept. COUNTI' WIDE 

Pre-Solicitation Meeting: 
Type: NON-lvlandatory 

Date/Time: Please review page 2 and page 3 of Utis Solicitation Packa ge 
Location: Various - Please review page 2 and page 3 oftltis Solicitation P.ickage 

All solicitation docmnents are available for download at 
www .lee gov .com/procurement 

FUNDED IN PART OR IN WHOLE BY: 
Federal Emergency Management Agency (FEMA) 

.... RFP220232SML Custodial Services for Lee County - North Zone 
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Advertise Date: Tuesday, May 31, 2022 

Notice to Contractor/ Vendor/ Proposer(s) 

REQUEST FOR PROPOSAL (RFP) 
Lee County, Florida, is requesting proposals from qualified individuals/fu-ms for 

RFP220232SML- Custodial Services for Norlh Zone-Lee County 

Then and there to be publicly opened and read aloud for Ute purpose of selecting a vendor to furnish ; all necessary labor, 
se1vices, materials, equipment, tools, consumables, transportation, skills and incidentals required for Lee County , Florida, 
in confonnance wilh proposal docwnenls, which include technical specifications and/or a scope of work. 

Those individuals/firms interested in being considered for (RFP) are instructed to submit, in accordance wilh specificat ions, 
U1eir proposals, pert inent to U,is project prior to 

2:30 PM Friday, July 08, 2022 

lo lhe office of Ute Procurement Management Director, 2115 Second Street, l sl Floor, Fort Myers, Florida 33901. 
The Request for Proposal shall be received in a sea led envelope, prior to Ute time scheduled to receive proposals, and shall 
be clearly marked wiUt Ute so Licilation name, solicilalion number, proposer name, and contact infmmalion as identified in 
these solicitation documents. 

The Scope of Services for this RFP is ava ilable from www.leegov.com/procurernent. Vendors who obtain scope ofse1vices 
from sources olher than www.Leegov.com/procurement are cautioned lhat Ute solicitation pacbge may be incomplete. The 
County 's official bidders !isl, addendum(s) and information musl be obta ined from www.Leegov.com/procurement. It is Ute 
proposer's responsibility lo check for posted infonnation. The County may not accept incomplete proposals. 

Non-1\fandatory Pre-Proposal Site Visit Schedule: 

The Pre-Proposal Sile Visil/J\lleeting will begin al Natural Resources Depot #1 at 190 Evergreen Road, North Fo,t Myers. 
FL @ 9:00 A.Mon Tuesday, June 21 , 2022. Once complete at the fast local ion, Ute Pre-Proposal meeting will move lo Ute 
next location as listed below and so on until all locations have been visited. The second day of Pre-Proposal Sile 
Visil/Meeting will begin al Cape Coral Libraiy at 921 SW 39'" Terrace, Cape Cora l, FL @ 9:00Nvl on Wednesday, June 
22, 2022. Once complete at the firsl location, the Pre-Proposal meeting will move to lhe nexl local ion as I isled below and 
so on uotil all locations have been visited. One lour of each location will be provided for all Utose in atlendance. 1ltere will 
nol be a "window of opportunity" for potential proposers to slop in and request additional viewing afler Ute pre-proposa l 
conference. Potential proposers or sub-contractors who show up after Ute pre-proposa l conference will be turned away. Site 
visits outside of this pre-proposal conference will not be considered. 
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Day 1 - Tuesday, June 21, 2022 Lorat ion Address 
Buildini, Nnrn es 

I Natural Resources - Depot #I 190 Evenrreen Road, North Fort Mvers, FL 33903 
2 Maintenance Electrical Office 190 Evemreen Road, North Fort Mvers, FL 33903 
3 Lee County Public Safety Lorristics 190 Evemreen Road. North Fort Mvers FL 33903 
4 Sheri ff Substation, Nortl1 District 12 1 Pondella Road, North Fort Myers, FL 33903 

North Fort Myers Library 
2001 North Tamiami Trail, North Fort Myers, FL 

5 33903 
6 Dunbar Junitcr Hammon Public Librarv 3095 Blount Street, Fort Mvers, FL 339 16 

Day 2- Wed nesday, June 22, 2022 Location Address 
Bui ldini, Names 

7 Cape Corn! Librnrv 92 1 SW 39'1' Terrace, Caoe Coral, FL 339 14 
8 Pinc Island Librarv I 0700 Russell Road, Bokeelia, FL 33922 
9 Northwest Ree ional Library 5 I 9 Chiauita Blvd North Cane Coral FL 33993 

Tax Collector/ Cape Cora l Government 1039 SE 9"' Avenue, Cape Coral, FL 33990 
10 Conmlex 
II Tolls, Mid-Point Facil ity 1930 SE 23'' T errnce, Caoe Coral, FL 33990 

Sarn Long SLong@LeeGov.com 

• WW\V,LeeGov,Com/Procurement is tbe County's ofticial posting site 
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Tenns and Conditions 

Request for Proposal 

1. l. Adclenclum/Aclclenda: A written change, addition, alteration, cmrnction or revision to a bid, proposal or 
contract agreement. Addendum/ Addenda may be issued fo llowing a pre-bicl/pre-proposal conference or as a 
result of a specification or work scope change to the solicitation. 

1.2. Approved Alternate: Solicitation documents may make reference of specific ma nufacturer(s) or product(s). 
These relerences serve only as a recommendation and a guide to minimum quality and perfonnance. The 
references are not intended lo exclude approved alternatives of otlter manufacturer(s) or product(s). 

1.3. Bid/Proposal Package: A bicl/proposal is a document submilled by a vendor in response lo some l)'PC of 
solicitation lo be used as a basis for negotiations or for entering into a contract. 

1.4. Bidder/Responder/Proposer: One who submits a response to a solicit.1tion. 
1.5. Cou nty: Refers lo Lee County Board of County Commissioners. 
1.6. One Date and Ti me/Opening: Is defmed as U1e date and time upon which a bid or proposal shall be submitted 

lo the Lee County Procurement Management Division. On ly bids or proposals received prior lo Ute established 
date and time wi ll be considered. 

1.7. Liquidated Damages: Damages paid usually in the fo,m of monetary payment, agreed by the parties to a 
contract which are clue and payable as damages by the pa,ty who breaches all or p:nt of Ute contract. May be 
applied on a daily basis for as long as the breach is in effect. 

1.8. Procurement Management: shall mean Ute Director of Lee County's Procurement Management Department 
or clesignee. 

1.9. Responsible: A vendor, business entity or individual who is fully capable to meet all of Ute requirements of 
Ute bid/proposal solicitation documents and subsequent contract. Must possess the full capability including 
financial and teclmica l, to perfonn as contractually required. Musi be able to fully document Ute ability to 
provide good faith perfonnance. 

1. 10. Responsive: A vendor, business entity or individual who has submitted a bid or request for proposal that fully 
confonns in all material respects to the bid/proposal solicitation documents and all of its requirements, including 
all fonn and substance. 

1. 11. Solicitation: An invitat ion to bid, a request for proposal, invitation to negotiate or any document used to obtain 
bids or proposals for the purpose of entering into a contract. 

2. ORDER OF PRECEDENCE 
2.1. If a conflict exists between Ute "Tenns and Conditions" the following order of precedents will apply: 

2.1. I. Florida State Law as applied lo Municipa l Purchasing in accordance with Title XIX, "Public Business", 
Chapter 287 "Procurement of Personal Property and Services ." 

2.1.2. Lee County Procurement Management Ordinance 22-06 
Special Conditions and Supplementa l Instructions 2.1.3. 

2.1.4. 
2.1.5. 

Detailed Scope of Work 
These Tenns and Conditions 

3. RULES , REGULATIONS, LAWS, ORDINANCES AND LICENSES 
3.1 . It shall be tlte responsibility of Ute proposer lo assure compliance with all other federal , stale, or county codes, 

rules, regulat ions or oUter requirements, as each may apply. Any involvement wiUt the Lee County shall be in 
accordance wiUt but not limited lo: 

3.1.1. Lee County Procurement Policy Ordinance 22-06 
3.1.2. Pursuant to FL § Section 119.071, Public Records, Genera l exemptions from inspection or copying of 

public records, sealed bids or proposals received by the County. Pursuant to this. solicitation are exempt 
from public records request (s . I 19,07( 1) ands . 24{a), Alt. I. of Ute Florida Constitution) until such time 
as the agency provides notice of a decision or intended decision (pursuant lo s. I 19.071(2)') or within 30 
days atler bid or proposal open.ing whichever is earlier. 

3.1.3. Florida Statute 218 Public Biel Disclosure Act. 
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3. 1.4. Florida Statute 337. 168 Confidentiali ty of official estimates, identities of polenlial bidders, and bid 
ana lys is and moni toring. 

3.1. 5. FL§ Section 607.1501(1) slates: A foreign corporation may not transact business in Ute Stale of Florida 
until it obtains a ce,tificale of auU10rity from Ute Department of Stale. 

3.2. Local Business Tax: If applicable, provide with proposal. 
3.3. License(s): Proposer should provide, al Ute time of the opening oflhe proposa l, all necessary pennits ancl/or 

licenses required for Utis product ancl/or service. 

4. RFP - PREPARATION OF PROPOSAL 
4.1. Proposa ls must be sea led in an envelope, and Ute outside of the envelope must be alfo<ed with the label included 

in Ute fmms section. 
4.2. Submission Format : 

4.2.1. Required Fonns: complete and return all required fonns. lfU1e form is not applicable, please return with 
"Not AppLica ble" or "N/ A" in large letters across the fonn. 

4.2.2. Execution of Proposal: All documents must be properly signed by corporate authorized representative, 
witnessed, and where applicable corporate ancl/or notary seals affixed. Al l proposa ls shall be typed or 
printed in ink. The proposer may not use erasable ink. All corrections made lo the proposa l shall be 
initia led. 

4.2.3. Should not contain links to 0U1er Web pages. 
4.3. Preparation Cost: 

4.3. l. The Proposer is solely responsible for any and all costs associated wiU1 responding to U,is solicitation. 
No reimbursement will be made for any costs associated with U1e preparation and submittal of any 
proposa l, or for any travel and per diem costs Uiat are incurred by any Proposer. 

5. RESPONSES RECEfVED LATE 
5.1. 11 shall be lhe proposer 's sole responsibility to deliver the proposal submission to U,e Lee County Procurement 

Mana gement Division prior to or on Ute Lime and date stated. 
5.2. Any proposa ls received after U1e slated Lime and dale will not be cons idered. 11,e proposal shall not be opened 

al Lhe public opening. Arra ngements may be made for the unopened proposa l lo be returned at Lhe proposer's 
request and expense. 

5.3. The Lee County Procurement l\lfonagernent Division shall not be responsible for delays ca used by the method 
of delivery such as, but not limited to; Internet, United Stales Postal Service, overnight express mail service(s), 
or delays caused by any 0U1er occurrence. 

6. PROPOSER REQUIREMENTS (unless otherwise noted) 
6.1. Responsive and R es ponsible: Only proposals received from responsive and responsible proposers will be 

considered. The County reserves the right before recommending any award to inspect Lhe facilities and 
organization; or lo lake any oilier necessary action, such as background checks, to determine abili ty lo perfonn 
is satisfactory, and reserves the right lo reject submission paclaiges where evidence submilled or investigation 
and eva luation indicates an inability for the proposer lo perfo ,m. 

6. 1.1.Additional sources may be utilized lo dele,mine credit worlltiness and ability lo perform. 
6. 1.2.Any Proposer or sub-Proposer U,at will have access lo County facilities or properly m;iy be required to 

be screened lo a level U1al may include, but is not limited lo fingerprints , statew ide criminal. TI1ere may 
be fees associa ted with U1ese procedures. These costs are U,e responsibili ty of U,e Proposer or sub­
Proposer. 

6. 1.3.Proposers are responsible for ensuring that any required background screening are conducted in 
accordance with Chapter 43S. Proposers shall be aware, understand, and ensure compliance with U1e 
statutory requirements regarding background checks. FL St.1tutes Chapter 435 governs required 
background screenings for any employees, contractors, subcontractors, or agents of Ute Proposer who 
wi ll have contact wi U1 any vulnerable person, as defined by statute, or who otherwise are required to 
undergo a Level I or Level 2 background screening in accordance wiU1 Florida law. Such requirements 
shall tlow down to sub-conlractors/consullanls of Ute prime Proposer and prime Proposer shall ensw·e 
compliance with Chapter 435 of such parties. 
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6.1.3. l. l. Documentation of such completed background screenings must be maintained for a period 
of no less than five (5) years and are subject lo audit by Lee County at any time during such five 
(5) year period. 

6.2. Past Performance: All vendors will be evaluated on tlieir past perfo1mance and prior dealings witl1 Lee County 
(i.e., failure lo meet specifications, poor workmanship, late delivery, etc.) Poor or unacceptable past 
perfo1mance may result in proposer disqualification. 

7. PRE-SOLICITATION CONFERENCE 
7.1. A pre-solicitation conference will be held in the location, elate, and time specified on the cover of this 

solicitation. ·n,e cover will a lso note if the pre-solicitation conference is Non-Mandatm1' or lV!andatory. All 
questions and answers are considered infonnal. All prospective proposers are encouraged to obtain and review 
the solic itation documents p1ior to tl1e pre-proposa l so they may be prepared to discuss any questions or 
concerns they have concerning this project. All questions must be submitted fonnally in writing to the 
procurement staff noted on the first page of tl1e solicitation document. A formal response will be provided in 
the fonn of an addendum (see "County !nte111retation/ Acldendums" for additional info,mation.) A site vis it 
may fo llow the pre-proposal conference, if applicable. 

7.2. Non-Mandatory: Pre-solicitation conferences are generally non-mandatory, but it is highly recommended that 
prospective proposers paiticipate. 

7.3. Mandatory: Failw-e lo attend a mandatory pre-solicifotion conference will result in tl1e proposal being 
considered non-res ponsive. 

8. COUNTY INTERPRETATION/ ADDENDUMS 
8.1. Each Proposer shall examine tl1e solicitation documents and shall judge all matters re lating lo the adequacy and 

accuracy of such docum ents. Any inquiries, suggestions or requests concerning inteqiretation, c larification or 
additiona l infonnation pertaining to the solicitation shall be submitt ed in writin g prior to 5: 00 PM at least 
eight (8) calendar days prior to the date when the submission is due. 

8.2. Response(s) will be in tlie fonn of an Addendum posted on www.leegov.com/procurement. It is solely the 
proposer 's responsibility to check the website for infonnation. No notifications will be sent by Lee County 
Procurement Management Division. 

8.3. All Addenda shall become part of the Contract Documents. 
8.4. The County shall not be responsible for ornl inteqirelations given by any County employee, representat ive, or 

others . Interpretation of tl1e meaning of the plans, specifications or any other contract document, or for 
co1Tection of any apparent ambiguity, inconsistency or enor there in, shall be in writing. Issuance of n written 
addendum by the County ' s Procurement Management Division is the only official metlwd whereby 
inteqJret.:1lion, clnrificalion or additional infonn ntion can be given. 

9. QUALITY GUARANTEE/ \V ARRANTY (as appljcable) 
9.1. Proposer will guarnntee tl1eir work without disclaimers, unless otherwise specifically approved by tl1e County, 

for a minimum of twelve (12) monU1s from fmal completion. 
9.2. Unless otherw ise specifically provided in tl1e specifications, all equipment and materials and articles 

incoqiorated in the work covered by tl1is contract shall be new, unused and of tl1e most suitable grade for U1e 
puq,ose intended. Refurbished pmts or equipm ent are not acceptable unless otherwise specified in tl,e 
specifica tions. All warrnntees will begin from tl1e date of final completion. 

9.3. Unless othenvise specifically provided in the specifications, tl1e equipment must be 1Va1Tantied for twelve ( 12) 
monU1s, shipping, parts and labor. Should the equipment be L1ken out of service for more than fo,ty-eight (48) 
hours lo have wa1Tanty work perfonned, a loaner mach ine of equal c.,pability or better shall be provided for use 
until tl1e repaired ec1uipmenl is returned to se,vice at no additional charge to the County. 

9.4. If any product does not meet perfonnance representation or other quality assnrance represenL1tions as published 
by manufacturers, producers or distributors of such products or Uie specifications listed, U1e vendor shall pick 
up the product from the County at no expense lo the County. The County rese,ves tl1e right to reject any or all 
materia ls, if in its judgment the item reflects unsatisfactory workmanship or manufacturing or shipping damage. 
The vendor shall refund, to U1e County, any money which has been paid for same. 
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10. SUBSTITUTION(S)/APPROVED ALTERNATE(S) 
IO. I. Unless otherwise specifically provided in the specifications, reference to any equipment, material, ai1icle or 

patented process, by trade name, brand name, make or caL1log number, shall be regarded as establishing a 
standard of quality and shall not be construed as limiting competition. If a proposer wishes to make a 
substitution in the specifications, the bidder shall furnish lo the County, no later than ten (10) business davs 
pr ior to the solicitation open in g date, tlte name of Ute manufacturer, Ute model number, and other identifying 
data and infmmation necessary to aid Ute County in eva luating the substitution. Such infonnation is submitted 
tltrough Ute Procurement Management Division. Any such substitution shall be subject to County approval 
tlrrough the issuance of a written addendum by the County's Procurement Ma nagement Division. Substitutions 
shall be approved only if determined by the County to be an Approved Alternat e to U1e prescribed 
specifications. 

10.2. A proposal containing a substitution is subject to disqualification if the substi t11tion is not approved by 
the County. Items bid must be identifi ed by brand name, number, m anufacturer and model, and slrnl I 
include foll descriptive infonuation, brochures, and appropriate attachments. Brand names are used 
for descriptive purposes only. An Appl'°''cd Altcmate product or service may be used. 

11. ADDITIONS, REVISONS AND DELETIONS 
11.1. Add itions, revis ions, or deletions lo Ute Terms and Conditions, specifications tlrnt change the intent of Ute 

solicitation will cause the solicitation to be non-responsive and Ute proposal will not be considered. Tite 
Procurement Management Director shall be Ute sole judge as to whether or not any addition, revision, or deletion 
changes the intent of U1e solicitation. 

12. NEGOTIATED ITEfvIS 
12.1. Any item not outlined in tl,e Scope of Services may be subject lo negotiations between the County and the 

successful Proposer. 
12.2. After award of Utis proposal the County reserves Ute right to add or delete items/se.rvices at prices to be 

negotiated at Ute time of addition or deleti on. 
12.3. At contract renewal time(s) or in U1e event of significant industry wide market changes, the County may 

negotiate justified adjustments such as price, tenns, etc., to this contract witl1 U1e County, in its sole judgment, 
cons iders such adjustments to be in Ute best interest of the Count)'. 

13. ERRORS, OrvITSSIONS, CALCULATION ERRORS (as applicab le) 
13.1. Errors/Omissions: Approva l by County of tlte successful proposer's work product for the project shall not 

constitute nor be deemed a release of the responsibility and liab ility of tl,e successful proposer for the accuracy 
and competency of Ute successful proposer's des igns, drawings, specifications or other documents and work 
pe11aining to the project. Additionally, approval by Ute County of the successful proposer's work product shall 
not be deemed to be an assumption of drawings, specifications or 0U1er documents prepared by the successfol 
proposer for tl1e project. After acceptance of the fina l plans by lbe County, tl1e successful proposer agrees, prior 
to and during Ute construction of the project, to perfonn such successful proposer services, at no additional cost 
to tlie County, as ma y be required by tl1e County to correct errors or omissions on U1e plans prepared by Ute 
successful proposer pe11ai11ing to Ute proj ect. 

13.2. Calculation Errors: In tl1e event of multiplication/addition en-or(s), the unit price shall prevail. Written prices 
shall preva il over figures where applicable. All proposals shall be reviewed mathematically and con-ected, if 
necessary, using tl1ese standa rds, prior to additional eva luation. 

14. CONFIDENTIALITY 
14.1. Proposers should be aware tliat all proposa ls provided are subject to public disclosure and will!!!!! be afforded 

confidentiality, unless provided by Chapter 119 Florida Statute. 
14.2. If information is submitted wit!, a proposal that is deemed "Confidential" the proposer must stamp tlwse pages 

of Ute proposal that are considered confidential. The proposer must provide documentation as to va lidate why 
tltese documents should be declared confidential in accordance with Chapter 119, "Public Records," 
exemptions. 
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14.3. Lee County will not reveal engineering estimates or budget amounts for a project unless required by grant 
funding or unless it is in tlte best interest of the County. According lo Florida Slate Statute 337.168: A document 
or electronic file revealing the official cost estimate of the department of a project is confidential and exempt 
from the provisions ofs. 119.07(1) until tlte contract for the project has been executed or until tlte project is no 
longer under active consideration. 

15. CONFLICT OF INTEREST 
15.1. AJI proposers are hereby placed on fonnal notice lhat per Section 3 of Lee County Ordinance No. 92-22: TI1e 

County is prohibited from solicitation of a professional services finn to perform project design ancVor 
constmction services if the finn has or had been retained to perfonn the project feasibility or study analysis. 

And: 
15.2. A professional se1vices finn who has perfonned or participated in the project feasibility planning, study 

analysis, development of a program for future implement.1tion or drafting of solicitation documents directly 
related lo tltis County project, as tl1e primary vendor/consulting team, cannot be selected or ret.1ined, as the 
primary consultant/vendor or named a member of the consulting/contracting team, to perfmm project design, 
engineering or constmction services for subsequent phase(s) or scope of work for this project. Pursuant to FS. 
S287.057 (17) the finn will be deemed lo have a prohibited conflict of interest tlrnl creates an unfair competitive 
advant.1ge. 

15.3. Should your proposal be found in violation oftl1e above stated provisions ; the County will consider this previous 
involvement in the project lo be a contlicl ofinleresl, which will be cause for immediate disqualification of the 
proposal from consideration for this project. 

15.4. Business Relationship Disclosure Requirement: The award hereunder is subject to tlte provisions of Clrnpler 
112, Public Officers and Employees: General Provisions, Florida Statues. All proposers must disclose with 
their proposal the name of any officer, director or agenl who is also an employee of the Lee County or any of 
iLs agencies. Fut1her, all proposers must disclose Ute name of any County employee who owns directly or 
inclireclly, an interest of five percent (5%) or more in tlte proposer's fmn or any of its branches. 

16. ANTI-LOBBYING CLAUSE (Cone of Silence) 
16.1. Following Florida Statute Section 287.057(23), Upon Ute issuance of the solicilalion, prospective proposers or 

any agent, representative or person acting at the request of such proposer shall not have any contact, 
communjcate wilh or discuss any matter relating in any way to the solicitation with any Commissioner, 
Evaluation Review Committee, agent or employee of tl1e County otlier than the Procurement lvlanagemenl 
Director or their designee. 11tis prohibition begins witl1 tl1e issuance of any soliciL1tion, and ends upon 
execution of the final contract or when tlte solicitation has been ca ncelled. If it is determined that improper 
communications were conducted, the Proposer maybe declared non- responsible. 

17. DRUG FREE WORKPLACE 
17.1. Lee County Board of County Commissioners encourages Drug Free Workplace programs. 

18. FLORIDA CERTIFIED ENTERPRJSES 
18.1. The County encourages Ute use of Florida Certified Enterprises such as such as Disadvantaged, Minority, 

Women, Veterans Business Enterprise (DBE, MBE, WBE, VBE) foms. 
18.2. Bidder/Proposer is requested to indicate whether tl1e Finn and/or any proposed sub-consultants are a Florida 

Certified Enterprise. Lee County encourages the utilization and pat1icipation of DBE, MBE, WBE, \/BE or 
similar in procurements, and evaluation proceedings will be conducted witltin the established guidelines 
regarding equal employment opportunity and nondiscriminatory action based upon the grounds of race, color, 
sex or national origin. Interested Florida Cet1ified Ente11irises such as Disadvantaged, Minority, Women, 
Veterans Business Enteq,rise (DBE, MBE, WBE, \/BE) foms and similar are encouraged lo submit. 

19. ANTI-DISCRllvlINATION/EQUAL EMPLOYMENT OPPORTUNITY 
19.1. The proposer agrees lo comply, in accordance with Florida Statute 287.J 34, 504 of tlte Rehabilitation Act of 

1973 as amended, the Americans with Disabilities Act of 1990 (ADA), the ADA Amendments Act of 2008 
(AD AAA) thatfomishing goods or se,vices to U1e County hereunder, no person on the grounds ofrace, religion, 
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color, age, sex, national origin, disabili ty or marital status shall be excluded from participation in, denied the 
benefits of, or othenvise be subjected to discrimination. 

19.2. The proposer will not discriminate aga inst any employee or applicant for employment because ofrace, religion, 
color, age, sex, national origin, disability or marital status. The proposer will make affinnative effo11s to ens ure 
that applicants are employed and that employees are treated during employment without regard to their race, 
religion, color, age, sex, national origin, disability or marital status. 

19.3. The proposer wiU include the provisions of Utis section in every sub-contract under this contract to ensure its 
provisions will be binding upon each sub-contractor. The proposer will take such actions in respect lo any sub­
contractor, as the contracting agency may direct, as a means of enforcing such provisions, including sanctions 
for non-compliance. 

19.4. An entity or affiliate who has been placed on the Slate of Florida 's Discriminatoo' Vendor Lisi (1l1is list may 
be viewed by going to the Department of Management Services website at http ://www.dms .myflorida .com} 
may not submit a bid on a contract to provide goods or services to a public entity, may not submit a bid on a 
contract with a public entity for the construction or repair of a publ ic building or public work, may nol submit 
bids on leases of rea l property lo a public entity, may not aw,ml or perfo1m work as a vendor, supplier, sub­
contractor, or consulL1nt under contrnct wiU, any public en tity, and may not tra nsact business wiU1 any public 
enti ty. 

20. SUB-PROPOSER/CONSULT ANT 
20. I. The use of sub-proposer/consultant under this solicitation is not all owed without prior written authorization 

from the County representative. 

2 1. RFP - PROJECT GUIDELINES 
21.1. The County has established the following Guidelines, Criteria, Goals, Objectives, Constraints, Schedule, 

Budget and or Requirements which shaU service as a guide lo the propose1{s) in conforming the profess ional 
services and work lo provide pursuant to this Agreement/Contract: 

21.1.1. No amount of work is guaranteed upon the execution of an agreement/contra ct. 
21.1.2. Hourly rates and all oU,er negotiated expenses will remain in effect throughout U1e duration of the 

agreement/contract period. 
21.1.3. Tltis contract does not entitle any firm to exclusive rights to County agreements/contracts. The Count,, 

reserves U1e right lo perfmm any and aU available required work in-house or by any oUicr mea ns it so 
des ires. 

21.1.4. In reference to vel1icle tra vel, mileage and man-hours spent in travel lime, is considered incidental lo the 
work and not an extra compensable expense. 

21.1.S. Lee County reserves U1e right to add or delete, at any time, and or all tasks or services associated with 
this agreement. 

21.1.6. Any Single Large Project The County, in ils sole discretion, reserves U,e right to separa tely solicit any 
project Uiat is outside tl1e scope of U1 is solicitation, whether Uuough size, complexity or the dollar value. 

22 . RFP - EVALUATION 
22.1. Rankin g Method: Lee County uses tl,e Dense Ranking ( 1223" ranking). In Dense Ranking, items that 

compare equal, receive the same ran.king number, and the next item(s) receive tl1e immediately fo llowing 
ranking number. Equiva lently, each item 's ranking number is 1 plus the number of items ranked above it that 
are distinct with respect to the ranking order. This ranki ng method is used for each individual comm itlee 
mem ber's scores. Thus if A ranks ahead of B and C (which compa re equal) which are both ranked ahead of D, 
U1en A is ranked number l ("fust"), B is ranked number 2 ('joint second"), C is also ranked number 2 (' j oint 
second") and D is ranked number 3 ("third"). 

22.2. Evaluation Meetin g(s): 
22.2. 1. The li rst evaluation will rank Proposers based on U,e scores from tl1e selection criteria point values . 
22.2.2. Followin g U,e initial eva luation process, the short-listed proposer(s) may be required to provide an on­

site interview/presentation. 
22.2.3 . Such subsequent eva luations are to be accomplished by s imply ranking the Proposers based oJf the details 

provided llu-ough U1e on-site interview/presentation. Propose,~ will be ranked in sequential order wiU1 
one (I ) being U1e highest ranking. Proposers ' ra nkings will then be totaled wiU1 the total lowest scores 
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receiving final rank order sl:n1ing with one (1) Uial shall indicate the highest leclu1ically evaluated and 
most qualified Proposer by U1e evaluation committee. 

22.2.4. Proposed short-list and final selection meeting dales are posted on tl1e Procurement Management web 
page: www.leegov.com/procurement (Projects, Award Pending.) 

23, RFP - SELECTION PROCEDURE 
23.1. The selection will be made in accordance witl1 Lee County Procurement Policy. Some or all of tl1e responding 

proposer(s) may be requested lo provide inte,views ancl/or presentations of theu· proposal, for the ranking 
process. 

23.2. The recommendation to award, negotiated rates and agreemenl/contracl(s) will be submitted to the Board of 
County Commissioners for approval. 

23.3. If a satisfactory agreemenl/contract(s) cannot be negotiated, in a reasonable amount of lune, tl1e County, in its 
sole discretion, may tenninate negotiations with the selected proposer(s) and begu1 agreement/contract 
negotiations witl1 the next fina list. 

23.4. The Procurement lvfanagemenl Director rese1ves the right lo exercise tl1eir discretion lo: 
23.4.1. Make award(s) to one or multiple proposers. 
23.4.2. Waive minor informalities in any response; 
23.4.3. Reject any and all proposals with or without cause; 
23.4.4. Accept the response tl1al in itsjudgmenl will be in the best interest of Lee County 

24. RFP - TIEBREAKER 
24.1 . In lhe event of a lie, two or more proposers that have Uie same ranking, the following steps will be taken to 

detennine the highest ranked proposer. TI1is metl1od sha ll be used for all (RFP) ties. 
24.1.1. Step 1: The proposer that has the highest number of I" place rankings shall be deemed U,e fast ranked 

proposer. In the event a tie still exists the proposer wiU1 the highest number of2""· place rankings shall 
be the first ranked proposer. Should a lie still remain the metl1od used above will continue wiU1 each 
ranking level, 3"1, U1en 4th, then 511' , elc. rank, will be counted until U1e tie is broken. 

24.1.2. Step 2: Al the conclusion of step I, if all is e<Jual, U1e proposer having a drug-free work place program, 
shall be deemed tl1e fast ranked proposer. 

24.1.3. Step 3: In the event the tie exists tl1en the highest ranked proposer from the first eva luation committee 
meeting, in which point values were applied, will win U,e award. One beu1g lhe highest. 

24. 1.4. Step 4: At tl1e conclus ion of steps I, 2, 3, iJ aU are equa l, the I" place proposer shall be determined by 
the llip of a coin. 

24.2. When the tiebreaker is detennined the highest ranked proposer shall be awarded U1e contract or receive the first 
oppo1tun ity lo negotia te, as applicable. 

24.3 . If an award or negotiation is unsuccessful with the highest ranke<I proposer, award or negotiations may 
commence wiU1 lhe next highest ranked proposer. 

25. RFP - EV ALU A TI ON/ SELECTION COi'vlMITTEE 
25.1. The selection sha ll be by a Selection Committee consisting of staff representatives from the appropriate County 

Departments as approved by the Procurement Management Director or designee unless 0U1envise mandated by 
law. 

25.2. The Selection Committee will receive and review wtillen proposals in response to this Re.:1uesl for Proposal 
(RFP). Responses will be eva luated against a sel of criteria to dele1mine lhose Proposers/Fi1ms most qualified 
and suited for U1is project, resulting, where applicable, in a short-list of no fewer U1an U,e top ranked tlu·ee (3) 
finns to be inle1viewed or provide presentations. 

25.3. The County rese1ves the right, where allowable and applicable, to begu, negotiations with the top ranked finn(s) 
wiU10ut hosting inte,views/presentations. 

26. \VITI-IDRA \VAL OF PROPOSAL 
26.1. No proposal may be wit11drawn for a period of 180 calendar days after U1e schedu led lime for receiving 

proposals. A proposal may be wit11drnwn p,ior to the proposal opening date and time. WiU,drawal requests 
must be made in writing lo the Procurement Management Director, who will approve or disapprove the request. 

26.2. A proposer may withdraw a proposal any tune p1ior to U1e opening of the solicitation, 
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26.3 . After proposals are opened, but prior to award of the contract by tl1e County Commiss ion, the Procurement 
Management Director may aUow the withdrawal of a proposa l because of tl1e mistake of the proposer in the 
prepara tion of the proposal document. ln such circumstance, the decision of the Procurement M1nagement 
Director to allow the proposa l wiU1drawal, altlwugh discretionary, shall be based upon a findin g that the 
proposer, by clear and convincing evidence, has met each of the following four tests: 

26.3. J. The proposer acted in good fa itl1 in submitting tl1e proposal, 
26.3.2. The mistake in proposal preparation that was of such magnitude U1at to enforce compl iance by the 

proposer would ca use a severe hardship on tl1e proposer, 
26.3.3. The mistake was not tl1e result of gross negligence or willfol in attention by U1e proposer; and 
26.3.4. The mistake was discovered and was communicated to the Co unty prior to the County Commiss ion 

having forma lly awarded the conlract/agreemenl. 

27. PROTEST RJGHTS 
27.1. Any Bidder tliat has submitted a fo1mal Response to Lee County, and who is adversely affected by an 

intended decision with respect to the Award, has U,e right to protest an intended decision posted by tlie 
County as part of the Solicitation process. 

27. 2. Notice oflntended Decision is posted on the Lee County Department of Procurement Management website 
(www.leegov.com/procim:mcnt). Bidders are solely responsible to check for infmmation regarding the 
Solici tation. 

27.3. Refer to U1e "Procurement Protest" section of the Lee County Procurement Ordinance 22-06 for a complete 
description ofU1e protest process and associated requirements. The ordinance is posted on the Lee County 
website or may be obta ined by contacting the Procurement lvfonagement Director. 

27.4. 1n order to preserve the ri ght to protest, a written "Notice Oflnte11t To File A Prote,l' must be fil ed with 
the Lee County Procurement Mana gement Direclor within seventy- two (72) hours of Posting oft he 
Notice of Intended Decision . 

27.4. 1. The notice shall c learly indicate all grounds being claimed for the protest. 
27.4.2. The notice must be physically received by the Procurement M1nagement Director wiU1in the 

required time frame described above. No additional time will be granted for mailing. 
27.5 . Foll owing receipt of the Notice oflntent to File a Protest, a "Protest Bond" and "Formal Written Protest " 

must be filed within ten (10) business days of Posting of the Notice of Intended Decision. 
27.6. Failure to follow th e protest proced ures requirement within the time frames as prescribed herein and 

in the Lee Count y Procurement Ordinance 22-06 shall constit ute a waiver of the right to protest and 
shall bar any resultin g claims. 

28. AUTHORJTY TO UTILIZE BY OTHER GOVERN1v!ENT ENTITIES 
28.1. This opportunity is also made ava ilable to any government enti ty. Pursuant to tl1eir own governing laws, and 

subject to the agreement of U1e vendor, 0U1er entities may be permitted lo make purchases at the te,ms and 
conditions contained herein. Lee County Board of County Commissioners will not be financia lly responsible 
fo r the purchases of other entities from tl1is solicitation. 

29. CONTRACT ADM1NISTRA'I1ON 
29.1. Designated Co nt act: 

29.1.1. The awarded proposer sha ll appoint a person(s) to act as a primary contact for all Coun ty depaitments. 
Tltis person or back-up sha ll be readily ava ilable during nonnal workin g hours by phone or in person, 
and sha ll be knowledgeable oftl1e te1ms and procedures involved. 

29. 1.2. Lee County requires Uiat U1e awarded proposer to provide the name of a contact person(s) and phone 
number(s) which wiU afford Lee County access 24 hours per day, 365 days per year, of this se,vice in the 
event of maj or breakdowns or natural disasters. 

29.2. RFP - Term: (unless othenvise stated in tl1e Scope of Work or Detailed Specifications) 
29.2.1. Unless 0U1erw ise st.i ted in U1e scope of work, specifications, or special conditions U,e default contract 

term shall be for one (1) three-year (3) period. Upon mutual written agreement o f both parties, the 
parties may renew the Agreement , in whole or in part, for a renewa l term or terms not to exceed 
the initial Agreement term of three (3) years. The increments of renewal shall be at the sole 
discretion of the Co unty as deem ed in its best int erest. 
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29.2.2. The County rese,ves the right lo renew this contract, or any pmtion thereof, and lo negotiate pricing as a 
condition for each. 

29.2.3. 111e County' s perfonnance and obligation to pay under this contract, and any applicable renewal 
options, is contingent upon annual appropriation of funds. 

29.3. RFP-Basis of Award: 
29.3.1. Award wi ll be made to tl,e most responsible and responsive proposer based on the evaluation criteria. 

29.4. Agreement/Con tract: 
29.4.1. The awarded proposer will be required to execute an Agreement/Contract as a condition of award. A 

sample of this document may be viewed on-Line at http://www.leegov.com/procurement/fonns. 
29.5. Reco rds: 

29.5. l. Retention: 11,e proposer shall maintain such financial records and otl1er records as may be prescribed by 
Lee County or by applicable federal and state laws, rules and regulations. Unless otherwise stated in the 
specifications, the proposer shall retain these records for a period of five years aller final paymen~ or 
until tliey are audited by Lee County, wl1ichever event occurs first. 

29.5.2. Right to Audit/Disclosure: TI1ese records shall be made available during tl1e term of the contract as well 
as the retention period. These records shall be made readily avai lable to County personnel with reasonable 
notice and other persons in accordance witlt tlte Florida General Records Schedule. Awarded 
Bidder/Proposer(s) are hereby informed oftl1eir requirement to comply witl1FL§119 specifically to: 
29.5.2.1. Keep and maintain public records required by tlte County to perform Ute service. 
29.5.2.2. Upon rec1uest from the County's custodian of public records, provide the County with a copy 

of the requested records or allow the records to be inspected or copied within a reasonable 
time at a cost tliat does not exceed the cost provided or as otherwise provided by law. 

29.5.2.3. Ensure tl,at public records that are exempt or confidential and exempt from public records 
disclosure requirements are not disclosed except as authorized by law for tl1e duration of the 
contract lenn and following completion of the contract if tlte contractor does not transfer the 
records to Ute County. 

29.5.2.4. Upon completion of tl1e contract, transfer, at no cos~ to the County all pub lic records in 
possession of the contractor or keep and mai11tain public records required by the County to 
perfonn tlte se1vice. If the contractor transfers all public records to the County upon 
completion of the contract, U,e contractor shall destroy any duplicate public records that are 
exempt or confidentia l and exempt from public records disclosure requirements. If the 
contractor keeps and maintai11s public records upon completion of the contract, tlte contractor 
sha ll meet all applicable requirements for retaining public records. All records stored 
electronically must be provided to tl1e County, upon request from tlte County's custodian of 
public records, in a fonnat that is compatible with the information technology systems of the 
County. 

29.5.3. Public Record: IF THE VENDOR HAS QUESTIONS REGARDING THE 
APPLICATION OF CHAPTER 119, FL§, TO THE VENDOR'S DUTY TO 
PROVIDE PUBLIC RECORDS RELATING TO THE CONTRACT, 
CONTACT THE CUSTODIAN OF PUBLIC RECORDS AT 239-533-2221, 
2115 SECOND STREET, FORT MYERS, FL 33901, Email at 
PRRCustodian@leegov.com or Visit http: //www.leegov.com/publicrecords. 

29.5.4. Ownership: It is understood and agreed tl1at all documents, including detailed reports, plans, original 
tracings, specifications and all data prepared or obtained by tlte successful proposer in connection witlt 
its se,vices hereunder, include all documents bearing the professional sea l of the successful proposer, and 
shall be delivered lo and become the prope,ty of Lee County, prior to fma l payment to the successful 
proposer or the tenuination of U1e agreement. TI1is includes any electronic versions, such as CAD or 
other computer aided drafting programs. 

29.6. Termination: 
29.6. l. Any agreement as a result of tltis solicitation may be te1minated by eiU1er party giving thirty (30) 

calendar days' advance written notice. The County reserves the right lo accept or not accept a 
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te,mination notice submitted by the proposer, and no such te,mination notice submitted by the vendor 
shaU become effective unless and until the vendor is notified in writing by the County of its acceptance. 

29.6.2. The Procurement Management Director may immediately tetminate any agreeinent as a result of this 
solicitation for emergency purposes, as defined by the Lee County Procurement Ordinance 22-06. 

29.6.3. Any proposer who has volunt.1rily withdrawn from a solicitation without the County ' s mutual consent 
during the contract period shall be barred from further County procuremei,t for a period of 180 days. 
The vendor may apply to the Board for a waiver of this debarment. Such application for waiver of 
debarrnet1t must be coordinated wiU1 and processed by the Procurement l\ifana gein ent Department. 

29.6.4. The County reserves U1e right lo terminate award or contract following any of U1e below fo r goods or 
services over $ 1,000,000: 
29.6 .4.1. Conlrnclor is found to have submitted a false ce11ification as provided under FL § 287.135 

(5); 
29.6.4.2. Contractor has beet1 placed on tl1e Scrutinized Companies with Activ ities in Sudan List or the 

Scrutinized Companies with Act ivities in Uie Iran Petro leum Enei·gy Sector L isi; 
29.6.4.3. Contractor has et1gaged in business operations in Cuba or Syria ; 
29.6.4.4. Contractor has been placed on U1e Scrutinized Companies Uiat Boycott Israel Lisi, or 1s 

engaged in a boycott of Israel - beginning October ] , 2016. 

30. W AJVER OF CLAJMS 
30.1. Once tl1is conlrncl expires, or fin al payment has been requested and made, U1e awarded vendor shall have no 

more than thirty (30) ca lendar days lo present or file any c laims against tl1e County concern ing tl1is contract. 
Aller Uiat period, the County will cons ider the vendor to have waived any right lo c laims aga inst Uie County 
concerning this agreement. 

31. LEE COUNTY PAYMENT PROCEDURES 
31. 1. All vendors are requested to mail an original invoice to: 

Lee Co unty Finance Department 
Post Ollice Box 2238 
Fort Myers, FL 33902-2238 

3 1.2. All invoices will be paid as directed by the Lee County payment procedure unless olhenvise stated in the 
detailed specification pmtion of this project. 

3 1.3. Lee County wil l nol be liable for requests for pa yment deriving from aid, assistance, or help by any individual, 
vendor, proposei·, or bidder fo r the preparation of these specifications. 

3 1.4. Lee County is generally a L1x exempt entity subject to Uie prov isions ofU1e 1987 legislalion regarding sales tax 
on services. Lee County will pay U10se taxes for which it is obligated, or it will provide a Ce11ifica te of 
Exemption furnished by U1e Deparlmet1t of Revenue. All proposers should include in U1eir proposa l, all sa les 
or use taxes, which they will pay when making purchases of material or sub-contractor 's services. 

32. MATERIAL SAFETY DATA SHEETS (MSDS/SDSJ (if applicable) 
32. 1. In accordance wiU1 Chapter 443 ofU1e FL §, it is the vendor 's responsibility to provide Lee County with Material 

Safety Data Sheets on bid materials, as may apply to this procurement. 

33. DEBRIS DISPOSAL (if applica ble) 
33. 1. Unless otherwise stated, tl1e Proposer shall be full y responsible for Uie lawfu l remova l and disposal of any 

materia ls, debris, ga rbage, vehicles or other such items which would interfere with the undertaking and 
completion of U,e project. TI1ere shall not be an increase in time or price associated wiU, such removal. 

34. SHIPPfNG (if applicable) 
34.1. Cost of all shipping to U1e site, including ,my inside delivery charges and all unusual storage requirements sha ll 

be bome by the proposer unless otherwise agreed upon in writing prior to se,v ice. It sha ll be the proposer 's 
responsibility to make appropriate arrangements, and to coord inate with autlmrized personnel at Uie site, for 
proper acceptance, handling, protection and storage (if avai lable) of equipment and mate,ial delivered. All 
pricing to be F.O. B. destination. 
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34.2. The materials ancl/or se1vices delivered under the proposal sha ll remain the prope11y of the seller until a physical 
inspection and actual usage of these materials and/or se1vices is accepted by tlie County and is deemed to be in 
compliance with the tenns herein, fully in accord with the specifications and of Uie highest quality. 

35. LOCAL VENDOR PREFERENCE 
35. l. llie Procurement Management Depai1ment will adhere to the Lee County Ordinance No. 22-06, and 

as may be amended from time to time (the County's "Local Vendor Preference"). It shall be at the 
discretion of the County Maiiager or Designee whether to apply Local Vendor Preference to any 
particular So licitation. 

35.2. 1l1e County's Local Vendor Preference, as it relates to Bidding preferences for local Vendors, is not 
applicable to Solicitations or Contracts when Commodities and/or Services may be provided in the 
event of an Emergency. 

35.3 . 1l1e County's Local Vendor Preference sha ll not apply in any procurement for Conunodities or 
Services if U1e use of the Local Vendor Preference is prohibited by the tenns of a grant or funding 
agreement or other prevailing law or policy. 

36. INSURANCE (AS APPLICABLE) 
36. l. Insurance shall be provided by the awarded proposer. Upon request, a certificate of insurance (COi) complying 

wiUi Uie attached guide shall be provided by Ute proposer. 

End ofTenns and Conditions Section 
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INSURANCE REQUffiEI\IIENTS 

LEE COUNTY 
~ f>II THW F ~T Fl n 11 1n1, 

Lee County Insuranl'e Requirements 
indudiug J:mito1·ial Bond 

?lii.uimum Insw ·ance Rec1uil'emen1s: Riik Jlla11age111,11t ;,, 110 ll'O)' represe11t1 1/, 111 /1, e 
i11rnra 11ct required is s11fficie11/ or ad.-q11ale to protect the ,·mdors ' i111er,s / or liabilirin. Tit <' 
folloll' illg are th e rt'q11ired 111i11im11111 s the ,·endor 111111/ 111ai111rri11 1hro11gft o111 the d11rn/io11 of 
this co 111ract. The (011111)· resm·es 1/u rigftr lo req11ts l additio11al dorn111e11 tario11 r,gardi11g 
i11 511ra11ce pro,·ided 

a. Commercial General Liabilif\' - Con•rage shall apply to premises and/or operation.;. 
products and completed operations. indqlcndent cOllllactors. contr.lctual liability 
exposures \vilh mirunmm limits of: 

$1.000.000 per occumnce 
$2,000.000 general aggregate 
$ J.000.000 products and completed opera ions 
$1.000.000 persooal and ad\·emsing injury 

b. Bminess Auto LiabiliiY - Tue following Automobile Liability v.ill be required and 
coverage shall apply to all owned, hired and 11011-owned velliclcs use with minimum 
limits of: 

$1.000.000 combined single limit (CSL) 

c. \Yorkers' Compensation - Statutory benefits as <kfioed by FS +10 encompassing all 
opn-:11io11S contemplated by this contract or agr=i.ent to apply 10 all owners, officers. 
and employtts reg;irdlcss of the numbn of employees. Wod:m Co111pe11Sation 
exernpti011S ruay be accepted i>ilh 1>TittC11 proof of the Stare of Florida · s approval of such 
exemp1i011. Elllployers· liabilityni!J h.we miniruUlll limits of: 

$500.000 pc,- accident 
$S00.000 disease limit 
$500.000 disease - policy limit 

d. Janiroria l Sen ice Bond - Providing protectio11 from losses incurred by disbooest acts of 
lhe vendors employees. Coverage shall not be less tban $100,000. 

•n,e ril]llired 111i11i11111111 limit of liabilil)· !hlN1I ill fl. 011d b. 111~1· be pro,1ded ill ,,,, fom1 of 
"E.,·ce , J11 mrn11ce" or "Co111111ercifll l 'mbrell fl Po/iciei. ~ !11 which cflse, a "Fo!lowi11g For111 
£111/or ,•111 ,111" ,r/1/ be required 011 the "E.\'C<'!I I111 11 r1111a Policy" or "C'o111 111trciol Cmbre/111 
Policy." 

Revised 03126/2018-Page I of2 
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LEE COUNTY 
~O IJTHWF~ T Fl 111llf> /\ 

1. Coverage sh:ill be in place prior to the co11101encement of any work and throughout the 
duration of tbe contract A certificate of insurance. will be provided to the Risk Manager 
for review and approval. Tue certilicate shall provide for the following: 

a. Tbe certilicate holder shall read as follows: 

Lee Coun~· Board of Coun~· Commissioners 
P.O. Bo:t 398 
f orr l\l)'H"I , TI01ida H902 

b. ·'Lu Co11 11(1 ; a political rn/Jdh·hio11 nud Charter Co1111!)· of /1, e Srnte of Flodrln, ill 
agmrs, e111plo.rees, n11d p11 blic officials" nill be named as an "Adclitioual Insured" 
on the General Linbili~· policy, iuclncling Produt'ts and Completed Operations 
COH1l'flge. 

Special Req uiremeurs: 

1. An appropriate "Inde:1.m1.ification' ' clause shall be made a pro\'i., ion of the contract. 

2. It is the respon~ibility of the general contractor to irnmre that all subcontractor,; comply 
with all insurance requirements. 

Revised 0312612018 -Page 2 of 2 

End o f In surance Guide .sect ion 
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SUPPLEMENTAL CONDITIONS AND CONTRACT PROVISIONS FOR NON-FEDERAL ENTITY 
CONTRACTS UNDER FEDERAL AW ARDS 

1. FEDERAL FUNDING 

I. I When properly or sen,ices are procured using funds derived from a Federal grant or Agreement whether direct lo 
the County or "pass-Uu·ough" from another entity, tlte County is requ ired to and will follow the Federal procurement 
standards in the "Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal 
Awards", 2 C. F.R. Sections 200.213 and 200.3 17 Uu·ough 200.326. 

1.2 CONTRACTOR, further referred to as CONSULT ANT/CONTRACTOR/VENDOR with.in tltis section, sha II work 
witlt Ute County under this Agreement to assure tliat it will comply with the following statutes and regulations to 
U1e extent applicable: 

(I) 2 CFR, Part 200 - Uniform Administrative Requirements, Cost Principles, and Audit Requirements for 
Federal Awards; Appendix Il 

(2) The Robert T. Stalford Disaster Relief and Emergency Assistance Act, Public Law 93-288, as amended, 
42 U.S.C. 5121 et seq., and Related Authorities 

(3) Sections 1361(A) of U1e National Flood Insurance Acl of 1968, 42 U.S.C. 4104c, as amended by tlte 
Nalional Flood Insurance Reform Act of 1994, Public Law 103-325 and the Bunning-Bereuter­
Blumenauer Flood Insurance Refonn Act of 2004, Public Law 108-264 

(4) 3 1 CFR Part 25 Ru les and Procedures for Funds Transfers 

Contract Cost ;rnd Price: For every procurement in excess of the Simplified Acquisition Tiu·eshold, including contr;rct 
modifications, Ute County shall perform a cost or price analysis in connect.ion witlt every procurement subj ect lo Federal 
procurement guidelines, which shall include an independent estimate of cost prior to issuing bids or proposals. For 
proposals where price is nol considered in Ute award, profit shall be negotiated as a separate element of the price. ln 
dete,mining whether profit is fair and reasonable, the County shall consider the complexity of work, the risk lo be bome 
by tlte contractor, the contractor' s investment, the amount of subcontracting necessary, tl1e quality of the contractor's 
record and past performance, and industry profit rates for U1e surrounding geograpl1ical area. "Cost Plus Percentage" 
methods for detennining profit may nol be used. 

2. EQUAL EMPLOYMENT OPPORTUNITY 

2. 1. During the perfonnance ofUtis contract, the contractor agrees as fo llows: 

2. 1.1. The CONSULT ANT/CONTRACTOR/VENDOR will not discri.nunate against any employee or applicant 
for employment because of race, color, religion, sex, sexual orientation, gender identity, or national origin . 
The CONSUL TANT/CONTRACTOR/VENDOR will lake aftinnative action to ensure that applicants are 
employed, and tliat employees are treated during employment, without regard lo tlteir race, color, religion, 
sex, sexual orienl.Jlion, gender identity, or national origin. Such action shall include, but nol be limited to 
the fo llowing: Employment, upgradin g, demotion, or transfer, recruiunent or recruitment advertis ing; layoff 
or termination; rates of pay or otlter fonns of compensation; and selection for training, including 
apprenticeship. 'llte CONSULTANT/CONTRACTOR/VENDOR agrees lo post in conspicuous places, 
available to employees and applicants for employment, notices lo be provided by the contracting officer 
setting forth the provisions ofth.is nondiscrimination clause. 

2. I. 2. The CONSULT ANT/CONTRACTOR/VENDOR will, in all solicitations or advertisements for employees 
placed by or on behalf of the CONSULTANT/CONTRACTOR/VENDOR, slate that all qualified 
applicants will receive cons idera tion for employment witltoul regard lo race, color, religion, sex, sexual 
orientation, gender identity, or national origin. 

2. 1.3. Tite CONSULTANT/CONTRACTOR/VENDOR will not discharge or in an y otl,er mmner discrinlinate 
against any employee or appl icant for employment because such employee or applicant has inquired about, 
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discussec~ or disclosed tl1e compensation of the employee or applicant or anoU1er employee or appLicant. 
This provision shall not apply to instances in which an employee who has access to tJ,e compensation 
info,mation of otl1er employees or applicants as a part of such employee's essential job functions discloses 
the compensation of such 0U1er employees or applicants to individuals who do not 0U1erwise have access 
to such information, unless such disclosure is in response to a fonnal complaint or charge, in fu11hernnce 
of an investigation, proceeding, hearing, or action, including an investigation conducted by U1e employer, 
or is consistent wiU1 Uie CONSULT ANT/CONTRACTOR/VENDOR's legal duty to fumish infonnation. 

2.1.4. The CONSULTANT/CONTRACTOR/VENDOR will send to each labor union or representative of 
workers wiU, which it has a collective bargaining agreement or other contract or understanding, a notice to 
be provided by the agency contracting officer, advising U,e labor union or workers' representative of the 
CONSULT ANT/CONTRACTOR/VENDOR's commiuuenls under section 202 of Executive Order 11246 
of September 24, 1965, and shall post copies of the notice in conspicuous places available to employees 
and applicants for employment. 

2.1.5. The CONSULTANT/CONTRACTOR/VENDOR will comply with all prov,s,ons of Executive Order 
11246 of September 24, 1965, and ofU,e mies, regulations, and relevant orders of the Secretm)' of Labor. 

2.1.6. The CONSULT ANT/CONTRACTOR/VENDOR will fumish all infom,ation and repm1s required by 
Executive Order 11246 of September 24, 1965, and by U,e rules, regulations, and orders of the Secretary of 
Labor, or pursuant U1ereto, and wilJ pennit access lo his books, records, and accounts by U1e contracting 
agency and the Secretary of Labor for pu,poses of investigation to asce,1ain comp Liance witJ, such rules, 
regulations, and orders. 

2.1.7. In the event of the CONSULTANT/CONTRACTOR/VENDOR's non-compLiance with Uie 
nondiscrimination clauses of this contract or with any of such rules, regulations, or orders, this contract 
may be canceled, lenninated or suspended in whole or in pm1 and U,e 
CONSULT ANT/CONTRACTOR/VENDOR may be declared ineligible for fmther Govenunent contracts 
in accordance with procedures auU1orized in Executive Order 11246 of September 24, 1965, and such 0U1er 
sanctions may be in1posed and remedies invoked as provided in Executive Order 11246 of September 24, 
1965, or by 111le, regulation, or order of the Secretai)' of Labor, or as otl1erwise provided by law. 

2. 1. 8. The CONSULT ANT/CONTRACTOR/VENDOR will include Uie provisions of paragraphs (a) U1rough (h) 
in every snbcontrnct or purchase order unless exempted by mies, regulations, or orders of the Secretary of 
Labor issued pursuant lo section 204 of Executive Order 11246 of September 24, 1965, so Uiat such 
provisions will be binding upon each sub-CONSULTANT/CONTRACTOR/VENDOR. 11,e 
CONSULTANT/CONTRACTOR/VENDOR will take snch action wiU, respect to any subconb·act or 
purchase order as may be directed by the Secretat)' of Labor as a means of enforcing such provisions 
includ ing sanctions for noncompliance: Provided, however, that in U,e event the 
CONSULTANT/CONTRACTOR/VENDOR becomes involved in, or is U1reatened with, litigation witJ, a 
sub-CONSULTANT/CONTRACTOR/VENDOR as a remit of such direction, U1e 
CONSULT ANT/CONTRACTOR/VENDOR may request the United States to enter into such Litigation to 
protect U,e interests of the United States. 

3. MAINTENANCE OF RECORDS 

3.1. 11,e CONSULTANT/CONTRACTOR/VENDOR will keep and maintain adequate records and supporting 
documentation applicable to all of the se1vices, work, infonnation, expense, costs, uwoices and materials provided 
,md perfonned pursuant to U1e requii-emenls of this agreement. Sa id records and documentation will be retau1ed by 
tJ,e CONSULTANT/CONTRACTOR/VENDOR for a minimum offive (5) years from the date of tennination of 
U,is agreement, or for such period is required by law. · 

RFP220232SML Custodial Services for Lee County - North Zone 

Solicitation No. RFP220232SML Page 68 of 136 



Exhibit E Project Funding Package 

3.2. CONSULTANT/CONTRACTOR/VENDOR shall provide, when requested, access by the County, Federal 
granting agency, the Comptroller General of the United States, or any of U1eir duly authorized representatives to 
any books, documents, papers, and records of the CONSULT ANT/CONTRACTOR/VENDOR which are directly 
pertinent to U1is contract for the purpose of making audit, examination, excerpts, and transcriptions. 

3.3. CONSULTANT/CONTRACTOR/VENDOR agrees to pe,mit any of U1e foregoing pai1ies to reproduce by any 
means whatsoever or to copy excerpts and transcriptions as reasonably needed . 

3.4. CONSULTANT/CONTRACTOR/VENDOR agrees to provide the GRANT AGENCY Administrator or his 
auUwrized representatives' access lo construction or 0U1er work si tes pet1aining lo the work being completed under 
the conlracl 

3.5. CONSULTANT/CONTRACTOR/VENDOR shall retain all records associated with this solicitation and any 
agreements that are created in response to the solicitation for a period of no less Urnn five (5) years after fin~! 
payments and all oUier pending matters are closed. 

3.6. TI1e County :md its auth01ized agents shall , wiU1 reasonable prior notice, have the right lo audit, inspect and copy 
all such records and documentation as often as U1e County deems necessary during the period of Ut.is agreement, 
and during the period as set forth in the paragraphs above; provided, however, such activities shall be conducted 
only during normal bus iness hours of the CONSUL TANT/CONTRACTOR/VENDOR and at U,e expense of U,e 
County. 

4. OHS SEAL, LOGO, AND FLAGS 

4.1. ·n,e CONSULTANT/CONTRACTOR/VENDOR shall not use the OHS seal(s), logos, crests, or reproductions of 
fla gs or likenesses of OHS agency officials without specific GRANT AGENCY pre-approva l. 

5. LOCAL VENDOR PREFERENCE EXCLUSION: 

5.1. Local Vendor Preference Ordinance has been waived for this se,v ice/purchase request and any and all references 
contained herein are non-applicable to tit.is request and subsequent contract and/or purchase order(s). 

G. CO MPLIANCE WITH FEDERAL LAW, REGULATIONS, and EXECUTIVE ORDERS 

6.1. 11,is is an acknowledgment Uiat GRANT AGENCY financial assistance will be used only to fund the services 
requested. The ONSULTANT/CONTRACTOR/VENDOR will comply wiU1 all applicable federa l law, 
regulations, executive orders, GRANT AGENCY policies, procedures, and directives. 

7. NO OBLIGATION BY THE FEDERAL GOVERNlVIENT 

7.1. TI1e Federal Government is not a party to this so licitation and is not subject to any obligations or liabilities to the 
non-Federal entity, CONSULTANT/CONTRACTOR/VENDOR, or any oU,er party pertaining to any matter 
resulting from the Solicitation. 

8. FRAUD and FALSE OR FRAUDULENT OR RELATED ACTS 

8. 1. 1l1e CONSULTANT/CONTRACTOR/VENDOR acknowledges U1at 31 U.S.C. Chapter 38 (Administrative 
Remed ies for Fa lse Claims and Statements) applies to the CONSULTANT/CONTRACTOR/VENDORs actions 
pert.1ining to U1is solicit.1tion. 

9. SUBCONTRACTS 
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9. l. 11,e selected firm must require compliance wiU, all federal requirements of a ll sub-
CONSULT ANT/CONTRACTOR/VENDORs perfmming work for Prime 
CONSULTANT/CONTRACTOR/VENDOR under this Agreement, by including U1ese federal requirements in 
all contracts with sub-CONSULTANT/CONTRACTOR/VENDORs. 

10. CONFLICT OF INTEREST 

10.1. No employee, officer, or agent may patticipate in the selection, award, or administration of a contract supported 
by a Federal award if he or she has a rea l or apparent conflict of interest. Such a conflict of interest would arise 
when the employee, officers, or agent, any member of his or her immediate family, his or her partner, or an 
organization which employs or is about to employ any of the parties indicated herein, has a financial or 0U1er 
interest in or a tangible personal benefit from a firm considered for a contract. TI1e officers, employees, and 
agen ls of U1e non-Federa l entity must neiU,er soLici t nor accept gratuities, favors , or anyU,ing of monetary va lue 
from CONSULT ANT/CONTRACTOR/VENDORs or pa11ies to subcontracts. 

11 . El\1PLOYl\1ENT ELIGIBILITY VERIFICATION SYSTEM (F~VERIFY) 

I I.I. Statutes and Executive Orders require employers to abide by the Immigration laws of the United States and to 
empl oy only individuals who are eligible to work in the United States. The Employm ent EligibiLity Verification 
System (E-Verily) operated by the U.S. Depa1tment of Homeland Security (DBS) in pai1nership wiU1 the Socia l 
Security Adminis tration (SSA) to provides an internet-based means of verifying employment eligibility of 
workers in U1e united SL1tes; it is not a substitute for any 0U1er employment e Ligibility verification requirements. 

11.2. Sub-CONSULT ANT/CONTRACTOR/VENDOR requirement: Vendors shall require all subcontracted vendors 
to flow down the requirement to use E-Veri fy to sub-CONSUL TANT/CONTRACTOR/VENDORs. 

11.3. 11 shall be the vendor's responsibility to familiarize U1emselves wiU1 all rules and regulations governing this 
program. 

11.4. For additional information regarding the Employment Eligibility Verification System (E-Verily) program visit 
Uie following website: ht1p://www.dhs.gov/E-Verify. 

12. ENERGY POLICY AND CONSERVATION ACT 

12.1. CONSULTANT/CONTRACTOR/VENDOR must fo llow any mandatory standards and poli cies relating to 
energy efficiency which are contained in the stale energy conse1vation plan issued in compli.:ince with Ute Energy 
Policy and Conse1vation Act (42 U.S.C. 6201). 

13. SMALL AND MINORITY BUSINESS, WOMEN'S BUSINESS ENTERPRISES, AND LABOR SURPLUS 
AREA FIRMS 

13.1. Place c1ualiiied small and minority businesses and women 's business enterprises on solicitation lists. 

13.2. Assuring that small and minority businesses, and women 's business enterprises are solicited whenever they are 
potential sources. 

13.3. Using the se1v ices and assistance, as appropriate, of such organizations as the Small Business Administra tion 
and U1e t..1linority Business Development Agency of the Department of Commerce. 

13.4. Dividing total requirements, when economically feasible, into smaller tasks or quantities to permit maximum 
participation by small and minority businesses, and women's business enterprises . 

13.5. Establishing delivery schedules, where the requirement pennits, which encourage participation by small and 
minority businesses, and women's business enterprises. 
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13.6. Requiring U1e prime CONSUL TANT/CONTRACTOR/VENDOR, if subcontracts are to be lei, to take U1e five 
previous affumalive steps. 

14. DOMESTIC PREFERENCES FOR PROCUREMENT (2 C.F.R. § 200.322) 

14. I. As appropriate and to the greatest e,-1ent consistent wiU1 law, state and non-state entities should, to the 

greatest ex1ent practicable under its GRANT AGENC Y award, provide a preference for the purchase 
of goods, products or material s produced in U1e United States (including but not limited to iron, 
aluminum, steel, cement and other manufactured products). 1l1e requirements of this section must be 
included in all subawards including all contracts and purchase orders for work or products under U1is 
award . 2 C.F.R. § 200.322 al so provi des specific defmitions for "Produced in U1e Unit ed States" and 
"manufactured products" that states should review. 

15. PROHIBITION ON CONTRACTING FOR COVERED TELECOMMUNICATIONS OR SERVICES 
(2 C.F.R. § 200.216) 

15.1. 2 C.F. R. § 200.216 prohibits state and non-state entities from obligating or expending loan or grant 
funds to procure or obtain, e1'1end or renew a contract to procure or obtain, or enter into a contract ( or 
ex-tend or renew a contract) to procure or obta in, equipment, serv ices, or systems U1at uses covered 
telecommunications equipment or services as a substantial or essential component of any system, or as 
a critica l teclmology as pmt of any system as identified in Section 889 of the John S. McCain National 
Defense Authorization Act for Fiscal Year 2019 (FY 2019 N DAA), Pub. L. No. 115-232 (2018) and 2 
C.F.R. §§ 200.216, 200.327, 200.471, mid Appendix II to 2 C.F.R. Pait 200. See Prohibitions on 
Expending GRANT AGENCY Award Funds for Covered Telecommunications Equipment or Services­
Interim Policy for additional infonuation. 

16. TERMINATION FOR CAUSE AND/OR CONVENIENCE 

16.1. 1lie County, by written notice to the CONSULTANT/CON'IRACTOR/VENDOR, may terminate this 
Agreement wiU1 or wiU,out cause (for convenience), in whole or in p:ut, when the County detennines in its sole 
discretion that it is in the County 's best interest to do so. In the event of tennination, the 
CONSULTANT/CONTRACTOR/VENDOR will not incur any new obligations for the tenninated portion of 
U1e Agreement after Uie CONSULTANT/CONTRACTOR/VENDOR has received notification of termination. 

16.2. lfU,e Agreement is terminated before perfom1ance is completed, tl1e 
CONSULTANT/CONTRACTOR/VENDOR shall be paid only for that work satisfactorily perfonnecl for 
which costs can be substantiated. Such payment, however, may not exceed an amount Uint is tl1e same 
percentage ofU1e Agreement price as U,e amount of work satisfactorily completed is a percentage of the total 
work called for by U,is Agreement. All work in progress shall become the propeity of U1e County and shall be 
turned over promptly by the CONSULT ANT/CONTRACTOR/VENDOR. 

17. SUSPENSION AND DEBARMENT 

17. l. 'TI1is contract is a covered transaction for purposes of 2 C.F.R. pt. 180 and 2 C.F.R. pt. 3000. As such Uie 
CONSULTANT/CONTRACTOR/VENDOR is required to verify that none of the 
CONSULTANT/CONTRACTOR/VENDOR, its principals (defined at 2 C.F.R. § 180.995), or its affiliates 
(defined at 2 C.F.R. § 180.905) are excluded (defined at 2 C.F.R. § 180.940) or disqualified (defined at 2 C.F.R. 
§180.935). 
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17.2. The CONSULT ANT/CONTRACTOR/VENDOR must comply will, 2 C.F.R. pt. 180, subpart C and 2 C.F.R. 
pl. 3000, subpart C and must include a requirement lo comply with these regulations in any lower tier covered 
transaction it enters into. 

17.3. TI1is ce1tificalion is material representation of fact relied upon by the awarded 
CONSULTANT/CONTRACTOR/VENDOR. If it is later determined that the 
CONSULTANT/CONTRACTOR/VENDOR did not comply wiU, 2 C.F.R. pt.180, subpmt C and 2 C.F.R. pt. 
3000, subpmt C, in addition lo remedies available lo Lee County, the Federa l Government may pursue available 
remedies, including but not limited lo suspension and/or debarment. 

17.4. ·n,e CONSULTANT/CONTRACTOR/VENDOR agrees to comply with Uie requirements of2 C.F.R. pt. 180, 
subpmt C and 2 C.F.R. pl. 3000, subpart C while Uus offer is valid and U1roughoul tl,e period of any contract 
that may mise from tl1is ofter. The bidder or proposer fi.uther agrees to include a provision requiring such 
compliance in its lower tier covered transactions. 

18. RECOVERED MATERIALS 

18.1. 1n the perfo,mance oflhis contract; the CONSUL TANT/CONTRACTOR/VENDOR sha ll make maximum use 
of products conL1ining recovered material that are EPA-designated items unless Uie product cannot be 
acquired: 

• Competitively witl,in a timeframe providing for compliance with tl,e contract performance schedule. 
• Meeting contract perfonnance requirements; or 
• At a reasonable price. 

18.2. Infonnation about llus requirement is available EPA'S Comprehensive Procurement Guidelines web site, 
http://www.cpa.gov/cpg/ The list of EPA- designate items is avail<,ble al http://www.epa .gov/cpg/products/htm 

19. REMEDIES 

19.1. ln 11,e event the CONSULTANT/CONTRACTOR/VENDOR foils to satisfactori ly perfo,m or has failed to 
adhere lo the lenns and conditions under U1is Agreement, the County may, upon fifteen ( 15) calendar days wrillen 
notice to the CONSULT ANT/CONTRACTOR/VENDOR and upon U,e 
CONSULTANT/CONTRACTOR/VENDOR's failure lo cure within those fifteen (15) ca lendar days, exercise 
any one or more ofU,e following remedies, either concurrently or consecutively: 

19. l. l. Withhold or suspend payment of all or any part of a request for payment. 

19.1.2. Require that the CONSULT ANT/CONTRACTOR/VENDOR refund to the County any monies used for 
ineligible purposes under U,e laws, mies and regulations governing Ute use of U,ese funds. 

19.1.3. fa:ercise any cmTeclive or remedia l actions, lo include but not be Limited to: 

19.1.4. Requesting additional infonnation from Uie CONSUL TANT/CONTRACTOR/VENDOR to determine 
11,e reasons for or the ex.tent of non-compliance or lack of perfonnance. 

19.1.5. Issuing a wrillen warning to advise that more serious measures may be taken iJ the situation is not 
COJTeC(ed. 

19.l.6. Advising the CONSULTANT/CONTRACTOR/VENDOR to suspend, discontinue or refrain from 
incwTing costs for any activities in question; or 

19. l. 7. Requiring the CONSULT ANT/CONTRACTOR/VENDOR to reimburse U,e County for U,e amount of 
costs u1cuned for any items delennined lo be ineligible. · 
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20. OTHER RE!VIEDIES AND RIGHTS 

20. 1. Pmsuing any of the above remedies will not keep the County from pursuing any other rights or remedies, which 
may be otherwise available under law or in equity. If the County waives any right or remedy in this Agreement 
or fails lo insist on strict pei:fozmance by the CONSULTANT/CONlRACTOR/VENDOR, it wiU not affect, 
extend or wa ive any other right or remedy of U,e County, or affect the later exercise ofU,e same right or remedy 
by U1e County for any other default by U1e CONSULT ANT/CONTRACTOR/VENDOR. 

20.2. Unless olhenvise provided by the Contract, aU claims, counterclaims, disputes and 0U1er matters in question 
between U,e County and U,e CONSULTANT/CONTRACTOR/VENDOR arising out of or relating to the 
Agreement between U1e parties, or the breach of it, Uial cannot be resolved by and between U,e parties after 
conferring in good faith, will be decided by a court of competent jurisdiction pursuant to Florida law. If such 
dispute is in state court, venue shall be in U,e TwentieU, Judicial Circuit Court in and for Lee County. Florida . 
!fin federal court, venue slrnll be in the U.S. District Court for the l\,fiddle District of Florida, Ft. Myers Division. 

21. CONTRACT WORI(HOIJRS & SAFETY STANDARDS (40 U.S.C. 3701-3708) 

2 1.1. Overtime requirements. No contractor or subcontractor contracting for any pmt ofthe contract work wl,ich may 
require or involve the employment oflaborcrs or mechanics shaU require or permit any such laborer or mechanic 
in any workweek in which he or she is employed on such work lo work in excess of forty hours in such workweek 
unless such laborer or mechanic receives compensation at a rate not less Uian one and one-half limes U,e basic 
rate of pay for all hours worked in excess of forty hours in such workweek. 

21.2. Violation; liability for unpaid wages; liquidated damages. In U1e event of any violation of the clause set forth in 
paragraph (! ) of U,is section the contractor and any subcontractor respons ible therefor shall be liable for the 
unpaid wages. In addition, such contrnclor and subcontractor shall be liable to the United Stales (in the case of 
work done under contract for the District of Columbia or a tenitory, lo such District or to such territory). for 
liquidated damages. Such liquidated damages shall be computed wiU, respect to each individual laborer or 
mechanic, including watchmen and guards, employed in violation of lhe clause set forth in paragraph ( I) of this 
section, in the sum of$10 for each calendar day on which such individual was rec1uired or permitted to work in 
excess of the standard worbveek of forty hours without payment of the overtime wages required by the clause 
sel fmth in paragraph ( 1) of this section . 

21.3 . Withholding for unpaid wages and liquidated damages. The Stale of Florida Division of Emergency Management 
shall upon its own action or upon written request of an auU1orized representative of the Department of Labor 
withhold or cause to be withheld, from any moneys payable on acco unt of work perfo,med by !he conlrn clor or 
subcontractor under any such contract or any 0U1er Federal contract wiU1 the same prin,e contractor, or any oU,er 
fodera lly-assisled conlrncl subject lo the Contract Work Hours and Safely Slanclarcls Act, which is held by the 
same prime contractor, such sums as may be dele,mined lo be necessary lo sa tisfy any liabilities of such 
contractor or subcontractor for unpaid wages and liquidated damages as provided in lhe clause set foz1h in 
paragraph (2) of this section. 

21.4. Subcontracts. Tiie conlrnclor or subcontractor shall insert in any subcontracts U,e clauses sel forth in paragraph 
(!) Uirough (4) of this section and also a clause req uiring !he subcontractors lo include these clauses in any lower 
tier subcontracts. TI1e prime conlraclor shall be responsible for compli ance by any subconlrnclor or lower tier 
subconlrnclor wiU1 U1e clauses sel fortl1 in paragraphs (I) Uu·ough (4) of this section. 

22. CLEAN AIR ACT 

22.1. TI,e contractor agrees to comply with all applicable standards, orders or regulations issued pursuant to the Clean 
Air Acl, as amended, 42 U.S.C. § 7401 el seq. 
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22.2. Tite contractor <1 grees to rep01t each violation to the GRANT AGENCY and Ute Regional Office of the 
EnvironmenL1I Protection Agency and understands and agrees that Ute GRANT AGENCY and Ute Regional 
Office of the Environmental Protection Agency wiU, in turn, rep01t each violation as required to assure 
notification to the County, Federal Emergency M1nagement Agency, and the appropriate EnvironmenL1I 
Protection Agency Regional Office. 

22.3. 11te contractor agrees to include these requirements in each subcontract exceeding $150,000 financed in whole 
or in part with Federa l assistance provided by GRANT AGENCY. 

23. FEDERAL WATER POLLUTION CONTROL ACT 

23 .1. Tite contractor agrees to comply with all applicable standards, orders or regulations issued pursuant to the Feder,,! 
Water Pollution Control Act, as amended, 33 U.S.C. 1251 et seq. 

23.2. Tite contractor agrees to repo1t each violation to the GRANT AGENCY and Ute Regional Oftice of the 
Environmental Protect ion Agency and understands and agrees that the GRANT AGENCY and the Regional 
Office of the Env ironmental Protection Agency will, in turn, repm1 each violation as required to assure 
notification to the County, Federal Emergency M,nagement Agency, and the appropriate Envirorunental 
Protection Agency Regional Office. 

23 .3. 11te contractor agrees to include Utese requirements in each subcontract exceeding $150,000 financed in whole 
or in pait with Federa l assistance provided by GRANT AGENCY. 

24. BYRD ANTI-LOBBYING AMENDMENT 

24.1. CONSULTANT/CONTRACTOR/VENDORs who apply or bid for an award of$100,000 or more shall file Ute 
required certification. Each tier ce,tifies to Ute tier above thal it will not and has nol used Federal appropriated 
funds to pay any person or organization for influencing or attempting to influence ,m officer or employee of any 
agency, a member of Congress, officer or employee of Congress, or an employee of a member of Congress in 
connection wiUt obtaining any Federa l contract, grant, or any other award covered by 31 U.S.C. § 1352. Each 
lier shall also disclose any lobbying with nonfedera l funds Uiat lakes place in connection with obtaining any 
Federal award. Such disclosures are forwarded from tier to tier up to the recipient. 

End of Supplemental Conditi ons 

SPECIAL CONDITIONS 
These are conditions that are in relation to U1is solic itation only and have not been included in Ute County 's standard 
Terms and Conditions or U,e Scope of Work. 
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1. TWO STEP RFP PROCESS - BASIS OF A W ARD 

I. I. The RFP/Eva luation process for tltis solicitation shall be completed in a two-step process: 

1.1. I. Step One shall consist of standard evaluation of proposals submitted by the participating Vendors and shall 
fo llow tJ,e County standard RFP process as outlined herein and described witltin tJ1e Lee County Procurement 
Ordinance 22-06. 

1.1.2.Upon completing Step One of tJ1e initial evaluation meetings, the lop tlu·ee ranked Vendors will move into 
Step Two of tJ1e RFP eva luation process. Al tJ1is lime, tJ,e pricing of the top tlu-ee ranked Vendors will be 
opened, and a fina l award{s) will be made lo tlie lowest most responsive and responsibl e Vendor per local ion. 

1.1.3.BotJ, Step One and Step Two documents must be received by the opening date of the solic itation, however ii 
is REQ UIRED that Step T wo Document s (Pricin g) must be submitted in a SEPARATE SEALED 
ENVELOPE. 

1.1.3. 1. Failure to separate the Step Two Documents (Pricin g) will deem your submission as non­
res ponsive. 

2. BAC KGR OUND C HECKS 

2.1. T he Vendor shall conduct background checks of its employees, agents, representatives, and subcontractors who 
perfo ,m tJ1e se,v ices prov ided for the County . The cost of the background checks shall be borne by the Vendor. 

2.2. At a minimum, U,e following backgro und and criminal history areas must be checked and screened: 

Social Security Trace and Address His tory 
• Nationa l Federal Criminal Search 
• Nationa l Criminal Database 
• County C1iminal 

National Sex Offender Registry and Violent Abuse Registry 

2.3. The Vendor may be required lo provide proof and documentation oflhose background checks lo the County . The 
County may require tlwt the Vendor exclude employees, agents, representative, or subcontractors based on the 
background checks outcomes and resul ts. 

2.4. T he Vendor must ensure tJ1at a ll pe1~ons have a responsibility to self-report lo the Vendor within tlu-ee (3) ca lendar 
clays any arrest fo r any disqual ifying offense. 11,e Vendor must notify the County wit11in twenty-four (24) hours 
o f all deta ils concerning any repo11ecl an-es t. 

2.5. Upon the request oftJ1e County, lite Vendor shall re-screen or perfonn background checks any of its employees, 
agents, representatives, and subcontractors perfonning the required services for the County during the entire term 
of tJ1e agreement. 

2.6. T he Vendor must use the U.S. Depaitment of Homeland Security's E-Ve,ify system to veri fy tJ1e employm ent 
e ligibility of all its employees, agents, representatives, and subcontractors l1i1-ed during the tenn of tJ1e Contract for 
the services specified. 

3. EXAMINATION OF SITE AND O T H ER RELATIVE MAT ERIAL 
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3.1. It is highly encouraged that all interested Vendors attend the non-mandatory pre-proposal site visit meeting to have 
fully acquainted and familiarized themselves with conditions as they exist and the operations to be caITied out. TI,e 
Vendor shall make such investigations as they may see fit, so that U1ey may fully understand U,e facilities , 
d.ifticulties, and restrictions attending U1e execution of U1e work. Vendor shall also thoroughly examine and be 
familiar wiU, all U1e specifications . 

3.2. TI,e failure or omission of U,e Vendor to receive or examine any instrnction or document, or any pa,t of Ute 
specifications or to visit U,e site(s) and acquaint themselves as to the nature and location of the work, the general 
and local conditions and all matters which may in any way affect perfonnance shall not relieve the Vendor of any 
obligation to perfonn as specified herein. Vendor underst:mds the intent and purpose thereof and their obligations 
there under and that the Vendor should not make any claim for or have any right to damages resulting from any 
misunderstanding or misinterpretation of this agreement, or because of any lackofinfonnation. 

4. PRICING 

4.1. Each facility 's proposed cost shall be submitted in a SEPARATE SEALED ENVELOPE. Pricing will not be 
assigned points or used to evaluate Vendor qualifications. 

4.l.l.The Vendor shall provide all labor, equipment, and tools necessary to satisfactorily complete the services 
under this Agreement. Cleaning equipment and tools for U,e purposes of U,is Agreement include such items 
as mops, brooms, buckets, spray bottles, power tools, squeegees, etc. 

4. l.2. The County will not be responsible or liable for any equipment left on site, theft, vandalism or equivalent. 

4.2. Vendors may submit pricing on one, some, or all locations; however, all bid locations must have include pricing 
for all tlu·ee service frequencies (MonUtly, Qumterly, and Semiannual). 

5. METHOD OF PAYMENT & INVOICING 

5.1. The accepted price for the services, consumables and special projects shall be paid to tl1e Vendor montltly, after 
receipt of an invoice from U,e Vendor at the end of the monU, in which services were provided. Invoices llre to be 
itemized by building and monUtly amounts . 

5. 1.1. MonU1ly amounts shall be inclusive of the se,vices perfo,med for the daily, weekly, and monU,ly identifiers 
as well as U,e unique service identifiers (of daily, weekly, and montl1ly) per location. 

5.1.2.Quarterly service identifiers and qua,terly unique se,vices shall be grouped together, as well as semiannua l 
identifiers and unique se1vices. 

5.2. Invoicing for U,e used consumables shall be invoiced separately to the county per location, monthly and 
accompanied by a paid receipt from the Vendor's distributor. 

6. PROJECT FUNDING NOTICE 
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6.1. This contract is fornmmal day to day custodial services. However, there may be Limes clue lo declared emergencies 
that custodial se1v ices are re<tuired and may be funded in whole or in part by the Federa l Emergency Management 
Agency (FEMA). As such, during emergency as ordered by the County, the Vendor agrees lo abide by and comply 
wiU, all Federal terms, conditions, provis ions, ce,tifica tions, affidavits, or otherwise as applicab le and slated witl1in 
this solicitation package and further agrees to inco'l)orate all such clauses, provisions, and regulations into any 
sub-contracted agreements or relationships Vendor creates to suppo,t Vendor' s servicing lo County under U, is 
Agreement. 

6.1. I.The Purchase Order will list any alternate funding sources shou ld they apply. 

End of Specia I Conditions 
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SCOPE OF WORK 

1. GENERAL SCOPE OF SERVICES 

1.1. Lee County seeks to contract with qualified and experienced finns to provide ongoing Custodial Services in County 
Owned and/or operated facilities. The work shall include bul is not limited lo: Providing all labor, supervision, 
transportation, tools, equipment, and chemica ls for the execution of Custodial Sel'Vices in accordance with the 
requirements in U1is solicitation. 

2. PROJECT OBJECTIVE 

2.1. Provide and maintain adequate slaff lo oversee and manage custod ial sel'Vices assigned in this solicitation on a 
daily, weekly, monthly, qua,terly, and semi-a1mual basis. 

2.2. Provide all materials and equipment to complete ta sks as ass igned via the solicitation and from Facil ity managers. 

2.3. Provide all consumables for all locations noted in U1e solicita tion . 

2.4. Locat ions in this solicita tion will all have basic tasks to be completed but each location may have a specific and 
unique task lo its location. All unique tasks are notated witl, a description and necessary completion timeline. 

3. UNIFOR!v!S 

3.1. Vendor shall supply and pay for distinctive clean, neat appearing unifonns for their employees and require them 
to be worn while working on County premises. Unifonns shall consist of unifo,m shirts for cleaning personnel. 
All shirts shall have comp.my name and logo on U1em. 

3.2. Each employee shall wear, al all times, while on County prope11y a photo identification badge, provided by the 
County 

4. SECURITY 

4.1. Ce,1ain areas, which shall be identified by the County, upon award of the contract, are considered "sensitive" due 
to the type ofinfonnalion on file witlun U,ese areas. Access to U1ese areas shall be limited to only ce,tain authorized 
Vendor's persoru1el at specific times during the day. 

4.2. The County will issue all janitorial keys to the Vendor. As a result of any loss of keys, a foe may be assessed to Uie 
Vendor for U,e replacement of any keys and/or for the cost of changing of locks. The sole decision, regarding 
changing U,e locks and assessed fees, rests witl1 U,e County. 

4.3. Vendor sha ll be responsible for acting in accordance with security guidelines, during entering, exiting, and cleaning 
of all locations. 

4.4. lf the Vendor does not always comply witl, the security check procedure, it may be grounds for le,mination of the 
custodial contract. 

5. SUPERVISION AND SAFETY 

5.1. The Vendor shall be responsible for U,e supervision and direction of the work perfonned by theu· employees and 
shall , at all times, make sure Uiat U1ere is a minimum of one active/present on duty supervisor/manager readily 
available and accessible during work/service hours or provide crew leader(s) on the premises lo ca1Ty out U,e 
responsibility. The supervisor/manager or crew leader(s) shall have the autl10rity to act as agent for the Vendor u, 
his/her absence and shall be fully qualified to implement the contract specifications. 
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5.2. The Vendor shall be responsible for instrncling their employees in all safety measures. All equipment used by U1e 
Vendor shall be always maintained in safe operating condition, free from defects or wear, which may in any way 
constitute a hazard lo any person or persons on County property. All elecltical equipment shall be properly 
grounded. All employees must wear proper personal protective equipment while working on County premises . 

6. MA TERTALS. CHEMI CALS AND EQUIPMENT 

6.1. The Vendor shall be responsible for the complete perfonnance of all work and for the meU1ods, means and 
equipment used, ,ind for all chemicals, materials, tools, apparatus, and property of every description used in 
connection Uterewilh. 

6. 1.1. The Vendor shall furni sh and maintain all Ute necessary equipment to perform services. Tite Co unty may 
conduct an inventory to verify equipment quantities and condition. Tl1is is applicable for equipment to 
complete Ute tasks (i.e., mops, vacuums, brooms, elc.). 

6.1.2. As a requirement, upon the request of Ute County, Ute Vendor shall provide a list of all materials and 
supplies utilized. All cleaning mater~1 ls such as baUu·oom cleaners, general purpose cleaners, and glass 
cleaners must meet Green Seal requiremenls. 

6. I .3. The Vendor shall fumish MSDS/SDS sheets on all chemicals lo be utilized wiUun 10 days after the award 
of the bid. 

6. I .4. Under no cu·cumslances shall any aerosol clea nu1g producls be utilized. Soap dispensers shall be supplied 
by the Vend or and filled wiUt antibacterial soap. 

6. 1.5. Vendor shall use only vacuum cle.1ners wiUt the Hepa filtration system. Vacuums must be approved for use 
by the County 's Department Representative. ff at any time during Utis contract, U1e vacuum cleaners need 
to be replaced, U1e replacement must have a Hepa filtration system and be approved by Ute County's 
Department Representative. Fillers must be changed as rec1uired by vacuum equipment manufacturer. 

6. 1.6. NOTE: MANUALLY OPERA TED CARPET SWEEPERS ARE NOT TO BE USED rN PLACE OF AN 
ELECTRIC VACUUM CLEANER ON CARPETING. 

7. CONSUMABLES USAGE 

7.1. Tite cost of the consumables used for each location under lhe contract shall be reimbursable to lhe Vendor. ·nte 
Vendor shall invoice U,e cost of consumables used per location monthly. Each invoice of reimbursed consumables 
shall include U,e original invoice. No increases or nuu·k-ups above and beyond the orig iirnl cost of th e 
consumable products are allowed. Pricing for consumables shall be for actual costs paid. 

7.2. The payment of consumable supplies (toilet paper, antibacterial soap, paper towels, etc.) shall be invoiced lo each 
depa,tmenl or facility manager witlt a copy of the paid invoice from the Vendor. 111ese items are not lo be marked 
up or have a price increase passed onto Ute county. 

7.2.1. Vendor shall request and receive prior written approval of any special consumable requested outside of 
toilet paper, soap, and/or paper towels for use by individual departments based on needs. Approva l of such 
items is al the sole discretion of U1e County and individual County department. 

7.3. Lee County requu·es that only recycled paper products be prov ided. 

7.4. Lee County depa11menls may choose at their sole discretion to purchase consumables and provide lo awarded 
Vendor. 
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7.5. Toilet paper shall be of 100% post-consumer waste content, double ply such as Fort Howard or approved 
equiva lent. 

8. QUALITY STANDARDS 

8. l. In general, the achievement of the desired standards as out.lined herein shall result in an almost complete absence 
of visible soil. To maintain tl1efocilities in tl1is condition, Vendor must immediately remove any visible soil which 
is found during tl,eir inspection. For purposes of definition, absence of visible soil shall be as follows: 

8.1. l. 
8.1.2. 
8.1.3. 
8.1.4. 

8.1.5. 

8.1.6. 
8.1.7. 
8.1.8. 

8.1.9. 

8.1.10. 
8.1.11. 
8.1.12. 
8.1.13. 
8. l.l4. 

Absence of dust on horizontal and vertical surfaces of floors , walls, ledges, furniture, and equipment. 
Absence of litter and trash on floor and horizontal surfaces of equipment. 
Absence of finger marks, spots, and soil build-up on wa lls, p:u1ilions, doors, dividers, etc. 
Absence of encrnslation, soil, and wax build-up on floors, pa11icularly in comers, along edges and 
baseboards, around door jambs, and around furniture and equipment legs and bases. 
Absence of soil and stains on toilet room fixtures , drains, traps, faucets, soap and paper dispensers, stalls, 
mirrors, ledges, and drinking fountains . Disinfectants shall be used to sterilize toilet room fixtures. 
Absence of dust, spots, soi l build-up and encrnslations on furniture and equipment surfaces and legs. 
Absence of dust, lint, and litter on upholstered furniture. 
Absence of soil, litter, dust and encrnstations in ash tn:1ys, ums, wasleb,askets, and trash containers. 
Wastebaskets and trash containers to be washed when fou;,d in tl,e condition of spills, soils, etc. on the 
inside and outside of the container. 
Absence of marks, spots, stains and streaks on interior and exterior entrance door and lobby glass and 
all pa11ition glass. 
Absence of soi l and dust on window blinds, shades, sills, frames , and ledges. 
Absence of other visible soil and cobwebs on horizontal surfaces including ceilings. 
Absence of trash in building. Trash shall be collected and removed lo designated area. 
Absence of soil, litter, dust and spots from all carpets, mats, and floors. 
Absence of streaks, spots, stains from all brightwork, where appropriate. All brightwork shall be 
pol ished dry to a high sheen. 

8.2. WORKSJVIANSI-JIP AND INSPECTIONS 

8.2.1. The County shall be the sole judge to any and all questions which may arise as to tl1e qua li ty, perfo1mance, 
and acceptability of materia ls used and work perfonned, as well as the manner of perfonnance. 

8.2.2. \Vorlm1anship sha ll be of the highest qua lity. The Vendor shall , at all times, enforce strict discipline and 
good order among its employees. 

8.2.3. Al l work that does not meet tl,e specifications must be coll'ected and evaluated by tl1e County. 11,e County 
has the right lo deny a monthly payment for work not completed for that period of time. 

9. STOR<\GE 

9.1 When possible, the County may provide areas for storage of the Vendor's suppl ies and equipment. At all limes, 
the storage areas shall be maintained by the Vendor in a clean, orderly, and safe condition. 

9.2 11,e County shall have key access lo tl1e storage ofU1e inventory, for inventory control, necessary restocking and 
in an emergency capacity. 
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10. TRASH REMOVAL 

IO. l. TI1e Vendor shall utilize the trash receptacles and disposal system as each indiv idual location and shall provide 
their own dumpster trash transport equipment, as required (i.e., pully cart, wheel cart). 

10.2. The County pm1icipates in various recycling programs (i.e., paper, aluminum cans). All specially labeled bins 
must be emptied into the master recycling bins . Each evening, (or as des ignated) the recycling bin(s) located at 
each workstation, are to be emptied in the appropriate master recycling bin. 

10.3 . l'vlas te r Recycling Bin(s): As designated, tl1e Master Recycling Bins are lo be taken to a specific location so they 
can be se,v iced by a recycling contractor. Once tl1ey have been emptied by tl,e recycling contractor, tl1e bins are 
to be taken back to the ir location in tl1e building. 

11. ADDITION OR DELETION OF SQUARE FOOTAGE OR FACILITIES/SITES 

11.1. The County reserves the right, as it is deemed necessary by the County, to acid or delete square footage or tasks 
including, but not lin1iled lo: otl1er fac ilities or sites, items, space, etc., on a temporary or pennanent basis. 

11 .1.1. The County, at its discretion, may div ide the monthly charge by the number of square feel lo determine the 
cost per square fool, or negotiate a pricing witl1 the Vendor, under the same terms and conditions of this 
request for bid. The cost per square foot or negotiated price shall be the basis for adding or deducting from 
the tota l charges. 

12. SCHEDULING (INFORMATIONAL ONL Yl 

12.1. The County, working with the Vendor, may designate the time durin g which selected areas shall be cleaned. Crew 
scheduling shall be U,e Vendor's responsibility and shall be arranged so as not to interfere wiU1 day-to-day 
business operntions. Ce11ain depaitments observe other holida ys in addition to tl1ose lis ted as being obse,vecl by 
the County (i.e. , religious and/or national holidays). Crews are to be scheduled according to a ll departments ' 
holiday observances. 

12.2. Cleaning personnel on duty during the day, including Po11ers, shall be on U,e premises to clean, recycle and 
restock all restrooms, except where facility specific instructions apply, specifically slated herein, or directed by 
individual location 's checklist (comprehensive and supplementa l) . Evening personnel shall be appropriately 
scheduled by tl1 e Vendor to allow as much lime as necessary to perfo,m all routine and special cleaning functions . 
Scheduling for each location may be specific and shall be addressed herein by individual facility, under premises 
to be cleaned. 

12.3. SCHEDULE & PREMISE TO BE CLEANED - schedules/hours are subject to change depending on U1e specific 
needs of the individual facilities/sites. 

12.4. Activation for Emergency Operations 

12.4.1. During emergency situations, it may become necessary to activate ce11ain locations in order to faci litate 
emergency operations personnel. During emergency, County personnel may be occupying areas/locations 
24 hours a clay and weekends. Upon the request of the County, eiU1er verbally or in writing, the Vendor 
shall prov ide custodial se,v ice dw·ing emergency. Compensation during emergency shall be paid using 
Uie emergency hourly rate. 

12.5. Holidays 

12.5.1. The following is a list of holidays observed by U1e County: 

New Years Day & 1 contiguous clay - January I (and as des ignated) 
Ma11in Luther King Day - TI1ird Monday in January 
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Memorial Day 
Fou11h of July 
Labor Day 
Veterans Day 
Thanksgiving Day 
Day After Thanksgiving 
Cluistmas Day & l contiguous day 

Last Monday in May 
July 401 * 
1st.Monday in Sept. 
November 11th 
4th 11,ursday in November 

Fou11h Friday in November 
December 25 (and as designated) 

Nole: •Fou,t11 of July - July 401 or as designated if it fo ils on weekend 
Veterans Day - November 11th or as designated ifil foils on weekend. 

12.5.2. Christmas Day and New Year's Day holidays are observed differently Urnn the 0U1er listed holidays 
according to the day of the week on which 01ey fall. Christmas and New Year's are observed according 
to U1e following schedule: 

If Christmas or New Year's Obse1ved Day: 

Sunday 
Mond~y 
Tuesday 
Wedne~day 
Thursday · 
Fridav 
Satu rilay 

Monday and Tuesday 
Monday and Tuesday 
Monday and Tuesday 
Tuesday and Wednesday 
Thw·sd;y and Friday · 
Thursday and Friday 
Thursday and Friday 

13. COMMUNICATION, LOCAL OFFICE, AND REPORTING 

13.1. To facilitate communication between the Vendor's personnel and U1e County, the Vendor must provide cell 
phones or some other fonn of communication lo 01e on-site supervisors/leads, Po11er(s), and on-duly 
Supervisors/managers. 

13.2. During emergency situations, it may be necessary to contact Vendor personnel after nonnal work hours. The 
Vendor shall be required lo answer calls 24 hours per day. Vendor must also provide the County wiO, emergency 
contact phone numbers and personnel. 

13.3. The County may designate a contact person per facility. 

13.4. The Vendor's supe1vismy personnel wi ll routinely be dealing with County personnel. The Vendor shall ensure 
these supe1visors are tluent in English. Moreover, any of the Vendor 's personnel who have regular interaction 
with County stall; lake direction from County staff, and/or peifonn their duties in the absence of Vendor' s 
supeivisory personnel, shall also be tluenl in English. 

13 .5. Reporting 

13.5.1. A sign-in sheet detailing company, name of personnel on duly, lime in and oul must be available and on 
site for the County during regular se1vice and emergency situations. 11,i~ form shall be provided by tl1e 
Vendor for its persom1el and shall be completed for each date of service and shall remain posted in the 
custodial closet, if applicable, or Oie building, for review by the Bu ilding Facilities Coordinator. The 
County may choose lo provide U,eirown document to ensure daily, weekly, monthly, quarterly, and semi­
annual items are completed, at the discretion of each location. 
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14. PERSONEL REQUIREMENTS 

14.1. The following positions shall be provided by the Vendor. 

14.1.1. Project Coordinator - This pos ition shall be responsible for directing all cleaning sta ff including day and 
night crews. This person shall be respons ible for all personne l working under this contract. Duties may 
include, but nol be limited to, crew scheduling, ordering and warehousing product suppljes, and to act as 
liaison between tlte Facility Mnnnger and building occupants. Titis position shall be responsible to field 
ca lls from building occupants when necessary. This pos ition shall review quali ty assurance inspections of 
tlte work perfonned by the cleaning staff, as well as perfonning tltese checks independently and random ly. 
Titis person must have a local cell pl1one number nncl have the ability lo be contacted 24 hours a day. 

14.J.2.Day Porter - The Day Porter may be full-tin1e, part-time, or hourly contingent on the departments ' 
discretion and needs. Porters shall be required to do light moving and miscellaneous specia l cleaning 
tasks, as delennined by authorized staff or Facility Manager 's for indiv idual locations. Light moving shall 
be described as nothing over 45 lbs. and no heavy lumiture or equipment such as desks, credenza 's, tile 
cabinets, copiers, e tc. Scheduling for this person will be detemtined by the Facility Manager, on a case­
by-cnse basis, for designated location, . 

14.1.3.Cleaning Crew - C leaning c rew hours may vary from facility to facility dependent on elements such as 
days and hours of operation. It is desired tl1at most cleaning be clone at times, so as not to interfere wi th 
tlte nonnal/claily bus iness operation. The schedules set fmth herein shall provide guidance as to the desired 
hours but may be subject to change at the Department's discretion; based on their operational needs. TI,e 
stafling of crews must accomplish all required tasks, as outlined below based on facili ty. The Vendor is 
expected lo staff tlte cleaning crew(s) al tlteir discretion. Cleaning crew may be required to complete a 
checkl ist and sign in nnd out at each facility, al the County ' s discretion . 

14. 1.4. Special Event Cleanin g Crew - lf tl1is crew is separate and unique from that of the regular cleaning crew 
or sub-contractors, crew members sha ll have a background check on tile witlt the County or sub­
contractors must be accompaniecVescortecl by and perfonn all work in the presence of a Vendor 
supervisory staff. Any and all work that are not routine or of a daily/weekly nature shall be coordin ated 
and scheduled w iU, a minimum of two weeks ' notice. Any such notice or event shall be approved by the 
locations point-of-contact (POC), the Facility :Manager, or manager 's designee; non-routine work or 
special work shall not be completed wiUtoul U1e approval ofU,c afore mentioned personnel. 

14.1.5. The Vendor shall be ljable for all State and Federa l Payroll or Social Security Taxes, Unemployment 
Compen~ation Tax, and gua rantees to hold Ute County ham,Iess in every respect for violations by tlte 
Vendor of any such laws. 

14. 1.6. Vendor's emp loyees must comply witlt the Florida C lean Indoor Air Ac4 F lorida Statute 386, by 
obse,ving no smoking restrictions. 

14. l.7. Vendor shall com ply witl1 all applicable portions of OSHA 19 10. 

15. SPECIAL PROVISIONS FOR SENSI1TVE AREAS 

15. l. Vendor shall not move, nor jar Data Processing machines, equipmen4 accessories, etc. 

15.2. Vendor shall exercise extreme caution when us ing water buckeL, and shall mount U1em on dollies to prevent 
spi llage. Vendor shall , wiUtout delay, report any spillage or oUter errors in the cleaning operation to the County 
department or County Representative. 
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15.3. The Vendor shall notify U1e County Representative of any observed iiTegul:irities (i.e., defective plumbing, 
unlocked doors, lights left on, etc.). While performing U,e se1vices, report obse,vations inunediately to U1e 
County's Department Representative upon initial encounter. 

15.4. Mechanical/Equipment/lvlaintenance Rooms 

15.4.l. Lee County buildings have mechanical room(s). Mechanical rooms are not lo be entered or cleaned 
without prior auU1orizalion and instructions from tJ,eCounty's Representative. 11rn cleaning of mechanical 
rooms shall only be clone in U,e presence of U,e County's representative. The cleaning may involve 
sweeping, dusting, mopping, and pressure cleaning Urn floor, as needed and requested by Urn County. For 
purposes of th.is bid, it is estimated that U1is requii·ement would be Uuee liines a year and as clii·eclecl by 
U,e County. 

16. SPECIAL CLEANING TASK REQUIREMENTS 

16.1. Special cleaning tasks frequency and requu-emenls may vary by locations and would be outlinecVidenlifiecl by 
individual premises and or checklists, as outlined herein. 

16.2. Specia l cleaning tasks shall requu·e coordination and prior approval with U1e facility manager or manager 's 
designee a minimum two weeks prior lo the work being perfonned. Some areas may reguire an escort for 
custodial staff in some buildings/locations. ll is preferred Urnt these t.1sks be perfonnecl after business/facil ity 
operational hours, on the weekends or over holidays lo avoid patrons and employee sensitivity issues. 

16.3. Building Interior and Exterior Window Washing 

16.3.1. Exterior building windows may be required lo be cleaned al various locations on a quarterly basis as 
detailed below. Vendor may sub-contract Utis work. The County reseives U,e right to approve of U,e 
subcontracted finn prior ·10 the work being performed. The Vendor must provide adequate 
insurance/liability coverage and hold the County haimless. 11,is work must be scheduled and affanged 
with each individual location, as required, and detailed below. 

16.4. Carnet Cleaning 

16.4.1. Ca11>el and upholstery shall be cleaned as required by U1e specifications. Vendor may sub-conlrncl this 
work. The County rese,ves the right lo approve of U,e subcontracted finn prior lo the work being 
perfonned. The Vendor must provide adequate insurance/liability coverage and hold U1e County 
ha1mless. 111is work mus! be scheduled and all'anged with each individual location, as required, and 
detailed below. 

16.4.2. A bonnet deep cleaning carbonated solution process slrnll be used lo clean caipel and upholstery during 
the qua,1erly cleaning. 11,e cleaning meUwd used shall be a controlled amount of moisture applied lo 
clean U,e ca111el/upholslery and leave it dry and ready lo use immediately (estiinaled in 60 minutes). 
Cleaning agents used shall be safe, effective, and non-toxic. Delmnticlifiers shall be used, if applicable. 

16.4.3. A waler extrnclion metlwd (hot waler-steam cleaning) shall be used lo clean U1e carpel and upholsle1y 
during the daily spot cleaning. Carpel and upholstery cleaning process shall be approved by the County 's 
Representative. "Spot cleaning" shall be completed on a continua l basis. 

16.5. Strip and Rewaxing of Hard Floors 

16.5.l. Only quality floor futishes wiU1 a mii1imum slip resistance factor (static coefficient of friction) of .5, as 
measured by AMERICAN SOCIETY OF TESTING & MATERIALS (ASTM) test method standards, 
shall be used on hard floor surfaces in County buildings. 

17. SERVICE IDENTIFIERS 
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All items below are to be completed by Vendor within !he expected timeframe (dai ly, weekly, monthly, qum1erly, 
or semia nnual) for each location . 

Daily, Weekly, and Monthly service identifiers shall be grouped as one unit price under U1e monU1ly category. 
Qua11erly and Semiannual shall be grouped as one unit price under each indiv idual category. 

lf there are unique services that are associated with a location, the services shall be included in U1e unit price 
applicable lo ils category (i.e. - for a unique se1vice that shall be completed on a daily basis, it shall be included in 
U,e monthly unit price. For a unique se1vice that shall be completed on a quarterly basis, it sha ll be included in the 
quarterly unit price and the same for unique services lo be provided on a semiannual basis). This shall be inclusive 
of any daily, weekly, and monthly unique sen,ice identifiers, as listed below. 

17.1 Dail v Services: 

The general tasks listed below shall be completed on a daily basis within lhe defined area. Tasks shall 
include bul are not limited to the followin g: 

17.1.1. Comm on Areas (lobbies, hallways, conference rooms, public access area, offices, etc.) 
Empty and put new liners in wastebaskets. Dmnp wipe, as required due lo spill. 
Empty desk recycling toles into large recycling bin. 

• Spot clean and sanitize walls, light switches, and doors. 
• Sanitize all doors and doorknob hardware (inside and outside of doors) 

Supply & restock paper products, liquid hand soap, always maintain "spare product" in 
restrooms/breakrooms 
Damp mop floors, including stai rs and landings, remove any gum , ta r, or 0U1er fore ign malter. 
Vacuum cmvet (Office areas vacuumed 2 times per week, common area every day). Spot clean 
cmvets, as required using extraction or bonnet cleaning method. 
Dust all horizontal ledges, furniture, desks, and equipment. (Office areas dusted 2 tim es per 
week.) 
Clea n and sa nit ize drinkin g fou ntains. 

• Dust all unobslmcled work areas. 
Bmsh all fabric upholstery, as required. 
Do otl1er general and emergency spot cleaning, as required. 

• Repot1 any ma intenance defects to Uie County. 
• Wash all door glass and adjacent panels (interior & exterior). 

Vacuum floor mats and wash, .is required. 
• Damp wipe all vending machines associated with break rooms. 
• Clean and sanitize any Public Area Courtesy Telephones. 

Perform emergency spot cle,ming as necessary, (spills, vomit, so il, food mess, elc .... ) 

17.1. 2. Restrooms 

• Clean basins witlt detergent / disinfectant. Clea n and shine bright work. 
• Clean toilets and urinals using detergent / disinfectant. Use bowl cleaner each visit to keep toilets 

free of any types of stains, scale, or residue. 
Damp wipe all ledges 
Clean mi,rnrs, soap dispensers, wash basins, paper towel dispensers, and all plumbing fLxtures. 
Clean and disinfect under basins, around toilets and urinals. 
Damp wipe walls, light switches, and doors. 
Re-supply soap, toilet tissue, paper towels, personal seat covers, sanitary napkins liners, sa nitary 
napkins, etc. (ONLY AN'll-BACTERIAL OR ANTl-lvllCROBIAL SOAP SHALL BE 
ACCEPTABLE.) 
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Wet mop floors using detergent / disinfect.1nt. 

17.1.3. Break Rooms/Kitchen Areas 
• Damp mop tloor, clean tables in break rooms 
• Empty and re-line trash cans. Wash trash cans, as required due to spill . 

Wipe the sink, counters, tables, and water dispenser using disinfectant. (Do Not Wash Dishes) 
Clean the countertop area. 
Replace paper towels, place unused towels on table/counter. 
Wipe off exterior of appliances 

17.1 .4. Locker Rooms (as applicable) 
• Clean sinks, toilets, showers, and min-ors using a disinfect.1nt. 

Sweep and mop tile floors. 
• Wipe paper towel dispensers, soap dispenser and walls, as required using a disinfectant. 

Replace toilet paper, paper towels, deodorizer, and soap, as required. 

I 7. l. 5. Buildin g Exteriors 
• Pick-up trash around building and canopies witl1in a forty-foot radius 
• Empty and put in new liner bag in trash ca ns around bui lding and canopy areas 
• Sweep/Wash down steps and wal ks, as required 
• Shake and sweep down interior/exterior floor mats 

Clean ash bins and replace sand, as required 
• Sweep cobwebs and dust from walls around entrances, windows. 

Clean and san itize Ute pay phones al exterior of building 

17.2. Weekly Services: 

The tasks listed below shall be completed on a weekly basis. Tasks shall include but a1·e not limited 
to the followi ng: 

High dust all office areas. 
• Clean all interior partition glass. 
• Dust all fans and ceiling fans. 
• Dust vertica I surfaces. 
• Dust venetian blinds. 
• Brush, vacuum, and/or spot clea n all upholstered furniture and modular panels. 

Spray buff all conidors, hallways, and lobbies. May need to be done more often, depending on 
the traffic. 

• Scrub a II non-skid floor areas. 
• Wipe Down and Sanit ize tel ephones in communa l work areas 
• Scrub ceramic tile and grout in tile areas. 
• Remove all cobwebs from all exteriors 

17.3. Month ly Services: 

The tusks listed below shall be completed on a monthly basis. Tasks shall include, but are not limit t'<I 
to the following: 

• Vacuum all air conditioning grills and returns. Damp wipe with all-purpose cleaner. Do not 
remove grills. 

• Scrub ceramic tile and grout in tile areas. 
• Spray buff or burnish all vinyl sw-fa ced areas. 
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17.4. O uarterlv Servic<>s: 

The tasks listed below shall be completed on a quar terly basis. Tasks shall include, but are not limited 
to the fo llowin g: 

Wash air condit ioning grills and returns. (use all-purpose cleaner or detergent). 
• Clean carpel by extracti on method. (May need lo clean spills or heavily soiled areas in between 

regul ar carpel cleanings). 
• Clean light fixtures and covers (interior). 
• Clean all interior window glass. 
• Clean Mechanica l, Equipment or Mainten,,nce rooms, if required. 
• Pressure wash steps and walks. 
• Pressure wash exterior of building. 
• Clean exterior awnings, if applicable. 

17.5. Semi-Annu al Services: 

T he tasks listed below shall be completed on a Semi-annual basis. Tasks shall include, but are nol 
limit ed to the foll owin g: 

• Strip and re-wax all hard floors (may be required lo be done more often). 
Wash light fixtures and covers, both interior and exterior as applicable 

17.6. Unique Services: 

The tasks identified as Unique Seivices are identified wi tl1in the individual locations lis ted below and shall 
be completed by tl,e Vendor. 

18. LOCATIO NS: 

The foll owin g locations have been identified as the locati ons in th e north zo ne: 

Location Name Address 

A Depot # l - Natura 1 Resources 190 Evernreen Road, Nmth Fm1 1vlyers, FL 
B Ma intenance Elecu·ical Office 190 Evei·green Road, North Fo1t Myers FL 

C Lee Co. Public Safety Logistics 190 Evergreen Road Nmth Fort Myers, FL 

D Ca pe Cora l Library 92 1 SW 39'" Te,rnce, Cane Coral, FL 

E North Fort Myers Libra ry 200 1 Nmt h Tamiami Tra il NE, Fort Mvers. FL 
F Nortl11vest Regiona l Library 519 Chiquita Blvd, Cape Coral FL 
G Pine Island Library 10700 Russell Road NW, Bokeelia, FL 
H Sheriff Substation, Nmth District 121 Pondella Road, Nortl1 Fmt Myers, FL 
I Tax Collector, Cape Coral Governm ent Complex 1039 SE 9 th Avenue, Caoe Cora l, FL 
J Tolls, Mid1>oint To ll Faci lity 1930 SE 23'tl Ten-ace, Ca1>e Coral, FL 
K Dunbar Jupiter Hanunon Public Library 3095 Blount Stree~ Fort Myers, FL 

Each location li sted below provides the ser vice ident ifier req uired fo r th at location (as defin ed in Secti on 17 
above) and any additi onal uniq ue ser vice th at may not be descr ibed or defined within those required service 
identifier s. 

DEPOT #1- NATURAL RESOURCES 
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Location 
190 Evergreen Road NorU1 Fort Myers, FL 

Operating Hours 8am-5pm, l\llonday- Friday 

Facility Size Single Story, 1606 sq ll 

Fixtures One Restroom, one shower 

Painted Concrete: 264.5 sq. ft. 

Floor Coverings 
Carpet 1078.5 sq. ft. 
Vinyl 223 sq. ft. 
Tile 40 sq. ft . 

Scheduling 
a. Lee County, working with the vendor, may designate the time duoing which selected areas shall be 

cleaned . 
b. Cleaning shall be performed on a two days per week basis, (Jvlonday and 11,ursday), exclusive of 

holidays . 
c. All work is to be done during nonnal operating hours (suggested time is 3pm-5pm), unless 0U1envise 

instructed/approved by U1 e County FaciLi ty Manager. 
cl. The awarded vendor will be given a minimuon of 48 hours ' notice of any schedule change. 

Service Identifiers to be perfmmed al this location as listed above: 

• Daily Services 
\Veekly Services 
Monthly Se,vices 
Quarterly Se1vices 

• Semiannual Se1v ices 
• Unique Services to be provided 

• Dusting and vacuuming offices two times per week - Monday and Thursday 
Public Restroom On Site for the complex shall be cleaned daily at 8am 

!!, MAINTENANCE ELECTRICAL OFFICE 

Location 
190 Evergreen Road, Nmth For! Myers, FL 

Operating Hours 
8mn-5pm, tvlonday- Friday 

Facility Size 
Single Story, 900 sq ft - Shared Building wiU1 C. 

Public Safely Louislics 

Fixtures One restroom, one shower, one break room 

Floor Coverings Carpet and \/CT 

Scheduling 
a. Lee County, working wiU1 the vendor, may designate the time during which selected areas shall be 

cleaned. 
b. Cleaning shall be performed on a one day per week basis (Wednesday), exclusive of holidays . 
c. All work is to be done after nonnal operating hours, unless 0U1e1wise instructe,Vapproved by the County 

Facility Mana ger. 
d. The awarded vendor will be given a minimum of 48 hours ' notice of any schedule change. 
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NOTE: 11ie Maintenance Eleclrical Office is the souUtem part of the building and Public Safoty Logistics is Ute 
notthern p:n1 of the building. 

Service Identifiers to be perfonned at this loc.1Lion as listed above: 

Daily Services 
Weekly Services 
MonUt ly Services 
Quarterly Services 
Semiannual Services 
Unique Services to be provided 

• Public Restroom On Site for the complex shall be cleaned daily at 8am 
• Custodial sL1ffshall be educated and !rained in bio-hazarclous waste material hand ling 

£,, LEE COUNTY PUBLIC SAFETY LOGISTICS 

Location 190 Evernreen Road NorUt Fort !vivers, FL 
Oueralin 2 Hours Monday-Friday, 8am-5pm 

Facility Size 
11,000 sq feet - Shared Building with B. 

tvfointenance Electric., ! Office 
Fixtures Two restrooms and small break room space 

Floor Coverings 
Warehouse Selling, Oftice Space is currently under 

conslruction 

Scheduling 
a. Lee County, working with U1e vendor, may designate tlie time during which selected areas shall be 

cleaned. 
b. Cleaning shall be perfonned on a two days per week basis, (Nlonday and 11rnrsclay), exclusive of 

holidays. 
c. Al l work is to be done in Ute hours of l:00pm-3:00pm, Monday and Thursday, unless oUtenvise 

instruclecVapproved by U1e Coun ty Facility Manager. 
cl . The awa rded vendor will be given a minimum of 48 hours ' notice of any schedule change. 

NOTE: Tite Ma intenance Electrical Office is U1e southern pa11 of the building and Public Safely Logistics is the 
no,thern part oftlte building. 

Se1vice Identifiers lo be perfonned at this loca tion as listed above: 

Daily Se1vices 
• Weekly Services 
• Monti, ly Se,vices 

Qua11erly Services 
Semiannual Services 

• Unique Services to be provided 
• Public Restroom On Sit e for th e compl ex is to be cl eaned daily at Sam 

Shake and sweep down all exterior floor mats on a daily basis 
• Take recycling bins lo designated location for servicing and return once Otey are em plied 

on a weekly basis 
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Q.. CAPE CORAL LIBRARY 

Location 
921 SW 39-rn Te,i-ace, Ca pe Coral, FL 

Monday through Wednesday- 9:00 a.m. to 8:00 p.m. 
Operating Hours 111ursday- 9:00 a.m. lo 6:00 p.m. 

Friday & Saturday- 9:00 a.m. to 5:00 p,m, 

Facility Size 
One sto,,, building consisting of 39,632 Square Feet, 

Clerestory windows 

Floor Coverings Ceramic Tile and Carpet 

Restrooms: 5 
Fixtures: 

Toilets 18 
Restroom sinks 14 
Urinals 3 

Ki tchen sinks 2 
Janitorial tubs (maintained by vendor); Floor basin 1 
with faucets for rinsing mops, cleaning cloths, etc. 

Scheduling 
a. Lee County, working with the vendor, may designate U1e time during which selected areas shall be 

cleaned. 
b. Cleaning shall be performed on a six days per week basis, (Monday thrn Saturday), exclus ive of holidays. 
c. All work is to be done after normal operating hours, unless otl1erwise inslrnctecVapproved by the County 

Facility Manager. 
d. The awa rded vendor will be given a mininrnm of 48 hours ' notice of any schedule change. 
e, PUBLIC RESTROOMS are to be cleaned twice per day - once midday and once after close of business 

hours 
a. Monday, Tuesday, and Wednesday - at approximately 2:30pm 
b. Thursday, Friday, and Saturday - at approximately 1:00pm 

f Additiona lly, the lvlain Entrance will require tvlid-Day se,v ices as well 

Service identifiers to be perfonned at this location as listed above: 

Dail y Se,vices 
Weekly Se1vices 
Montl1ly Services 
Qua11erly Services 
Semiannual Services 
Unique Se,vices to be provided: 

RESTROOMS 
All restrooms are to be cleaned at least twice per day, once at flJJJJroximately 2:30 JJ.111. 

and then at 11igl,t after normal b11siJ1ess hours 
Clean toilets, urinals, sinks, counters, and baby changing stations witl1 
detergent/disinfectant. 
Re-supply soap, toilet tissue, paper towels, personal sea t covers, sanitary n;1pkin liners, 
sa nitary napkins, etc. (ONLY ANTI-BACTERJAL SOAP WILL BE ACCEPT ABLE) 

BUILDING EXTERIOR 
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• Clean glass and building areas if required after washing due to over spray on a daily 
basis 
Clean tables/chairs/benches in tl1e outside areas, if applicable on a daily basis 
Clean dumpster area on u daily basis 
Clean all interior partition glass on a weekly basis 

• High dust all pubLic areas and staff areas Oil a weekly basis 
• Dus! all bookshelves (shelf areas no! covered by books). At least 1/.i of the Library on a 

weekly basis 
Dus t and remove cobwebs from ceiling areas of s~rndard height on a weekly basis 

ADDITIONAL UNIQUE SERVICES 
• Spray buff all c01Tidors, hallways, and lobbies on a weekly basis 

Scrub a ll non-skid tile floor areas, if applicable on a weekly basis 
Clean and sanit ize public :,rea and staff area telephones on a weekly basis 
C lean (di11/soil build-up) public area horizon tal ledges, desks, tables, chairs , cabinets, 
equipment, etc. on a weekly basi s 
Take master recycling bin(s) lo des ignated location for servicing and retum once tl1ey 
are emptied Oil a weekly busis 
Clean book drops (interior/exterior, if appLicable) and book drop carts on a quarterly 
basis 

• High Ceiling Cleaning - Dust/clean visible areas including fans , hanging light fo<tures, 
beams, columns, ledges, and air conditioning vents & pipes. Remove dust, cobwebs, 
bugs, etc. on a quart erly basis 
Clean !he Library Entrance sign on a quarterly basis 

~ NORTH FORT MYERS LIBRARY 

Location 
2001 N Ta miami Trail N.E, For! Myers, Florida. 

33903 
Monday, Wednesday, and Thursday- 10:00 a.m. lo 

Operating Hours 
6:00 p.m. 

Tuesday- 12:00 p.m. lo 8:00 p.m. 
Friday & Saturday- 9:00 a.m. lo 5:00 p.m. 

Facility Size 
One story, 26,013 sq feet 
Clerestory windows, 3 exterior reading gardens 

Fix tures 
9 toilets, 7 restroom sinks, I kitchen sink, 2 uriiia ls, l 

ianitoria l tub 

Floor Coverings Sealed concrete, ceramic tile, and carpel 

Scheduling 
a. Lee County, working will1 the vendor, may designate the time during which selected areas shall 

be cleaned. 
b. Cleaning shall be performed on a six days per week basis, (Monday lluu Saturday), exclus ive of 

holida ys. 
c. All work is lo be clone after n01ma l operating hours, unless otl1erw ise instrncted/approved by the 

County Facility M1nager. 
d. The awarded vendor will be given a minin,um of 48 hours ' notice of any schedule change. 
e. PUBLIC RESTROOMS are to be cleaned twice per day - once midday and once after close of 

busii1ess hours 

Se,vice Identifiers to be perfo,med al this loca tion as lis ted above: 
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Daily Services 
Weekly Services 
MonUtly Services 
Quatterly Services 
Semiannual Setvices 
Unique Services to be provided 

• RESTROOMS 
All restrooms are to be cleaned at least twice per day, once at approxi11wtely 2:30 p.111. 
and then at 11igl,t ajh'I' 1wr111nl husi11ess hours 
Clean toilets, urinals, sinks, counters, and bilby changing stations with 
detergent/disinfoctant. 
Re-supply soap, toilet tissue, paper towels, personal seat covers, sanitary napkin liners, 
sanitary napkins, etc. (ONLY ANTI-BACTERIAL SOAP WILL BE ACCEPT ABLE) 

• BUILDING EXTERIOR 
• Cle,in glass and building areas if required after washing due to over spray on a daily 

basis 
Clean tables/chairs/benches in Ut e outside are,is, if applicable on a daily basis 
Clean dumpsler area on a daily basis 
Clean all interior pattition glass on a weekly basis 

• High dust all public areas and staff areas on a weekly basis 
Dust all bookshelves (shelf areas not covered by books). At least 1/., of Ute library on a 
weekly basis 

• Dust and remove cobwebs from ceiling areas of sL1ndard height on a weekly basis 

ADDITIONAL UNIQUE SERVICES 
• Spray buff all corridors, hallways, and lobbies on a weekly basis 
• Scrub all non-skid tile floor areas, if applicable on a weekly basis 
• Clean and sanitize public area and staff area telephones on a weekly basis 
• Clean (di,1/soil build-up) public area horizontal ledges, desks, tables, chairs, cabinets, 

equipment, etc. on a weekly basis 
• Take master recycling bin( s) lo designated location for setvicing and retum once Utey 

are emptied on a weekly bnsis 
/exterior, if applicable) and book drop carts on a <1uarterly basis 

• High Ceiling Cleaning - Dust/clean visible areas including fans, hanging light fo:tures, 
beams, colulllJls, ledges, and au· conditioning vents & pipes. Remove dust, cobwebs, 
bugs, etc. on a quarterly basis 

• Clean the Library Entrance sign on a quarterly basis 

,L NORTHWEST REGIONAL LIBRARY 

Location 

Operating Homs 

519 Chiquita Blvd No,th, Cape Coral, FL 

Monday, Wednesday, and ·ntursday - 10:00am -
6:00pm 

Tuesday - 12:00 ,m - 8:00 m 
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Friday and Saturday - 9:00am - 5:00pm 

One story, 40,246 sq feel 
Facility Size Clerestory windows, 3 exterior reading gardens, 

exterior staff break area 

Fixtures 
15 toilets, 3 urinals, 12 sinks, 2 kitchen sinks, 2 

janitorial tubs 

Floor Coverings LVT, ceramic tile and carpet 

Scheduling 
a. Lee County, working with the vendor, may designate the time during which selected ;ireas shall 

be cleaned. 
e. Cleaning shall be performed on a six days per week basis, (Monday thru Saturday), exclusive of 

holidays. 
f. Al l w~rk is to be done after normal operating hou1~, unless otherw ise instrncte,Vapproved by the 

County Facility tvlanager. 
g. The awarded vendor will be given a minimum of 48 hours ' notice of any schedule change. 
h. PUBLIC RESTROOMS are to be cleaned twice per day - once midday and once aJler close of 

business hours, at approximately 2:30pm 

Se,vice Identifiers to be performed at this location as listed above: 

• Daily Services 
• Weekly Services 

Monthly Services 
• Quai1erly Services 
• Semiarmuri I Se1v ices 

Unique Se1v ices to be provided 
• RESTROOMS 

• Al l restrooms are lo be cleaned at least twice per day, once at npproximntel,11 2:.10 p.111. 
and then al 11ight after 110,mnl bmu,ess hours 

• Clean to ilets , urinals, sinks, counters, and baby changing stalions with 
detergenVdisinfectant. 

• Re-supply soap, toilet tissue, paper towels, personal seat covers, sanitary napkin liners, 
sanitary napkins, etc. (ONLY ANTI-BACTERIAL SOAP \VlLL BE ACCEPT ABLE) 

BUILDING EXTERJOR 
• Clea n glass and building areas if required after washing due to over spray on a daily 

basis 
Clean tables/chairs/benches in Ute outs ide areas, if applicable on a daily basis 
Clean dumpster area on a daily basis 

• Clean a ll interior pai1ition glass on a weekly basis 
• High dust all public areas and staff areas on 11 weekly basis 
• Dust all bookshelves (shelf areas not covered by books). Al least ¼ of Ute libra1y on a 

weekly basis 
Dust and remove cobwebs from ceiling areas of standard height on a weekly basis 

• ADDITIONAL UNIQUE SERVICES 
Spray buff all conidors, hallways, and lobbies on a weekly basi s 

• Scrnb aU non-skid tile floor areas, if applicab le on a weekly basis 
• Clean and sanitize public area and staff area telephones on a weekly basis 
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Clean (dirl/soil build-up) public area horizontal ledges, desks, tables, chairs, cabinets, 
equipment, etc. on a weekly basis 

• Take master recycling bin(s) to designated location for servicing and return once they 
are emptied on a weekly basis 
Clean book drops (interior/exterior, if applicable) and book drop cmts on a quarterly 
basis 
High Ceiling Cleaning - Dust/clean visible areas including fans, hanging light fixtures, 
bea ms, columns, ledges, and air conditioning vents & pipes. Remove dust, cobwebs, 
bugs, etc. on a quart erly basis 
Clean the Library Entrance sign on a quarterly basis 

.Q. PINE ISLAND LIBRARY 

Location 
10700 Russell Road, Bokeelia, FL 

Tuesday and Thursday - 10:00am - 6:00pm 

Operating Hours 
Wednesday - 12:00pm - 8:00pm 
Friday and Saturday - 9:00am - 5:00pm 
Sunday and Monday - C losed 

Facility Size One story, 7,213 sq ft 

Fixtures 4 toilets, 4 sinks, I kitchen sink, I janitorial tub 

Floor Coverings L VT, ceramic tile and carpet 

Scheduling 
a. Lee County, working with the vendor, may designate the time during which selected areas shall 

be cleaned. 
b. Cleaning shall be performed on a five days per week basis, (Tuesday tlu·ough Saturday), 

exclusive of holidays. 
c. All work is lo be done after nonnal operating hours, unless otl1erwise instructecl/approved by the 

County Facility !vfanager. 
d. The awarded vendor will be given a minimum of 48 hours' notice of any schedule change. 
e. PUBLIC RESTROOMS are to be cleaned twice per day - once midday and once after close of 

business hours 
A. Wednesday - at approximately 2:30pm 
B. Tuesday, Thursday, Friday, and Saturday - al approximately 1:00pm 

Se1vice Identifiers to be perfonned at this location as listed above: 

Daily Services 
• Weekly Services 
• Monthly Se1vices 
• Qua1terly Services 
• Semiannua I Setv ices 
• Unique Services to be provided 

RESTROOMS 
• All resb·ooms are lo be cleaned at least tw ice per day, once at "fJ[Jroxi.111"te(11 2:.~0 p.111. 

and then at 11i.ght "fter 11or11111/ bmuress l1<11rrs 
Clean toilets, urinals, sinks, counters, and baby chang ing stations with 
detergent/disinfectant. 

RFP220232SML C ustodial Services for Lee County - North Zone 

Solicitation No. RFP220232SML Page 94 of 136 



Exhibit E Project Funding Package 

Re-s upply soap, toilet tissue, paper towels, personal seat covers, sanitary napkin liners, 
sa nitary napkins, etc. (ONLY ANTI-BACTERJAL SOAP WILL BE ACCEPTABLE) 

BUILDING EXTERIOR 
• Clea n glass and bui lding areas if required after washing due lo over spray on a daily 

basis 
• Clean tables/chairs/benches in the outside areas, if applicable on a daily basis 

Clean dumpster area on a daily basis 
Clean all interior pa11ition glass on a weekly basis 

• High dust all public areas and staff areas on a weekly basis 
• Dust all bookshelves (shelf areas not covered by books). At least 1/., of tlie library on a 

weekly basis 
Dust and remove cobwebs from ceiling areas of standard height on a weekly basis 

ADDITIONAL UNIQUE SERVICES 
Spray buff all co1Tidors, hallways, and lobbies on a weekly basis 

• Scrnb all non-skid tile floor areas, if applicable on a weekly basis 
Clea n and sanit ize public area and staff area telephones on a weekly basis 
Clean (dirt/soil build-up) public area horizonta l ledges, desks, tables, chairs, cabinets, 
equipment, etc. on a weekly basis 
Take master recycling bin(s) lo designated loc.1tion for se,vicing and return once they 
are em ptied on a weekly basis 
Clean book drops (interior/exterior, if applicable) and book drop carts on a quarter ly 
basis 
High Ceiling Cleaning - Dust/clean visible areas including fans, han ging light Ji,tures, 
bea ms, columns, ledges, and air conditionin g vents & pipes. Remove dust, cobwebs, 
bugs, etc. on a quarterly basis 
Clea n the Library Entrance sign on a quarterly basis 

!:!:. SI-lliRIFF SUBSTATION, NORTH DISTRICT 

Location 
121 Pondella Road, North Fort Myers, FL 

Operating Hours 
l'vlonday-Friday, 7:30am-5pm 

Facili ty Size 8,364 square feel 

Fixtures 
5 Restrooms 
1 Kitchen 

Floor Coverings LVT and Ca rpeting 

Scheduling 
a. Lee County, working with U,e vendor, may designate U,e time during which selected areas shall 

be cleaned. 
b. Cleaning shall be performed on a five days per week bas is, (Jvlonday thru Friday), exclusive of 

holidays. 
c. All work is to be done during nonnal operating hours of8:00am-5:00pm, unless olhenvise 

inslrnctecl/approved by tl1e County Facility Manager. 
d. No regular clea ning tasks may be perfmmed after 5:00pm, unless designated by Sheriff's office 

manager or designee. 
e. The awarded vendor wil l be given a minimum of 48 hours ' notice of any schedule change. 
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f. PUBLIC RESTROOMS are to be cleaned twice per day - once midday and once right before 
close of business hours, al approximately 4:30pm 

Se1v ice Identifiers lo be performed al this location as listed above: 

Daily Services 
Weekly Se,v ices 

• Monthly Services 
• Quarterly Services 

Semiannual Se1v ices 
• Unique Se1v ices to be provided 

• Vacuuming of private office is to be clone twice a week (Monday and Thursday) and all 
remaining ca111et in walk,vays and common areas is lo be vacuumed every day. 

1 TAX COLLECTOR. CAPE CORAL GOVERNMENT COMPLEX 

Location 
1039 SE 9'h Avenue, Cape Coral, FL 

Operating Hours Monday-Friday 8:30am-5:00pm 

Facility Size 50,000 sq feet 

Restrooms: 14 
Fb,tures: 57 

Fixtures Elevators : 2 
Stairways: 2 
Janitor Sinks: I 
Ca11iet 60% 

Floor Coverings 
Vinyl 30% 
Ceramic Tile 10% 

Scheduling 
a. Lee Cou nty, working with the vendor, may designate U,e time during which selected areas shall be 

cleaned. 
b. Cleaning sl1"1l be performed on a five clays per week basis, (Monday Um, Friday), exclusive of holidays. 
c. AU work is lo be clone after notmal operating hours, unless oU,erwise instrncted/approved by the County 

Facility lvfanager. 
cl. The awarded vendor will be given a minimum of 48 hours ' notice of any schedule change. 
e. Lee Co unty requires that one person be available to clean during th e day. This person will be on duty 

from 7:30am to 5: 00pm, Monday through Friday. This person will also be required to do light moving, 
miscellaneous odd jobs, and special cleaning. All materials and equipment will be provided by Ute Vendor. 

f. To facilitate communication between this person and County personnel, the awarded Vendor must provide 
a pager or some other f01m of communication to this person while on the premises. 

g. Offices to be maint.iined in U,e building include, but are not limited to : 
Lee County Tax Collector 

• Depattmenl of Motor Vehicles 
• Elections Office 

Space and Offices on Floor 2 
Space and Offices on Floor 3 

Se,vice Identifiers to be perfonnecl al this location as listed above: 
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Daily Services 
Weekly Services 
Montltly Se1v ices 
Qumterly Services 
Semiannual Services 
Unique Services lo be provided 

,!,. TOLLS, MIDP OINT FACILITY 

Location 
1930 SE 23'" Te1rnce, Cape Coral, FL 

Operating Hours Monday-F1i day, 9:00am-5:30pm 

Facil ity Size 
Single story 4238 sq feet admin building, 360 sq feet 
outside break area, 120 sci feel smoking area 

Fixtures 2 restrooms, I kitchen 

Luxury V iny I Tile 2092 sq feet 

Floor Coverings V inyl Compositi on Tile 1190 sq feet 
Ceramic Tile 110 sq feet 

Scheduling: 
a. Lee County, working with the vendor, may design ate tl1e time during which selected areas shall be cleaned. 
b. Cleaning shall be performed on a two days per week basis, (Monday and 11rnrsday), exclusive of holidays . 
c. Al l work is to be done during the hours of 3 :00pm-4:30pm, and lo be completed by the close of business, 

unless olhenvise instrncted/approved by the County Facility Manager. 
d. The awarded vendor will be given a minimum of 48 hours' notice of any schedule change. 

Service Identifiers lo be perfmmed al Uus location as listed above: 

Daily Services 
Weekly Services 
Montl1ly Services 
Quarterly Se1v ices 
Semiannual Se1vices 
Unique Services lo be provided 

Clean and polish interior and exterior of the elevator doors on a weekly basis 
Damp mop under all floor mats (fioor must be dry before replacing mats) on a weekly 
basis 

• Damp wipe outside fumi lure on a mont hly basis 
• Clean interior and exterior window glass on a quarterly basis (may be required to be done 

more often) 
• Wash venetian blinds (use all purpose cleaner or detergent) on a semiannu al basis. Do 

nol remove blinds from windows. 
• Clean Data Room, if appLicab le, on a semiannual basis. (To be schedu led with and 

approved by department des ignated contact or des ignee prior lo cleaning). 

K. DUNBAR JUPITER H AMl\llON PUBLIC LIBRARY 

Location 
3095 Blount Street, Fmt Myers, FL 
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Tuesday - 12:00pm-8:00pm 

Operating Hours 
Wednesday and Thursday - 10:00am-6:00pm 
Friday and Saturday - 9:00am-5:00pm 
Closed Sunday and Monday 

Facility Size One stmy, 11,400 sq feet 

Fixtures 
8 toilets, 1 u11nal, 8 sinks, 1 kitchen sink, 1 janitorial 

tub 
Floor Coverings L\IT, Cernmic Tile and Carpet 

Scheduling 
a. Lee County, working with the vendor, may designate the time clw·ing which selected areas shall be 

cleaned. 
b. Cleaning shall be performed on a five clays per week basis, (Tuesday Uu·ough Saturday), exclusive of 

holiclavs. 
c. All w~rk is to be done after nonnal operating hours, unless 0U1erwise instmctecl/approved by the 

County Facility Manager. 
d. The awarded vendor will be given a minimum of 48 hours ' notice of any schedule change. 

Se1vice Identifiers to be perfonned at this location as listed above: 

Daily Services 
• Weekly Services 
• Monthly Se,vices 
• Quaiierly Services 
• Semiannual Services 
• Unique Se,vices to be provided 

RESTROOMS 
• All resb·ooms are to be cleaned at least twice per day, once at approximate(v 2:30 p.11L 

anti th en at 11igl,t after 11omwl bm'i11ess /,ours 
Clean toilets, urinals, sinks, counters, and baby changing stations with 
detergent/disinfectant. 
Re-supply soap, toilet tissue, paper towels, personal seat covers, sanitary napkin liners, 
sanitary napkins, etc. (ONLY ANTI-BACTERIAL SOAP WILL BE ACCEPT ABLE) 

BUILDING EXTERIOR 
• Clean glass anti building areas if required after washing clue to over spray on a daily 

basis 
• Clean tables/chairs/benches in tl,e outside areas, if applicable on a daily basis 
• Clean dumpster area on a daily basis 
• Clean all interior patiilion glass on a weekly basis 

High dust all public areas and staff areas on a weekly basis 
• Dusi all bookshelves (shelf areas not covered by books). Al least 1/., oflhe Libra,y on a 

weekly basis 
• Dusi and remove cobwebs from ceiling areas of standard height on a weekly basis 

RFP220232SML Custodial Services for Lee County - North Zone 

Solicitation No. RFP220232SML Page 98 of 136 



19. PENAL TIES 

Exhibit E Project Funding Package 

• ADDITIONAL UNIQUE SERVICES 
• Spray buff all corridors, hallways, and lobbies Oil a weekly basis 
• Scmb all non-skid tile tloor areas, if applicable Oil a weekly basis 
• Clean and sanitize public area and staff area telephones on a weekly basis 

Clean (dirt/soil build-up) public area horizontal ledges, desks, tables, chairs, cabinets, 
equipmen½ etc. on a weekly basis 

• Take master recycling bin(s) to designated location for servicing and return once they 
are emptied Oil a weekly basis 
Clean book drops {inlerior/exlerior, if applicable) and book drop carts Oil a quarterly 
basis 

• High Ceiling Cleaning - Dust/clean visible areas including fans, hanging light fr,tures , 
beams, columns, ledges, and .alf conditioning vents & pipes. Remove dust, cobwebs, 
bugs, etc. Oil a quarterly basis 

• Clean the Library Entrance sign on a quarterly basis 

19. 1. The County or ils dcsignee is given U1e auU1ority, pursuant to U,is agreen1cn½ to deduclfrom the Vendors invoice 
a percentage not to exceed twenty-five percent (25%) for workmanship which does not meet the quality standards 
required under this agreemenl. l11e individual making the deduction shall document and provide to U,e Vendor, 
upon reques½ U1e reasons fo r the deduction from the monthly invoice. 

19.2. Damage to County Property - 11,e Contractor is responsible for ensuring that its employees do nol disturb papers 
on desks, open desk drawers or cabinets, or use Counly telephones, except as authorized. Damage or theft of 
County prope,ty direcUy caused by U,e Vendor during the custodial operations shall be assumed by the Vendor. 
A written reporl of items missing, and cause of damage must be submitted to U,e Counly Representative wiU,in 
24 hours of occurrence. Vendor shall pay for Uie cos I of polygraph lests required by Lee Counly. 

20. DEFAULTS BY VENDOR 

20. 1. The Vendor may be declared in default and may be terminated by lhe County in accordance wilh lhe Agreement 
for any one of the foll owing reasons: 

20.1.1. Failure of the Vendor lo maintain satisfactory perfonnance level. 
20.1.2. Failure of the Vendor to sta1t wiUtin Ute time staled in the County notice to proceed, written 

auU,orization, purchase order or equivalent. 
20.1.3. Failure of the Vendo1· to pay employees ancl/or suppliers for work pe1fo11ned and/or materials and 

supplies used under this contract. 
20. 1.4. Insolvency of Vendor. 

20.2. Defi ciency Reporting and Reclil:ication Process: 

20.2.1. 11te Counly shall submit a defici ency report to U,e designated supervisor wiU,in twenty-four (24) hours 
the defi ciency is reported. 

20.2.2. Conlractor shall be required to enrnil notice to U,e County Representative indicating Ute deficiency has 
been rectified wiU,in fo,ty-eight ( 48) hours from Ute time of receiving written notice by the County 
repo,ting the deficiency. The County shall inspect and determine if the deficiency was rectified to U1e 
County's satisfaction and in accordance with the Agreement requirements. 

PERFOR!VlANCE DEFICIENCY AUTO MA TIC DEDUCTIONS: 
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SITUATION 
AMOUNT TO BE AUTOMATICALLY DEDUCTED 

a. lvlissed all tasks in a complete facility on a 10% of the monthly unit price per occurrence 
scheduled cleaning day 

b. Failure to rectify a reported defic iency within $25.00 per occurrence 
twenty-four (24) hours 

c. Failure to report to Contract Adm irustrator $50.00 per occurrence 
assignm ent of new personnel to Agreement 

d. Allowing unauthorized employees and/or $200.00 per occurrence 
outside people to enter a County facility 

e. Failure to noti[y the County in writing o[ $50.00 per occurrence 
changes to the Contrac t Manager and 

Superv isors 

PERFORMANCE DEFICIENCY DEDUCTIONS - In the event legitimate complaints (deficiencies) exceed 
llu·ee (3) individual complainL, in any quaiter (June-August, September-November, December-Febrnat,', March­
May), whe01er ullimately resolved or not as dele1minecl by the County Representative or Contract Manager, the 
below amounts shall be credited against 01e CONTRACTOR ·s invoice. 

SITUATION AMOUNT TOBE 
AUTO1\1A TI CALLY DEDUCED 

.tvlissecl all scheduled tasks in a specific area of a $50.00 per occurrence 
Facility on a scheduled cleaning day (i.e.- office 
Arca, restrooms, break areas, conference room, 

Comm on areas) 

:tvfissed a scheduled, specific task in a specific $25.00 per occurrence 
area of a facility on a scheduled cleaning day 
(i.e.- office men, restrooms, break areas, 

Conference room, common areas) 

Fai lure to perform a task in accordance with the $25.00 per occurrence 
Agreement 

Quality o[work perfonnccl by contractor is $50.00 per occurrence 
Substandard 

Fai lure to schedule ancl/or conduct a mon U1ly $50.00 per occurrence 
Perfonn ance walk through inspect ion with 

County Representative or designee 

20.2.3 The COUNTY rese1ves U1e right lo cancel Otis AGREEMENT in its entirety should 01e CONTRACTOR foil 
lo meet the response time or performance requirements five (5) times within any six (6) mon01 period. 

21. ADDITION OR DELETION SPACE 

2 1.1. If il is deemed necessary to add space on a lemporaty or pe1manent basis, the County reserves 01e right to invoke 
U1e hourly cost option al its discretion. 

21.2. If it is deemed necessary to acid or delete square foota ge or tasks from this contract including, but not limited to: 
other facil ities or si tes, item s , space, e tc ., on a temporary or pe1mane nt basis; the County at its discretion may 
div ide the monthly charge by the number of square feet lo determine the cost per square foot, or negotia te a 
pricing with the Vendor, under the same tenns and conditions of this request for bid. Tha t cost per square foot 
or negotiated price shall be the basis for adding to or deducting from lite total charges. 
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22. ASSIGNMENT OF CONTRACT 

22. I. The clay-to-day cleaning shall not be sub-contracted for this contract. Only specia l cleaning tasks may be sub­
contracted. The County reserves the right lo approve of any and .ill sub-contractors, and or subcontracted 
items/tasks. 

22.2. The Vendor or any sub-contractor that performs any cleaning task under this project must be properly 
licensed and background checked to perfonn U1e type of work. The County reserves U1e right to rec1uest 
the Vendor and or sub-contractor have adequate insw-.ince coverage for the particular task and hold the 
County hannless . 

E nd of Detail ed Specificat ions 
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SUBMITTAL REQUIREMENTS & EVALUATION CRITERIA 

1. SUBIVITTTAL REQUIREMENTS & EVALUATION CRITERIA 
1.1 Interested fitms shall include the following infonnation in their submittal responses to this solici ta tion. 11,e 

following fonnat and sequence should be followed in order to provide consistency in the fum 's responses and to 
ensure each proposal receives full consideration. Use 8 ½ x 11 sheet pages only wiU, minimum font size of 10 
points and with tabs or section dividers to separate sections as defined below. More U,an one section is pennitted 
on one page unless otherwise ind icated below. Undesignated information shall be inse1ted at the rea r of each 
package. Place page numbers at U,e bottom of every page, excluding dividers . Proposal documents should not 
contain links to other web pages; such links will not be reviewed for evaluation puqioses. 

1.2 Submittal package may not exceed 10 pages printed single-sided; page r estriction excludes required forms found 
herein and dividers. PLEASE INCLUDE PAGET ABS/SECTION DIVIDERS so U,at those eva luating your 
submittal can easily compare each section with others U,at are submitted. If any of U1e information provided by the 
Proposer is found to be, in the sole opinion of the Evaluation Committee and Procurement Management Director, 
substantially unreliable their proposal may be rejected. 

1.3 Proposers shall submit one (I) original hard copy (clearly marked as such) and one (I) electronic version(s) on a 
USB !lash drive set(s) containing Ute proposal submittal in an unlocked PDF format. The County may request 
specific fil es be submitted in specia lty format (IE: Provide a Project Timeline in Excel fonn at.) Vendor shall 
accommodate such specialty requests as stated wiUun U,e submittal requirements describe herein. Should files not 
be provided in the fonnat or quant ity as requested Vendor may be deemed Non-Responsive and therefore ineli gible 
for award. In case of any discrepancies, the origurnl will be considered by Uie County in eva luating the Proposal, 
and the electronic version is provided for U,e County 's administrative convenience only. Limit Ute color and number 
of images to avoid unmanageable file sizes. 

COVER PAGE: Intrnduction 
• Project RFP Number & Name 

• Fi1rn 's Name & Address 

• Finn 's Contact Person & Info1rnation (], hone, fax and emai l address) 

• How many years has Proposer been ii, business under present name? 

• Under what other fmrner names has your organization operated? 

•col'I!,. Page: J11111ul11clfo11 ,toes NOT comI1 lowanlsp"ge rest,-fclio11 rnq11estetl hel'dt1. • 

TAB 1: Qualilicntions of Firm 
• Provide a description ofyourfinn, your forn 's experience, and underlying philosophy in providing the 

se1vices as described and requested herein. Description should include deL,ils such as: abilities, 
capacity, skil l, strengU,s, number of years, location of office(s), as well as MBE, WBE, DBE, VBE or 
similar status, and recent, cuffent, and/or projected workload, etc .. . 

TAB 2: Company Relevant Experience & Reference 
• Provide deta ils of a maximum of three (3) projects s imilar in scope and size to that being requested 

through Uus solicitation Utat your finn has completed recently. Details for each project example 
provided should include: 

o Project Name 
o Proj ect Address 
o Customer Name 
o Customer Contact Infonnation 

Point of contact Na me, Phone, and Ema il 
o Brief description of work provided. 
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o Initial costs of work 
o Final cosls of work 
o Number of change orders 
o Total completion time (From Nol.ice lo Proceed to Final Invoice payment) 

• Provide a statement of understanding llrnl your finn recognizes the County reserves the right to evaluate 
the proposing Finn on llteir past perfonnance and prior dealings will, Lee County (i.e., failure lo meet 
specifications, poor workmanship, late delivery, etc.) as pait of their experience criteria . 

TAB 3: Firm Plan of Approach 
• Provide a deL1iled Plan of Approach that explains how your fom intends to comply will, and meet lhe 

anticipated deliverables as detailed wiUtin this solicitation. 

TAB 4: Personnel 
• Provide a detailed description of the fum 's specific project management learn, inclus ive of sub­

Consultanls anticipated to be util ized, lhat will be assigned to the Lee County conlracl. Identify U1e 
roles and responsibiLilies of Ute primary team members as U1ey pertain/apply lo the Project Approach 
and include details that demonstrate individual 's knowledge and understanding ofl11e types of se,v ices 
to be perfonned as well as previous experience in similar or related work. 

• Fi,m must identify staff member Utat will serve as Project DiJector Urnt shall be authorized and 
responsible to act on behalf of U,e Consultant wiU, respect to directing, coordinating and administering 
all aspects of the services to be provided and perfonned. 

• Provide a slalemenl acknowledging your fom 's unders tanding U1at the project management team/k.ey 
learn members assigned to the Lee County contracl, as described above, shall nol be substituted without 
the expressed pennission of Lee County. 

• Provide resumes, licensure, and certifications of proposed s pecific project management team, inclusive 
of sub-Consultants anticipated to be util ized, to be ass igned to Ute Lee County conlracl. 

'R esum~ · are 110I i11c:ludetl ll'ithin page ratrictio11s but ~·Jwultl be limited to one (1) page per p erson. • 
'Firms are encouraged to submit mlitl copies of AIBE, 1VBE, DBE, VBE or similar c.ertijicatim1sfor 

at/equate committee co11sideraliott . 11 

TAB 5: PRICING 
• Pricing Quotations shall be submilled in a SEPARATE SEALED ENVELOPE. Pricing wil l not be 

assigned points or used to evaluate Vendor qualifications. After the evaluation process a maximum of 
the top five scored Vendors will move on to have their cost proposals opened. 

• TI1e cost proposals will be evaluated in sections and awarded lo U,e lowest most responsive responsible 
bidder per section. However, Lee County reserves Ute right, at its discretion, lo limit the number of Sections 
awarded to any single Vendor. ·n,e intent of this is to ensure U1e Vendors are able lo adequately maintain 
Ute Sections they are awarded. TI1e County will also take into consideration U1e cunent workload of U,e 
Vendor. 

• TI1e County intends to award to Ute offer(s) that demonstrates the best overall value to U1e County and U1e 
most substantiated abiLity to fulfill the requirements contained in the Request for Proposal. 

• Lee County reserves the right to limit Uie number of sections awarded per Vendor. 

TAB 6: Required Forms 
• Forms 1-11 
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2. SCORING CRITERIA & WEIGHT 

CRITERIA CRITERIA DESCRIPTION MA..\'.. POINTS 
AVAJLABLE 

I QUALIFICATIONS OF COIVIPANY (TAB I) 25 

2 COIVIP ANY RE LEV ANT EXPERIENCE & REFERENCE (TAB 2) 25 

3 PLAN OF APPROACH (TAB 3) 25 

4 PERSONNEL (TAB 4) 25 

TOT AL POINTS 100 

*Additional details and documents found within submittal package, 11Uhough not located within tabs us listed above, may be 
reviewed and considered bv e,1aluation committee when scol'illl! Pronosers. 

3. RFP SUBtvl.ISSJON SCHEDULE 

Submission Description Date(s) Time 

Advertise Request for Proposal (RFP) Tuesday, May 31, 2022 N/A 

Pre-Prooosa l Meetinu Tuesdav, June 21 , 2022 9:00 Afvl " 

Proposal Question Deadline 8 Ca lendar days prior to Prior to 5:00 PM 
submission deadline 

Submiss ion Deadline Ftiday, July 8, 2022 Prior lo 2:30 PM 

First Committee Meeting Shot1 list discuss ion TBD TBD 

Notif'.I, Shortlist Selection via e-mail TBD NIA 

Final Scoring/Selection lVIeeting TBD TBD 

Board Meetine TBD 9:30AM 
Addltloual uotes ou Subm ission Schedu le: 

Submlss/()11 Scltt!thJ/e Lr proi•itllul /Lf fl guldtdhu! 011/y n11d is .mbjert to c/uuige nJ lhe tl1S C'll!lfo11 of Lee ComJ/y mllhorl;,e,I persomiel. . C/11111g,s f11 c/osl11g I/lite or ol/urp,uw111!le1-:r may occ11r mul w//1 be posletl lo the Lee CoU111),· Promnmm,t 111ebslle. II shall be /he 
respo11sfhfllty ofC011/mdor lo 1•e1ifj1 nil ,t,lle.r lhro11gfl Co1111ly 11"t!b,Ule. 

Unless o/hem•lse ,rl1lle1~ JomJ/011 of till opt11l11gs 11,ul meeliligs ll'ill lttke pince nJ ll 15 Seco11tl Shl!el, 1st F1001; Fo,t /11)'1'1'.~; FL JJ901 - Proc11re1111ml 
1\la111weme,it. 

End of Section 
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LEE COUNTY DOCUM ENT MANAGEMENT FORM 
For 

RFP220232SML-Custodial S.rviccs for Le< County: Nm1h Zone 

TI1ese fonns are required as indicated below and all required fo m1s should be submitted with all submissions. 
lf it is detennined that fonns in this selection are not applicable to your company or so licitation, they should 
be marked "NIA or Not Applicab le" across tlrn fonn in large let1ers and returned with your submiss ion 
package. 

FORM# 

la 

N/A 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

TITLE/ DESCRITPION 

Solicitation Response Form 

Proposal Form 

Business Relationship Dlsclosure Requirement 

Affidavit Ce rtification Immigration Laws 

Reference Survey 

Negligence or Breach of Contract Disclosure Form 

Affidavit Principal Place of Business 

Sub-Contractor List 

Public Entity Crime Form 

GRANT FUND- REQUIRED DOCUMENTS 

Certification Regarding Lobbying 

Certifica tio n of Lobbying Activities 

Immigration Law Affidavit Certification (E-Verify) 
n-o~!re~dmceol[.\la-1 &ccotlnl 

Certification Regarding Debarment, Suspension, Ineligibility 

And Voluntary Exclusion 

C0."<19.JLI/IHT W\illl e,,ou!d'm~~8-C009Jll ANTS~dfolfoy,1'13 evnrdof lli1ptciectd-.l l 
rec-elve pi:pratal by the COUNTY tutroll1-edr~eserit.allve ard !hall ccmpletr thf; ft'fm and wtm!l to 
coumv. 

Inclus ion of any licenses of ce rtifications reques ted . 

REQUIRED STATUS VENDOR 
{Required, Not Required, CHECK-OFF If Appllcable) 

Required 

Required 

If Applicable 

Required 

Required 

Required 

Required 

If Applicable 

Required 

Required 

Required 

Required 

Required 

If Applicable 

It is U1e Proposer 's responsibility to review U1e submit1al request in its entirety and ensure that all submittal 
requirements are included wiU1in you submission package. 
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FORMS DESCRIPTION & INSTRUCTIONS 
REollEST FOR PROPOSAL (NON-CCNA) 

This table provides a brief list, description, and instructions regarding the standard rec1uested fonns that should be 
submitted with all bids or proposals. This is not intended to be an all-inclusive list offom1s required for your 
submission, but rather a guide to assist in completion ofU1e County's standard fonns. 

Fonn # Title/Description 

I Solicitation Response Fom, 
All signatures m1Lst be by a c01vorate auU10rized representative, witnessed, and corporate ancVor 
notary sea l ( if applicable.) The corporate or mailing address must match the company info1ma tion as 
it is listed on the Florida Department of State Division of Co1vorations. Attach a copy of the web­
page(s) from http ://www.sunbiz.org as ceitification of Otis required info,mation. Sample attached for 
your reference. 
Verify tlrnt all addenda and tax identification number have been provided. 

la Prop11sal Form 
This fonn is used to provide itemiza tion of project cost. A more detailed "schedule of va lues" may 
be requested by Uie County 

Business Re/11ti,,n,-/1il' Di,,·c/osure Requirement (,fApplicable) 
Sections 112.313(3) and 112.313(7), F.S., prohibit ce1tain business relationships on the pa1t of public 
officern and employees, U1eir spouses, and U1eir children. Iftl,is disclosure is applicable, the Bidder 
must request the form entitled "INTEREST IN COMPETITIVE BID FOR PUBLJC BUSINESS" 
(Required by§ 112.313(12)(6), F.S.) to be completed and r eturned with the Solicitation Response. It 
is the Bidder's responsibility to request th e form and disclose this relationship; failure to do so 
may resull in being declared non-responsive. 
NOTICE: UNDER TI-IE PROVISIONS OF§ 112.3 17, F.S., A FAILURE TO MAKE ANY 
REQUIRED DISCLOSURE CONSTITUTES GROUNDS FOR, AND MAY BE PUNISHED BY, 
ONE OR MORE OF TI-IE FOLLOWING: IMPEACH!v!ENT, REMO\/ AL OR SUSPENSION FROM 
OFFICE OR EtvIPLOYtvlENT, DEtvJOTION, REDUCTION IN SALARY, REPRilvlAND, OR A 
CIVIL PENAL TY NOT TO EXCEED $10,000.00. 

2 Af]irl£11•il Certification Jnu11igratim1 Lmvs 
Fonn is acknowledgement that the proposer is in compliance in regard to Inunigration Laws. 

3 Reference SurveJ•s 
Provide this form lo reference respondents. This fonn will be turned in with the prnposal package. 

I . Seel ion 1: Bidde1:/Proposer to complete with reference respondent's infonnation prior to 
providing to them for their response. (Tltis is not U1e Bidder/Proposer' s infonnation.) 

2. Section 2: Enter the name of the Bidder/Proposer; provide tl1e project information in which 
the reference respondent is to provide a response. 

3. The reference respondent should complete "Section 3." 
4. Section 4: The reference respondent to print and sign name 
5. T hree (3) Reference responses are to be 1·eturned with the proposal package. 
6. Failure to obtain reference surveys may make your company non-responsive. 

,I Negligence"' Breach ofOmtrad Disclfls«re Form 
The fonn may be used to disclose negligence or breach of contract litigation that your company may 
bea part of over tl1e past ten years. You may need to duplicate tl1is fonn to list aU history. If the 
proposer has more Uian 10 lawsuits, you may narrow them to liti gation of the company or subsidia ry 
submitting the solicitation response. Include, at a minimum, liti gation for similar projects completed 
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5 

6 

7 

8 

9 

Exhibit E Project Funding Package 

in U,e State of Florida . Final outcome should include in whose favor the litigation was settled and 
was a moneL1ry amount awarded. 111e settlement amount may remain anonymous. 
lf you have no liti gation, enter "None" in the first "type ofincident" block of the fonn. Please do 
not write N/A on this form. 

Affidavit Principal Place of &uiness 
Certifies proposer' s location information. 

Sub-Contractor/ Consu/J@t List (if applicable) 
To be completed and retumed when sub-contractor/consultants are to be utilized and are known at 
the time of tl1e submission. 

Public Enlily Crin~s Form (Required form) 
Any person or affiliate as defined by statute who has been placed on the convicted vendor list 
following a convict ion for a public entity crime may not submit a bid or a contract lo provide ,111)' 

goods or services to tlie County; may not submit a bid on a contract wiU, the County for tl1e 
constrnction or repair of a public building or public work; may not submit bids or leases ofreal 
property to Uie County; may not be awarded or perform works as a contractor, supplier, 
subcontractor, or consultant under a contract with the County. and may not b·ansact bus iness with tl,e 
County in excess of$25,000.00 for a period of36 months from the dale of being placed on the 
convicted vendor list. 

Cmificatu,n Regarding Lobb.)'ing (Required) 
To be completed and returned by Vendor witl, submittal. Certifies tl,al no Federal appropriated 
funds have been paid or will be paid by the Vendor ,my person for influencing or attempting to 
influence tl,e awarding of a contract. 

Disclosure of Lobbying ActfriJin (if applicable) 
To be completed and retumed by the Vendor witl, submittal if applicable. Provides disclosure of 
lobbying activities. 

Jo Jmnugralion L111v Affida1iJ CLrlificlllinn (E- 1 'erify) (Required) 
To be completed and retumed by tl,e Vendor witl, submittal. Ce,tifies that the Vendor is full y 
compliant wi th all immigration laws, comply with and prov ide proofofenrollment in E-Verify 
program. 

CertificaJio11 Regarding Debarmml, Suspetuion, Jnt!lwibi.liJJ· and l'olMnt11ry Excu,sion (&IJMire,I) 
J1 To be completed and returned by tl1e Vendor witl, submittal. Ce,ti.fies tl1at tl,e Vendor is not 

presently deban·ed, suspended, and ineligible or voluntary excluded from participating in this 
conlr.act. 

Propo•·al Label (Required) 
Selt:explanatory. Please affo, to Uie outside oftl,e sealed submission documents. 

Include any /icensa or certifications requested 
Loca I Business Tax Account (as applicable) iss ued by City and/or County enti ty. This is necessary for 
a 11 Florida vendors. 

It is tl1e Proposer' s responsibility to ensure tl,e Solicitation Response is mailed or delivered in time to 
be received no later Uian U,e specified opening date and time. (If solicitation is not received prior to 
deadline, it cannot be considered or accepted.} 
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Form I - Solicitation Response Form 
LEE COUNTY PROCUREMENT MANAGEMENT 

SOLICITATION RESPONSE FORM 

Date Submitted: 7/14/22 Deadline Date: 7/8/2022 

SOLICITATION IDENTIFICATION: RFP220232SML 

SOLICITATION NAME: Custodial Services for Lee County: North Zone 

COMPANY NAME: At Your Service Cleaning Group, Inc. 
NAME & TITLE: (TYPED oRPRINTEDl Marcel Mueller 

------------------------------
BUSINESS ADDRESS: (PHYSICAL 729 North Lime Ave. Sarasota, FL 34237 
CORPORA TE OR MAILING ADDRESS: 

CXsAME AS PHYSICAL 

APQBBSS MJIST MATCB SJJNRTZ QBG ______________ _______________ _ 

E-MAIL ADDRESS: billing@ayscleaninggroup.com 
PHONE NUMBER: 941-360-6796 FAX NUMBER: 941-360-0315 ---------------
NOTE REQUIREMENT: IT rs THE SOLE RESPONSIBILITY OF THE VENDOR TO CHECK LEE COUNTY 
PROCUREMENT MANAGEMENT WEB SITE FOR ANY ADDENDA ISSUED FOR THIS PROJECT. THE 
COUNTY WILL POST ADDENDA TO THIS WEB PAGE BUT WILL NOT NOTIFY. 
In submitting this proposal, Proposer makes all representations required by the instructions to Proposer and further wanants 
and represents that: Proposer has examined copies of all the solicitation documents and the following addenda: 
No. 1 Dated: 6/10/22 No. 2 Dated: 6/30/22 No. 3 Dated: 7 /8/22 
No. Dated: ---

Tax Payer Identification Number: 

No. Dated: 

65-0897990 

No. 

(1) Employer Identification Number -Or- (2) Social Security Number: 

Dated: 

** Lee County collects your social security number for tax reporting purposes only 
Please submit a copy of your registration from the website www.sunbiz.org establishing the Proposer/firm as authorized 
(including authorized representatives) to conduct business in the State of Florida, as provided by the Florida Department 
of State, Division of Corporations. 

1 Collusion Statement: Lee County, Florida The undersigned, as Proposer, hereby declares that no person or other 
persons, other than the undersigned, are interested in this solicitation as Principal, and that this solicitation is submitted 
without collusion with others; and that we have carefully read and examined the specifications or scope of work, and 
with full knowledge of all conditions under which the services herein is contemplated must be furnished, hereby 
propose and agree to furnish this service according to the requirements set out in the solicitation documents, 
specifications or scope of work for said service for the prices as listed on the county provided price sheet or (CCNA) 
agree to negotiate prices in good faith if a contract is awarded. 

2 Scruti1tized Compa11ies Certificatio1t: 
Section 287.135, FL§, prohibits agencies from contracting with companies, for goods or services over $1,000,000, that 
are on either the Scrutinized Companies with Activities in Sudan List or the Scrutinized Companies with Activities in 
the Iran Petroleum Energy Sector List. Both lists are created pursuant to section 215.473, FL§. 
As the person autho1ized to sign on behalf of Respondent, I hereby certify that the company identified above not listed 
on either the Scrutinized Companies with Activities in Sudan List or the Scrutinized Companies with Activities in the 
Iran Petroleum Energy Sector List. I understand that pursuant to section 287 .135, FL§, the submission of a false 
certification may subject company to civil penalties, attorney's fees, and/or costs. 
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Form 1 - Solicitation Form, Page 2 
3 Business Relationship Disclosure Requirement: Sections 112.313(3) and 112.313(7), FL§, prohibit certain business 

relationships on the part of public officers and employees, their spouses, and their children. See Part Ill, Chapter 112, 
FL§ and/or the brochure entitled "A Guide to the Sunshine Amendment and Code of Ethics for Public Officers, 
Candidates and Employees" for more details on these prohibitions. However, Section 112.313(12), FL § (1983), 
provides certain limited exemptions to the above-referenced prohibitions, including one where the business is awarded 
under a system of sealed, competitive bidding; the public official has exerted no influence on bid negotiations or 
specifications; and where disclosure is made, prior to or at the time of the submission of the bid, of the official's or his 
spouse's or child's interest and the nature of the intended business. The Commission on Ethics has promulgated this 
form for such disclosure, if and when applicable to a public officer or employee. 
If this disclosure is applicable request form "INTEREST IN COMPETITIVE BID FOR PUBLIC BUSINESS" 
(Required by 112.313(12)(b), Florida Statute (1983)) to be completed and returned with solicitation response. It is 
the proposer's responsibility to disclose this relationship, failure to do so could result in being declared non­
responsive. 

____ IBusiness Relationshio Aoolicable (request fon11) I X 

Disadvantaged, Minority, Women, Veterans Business Enterprise (DBE, MBE, WBE, VBE) 
4 Pro oser? If yes, lease attach a current certificate. Yes 

ALL PROPOSALS MUST BE EXECUTED BYANA UTHQRTZEQ 4 UTHQRITYOF THE PROPOSER, 
WITNESSED AND SEALED flf'APPLICABLE> 

At Your Service Cleaning Group. Inc. 
Company Name (Name prinled or typed) 

Marcel Mueller 
Authorized Representative Name (printed or typed) 

President 

Authorized Representative's Signature 

X 

Any blank spaces on the form(s), qualifying notes or exceptions, counter offers, lack of required submittals, or 
signatures, on County's Form may result in the submission being declared non-responsive by the County. 
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C01uiu1~iTl CJ1 rJ 

Ql!partment of State I Division of Corooralions / Search Records / ~ili!i.ty~ I 

Detail by Entity Name 
Florida Profit Corporation 
AT YOUR SERVICE CLEANING GROUP, INC. 

Filing Information 

Document Number 

FEI/EIN Number 

Date Filed 

State 

Status 

Last Event 

Event Date Filed 

Event Effective Date 

Principal Address 

729 NORTH LIME AVE 

SARASOTA, FL 34237 

Changed: 11/19/2014 

Mailing~ 

729 NORTH LIME AVE 

SARASOTA, FL 34237 

Changed: 01/17/2018 

P99000001684 

65-0897990 

01/07/1999 

FL 

ACTIVE 

NAME CHANGE AMENDMENT 

09/07/1999 

NONE 

Registered Agent Name & Address 

SMITH, MARK R 

115 TAMIAMI TRAIL N STE 7 

Nokomis, FL 34275 

Name Changed: 02/04/2021 

Address Changed: 02/04/2021 

Officer/Director Detail 

Name & Address 

Title P 

MUELLER, MARCEL 

729 NORTH LIME AVE 
SARASOTA, FL 34237 

Title VP 

BUCHER MUELLER, HEIDI 

729 NORTH LIME AVE 

SARASOTA, FL 34237 

Annual Re~ 

Report Year 

2019 

2020 

2021 

Document lmageJ; 

Filed Date 

02/26/2019 

02/17/2020 

02/04/2021 

D IV IS ION OF C O RPOR ATI ONS 



~ 
~LEE COUNTY 
SOUTHWEST FLORIDA 

COMPANY NAME: At Your Service Cleaning Group, Inc. 

SOLICITATION: RFP220232SML - Custodial Services for Lee County- North Zone 

PROCUREMENT MANAGEMENT DEPARTMENT 
BID/PROPOSAL FORM 

ADDENDUM 2 

Having carefully examined the Contract Documents, ContractorNcndor proposes to furnbh the following which meeting these specifications. 

Pricing shall be inclusive of all labor, equipment. supplies. material, and any other incidental costs required to perform and complete all work as specified in the Contract Documents. All Unit Prices will be bid at the nearest whole penny. Tbe Excel document contains formulas for 
convenience, however it is the Contractor's responsibility to verify all pricing and calculations are CORRECT. Lee County is not responsible for e1Tors in formulas or calculations contained within Excel documcnt(s). 

Tbe basis of award shall be determined by the Iowesl Project Total per location of the mosl responsive, responsible, and qualified Vendor meeting all bid specifications. 

Bidders may submit on one, some or all locations, however all bid locations must have all three service frequencies (Monthly, Quarterly and Semiannual) completed. 

The County will only accept bids submitted on bid fom1s provided by the County. Bids submitted on other forms, other than those provided by the County, will be deemed non-responsive and ineligible for award. 

*****Bid Pricing shaU be inclwive of all needs to accomplish the completion of each location' s Monthly, Quarterly, and Semiannual requested service. This shaU include all necessary staff labor, supplies, materials, etc. needed to fully comply with the awarded contract 
Location Scope of Senrice. The hourly rates and dusting/vacuuming rate requested below are not considered for the award of contract and are only utilized in the case of work needed outside the normal scope of service (i.e.- in an emergency situation where additonal staff 
is needed). If any of the positions/services listed in the Rate section below are required for Vendor to complete normal Monthly, Quarterly, or Semiannual Service, the Yendor!haU include the cost for such postions and services in their MontWy, Quarterly, and Semiannual 
price.***** 

PLEASE ENSURE the Bid/Pro_p_osal Form is submitted in a SEPERA TE SEALED ENVELOPE. 

RFP220232SML - Custodial Services for Lee County- North Zone 

Base Bid 

Item Locations 

A Depot # 1 - Natural Resources 

B Maintenance Electrical Office 

C Lee Co. Public Safety Logistics 

D Cape Coral Library 

E North Fort Myers Library 

F Northwest Regional Library 

G Pine Island Library 

H Sheriff Substation, North District 

a.De l..;Ou:1 lex 

I Tolls, Midpoint Toll Facility 

I Dunbar Jupiter Hammon Public Library 

Rates List Below - Used in Executed contract but not in basis of award: 

2 

3 
4 
5 
6 

Monthly Service Price 

Monthly 
(inclusive of both standard 
and unique daily, weekly, 

Frequency 
and monthly service 

,~ 

12 $ 418 .30 

12 $ 468.61 

12 $ 491.16 

12 $ 5,590.76 

12 $ 4,923.54 

12 $ 5,492.17 

12 $ 2,055.02 

12 $ 1,598.03 

12 $ 10,155.62 -
1 

_$ ___ 1_,894.56 I 

0 
outside the normal scope of service• • 0£ 

er hour 

er hour 
... ...... i. ........ 

$ 

$ 

$ 

$ 

$ 

~ foot I $ 

ADDENDUM 2 

25.00 

25.00 

25.00 

25.00 
25.00 
25.00 

Quarterly Service 

Quarterly Price (inclusive of both 
, tnndnrd and unique 

Frquency 
quarterly sen-ice ·-

4 $ -
4 $ -
4 $ 75.00 

4 $ 6,478.60 

4 $ 4,8 16.40 

4 $ 6,247.03 

4 $ 1,98 1.14 

4 $ 1,209.10 

4 $ 6,750.00 

4 $ 616.50 

I $ . . _2,247_50 I 

Semiannual Service 

Semiannual 
Price (inclusive of both 
standard and unique I Location Total Frequency 
semiannual service --

2 $ 121.88 $ 5,263.36 

2 $ 112.50 $ 5,848.32 

2 $ 550.00 $ 7,293.92 

2 $ - $ 93 ,003.52 

2 $ - $ 78,348.08 

2 $ 1,006.15 $ 92,906.46 

2 $ 180.33 $ 32,945.45 

2 $ 627.30 $ 25,267.36 

2 $ 3,750.00 $ 156,367.44 

2 $ 820.50 $ 9,022.44 

$ 285.00 $ 32,294.72 
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Form 2 - Affidavit Certification of Immigration Laws 

AFFIDAVIT CERTIFICATION IMMIGRATION LAWS 

SOLICITATION NO.: RFP220232SML 
SOLICITATION NAME: Custodial Services for Lee County: North Zone 

LEE COUNTY WILL NOT INTENTIONALLY AW ARD COUNTY CONTRACTS TO ANY CONTRACTOR WHO KNOWINGLY EMPLOYS 
UNAUTHORIZED ALIEN WORKERS, CONSTITUTING A VIOLATION OF THE EMPLOYMENT PROVISIONS CONTAINED IN 8 U.S.C. 
SECTION 1324 a(e) {SECTION 274A(e) OF THE IMMIGRATION AND NATIONALITY ACT ("INA"). 

LEE COUNTY MAY CONSIDER THE EMPLOYMENT BY ANY CONTRACTOR OF UNAUTHORIZED ALIENS A VIOLATION OF SECTION 
274A(e) OF THE INA. SUCH VIOLATION BY THE RECIPIENT OF THE EMPLOYMENT PROVISIONS CONTAINED IN SECTION 
274A(e) OF THE INA SHALL BE GROUNDS FOR UNILATERAL CANCELLATION OF THE CONTRACT BY LEE COUNTY. 
PROPOSER ATTESTS THAT THEY ARE FULLY COMPLIANT WITH ALL APPLICABLE IMMIGRATION LAWS (SPECIFICALLY TO TI-IE 
1986 IMMIGRATION ACT AND SUBSEQUENT AMENDMENTS). 

BY REGISTERING AS A VENDOR, SUBMITTING A RESPONSE TO A SOLICITATION, OR ENTERING INTO A CONTRACT, YOU ARE 
OBLIGATED TO COMPLY WITH THE PROVISIONS OF SECTION 448.095, FLA. STAT., "EMPLOYMENT ELIGIBILITY." FURTHER, BY 
YOUR REGISTRATION AS A VENDOR, RESPONSE TO A SOLICITATION, ENTERING INTO A CONTRACT, YOU AFFIRM AND 
REPRESENT THAT YOU ARE REGISTERED WITH THE £-VERIFY SYSTEM AND ARE USING SAME, AND WILL CONTINUE TO USE 
SAME AS REQUIRED BY SECTION 448.095, F .S. COMPLIANCE WITH SECTION 448.095 INCLUDES, BUT IS NOT LIMITED TO, 
UTILIZATION OF THEE-VERIFY SYSTEM TO VERIFY THE WORK AUTHORIZATION STATUS OF ALL NEWLY HIRED EMPLOYEES, 
AND REQUIRING ALL SUBCONTRACTORS TO PROVIDE AN AFFIDAVIT ATTESTING THAT THE SUBCONTRACTOR DOES NOT 
EMPLOY, CONTRACT WITH, OR SUBCONTRACT WITH, AN UNAUTHORIZED ALIEN. FAILURE TO COMPLY WILL LEAD TO 
TERMINATION AS A VENDOR, DISQUALIFYING YOU FORA WARD OF A SOLICITATION, DENIAL OF ENTERING INTO A CONTRACT 
AND/OR, CANCELLATION OF AN ACTIVE CONTRACT, OR IF YOUR SUBCONTRACTOR KNOWINGLY VIOLATES THE STATUTE, 
TI-IE SUBCONTRACT MUST BE TERMINATED IMMEDIATELY. ANY CHALLENGE TO TERMINATION UNDER THIS PROVISION MUST 
BE FILED NO LATER THAN 20 CALENDAR DAYS AFTER THE DATE OF TERMINATION. IF TERMINATED FOR A VIOLATION OF TI-IE 
STATUTE BY THE VENDOR, THE VENDOR MAY NOT BE ALLOWED TO DO BUSINESS WITH THE COUNTY OR BE AWARDED A 
SOLICITATION OR CONTRACT FORA PERIOD OF I YEAR AFTER THE DATE OF TERMINATION. ALL COSTS INCURRED TO INITIATE 
AND SUSTAIN THE AFOREMENTIONED PROGRAMS SHALL BE THE RESPONSIBILITY OF THE VENDOR. 

c~ ; : Vour Service Cleaning Group, Inc. 

~ President 7/14/22 
Signature Title Date 

STATE OF Florida 
COUNTY OFSarasota 

Tbe foregoing instrument was signed and acknowledged before me, by means of D>J)hysical presence or D online notarization, this 
14 day of 7 2o__l_lby Marcel Mueller who has produced --

(Print or Type Noone) 

Printed Name of Notary Public 

:--i'ifi~~~-, HEATHER MILLER 
ff.{'1,\.-; MYCOMMISSION#HH005887 
\t~;,"'./ EXPIRES: July 8. 2024 

·-,~,/1f., .~ •• •·· Bonded Thru Notary Public Underwriters 

Notary Commission Number/Expiration 

Tbe signee of this Affidavit guarantee, as evidenced by the sworn affidavit required herein, the truth and accuracy of this affidavit to interrogatories 
hereinafter made. LEE COUNTY RESERVES THE RIGHT TO REQUEST SUPPORTING DOCUMENTATION.AS EVIDENCE OF SERVICES 
PROVIDED, AT ANY TIME. 
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VER 03-25-2021 

Form 3 Reference Survey Lee County Procurement Management 

Reference Survey 

Refe,·ence surveys submitted can be a max imum of twelve (12) months old. If using a previous reference, Proposers 
must clearly identify the project name and number the reference is being submitted/or. 

Project Name & Numbe,c le_;_\) oQ + I< \ cg \ ~ '=@ 
Section 1 Reference Respondent Tnformatioo Please return completed form to: 
FROM: Elisa Anderson Bidder/Proposer: At Your Service Cleaning Group, Inc. 

COMPANY: Rivo at Rlngling Due Date: ASAP 

PHONE #: 941-957-1370 Total # Pages: 1 

FAX #: Phone#: 941 -360-6796 Fax #: 941-360-0315 

EMAIL: elisa.andersen@rivoatringling.com Bidder/Proposer E-Mail: billing@ayscleaninggroup.com 

Section 2 Enter Bidder/Proposer fnfonnulion , if applicable Similar Performed Project (Bidder/Proposer to enter dclll ils of a project performed for above reference respondent) 

Proposer Name: At Your Service Cleaning Group, Inc. 
Reference Project Name: rrojcet Address: Project Cose 

Various Contracts Various $75,000 ner vr 
Sumrnurizc Scope: 

I 
_ We provide commercial janitorial services, strip & wax floor care, marble and restoration, carpet cleaning and pressure washing. This facility is approx 

\ 250,000 sq. ft. We have held this contract since 2011. 

You as an individual or your company has been given as a reference on the project identified above. Please provide your 
responses in section 3 below. 
C, · -- 1 Indicate: uves" or "'No" 

1. Did this company have the proper resources and personnel by which to get the job done? L\e.S 
2. Were any problems encountered with the company's work performance? fVc'\ 
3. Were any change orders or contract amendments issued, other than owner initiated? V\.Jo 
4. Was the job completed on time? y~~ 
5. Was the job completed within budget? Y-P -C:::: 
6. On a scale of one to ten, ten being best, how would you rate the overall work performance, 

considering professionalism; final product; personnel; resources. 9 Rate from 1 to 10. (10 being highest) 

7. If the opportunity were to present itself, would you rehire this company? '4€__.. ~ 
13 . Please provide any additional commems perrtnenr i:o mis company ana tlle work perronneu tor you: 

~\~~ L~v<_ Lt_)\t-V'\ -\-~ ~ -

Section 4 I Please submit non-Lee County employees as references 

~~ ?2£:;; 
Reference Sig:nntu.rc 



VEROJ<!S-21(?1 

Form 3 Ref1.•re11n- S11ri·ey Lee County Procurement Management 

Reference Survey 

Reference sur,,eys submitted can be a maximum of twelve (12) months old. If using a previous reference, Proposers 
must clearly identify the project name and number the reference is being submitted for. 

Project Name & Number: One Sarasota Tower -------------- -------------------

Section l Reference Respondcnl-lnlhnmuion 

FROM: Angel Ortiz Bidder/Proposer: At Your Service Cleaning Group, Inc. -· 
COMPANY: lcorr Properties Due Date: ASAP 

PHONE#: 941-~~4-2300 Total # Pages: 1 
-

FAX#: Phone #: 941-3 60-6796 Fax#: 941-360-0315 
-

EMAIL: aortiz@icorr.com Bidder/Proposer E-Mail: billing@ayscleaninggroup.com 

Section 2 Enter Bidder/Ptoposcr lnfoIIJllltion, ifapplicable Similod'orfom1cd l'rojt!i:1 (Bidder/Proposer to enter details of a prujc_ I pcrfon~cd fu1· above reference ~dent) 

Proposer Name: At Your Service Cleaning Group, Inc. 
lldl:rum:o P10J~<1 Nnmc: roj~cl Address: l'rojc.cl Cost: 

One Sarasota Tower 2 North Tamiami Tr. Sarasota, FL 160,000 
Summorizc Scope: 

I 
Commercial Janitorial & Floor Care of building aprox. 130,000 sq. ft 

You as an individual or your company has been given as a reference on the project identified above. Please provide your 
responses in section 3 below . 
n 

. . ,., " Indicate: uyes,.. or "No" 

I. Did this company have the proper resources and personnel by which to getthe job done? '-./ c~ 
2. Were any problems encountered with the company's work performance? NO 
3. Were any change orders or contract amendments issued, other than owner initiated? NO 
4. Was the job completed on time? ' I eJ 
S. Was the job completed within budget? \.le"::> 
6. On a scale of one to ten, ten being best, how would you rate the overall work perfonnance, 

considering professionalism; final product; personnel; resources. to 
Rate from l to 10. (10 being highest) 

7. Tf the opportunity were to present itself, would you rehire this company? 'le ':=) 
8. Please provide any additional comments pe1tinent to this company and the work perf01med for you: 

A+ '{awr ~-v-vLu.., I'-? ~ \'.)v-ote.ss, ~tt. { 1t ~O\.'\Jucl~LQ. ~~ 1r1dus~-

Section 4 I Please submit non-Lee Copnty employees as references 

lkfcrcnccNamc(PrimNomel A- ~ \ Qr-,h-r_, 



VER 03-25-2021 

Form 3 Reference Survey Lee County Procurement Management 

Reference Survey 

Reference surveys submitted can be a maximum of twelve (12) months old. If using a previous reference, Proposers 
must clearly identify the project name and number the reference is being submitted for. 

Project Name & Number: __________________________________ _ 

Section 1 Reference Respondent Information ~ ~-. ·. ,. . " ·-- ..... --- - ....... ....... .__ .... __ V• 

FROM: John Ventri Bidder/Proposer: At Your Service Cleaning Group, Inc. 

COMPANY: Plaza at Five Points Due Date: ASAP 

PHONE#: 941-224-0449 Total# Pages: 1 

FAX #: Phone #: 941-360-6796 Fax#: 941-360-0315 

EMAIL: propertymanager@plazafive.com Bidder/Proposer E-Mail: billing@ayscleaninggroup.com 

Section 2 Enter Bidder/Proposer Information, if applicable Similar Performed Project (Bidder/Proposer to eater details of a project performed for above refereocc,cspoodeot) 

Proposer Name: At Your Service Cleaning Group, Inc. 
Reference Project Name: rroject Address: Project Cost 

Various Contracts Various $57,000 Der vr 
Summarize Scope: 

I 
2007-Current We provide white glove/5 stars commercial janitorial services, strip & wax floor care, marble/ granite care and restoration, carpet cleanit 
and pressure washing. This facility consists of 17 floors both commercial and residential. We have held this contract since 2007 

!You as an individual or your company has been given as a reference on the project identified above. Please provide your 
responses in section 3 below . 
C, . "" ~ Indicate: uv es" or "No" 

1. Did this company have the proper resources and personnel by which to get the job done? YES 
2. Were any problems encountered with the company's work performance? NO 

g 

3. Were any change orders or contract amendments issued, other than owner initiated? P.(,J6',l,IP' ~r,)f) 

4. Was the job completed on time? ie 
5. Was the job completed within budget? 1

YE"f 
6. On a scale of one to ten, ten being best, how would you rate the overall work performance, 

considering professionalism; final product; personnel; resources. 
CJ Rate from 1 to 10. (10 being highest) 

7. If the opportunity were to present itself, would you rehire this company? '/€> 
8. Please provide any additional comments pertinent to this company and the work performed for you: 

A-f ·S Htr !,;,Al OJL /;\A IAI e I.E'NJ lrlt- (~ftJ'j' "n>< I&> e>~ I 2 /VNAI 

Section 4 I Please submit non-Lee County employees as references 



VER OJ-25-2021 

Form 3 Reference Survey Lee County Procure111e11t Management 

Reference S11n1ey 

Reference surveys submWed can be a maximum of hvelve (12) montlts old. If using a previous reference, Proposers 
must clearly ide11tijj1 the project name mu! uumber the reference is being submitted for. 

Project Name & Number: RFP220146SML - Custodial Services for Central Lee County 

Section 1 Reference Respondent Infonnatio11 

FROM: Jeff Nelson Bidder/Proposer: At Your Service Cleaning Group, Inc. 
COMPANY: City of North Port Due Date: ASAP 

PHONE#: 941-302-3210 Total # Pages: 1 

FAX#: Phone#: 941-360-6796 Fax#: 941-360-0315 

EMAIL: jnelson@cityofnorthport.com Bidder/Proposer E-Mail: billing@ayscleaninggroup.com 

Section 2 Enter Bidder/Proposer lnfonnatiou , if applicable Similar Perfonned Project (Bidder/Proposer to enlcr details of a projecl performed for above refereuce respoodent) 

Proposer Name: At Your Service Cleaning Group, Inc. 
Reference Projecl Name: I Project Address: Project Cost: 

Restroom & Trash Removal Various Location in North Port, FL 132,284.64 
Sumnrnrize Scope: 

I 
-,~estroom Cleaning & Trash Removal in 25 + public park locations in North Port, FL 

You as an individual or your company has been given as a reference on the project identified above. Please provide your 
responses in section 3 below. 

In ·-- '.\ Inclicntc: nYcs0 01· "No11 

1. Did this company have the proper resources and personnel by which to getthe job done? l{e.5 
2. Were any problems encountered with the company's work performance? vie,,,> 
3. Were any change orders or contract amendments issued, other than owner initiated? -/Jo 
4. Was the job completed on time? Alo 
5. Was the job completed within budget? lie> 
6. On a scale of one to ten, ten being best, how would you rate the overall work performance, 

. 
considering professionalism; final product; personnel; resources. 

7 Rate from I to 10. (10 being highest) 

7. If the opportunity were to present itself, would you rehire this company? 4..e> 
8. Please provide any additional comments pertinent to this company and the work performed for you: 

M,'tli>t' i~u.ti h.~v-C- c.,:;/Yle_ '-"P ()(C0.5S!'ono..l'J b.,.+ · ~ hcuJ-l! ali,.)o--'j.J" &er, , fo, //,,lla 

~ \'.lf 1~it.~\j °'-10 ~~$J)~al1--'i- (Al~ h<tl.1-e VV\l'h'l';J ~JTTb Of"'l,S Wtd /o~cJv'J .s 0 

A-, +i'Yv1 ' ~ c__,~ ,. /l.~ C,(\14v hw.> fv.-A ~ I I l-4-\:.e ~' /@._-k. ' 
Section 4 I ~se st bmit non-Lee County employees as references 

11cfcrcncc Signnturc 



) 

Form 4 - Negli!(ence or Breach of Co11tract Disclosure Form 
I 

... Lee County 
J',..t.&,..vt n,,.,/, 

ALLEGED NEGLIGENCE OR BREACH OF CONTRACT 
DISCLOSURE FORM 

Please fill in the form below. Provide each incident in regard to alleged negligence or breach of contract that has occurred overthe past 10 years. Please compete in 

chronological order with the most recent incident on starting on page 1. Please do not modify this form (expansion of spacing allowed) or submit your own variation. 

Company Name: At Your Service Cleaning Group, inc. 

Type of Incident Incident Date Plaintiff Case Number Court Project Claim Reason Final Outcome 
Alleged Negligence And (Who took action County/State (initial circumstances) (who prevailed) 
or Date Filed against your company) 
Breach of Contract 

N/A 

Make as many copies of this sheet as necessary in order to provide a 10-year history of the requested information. If there is no action pending or action taken in the last 10 years, 
complete the company name and write "NONE" in the first "Type of Incident" box of this page and return with your proposal package. This form should also include the primary 
partners listed in your proposal. Do not include litigation with your company as the plaintiff. Final outcome should include who prevailed and what method of settlement was 
made. If a monetary settlement was made the amount may remain anonymous. 

Page Number: ____ _ Of ____ Total pages 

Update the page number to reflect the current page and the total number of pages. Example: Page 3, of 5 total submitted pages of this form. 
Proposals may be declared "non-responsive" due to omissions of "Negligence or Breach of Contract" on this disclosure form. Additionally, proposals may be declared "not 
responsible" due to past or pending lawsuits that are relevant to the subject procurement such that they call into question the ability of the proposer to assure good faith 
performance. This determination may be made by the Procurement Management Director, after consulting with the County Attorney. 

......_ ____ _, RFP220232SML Custodial Services for Lee County- North Zone 



Form 5 -Affidavit Principal Place of Business 

Lee County 
AFFIDAVIT PRINCIPAL PLACE OF BUSINESS 

.f Pllt/4 t rfal'ila 

Instiuctions: Please complete all information that is applicable to your firm 

company Name: At Your Service Cleaning Group, Inc. 

Marcel Mueller President -----------------------Ti tie 

7/14/22 
Date 

The signee of this Affidavit guarantee, as evidenced by the sworn affidavit required herein, the truth and accw-acy of this 
affidavit to interrogatories hereinafter made. LEE COUNTY RESERVES THE RIGHT TO REQUEST SUPPORTING 
DOCUMENTATION, AS EVIDENCE OF SERVICES PROVIDED, AT ANY TIME. 

The foregoing inshument was signed and acknowledged before me, by means of Kl physical presence or • online 
notarization, this 14 day of 7 20-1_?1,y Marcel Mueller who has produced 

Personally Known as identification. 
(Type of Identification and Number) 

l . Piincipal place of business is located within the boundaries 
of: 

Local Business Tax License # 

2. Address of Principal Place of Business: 

3. Number of years at this location 
4. Have you provided goods or services to Lee County on a 

regular basis within the past 3 consecutive years 

5. Number of available employees for this contract 
6. Does your company have a Drug Free Workplace Policy 

(Print or Type Name) 

/if..~~4t... HEATHER MILLER [ .. ( ~ "\1 MY COMMISSION# HH 005887 
-=:.~-~·$'/ EXPIRES: July B, 2024 
···?k"r,r.,?~··· Bonded Thru Notary Public Underwriters 

Notary Commlssion Number and expiration 

______ Lee County 

X Non-Local ------

See Attached 

729 North Lime Ave. Sarasota, Fl 34237 

_Jl years 
*If yes, attach contractual history for 

X Yes* No past3 consecutive years 

10-20 
__x_ Yes No 

RFP220232SML Custodial Services for Lee County - North Zone 



CITY OF SARASOTA 

City of Sarasota Local Business Tax Division 

Local Business Tax Receipt 

Tax Receipt Number: 23-000163 

a:t~ 
~ 

At Your Service Cleaning Group Inc 

DBA: At Your Service Cleaning Group Inc 

729 N Lime Ave 

Sarasota, FL 34237 

FLORIDA 

In consideration of the amount shown herein paid to the City of Sarasota Local Business Tax Division, the named 
person or business is authorized to engage in business. 

Fee: $68.43 
Issue Date: July 6, 2022 
Effective Date: October 1, 2022 
Expiration Date: September 30, 2023 

Business Types: SERVICE AND/OR REPAIR 

City of Sarasota Local Business Tax Division 



) ) 

Form 6 - Sub-contractor/consultant List 

Lee County 
.faatl.i'&l't /lm'ia 

SUB-CONTRACTOR/CONSULTANT LIST 

Sub-Contractor/Consultant Point Of Contact Contact Info Qualified Amount or 

Company Name AreaOfWork Or DBE, MBE, WBE, VBE Percentage 
Project Supervisor Phone or Email or Similar of Total 

N/A 

Please include sub-contractor/consultant name, area of work (i.e. mechanical, electrical, etc.) and a valid phone number and/or email. Also include 
the dollar value or percentage that the sub-contractor/consultant will be performing. If sub-contractor/consultant qualifies as a current certificate 
Florida Certified Business Enterprise such as MBE, WBE, DBE, VBE or similar please indicate such above and provide proof of certification. 

RFP220232SML Custodial Services for Lee County - North Zone 



Form 7 - Public Entity Crime Form Page 1 of2 

This form must be signed and sworn to in the presence of a notary public or other officer authorized to administer oaths. 

I. This sworn statement is submitted to __ L_e_e_C_o_u_n_t_y _____________ _ 
(Print name of the public entity) 

by Marcel Mueller President 
(Print individual's name and title) 

for At Your Service Cleaning Group, Inc. 
(Print name of entity submitting sworn statement) 

whose business address is 729 North Lime Ave. Sarasota, Fl 342378 

(If applicable) its Federal Employer Identification Number (FEIN) is __ 6_5_-_0_8_9_7_9_9_0 __ _ 

(If the entity has no FEIN, include the Social Security Number of the individual signing this sworn 
statement: On the attached sheet.) Required as per IRS Form W-9. 

2. I understand that a "public entity crime" as defined in Paragraph 287.133(1) (g), Florida Statutes, means a violation of any 
state or federal law by a person with respect to and directly related to the transaction of business with any public entity or 
with an agency or political subdivision of any other state or with the United States, including but not limited to, and bid or 
contract for goods or services to be provided to any public entity or agency or political subdivision or any other state or of 
the Unites States, and involving antitrust, fraud, theft, bribery, collusion, racketeering, conspiracy, or material 
misrepresentation. 

3. I understate that "convicted" or "conviction" as defined in Paragraph 287.133(1) (b), Florida Statutes, means a finding of 
guilt or a conviction of a public entity crime, with or without an adjudication of guilt, in any federal or state trial court of 
record relating to charges brought by indictment or information after July I, 1989, as a result of a jury verdict, nonjmy trial, 
or entry of a plea of guilty or nolo contendere. 

4. I understand that "affiliate" as defmed in Paragraph 287.133(l)(a), Florida Statutes, means: 
l. A predecessor or successor of a person convicted of a public entity crime: 

or: 
2. An entity under the control of any natural person who is active in the management of the entity and who 

has been convicted of a public entity crime. The term "affiliate" includes those offices, directors, 
executives, partners, shareholders, employees, members and agents who are active in the management of 
the affiliate. The ownership by one person of shares constituting a controlling interest in another person, 
or a pooling of equipment or income among persons when not fair market value under an arm's length 
agreement, shall be a facie case that one person controls another person. A person who knowingly enters 
into a joint venture with a person who has been convicted of a public entity crime in Florida during the 
preceding 36 months shall be considered an affiliate. 

5. I understand that a "person" as defined in Paragraph 287.133(1) (c), Flmida Statutes, means any natural person or entity 
organized under the laws of any state or of the United States with the legal power to enter a binding contract and which 
bids or applies to bid on contracts for the provision of goods or services let by a public entity, or which otherwise transacts 
or applies to transact business with a public entity. The term "person" includes those officers, directors, executives, partners, 
shareholders, employees, members, and agents who are active in management of the entity. 

6. Based on information and belief, the statement which I have marked below is true in relation to the entity submitting those 
sworn statement. (Please indicate which statement applies.) 

_X __ Neither the entity submitted this sworn statement, nor any officers, directors, executives, partners, shareholders, 
employees, members, and agents who are active in management of an entity nor affiliate of the entity have been charged 
with and convicted of a public entity crime subsequent to July 1, 1989. 

RFP220232SML Custodial Services for Lee County - North Zone 



Public Entity Crime Form Page 2 of2 

___ The entity submitting this sworn statement, or one or more of the officers, directors, executives, partners, 
shareholders, employees, member, or agents who are active in management of the entity, or an affiliate of the entity have 
been charged with and convicted of a public entity crime subsequent to July I, 1989. 

___ The entity submitting this sworn statement, or one or more of its officers, directors, executives, partners, 
shareholders, employees, member, or agents who are active in management of the entity, or an affiliate of the entity has 
been charged with and convicted of a public entity crime subsequent to July 1, 1989. However, there has been subsequent 
proceeding before a Hearing Officer of the State ofFlorida, Division of Administrative Hearing and the Final Order entered 
by the Hearing Officer determined that it was not in the public interest to place the entity submitting this sworn statement 
on the convicted vendor list. (Attach a copy of the final order) 

I UNDERSTAND THAT THE SUBMISSION OF THIS FORM TO THE CONTRACTING OFFICER FOR THE PUBLIC 
ENTITY IDENTIFIED IN PARAGRAPH I (ONE) ABOVE IS FOR THAT PUBLIC ENTITY ONLY AND, THAT THIS FORM 
IS VALID THROUGH DECEMBER 31 OF THE CALENDAR YEAR IN WHICH IS FILED. I ALSO UNDERSTAND THAT I 
AM REQUIRED TO INFORM THE PUBLIC ENTITY PRIOR TO ENTERING INTO A CONTRACT IN EXCESS OF THE 
THRESHOLD AMOUNT PROVIDED IN SECTION 287.017, FLORIDA STATUTES, F R CATEGORY TWO OR ANY 
CHANGE IN THE INFORMATION CONTAINED IN THIS FORM. 

ST ATE OF Florida 
COUNTY OF Sarasota 

7/14/22 
(Date) 

The foregoing instrument was signed and acknowledged before me, by means of [](physical presence or • online 
notarization, this 14 day of 7 20 2~ by Marcel Mueller who has produced 

____________ as identification. 

(Type ofldentification and Number) 

My Commission Expires: ___________ _ 

(Print or T~ .-- ---...me) 

····· ·v·;:,,,, 
/~~!'!'· "~\ HEATHER MILLER 
f•f~·:•i MY COMMISSION# HH 005887 
·'-· ·~· EX 
-.,~~ •• , •

0
;~/ PIRES: July 8, 2024 

'••,~F.r.~,-·· Bonded Thru Notary Public Underwriters 

RFP220232SML Custodial Services for Lee County- North Zone 



Form 8: Certification Regarding Lobbying 

CER.TrnCATIO)l RI:GAIIDING LOBBYING 

The undersigned certifies, to the best ofllis or he!" .Im w edge and belie( that: 

(1) No Federal appropriated funds ha e been paid or will "' paid, by or on behaJf of th 
Ulldemgned, to any person for influencing m attempting to mfluen an officer or 
emplo e of any agency, a Member of Congr; • an officer or employee of Congress, 
an employee of a Member of Congress in connection with ithe awaming of any Federal 
grant, the making of any Federal mm, the e:nterin into of any cooperative agreement and 
th extension, continnatioo, renewal,. amendment or modification of any Feda'al contract, 
grant. lo.an, or oooperative agreement. 

(2) If any funds the.r than Federal appropriated furu ha e been paid or rill e ]!Xrid t any 
person for :infiuencms or a empting fi influen e an officer or employ e of any a en , a 
l\l!ember of Congress an officer r emp1oyee of Congress. or an employee of ai Meu1be:r f 
Congress in oonnection \1ii.th this Federal contract,. grant, loan, or cooperative agreement, 
the undersigned shall complete and submi Standard Fmm-Ll...L, ' Disclomre of Lobbying. 
Activities," m. accordance "'ith its imtructions. 

(3) The undemgned shall require tbat the language of t11is certification be mcllLlded m the 
award documents of all sub-awams at all tiers (mcluding snbcomrac~ sub-grants and 
con1Jacts under grants, lo~ and cooperative agreements) and that all sub-recipients shall 
certify and disclose acrordingl y. 

This oerti:fication is a m..1terial :repre.sentation of fact upon hich reliance v ·.. placed v.•he.n 
this transaction was made or entered into. Submiss · on of this rertific-.atio . is a prerequisite 
for makm0 r 1entering wto this transaction unposed by sectio 13 S • tdle 31, United Stat 
Code. Any pe:rson who :fuils to file the required cemfication shall be subj t t a civil 
penalty of n.ot less than $1OJl0 . and no moi:e than . 1 OOJ)0O D r each SlllC ' fitruwe. 

The Contractor/CODSDltant, At Your Service Cleaning Gro,up:dn.6es or affimJs the 
truthfulru s and accuracy o each statement of its certification and disclOSllI'e, if any. In 
addition, the Contractor undeistmds and agrees that the provisions of 31 U.S.C. § 3801 t 
seq., apply to this certification and disclosure, if any. 

~ --
S~f Coiiiiactor/1oittant' s ~L\uthmized Official 

Marcel Mueller - President 
Name & Title of cmtractor/Co.nsultmt' Authorimd Official 

7/14/22 
Dae 

--- RFP220232SML Custodial Services for Lee County- North Zone 
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Form# 10: Immigration Law Affidavit Certification {£-Verify) 

Attachment: Immigration Law Affidavft Certification 

This Affidavit isr,equired and shouldl bes· ned by an authorized prin ipal of the finn, notarized a d su mitted,.; ith Co nty 
Procurem ts where appl"cable. Further, Vend rs/ Bidders are required to enroU in the E-Verifv program, and pr lide 
acceptable evidenc of their enrollment, upon reqUeSt by County personnel. Acceptable evidence co sists of a copy of 
the prop;erly completed E-Verify Company Profile page or a copy of the fultv executed E-Verify Memorandum of 
Understandingforthe co a fl{. 

Lee Co nty will not intentio lly award County contracts to any ,r dor who kno ingly emplo·'/s unauthoriz:ed alien 
workers, consti t ing a •.nolat ·on of ·he empfoyment p ovisi n contained in 8 U.S.C. Section, 1324 a(el Sectfon 274A{el of 
the Immigrat ion a cti Nati-orra)ity Act (ul N.4.n)_ 

Lee Co nty n · co.nsider th emp o·:,ment by aroJ \l',;,n r ofunauthorized aliens a violation of Semon 27'4A (e) of the INA 
Such Viohition by the 1<::-.:ipie ,t f the Employment Provisions contained in Section 274A (e) of the I lA shall be grounds 
for unilateral' termination th contract by L.coe County. 

Vendor atteru that they are fully compliant ,•.nth all applicable immigration lai.vs (specifically to the 1986 Immigration Act 
and subsequent Amendment(s)) and agree5 to comply mh the prOllisions of the Memorandum of Under.;tancfi a with E­
Verify and to provide proof of enrollment in The Emptoyment Eli "bility Verification System (E-Ve rify), operate d by the 
D"':l)artmi=nt of Ho e nd Security in, pa nenhip with the Social Security 1-1.dministratlon at any time upon request by the 
Coum:y. 

Cot pany Nam~ At Your Service Cleaning Group, Inc. 

Print ame 

SJgnature 

state of Florida 

County of Sarasota 

Title President 

Date 7/14/22 

d ' clmONt~..before me, by means of [}(physical presence or 
____ __, '20___. 4.v 

---t-1-- -r+,,-------.,....- -who has produced Personally Known as identifiration. 
(Type of ldentificati n and Number) 

Notary Commission Number/Expiration 

The sign-ee of these Afffdavlt guarantees, asevLdenced by the sworn affida•lfit required herein, the truth and accuracy of 
this affidavit to interrogatories herein.after made. 

RFP220232SML Custodial Services for Lee County- North Zone ......._ __ _ 



Form # 11: Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion 

Certification Regarding 
Debarment, Suspension, Ineligibility 

And Voluntary Exclusion 

CONSUL TANT/CONTRACTORNENDOR Covered Transactions 

(1) The prospective coNSULTANT/CONTRACTORNENDOR, At Your Service Cleaning Group, Inc. 
of the Sub-Recipient certifies, by submission of this document, that neither it nor its principals is 
presently debarred, suspended, proposed for debarment, declared ineligible, or voluntari ly excluded 
from participation in this transaction by any Federal department or agency. 

(2) Where the Sub-Recipient's subcontractor is unable to certify to the above statement, the prospective 
subcontractor shall attach an explanation to this form. 

CONSUL TANT/CONTRACTORNENDOR 

:tY~ oup,lnc. 

Signature 

Marcel Mueller - President 
Name and Title 
729 North Lime Ave. 
street Address 

Sarasota, FL 34237 
City, State, Zip 
7/14/22 
Date 

RFP220232SML Custodial Services for Lee County- North Zone 



Exhibit E Project Funding Package 

Sealed Proposal Label 

Cut along the outer border and affix this label to 

your sealed solicitation envelope to identify it as 

a "Sealed Submission/Proposal". 

PROPOSAL DOCUMENTS • DO NOT OPEN 

SOLICITATION No.: RFP220232SML 

Custodial Services for Lee County: 
SOLICITATION TITLE : North Zone 

DATE DUE: Friday, July 8, 2022 

TIME DUE: Prior to: 2:30 PM 

SUBMITTED BY: 

(Nam, or Company) 

e-mail addru• Telephone 

DELIVER TO: Lee County Procurement Management 
2115 Second Street, 1st Floor 

Fo,1 Myers FL 33901 

Note: proposals receiJoed after the time mu/ date abm•e will ,wt be accepted 

• Notice: the Date Due/Submission Deadline Date/Opening Date as stated on this label and other forms contained herein may 

have been updated via issuance of Addenda against this project. It is the sole responsibility of the Contractor/Vendor to monitor 

the County project webpage for any updates to the Date Due/Submission Deadline Date/Opening Date via Addenda. This label 

nor other original forms may not be updated. Contractor/Vendor may strike through and update Date Due/Submission Deadline 

Date/Opening Date at their discretion to match any updates to this date that have been published via Addenda. 

Submission received after the time and date of the Date Due/Submission Deadline Date/Opening Dilte will not be accepted at 

the sole discretion of the County. 

PLEASE PRINT CLEARLY 

Solicitation No. RFP220232SML Page 128 of 136 



Exhibit E Project Funding Package Procurement Management Department 
2115 Second Street, l '1 Floor 

Fort Myers, FL 33901 
Main Line: (239) 533-8881 

Fax Line: (239) 485-8383 
www.leegov.com/procurement 

Lee County 
~ti.ut/"l,,.;1;. 

Posted Date: June 10, 2022 

Solicitation No. : RFP220232SML 

Solicitation Name: Custodial Seivices for Lee County: North Zone 

Subject: Addendum Number 1 

The following represents clarification, additions, deletions, and/or modifications to the above referenced bid. TI1is 
addendum shall hereafter be regarded as pait of the solicitation. Items not referenced herein remain unchanged, including 
the response date. Words, phrases or sentences with a strikethrough represent deletions to the original solicitation. 
Underlined words and balded, phrases or sentences represent additions to the original solicitation. 

1. ATTACHMENT: Attachm ent #1- Co pies oflnvoices for Locations requested in Number 2 (For 
Inform ational Purposes Only) 

2. REVISED PRE BID SCHEDULE FOR DAY TWO, WEDNESDAY, JUNE 22, 2022: 
Day 2- Wednesday, June 22, 2022 Location Address 
Buil1lin2 Names 

7 Cape Coral Librarv 92 1 SW 39'" Terrace Cane Coral, FL 33914 
& - · T T • I g;zgg &l,lSS@II &sea, Bel,ee lia, l<l, ~~9;i;i 

9 Northwest Regional Librarv 519 Chiquita Blvd North, Cape Cora l, FL 33993 
Tax Collector/ Cape Cora l Government 1039 SE 9'" Avenue, Cape Coral, FL 33990 

10 Complex 
11 Tolls Mid-Point Fac ilitv 1930 SE 23'J Terrace, Cape Cora l FL 33990 
8 Pine Island Librarv 10700 Russell Road, Bokeelia FL 33922 

3. QUESTIONS/ANSWERS 

1. Current contract documents showing all costs for all facilities 
Current contracts may be viewed at the following Lee County Procurement 

Answer Website Link: https://www.leegov.com/l!rocurement/awarded-annual-
contracts/downloads?fid=5084&fn=Proiect2018-02-27T07 27 15.xml 

2. Invoices for A ril and March of2022 
Answer Re uested Invoices are located as attachment #1 to this addendum. 

BIDDER/PROPOSER IS ADVISED, YOU ARE REQUIRED TO ACKNOWLEDGE RECEIPT OF THIS 
ADDENDUM Wl-illN SUBMITTING A BID/PROPOSAL. FAILURE TO CO1\1PLY WITH THIS 
REQUIREMENT MAY RESULT IN THE BIDDER/PROPOSER BEING CONSIDERED NON-RESPONSIVE. 

ALL OTHER TERMS AND CONDITIONS OF THE SOLICITATION DOCUMENTS ARE AND SHALL 
REMAIN THE SAME. 

Procw·ement Ana lyst 
Proc11Jement Ana lyst Direct Line: 239-533-8886 
Lee County Procurement Management 

Solicitation No. RFP220232SML 

Pagelofl 
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Lee County 
.f..t,&.,,,,,t /l.,,.;i,, 

Posted Date: June 30, 2022 

Solicitation No.: RFP220232Sl\lIL 

Exhibit E Project Funding Package 

Solicitation Name: Custodial Services for Lee County: Nmth Zone 

Subject: Addendum Number 2 

Procurement Management Department 
2115 Second Street, 1'1 Floor 

Fort Myers, FL 33901 
Main Line: (239) 533-8881 

Fax Line: (239) 485-8383 
www.leegov.com/procurement 

The following represents clarification, additions, deletions, and/or modifications to the above referenced bid. TI1is 
addendum shall hereafter be regarded as part of the solicitation. Items not referenced herein remain unchanged, including 
the response date. Words, plu·ases or sentences with a strikethrough represent deletions to the original solicitation. 
Underlined words and bolded, pluases or sentences represent additions to the original solicitation. 

1. OPEN DATE I BID DUE DATE EXTENSION NOTICE: 

FROM JULY 8, 2022 at 2:30 PM 

TO: JULY 15, 2022 AT 2:30 PM 

Bidders must ensure they continue to monitor the Lee County Procw-ement website for any follow-up infmmation 
regarding this solicitation. 

2. ATTACHMENTS 

Attachment# I -Addendum 2 Bid Proposal Form 

3. REVISED BID SCHEDULE 

The Biel Schedule has been revised and a new Excel Bid Schedule has been uploaded to the project webpage on the 
Lee County Procurement website. 

Please ensure that your finn has clownloaclecl the Biel Schedule and have been able to successfully use the Excel 
fonnat. 

CONTRACTOR's MUST use the new Bid Schedule Excel form when submitting their bid. Failure to do so 
shall result in CONTRACTOR being deemed non-responsive and therefore ineligible for award 

4. CLARIFICATION 
Bid Pricing shall be inclusive of all needs to accomplish the completion of each location's Monthly, Quarterly, 
and Semiannual requested sen1ice. This shall include all necessary stafTlabor, supplies, materials, etc. needed 
to fully comply with the awarded contract Location Scope of Service. The hourly rates and 
dusting/vacuuming rate requested separately on the Bid Proposal Form are not considered for the award of 
contract and are only utilized in the case of work needed outside the normal scope of service (i.e.- in an 
emergency situation where additional stafTis needed). If any of the positions/services listed in the Rate section 
on the Bid Proposal Form are required for Vendor to complete normal Monthly, Quarterly, or Semiannual 
Service, the Vendor shall include the cost for such positions and services in their Monthly, Quarterly, and 
Semiannual price. 

Page 1 of3 
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Exhibit E Project Funding Paclrnge 

5. QUESTIONS/ANSWERS 

1. Will you let me know cuffent contractor and contact amount? 
All copies of current contracts are available on the Lee County Procurement 

Answer Website: 
https://www.leegov.com/procurement/awarded-annual-
contracts/downloads?fid=5084&fn=Proiect2018-02-27T07 27 15.xml 

2. What is the budget of the contract? 
All copies of current contracts are available on the Lee County Procurement 

Answer 
Website: 
https: //www.leegov.com/procurement/awarded-annual-
contracts/downloads?fid=5084&fn=Project2018-02-27T07 27 15.xml 

3. Who is the actual contractor? 
All copies of current contracts are available on the Lee County Procurement 

Answer 
Website: 
https://www.leegov.com/procurement/awarded-annual-
contracts/downloads?fid=5084&fn=Project2018-02-27T07 27 15.xml 

4. 
How much is the total of the actua l contract? Or please send us a monthly 
lllVO!Ce 
All copies of current contracts are available on the Lee County Procurement 
Website: 
htt[!s: //www.leei:ov.com/[!rocurem ent/awarded-ann u al-

Answer contracts/downloads?fid=5084&fn=Project2018-02-27T07 27 15.xml 

There are copies of all March and April 2022 Invoices attached to Addendum 1 
for this solicitation. 

5. Could you please send us the breakdown of the actual contract? 
All copies of current contracts are available on the Lee County Procurement 

Answer 
Website: 
htt[!s: / /www.leei:ov.com/ [!rocur em ent/aw arded-annu al-
contracts/downloads?fid=5084&fn=Proiect2018-02-27T07 27 15.xml 

6. Who provides the supplies? 
As detailed In Section 6 of the Scope of Work "The Vendor shall be respondble 
for the complete performance of all work and for the methodl, means and 
equipment used, and for all chemicals, materi.all, tools, apparahu, and property 

Answer 
of every description used in connection therewith. The Vendor shall furnish and 
maintain all the necessary equipment to perform services." 

Pleate aho review page 29, Section 7 of the 1olicitati.on package in regard• 
to Consumables Usa.ee. 
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7. 

Answer 

8. 

Answer 
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Does the contract have a Bid bond? 
This contract does not require a bid bond but a Janitorial Service Bond is required 
as detailed on page 15 of the solicitation package. 

Who provides the trash can liners? Are they considered consumables? 
Trash can liners of all varietals shall be provided by the vendor and submitted in 
the consumables reimbursement. 

BIDDER/PROPOSER IS ADVISED, YOU ARE REQUIRED TO ACKNOWLEDGE RECEIPT OF THIS 
ADDENDUM WHEN SUBMITTING A BID/PROPOSAL. FAILURE TO COlVIPLY WITH THIS 
REQUIREMENT MAY RESULT IN THE BIDDER/PROPOSER BEING CONSIDERED NON-RESPONSIVE. 

ALL OTHER TERMS AND CONDITIONS OF THE SOLICITATION DOCUMENTS ARE AND SHALL 
REMAIN THE SAME. 

Sara Long - Procurement Analyst 
Procurement Analyst Direct Line: 239-533-8886 
Lee County Procurement Management 
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Lee County 
.f...~rA./4 

Procurement Management Department 
2115 Second Street, 1 '' Floor 

Fort Myers, FL 33901 
Main Line: (239) 533-8881 

Fax Line: (239) 485-8383 
www.leegov.com/ procurement 

Posted Date: July 8, 2022 

Solicitation No.: RFP220232SML 

Solicitation Name: Custodial Se1vices for North Zone Lee County 

Subject: Addendwn Number 3 

The following represents clarification, additions, deletions, ancVor modifications to the above referenced bid. 111is addendum 
shall hereafter be regarded as pmt of the solicitation. Items not referenced herein remain unchanged, including the response 
date. Words, plu·ases or sentences with a strikethrough represent deletions to the original solicitation. Underlined words and 
bolded, plu-ases or sentences represent additions to the original solicitation. 

1. ATTACHMENT: 
a. Attachment #1- Cape Coral Government Complex Squ are Footages 
b.Attachment #2 - Copies of Invoices for Locations requested in Number 19 (For Informational Purposes 

Only) 

2. QUESTIONS/ANSWERS 

1. 

Answer 

2. 

Answer 

3. 

At the Cape Coral Govemment Complex, is the third floor part of the contract? 
Yes, the third floor shall be included in the contract. The square footage amounts 
are included in attachment #2 of this addendum. There is a mix of carpeting and 
hard flooring, one men's multi stall restroom and one women's multi stall 
restroom. 

Are we to include our pricing with our teclmical proposal submiss ion or 
submitted sepiU'ately? 
The RFP/Evaluation process for this solicitation shall be completed in a two-step 
process. Please review page 25, 26, SJ and 61 of the solicitation. 

Step One shall consist of standard evaluation of proposals submitted by the 
participating Vendors and shall follow the County standard RFP process as 
outlined herein and described within the Lee County Procurement Ordinance 22-
06. 

Upon completing Step One of the initial evaluation meetings, the top three ranked 
Vendors will move into Step Two of the RFP evaluation process. At this time, the 
pricing of the top three ranked Vendors will be opened, and a final award(s) will 
be made to the lowest most responsive and responsible Vendor per location. 

Both Step One and Step Two documents must be received by the opening date of 
the solicitation, however it is REQUIRED that Step Two Documents (Pricing) 
must be submitted in a SEPARATE SEALED ENVELOPE. 

Failure to separate the Step Two Documents (Pricing) will deem your submission 
as non-responsive. 

Is the pressure washing a new requirement on this solicitation? Ifso, is the 
contractor allow to bill for the lift cost needed to ressure washed the libraries? 
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Answer 

4. 

Answer 

5. 

Answer 

6. 

Answer 

7. 

Answer 

8. 

Answer 

9. 

Answer 

10. 

Answer 

11. 
Answer 

12. 
Answer 

Exhibit E Project Funding Package 

Pressure washing is included in the quarterly services requirements and thus shall 
be included in the proposal of quarterly services pricing, per applicable location . 
Vendor shall be responsible for the complete performance of all work and the 
methods, means, and equipment used, and for all chemicals, materials, tools, 
a aratus, and ro ert of ever descri tion used to com lete r uired services. 

Does the County allow an annual increase due the new Florida minimum wage 
mandate? 
Page 7 of the solicitation states "At contract renewal time(s) or in the event of 
significant industry wide market changes, the County may negotiate justified 
adjustments such as price, terms, etc., to this contract with the County, in its sole 
jud!!lllent, considers such adjustments to be in the best interest of the County." 

Understanding the limit of the packages can~t be more than 10 pages, is that 
per page or the total? 
Per section 1.2 of the submittal requirements and evaluation criteria, page 62, 
submittal package may not exceed 10 pages, printed single sided. Required forms 
and Resumes are not included in the pa~ restrictions. 

If we~~re allowed to input undesignated infonnation after Tab 6 Fonns, what!~s 
the total number of pages allowed for this section? 
Onlv relevant and pertinent information shall be included in this section. 

Are we to include our finns financial infonuation? 
Vendor financial information is not required. However, it may be included as part 
of the undesi1mated information and be inserted at the rear of the package. 

Can you confinn is this oooortunity requires any sub-contractor goals? 
Subcontractors are not required for this solicitation however they may be 
submitted on Form 6. 

Can someone confinn if we have to provide a physical janitorial service bond, 
or do we just have to make sure our insurance company can handle the $100,000 
coverage? Or, do we assign the cettificate of insurance in Lee County's name? 
Please review pages 15 and 16 of the solicitation. The required minimums must be 
maintained throughout the duration of the contract and shall be in place prior to 
the commencement of anv work. 

Are there any additional bonds associated with this solicitation other than the 
janitorial service bond? 
No, there are no additional bondin2 requirements.-

Copy of crnrnnt contracts for each location? 
Current copies and all amendments are located on the Lee County Webpage: 
httl!s: //www.leei.:ov.com/l!rocurement/awarded-annual-
contracts/downloads?fid=5084&fn=Proiect2018-02-27T07 27 15.xml 

Are supplies included? 
On page 29 in the solicitation "The Vendor shall be responsible for the complete 
performance of all work and for the methods, means and equipment used, and for 
all chemicals, materials, tools, apparatus, and property of every description used 
in connection therewith." 
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13. What's the difference between this upcoming contract and the last one? 
Answer Current copies and all amendments are located on the Lee County Webpage: 

htt(!s://www.leei:ov.com/l!rocurement/awarded-annual-
contracts/downloads?fid=5084&fn=Proiect201~02-27T07 27 15.xml 

14. Are any services being subcontracted under the cun-ent agreement? 
Answer It is unknown, at this time, if the current Vendors are utilizin subcontractors. 

15. What is the annual budget for the services outlined in the solicitation 
document? 

Answer Current copies and all amendments are located on the Lee County Webpage: 
htt(!s://www.leei:ov.com/l!rocurement/awarded-annual-
contracts/downloads?fid=5084&fn=Pro iect201~02-27T07 27 15.xml 

16. What is the est imated date for issuance of final addenda? 
Answer Any inquiries, suggestions or requests concerning interpretation, clarification or 

additional information pertaining to the solicitation shall be submitted in writing 
prior to 5:00 PM at least eight (8) calendar days prior to the date when the 
submission is due. Responses will be in the form of an Addendum posted on 
www.leepov.com/nrocurernent as soon as possible, orior to submission deadline. 

17. At the No1thwest Regional and Cape Coral Library when doing the walh.-through 
it was mentioned that the eJ'1erior trash needs to be emptied and can liners 
replaced and all liter/debris is the be picked up. I don 't see anything like this 
specified in the bid. Can you please clarify what needs to be done on the e}..ierior 
of the building? 

Answer As detailed in section 17.1 .5 Building Exteriors on a daily basis 
"Pick-up trash around building and canopies within a forty-foot radius 
Em otv and out in new liner bal! in trash cans around build in I! and canoov areas" 

18. We were not able to see the 3rd floor at the tax collector office during the 
walktlu·ough. Are we required to clean it and if so is it possible to get some 
pictures of the office and restrooms (if any) on that floor? 

Answer For the third floor of the Cape Coral Government Complex, attachment #2 to this 
addendum contains the square footage, as well as there is a mix of carpeting and 
hard floor. one multi stall women's restroom and one multi stall men's restroom 

19. Can you please send the last 12 months invoices for the quaiterly, semi arnrnal 
ai1d arnrnal services for each location? 

Answer Requested information is Attachment #1 to this addendum . 

BIDDER/PROPOSER IS ADVISED, YOU ARE REQUIRED TO ACKNOWLEDGE RECEIPT OF THIS 
ADDENDUM WHEN SUBMITTING A BID/PROPOSAL. FAILURE TO COMPLY WITH THIS REQUIREl\!IENT 
MAY RESULT IN THE BIDDER/PROPOSER BEING CONSIDERED NON-RESPONSIVE. 

ALL OTHER TERMS AND CONDITIONS OF THE SOLICITATION DOCUMENTS ARE AND SHALL RE!VlAIN 
THE SAME. 

Procurement Analyst 
Procw·ement Ana lyst Direct Line: 239-533-8886 
Lee County Procurement M1nagement 
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CAPE CORAL GOVERNMENT COMPLEX 
1039 SE 9thAVE, CAPE CORAL 

2/24/2022 

Desi mated Office/Cont 
FLOOR USABLE SPACE 1ST 2ND 3RD 

TAX COLLECTOR 8 092.00 
CLERK OF COURTS 2,255.00 
COURT ADMIN/SECURITY 294.00 7 668.00 
BUREAU OF INVESTIGATIVE SERV. 763.00 
ELECTIONS 5,244.00 
LEE COUNTY SHERIFF 11,792.00 
SENATOR'S OFFICE 829.00 
STATE REPRESENTATIVE 996.00 
BOCC COMMISSIONERS OFFICES 2 340.00 
STATES ATTORNEY OFFICE 2 459.00 

TOTAL 13,630.00 14 810.00 14,292.00 

!BUILDING COMMON SPACE 3,422.00 I 1,890.00 I 2,142.00 I 
TOTAL 11,os2.oo I 16,100.00 I 11,034.00 I 

Sub-
total 

8,092.00 
2 255.00 
7 962.00 

763.00 
5,244.00 

11 792.00 
829.00 
996.00 

2,340.00 
2A59.oo 

42 732.00 

8,054.oo I 
50,786.oo I 
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