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Lee County VCB Tourism Representatior. in Canada B} _ Board Approval Date: 09720/2022

VOX International Inc.

AGREEMENT FOR LEE COUNTY VISITOR & CONVENTION
BUREAU TOURISM REPRESENTATION IN CANADA

THIS AGREEMENT (“"Agreement”) is made and entered into by and between Lee
County, a political subdivision of the State of Florida, hereinafter referred to as the
"County" and VoX International Inc., a Canadian corporation, whose address is 130
Queens Quay East, Suite 1200, Toronto, Ontario Canada, and whose. federal tax
identification number is 98-1331062, hereinafter referred to as “Vendor."”

WITNESSETH

WHEREAS, the County intends to purchase professional tourism marketing
representation services for Lee County in Canada from the Vendor in connection with
“Lee County Visitor & Convention Bureau Tourism Representation in Canada” (the

“Purchase”); and,

WHEREAS, the County issued Solicitation No, RFP220229CMR on March 29%, 2022
(the “Solicitation”); and,

WHEREAS, the County evaluated the responses received and found the Vendor
qualified to provide the necessary services; and,

WHEREAS, the County posted a Notice of Intended Decision on May 24", 2022; and,

WHEREAS, the Vendor has reviewed the products and services to be supplied
pursuant to this Agreement and is gualified, willing and able to provide all such
products and services in accordance with its terms.

NOW, THEREFORE, the County and the Vendor, in consideration of the mutual
covenants contained herein, do agree as follows:

I. PRODUCTS AND SERVICES

The Vendor agrees to diligently provide all products and services for the
Purchase, a more specific description of the Project Scope of Services is set
forth in Sections 1 through 10 of the Detailed Specifications section of
RFP220229CMR, a photocopy of said sections being attached hereto and
incorporated by reference as Exhibit A. Vendor shall comply strictly with all of
the terms and conditions of Solicitation No, RFP220229CMR, as modified by its
addendum, a copy of which is on file with the County’s Department of
Procurement Management and is deemed incorporated into this Agreement.

II. TERM AND DELIVERY
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A. This Agreement shall commence immediately upon the effective date and
shall continue for on as needed basis for (1), three (3) year period. Upon
mutual written agreement of both parties, the parties may renew the
Agreement, in whole or in part, for a renewal term or terms not to exceed
the initial Agreement term of three (3) years. The increments of renewal
shall be at the sole discretion of the County as deemed in its best interest.
The effective date shali be October 1st, 2022.

B. A purchase order must be Issued by the County before commencement of
any work or purchase of any goods related to this Agreement,

III. COMPENSATION AND PAYMENT

A. The County shall pay the Vendor in accordance with the terms and
conditions of this Agreement for providing all products and services as set
forth in Exhibit A, and further described in Exhibit B, Fee Schedule, attached
hereto and incorporated herein. Said total amount to be all inclusive of
costs necessary to provide all products and services as outlined in this
Agreement, and as supported by the Vendor’s submittal in response to the
Solicitation, a copy of which is on file with the County’s Department of
Procurement Management and is deemed incorporated into this Agreement.,

B. Notwithstanding the preceding, Vendor shall not make any deliveries or
perform any services under this Agreement until receipt of written
authorization from the County. Vendor acknowledges and agrees that no
minimum order or amount of product or service Is guaranteed under this
Agreement and County may elect to request no products or services. If the
County authorizes delivery of products or performance of services, the
County reserves the right to amend, reduce, or cancel the authorization in

its sole discretion.

C. All funds for payment by the County under this Agreement are subject to
the availability of an annual appropriation for this purpose by the County.
In the event of non-appropriation of funds by the County for the services
provided under this Agreement, the County will terminate the contract,
without termination charge or other liability, on the last day of the then
current fiscal year or when the appropriation made for the then-current
year for the services covered by this Agreement is spent, whichever event
occurs first, If at any time funds are not appropriated for the continuance
of this Agreement, cancellation shall be accepted by the Vendor on thirty
(30) days’ prior written notice, but failure to give such notice shall be of no
effect and the County shall not be obligated under this Agreement beyond

the date of termination.
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IV. METHOD OF PAYMENT

A, The County shall pay the Vendor in accordance with the Local Government
Prompt Payment Act, Section 218.70, Florida Statutes, upon receipt of the
Vendor’s invoice and written approval of same by the County indicating that
the products and services have been provided in conformity with this

Agreement.

B. The Vendor shall submit an invoice for payment to the County on a monthly
basis for those specific products and services as described in Exhibit A (and
the corresponding fees as described in Exhibit B) that were provided during

that invoicing period.

C. For partial shipments or deliveries, progress payments shall be paid
monthly in proportion to the percentage of products and services delivered
on those specific line items as approved in writing by the County.

V. ADDITIONAL PURCHASES

A. No changes to this Agreement or the performance contemplated hereunder
shall be made unless the same are in writing and signed by both the Vendor

and the County,

B. If the County requires the Vendor to perform additional services or provide
additional product(s) related to this Agreement, then the Vendor shall be
entitled to additional compensation based on the Fee Schedule as amended
to the extent necessary to accommodate such additional work or
product(s). The additional compensation shall be agreed upon before
commencement of any additional services or provision of additional
product(s)} and shall be incorporated into this Agreement by written
amendment. The County shall not pay for any additional service, work
performed or product provided before a written amendment to this

Agreement.

Notwithstanding the preceding, in the event additional services are required
as a result of error, omission or negligence of the Vendor, the Vendor shall

not be entitled to additional compensation.

VI. LIABILITY OF VENDOR

A. The Vendor shall save, defend, indemnify and hold harmiess the County
from and against any and all claims, actions, damages, fees, fines,
penalties, defense costs, suits or liabilities which may arise out of any act,
neglect, error, omission or default of the Vendor arising out of or in any
way connected with the Vendor or subcontractor’s performance or failure
to perform under the terms of this Agreement.
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B. This section shall survive the termination or expiration of this Agreement.

VII. VENDOR'S INSURANCE

A, Vendor shali procure and maintain insurance as specified in Exhibit C
Insurance Requirements, attached hereto and made a part of this

Agreement.

B. Vendor shall, on a primary basis and at its sole expense, maintain in full
force and effect, at all times during the life of this Agreement, insurance
coverage (including endorsements) and limits as described in Exhibit C,
These requirements, as well as the County’s review or acceptance of
insurance maintained by Vendor, are not intended to and shall not in
any manner limit or qualify the liabilities or obligations assumed by
Vendor under this Agreement, Insurance carriers providing coverage
required herein must be licensed to conduct business in the State of
Florida and must possess a current A.M. Best's Financial Strength Rating
of "B or better.” No changes are to be made to these specifications
without prior written specific approval by County Risk Management. To
the extent muitiple insurance coverages and/or County's self-insured
retention may apply, any and all insurance coverage purchased by
Vendor and its subcontractors identifying the County as an additional
named insured shall be primary.

VIII. RESPONSIBILITIES OF THE VENDOR

A. The Vendor shall be responsible for the quality and functionality of all
products supplied and services performed by or at the behest of the Vendor
under this Agreement. The Vendor shall, without additional compensation,
correct any errors or deficiencies in its products, or if directed by County,

supply a comparable replacement product or service.

B. The Vendor warrants that it has not employed or retained any company or
person (other than a bona fide employee working solely for the Vendor), to
soficit or secure this Agreement and that it has not paid or agreed to pay
any person, company, corporation, individual, or firm other than a bona
fide employee working solely for the Vendor, any fee, commission,
percentage, gift, or any other consideration, contingent upon or resulting

from the award of this Agreement.

C. The Vendor shall comply with all federal, state, and local laws, regulations
and ordinances applicable to the work or payment for work thereof, and
shall not discriminate on the grounds of race, color, religion, sex, or national
origin in the performance of work under this Agreement.

D. Vendor specifically acknowledges its obligations to comply with Section
119.0701, Florida Statutes, with regard to public records, and shall:
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1) keep and maintain public records that ordinarily and necessarily
would be required by the County In order to perform the services
required under this Agreement;

2} upon request from the County, provide the County with a copy of the
requested records or allow the records to be inspected or copied
within a reasonable time at a cost that does not exceed the cost
provided in Chapter 119, Florida Statutes, or as otherwise provided

by law;

3) ensure that public records that are exempt or confidential and
exempt from public records disclosure requirements are not
disclosed, except as authorized by law; and

4) meet all requirements for retaining public records and transfer, at no
cost to the County, all public records in possession of Vendor upon
termination of this Agreement and destroy any duplicate public
records that are exempt or confidential and exempt from public
records disclosure requirements. Al records stored electronically
must be provided to the County in a format that is compatible with
the information technology system of the County.

IF THE VENDOR HAS QUESTIONS REGARDING THE
APPLICATION OF CHAPTER 119, FLORIDA STATUTES,
TO THE VENDOR’S DUTY TO PROVIDE PUBLIC
RECORDS RELATING TO THE CONTRACT, CONTACT
THE CUSTODIAN OF PUBLIC RECORDS AT 239-533-
2221, 2115 SECOND STREET, FORT MYERS, FL 33901,

PRRCustodian@leegov.com;
http://www.leegov.com/publicrecords.

E. The Vendor is, and shall be, in the performance of all work, services and
activities under this Agreement, an independent contractor. Vendor is not
an employee, agent or servant of the County and shall not represent itself
as such, All persons engaged in any work or services performed pursuant
to this Agreement shali at all times, and in all places, be subject to the
Vendor’s sole direction, supervision and contro!l, The Vendor shall exercise
control over the means and manner in which it and its employees perform
the work, and in all respects the Vendor’s relationship and the relationship
of its employees to the County shall be that of an independent contractor
anhd not as employees of the County. The Vendor shall be solely responsible
for providing benefits and insurance to its employees.

F. The Vendor shall comply with the Vendor Background Screening Affidavit
attached hereto and incorporated herein as Exhibit D
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IX. OWNERSHIP OF PRODUCTS

It is understood and agreed that all products provided under this Agreement
shall become the property of the County upon acceptance by the County.

TIMELY DELIVERY OF PRODUCTS AND PERFORMANCE OF SERVICES

A. The Vendor shall ensure that all of its staff, contractors and suppliers
involved in the production or delivery of the products are fully qualified and
capable to perform their assigned tasks.

B. The personnel assigned by the Vendor to perform the services pursuant to
this Agreement shall comply with the terms set forth in this Agreement. If
the services provided require use of specific key personnel, the personnel
shall be agreed to by the County and Vendor. If the Vendor’s key personnel
have been predetermined and approved, through the Solicitation process
or otherwise, any subsequent change or substitution to the personnel must
receive the County’s written approval before said changes or substitution

can become effective,

C. The Vendor specifically agrees that all products shall be delivered within
the time limits as set forth in this Agreement, subject only to delays caused
by force majeure, or as otherwise defined herein. “Force majeure” shall be
deemed to be any unforeseeable and unavoidable cause affecting the
performance of this Agreement arising from or attributable to acts, events,
omissions or accidents beyond the control of the parties.

XI. COMPLIANCE WITH APPLICABLE LAW

This Agreement shall be governed by the laws of the State of Florida, Vendor
shall promptly comply with all applicabie federal, state, county and municipal
laws, ordinances, regulations, and rules relating to the services to be
performed hereunder and in effect at the time of performance. Vendor shall
conduct no activity or provide any service that is unlawful or offensive.

XII. TERMINATION

A. The County shall have the right at any time upon thirty (30) days” written
notice to the Vendor to terminate this Agreement in whale or in part for
any reason whatsaever, In the event of such termination, the County shali
be responsible to Vendor only for fees and compensation earned by the
Vendor, in accordance with Section III, prior to the effective date of said
termination. In no event shall the County bhe responsible for lost profits of
Vendor or any other elements of breach of contract.

B. After receipt of a notice of termination, except as otherwise directed, the

Vendar shall stop work on the date of receipt of the natice of termination
or other date specified in the notice; place no further orders or sub-
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contracts for materials, services, or facilities except as nhecessary for
completion of such portion of the work not terminated; terminate all
vendors and subcontracts; and settle all outstanding liabilities and claims.

C. The County’s rights under this Agreement shall survive the termination or

expiration of this Agreement and are not waived by final payment or
acceptance and are in addition to the Vendor’'s obligations under this

Agreement.

XIII. DISPUTE RESOLUTION

A,

In the event of a dispute or claim arising out of this Agreement, the parties
agree first to try in good faith to settle the dispute by direct discussion. If
this is unsuccessful, the parties may enter into mediation in Lee County,
Florida, with the parties sharing equally in the cost of such mediation.

In the event mediation, if attempted, is unsuccessful in resolving a dispute,
the parties may proceed to litigation as set forth below.

Any dispute, action or proceeding arising out of or related to this Agreement
will be exclusively commenced in the state courts of Lee County, Florida, or
where proper subject matter jurisdiction exists, in the United States District
Court for the Middle District of Florida. Each party irrevocably submits and
waives any objections to the exclusive personal jurisdiction and venue of
such courts, including any objection based on forum non conveniens,

This Agreemant and the rights and obligations of the parties shall be
governed by the laws of the State of Florida without regard to its conflict of

laws principles.

Unless otherwise agreed in writing, the Vendor shall be required to continue
all obligations under this Agreement during the pendency of a claim or
dispute including, but not limited to, actual periods of mediation or judicial

proceedings.

XIV. MISCELLANEOUS

A. This Agreement constitutes the sole and complete understanding between

the parties and supersedes all other contracts between them, whether oral
or written, with respect to the subject matter. No amandment, change or
addendum to this Agreement is enforceable unless agreed to in writing by
both parties and incorporated into this Agreement,

B. The provisions of this Agreement shall inure to the benefit of and be binding

upon the respective successors and assignees of the parties hereto. A party
to this Agreement shall not sell, transfer, assign, license, franchise,
restructure, alter, or change its corporate structure or otherwise part with
possession or mortgage, charge or encumber any right or cobligation under
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this Agreement without the proposed assignee and/or party restructuring,
aitering or changing its corporate structure agreeing in writing with the
non-assigning party to observe and perform the terms, conditions and
restrictions on the part of the assigning party to this Agreement, whether
express or implied, as if the proposed assignee and/or party restructuring,
altering or changing its corporate structure was an original contracting
party to this Agreement. Notwithstanding the foregoing provision, the
Vendor may assign its rights if given written authorization by the County
and claims for the money due or to become due to the Vendor from the
County under this Agreement may be assigned to a financial institution or
to a trustee in bankruptcy without such approval from the County. Notice
of any such transfer or assignment due to bankruptcy shall be promptly

given to the County.

C. The exercise by either party of any rights or remedies provided herein shall
not constitute a waiver of any other rights or remedies available under this

Agreement or any applicable law.

D. The failure of the County to enforce one or more of the provisions of the
Agreement shall not be construed to be and shall not be a waiver of any
such provision or provisions or of its right thereafter to enforce each and

every such provision.

E. The parties covenant and agree that each is duly authorized to enter into
and perform this Agreement and those executing this Agreement have all
requisite power and authority to bind the parties.

F. Neither the County’s review, approval or acceptance of, nor payment for,
the products and services required under this Agreement shall be construed
to operate as a waiver of any rights under this Agreement or of any cause
of action arising out of the performance of this Agreement,

G. If the Vendor is comprised of more than one legal entity, each entity shall
be jointly and severally liable hereunder.

H. When any period of time is referred to by days herein, it shall be computed
to exclude the first day and include the last day of such period. When the
period of time is fewer than three (3) days, it shall mean business days as
defined by Lee County. If the period of time is greater than three {3) days,
then it shall mean calendar days. For any period of time greater than seven
{7) days, where the deadiine falls on a Saturday, Sunday, or Lee County
recognized holiday, the deadline will then fall to the next Monday or non-

Lee County recognized holiday

I. Any notices of default or termination shall be sufficient if sent by the parties
via United States certified mail, postage paid, or via a nationally recognized
delivery service, to the addresses listed below:
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Yendor's Representative County's Representative

Name: Susan Webb Names: Roger Desjarlais Mary Tucker
Title: President Titles: County Manager Procurement
Management Director

Address: 130 Queens Quay East, Address: P.O. Box 398

Suijte 1200, Toronto, Fort Myers, FL 33202

Ontario, Canada MSA OP6
Telephone: (416) 935-189&6 Telephone: (239) 533-2221 (239) 533-8881
Facsimile: (416} 935-0939 Facsimile:  (239) 485-2262 (239) 485-8383
Email: ' N " Email:

J. Any change in the County’s or the Vendor’'s Representative wili be promptly

communicated by the party making the change.

K. Paragraph headings are for the convenience of the patties and for reference

purposes only and shali be given no legal effect.

L. In the event of conflicts or inconsistencies, the documents shall be given

precedence in the following order:
1. Agreement

2. County’s Purchase Order

3. Solicitation ‘
4. Vendor's Submittal in Response to the Solicitation

[The remainder of this page intentionally left blank.]

Soiicitation No. RFP220229CMR Page 9 of 27



IN WITNESS WHEREOF, the parties have executed this Agreement as of the date
last below written,

WITNESS. P VOX INTERNTATIONAL, IM ’
},' ’ '__l , ) f ",’r
Signed By: _ __,4;4/@_-*_ Signed By;_rw AP~ o

§ e ?
Print Name: _ &erl4 /e ng[q Print Name: _ ﬁfl’/"( ’ii\l _/v!‘f—'ﬁ"f)

Title: /_"7_2__;—5_/@__5/_»{7:__
Date: _WW/W /'}‘/;.:90 St

LEE COUNTY
Ef\n NPy A ASALIRITRU, SARMARAT AT AR M~

C

R 2 AV 1

APPROVED AS TO FORM FOR THE

REI TAN/E AL i EE MAONIRMTVY I'\her-

BY, —_
AINEY
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EXHIBIT A
DETAILED SPECIFICATIONS

VER (3-25-2021
DETAILED SPECIFICATIONS

1. GENERAL SCOPE OF PROJECT

1.1.Lee County Board of County Commissioners seeks to contract with a qualified Vendor te provide proposals to
act as the Loc County Visitor & Convention Bureau (VCB) lourism marketing and sales representation in

Canada.
1.1. The ohjective of this RFP is to solicit tourism marketing representation for Lee County in Canada.

1.2. The anticipated scope of work for all zervices sought by Lee County is sei forth helow. This anticipated scope
of work anly, is subject (o change, and shall not be finalized except until execuied in a signed, written Agreenent

between Lee County and selecled Vendor.

2, INTRODUCTION AND RACKGROUND

2.1.Lec County Visilor & Convention Bureau (VCB}) is the official marketing and promotional agency for visilation
1o Lee County, Florida, which include Sanibel and Captiva Islands, Fort Myers Beach, Boca Grande and Quter
Islands, Cape Coral, North Fort Myem, Estero, Bonita Springs, Pine Island, Matlacha and Lehigh Acres. The
organizztion brands and markets Lee County, Florida as Fort Myers- Isfands, Beaches and Neighborhoods and
is funded by the 5% tourist tax on short term accominodalions commeonly known as the bed taz.

2.2.In 2019, tourism employed one out of every five people in I.ee County end had a $3.3 billion economic impact
in the community, The community wcloomed 4.9 million wvisitors (o the area it 2019 and of those, the
international markets accounted for 700,000 visitors, with Canada, Germany and United Kingdam contribuling

the largest shares.
2.3. For further informalion on marketing plan, annual visilor profile, consumer websile and mdustry partners please
visit the following links:
] R R
. e i
»
L]

3. DETAILED SCOPE OF WORK. DELIVERY AND PROVISTONS

3.1 The Lee County VCB secks a qualified Vendor lo provide expertise in the development of a clear and focused
marketing strategy and implementation of an annual Sales and Marketing Plan that integrates the disciplines of
sales, marketing, and public relations to create brand awareness for Loe County / Fort Myers — Isfands,

Beaches and Neighborhoods in Canada,

3.2. The Vendor and its personne] shall be located in the Target Area, Canada, and must have the ability to supporl
and implement the requests and requirements of this Agreement throughout the Target Area.

3.3. Personnel assigned (o this account must be able to travel to the United States as required.

3.4. The responsibilities of the Vendor shall include a combination of trade, media, consumer oufreach and
peneral tepresentation services.

RFP220229CMR, Lee County Visitor & Convention Bureau Tourism Representation in
Canada
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3.4 The Vendor shall develop and maintain strong relationships with the travel trade such as top wholesslers, retail
travel agencies, airlines, and the media {0 promote Lec County and increase deslination vistbility.

3.5.The Vendor shall solicit and secure interested trade partners to provide Lee County brand exposure to staff and
clients, The Vendor shall devclop, as part of a Sales and Markeling Plan, a fully integrated marketing concept
for the Canadiar travel trade with 21l details provided in a written brief that shall mect the VCB's established
criteria for zcceptance. This shall include coordination, whenever possible, with the VCB’s public relations,

marketing, and promolions principals.

3.6. The VCB develops and execules marketing campaigns annually. The Vendor shall be the resource to evaluate,
develop, and exccute the fully integrated concept, thus providing insight and recommendations on how to include
the Canadian iravel trade into the VCB’s slrategic sales and marketing plan,

3.7. The Vendor shall davelop a strategic sales and marketing plan that enhanccs creates brand awareness of Lee
County tourism to key travel irade and mediz outlets in Canada, The Vendor shall creste a plan that

accomplishes the following:

3.7.1. A public relations siralegy that facilitates media relations with key journalists, Influencers, and other
media that ultimately secures placement across broadcagt, digital and print media as woll as social media
channels to remforce Lee County’s position as a desirable destination to visit.

3.7.2 Afully developed sales and marketing plan shall be provided to the Lee County VCB within 60 daye of
the contract commencement date.

3.7.3. The Vendor shall report on monthly basis activities taking place in Canada, During the term of the
agresment, the representative shall be required to provide the following travel trade services that include,
but are not limited to sales, marketing, public relations, measurements and accountability,

3.8. The sales, marketing, and public relations services provided under this Agreement by the Vendor shall
suceessfully carry ouf the VCB's strategic marketing plan and achieve the follewing goals:

3.8.1 Maintain and build positive: brand awareness of Lee County and brand engagement.
3.8.2 DProtect and grow visitor volume from Canada to Lee County

3.8.3 Extend the length of stay and increase spending by Canadian visitors.

3.8.4 Develop a comprehensive marketing plan to attract Canadian visitors to Lee County.

3.8.5. Facilitate the awarencss of Lee County to the travel trade through participation in tradeshows, sales
calls/missions, familiarization tours, travel tradc promotions, travel trade education, road shows, and

travel trade press
3.9. Vendor shall include a combination of trade, media, consumer outreach and general representation services,

3.10.Vendor shall devclop and maintain strong travel trade relationships with top wholesalers, vetail travel agencies,
airlines, and miedia relationships to promote Lee County and increase destination visibility through sales
missions, familiarization tours, iravel trade promotions, lravel trade trainings, road shows, trade press articles,

and or feature stories.

RFP220229CMR, Lee County Visiior & Convention Bureau Tourism Representation in
Canada
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3.11. Vendor shall solicit and secure interesied trade partners te provide Lee County brand exposure ta clients. This
shall include coordinalion whenever possible, with VCB’s public relations, marketing, and promotions

principals.
4. ADMINISTRATIVE
4.1, Provide an office location within Canada. This facility shall include a mailing address, a telephone system, and
all other necessary office equipment, including computers, necessary to perform the functions contracted for

herein. Vendor shafl provide an office meeling space for professional business meeting relating lo the
Agreement, with members of the Lee County tourism mdustry in Canada.

4.2 Provide 3 minimum of one managing direclor to oversee the Lee County account, with dedicated account
representation to fulfil the sales, masketing and public relations objectives as direcied by Lee County.

4.2.1. All personnel assigned to account must be able to be fluent in English, inclwive of both verbal and written
communication.

4,2.2. Permonne} must be able to franslate the French langvage for the Provincee of Quebec.

4.3.Provide a comprehensive monthly report of all activities wndertaken pursuant to this Agreement, which shall
inelude;

4.3.1. A list of sales and media calls conducted with summarized highlights.

4.3.2. Gencral market summary and trend informalion to include economie conditions in Canada,

4.3.3. Competitor observations and perceptions of the Fort Myers-Islands, Baaches and Neighborhoods brand,
4.3.4. Trade shows, sales achivities and public relations activities, or events attended or conducted.

4.3.5. Tour operator/wholesale program development and lead generation on quarterly basis.

4.3.6. A summary of contacts made, requests and inguities serviced during reporting period,

4.4. Maintain Lee County Customer Service Management (CRM) program, Simpleview, for Canadian travel trade,
airline, and media contfacts updated monthly.

4.5. Vendor must notify VCB immediately of any account staff changes.

5. SALES AND MARKETING
5.1. Serve as the primary contact for the Lee County VCB in Canada also referred to as * target area,”

5.2. Conduct an annual audit assesement of the Lee County tour operator product and potential air service
development routes for Canada. The report to include room night production from tour operators and online

travel agencies.

RFFP220229CMR, Lee County Visitor & Convention Bureau Tourism Representation in
Canada
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As part of the overall sales and marketing plan, develop a plan aimed at the travel trade that supports activities

5.3.
mentioned herein. The plan should include swggested promotiomal activibies and any adverlising
recommendations.

5.4. Idenlify and recommend sales, marketing and promotions opportunilies in addition to potential partnership in
Canada,

5.5, Manage the day-to-day aclivilies for all tour operator and travel agent accoumls in target arca through
Simpleview CRM system, to ensure quality contacts and relationships for the Lee County hospitality
community,

5.6. Enter leads and contacts generated through all activities paid for and an behalf of the Lee County into the
Simpleview on a monthly basis sy minimum,

5.7. Coordinate sales missions to include organizing any airline support, activities, mvitalions and itinerary for
industry participants. The events may include meals, press conferences, seminars, workshops, presentations,
and other activities and logistics, These svents may be virtual or in-person and include local fourism partners.

5.8. Coordinate and attend industry trade shows, product launches, and seminars.

5.9, Coordinate in-market presentations and seminarg in parinership with tour operators, airlines, and wholesalers
fo educate the fravel industry in assigned territory about the destinatton,

5.10. Prepare webinars and trade community engagements targeted 0 key accounts in the target area.

5.11. Initiate, develop itineraries, and egcort famikarization trips to destination for selected tour operators, travel
agents, meeting and incentjve frade during the contract period. Vendor shall obtain airline participation (seats)
and qualify participants. Each familiarization trip is subject to VCB approval.

5.12. Establish Fort Myers — Island, Beaches and Neighborhoods in the agsigned target area s desirable Florida
beach destination for leisure travel, while positioning the area to compete for market sharc with other highly
recognized destinalions.

5.13. Eslablish rapport with VCB and its business partners. Account representative should plan a minimum of one
annual visit o Lec County to maintain destination education and farmliarity as well as relationship building
with local tourism businesses.

5.14. Work with VCB International Sales Manager, Public Relations and the Deputy Director to develop appropriate
destinations presentations for fravel trade and media.

5.15. At a minimum, identify and participafe in a combination of frve travel trade and consumer trade show evenls
in Canada to represent destination.

5.16. Ounce itis safe to do s0, organize, coordinale, and escort a minimum of one familiarization tour to Lee County
from the target area annually, subjcct to budget, market trends and VCB Deputy Director appraval.

6. MARKETING
6.1. Provide assistance and support to consumer advertising campaigns, Vendor shall be a resource for review and

evaluation for the campaign and provide insights and recommendalions on how to mclude the travel trade in
the plan.

RFP220229CMR, Lee County Visitor & Convention Bureau Tourism Representation in
Canada

Solicitation No. RFP220229CMR Page 14 of 27



VER (1-25-2021

6.2.

6.3.

6.4,
6.5.
6.6.

6.7,

6.8.

6.9,

Assist VCB by providing translations of {rade malerial for distribution where appropriate,

Provide in-market direction and copy for VCB markeling materials such as visitor guides, digital creative,
email-blasts, and or social media.

Analyze Visit Florida and Brand USA. plans in Canada to identify potential arsas for collaboration.
Coordinate marketing aclivities in Canada in consultation with designated VCB staff liaison(s).
Provide assistance and support to cansumer advertising campaigns and social media initiatives in Canada,

Asgist in developing an effective communication messaging strategy by working with VCB and its advertising
agency of record to review creative and provide input on campaign elements.

Assist in the implementation of advertising and coop marketing programs that shall highlight the destination
in target area. '

Maintain a supply of VCB collateral materjals in appropriate office supporting the target area, Additional
brochires may be stored in Canada for fulfilment.

7. PUBLIC RELATIONS- MEDIA COMPONENT

7.1
7.2

7.3

14,
7.5.
7.6.
77

78,

7.9.

7.10.
7.11L

7.12,

Under the direction of VCB liaison(g), develop an ongoing media relations steategy for the target area.
Maintain ongoing media relations with journalisls, travel wrilers and influencers in identified largot area.

Write or branslate and distribute news releases/c-newsletters on a quarterly basis in coordination with VCIB
staff,

Pitch Fort Myers — Island, Beaches, and Neighborhoods in stories to the media,
Work with VCB to service journalist and travel writer requests for materials, press trips, images, elc.
Assist in the development and exscutions of media evenis and activities,

Initiate, develop itinerardes and escort media press trips for qualified journalisis, travel writers, travel trade
Jjoumnalisls.

Assist with media promotions and social media campaigns.

Develop a media st of joumalists in Canada that shall become a proprictary database for Lee County. Only
media interested in Florida and more specifically Fort Myers —Islands, Beaches and Neighborkoods shall be

included in this database.
Keep VCB informed on travel issues and trends that may affect marketing initiatives,
Asgist with any issues on management/crisis communications,

Quarterly review of annual PR Pian with VCB PR Director and staff fo ensure proper budget forecasting.

REP220229CMR, Lee County Visitor & Convention Bureau Tourism Reprasentation in
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VER 01.25.2021

8. PUBLIC RELATIONS — ADMINISTRATIVE

8.1

8.2.

8.3,
&4
8.5,

8.6.

8.7.

List of media calls conducked with perlinent discussion pointa.

Tourism statistical data, industry news from Canada, as well as general market summary and trend information
to include ecomomic conditions.

Competitor abservations and perceptions of Fort Myers — Islands, Beaches and Neighborhoods.
Public relations activities or evenls attended or conducted with agreed upont metrics anmually,
Summary of contacts made, requests and inquiries serviced during reporting period.

Maintain Lee County Simpleview database of media contacts, joumaliats, travel writers and any other
pertaining information stated herem.

Participate in regular communication with VCB public rclations staff in addilion to monthly conference call
with VCB PR team and other VCB international vendors,

9. PUBLIC RELATIONS - MEASUREMENTS AND ACCOUNTABILITY

9t

9.2,

9.3.

9.4,

3.5

9.6.

Work with VCB staff and leadership to develop and meet annua) goals and objectives designed to increase
visitation from Canada to Lee County,

Reach or exceed mutually agreed upon public relations goals.

Identify and schedule a minimum of (10) journalists from Canada to visit Lee County annually subject to
budget and market trends.

Track editorial coverage and provide updated mformation each moath. Report impressions generated per
publicatian on 4 maonthly basia.

Achieve a minitnin of 75 million impressions in editorisl coverage,

Coordinate at least one media event with top tier journalists to generate highest number of impressions m order
to achieve 2nmual goal. In market event, in person or virtnally, subject lo budget and market trends.

10. PRICING AND FEES

10.1

Solicitation

Under this Agreement VCB expects Lo cover the below (agks and associated casts in lien of the Vendor. This
list is not intended to be all-inclustve and its subject to change at the sole discretion of the County. Proposer

shall exclude such fees from proposal pricing provided to County.

10.1.1. VCB shall provide to the Vendor one account far access 1o Simplevicw (one username and password)
in order to fulfill the Simpleview requirements of this contract. inclusive of any renewals. Any
addilional Simpleview subseriptions shall be purchased by the Vendor.

10.1.2. VCB Trade Shows Registrations below Lable provides a reference to the type of shaow participation/
trade events and sales calls from previous years and estimaled costs to be paid by the VCB and
Proposer. All costs provided below are estimates and subject to higher or lower costs and subject to

change,

REP220229CMR, Lee County Visitor & Convention Bureau Tourism Representation in
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* See example 1able on next page. FY 2019-20

SALESS TRADE SHOWS

EventNamia

YWesliat Expo
Quridoor Adveniure Show

Travel & Yacaton Show
Ourioor Adveniure Bhow
WealLiatExpe

VieltFionda Roed Show
surmwing Product Leunch
Yetowbind Gotf Tournamant
Baxter Agent Chotoa Avwerds
Trade Proactivas [35)

Tralnlng= (3}

Travel Trade TreiningAnimgrated
campaigns

Sodety of mcan¥ve Travel Exnculiven
(MTE)

MNaw Event?
Piece and "X {H
this in a naw
woang

X

Datz

Cetobrur 1, 2019
February 2123, 2020
Manth 2029, 2020
April 4-8, 2020
Aprit 29222020
Apdl 2729, 2020
May 17,2020

Mey 22, 2020
Juna 11,2020
Monthly
Quarisrty

Annually

Montly chapter mastings

220

Loca¥on

Caws
Torono

Ctaws

Montresl

AJax, Misslassuge
Taronio ardd Calgary
Toronto

Yorenm

Foronm

Canaca

Ciannds

Canada

Toronto

End of Detailed Specifications

Hegistraton

w N B e -

Cast
fesect which

140000
200000
1,800,00
2,000.00
4000.00
2.000.00

150000

Cortracior
Relmburashies
{E2Bmamd)
$ 500.00
$ 0000
$ 120008
5 1,400.00
% 10008
$ 1,60000
$ 100 D0
[} 1,00000
$ 10000
3 50000
$ 2,000.00
5 3,000.00
$ 500 00
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SUPPLEMENTAL INFORMATION

1. Attachment A — Administrative Code AC-3-21

End of Supplemental Information
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ADMINISTRATIVE CODE
BOARD OF COUNTY COMMISSIONERS

CATEGORY: CODE NUMBER:
Financial/Fiscal/Budgel AC-3-21
TITLE: ADOPTED:
Travel Authorization and Reimbursable | 04/07/93
Expenscs (Florida Statwte 112.061)

AMENDED:

09/21/94; 12/16/03; 03/15/05; 05/23/06;
01/30/07; 12/11/07; 04/29/08

ORIGINATING DEPARTMENT:
County Administration/

Admimistrative Services

PURPOSE/SCOPE:
To define various categories of travel, approvals required and procedures for prepayment,

advances and reimbursemeni.

POLICY/PROCEDURE:;
When County officials or employees spend their personal resources for travel which is in the

course of County business or in support of a County purpose, such officials and employees
may be reimbursed for such expenses from County funds.

Travel and related expenses may be authorized for employees attending annual meetings,
conferences, ete. where CEU’s or credits towards licenses are issued when such licenses or

certifications are required for their assigned job.

Travel categories are defined as follows:

Local Travel — Reuires Supervisor (or desivnee; Approval
When authorized, County employees may, for County business, utilize their personal vehicles
and incur personal expenses for travel within Lee County or adjacent counties and shall be

eligible for rcimbursement for allowable expenses of such travel.

Definition:
Local travel within Lee Countly including Gasparilla Island, Boca Grande and one day travel
to counties within the state of Florida. Also identified as Class “C” travel. This category

includes short trips where mileage and tolls are the only reimbursement.

Page 1 of §
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AC-3-21 (Continuved)

Allowable Reimbursements:
For local travel the allowable reimbursements will be the approved mileage rate for miles

aclually traveled and other actual travel-relaied expenses such as tolls, parking fees, transit
fares, county business phone calls, or meals (if they are part of the program and included in
the cost of the registration fee). For local travel, reimbursement may be made through
procurcment card, direct voucher or petty cash (as appropriate and shall be paid in accordance
with the most recent U.S. General Services Administration (USGSA) rate and actual cost for

other expenses):

Out of County Travel — Requires Division Director (or desivnee) Approval

Definition:
Travel that is required in the course of County business within the United States of America

that does not fall within the definition of local travel. Also idemtified as either Class *A”, Clags
“B” and Class “C” Travel as appropriate.

Allowable Reimbursements:
The allowable reimbursement for out of county travel will be the approved travel mileage rate

for miles actvally traveled when utilizing a personal vehicle; common carrier fares;
automobile rental; tolls, taxi or transit fares, parking fees; private charters; lodging, meals;
phone and telegraph and facsimile fees.

Expenses such as hotel, airfare, regisiration fees, etc. may be prepaid through a direct voucher,
charged on a county procurement card, or reimbursed to the traveler afler the fravel takes

place.

Travel advances may be issued to a Counly employee when specifically authorized by the
County Manager, County Attorney, or Hearing Examiner or their designee, per their

respective depariments,

International Trave] = Reyuires Countv Administrator {or desisnes) Approval

Definition:
Travel required during the course of County business to locations outside the United States of

America. Due to the nature of their role in Lee County opcrations, VCB personne! arc exempt
from requiring County Manager's approval of their inlernational travel.

Page2 of §
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AC-3-21 (Continued)

Allowable Reimbursements:
The allowable reimbursement for foreign travel will be in accordance with Administrative

Code AC-3-7 “Allowed Expendftures for Entertainment/Promotion”, and any applicable
Federal Guidelines. Otherwise it will be the approved travel mileage ratc for miles actually
traveled when utilizing a personal vehicle; common carrier fees; automobile rental; tolls; taxi
or transit fares; parking fees; private charters; lodging; meals. phone, and telegraph or
facsimile fees.

Expenges such as hotel, airfare, efe. may be prepaid through a direst voucher, charged on a
county procurement card, or reimbursed te the iraveler after the travel takes place.

Travel advances may be issued to a County employee when specifically authorized by the
County Manager, County Attomey, or Hearing Examiner or their designee, per their

respective departments.

TRAVEL GUIDELINES
A traveler may be reimbursed the actual and necessary fees for attending events which are not

included in a basic registration fee that direcily enhance the public purpose of the participation
of the County in the conference. Such expenses may include, but not be limited to, banquets
and other meal functions. It shall be the responsibility of the traveler to substantiate that the

charges were proper and necessary.

Whenever possible the employee should use Lee County’s tax-exempt number so that Lee
County will not be charged sales tax. It is recogmzed that it is sometimes impossible 1o use
this number because of uninformed hotel personnel or similar reasons. When using the aclual
expense method for reimbursements, any sales taxes which are applied to lodging bills shall
be considered as part of the actual expenses and will be reimbursed in the same manner as

other expenses that may be considered a travel expense.

ALLOWANCES
Travel dav - a period of 24 hours consisting of 4 quarters of 6 hours each. Fractional parts of

quarters paid as full quarters.

Class “A” Travel — continuous travel of 24 hours or more away from official headquarters.
Class “B™ Travel — continuous travel of jess than 24 hours which involves overnight absence
from official hcadquarters.

Class “C™ Travel — one day travel to include those (rips beyond Lee County and adjacent
counties., Those trips beyond Lee County and adjacent counties can be reimbursed for
breakfast (when travel begins before 6:00 am. and extends beyond 8:00 a.m.); hmeh (when
travel begins betore 12:00 noon and exends beyond 2:00 pm.) and; dinner (when travel
begins before 6:00 p.m. and extends beyond 8:00 p.m.).

Page3of3

Solicitation No. RFP220229CMR Page 21 of 27




AC-3-21 (Continued)

MEAL & MILEAGE ALLOWANCES -
Meals shall be paid in accordance with the most recent USGSA Code per Florida Statute

112.061 (spectfic travel reimbursement amounts will be based on location). For areas not
included on the USGSA list, the closest city in the region will be used,

Breakfast — when travel begins before 6:00 A.M. and extends beyond 8:00 A M.
Lunch — when travel beging before 12:00 noon and exiends beyond 2:00 P.M.
Dinner - when {ravel begins before 6:00 P.M, and extends heyond 8:00 P.M. or when iravel

occurs during nighttime hours due to special assignment.

Mileage shall be paid pursuant to USGSA Code, and said rate shall be amended from time to
time to be consistent with the USGSA Code change.

Travel expenses of travelers shall be limited to those expenses necessarily incurred by them in
the perfonnance of a public purpose authorized by law to be performed by the agency.

TIPS & GRATUITIES
Pursuant to Florida Administrative Code Rule 69 [-42.010 tips and gratuities are now

reimbursable as follows (and as updated time to time by the State of Florida).

a. Taxi— aclual tips not to exceed 15% of the fare.
b. Mandatory valel parking, not to exceed $1.00 per occaston, and incurred in

performance of public business.
c. Portage —not to exceed $1.00 per bag or total of $5.00,

REQUIRED DOCUMENTATION (FORMS;;
Local Travel Report: This form witl be required to be completed in conjunction with Class
“C” Travel. Approval must be obtained prior 1o actual travel except for the short trips such as

errands or meelings pertaining to County business.

Non-T.ocal Travel Report: This form will be required to be completed in conjunction with all
Class “A” or Class “B™" Travel. Approval by the appropriate authorizing official must be
obtained prior to the actual travel and all pertinent purchase orders should be issued.

REVUIRED DOCUMENTATION
All original invoices will be sent i to Finance with the final reimbursement request. Copies

will be used to request individual payments for regisiration, rental vehicles, airfare or any
other expense. In the event no reimbursement will be scught, it will still be necessary to
submit all original receipts attached 1o a fravel report 1o Finance.

Page d of 5
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Procurement Management Deparincnt
2115 Second Street, 17 Floor

_ee Gounty Fort Myers, FL 33901
Surbooes i Main Line: (239) $33-8881
Rav Tine (230) ARNING

Posted Date: Apnl 21, 2022

Solicitatien No.: RFP220229CMR

Solicitation Name: Lee County Visitor & Convention Bureau Tourism Representation in Canadz

Subject: Addendum Number 1

The following represcats clarification, addilions, deletions. and‘or modifications Lo the above referenced bid. This
addendum shall hereafier be regarded as parl of the solicitation. Items not referenced herein remain anchanged, including
the response date, Words, phrases or sentences with a strikethrough represent defetions to the original solicitation.
Underlined words and bolded, phruses or sentences represent additions fo the original solicitation.

1.  QUESTIONYANSWERS

o In the RFP procurement document we are requesied to provide finanesal information on
our clients including their sannual budgets. We are pleased to include the information
1. for the purpose of the RFP process. but are we able to stamp thoss pages as confidential

so they are mot shared in public records? Also are we ablc to stamp cur company’s

financial infarmation ae well ac we ate a nivalely awned sombany in Canada

BIDDER/PROPOSER IS ADVISED, YOU ARE REQUIRED TO ACKNOWLEDGE RECEIPT OF THIS
ADDENDUAM WHEN SUBMITTING A BID/FROPOSAL.  FAILURE TO COMPLY WITH THIS
REQUIREMENT MAY RESULT IN THE BIDDERA’ROPOSER BEING CONSIDERED NON-RESPONSIVE.

ALL OTHER TERMS AND CONDITIONS OF THE SOLICITATION DOCUMENTS ARE AND SHALL
REMAIN TIHE SAME.

&Aﬂéﬁ@/& 'H,o' £

Carolina Rodriguez
Procurement Analysi Dircct Lme 239-533-8858
Lee County Procurement Management

Page 10of1
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EXHIBIT B
FEE SCHEDULE

For all services and work described in Exhibit A, the County shall pay Vendor as provided below Total
payments under this Agreement shall not exceed $220,000.00 US Dollars (USD) annually.

Vendor Retainer/Service Fee

The County shall pay the Vendor installiments of $10,333.33 USD, nol to exceed a total of $124,000 00
USD.,

Reimbursable Expenses

Vendor shall be entitled to reimbursement of aut-of-pocket, non-personal expenses and costs for travel,
further described in Exibit A, when performing services under this Agreement. All reimbursement
requests must include copies of receipt(s) or any other reasonable documentation pertaining to

reimbursement request,
Vendor reimbursable annual amount shall not to exceed $96,000.00 USD.

Vendor and or any contracted personnel must be authorized by the County Manager, County Attorney or
Hearing Examiner and shatl be subject to the policies and procedures, as approved for regular cmployees

of Lee County (AC-3-2] Administrative Code).

All approved expenscy shall be reimbursed at actual cost, except mileage, and those expenses included m
the per diem amount for meals and incidentals per imost recent USGSA Code.
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EXHIBIT C
INSURANCE REQUIREMENTS

LEE COUNTY

SOUUTHWEST FLORIDA Lee County Insurance Requirements

Minimnm [nsurance Requirements: Risk Management in no way rgpresents that {e insurance
requtired is sufficient or adequate to protect the vendors’ interest or Gabilities. The following

are the reguired minimuiras the vendor imust mainrain throughout the duration of this contract.
The County reserves the right to regquest additional documentation regarding insurance

provided

a. Commercial General Liabllity - Coverage shall apply to premises end/or operations,
products and campleted operations, independent confreeters, confractual liability

exposures with minirmum limits of:

$1,000,000 per occurrence
$2,000,000 general agpregate

$1,000,000 products and completed operations
$1,000,000 personat and advertising injury

b. Budness Auto Liabilits - The following Automobile Liebility will be required and
coverage shall apply to all owned, hired and non-owned vehicles use with mininrm himits

of:

$1,000,000 combined single limit (CSL); or
$500,000 bodily injury per person
$1,000,000 bodily injary per accident
$500,000 property damage per socident

¢. Workers' Coms ensatlon - Statutory benefits as defined by FS 440 enrcompassing all
operations contemnplated by this comtract or agreement to apply to all owners, officers, and
employees regardless of the number of employees. Workers Compensation exemptions
may be aceepted with written proof of the State of Florida’s approval of such exemption.
Employers’ liability will have mirimum limits of

$500,000 per eccident
$500,000 disease limit
$500,000 disease — policy Limit

*The requared minimum lindl of Gability shown in 4. and b. may be provided in the form of

“Excess Inswrance” or ""Commercial Umbrella Policies.” In which case, a “Following Form
Endorsement” will be required on the “Excess Insurance Policy"” or “Commercial Umbrella

Policy.”

Revised 03/19/2018 — Page [ of 2
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LEE COUNTY

SOUTHWEST FLORIDA
Verfficatior of Coverave:

1. Coverage shall be in place priar to the commencement of any work and throughout the
duretion of the contract, A certificate of insurance will be provided to the Risk Manegex
for review and approval. The certificate shall provide for the following:

a. The certificate holder shall read as follows:

Lee County Board of County Commissioners
P.O. Box 398
Fort Myers, Florida 33902

b. “Lee County, a political subdivision and Charter Courty of the State of Florida its

agents, employees, and public afficials” will be named as an "A dditiona} Insured"
on the General Liabillty policy, including Products and Completed Operations

coverage,
Special Reyuirements:
1. An appropriate "Indemnification” clause shall be made a provision of the contract.

2. Itis the responsibility of the general coniractor fo insure that all snbcontractors camply
with all insurance requirernents.

Revised 03/19/2018 — Page 2 of 2
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EXHIBIT D
VENDOR BACKGROUND SCREENING AFFIDAVIT

ee County VENDOR BACKGROUND
bt Bt SCREENING AFFIDAVIT

Florida Statutes Chapter 435 govemns required background screenings for amy employees,
comntractors, subcontractors, or agents of the Vendor who will have contact with any vulnerable
person, as dcfined by statute, or who otherwisc are required to undergo a Level 1 or Level 2

background screening in accordance with Florida law.

The Vendor is responsible for ensuring that such required background sereenings are conducted
in accordance with Florida Statutes Chapter 435. Documentation of such completed background
screenings must be maintained for a period of no less than five (5) years and are subject to audit

by Lee County at any tine during such five (5) year period.

Under penalty of perjury, I declare thatI have read and understand the requirements stated
above, and that all required background screenings shall be conducted in accordance with
this affidavit. 1 further understand that there may be additional local, state, and federal
regulations that may require background screening, and that the Vendor will be solely
responsihle for complying with such legal requirements. Furthermore, the Vendor shall
indemnify and hold Lee County harmless from any and all claims or actions resulting from failure

to coniply with this affidavit. /
PSS
- ~ . ,,1 X
Date: mﬂ&ﬁ. /‘jiz)ﬁw _mAtC Zoo s (%
Signhature

OF
OF _CEAL A Name Title

- - — ﬂ — T
/’é?s% Ol 7L, D i /dc:rx@/' S, DS ¢

)
( (f'unf;’%gj
instrument was swortn to {(or affirmed) and subscribed before me by means of O physical

The foregoin;},s
presence or & online notarization, this day of SEF7” 2022, by the above-named person

and in their stated capacity, and is either persenally known to me or who has produced the following as
identification: .

[Stamp/seal reguired]

Signature, Notary Public
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EXHIBIT D
VENDOR BACKGROUND SCREENING AFFIDAVIT

ee County VENDOR BACKGROUND
St SCREENING AFFIDAVIT

Florida Statutes Chapter 435 govems required background screenings for any employees,
contractors, subcontractors, or agents of the Vendor who will have contact with any vulnerable
person, as defined by statute, or who otherwise are required to undergo a Level 1 or Level 2

background screening in accordance with Florida law.

The Vendor is responsible for ensuring that such required background screenings are conducted
in accordance with Florida Statutes Chapter 435. Documentation of such completed background
screenings must be maintained for a period of no less than five (5) Years and are subject to audit

by Lee County at any time duning such five (5) ycar period.

Under penslty of perjury, [ declare that I have read and understand the requirements stated
abeve, end that all required background screenings shall be conducted in accordance with
this affigavi¢, { further understand that there may be additional local, state, and federal
regulations that may require background screening, and that the Vendor will be sofely
responsible for complying with such legal requirements. Furthermore, the Vendor shall
indemnity and hold Lee County harimless from any and all claims or actions resulting from failure

to comply with this affidavit. /
~—l [ORV- IV%

pete: ST TS /;»éz.a;@- _
- “gnalle o B
%CS; O 72L, 0 =92V Y /dc:ﬁdg,u/&_:s, D/
C oS, T TRl AR Rame/Tite
fiirmed} and subscribed bafore me by means of I physicat

The furegoinél}strumem was sworn to (or
presence or & online notarization, this /

identification: e

3
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