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Board Approval Date: 

AGREEMENT FOR LEE COUNTY VISITOR & CONVENTION 
BUREAU TOURISM REPRESENTATION IN CANADA 

THIS AGREEMENT ("Agreement") is made and entered Into by and between Lee 
County, a political subdivision of the State of Florida.r hereinafter referred to as the 
11County11 and VoX International Inc., a Canadian corporation, whose address is 130 
Queens Quay East, Suite 1200, Toronto, Ontario Canada, and whose. federal tax 
identification number is 98-1331062, hereinafter referred to as "Vendor." 

WITNESS ETH 

WHEREAS, the County intends to purchase professional tourism marketing 
representation services for Lee County in Canada from the Vendor in connection with 
"Lee County Visitor & Convention Bureau Tourism Representation in Canada" (the 
"Purchase"); and, 

WHEREAS, the County issued Solicitation No. RFP220229CMR on March 29th, 2022 
(the "Solicitation"); and, 

WHEREAS, the County evaluated the responses received and found the Vendor 
qualified to provide the necessary services; and, 

WHEREAS, the County posted a Notice of Intended Decision on May 24th, 2022; and, 

WHEREAS, the Vendor has reviewed the products and services to be supplied 
pursuant to this Agreement and is qualified, willing and able to provide all such 
products and services in accordance with its terms. 

NOW, THEREFORE, the County and the Vendor, in conslderation of the mutual 
covenants contained herein, do agree as follows: 

I. PRODUCTS AND SERVI�ES

The Vendor agrees to diligently provide all products and services for the 
Purchase, a more specific description of the Project Scope of Services is set 
forth in Sections 1 through 10 of the Detailed Specifications section of 
RFP220229CMR, a photocopy of said sections being attached hereto and 
incorporated by reference as Exhibit A. Vendor shall comply strictly with all of 
the terms and conditions of Solicitation No. RFP220229CMR, as modified by its 
addendum, a copy of which is on file with the County's Department of 
Procurement Management and is deemed incorporated into this Agreement. 

II. liRt:1 AND DELIVERY
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A. This Agreement shall commence immediately upon the effective date and 
shalf contin'W:~ for on as needed basis for (1), three (3) year per;od, Upon 
mutual written agreement of both parties, the parties may renew the 
Agreement, in whole or in part, for a renewal term or terms not to exceed 
the initial Agreement term of three (3) years. The Increments of renewal 
shalr be at the sole discretion of the County as deemed in jts best interest. 
The effective date shaH be October 1st, 2022. 

B. A purchase order must be issued by the County before commencement of 
any work or purchase of any goods related to this Agreement. 

III. COMPENSATI-ON·AND PAYMENT 

A. The County shat! pay the Vendor in accordance with the terms and 
conditions of this Agreement for providing alf products and services as set 
forth in Exhibjt A, and further described in Exhibit B, Fee Schedule, attached 
hereto and incorporated herein. Said total amount to be an indusive of 
costs necessary to provide afl products and services as outlined in this 
Agreement, and as supported by the Vendor's submittal in response to the 
Solicitation, a copy of which is on file with the County's Department of 
Procurement Management and is deemed incorporated into this Agreement. 

B. Notwithstanding the preceding, Vendor shall not make any deliveries or 
perform any services under this Agreement until receipt of written 
authorization from the County. Vendor acknowledges and agrees that no 
minimum order or amount of product or service Is guaranteed under this 
Agreement and County may elect to request no products or services. If the 
County authorizes delivery of products or performance of services, the 
County reserves the right to amend, reduce, or cancel the authorization ;n 
its sole discretion. 

C. All funds for payment by the County under this Agreement are subject to 
the avaUability of an annual appropriation for this purpose by the County. 
In the event of non-appropriation of funds by the County for the services 
provided under this Agreement, the County will terminate the contract, 
without termination charge or other liability r on the last day of the then 
current fisca1 year or when the appropriation made for the then-current 
year for the services covered by this Agreement is spent, whichever event 
occurs first. If at any time funds are not appropriated for the continuance 
of this Agreement, cancellation sha,fl be accepted by the Vendor on thirty 
(30) days' prior written notice, but failure to give such notice shaU be of no 
effect and the County shall not be obfigated under this Agreement beyond 
the date of termination. 
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IV. METHOD OF PAYMENT 

A. The County shall pay the Vendor in accordance with the Local Government 
Prompt Payment Act, Sectjon 218. 70, Florida Statutes, upon receipt of the 
Vendor's invoice and written approvaf of same by the County indicating that 
the products and services have been provided in conformity with this 
Agreement. 

B. The Vendor shall submit an invoice for payment to the County on a monthly 
basis for those specmc products and services as described in Exhibit A (and 
the corresponding fees as described in Exhibit B) that were provided during 
that invoicing period. 

C. For partial sh;pments or deliveries, progress payments shaJI be paid 
monthly in proportion to the percentage of products and services delivered 
on those specific line items as approved in writing by the County. 

V. ADDITIONAL PURCHASES 

A. No changes to this Agreement or the performance contemplated hereunder 
shaH be made unress the same are In writing and signed by both.the Vendor 
and the County. 

B. If the County requires the Vendor to perform additional services or provide 
additional product(s) rerated to this Agreement, then the Vendor shall be 
entitled to additional compensation based on the Fee Schedure as amended 
to the extent necessary to accommodate such additional work or 
product(s). The additional compen·sation shall be agreed upon before 
commencement of any additional servjces or provision of additional 
product(s) and shal1 be incorporated into this Agreement by written 
amendment. The County shall not pay for any additional service, work 
performed or product provided before a written amendment to this 
Agreement. 

Notwithstanding the preceding, in the event additional services are required 
as a result of error1 omission or negligence of the Vendor, the Vendor shall 
not be entitred to additional compensation. 

VI. LIABILITY OF VENDQQ 

A. The Vendor shaH save, defend, indemnify and hold harmless the County 
from and against any and alt claims, actjons, damages, fees, fines, 
penalties, defense costs, suits or Habilitles which may arise out of any act, 
neglect, error, omission or default of the Vendor arising out of or in any 
way connected with the Vendor or subcontractor1s performance or failure 
to perform under the terms of this Agreement. 
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B. Thjs section shall survive the termination or expiration of this Agreement. 

VII. VENDOR'S INSURANCE 

A. Vendor shaU procure and maintain insurance as specified in Exhibit C 
Insurance Requirements, attached hereto and made a part of this 
Agreement. 

B. Vendor shall, on a primary basis and at its sole expense, maintain in full 
force and effect, at aH times during the life of this Agreement1 insurance 
coverage (induding endorsements) and fimits as described In Exhibit c. 
These requirements, as well as the County's review or acceptance of 
insurance maintained by Vendor, are not intended to and shall not in 
any manner limit or qualify the liabilities or obligations assumed by 
Vendor under this Agreement. Insurance carriers providing coverage 
required herein must be licensed to conduct business in the State of 
Florida and must possess a current A.M. Best's Financiat Strength Rating 
of "B or better." No changes are to be made to these specifications 
without prior written specific approva, by County Risk Management. To 
the extent multiple insurance coverages and/or County1s self-insured 
retention may app[y, any and afl insurance coverage purchased by 
Vendor and jts subcontractors identifying the County as an additiona, 
named insured shall be primary. 

VIII. RESPONSIBILITIES OF THE VENDOR 

A. The Vendor shat! be responsible for the quality and Functionality of atl 
products supplied and services performed by or at the behest of the Vendor 
under this Agreement. The Vendor shaft, without additional compensatfon, 
correct any errors or deficiencies in its products, or if directed by County, 
supply a comparable replacement product or service. 

B. The Vendor warrants that it has not empfoyed or retained any company or 
person (other than a bona fide employee working solely for the Vendor), to 
solicit or secure this Agreement and that it has not paid or agreed to pay 
any person, company, corporation, individual, or Firm other than a bona 
fide empfoyee working solely for the Vendor, any fee, commission, 
percentage1 gift, or any other consideration, contingent upon or resutting 
from the award of this Agreement. 

C. The Vendor shall comply with aJf federal, state, and local laws, regulations 
and ordinances applicable to the work or payment for work thereof1 and 
shall not discriminate on the grounds of racer color, religion, sex, or national 
origin in the performance of work under this Agreement. 

D. Vendor specifically acknowledges its oblfgations to comply with Section 
119.0701, Florida Statutes, with regard to public records, and shall: 
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1) keep and maintain public records that ordinarny and necessarffy 
wouid be required by the County in order to perform the services 
required under this Agreement; 

2) upon request from the County, provide the County with a copy of the 
requested records or alfow the records to be inspected or copied 
within a reasonable time at a cost that does not exceed the cost 
provided in Chapter 119, Florida Statutes, or as otherwise provided 
by law; 

3) ensure that public records that are exempt or confidential and 
exempt" from public records disclosure requirements are not 
disdosed, except as authorized by law; and 

4) meet all requirements for retaining public records and transfer, at no 
cost to the County, aH pubric records in possession of Vendor upon 
termination of this Agreement and destroy any dupficate public 
records that are exempt or confidential and exempt from public 
records disclosure requirements. Alf records stored electronically 
must be provided to the County in a format that rs compatible with 
the information technology system of the County. 

IF THE VENDOR HAS QUESTIONS REGARDING THE 
APPLICATION OF CHAPTER 119, FLORIDA STATUTES, 
TO THE VENDOR'S DUTY TO PROVIDE PUBLIC 
RECORDS RELATING TO THE CONTRACT, CONTACT 
THE CUSTODIAN OF PUBLIC RECORDS AT 239-533· 
2221, 2115 SECOND STREET, FORT MYERS, FL 33901, 
PRRCustodian@leegov.com; 
http://www.leegov.com/publicrecords. 

E. The Vendor is, and shall be, In the performance of aU work, services and 
activities under this Agreement, an independent contractor. Vendor is not 
an employee, agent or servant of the County and shall not represent itself 
as such. AfJ persons engaged in any work or services performed pursuant 
to this Agreement shaU at all times, and in all places, be subject to the 
Vendor1s sole djrection, supervision and control. The Vendor shall exercise 
controf over the means and manner in which it and Its employees perform 
the work, and in alf respects the Vendor's relationship and the relationship 
of Its empJoyees to the County shaU be that of an independent contractor 
and not as empfoyees of the county. The Vendor sha!f be sofefy responsible 
for providing benefits and insurance to its employees. 

F. The Vendor shall comply with the Vendor Background Screening Affidavit 
attached hereto and incorporated herein as Exhibit D 
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IX.. OWNERSHIP OF PRODUCTS 

It is understood and agreed that alf products provided under this Agreement 
shalJ become the property of the County upon acceptance by the County. 

X. TIMELY DELIVERY OF PRODUCT$ AND PERFORMANCE OF ~F;RVICES 

A. The Vendor shaH ensure that all of its staff, contractors and suppliers 
fnvorved rn the production or deUvery of the products are fuUy qualified and 
capable to perform their assigned tasks. 

B. The personnel assigned by the Vendor to perform the services pursuant to 
this Agreement shall comply with the terms set forth in thfs Agreement. If 
the services provided require use of specific key personnel, the personnef 
shall be agreed to by the County and Vendor. If the Vendor's key personnel 
have been predetermined and approved, through the Solicitation process 
or otherwise, any subsequent change or substitution to the personnel must 
receive the County's written approval before said changes or substitution 
can become effective. 

C. The Vendor specifically agrees that alf products shalf be deHvered with in 
the time fimlts as set forth in this Agreement, subject onry to defays caused 
by force majeure, or as otherwise defined herein. \'Force majeure" shaU be 
deemed to be any unforeseeable and unavoidable cause affecting the 
performance of this Agreement arising from or attributable to acts, events, 
omissions or accidents beyond the control of the parties. 

XI. COMPLIANCE WITH APPLICABLE LAW 

This Agreement shaft be governed by the laws of the State of Florida. Vendor 
shaH promptly comply with all appficabfe federal, state, county and municipal 
laws, ordlnances, regulations, and rules relating to the services to be 
performed hereunder and in effect at the time of performance. Vendor shaU 
conduct no activity or prov;de any service that is unlawful or offensive. 

XII. TERMINATION 

A. The County shall have the right at any time upon thirty (30) days' written 
notice to the Vendor to terminate this Agreement in whole or in part for 
any reason whatsoever. In the event of such termination, the County shall 
be responsibJe to Vendor only for fees and compensation earned by the 
Vendor, in accordance with Section III, prior to the effective date of said 
terminatlon. In no event sha!f the County be responsible for lost profits of 
Vendor or any other elements of breach of contract. 

B. After receipt of a notice of termination, except as otherwise directed, the 
Vendor shall stop work on the date of receipt of the notice of termjnation 
or other date specified in the notice; place no further orders or sub-
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contracts for materials, services, or facilities except as necessary for 
completion of such portion of the work not terminated; terminate afl 
vendors and subcontracts; and settle all outstanding liablllties and claims. 

C. The County's rights under this Agreement shaU survive the termination or 
expiration of this Agreement and are not waived by final payment or 
acceptance and are in addition to the Vendor's obUgations under this 
Agreement. 

XIII~ DISPUTE RESOLUTION 

A. In the event of a dispute or claim arising out of this Agreement, the parties 
agree first to try In good faith to settle the dispute by direct discussion. If 
this is unsuccessful, the parties may enter into mediation rn Lee County, 
Florida, with the parties sharing equally in the cost of such mediation. 

B. In the event mediation, if attempted, is unsuccessful in resolving a dispute, 
the parties may proceed to litigation as set forth below. 

C. Any dispute, action or proceeding arising out of or related to this Agreement 
will be exclusively commenced in the state courts of Lee County, Florida, or 
where proper subject matter jurisdiction exists, in the United States District 
Court for the Middle District of Florida. Each party irrevocably submits and 
waives any objections to the exclusive personal jurisdiction and venue of 
such courts, including any objection based on forum non conveniens. 

D. This Agreement and the rights and obHgations of the parties shaU be 
governed by the faws of the State of Florida without reg a rd to its conflict of 
laws principles. 

E. Unless otherwise agreed in writing, the Vendor sharr be required to continue 
all obtigations under this Agreement during the pendency of a cJaim or 
dispute including, but not limited to, actual periods of mediation or judiciar 
proceedings. 

XIV. MISCELLANEOUS 

A. This Agreement constitutes the sore and complete understanding between 
the parties and supersedes a!I other contracts between them, whether oraf 
or written, with respect to the subject matter. No amendment,· change or 
addendum to this Agreement is enforceable unless agreed to in writing by 
both parties and incorporated into this Agreement. 

B. The provisions of this Agreement shall inure to the benefit of and be binding 
upon the respective successors and assignees of the parties hereto. A party 
to this Agreement shall not seU, transfer, assign 1 license, franchise, 
restructure, alter, or change its corporate structure or otherwise part with 
possession or mortgage, charge or encumber any right or obligation under 
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this Agreement without the proposed assignee and/or party restructuring, 
altering or changing its corporate structure agreeing Jn writing with the 
non-assigning party to observe and perform the terms, conditions and 
restrictions on the part of the assigning party to this Agreement, whether 
express or implied, as if the proposed assignee and/or party restructuring, 
aftering or changing its corporate structure was an original contracting 
party to this Agreement. Notwithstanding the foregoing provision, the 
Vendor may assign its rights if given written authorization by the County 
and claims for the money due or to become due to the Vendor from the 
County under this Agreement may be assigned to a financial institut1on or 
to a trustee in bankruptcy without such approval from the County. Notice 
of any such transfer or assignment due to bankruptcy shaH be promptly 
given to the County. 

C. The exercise by either party of any rights or remedies provided herein shaU 
not constitute a waiver of any other rights or remedies available under this 
Agreement or any applicable law. 

D. The failure of the County to enforce one or more of the provisions of the 
Agreement shall not be construed to be and shall not be a waiver of any 
such provision or provisions or of its right thereafter to enforce each and 
every such provision. 

E. The parties covenant and agree that each is duly authorized to enter into 
and perform this Agreement and those executing this Agreement have all 
requisite power and authority to bind the parties. 

F. Neither the County1s review, approval or acceptance of, nor payment for, 
the products and services required under this Agreement shall be construed 
to operate as a waiver of any rights under this Agreement or of any cause 
of action arising out of the performance of this Agreement. 

G. If the Vendor is comprised of more than one legar entity, each entity shafl 
be jointly and severally liable hereunder. 

H. When any period of time is referred to by days herein, it shall be computed 
to exdude the first day and include the last day of such period. When the 
period of time is fewer than three (3) days, it shall mean business days as 
defined by Lee County. If the period of time is greater than three (3) days, 
then it sharr mean calendar days. For any period of time greater than seven 
{7) days, where the deadline falls on a Saturday, Sunday, or Lee County 
recognized holiday, the deadline will then falf to the next Monday or non­
Lee County recognized hoHday 

I. Any notices of default or termination shalt be sufficfent if sent by the parties 
via United States certified maH, postage paid, or via a nationarly recognized 
delivery service, to the addresses listed below: 
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V~ndor'~ BS:12tli:~l:l•tsitjve !;;;s;iy•t11: 1s ReQr!;l;i!i\!Jtiati~~ 
Name; Susan Webb Names: Roger Desjarlais Mary Tucker 

Title: President Titles: County Manager Procurement 
Management Director 

Address: 130 Queens Quay East1 Address: P.O. Box 398 
Suite 1200, Toronto, Fort Myers, FL 33902 
Ontario, Canada MSA OP6 

Telephone: (416) 935-1896 Telephone: (239) 533-2221 (239) 533-8881 

Facsimile: (416) 935-0939 Facsimile: (239) 485-2262 (239) 485-8383 

Email: susan•rn v:.c'·. international. corn Emait: rdesjarlais@leegov.com rntucker(o\j eegov .corn 

J. Any change in the County's or the Vendor's Representative will be promptly 
communicated by the party making the change. 

K. Paragraph headings are for the convenience of the parties and for reference 
purposes only and shall be given no legal effect. 

L. In the event of conflicts or inconsistencies, the documents shall be given 
precedence in the followfng order: 

1. Agreement 
2. County's Purchase Order 
3. Solicitation 
4. Vendor's Submittal in Response to the Solicitation 

[The remainder of this page intentionally left blank.] 

Solicitation No. RFP220229CMR Page 9 of 27 



IN WITNESS WHEREOF, the parties have execute~ this Agreement as of the date 
last below written. 

WITNESS, / ! 

Signed By: _ -~~-(_~-,U ~-
Print Name: ~rl/Ode ,&;e~ 

ONLY: 

VO)( INTERNT-~TIONAL, ~NC. , ./~_;;' 

Signed By_: '--:--- U.;/.J.~i../,.J,th'_~ 

' Print Name: -:Sll..f» HIV /vC:,£6 

Title: __ ~~ IJ2&s·;~;:;--
Date: -:::;;-~~ l_t/ d()~ 

LEE COUNTY 

NERS 
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VEllOJ-2.5-Wl 

EXHIBIT A 
DETAILED SPECIFICATIONS 

DETAILED SPECIFICATIONS 

1. GENERAL SCOPE OF PROJECT 

1.1. Lee County Board of County Commissfouers seeks to contract with a. qualified Vendor to provide _proposals to 
set aa ~ Lee County Visitor & C.Onvention Buteau (VCB) tourism :IIW'bting and sales roim:sentation in 
Canada. 

LL The objective of this RFP is to solicit touri&m marketing ~cnbltion for Lee County in Canada. 

1.2. The anticipated scope of wed: for all sm-vices sought by Lee County is set forth below. This anticipated scope 
of work only, is subject lo change~ and shall not be.firuilized excepti.tntil execu1edin a sjgned~ writtea J¼reement 
between Lee Cowtty and selected Vendor. 

2. INTRODUCTION AND BACKGROUND 

2.1. Lee County Visitor & Convention Bure.au (VCB) is the official marketing and promotional agencyforvisiiation 
to Lee County, .Florida, which include Sanibel attd C.aptiva Islands, Fort~ Beachs Boca Grande and Out« 
Island&, Cape Cora~ North Fort M;yers1 Estero~ Bonita Springa, Pinc Island, 1..fatlacha and Leh.ig.h. Acres. The 
organirJttion brands and markets Lee County, FJorida as FortMyer.r-ls/and5, Beaches and Neighborhoods a.rul 
is funded by lhe 5% tourist tax 01\ sltort term accommodatiom commonly known as the bed tax. 

22. In 1.019, l.ourism employed one out of every five people irt Lee C.Ollilly and had a $3.3 billion economic impact 
in the community. The commi.tnily welcomed 4.9 million visitors lo the area .in 1.019 and of those, the 
international mar.kels account.eel for 700,000 vis-an~, with Canada, Geonany and United Kingdom contributing 
the largest diare&. 

3. nETAILED SCOPE OF WOHJ~. DELIVERY AND PROVISIONS 

3.1. TheLee County VCB seeks a qualified Vendor to provide ~xpcrtise in the development of a clear and focused 
marloot.ing sfl'ategy and implementation of an .umual Sales and 1-Aarketing Plan that integrates the discipline8 of 
salest mBrketing, and public relations to create brand awareness for Lee County I l:''ort Mye,r~ -ls/ands, 
Beaches and Neighborhoods in Canada, 

3.2. Tite Vendor and i~ personnel shall be located in the Target Arell, Canada, attd must have the ability to support 
and implement tht, requests md rcquircmerJtc; of thjs Agreement throughout the Target Area. 

3.3. Pe:rsonn~l assigned lo this account mUBt be able to travel to the United States .as required. 

3.4. The respoMibilitics of the Vendor shall include:: a combination oftraoo, media, consumer outreach and 
gen~al :representation services. 

RFP220229CMR ~e County Visitor & Convention Bur.eau Tourism Representation in 
Canada 
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3.4 The Vendor shall deveJori a.nd maintain .strong relationships with the travel trade sucll as top wholesalers, retail 
travel agencies~ airlines, and the media io prorno'tc Lee County and increase detttination visibility. 

3.S. Th.e Vendor sh.all solk:it and secure interested trade partncn:i to provide Lee Cowit:y brand t:Xposure to @taff and 
clients. The Vendor shall develop, u part of .a Sales and Markeaing Pl~ a fu Uy integr.ated marJreting co.ncepl 
for the Canadian travel trade with all details providc.-d in a written brief that shall meet the VCB's edahlishr:d 
cri~ia for acceptance. 'Ibis sh.all include coordination, whenever pos~ible, with the VCB's publicrelatioru, 
marketing, and promotions principals. 

3.6. The VCB develops and execut~ marketing campaigns annually. 'The Vendor Bha11 be the resource to evaluate, 
develop, and execute the fu1ly integrated concept, thus pro\lidiog insight and recommendations on how to include 
lhe C-arutdian lravel trade into the VCB's slrategic sales and marketing plan. 

3.7. The Vendor shall develop a strategic sale,, and marlcetiogplan that enhances creales brand awareness of Lee 
Cowit:y towism to b:y travel lrade and media outlets in Omada. The Vendor shall cn::ate a plan that 
accomplishes the foJlowing: 

3. 7.1. A public relations slrategy that facilitates media relations with key journali5ts, Influencers, and other 
media that ultimately secures placement across broadc.ast~ digital :LDd print media as well as social media 
cha-nnels to reinfoJCe Lee County's position as a desinble de.citination to visit 

3. 7.2 A fully developed salc::s and marlceting plan shall be provided to the Lee County VCB wilhln 60 days of 
the contract c.ommencem~t date. 

3. 7.3. The Vendor shall report on monthly basis ac~ taking place in c.anada. During the term of the 
agreement> the repn:sentative shall be required to provide the following travel trade service.s that include, 
hut are not limited to sales, marketing,. public relations., measuremenu and account.ability. 

3.8. The sales, marketing, and public relatioM setVices providc.-d under this Agrnemcnt by the Vendor shall 
successfully carryout lhe VCB's strategic marketing plan and achieve the following goals: 

3. 8.1 tv.faintiin and build positivt:: brand awareness of Lee County and brand engagement. 

3.8.2 Protect and grow visitor volume from Canada oo Lee County 

3.8. 3 R"Ctend the length of stay and increase ~pending by Dnadian visioors. 

3.8.4 Develop a comprehensive marketing plan to attract Caruidian v;siton to Lee County. 

3.8.5. Facilitate the awareness of Lee County to the travel trade lhrough participation in tradeMows, sales 
calls/missions, familiarization tours, lrave] trade promotions, travel lrade education> road shows, and 
travel trade press 

3.9. Vendor shall include" COJitbination oftrad~, me<fu, consumer outreach and general representation service,. 

3.10. Vendor shall develop and nt11intain ~trong travel lrade relationships with top wholC8alers~ retail travel agencies,. 
airlines, and media relationships to promote ue C.Ounty and increase d~tination visihiHty through sales 
mic;sions,. familiarization tours, lravel trade pro.motions, lravel trade trainings, road shows, trade press articles, 
and or feature stories. 

RFP220229CMR, Lee County Visitor & Convention Bur~au Tourism Representation in 
Canada 
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3.11. Vimdor shall solicit a:n.d secure intera;k.d trade partners to provide Lee County brand exposure to clients. This 
shall include coordination whenever possible, with VCB 's public n:Jstio.ns, marketing, md promotions 
principals. 

4. ADMINISTRATIVE 

4.1. Pro'\--ide an office loc.a1ion within Canada. This facility shall include a mailing address, a telephone systmi~ and 
all other necessary office equipment, including computers, necess.vy to perfornt the functions contracted for 
here.in. Vendor shall provide an office meeting spa.ce for profe,sionaJ business meeting relating lo the 
Agreement, with n1mibers of the Lee County tourism industry in Canada. 

4.2. Provide a minimum of one managing director to overaee the Lee CoWlty account, with. dedicated account 
representation to fulfil the sales,, marketing and public rebtions objectives aa directed by Lee Cnunty. 

4.2. I. All penonnel as&.igned to account must beabJe to be fluent in English, inchuive ot'both verbal and written 
communication. 

4.2.2. Pcreonnel muat be able to translate th.e French language for the Province of Quebec. 

4.3. Provide a comprehensive monthly report of all ai:!t:ivities undertiken pursuant to this Agreement, which shall 
inelude: 

4.3. l. A list of sales and media calls co ndui:!ted with summarized highlights. 

4.3. 2. General market summary and trend infonnalion to include economic. conditions in CaIU1da, 

4.3.3. Competit01:' observatio.ns and perceptions of the Fort Myers-Island$, .Beaches and Neighborhoods brand. 

4.3.4. Trade shows, sales activities and public relations activities, or even1s attended or conducted. 

4.3.5. Tour opl!".rator/wholesalc program development and lead generation on quarterly bas1s. 

4.3.6. A summary of contact& made, requesb and inquiries serviced during reporting period. 

4.4. :Maintain Lee County Customer Service Management(Cftl...f) program, Simpleview, for Canadian tnvel Ira de~ 
airline., and media contacts updated monthly. 

4.5. Vendor must notify VCB immediately of any .account staff changes. 

S. SALES AND MARKETING 

5.1. Serve as the primary contact fur the Lee County VCB in Canada also referred to as <~ target area.~' 

5.2. C.onduct ~ annual audit llSSes~ent of the Lee County tour operator product and potential air service 
developmmt routes for Canada. The report to include room night production :from tour operators and online 
(ravel agencies. 

RFP220229CMR, Lee County Visitor& Co.nvi:mtion Bureau Tourism Representation in 
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VER. Dl-2~-202 l 

5.3. As part of the overall sales and marketing plan., devE,lop a plan aimed at the travel b'ade Lhat supports activitie.8 
mentioned herein. The plan should include suggested promotional activities and any advertising 
.reconunendations. 

5.4. Identify and recommend saoost markcting and promotions opportunities in addition tn potential parinership in 
Canada.. 

5.5. Manage the day .. to-day acLivilies for all tour operator and ira,1el agent accounl5 in target area through 
Simpleview CRM system~ to ensure quality contactR a.nd rellltionships for the Lee Cowity hospitality 
community. 

5.6. Ent~· leads and contacts generated through all activities pa.id for and an behalf of the Lee County :into the 
Simpleview ona monthly basis as minimwn. 

S. 7. Coordinat.e sales missions to include organizing any airline ~upport, activities) invitaLions and itinerm-y for 
industry participants. The e-Am1s may include me.als, press oonfmences, seminars~ workshops, prcsenb:lftortfJ, 
and other activities and logistics. These events m..ny be virtual or in-prnon and include local tourism partners. 

5.8. Coordirui.tc and attend industry trade show!!, product. laWlches, and sem111ar3_ 

5.9. Cootdinatc in-market presentations and seminars io partnership with tour aperators, ~iriines, and wholt8alers 
to educ.ate the iravel industxy in assigned territory about the destination, 

5 .10. Prepare webinars and trade community engagemenbi targeted lo key accow15 in the target area. 

5.11. Initiate, develop itineraries~ and escort familiarization trips to wtination for selected tour operntors, travel 
agt:nb, meeting anJ. incentive trade during the contr.act pe"l'iod. Vendor &hall obtain airline partic~pation (sea~) 
and qualify participants. Each familiarization trip is subject to VCB approval. 

5.12. Establish Fort Myers -1.sland, Beaches and Neighborhoods in the assigned target area as de,;irable Florida 
beach destination for leisure travei while positioning the area to compete for market share with other highly 
recognized destinalions. 

5.13. Eslablish rapport with VCB and its business partners. Account represent.titive should plan a minimum of one 
annual visit lo Lee County to maintain destination education and famitiarity as wel] as relationship building 
with local tourism businesses. 

5.14. Wo.rkwilh VCB International Sales ~nagec; Public Relatiom and the Deputy Ditt£tor to develop appropriate 
destinations presentations for tTmel trade and media. 

5.15. At a minimum~ identify and participate in a combination offive1ravel b'.ade :md consumer tra.de show events 
in Caruida to represent destination. 

S.16. Once it is safe to do .io, organize, coordirutle, and esc.ort a minimwn of one familiarization tour to Lee County 
from the target area annually~ subject to budget~ market trends and VCB Deputy Director approval. 

6 . .MARKETING 

6.1. Provide assistance and .support to consumer advertising campaigns. Vendor sh.all be a resource for review and 
e\'aluation foe the campaign and provide insights and recommendations on how to include the travel trade in 
the plan. 

RFP220229CMR., Lee County Visitor & Convention Bureau Tourism Represe-ntation in 
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o.2. AltBist VCB by providing translations ofirade material for distribution where appropriate. 

6.3. Provide in-market cliredion and copy for VCB m.arkeling materials such as visitor guides, digital creative, 
email-blasts, and or social medui. 

6.4. Analyze Visit Florida and Brand USA pJan.s in C-anada to identify potential ueas for coUahoration. 

6.5. Coordinate marketing activities in Canada in consultation with designated VCB staffliaison(s). 

6.6. Provide assistance and support to consumer advertising campaigns and sociaJ media initiati\Jes in C.anada. 

6. 7. Asi:iist .in developing an effective communication messaging strategy by work:io.g with VCB and ib; advertising 
agency of record to review creative and provide inpllt on campaign elements. 

6.8. ABsist in the impl«nemstmn of advertising and coop marketing programs toot shall highlight the destwtion 
int.argetarea. · 

6.9. Majntain a supply of VCB collatera I materials in appropriate office supporting the target a.rea. Additional 
brochures may be stored in Can.a da for fulfilment. 

7. PUBLIC RELATIONS- MEDIA COMPONENT 

7.1. Under the direction ofVCB li11i&on(s), develop an ongoing media relations st.mtegy for the target area. 

7.2 !\,taintain ongoing media n=lations with jourruilislB, travel writers and influencers in identified target area. 

7.3. Write or translate and distribute news role.ases/c-newslettem on a quarterly basfa in coordination with VCil 
etaff. 

7.4. Pitch Fort Myers -Island, Beaches, and Neighborhoods in stories to ilie medfa. 

7.5, Work with VCB to service journalist and travel writer requests for materials, press trips, images> etc. 

7.6. Assist in the development and executions of media event.cl and activjties. 

7.7. Initiate,. develop itine-ra.ries and escort media press trips for qualified jownali.FJt.s, travel writm, trnvel trade 
joumalisl.!I. 

7.8. Assist with media promotion.s and social media campaigns. 

7.9. Develop a media. list of journalists in C-anada that sluul become .a proprietary database for Lee County. Only 
media interested in Ji'1orida and more specifically Fort Myers -Islands, Beaches and Neighborlu:xxls shall be 
included in this database. 

7.10. Keep VCB informed on travel issues and trends that may affect marketing initiatives, 

7.11. NJsist with any issues on management/crisis commwii cations. 

7.12. Quarterly review of annual PR Plan with VCB PR Director and statfto ensure proper budget foreettsting. 
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8. PUBLIC RELATIONS- AQMINISTR.ATJVE 

8.1. List of media calls conducted wilh per1inent disc;ussion po.inta. 

8.2. Tourism statistical dati, industry news from Cana~ as well as general marhrr summary and tn:nd information 
to include economic conditions. 

8.3. Competitor observations and perceptions of FortMyers-Isla11ds, Beaches and Neighborhoods. 

8.4. Public relations activities or evr;n~ attended or conducted with agreed upon metrics annually. 

8.5. Summary of contac~ made, requests and :inquiries serviced during reporting period. 

8.6. Maintain Lee County Simpleview database of med.iii contacl!i, joumaliats, travel writers and any otlter 
pertaining infonnation sta1ed herein. 

8.7. P11rticipate in regular communication with VCB public relations staff in addition to monthly conference call 
with VCB PR learn and other VCB international vendors, 

9. PUBLIC RELATIONS_-MEASUR.E:MENTS AND ACCOUNTABILITY 

9.1. Work with VCB staff and leadership lo develop and meet annual goals and objectives designed to increase 
visibtion from Canada to Lee County, 

9.2~ Reach or exceed mutually agreed upon public reJationA go.ala. 

9.3. Identify and schedule ii minimum of (10} journalists from C.aruida to v.i5it Lee County annwilly su~jecl to 
budget and mi!rkct trends. 

9.4. Track editorial coverage and provide updated illformation each month. Report im~ssions gem:rated pc:r 
publication on a monthly basia. 

9.5. Achieve a minimum of75 million impressions in editorial coverage, 

9.6. Coordinate at least one media event with top tier journalists to generate highest number ofimpressions in order 
to achieve annual goal. In market e:vent1 in person or virtually, subject to budget and market trends. 

10. PRICING AND FEES 

10. L Under this Agreement VCB expect.!! to ~ow:r the below las.ks and associated costs in lieu oftb.e Vendcrr. This 
list is not inte:rukd to be all-inclll!irve and its subject to change at the sole discretion of the C•Wlty. ~oposer 
shall ex.elude such feei; from proposal pricing provided to Cowtty. 

10. 1.1. VCR shall provide to the Vendor one accoWlt fat acces1:-1 lo Simplevicw ( one m;emame and password) 
in order to fulfiU the Simpleview requi~ents of this contract. inclusive of any renewals. Any 
addHi.ooal Simplcvicw subr;criptions shall be purchased by the Vendor. 

10.1.2. VCB Tr:i.de Shows R£guilrations below table prm.ides .a.reference to the type of slww participation/ 
trade eventB and sales calls from previous ye.am and estimated costs to be pziid by the \/CH and 
ftoposer. All costs provided below are estimates and subject to higher or lower costs and subject to 
change, 
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SUPPLKMENTAL INFORMATION 

1. Attachn1ent A- Administrative Code AC-3-ll 

End of Supplemental lnfmm.ation 
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ADMINISTRATIVE CODE 
BOARD OF COUNTY COMMISSIONERS 

CATEGORY: 
Financial/FhcallBudget 

TITLE: 

Travel Authorization and Reimbursable 
Expenses (Florida Statute 112.061) 

PURPOSE/SCOPE: 

CODE NUMBER: 

AC-3-21 

ADOPTED~ 
04/07/93 

AMENDED: 
09/21/94; 12/16/03; 03/15/05; 05/23/06; 
01/30/07; 12/11/07; 04/29/08 

ORIGINATING DEPARTMENT: 
County Administration/ 

Administrative Se.n•iees 

To define various categories of travel> approvals required and procedures for prepayment, 
advances and reimburse~ent. 

POLICY/PROCEDURE: 
When County officials or employees spend their personal resources for travel which is in the 
course of County business or in support of a County purpose, such officials and employees 
may be reimbursed for such expenses from County fWlds. 

Travel and related expenses may be authorized for employeeg attending annual meetings, 
conferences, etc. where CEU,s or credits to\\-'ards licenses are issued when such licenses or 
certifications are required for their assigned job. 

Travel categories are defined as follol\1s: 

Local Trnvel -Ret1uires Su;,ervisor (or desit:nee) Apc:r2val 
\\11cn authorized, County employees may, for County business: utilize their personal vehicles 
and incur personal e>.'Pe11ses for travel within Lee County or adjacent counties and shall be 
eligible for reimbursement for allowable t:xpenses of such travel. 

De:fmition: 
Local travel within Lee County including Gasparilla Is1and, Boca Grande and one day trave1 
to counties within the sfate of Florida. Algo identified as ClaBs "'C" travel. This catego1y 
includes shod 1rips where mileage and tolls are the only reimbursement. 
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AC-3 .. 21 (Continued) 

Allowable Reimbursements: 
For local 1ravel tl1e allowable reimbursemen1s will be the approved mileage rate for miles 
aclually traveled and other actual travel-related expenses such as tolis, parking fees1 transit 
fares, county business phone calls, or meals (if they ttre part of the program and included in 
the cost of the registration fee). For local travel, reimbur5ement may be made 1hrough 
procurement card, direct voucher or petty cash (as appropriate and shall be paid in accordance 
with the most recent U.S. General Services Administration (USGSA) raw and actual cost for 
other expenses): 

Out of Co~nt, Trnvi:l - RelJUires Division Director I or deshmee, Approval 

De.finiti on: 
Travel that is required in the course of County business within the United States of America 
that does not fall within the definition of local travel. Also identified as either Class ~l A1

\ Class 
uB" and Clnss "C" Travel as approptfate. 

Allowable Reimbursements: 
The allowable reimbursement for out of county travel will be the approved travel mileage rate 
for mites actually traveled when utilizing a personal vehicle~ common carrier fares; 
automobile rental; toJls, taxi or transit fares; parking fees; private charters; lodging; meals; 
phone and telegraph and facsimile fees. 

Expenses. such as hotel, airfare, registration feeg.s etc. may be prepaid through a direct voucher, 
charged on a county procurement card, or reimbursed to the traveler after the travel takes 
plac~. 

Travel advances may be issued to a County employee when specifically authorized by the 
County Manager? Coun1y Attomey, or Hearing Examiner or their designee1 per their 
respective departments. 

Intemation~l Traxi;l Requires Countv Administrat~,r I or de§hmee 1. Approvm 

Definition: 
Travel required dwing the course of County busine.~s to locations outside the United States of 
Amcric}l. Due to the nature of their role in Lee County operations:- VCB personnel arc ex~mpt 
from requiring County Jv[anager·s approval of their intemational tra,,el. 
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AC-3-21 (Continued) 

Allowable Reimbursements; 
The allowable reimbursement for foreign travel will be in accordanci;) with Administrative 
Code AC-3-7 "Allowed Expenditures for Entertainment/Promotion'', and any applicable 
Federal Guidelines. Otherwise it ,,1i1l be the approved travel mileage rate for miles actually 
traveled when utilizing a personal vehicle; common carrier fees; automobile rental; tolls~ taxi 
or transit fares; parking fees; private charters; lodging; meals~ phone.1 and telegraph or 
facsimile fees . 

.Expenses such as hotel, airfare, etc. may be prepaid through a direet voucher, charg~d on a 
county procurement card, or reimbursed to the traveler 11fter the travel takes place. 

Travel advances may be issued to a County employee when specifically authorized by the 
County Manager, C01mty Attorney, or Hearing Examiner or their designee, per (heir 
respective departments. 

TRAVEL GUIDRLINES 
A traveler may be reimbursed the actual and necessary fees for attending events which are not 
included in a basic registration fee that directly enhance the public purpose of the participation 
of the County in the conforc.nce. Such expenses may include, but riot be limited to, banquets 
and other meaJ functions. It shall be the responsibility of the traveler to substantiate that the 
charges were proper and necessary. 

Whenever possible the employee s}10uld use Lee County's tax-exempt number so that Lee 
County wm not be charged sales tax. It is recognized that it is sometimes impossible to use 
this nwnber because of uninformed hotel personnel or similar reasons. When using the actual 
e>..Jiense method for reimbursements:, any sales. taxes which are applied to lodging bills shall 
be considered as part of the actual e:iq,enses and will be reimbursed in the same manner as 
other expenses that may be considered a travel expense. 

ALLOW &~CES 
Travel da\ - a period of 24 hours consisting of 4 quarters of 6 hours each. Fractional parts of 
quarters paid as full quarters. 

Class •· N' Travel continuous travel of 24 hours or more away from official headquarters. 
Cl.as~_"ff!> Travel. - continuous travel of less than 24 hours which fovolves overnight absence 
from official hcadquarlers. 
Class "C" Travel one day tnwd to include those (rips beyond Lee County .and adjacent 
counties. TI10se trips beyond Lee Cowrty and adjacent counti~s can be reimbursed for 
breakfast {when travel begins before 6:00 a.m, and e:-.1:cnds beyond 8:00 a.m,); lunch (when 
travel begjus before 12:00 noon and exie-uds beyond 2;00 p.m.) aud; dinner (when fravel 
begins before 6:00 p.m. and extends beyond 8:00 p.m.). 

Solidtation No, RFP220229CMR 

P.i.ge3 of5 

Page 21 of 27 



AC-3-21 (Continued) 

MEAL & MILEAGE ALLOWANCES 
Meals shall be paid in accordance with the most recent USGSA Code per Florida Statute 
112.061 (specific travel reimbursement amounts will be bMed on location). For areas not 
included on the US GSA list, the closest city in the region wiU be used. 

Breakfast when travel begins before 6:00 AM. and extends beyond 8:00 AM. 

Llmch when travel begins before 12:00 noon and eiliends beyond 2:00 P.M. 

~ when travel begins before 6:00 P.M. and e:ii.i.ends beyond 8:00 P.M. or when travel 
occurs dur:ing nighttime hours due to special assignment. 

Mileage shall be paid pursuant to USGSA Code, and said rate shall be amended from time to 
time to be consistent with the USGSA Code change. 

Travel e:,q,enses of travelers shall be limited to those expenses necessarily incur1'ed by them in 
the perfonnance of a public pU!])Ose authorized by law to be perfmmod by the agency, 

TIPS & GRATUITIES 
Pursuant to Florida Administrative Code Rule 69 I"42.010 tips and gratuities are now 
reimbursable as follows (and as updated time to time by the State of Florida). 

a. Taxi - actual tips not to exceed 15% of the fare. 
b. Mandatory valet par.king, not to exceed $1.00 per occasion~ and incurred m 

perfom1ance of public business. 
c. Portage - not to exceed $1.00 per bag or total of $5. 00. 

REi :it}IRED DOCUMENTATION I FORM_s·, 
Local Travel Report: 1bis fonn will be required to be comp)eted in conjunction with Class 
"C" Travel. Approval must be obtained prior to actual travel except for the short trips such as 
errands or meeiings pertaining to County business. 

Non-T ,ocaJ Travel Report: This form will be reqwred to be completed in conjunction with alI 
Class ~"A" or Class nB'' Travel. Approval by the appropriate authorizing official must be 
obtained prior to the actual travel and all pertiuent purchase orders should be issued. 

REuUIRED DOCUMENTATION 
All original invoices will be sent in t.o Firut.nce with the final reimbursement request. Copies 
will be used to request individuaf payments for registration., rental vehicles1 airfare or any 
other eA'})ense. In the event no reimbursement will be sought~ it will still be necesRary to 
1;-uhmit all origirui.l receipt~ attached to a 1ravcJ report 1o Finance. 
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\ l_ee Qq~rJ!Y 
J, ... i,.u. Ii,,~' 

Posied Date: April 21, 2022 

Solicitation No.: RFP220229Cl',1R 

Procurement Management Dep~dmcnt 
2115 Second Street, 1" Floor 

Fort Myt'rs, FL 33901 
Main Line: (239) 533-8881 

Fax Line: (239) 485-8383 
w ·w.ll'E-:,:•n-.co/11 /procurern 4ellt 

Solkitation Name: l,ee County Visitor & Convention Bw-eao Tourism Representation in C.:i.nad.I 

Subject: Arldendum Number I 

The following represents clarification, additiong, deletions, and/or modifications lo lhc above referenced bid. Thiij 
addendum sh.all here..tfler be regarded as part oflhc solicitation. Items not refen:nced herein remain unchanged, including 
thi: response date. Words, phrases or sentences with a strikethrough reprosent deletions lo the original solicitation. 
Underlined words and holded, phrli!les or sentences represent additions to the original solicitation. 

t. QUESTIONS/ANSWERS 

In I.he RFP procurement document we are reque.gted to provide financial information on 
our clienl!i including their annual budgets. We a.re pleased to im:ludc the information 

I. for the purpose of the RFP pro=s, but are we able to stamp those pages as confidential 
so !hey are not shar~d in public records? Also are we able to stamp our company's 
fi.nancial information as well as we are a ,rivalt:ly o,vned com ,any in C'.anada. 
011 fl:tl!t' Z~ nf \olicir.1111111 dorunimt stitll•~: "Proiirle .i l1s1 rif thf' 1·urrent ,·lirnt~ 
~our Virm atltHI) ruana~e~ List ~hall ht- ~ortc.:d lar1.,>t>,1111 r,malll'.~I 
,11\J indm.lt' fnl,1] ,mnu.il huilgl•t pn dimt" 

\11,,\ , J )ll' auimHI hutl~t'I lo hl• pro, idrd i\ iu r.-Ja111111 h1 1hl· ,i11.'i~r•JfW or llw juh your 
hrm Int~ 1111ia:0111g ~,th ,aitl d1enl~, ,u l t'I" f ·uunt:,. mulil mak1, a ("(,mputi~(ltl 11n 
1Hn·k 1wrfor111C"d b) ~-nur f.itm. ~o fi11a111"13I <.(alf'lll• 'llts an• rt'<(l•<~ft>tl t1• IJ,, 

_ _ 1,ulm1ilkd . Tht>tl'forc. th•~ lnform;10on ,n,ul,f 1ml ht' l'\t>Dlpt lrom puhlk n-cnr~ 

DIDDER/PROPOSER IS ADVISFD, YOU ARE REQUIRED TO ACKNO\'1,EDGE RECEIPT OF THIS 
ADDEJ\'DU!\1 WHEN SUBMI'JTING A BID/PROPOSAL. FAlLURE TO CO:'.1-·IPLY WITH THIS 
REQlllREMENT MAY RESULT IN THE BIDDER/PROPOSER BEING CONSIDER1'-:D NON-RESPONSIVE. 

ALL OTHER TERMS AND CO!\TIITIONS OF THE SOLICITATION DOC1:ll\-1El\TS ARE AND SHALL 
RE~L.\IN TilE SAl\-fE. 

C,uo-&:,ea, h, /1, :t (,ii.-_ i' 
Carolina Rodriguez ' ( ,.. 
Procurement Analyst Direct Line: 239-533-8858 
Lee Coun~· Procurement :fl.,fanagement 
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EXHIBIT B 
FEE SCHEDULE 

.For all servkes and work described in Exhibit AJ the County sl1all pay Vendor as provicled below Total 
payments under this Agreement shaH not exceed $220,000.00 US Dollars (USD) annually. 

Vendor Retainer/Service Fee 

The County sl1all pay the Vendor installments of $10,333.33 USD 1 nol to exceed a total of $124,000 00 
USD. 

Reimbursable Enumses 

Vendor shall be entitled to reimbursement of out-of-pocket, non-personnl expenses and costs for travel. 
further described in Exjb1t A. when perfonning services under this Agreement. AU reimbursement 
requests must include copies of receipt(s) or any other reasonable documentation pcrlaining to 
reimbursement request. 

Vendor reimbursable annual amount shall not to exc-eed $96,000.00 USD. 

Vendor and or any contracted personnel must be authorized by the Cou11ty Manager, County Anomey or 
Hearing Examiner and shall be subject to the policies and procedures, a.s approved for regular employees 
of Lee County (AC-3-21 Administrative Code). 

AH a11prO\'ecl expenses shall be reimbursed at actual cost1 except mileage, and ihose expenses indu<led 111 
the per diem amount for meals and incidentals per most recent USGSA Code, 
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EXHIBIT C 
INSURANCE REQUIREMENTS 

~i--'EE <-:OUNTY 

ll 
.SOUTHWEST Fl ORJDA Lee County Insurance Requirements 

1\,fipfn'.UJm Insurance Requirements: Risk M aaagement in no wtt•' represents that the insurance 
required is ~ffident or atkquare to protect tll.e tiendors' interest or li'abililies. Tiu followinR 
are t/1.e required minimums the s,emtor 1ttust mai1Jtai11 throttgho,a the i/uratil)ll of this c.(mlracJ. 
The Cou,rty restN~es die right to request 11.dditio11al documentation rega.rdlng inmrllllce 
proPided 

a. Commercial General Llabllih ... Coverage shall apply to premises Bnd/or o~afi~, 
products and completed operations, independent contra.ctors1 contractual liability 
exposures with minimum limits of: 

$1,000,000 per oocwrence 
$2:,000~000 ·general aggregate 
$1)000,000 products and completed operations 
$1~00011000 personal and advertising injury 

b. Buslou&" Auto LlahiUh " The following Automobile Llability will be required and 
ooverage shall apply to ell owned, hired and non-owned vehicles use with m:ininrum. liroit:; 
of: 

$1.000~000 combined single 1imit (CSL); or 
$500,000 bodilyinjmy per person 
SI ,000,000 bodily injury per accident 
$5OO1tOOO property damage per e.ccident 

e Workers' Com1 fD:\!lflon .. Statutory benefits as defined by FS 440 encompassing all 
operations contemplated by this can1mct or agreement to apply to all o"WJlers, officers, and 
employees regardless of the nwnber of employees. Workers Compensation exemptions 
may be accepted with written proof of the Stare of Florida's approval of such e.xempti.on. 
Employers' liability will have minimum limits of: 

$500,000 per accident 
$500,000 disease limit 
$500:000 disease-policy limit 

•The required ,mnimum limil of Uability shown in a. and b. may be provided in the form of 
''Exceu ImuranceJ' or ''Commercial Umbrella Polidcs." In which cas~ a l'Fo/lowing Form 
Endonement" will 1Je required on the uExcess Imurance Policy 11 or "Commerdal. Umbrella 
Policy." 

Revised 03/19/2018 -Page 1 of2 
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_(,EE COUNT'?. 
SOUTHWEST Fl.OR.IDA 

Vertflcatlon of Coverrti,b'i'! 

1. Coverage shall be in place prior to the connnencement of any work and throughout the 
duration of the tontract. A certificate ofimurance will be provided to the Risk Manager 
for rnview and approval. The certificate shall provide for the fallowing: 

a. The certificate holder shall read as follow&: 

Lee County Board of County Commissioners 
P.O.BoxJ98 
Fort Myers. Florida JJ902 

b. "Lee Co,mty, a political. subdivision and Charter County of the Stale of F1ori~ its 
agents, emplt1yeeg, and publi~ ojJidals" will be named a.s an° Additional Inrured" 
on the ~neral LIBhlllty pollcyJ tncludtng Products and Completed Operations 
coverage. 

Special Reyuirement~ 

1. An appropriate "Indemnifica~on" clause shall be made a provision of the contract 

2. It is the responsibility of the general contractor to insure that all subcontractors comply 
with all insurance requirements. 

Soricitation No. RFP220229CMR 

Revised 03/1911018 -Page 2 of2 
Page 26 of 27 



EXHIBIT D 

VENDOR BACKGROUND SCREENING AFFIDAVIT 

_ LeeCounty 
.f~.1""".1t lit-,.-½ 

VENDOR BACKGROUND 
SCREENING AFFIDAVIT 

Florida Statutes Chapter 435 governs required background screenings for any employees\ 
contractors~ subcontractors1 or agents of the Vendor who will have contact with any vulnerable 
person, as defined by statute~ or who otherwise are required to undergo a Level I or Level 2 
backgroUDd screening in accordance with Florida law. 

The Vendor is responsible for ensuring that such required background screenings are conducted 
in accordance with Florida Statutes Chapter 435. Documentation of such completed background 
screenings must be maintained for a period of no less than five (5) years and are subject to audit 
by Lee County at any lime during such five (5) year period. 

Under penalty of perjury, I declare that I have read and understand the requirements stated 
above, and that an required background screenings shall be conducted in accordance with 
this affidavit. I further understand that there may be additional locat state, and federal 
regulations that may require background screening, and that the Vendor wiJl be solely 
responsible for complying with such lega] requirements. Furthem10re, the Vendor shaJl 
indemnify and hold Lee County hannless from any and all claims or actions resuiting from failure 
to comply with this affidavit. 

Date: :5ao/J fY'.i]R/2.._ tf 2>.;;Q-

~VflvC2- , , ____,,, n 
91ATE OF Orv 7 ~ i) 

( .,1 ~OF CJ'J-ii74);)f/ 
(. u l't/1;::. 7 

Name Title 

The foregoing i!)Strument was sworn to (~r /ffirmed) and subscribed before me by means of • physical 
presence or 0'onHne notarization, this _Ef:::day of .:>l?e"'r I 7.o~-by the above-named person 
and in their stated capacity, and is either personaUy known to me or who has produced the foflowing as 
iden1ification: _____________________ _ 

[Stamp/seal required] 
Signature, Notary Public 
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EXHIBIT 0 

VENDOR BACKGROUND SCREENING AFFIDAVIT 

i_eeCounty 
~lf-..r!f'/1-r-J, 

VENDOR BACKGROUND 
SCREENING AFFIDAVIT 

Florida Statutes Chapter 435 governs required background screenings for any employees, 
contractors, subcontractors, or agent.s of the Vendor who wm have contact with any vulnerable 
person, as defined by slatute~ or who otherwise are required to undergo a Level 1 or Level 2 
background screening in accordance with Florida law. 

The Vendor is responsible for ensuring that such required background screenings are conducted 
in accordance with Florida Statutes Chapter 435. Uocumentation of such completed background 
screenings must be mainwned for a period ofno fess. than five (5) yearn and are subject to audit 
by Lee County at any time during such five (5) yoar period. 

Under peH!ty of perjury, I declRre that I have read and undentaud the requirements stated 
above, and that anl required background screenings shall be conducted In accordance with 
this affidavit [ further understand that there may be addilionat load, state, and federal 
regulations that may require background screening, and that the Vendor wiU be solely 
responsible for complying with such legaJ requirements. Furthermore. the Vendor shall 
indemnity anrl hold Lee County harmless from any and all claims or actions resulting from failure 
to comply with this .affidav.it. / 

Date:~/rl,&/2.... tfa).;;Q- ,_.,...; t.,..LJ._, I~ 

,:/?-,i/11,fCC.- ._,_,.n - -~~e .I l1-,r;"d .-~.l\~.l­
~1Art: OF Orv-,~ i). ~ ;.J..,v I vc;.~~ 11Al.-4C ~_pc;;7v I 

(C•u,,lrq oF: QJ-ii.Llu:r# Name,Title 

The for~goirig l!}Strumerit was sworn to (or ffirmed} and sub.scribed before me by means of D physical 
presence or B"online notarizationt this j day of ~__:Y . by the above--named pe~on 
and in their stated capacity, and is eilhe person~ )I r.own to · r ,, 10 hes produced the folfowlng as 

fdentification: _ ~" ~ 
I I 

'i \ 
\ ~ 
~ -,gna -,.0-,-1-u-!

1
(0 __ __ _ - -

' Ah l ( F' C~ l. ( f 
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