Region 4 Education Service Center (ESC)
Contract # R240901
for
HVAC Solutions, Related Products and Services
with

Daikin Applied

Effective: January 1, 2025



The following documents comprise the executed contract between the
Region 4 Education Service Center and Daikin Applied, effective January
1, 2025:

l. Vendor Contract and Signature Form
[I.  Supplier's Response to the RFP, incorporated by reference



Contract

This Contract (“Contract’) is made as of January 1, 2025 by and between Daikin Applied
(“Contractor”) and Region 4 Education Service Center (“Region 4 ESC’) for the purchase of
HVAC Solutions, Related Products & Services (‘the products and services”).

RECITALS

WHEREAS, Region 4 ESC issued Request for Proposals Number 24-09 for HVAC Solutions,
Related Products & Services (“RFP”), to which Contractor provided a response (“‘Proposal”);
and

WHEREAS, Region 4 ESC selected Contractor's Proposal and wishes to engage Contractor
in providing the services/materials described in the RFP and Proposal;

WHEREAS, both parties agree and understand the following pages will constitute the
Contract between the Contractor and Region 4 ESC, having its principal place of business at
7145 West Tidwell Road, Houston, TX 77092.

WHEREAS, Contractor included, in writing, any required exceptions or deviations from
these terms, conditions, and specifications; and it is further understood that, if agreed to by
Region 4 ESC, said exceptions or deviations are incorporated into the Contract.

WHEREAS, this Contract consists of the provisions set forth below, including provisions of
all attachments referenced herein. In the event of a conflict between the provisions set forth
below and those contained in any attachment, the provisions set forth below shall control.

WHEREAS, the Contract will provide that any state and local governmental entities, public
and private primary, secondary and higher education entities, non-profit entities, and agencies
for the public benefit (“Public_Agencies”) may purchase products and services at prices
indicated in the Contract upon the Public Agency’s registration with OMNIA Partners.

1) Term of agreement. The initial term of the Contract is for a period of three (3) years unless
terminated, canceled or extended as otherwise provided herein. Region 4 ESC shall have the
right in its sole discretion to renew the Contract for an additional term of up to two (2) years or
for a lesser period of time as determined by Region 4 ESC by providing written notice to the
Contractor of Region 4 ESC’s intent to renew thirty (30) days prior to the expiration of the
original term. Contractor acknowledges and understands Region 4 ESC is under no obligation
whatsoever to extend the term of this Contract. Notwithstanding the forgoing paragraph, the
term of the Contract, including any extension of the original term, shall be further extended
until the expiration of any Purchase Order issued under the Contract for a period of up to one
year beyond the Contract term.

2) Scope: Contractor shall perform all duties, responsibilities and obligations, set forth in this
agreement, and described in the RFP, incorporated herein by reference as though fully set
forth herein.

3) Form of Contract. The form of Contract shall be the RFP, the Offeror’s proposal and Best and
Final Offer(s).
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9)

Order of Precedence. In the event of a conflict in the provisions of the Contract as accepted
by Region 4 ESC, the following order of precedence shall prevail:

i This Contract

ii. Offeror’s Best and Final Offer
iii.  Offeror's proposal
iv. RFP and any addenda

Commencement of Work. The Contractor is cautioned not to commence any billable work or
provide any material or service under this Contract until Contractor receives a purchase order
for such work or is otherwise directed to do so in writing by Region 4 ESC.

Entire Agreement (Parol evidence). The Contract, as specified above, represents the final
written expression of agreement. All agreements are contained herein and no other
agreements or representations that materially alter it are acceptable.

Assignment of Contract. No assignment of Contract may be made without the prior written
approval of Region 4 ESC. Contractor is required to notify Region 4 ESC when any material
change in operations is made (i.e., bankruptcy, change of ownership, merger, etc.).

Novation. If Contractor sells or transfers all assets or the entire portion of the assets used to
perform this Contract, a successor in interest must guarantee to perform all obligations under
this Contract. Region 4 ESC reserves the right to accept or reject any new party. A change of
name agreement will not change the contractual obligations of Contractor.

Contract Alterations. No alterations to the terms of this Contract shall be valid or binding
unless authorized and signed by Region 4 ESC.

10) Adding Authorized Distributors/Dealers. Contractor is prohibited from authorizing additional

distributors or dealers, other than those identified at the time of submitting their proposal, to
sell under the Contract without notification and prior written approval from Region 4 ESC.
Contractor must notify Region 4 ESC each time it wishes to add an authorized distributor or
dealer. Purchase orders and payment can only be made to the Contractor unless otherwise
approved by Region 4 ESC. Pricing provided to members by added distributors or dealers
must also be less than or equal to the Contractor’s pricing.

11) TERMINATION OF CONTRACT

a) Cancellation for Non-Performance or Contractor Deficiency. Region 4 ESC may terminate
the Contract if purchase volume is determined to be low volume in any 12-month period.
Region 4 ESC reserves the right to cancel the whole or any part of this Contract due to
failure by Contractor to carry out any obligation, term or condition of the contract. Region
4 ESC may issue a written deficiency notice to Contractor for acting or failing to act in any
of the following:

i. Providing material that does not meet the specifications of the Contract;

ii. Providing work or material was not awarded under the Contract;

ii. Failing to adequately perform the services set forth in the scope of work and
specifications;

iv. Failing to complete required work or furnish required materials within a reasonable
amount of time;
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v. Failing to make progress in performance of the Contract or giving Region 4 ESC
reason to believe Contractor will not or cannot perform the requirements of the
Contract; or

vi. Performing work or providing services under the Contract prior to receiving an
authorized purchase order.

Upon receipt of a written deficiency notice, Contractor shall have a reasonable amount
of time to provide a satisfactory response to Region 4 ESC. Failure to adequately
address all issues of concern may result in Contract cancellation. Upon cancellation
under this paragraph, and upon payment for work and materials already performed or
furnished, all goods, materials, work, documents, data and reports prepared by
Contractor under the Contract shall immediately become the property of Region 4 ESC.

b) Reserved.

c) Delivery/Service Failures. Failure to deliver goods or services within a mutually agreed
time frame or failure to make repairs, replacements or corrections in accordance with
the applicable warranty (as defined below) shall constitute grounds for the Contract to
be terminated, subject to the provisions set forth in Section 11.a) providing for notice
to Contractor and Contractor's reasonable opportunity to cure any alleged unmet
performance obligation.

d) Force Majeure. If by reason of Force Majeure, either party hereto shall be rendered unable

wholly or in part to carry out its obligations under this Agreement then such party shall
give notice and full particulars of Force Majeure in writing to the other party within a
reasonable time after occurrence of the event or cause relied upon, and the obligation of
the party giving such notice, so far as it is affected by such Force Majeure, shall be
suspended during the continuance of the inability then claimed, except as hereinafter
provided, but for no longer period, and such party shall endeavor to remove or overcome
such inability with all reasonable dispatch.
The term Force Majeure as employed herein, shall mean acts of God, strikes, lockouts, or
other industrial disturbances, act of public enemy, orders of any kind of government of the
United States or the State of Texas or any civil or military authority; insurrections; riots;
epidemics; landslides; lighting; earthquake; fires; hurricanes; storms; floods; washouts;
droughts; arrests; restraint of government and people; civil disturbances; explosions,
breakage or accidents to machinery, pipelines or canals, or other causes not reasonably
within the control of the party claiming such inability. It is understood and agreed that the
settlement of strikes and lockouts shall be entirely within the discretion of the party having
the difficulty, and that the above requirement that any Force Majeure shall be remedied
with all reasonable dispatch shall not require the settlement of strikes and lockouts by
acceding to the demands of the opposing party or parties when such settlement is
unfavorable in the judgment of the party having the difficulty.

e) Standard Cancellation. Region 4 ESC may cancel this Contract in whole or in part by
providing written notice. The cancellation will take effect 30 business days after the other
party receives the notice of cancellation. After the 30th business day all work will cease
following completion of final purchase order. Any purchase order, service order or
agreement to procure goods and services already accepted by Contractor prior to such
termination shall continue through its fulfilment and payment, notwithstanding any
termination of this Contract

12) Licenses. Contractor shall maintain in current status all federal, state and local licenses, bonds
and permits required for the operation of the business conducted by Contractor. Contractor

shall remain fully informed of and in compliance with all ordinances and regulations pertaining
to the lawful provision of services under the Contract. Region 4 ESC reserves the right to stop
work and/or cancel the Contract if Contractor’s license(s) expire, lapse, are suspended or
terminated.
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13) Survival Clause. All applicable software license agreements, warranties or service
agreements that are entered into between Contractor and Region 4 ESC under the terms and
conditions of the Contract shall survive the expiration or termination of the Contract. All
Purchase Orders issued and accepted by Contractor shall survive expiration or termination of
the Contract for a period of up to one year beyond the term of the Contract.

14) Delivery. Conforming product shall be shipped within 7 days of receipt of Purchase Order or
as otherwise indicated by Contractor or the applicable manufacturer. If delivery is not or
cannot be made within this time period, the Contractor must receive authorization for
the delayed delivery. The order may be canceled if the estimated shipping time is not
acceptable. All deliveries shall be freight prepaid, F.O.B. first destination and shall be
included in all pricing offered unless otherwise clearly stated in writing.

15) Inspection & Acceptance. If defective or incorrect material is delivered, Region 4 ESC may
make the determination to return the material to the Contractor at no cost to Region 4 ESC
provided that before such return Region 4 ESC and contractor have mutually agreed on a
timeframe within which contractor may cure the alleged defect or incorrect delivery and
allow the contractor to effect such cure. The Contractor agrees to pay all shipping costs for
the return shipment. Contractor shall be responsible for arranging the return of the defective
or incorrect material.

16) Payments. Payment shall be made after satisfactory performance, in accordance with all
provisions thereof, and upon receipt of a properly completed invoice, but in no event later
than sixty (60) days from invoice date.

17) Price Adjustments. Should it become necessary or proper during the term of this Contract to

make any change in design or any alterations that will increase price, Region 4 ESC must be
notified immediately. Price increases must be approved by Region 4 ESC and no payment for
additional materials or services, beyond the amount stipulated in the Contract shall be paid
without prior approval. All price increases must be supported by manufacturer documentation,
or a formal cost justification letter. Contractor must honor previous prices for thirty (30) days
after approval and written notification from Region 4 ESC. It is the Contractor’s responsibility
to keep all pricing up to date and on file with Region 4 ESC. All price changes must be
provided to Region 4 ESC, using the same format as was provided and accepted in the
Contractor’s proposal.
Price reductions may be offered at any time during Contract. Special, time-limited reductions
are permissible under the following conditions: 1) reduction is available to all users equally; 2)
reduction is for a specific period, normally not less than thirty (30) days; and 3) original price
is not exceeded after the time-limit. Contractor shall offer Region 4 ESC any published price
reduction during the Contract term.

18) Audit Rights. Contractor shall, at its sole expense, maintain appropriate due diligence of all
purchases made by Region 4 ESC and any entity that utilizes this Contract. Region 4 ESC
reserves the right to audit the accounting for a period of three (3) years from the time such
purchases are made. This audit right shall survive termination of this Agreement for a period
of one (1) year from the effective date of termination. Region 4 ESC shall have the authority
to conduct random audits of Contractor’s pricing at Region 4 ESC's sole cost and expense.
Notwithstanding the foregoing, in the event that Region 4 ESC is made aware of any pricing
being offered that is materially inconsistent with the pricing under this agreement, Region 4
ESC shall have the ability to conduct an extensive audit of Contractor’s pricing at Contractor’'s
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sole cost and expense. Region 4 ESC may conduct the audit internally or may engage a third-
party auditing firm. In the event of an audit, the requested materials shall be provided in
the format and at the location designated by Region 4 ESC. Notwithstanding the foregoing,
Region 4 ESC’s audit rights shall apply only to orders placed under the Contract. In no
event will Contractor’s liability for the cost of any audit exceed $10,000.

19) Discontinued Products. If a product or model is discontinued by the manufacturer, Contractor
may substitute a new product or model if the replacement product meets or exceeds the
specifications and performance of the discontinued model and if the discount is the same or
greater than the discontinued model.

20) New Products/Services. New products and/or services that meet the scope of work may be
added to the Contract. Pricing shall be equivalent to the percentage discount for other
products. Contractor may replace or add product lines if the line is replacing or supplementing
products, is equal or superior to the original products, is discounted similarly or greater than
the original discount, and if the products meet the requirements of the Contract. No products
and/or services may be added to avoid competitive procurement requirements. Region 4 ESC
may require additions to be submitted with documentation from Members demonstrating an
interest in, or a potential requirement for, the new product or service. Region 4 ESC may reject
any additions without cause.

21) Options. Optional equipment for products under Contract may be added to the Contract at
the time they become available under the following conditions: 1) the option is priced at a
discount similar to other options; 2) the option is an enhancement to the unit that improves
performance or reliability.

22) Warranty Conditions. All supplies, equipment and services shall include manufacturer's
minimum standard warranty and one (1) year labor warranty unless otherwise agreed to in
writing. Contractor will provide the manufacturer’s Limited Product Warranty as the exclusive warranty furnished
for equipment, goods or materials furnished pursuant to the Contract. Services performed by Contractor (or its
subcontractors) are guaranteed to meet industry standards for a period of one (1) year from completion of such
services. THESE WARRANTIES ARE IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING, BUT NOT LIMITED TO, THOSE OF MERCHANTABILITY AND FITNESS FOR A SPECIFIC

PURPOSE WHICH ARE HEREBY SPECIFICALLY DISCLAIMED

23) Site Cleanup. Contractor shall clean up and remove all debris and rubbish resulting from their
work as required or directed. Upon completion of the work, the premises shall be left in good
repair and an orderly, neat, clean, safe and unobstructed condition.

24) Site Preparation. Contractor shall not begin a project for which the site has not been prepared,
unless Contractor does the preparation work at no cost, or until Region 4 ESC includes the
cost of site preparation in a purchase order. Site preparation includes, but is not limited to
moving furniture, installing wiring for networks or power, and similar pre-installation
requirements.

25)Registered Sex Offender Restrictions. For work to be performed at schools, Contractor
agrees no employee or employee of a subcontractor who has been adjudicated to be a
registered sex offender will perform work at any time when students are or are reasonably
expected to be present. Contractor agrees a violation of this condition shall be considered a
material breach and may result in the cancellation of the purchase order at Region 4 ESC’s
discretion. Contractor must identify any additional costs associated with compliance of this
term. If no costs are specified, compliance with this term will be provided at no additional
charge.

26) Safety measures. Contractor shall take all reasonable precautions for the safety of employees
on the worksite and shall erect and properly maintain all necessary safeguards for protection
of workers and the public. Contractor shall post warning signs against all hazards created by
its operation and work in progress. Proper precautions shall be taken pursuant to state law
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and standard practices to protect workers, general public and existing structures from injury or
damage.

27)Smoking. Persons working under the Contract shall adhere to local smoking policies.
Smoking will only be permitted in posted areas or off premises.

28) Stored materials. Upon prior written agreement between the Contractor and Region 4 ESC,
payment may be made for materials not incorporated in the work but delivered and suitably
stored at the site or some other location, for installation at a later date. An inventory of the
stored materials must be provided to Region 4 ESC prior to payment. Such materials must be
stored and protected in a secure location and be insured for their full value by the Contractor
against loss and damage. Contractor agrees to provide proof of coverage and additionally
insured upon request. Additionally, if stored offsite, the materials must also be clearly identified as
property of Region 4 ESC and be separated from other materials. Region 4 ESC must be allowed
reasonable opportunity to inspect and take inventory of stored materials, on or offsite, as
necessary. Until final acceptance by Region 4 ESC, it shall be the Contractor's
responsibility to protect all materials and equipment. Contractor warrants and guarantees that title
for all work, materials and equipment shall pass to Region 4 ESC upon final acceptance.

29)Funding Out Clause. A Contract for the acquisition, including lease, of real or personal
property is a commitment of Region 4 ESC'’s current revenue only. Region 4 ESC retains the right
to terminate the Contract at the expiration of each budget period during the term of the Contract
and is conditioned on a best effort attempt by Region 4 ESC to obtain appropriate funds for
payment of the contract, provided, however, that any purchase order or agreement for the sale of
materials, equipment or services accepted by contractor prior to such termination shall not be
terminated or canceled but instead negotiated to continue through their completion and payment
with the public agencies..

30) Indemnity. Contractor shall protect, indemnify, and hold harmless both Region 4 ESC and its
administrators, employees and agents against all claims, damages, losses and expenses
from bodily injury or damage to tangible property to the extent resulting from the
negligent actions of the Contractor, Contractor employees or subcontractors in the
preparation of the solicitation and the later execution of the Contract. Any litigation involving
either Region 4 ESC, its administrators and employees and agents will be in Harris County, Texas.

31) Marketing. Upon prior written request to and written approval by Contractor, Contractor
agrees to allow Region 4 ESC to use their name and logo within website, marketing
materials and advertisement. Any use of Region 4 ESC name and logo or any form of publicity,
inclusive of press releases, regarding this Contract by Contractor must have prior approval from
Region 4 ESC. Any such permission for use to provided by Contractor to Region 4 ESC shall
terminate upon notice by Contractor or termination of this Agreement.

32) Certificates of Insurance. Certificates of insurance shall be delivered to the Region 4 ESC
prior to commencement of work. The Contractor shall give Region 4 ESC a minimum of ten
(10) days’ notice prior to any modifications or cancellation of policies. The Contractor shall
require all subcontractors performing any work to maintain coverage as specified.

33) Legal Obligations. It is Contractor’s responsibility to be aware of and comply with all local,
state, and federal laws governing the sale of products/services and shall comply with all laws
while fulfilling the Contract. Applicable laws and regulation must be followed even if not
specifically identified herein.

34) Limitation of Liability. NOTWITHSTANDING ANYTHING TO THE CONTRARY CONTAINED WITHIN
THE CONTRACT, IN NO EVENT WILL EITHER PARTY BE LIABLE FOR SPECIAL, INCIDENTAL,
INDIRECT, PUNITIVE, CONSEQUENTIAL, DELAY OR LIQUIDATED DAMAGES FOR ANY
REASON WHETHER OR NOT FORESEEABLE, NOR SHALL EITHER PARTY SEEK OR APPLY
FOR SUCH DAMAGES. 'CONSEQUENTIAL DAMAGE' INCLUDES, WITHOUT LIMITATION, LOSS
OF ANTICIPATED PROFITS; BUSINESS INTERRUPTION; LOSS OF USE, REVENUE, AND
REPUTATION OR DATA. IN NO EVENT WILL EITHER PARTY’S LIABILITY HEREUNDER,
WHETHER IN LAW, EQUITY, CONTRACT, INFRINGEMENT, NEGLIGENCE, STRICT LIABILITY
OR OTHERWISE, EXCEED THE PRICE PAID OR PAYABLE FOR THE EQUIPMENT, GOODS OR
SERVICES GIVING RISE TO THE CLAIM."
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OFFER AND CONTRACT SIGNATURE FORM
The undersigned hereby offers and, if awarded, agrees to furnish goods and/or services in strict
compliance with the terms, specifications and conditions at the prices proposed within response
unless noted in writing.

Company Name Daikin Applied Americas, Inc.

Address 13600 Industrial Park Blvd

City/State/zip Plymouth/MN/55441

Telephone No. 1-800-432-1342

Email Address nationalaccounts@daikinapplied.com

Printed Name Yu Nishiwaki

Title Chief Operating Officer

Authorized signature % %7/; —
Accepted by Region 4 ESC: j

Contract NoR24-09 01

Initial Contract Term 1/1/2025 to 12/31/2027
/ a 12/17/2024
Region 4 ESC/Authorized Board Member Date
Linda Tinnerman
Print Name
12/17/2024
Date

Victor E. White

Print Name



Appendix B
TERMS & CONDITIONS ACCEPTANCE FORM

Signature on the Offer and Contract Signature form certifies complete acceptance of the terms
and conditions in this solicitation and draft Contract except as noted below with proposed
substitute language (additional pages may be attached, if necessary). The provisions of the
RFP cannot be modified without the express written approval of Region 4 ESC. If a proposal
is returned with modifications to the draft Contract provisions that are not expressly approved
in writing by Region 4 ESC, the Contract provisions contained in the RFP shall prevail.

Check one of the following responses:
71 Offeror takes no exceptions to the terms and conditions of the RFP and draft Contract.
(Note: If none are listed below, it is understood that no exceptions/deviations are taken.)

ix Offeror takes the following exceptions to the RFP and draft Contract. All exceptions must
be clearly explained, reference the corresponding term to which Offeror is taking exception
and clearly state any proposed modified language, proposed additional terms to the RFP
and draft Contract must be included:

(Note: Unacceptable exceptions may remove Offeror’s proposal from consideration for
award. Region 4 ESC shall be the sole judge on the acceptance of exceptions and
modifications and the decision shall be final.

If an offer is made with modifications to the contract provisions that are not expressly
approved in writing, the contract provisions contained in the RFP shall prevail.)

Section/Page | Term, Condition, or Exception/Proposed Modification Accepted
Specification (For Region 4
ESC’s use)

See Fpllowing Pages for Complete list of Exceptions/Proposed Modifications



ZanerB
See Following Pages for Complete list of Exceptions/Proposed Modifications


Deviation Form - Daikin Applied Americas Inc

Section/Page

Term, Condition or
Specification

Exception/Proposed Modification

Accepted (For
Region 4 ESC’s use)

APPENDIX A, DRAFT CONTRACT

Section 11.a) /
CONTRACT 2

Cancellation for Non-Performance
or Contractor Deficiency

On line 1 of the last paragraph of the Section, replace “ten (10) days” with “a
reasonable period of time.”

Approved

On line 3 of the last paragraph of the Section, after “under this paragraph,”
insert, “and upon payment for work and materials already performed or
furnished.”

Approved

At the end of the Section, insert, “References to 'specifications' herein shall
be construed to mean approved submittals relating to equipment furnished
by Contractor."

Approved

Section 11.b) /
CONTRACT 3

Termination for Cause

Replace Section in its entirety with, "Reserved." Section is generally
duplicative of Section 11.a), and to the extent it differs, creates inconsistency
and conflict with the parties' obligations under the contract

Approved

Section 11.c) /
CONTRACT 3

Delivery/Service Failures

On lines 1 through 4 of the Section, replace, "the time specified, or ...
Contract to be terminated," with, “a mutually agreed timeframe or failure to
make repairs, replacements or corrections in accordance with the applicable
warranty (as defined below) shall constitute grounds for the Contract to be
terminated, subject to the provisions set forth in Section 11.a) providing for
notice to Contractor and Contractor’s reasonable opportunity to cure any
alleged unmet performance obligation."

Approved

On Lines 4 through 6 of the Section, delete the last sentence in its entirety, to
wit: “In the event Region 4 ESC must purchase in an open market, Contractor
agrees to reimburse Region 4 ESC, within a reasonable time period, for all
expenses incurred."

Approved

Section 11.e) /
CONTRACT 3

Standard Cancellation

At the end of the Section, insert, “Any purchase order, service order or
agreement to procure goods and services already accepted by Contractor
prior to such termination shall continue through its fulfillment and payment,
notwithstanding any termination of this Contract.”

Approved

Section 14 /
CONTRACT 4

Delivery

On line 1 of the Section, insert the following after Purchase Order, "or as
otherwise indicated by Contractor or the applicable manufacturer."

Approved

In the last sentence of Section 14, insert “First” before “Destination”

Approved

Section 15/
CONTRACT 4

Inspection & Acceptance

On line 2 of the Section, following, "Region 4 ESC," insert, "provided that
before such return Region 4 ESC and contractor have mutually agreed on a
timeframe within which contractor may cure the alleged defect or incorrect
delivery and allow the contractor to effect such cure.”

Approved

Section 16 /
CONTRACT 4

Payments

At the end of the Section, insert, "but in no event later than sixty (60) days
from
invoice date.”

Approved

Section 18 /
CONTRACT 4,5

Audit Rights

To the end of Section 18, add the following, “Notwithstanding the foregoing,
Region 4 ESC’s audit rights shall apply only to orders placed under the
Contract. In no event will Contractor’s liability for the cost of any audit
exceed $10,000.”

Approved

Section 22 /
CONTRACT 5

Warranty Conditions

At the end of the Section, insert, “Contractor will provide the manufacturer’s
Limited Product Warranty as the exclusive warranty furnished for
equipment, goods or materials furnished pursuant to the Contract. Services
performed by Contractor (or its subcontractors) are guaranteed to meet
industry standards for a period of one (1) year from completion of such
services. THESE WARRANTIES ARE IN LIEU OF ALL OTHER WARRANTIES,
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THOSE OF
MERCHANTABILITY AND FITNESS FOR A SPECIFIC PURPOSE WHICH ARE
HEREBY

SPECIFICALLY DISCLAIMED.”

Approved

Section 29 /
CONTRACT 6

Funding out Clause

To the end of section 29 add the following “, provided, however, that any
purchase order or agreement for the sale of materials, equipment or services
accepted by contractor prior to such termination shall not be terminated or
cancelled but instead continue through their completion and payment with
the public agencies.”

Approved with the
following modification:
insert "negotiated to"
after the word
'instead’

Section 30 /
CONTRACT 6

Indemnity

On Line 3 of the Section, delete, "arising out of or resulting," and
replace, "the actions," with, "bodily injury or damage to tangible
property to the extent

resulting from the negligent actions."

Approved




Section/Page

Term, Condition or

Specification

Exception/Proposed Modification

Accepted (For
Region 4 ESC’s use)

APPENDIX A, DRAFT CONTRACT

At the beginning of the Section, insert, "Upon prior written request to and

. " Approved
Section 31/ ' written approval by Contractor.
CONTRACT 6 Marketing At the end of the Section, insert, "Any such permission for use to provided by
Contractor to Region 4 ESC shall terminate upon notice by Contractor or
termination of this Agreement." IR
Insert the following as Section 34: Approved
"34) Limitation of Liability. LIMITATION OF LIABILITY: NOTWITHSTANDING
ANYTHING TO THE CONTRARY CONTAINED WITHIN THE CONTRACT, IN NO
EVENT WILL EITHER PARTY BE LIABLE FOR SPECIAL, INCIDENTAL, INDIRECT,
PUNITIVE, CONSEQUENTIAL, DELAY OR LIQUIDATED DAMAGES FOR ANY
Section 34 / NEW SECTION: Limitation of REASON WHETHER OR NOT FORESEEABLE, NOR SHALL EITHER PARTY SEEK
CONTRACT 6 Liability OR APPLY FOR SUCH DAMAGES. 'CONSEQUENTIAL DAMAGE' INCLUDES,
WITHOUT LIMITATION, LOSS OF ANTICIPATED PROFITS; BUSINESS
INTERRUPTION; LOSS OF USE, REVENUE, AND REPUTATION OR DATA. IN
NO EVENT WILL EITHER PARTY’S LIABILITY HEREUNDER, WHETHER IN LAW,
EQUITY, CONTRACT, INFRINGEMENT, NEGLIGENCE, STRICT LIABILITY OR
OTHERWISE, EXCEED THE PRICE PAID OR PAYABLE FOR THE EQUIPMENT,
GOODS OR SERVICES GIVING RISE TO THE CLAIM."
EXHIBIT B - ADMINISTRATION AGREEMENT EXAMPLE FOR REGION IV ESC
TERMS AND At the end of the Section, insert, "LIKEWISE, SUPPLIER SHALL NOT BE LIABLE .
CONDITIONS  |Limitation of Liability IN ANY WAY FOR ANY SPECIAL, INCIDENTAL, INDIRECT, CONSEQUENTIAL, | OMNIA Partners will
Section 8 / Page 3 EXEMPLARY, PUNITIVE, OR RELIANCE DAMAGES." negotiate
g;z’;l;_ﬁ)NNDs | ey pmar On Lir?e'9 of t.he Section, insert, "undisputed," between, "All," and, noé\g;’;ltlétsanners will
: "Administrative Fees."
Section 14 / Page 4
ONLINE Documentation
Exhibit F . . . . . L . .
Online Response Rights to Inventions Made Under a |Section 7 |.s stricken in its entirety. Contractor reserves all intellectual OMNIA Partners
AT, Contract or Agreement property rights. ol e,
Strike this section and replace with, ‘Supplier projects, but does not Approved

ONLINE Response
BID ATTRIBUTES
Items 77, 78, 79

Contract Sales

guarantee, OMNIA contract sales in the first three years of the contract to
be:

$172M in year one (#77)

$198M in year two (#78)

$228M in year three (#79)




REGIONS

24-09 Addendum 3
Daikin Applied Americas, Inc
Supplier Response

Event Information

Number: 24-09 Addendum 3

Title: HVAC Solutions, Related Products and Services

Type: Request for Proposal

Issue Date: 6/20/2024

Deadline:  8/1/2024 02:00 PM (CT)

Notes: PLEASE NOTE THAT THE BOARD MEETING DATE HAS BEEN
CHANGED TO OCTOBER 29, 2024.

Oral communications concerning this RFP shall not be binding and
shall in no way excuse an Offeror of the obligations set forth in this
proposal.

Only online proposals will be accepted. Proposals must be submitted
via Region 4 ESC's online procurement system:
region4esc.ionwave.net.

No manual, emailed, or faxed proposals will be accepted.
NON-MANDATORY PRE-PROPOSAL CONFERENCE

Meeting to be held on
Wednesday, July 17, 2024 at 10:00 am
via ZOOM. Click here to join.

Offerors are strongly encouraged, but not required to participate in a
pre-proposal conference with the Procurement and Operations
Specialist.

Page 1 of 38 pages Vendor: Daikin Applied Americas, Inc 24-09 Addendum 3


https://esc4.zoom.us/j/95517046765
https://esc4.zoom.us/j/95517046765

Contact Information

Address: Finance and Operations
7145 West Tidwell Road
TX 77092

Email: questions@esc4.net

Page 2 of 38 pages Vendor: Daikin Applied Americas, Inc 24-09 Addendum 3



Daikin Applied Americas, Inc Information

Contact: Greg Coffman

Address: 13600 Industrial Park Blvd
Plymouth, MN 55441

Phone: (763) 353-2252

Email: greg.coffman@daikinapplied.com

Web Address: www.daikinapplied.com

By submitting your response, you certify that you are authorized to represent and bind your company.

Gregory R. Coffman greg.coffman@daikinapplied.com
Signature Emalil

Submitted at 8/1/2024 09:25:57 AM (CT)

Supplier Note

Thank you for this to resubmit our application for this opportunity, as we have been a long standing member of
Region 4, and we look forward to continued success and achievement of our shared goals with our partnership.

Requested Attachments

1 - Products and Pricing - Daikin
Products and Pricing Applied Product and Pricing -
Final.pdf

Each offeror awarded an item under this solicitation may offer their complete product and service offering/a balance of
line. Describe the full line of products and services offered by supplier.

Proposed Pricing Coefficient(s) No response

Please complete the Proposed Pricing Coefficient(s), located on the Attachments tab, and upload the completed
document here.

3 - Value Added Services - Daikin
Value Added Services Applied Value Added Services -
Final.pdf

Provide any additional information related to products and services the Offeror proposes to enhance and add value to
the Contract. For example, a proposal for furniture may include additional value-added selections such as installation,
white glove delivery options, setup/cleaning, classroom design/layout, special orders, etc. (OPTIONAL)
4 - 24-09 Offer and Contract
Contract and Offer Form and Deviation Form Signature Form and Deviation
Form - Daikin Applied - Final.pdf
Please complete the Contract and Offer Form and Deviation Form, located on the Attachments tab, and upload the
completed document here.
5 - Acknowledgment and

Poli Acceptance of Region 4 ESCs
olicy Open Records Policy - DA.pdf

Please complete the Acknowledgment and Acceptance of Region 4 ESC's Open Records Policy, located on the
Attachments tab, and upload the completed document here.

Acknowledgment and Acceptance of Region 4 ESC's Open Records

6 - Antitrust Certification
Antitrust Certification Statements Statements - Daikin Applied -
Final.pdf

Please complete the Antitrust Certification Statements, located on the Attachments tab, and upload the completed
document here.
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7 - Disclosure of Interested Parties
Disclosure of Interested Parties form or Evidence of Exemption form or Evidence of Exemption -
1295 Form - DA.pdf

If you are required under statute to submit a Disclosure of Interested Parties form (1295 form), you must do so here.
Section 6 must be completed in its entirety. Alternatively, if you are exempt under the statute, you must provide
documentation affirming your exemption. (REQUIRED, see Attribute titled "DISCLOSURE OF INTERESTED PARTIES")

Additional Agreements Offeror will require Participating Agencies to 8 - Additional Agreements - Daikin
. Applied Contractor Agreement -
sign. Final.pdf

Upload any additional agreements offeror will require Participating Agencies here.
o _ 9 - Texas Government Code 2270
Texas Government Code 2270 Verification Form Verification Form - Daikin Applied -
Final.pdf

Please complete the Texas Government Code 2270 Verification Form, located on the Attachments tab, and upload the
completed document here.

Diversity, HUB Certifications No response
If your firm holds a certification from certifying agencies related to M/WBE, DBE, HUB, or other diverse business
designations, you may upload the certificate here. (OPTIONAL)
11 - Conflict of Interest - Daikin
Applied - Final.pdf
If a conflict exists that requires the submission of a Conflict of Interest Questionnaire (CIQ), complete and upload the
document here. (REQUIRED ONLY IF A CONFLICT EXISTS, see Attribute titled "CONFLICT OF INTEREST
QUESTIONNAIRE" for additional information.)
: 12 - W-9 Upload - Daikin Applied
W-9 Upload W-9 (2024) - Final.pdf
Interested offerors must upload an updated Form W-9 prior to submitting a proposal.

13 - OMNIA Partners - Exhibit F
OMNIA Partners - Exhibit F Federal Funds Certifications Federal Funds Certifications -
Daikin Applied - Final.pdf
Please complete the OMNIA Partners - Exhibit F Federal Funds Certifications, located on the Attachments tab, and
upload the completed documents here.

Conflict of Interest Questionnaire

14 - OMNIA Partners - Exhibit G
OMNIA Partners - Exhibit G New Jersey Business Compliance New Jersey Compliance - Daikin
Applied - Final.pdf

Please complete the OMNIA Partners - Exhibit G New Jersey Business Compliance forms, located on the Attachments
tab, and upload the completed documents here.

Bid Attributes

1 | CONTRACT DURATION

The initial term of the Contract is for a period of three (3) years unless terminated, canceled, or extended as
otherwise provided herein. Region 4 ESC shall have the right in its sole discretion to renew the Contract for
additional terms up to two (2) years after the end of the initial term or for a lesser period of time as determined by
Region 4 ESC by providing written notice to the Contractor of Region 4 ESC’s intent to renew thirty (30) days prior
to the expiration of the original term. Contractor acknowledges and understands Region 4 ESC is under no
obligation whatsoever to extend the term of this Contract. In the event the proposal term, including renewals, ends
before another proposal is executed, proposal prices and discounts may be extended on a month-to-month basis
by mutual consent. Extensions are limited to the lesser of: a) six (6) additional monthly terms, or b) the time which is
required to complete a new solicitation for the goods and services provided for in this solicitation. Notwithstanding
the foregoing paragraph, the term of the Contract, including any extension of the original term, shall be further
extended until the expiration of any Purchase Order issued within the Contract term for a period of up to one year
beyond the Contract term.

| certify compliance with this attribute.
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2 | NAME OF INDIVIDUAL COMPLETING THIS PROPOSAL

|Greg Coffman

3 | HOW MANY YEARS HAS YOUR BUSINESS OPERATED UNDER ITS PRESENT NAME

| 100|

4 [ WHAT IS YOUR CURRENT NUMBER OF CUSTOMER ACCOUNTS?

| 49992 |

5 | WHAT ARE YOUR BUSINESS HOURS?

While our business offices are traditional working hours, our factories are staffed with multiple shifts depending on
factory loading. As for service offices, they are oncall 24/7 to support our customers.

6 | IS 30 DAYS AFTER RECEIPT OF INVOICE AN ACCEPTABLE PAYMENT SCHEDULE FOR YOUR
BUSINESS?

If Yes, type "YES".

If No, describe your payment schedule in the field provided.

|Daikin's payment terms are Net 30 from date of invoice.

7 | WHAT IS THE STANDARD LEAD TIME FOR RECEIPT OF PRODUCTS AFTER ORDER IS RECIEVED
(ARO), IN DAYS?

Provide your answer in number of DAYS after receipt of order (ARO).

We manufacturer custom equipment specific to the customers needs so it is difficult to provide a standard lead
time in number of days. We do have multiple parts warehouses across the country and are able to ship 98% of
customer products within the same day, this includes all OEM products not just Daikin Applied.

8 [ ACCOUNT MANAGER NAME

Please indicate the name of the account manager we should speak to with concerns about the products and/or
services in this proposal.

|Greg Coffman

9 | ACCOUNT MANAGER EMAIL

|greg.coffman@daikinapplied.com|

1 | ACCOUNT MANAGER PHONE

|(763) 353-2252|

1 | PAYMENT REMITTANCE ADDRESS

|24827 Network Place, Chicago, IL 60673-1248

1 | PAYMENT REMITTANCE PHONE

[(763) 553-5330|
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CONTRACT/PURCHASE ORDER/QUOTE EMAIL

Vendors may choose to have purchase orders emailed to them in PDF format in lieu of having them faxed or mailed.
To elect this option, please offer the preferred email address in the accompanying field. This email address will
apply to any purchases from your company, so the use of a generic email address is suggested, such as
bids@companyname.com or purchaseorders@businessname.com.

| nationalaccounts@daikinapplied.com |

EN

CONTRACT/PURCHASE ORDER/QUOTE FAX NUMBER, IF APPLICABLE
If applicable, please provide a fax number to send orders and quote requests.

REQUIRED REFERENCE QUOTE OR CONTRACT NUMBER, IF APPLICABLE

Enter your quote or contract number and/or any other information our staff would need provide on the face of
purchase orders in order to receive discount percentages and contract pricing.

|Daikin's Current Contract Number is R200401. We would require the same information for future contracts. |

COMPANY WEBSITE ADDRESS, IF APPLICABLE

|www.daikinapp|ied.com |

HOW WERE YOU NOTIFIED OF THIS BID OPPORTUNITY?

In order to verify the efficiency of communication tools used to notify vendors of bidding opportunities, we ask that
you provide us with the manner in which you received notification of this request for bid/proposal.

|We were notified by our business development manager, Chris Church, at OMNIA Partners. |

REFERENCE 1

Please provide the reference of a school and/or business who have utilized the same equipment/products within the
last two years. Include Company/Government name, address, contact name, and contact phone number.

Garrett County Public Schools/Grantsville Elementary School 120 Grant Street Grantsville, MD 21536 Richard
Wesolowski 301-334-8905 Garrett County Public Schools (GCPS) in Maryland faced with a dilemma. While
pursuing major upgrades to Grantsville elementary school, it was determined that the architect and engineer had
designed an expensive design that would soon exceed the budget. Open classrooms, not conducive to modern
learning, were being redesigned with new walls, added lighting, doors, air conditioning and security systems. The
complicated plan resulted in a constant stream of incoming change orders. In addition, the current contractor was
experiencing performance issues and change orders were becoming a routine occurrence. Rather than scrap the
plan, GCPS decided to pursue a different approach. With the support of the Maryland Public School Construction,
the district partnered with Daikin Applied, through an OMNIA Partners cooperative contract. The choice was
primarily due to the district’s ability to take advantage of the consulting services offered by the contract. “Working
directly with the district, we were able to meet with the architect and engineer and re-design the project on a fast
track to stay within the budget,” says Sean McCarthy, Senior Account Manager for Daikin Applied. “With the
eventual use of over 26 subcontractors, it was important to have one point of contact to coordinate all the project
elements.” In addition to the $6.2 million classroom modernization for the elementary school, the district also
undertook a major upgrade for South Garrett High School. The high school had unique requirements in combining
the 7th and 8th grades with the current high school population. Many obstacles were overcome to support the
extracurricular activities with upgrades to bleachers, locker rooms and a brand-new dance studio, while also
creating educational spaces that adequately kept individual grades as close together as possible. McCarthy
further shares, “The elementary gym floor proved to be a challenge as the project occurred during the pandemic
and the wood flooring was not available. Since the gym was used for multi-recreational needs, it was decided to
use decorative tiles as part of the design. Working with the gym teacher, distinct tiles were placed to incorporate
the student activities conducted within the gym. This was a creative solution to a supply chain issue.”

REFERENCE 1 EMAIL

| wesolowski@garrettcounty.org |
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REFERENCE 2

0 Please provide the reference of a school and/or business who have utilized the same equipment/products within the
last two years. Include Company/Government name, address, contact name, and contact phone number.
| Frederick County Public Schools 191 South East Street Frederick, MD 21701 Keith Marconi 227-203-3277 |

% REFERENCE 2 EMAIL
| keith.marconi@fcps.org |

2 | REFERENCE 3

2 Please provide the reference of a school and/or business who have utilized the same equipment/products within the
last two years. Include Company/Government name, address, contact name, and contact phone number.
|Henry County 307 West Center Street Cambridge, IL 61238 Erin Knackstedt 309-937-3400 |

% REFERENCE 3 EMAIL
| eknackstedt@henrycty.com |

i THE U.S. STATE YOUR PRINCIPAL PLACE OF BUSINESS IS LOCATED.
|Minnesota |

2 | RECIPROCITY

S For Businesses not located in Texas: Does your state of residence or incorporation require out-of-state bidders to
underbid vendors residing in your state by a prescribed amount or percentage to receive a comparable contract? If
Yes, please input that percentage; If No, please leave the adjacent field blank.
| No response|

2 | PARTIAL AWARD ACCEPTANCE

6 REGION 4 ESC retains the right to award this contract in such a manner that it receives the best overall value for
the goods and/or services requested in this request for proposal or bid, which may include awarding to multiple
vendors.
]| understand.

2 | PURCHASE ORDER POLICY

! REGION 4 ESC purchases tangible goods and services through the use of approved Purchase Orders. Vendors
are highly discouraged from sending products, and/or performing services without prior receipt of an approved
District Purchase Order. While campuses and departments may call for quotes and information, please be advised
the District is not obligated to pay for any services and/or products ordered via telephone or email in without the
presence of a properly executed Purchase Order.
[ | understand.

€2; ADDENDA NOTIFICATIONS

Any addenda to this proposal will be issued electronically through this system. It is vendor's responsibility to review
addenda upon e-mailed notice and retract/amend their submission as deemed necessary. REGION 4 ESC may
choose to mark a proposal received prior to the issuance of an addendum as non-responsive should REGION 4
ESC, in its sole determination, finds the addendum to be of such material change that it warrants such
determination. If such proposal is found non-responsive, REGION 4 ESC will not consider the proposal for
evaluation or further consideration.

| understand.
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% Provide equipment manufacturer, equipment types and discounts off published list price.
Attachment Required - File: Daikin Applied - Products and Pricing - Bid Invitation 24-09 Daikin Applied’s bid
response includes the full catalog of Daikin HVAC Equipment (including, but not limited to, Chillers, Condensing
Units, Rooftop Systems, Water Source Heat Pumps, Fan Coils, Air Handling Units, Unit Ventilators, VAV/VRYV,
Modular Chiller Plants, and Parts) as well as equipment and parts for nearly 200 additional manufacturers
covering 14 HVAC product categories. Daikin Applied proposed discounts range from 10-47%. For full list of
equipment manufacturers, equipment types, and discount off published list prices please see Daikin Applied’s
attachment Daikin Applied - Products and Pricing - Bid Invitation 24-09

8 Define any freight charges.
|FOB Factory, Freight Allowed. |

% Describe how Offeror responds to emergency orders.
Daikin provides 24/7 emergency response for our clients through Daikin's 150+ office locations throughout North
America with over 3,000 sales, support staff and 9 dedicated CSRs. Daikin maintains a stock equipment report
listing ready to ship equipment same week. Daikin also provides a 24 hour - 7 days per week 1-800 number for
immediate response and service. In our Emergency Order process, a customer can escalate an order for parts
with a possible emergency fee, if applicable. In most cases, we are able to improve on the ship date for the
customer by working with Plants and Suppliers.

g What is Offeror's average Fill Rate?
|Our fill rate at our parts stores are 98% ship within that day, it is difficult to detail fill rate on custom equipment. |

3 [ What is Offeror's average on time delivery rate? Describe Offeror’s history of meeting the shipping and

3 delivery timelines.
OTD varies by factory and product line, to manage customer expectations, we publish weekly lead times so we
have accurate information to the field.

ij Describe Offeror's return and restocking policy.
Given we manufacture custom equipment, it is difficult to return those products. We do have ability to cancel
orders in event of project changes, however, there may be fee if we have incurred production costs. As for parts,
these can be returned with small restocking fee.

g Describe Offeror's ability to meet service and warranty needs.
We have over 150 service office locations thorugh North American with over 3,000 sales and support staff. We
also have dedicated Warranty department by product line to support our service teams, this includes regional
technical teams to dispatch to site for emergency warranty work.

Ig Describe Offeror's customer service/problem resolution process. Include hours of operation, number

of services, etc.

Daikin provides a 24 hour, 7 days per week 1-800 number for immediate response and customer service. These
incoming calls are qualified and sent to the appropriate technicians, service, parts, rentals, residential, accounts
payable/receivable or local representatives. Case numbers are assigned to each request for efficient and timely
responses and follow-up as well as internal tracking and resolution. Our website also offers service information for
products, service, parts, solutions, and related resources. We have 9 dedicated CSRs for customer service
resolution and escalation for order status, lead times, shipping, and general questions normally 8am-4:30pm CST
daily.
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Describe Offeror's invoicing process. Include payment terms and acceptable methods of payments.
Offerors shall describe any associated fees pertaining to credit cards/p-cards.

For equipment only orders, we invoice at time of shipment of equipment. Invoicing my vary for service depending
on scope and size of work (milestones, completion of the work, etc). We don’t allow payment by credit card on
customer accounts with 30 day terms. For those customers that mandate payment by credit card with no options,
the additional fees are included in the quotations. Credit Card Policy — 4/5/22 » Credit cards can be used to pay
invoices up to 10 days old; invoices beyond this date must be paid by check or ACH; * Credit card payments
greater than $25,000 must be approved by the Director of Credit or higher; « We do not accept credit card

payments for our equipment orders.

Describe Offeror's contract implementation/customer transition plan.

Daikin Applied will continue to promote the Master Agreement to its public customers as it does with its current
Region 4 ESC contract. Daikin Applied’s sales teams lead sales discussions with the value and benefits of
cooperative purchasing. In many cases, customers issue a purchase addendum stating all purchases between
Daikin Applied and the Public Agency must be based on Daikin Applied’s Region 4 ESC contract. Daikin Applied’s
current cooperative contracts are with the General Services Administration (GSA contracts), TIPS and BuyBoard.
Daikin’s GSA contracts are used with federal customers, and it's BuyBoard contract is specific to the South Central
Region. Both contracts include only Daikin Applied products and labor, which is a minimal offering to public
agencies. Daikin Applied presents its Region 4 ESC Master Agreement as the lead contract procurement vehicle.
TIPS, GSA or BuyBoard are provided only if the customer expresses a specific preference for these programs.

Describe the financial condition of Offeror.

Daikin Applied's sales for FY23 (ending March 2024) exceeded $2.5B and strong Ol. Daikin Applied is a wholly
owned subsidiary of Daikin Industries LTD headquartered in Osaka, Japan. We are truly a global company.

oh

Provide a website link in order to review website ease of use, availability, and capabilities related to
ordering, returns and reporting. Describe the website’s capabilities and functionality.

|www.daikinapp|ied.com

YN

Describe the Offeror’s safety record.

The interstate experience modification factor as calculated by the National Council on Compensation Insurance,
Inc. (NCCI) for Daikin Holdings America, Inc. for the past three years is as follows: Effective Date (Interstate
Experience Modification Factor) -- 4/01/2022 (.78) - 4/01/2023 (.70) - 4/01/2024 (.66)

N~

Provide a brief history of the Offeror, including year it was established and corporate office location.

Headquartered in Plymouth, MN, Daikin Applied is part of Daikin Industries, Ltd. which is the largest global HVAC
manufacturer for commercial, industrial and residential air conditioning systems, and the global air conditioning
leader. In North America, Daikin Applied provides expertise in commercial HVAC systems with technologically
advanced and highly applied systems. In 2006, Daikin Applied acquired McQuay International, and spent the next
five years implementing processes and quality enhancements prior to adding Daikin to the McQuay name.
Founded in 1924, we have a heritage of producing applied products for 100 years, Daikin Applied continues to
grow by leveraging the knowledge and resources which has made Daikin Industries the global air conditioning
leader in the marketplace.

Describe Offeror's reputation in the marketplace.

As the world's largest AC company, Daikin Applied delivers superior air quality and energy efficiency to every
solution with innovation in advanced technology, 10T, and next generation compressors. Daikin branded products,
solutions, and services are sold through a global network of dedicated sales, service, and parts offices. Daikin
Applied’s parent company, Daikin Industries, Ltd. reports revenues in excess of $20 billion and has more than
67,000 employees worldwide, making it the largest HYAC manufacturer in the world. Daikin Industries, Ltd. has
more than 90 production sites worldwide and works with customers in more than 150 countries. Recent Expansions
Daikin Applied has recently expanded its manufacturing facilities to California and Tijuana, Mexico, indicating a
growing presence in the HVAC market. This expansion presents an opportunity for sales teams to tap into new
geographical markets and establish relationships with potential clients in these regions.
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BN

Describe Offeror's reputation of products and services in the marketplace.

Daikin is a Japanese based company that specializes in the manufacturing of air conditioners and other HVAC
equipment. Daikin is a trusted name in the industry, and their products are known for being reliable, innovative,
and efficient helping them become a Fortune 1000 company. Combining advanced technologies and research and
development capabilities, Daikin Applied creates innovative products, systems and services that benefit the
industry and lives of our customers. Comparison to competitors-Daikin's premium AC units operate more quietly,
and they have a longer warranty. Both Daikin and Trane are at the top of the quality spectrum. One of the most
important factors to consider when choosing an air conditioner is its quality. Daikin is known for making durable,
high-quality products that are built to last. LG is also known for making high-quality products, but they tend to be
less durable than Daikin models.

o1

Describe if distributors/dealers/resellers/subsidiaries/partners ("affiliates") will be used to fulfill the
contract. Submit a list of those affiliates authorized to sell under the proposed contract.

Where and how does Offeror propose to maintain an authorized affiliate list so it may be accessed by Participating
Agencies? How often does the supplier propose to update the affiliate list? Confirm the Offeror reviews the financial
health, debarment status and overall general capacity of authorized affiliates. Offerors who us authorized affiliates
are responsible for ensuring authorized affiliates are performing in accordance with the contract.

Daikin Applied goes to market in two ways: through independent manufacturer’s representatives and through
Daikin factory owned district service offices and independent service alliance partners. Daikin Applied’s
representative network Requirements for National Cooperative Contract has over 130 office locations throughout
North America with over 2,650 sales and support staff. Daikin Applied manufacturer representatives offers both
Daikin Applied and complimentary products as part of their offering to owners, engineers, and contractors. Daikin
Applied has eighty factory owned and service alliance partner locations throughout North America which include
over 450 sales and support staff. These service offices offer a wide variety of service solutions including quoted
repairs, maintenance contracts, and installation and turnkey contracting. Daikin Applied also has eighty-two parts
distributors and six Daikin Applied owned company parts stores for customer to access their aftermarket needs.
Through its expansive representative and service networks, Daikin Applied will offer all products and services in
the scope of this RFP to all 50 U.S. states, including U.S. territories and outlying areas. Daikin Applied maintains a
current distributor/dealer/reseller/subsidiary/partner list and will notify Region 4 and OMNIA Partners with any
update and request for authorization. Daikin Applied monitors and evaluates all existing and potential relationships
to confirm financial health, debarment status, and overall general capacity of authorized affiliates. Please see
attached document Daikin Applied — Equipment Sales Representative and Authorized Service Provider List for the
full list of distributor/dealer/reseller/subsidiary/partner.

o

Describe the experience and qualifications of key employees.

Yu Nishiwaki - COO brings an MBA and 24 years of experience at Daikin having served as VP of Strategic
Planning GM of Daikin's Italian office in Rome. John Moon - SVP Customer and Business Solutions brings an
engineering degree from Georgia Tech and 19 years with Daikin servicing as GM and VP East Division. James
Moe - SVP Sales and Service brings 23 years of HVAC experience, 8 with Daikin, and has served as RGM West
Division and DVP West Division before his current assignment. Keela Bakken - VP of National Accounts brings 25
years of building automation and HVAC experience serving Daikin as National Account Manager, Vertical Market
Manager, and Director of National Accounts before her current position. Daikin has a dedicated government team
responsible for the pomotion, management and compliance of our cooperative programs.

~N D

Describe Offeror's experience working with the government sector.

A large portion of Daikin Applied business has been in the government sector, primarily in the education market
with the first unit ventilator conditioning K-12 classrooms. In 2009, Daikin entered the government cooperative
market by obtaining the GSA federal supply schedule contract, which allowed Daikin to sell its products and
services directly to federal customers and later to state and local customers through GSA's COOP program. Daikin
invested in a government team to focus on state, local, and federal government sales and to maintain contract
compliance throughout the procurement process. Daikin Applied's GSA yearly contract sales grew to $15m+. In
2015, Daikin responded to Region 4 ESC's RFP 15-05 for HVAC Equipment, Installation, Service and Related
Products and was successfully awarded a national contract to support the state, local, and education markets.
Daikin Applied has continually surpassed its state Region 4 sales goals reaching now over $142m.
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Describe past litigation, bankruptcy, reorganization, state investigations of entity or current officers
and directors.

As Daikin Applied and its parent Daikin Industries are multi-billion-dollar entities, they are occasionally involved in
litigation. There are no known legal matters that would adversely affect Daikin Applied’s ability to perform under
this Agreement. Daikin Applied has not been involved in a bankruptcy or reorganization.

Provide Offeror's expertise in working with public sector and understanding of the unique technical
regulatory requirements.

We are anchored by our experienced program manager and contract compliance managers. They have worked 8
years extensively with GSA and OMNIA and in contracts and contract compliance for 10 years. The program
manager oversees processes and procedures, certification of proposals, contract modifications, and reporting.
The contract compliance manager makes sure we are up to date and within compliance on contracts and
modifications under his purview. The sales manager brings a sales, business and HVAC manufacturing
background leading the training and education of our sales and service teams. The National Account Managers
round out our team . We also have 2 dedicated business development managers promoting OMNIA and providing
expertise and guidance to their respective regions.

Indicate if Offeror is licensed to do business in all 50 states.

Yes
LINo

Value Add - Provide any additional information related to products and services Offeror proposes to
enhance and add value to the Contract.

Headquartered near San Diego, Alliance Air Products, the newest member of The Daikin group, is a Heating,
Ventilation, Air Conditioning and Refrigeration (HVACR) manufacturer, serving the OEM, Design-Build as well as
Plan and Spec marketplaces. Each piece of equipment that we manufacture is engineered to meet specific project
requirements, as well as to satisfy the owner/user’s needs and expectations. Our sales and engineering staff are
distinguished by their functional and technical expertise combined with their hands-on experience, to ensure that
our clients receive the most effective and professional service. As experts in custom HVACR manufacturing,
Alliance Air Products is involved in every stage of the process offering functional and technical support. Our
engineering and manufacturing skills encompass all aspects of implementation and operation. Whether you need
is for a standard air handler, complex package system or specialized construction that modular units can’t handle,
Alliance Air Products adds value by solving problems and giving you a solution that meets your needs. Alliance Air,
a subsidiary of Daikin Applied, a leading global commercial and industrial HYAC manufacturer, today broke ground
for the construction of a new energy-efficient manufacturing facility in Tijuana, Mexico to support sustainable data
center growth across North America. The new $121 million USD, 460,000 square-foot facility is expected to
support over 1,000 production jobs and over 1,150 total new permanent jobs in the northwest region of Mexico.
This investment will expand on the established presence of Alliance Air and Daikin Applied in Tijuana as the
company looks to support significant data center market growth in Mexico and North America. Construction of the
facility is expected to be complete by Spring 2025 with production ramping up in June 2025. This expanded facility
allows the company to better serve customers in North America with a single supplier for end-to-end HVAC
solutions. The expansion builds on the legacy of Alliance Air in Tijuana, which is also celebrating 20 years in the
community and now partnered with the 100-year legacy of industry leader Daikin Industries. “We started
manufacturing in Tijuana 20 years ago with 30 employees. We were just a start-up. I'm proud to see this force of
1,000 team members who have become exceptionally talented in the design and production of energy-efficient,
custom cooling solutions,” said Luis Plascencia, President and General Manager of Alliance Air Products. “We look
forward to expanding our role in the community and bolstering our partnership with the Baja California government
and local Tijuana leaders to make this new facility a reality.” The facility is being built to manufacture energy-
efficient HVAC cooling solutions specifically for data centers. It is designed for maximum efficiency to meet the
company’s and customers’ sustainability goals. “This is a critical moment for the HVAC industry to meet the
demand for data center cooling which is increasing exponentially with trends and economic forces like artificial
intelligence and insourcing manufacturing,” said Yu Nishiwaki, Chief Operating Officer for Daikin Applied Americas.
“Increasing our current capacity allows us to expedite delivery to help customers meet this demand. The combined
talent and technology of Alliance Air and Daikin Applied creates a new level of energy efficiency to help customers
meet aggressive sustainability goals.” See attached document in Value Add section for additional information.
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g Include a per diem rate.
Daikin Applied Per Diem rates are included in the attached Products and Pricing attachment. Daikin Applied’s
complete list of equipment manufacturers, equipment types, and discount off published list prices please see
Daikin Applied’s attachment Daikin Applied - Products and Pricing - Bid Invitation 24-09

5 [ For Non-Normal Working Hours, indicate if there is a minimum charge of hours and what the number of

3 | hours is.
Daikin Applied’s Non-Normal Working Hours (Overtime) is priced at 1.5x the approved Normal Working Hours
(Standard) hourly rate. Daikin Applied’s complete list of equipment manufacturers, equipment types, and discount
off published list prices please see Daikin Applied’s attachment Daikin Applied - Products and Pricing - Bid
Invitation 24-09

2 Is pricing available for all products and services?
Daikin Applied provides hourly rates for 50 HVAC and HVAC related labor services in the attached Products and
Pricing attachment. Daikin Applied offers customers a variety of state-of-the-art and highly customizable
equipment to meet the customer’s specific HVAC related needs. Daikin Applied’s availability to meet specific needs
results in thousands of protentional equipment configurations and product pricings. To simplify Daikin Applied
response the equipment discounts have been provided for each HVAC and HVAC related product family which can
be found in the Products and Pricing attachment. Daikin Applied’s complete list of equipment manufacturers,
equipment types, and discount off published list prices please see Daikin Applied’s attachment Daikin Applied -
Products and Pricing - Bid Invitation 24-09

g Describe any shipping charges (where applicable).
|FOB Factory. Freight Allowed.

g Provide pricing for warranties on all products and services.
Daikin Applied provides a standard limited 12-month warranty on equipment, parts, and labor services with options
for additional extended parts and labor services with pricing varying due to equipment category, size, and quantity.
For a full review of Daikin Applied limited warranty please review attached document.

; Describe any return or restocking fees.
All returns will be subject to a restocking /administration charge of 30% and a Daikin collection charge, which will
be applied to the final credit.

5 [ Describe any additional discounts or rebates available. Additional discounts or rebates may be offered

8 | for large quantity orders, single ship to location, growth, annual spend, guaranteed quantity, etc.
|Not Applicable

g Describe how customers verify they are receiving Contract pricing.

Daikin Applied adheres to a strict compliance program with all its government cooperative contracts. This process
is managed by Daikin’s Government National Accounts team which works directly with Daikin’s sales and service
partners when a cooperative contract is utilized for procurement. In the case with Daikin’s Region 4 contract,
Daikin’s government team reviews all project estimates to ensure the awarded contract pricing has not been
exceeded. Once compliance is verified, Daikin’s government team registers all projects with a Certified Proposal
Number (CPN) unique to each project. All properly approved Participating Agency proposals will be stamped with
the OMNIA Partners Logo which contains a CPN and language that states the Proposal is in accordance with
Daikin Applied’s Region 4 ESC contract available via OMNIA Partners. An Agency can further verify pricing by
contacting either OMNIA Partners or Daikin directly and request a Price Verification Document for a specified CPN.
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6 | Propose the frequency of updates to the Offeror’s pricing structure. Describe any proposed indices to
0 guide price adjustments. If offering a catalog contract with discounts by category, while changes in
individual pricing may change, the category

discounts should not change over the term of the Contract.

|Labor rates are updated on annual basis. Equipment/Material pricing is typically updated on bi-annual basis. |

6 | Describe how future product introductions will be priced and align with Contract pricing proposed.

Daikin has a very active new product introduction roadmap so as new products are introduced to the market, we
will modify contract to add these products with pricing.

6 | Describe any diversity programs or partners supplier does business with and how Participating
2 Agencies may use diverse partners through the Master Agreement.

Indicate how, if at all, pricing changes when using the diversity program. If there are any diversity programs, provide
a list of diversity alliances and a copy of their certifications.

At Daikin Applied, Diversity is about embracing our differences, while Inclusion is a culture of respect and
humanity. "DaikInclusion" is nurtured by Daikin’s People Centered Management (PCM), which encourages that we
take an interest in people, see their good qualities first, and “accept the nail that sticks out”. Regardless of our
differences, we strive to listen with empathy, seek to understand, admit when we don’t know, and challenge
respectfully. As outlined in our Daikin Applied Values, we are committed to creating an inclusive culture where
everyone can feel heard, valued and have a sense of belonging. We aim to create a diverse and inclusive
environment by doing the following: 1.Educate, listen, and have open dialogues. 2.Hire, retain and develop the
best talent while embracing diversity. 3.Build relationships through activities and community involvement.

6 | Minority Women Business Enterprise Certification
If yes, list certifying agency.

|No response

6 [ Small Business Enterprise (SBE) or Disadvantaged Business Enterprise (DBE) Certification
If yes, list certifying agency.

|No response

6 | Historically Underutilized Business (HUB) Certification
If yes, list certifying agency.

[No response

6 | Historically Underutilized Business Zone Enterprise (HUBZone) Certification
If yes, list certifying agency.

[No response

6 | Other recognized diversity certificate holder
If yes, list certifying agency

[No response
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6 [ Describe how Supplier will transition any existing Public Agency customers’ accounts to the Master
8 Agreement available nationally through OMNIA Partners.

Include a list of current cooperative contracts (regional and national) Offeror holds and describe how the Master
Agreement will be positioned among the other cooperative agreements.

Daikin Applied will continue to promote the Master Agreement to its public customers as it does with its current
Region 4 ESC contract. Daikin Applied’s sales teams lead sales discussions with the value and benefits of
cooperative purchasing. In many cases, customers issue a purchase addendum stating all purchases between
Daikin Applied and the Public Agency must be based on Daikin Applied’s Region 4 ESC contract. Daikin Applied’s
current cooperative contracts are with the General Services Administration (GSA contracts), TIPS, CoStars, and
BuyBoard. Daikin Applied’s GSA contracts are utilized mostly with federal customers and it's BuyBoard contract is
specific to the states of TX, NM, and AZ. GSA/BuyBoard contracts include only Daikin Applied products and labor,
which is a minimal offering to public agencies. TIPS is only utilized when an agency requests and has been used in
the South Central Region. Daikin Applied presents its Region 4 ESC Master Agreement as the lead contract
procurement vehicle; most often, GSA, TIPS or BuyBoard is provided only if the customer expresses a specific
preference for these programs. Daikin also has a number of healthcare cooperative programs.

6 [ Acknowledge Supplier agrees to provide its logo(s) to OMNIA Partners and agrees to provide
9 permission for reproduction of such logo in marketing communications and promotions.

Acknowledge that use of OMNIA Partners logo will require permission for reproduction, as well.
Yes
CINo

7 | Confirm Supplier will be proactive in direct sales of Supplier’s goods and services to Public Agencies
0 | hationwide and the timely follow up to leads established by OMNIA Partners.

All sales materials are to use the OMNIA Partners logo. At a minimum, the Offeror's sales initiatives should
communicate:

e Master Agreement was competitively solicited and publicly awarded by a Principal Procurement Agency
e Best government pricing

e No cost to participate

e Non-exclusive

Yes
LINo

7 | Confirm Offeror will train its national sales force on the Master Agreement. At a minimum, sales training
1| should include:

Key features of Master Agreement

Working knowledge of the solicitation process

Awareness of the range of Public Agencies that can utilize the Master Agreement through OMNIA Partners
Knowledge of benefits of the use of cooperative contracts

Yes
[INo
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7 | Provide the name, title, email and phone number for the person(s), who will be responsible for:

Executive Support
Marketing

Sales

Sales Support
Financial Reporting
Accounts Payable
Contracts

Executive Support: Keela Bakken, VP-National Accounts, keela.bakken@daikinapplied.com, 612-212-5500.
Marketing: Susan Kaufman, VP-Communications and Branding, susan.kaufman@daikinapplied.com, 763-203-
1679. Sales and Sales Support: Greg Coffman, National Government Cooperative Sales Manager,
greg.coffman@daikinapplied.com, 763-353-2252. Financial Reporting: Bryce Zaner, National Government
Cooperative Program Manager, bryce.zaner@daikinapplied.com, 763-203-1330. Accounts Payable: Angie
Blanchette, Director - Finance, angie.blanchette@daikinapplied.com, 763-553-5126. Contracts: Greg Coffman,
National Cooperative Sales Manager, greg.coffman@daikinapplied.com, 763-353-2252.

{ | Describe in detail how Supplier’s national sales force is structured, including contact information for
3 [the highest-level executive in charge of the sales team.

Daikin Applied has an executive and government team focused on growing Region 4 ESC contract sales. The key
members of the team are as follows: Name Title Team Email Yu Nishiwaki Chief Operating Officer Executive James
Moe Senior Vice President, Sales and Service Executive james.moe@daikinapplied.com John Moon Senior Vice
President, Customer Solutions/Marketing Executive David Godsil Divisional Vice President — North Division
Executive Bill Barkley Divisional Vice President — West Division Executive Sean O’Brien Divisional Vice President
- East Division Executive Keela Bakken Director of National Accounts Executive Greg Coffman National
Government Cooperative Sales Manager Government Robert Preston Contracts Compliance Manager
Government Bryce Zaner National Government Program Manager Government Shey Bauer Government
Regional Account Manager (North) Government Betsy Beach-Ross Government Regional Account Manager
(Southeast) Government Daikin Applied’s Region 4 ESC contract is and continues to be a key business focus for
Daikin Applied to significantly grow its revenue in the US market. All members of the sales team, executive and
otherwise, feel that the Region 4 ESC is a pivotal strategy for Daikin Applied to meet their growth objectives and
the majority of the team members have specific Region 4 goals built into their annual performance objectives. The
Divisional Vice Presidents are responsible for equipment, service, parts and aftermarket solutions in their
respective division. Daikin Applied goes to market through independent manufacturers reps to offer equipment
solutions, its own Daikin Applied owned service organization to offer service solutions, and parts distributors to
offer aftermarket solutions to their customers; see the attached Rep roster showing the size of Daikin Applied’s
sales force. These organizations report into the Divisional Vice Presidents as it pertains to sales and the field
service operations. They uniformly believe that Daikin Applied’s Region 4 ESC contract is a critical initiative in
growing all three (equipment, service, and aftermarket) market segments. Daikin Applied’s Government National
Accounts team is led by Greg Coffman who has been with Daikin over 2 years, and Bryce Zaner, who has been
with the government team for 8+ years. The government team follows a strict review process for all cooperative
contracting solutions to ensure contract compliance throughout the procurement process. The team continues to
market the Region 4 ESC contract, train the Daikin Applied sales teams, and educating public agencies on the
values and benefits of cooperative contracting. Daikin Applied has invested in 2 dedicated regional account
managers to focus on growing cooperative contract sales. This investment has paid dividends as seen by the
contract growth in the North Central and Southeast regions. Daikin Applied remains committed to investing in its
government team and its partnership with Region 4 ESC.
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A

Explain in detail how the sales teams will work with the OMNIA Partners team to implement, grow and
service the national program.

Daikin Applied holds strategy meetings with OMNIA Partners leadership and regional managers to identify key
states and target markets to leverage, implement, and grow national cooperative contract sales within each of
Daikin Applied’s sales divisions. Once key states and targets have been identified by region, a sales initiative
tailored to their unique area, legislative climate, and market will be developed. After development, training, and
rollout, programs will be held to educate and train Daikin Applied’s sales teams. Daikin Applied has implemented a
training and education strategy to identify low performers and opportunity rich regions to hold additional focused
training for its sales teams. We have developed a specific initiative for the West region based on leads from
Connect and education on agency familiarity and acceptance of coops. An OMNIA Partners business plan will be
created for each awarded year of the new contract which addresses training. Daikin Applied encourages its sales
teams to bring their local OMNIA Partners regional manager into customer discussions to assist in procurement
discussions. Daikin Applied notifies OMNIA Partners leadership when Daikin Applied encounters legislative issues
which prevent the use of cooperative purchasing so OMNIA Partners can work to resolve these issues. We have
worked with OMNIA and their Reps in Ohio, New York, Louisiana, California, and Oregon.

Explain in detail how Offeror will manage the overall national program throughout the term of the
Master Agreement, including ongoing coordination of marketing and sales efforts, timely new
Participating Public Agency account set-up, timely contract

administration, etc.

Daikin Applied’s government team follows a strict review process of all cooperative contracting solutions to ensure
contract compliance throughout the procurement process. The team continues to market the Region 4 ESC
Requirements for National Cooperative Contract, train the Daikin Applied sales teams, and educating public
agencies on the values and benefits of cooperative contracting. The government team, which is part of Daikin
Applied’s National Accounts, has developed a National Accounts Guide which includes a specific section on
Cooperative Contracting which clearly states the compliance requirements of Daikin Applied’s Region 4 ESC
Master Agreement. The government team also intends to meet with Daikin Applied and OMNIA’s business
development manager, contract compliance manager, and marketing teams monthly to coordinate efforts which will
target specific public agency and contract offerings throughout the year. The government team also has a contract
compliance manager who oversees all contract modifications working directly with OMNIA Partners. Daikin Applied
has continually updated its contract with Region 4 ESC and has not had any contract violations with the 2020
award. We have added additional resources to our government team for order faster processing, CPN and
proposal compliance, accounting, and improved accuracy and reporting to OMNIA.

State the amount of Supplier’s Public Agency sales for the previous fiscal year. Provide a list of
Supplier's top 10 Public Agency customers, the total purchases for each for the previous fiscal year

along with a key contact for each.

Daikin Applied’s estimated sales for Public Agencies in calendar year 2023 totaled $626,100,071.81. The ten (10)
largest Public Agency customers for Daikin Applied, including estimated sales totals, are Henry County
($9,349,940.11)-Shey Bauer, Houston Independent School District ($3,764,555,41)-Kimberly Shepherd, Fort
Bragg ($3,742,858.74)-Rick Pennington, Hillsborough County Schools ($3,188,371.32)-Ruben Colon, Gahanna
Jefferson HS ($2,980,275.64)-Mark Lockwood, Cuyahoga Falls Schools ($2,839,475.71)-Eric Swain, Corpus
Christi ISD ($2,696,000.20)-Thomas Bailey, University of Mary Washington ($2,545,753.73)-Stephen Colwell,
Chesterfield County Public Schools ($2,418,455.90)-Brandon Corr, and Broward County School Board

($2,403,825.00)-Ruben Colon

Year 1 - Provide the Contract Sales (as defined in Section 12 of OMNIA Partners Administration
Agreement) that Supplier will guarantee each year under the Master Agreement for the initial three
years of the Master Agreement ("Guaranteed Contract Sales").

To the extent Supplier guarantees minimum Contract Sales, the Administrative Fee shall be calculated based on the
greater of the actual Contract Sales and the Guaranteed Contract Sales.

[$172000000.00]
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7 | Year 2 - Provide the Contract Sales (as defined in Section 12 of OMNIA Partners Administration
8 Agreement) that Supplier will guarantee each year under the Master Agreement for the initial three
years of the Master Agreement

To the extent Supplier guarantees minimum Contract Sales, the Administrative Fee shall be calculated based on the
greater of the actual Contract Sales and the Guaranteed Contract Sales.

[$198000000.00]

7 | Year 3 - Provide the Contract Sales (as defined in Section 12 of OMNIA Partners Administration
9 Agreement) that Supplier will guarantee each year under the Master Agreement for the initial three
years of the Master Agreement

To the extent Supplier guarantees minimum Contract Sales, the Administrative Fee shall be calculated based on the
greater of the actual Contract Sales and the Guaranteed Contract Sales.

[$228000000.00]

8 | Please download and thoroughly review the Scope of Work, located on the Attachments Tab. Indicate
0 your review and acceptance.

Yes

8 [ Oral Communications concerning this RFP shall not be binding and shall in no way excuse an Offeror of
1]the obligations set forth in this proposal.

Yes

8 | Please download and thoroughly review the Terms and Conditions, located on the Attachments Tab.
2 | Indicate your review and acceptance.

Yes
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8 [ Products/Pricing - Upload on Response Attachments Tab

i. Offerors shall provide pricing based on coefficient pricing completing Appendix D; or on a discount from a
manufacturer’s or other price list or catalog, or fixed price, or a combination of both with indefinite quantities. Prices
listed will be used to establish the extent of a manufacturer’s product lines, services, warranties, etc. that are
available from Offeror and the pricing per item. Multiple percentage discounts are acceptable if, where different
percentage discounts apply, the different percentages are specified. Additional pricing and/or discounts may be
included. Products and services proposed are to be priced separately with all ineligible items identified. Discounts
proposed shall remain the same throughout the term of the contract and at all renewal options. At a minimum the
Awarded Offeror must hold the proposed price list firm for the first 12 months after the contract award. Offerors may
elect to limit their proposals to any category or categories.

- Complete the applicable Pricing information

o Provide equipment manufacturer, equipment types and discount off published list price.

o Define any freight charges.

o Provide classifications of labor with billable rates for each respondent’s office(s), territories or district(s) along with
any sub-office pricing as required. Each of these labor classification rates shall be fully burdened, defined and will
be set for Normal Working Hours and Non-Normal Working Hours. Sub-contractor labor shall not be recognized.
Each respondent shall determine their sub-contractor’s labor rate as a prime labor classification. For example, an
electrician’s labor rate shall be calculated based on the respondent’s sub-contractor’s labor billable rate plus
respondent’s normal margins on sub-contractor labor. Labor classification shall be provided in the response.

o If using coefficient pricing, the Normal Working Hours and Non-Normal Working Hours for tasks identified in the
Scope of Work shall use a benchmark against an established data set (e.g.; RSMeans or others) to ensure that the
hours provided can be verified. Each of these hourly tasks shall have a coefficient of labor against an established
data set (e.g.; RSMeans or others) city cost index by each respondent’s office(s), territories or district(s) to
determine effectiveness of providing these tasks. Offerors using coefficient pricing will complete Appendix D.
Federal Funding Pricing: Due to products and services potentially being used in response to an emergency or
disaster recovery situation in which federal funding may be applied, provide alternative pricing that does not include
cost plus a percentage of cost or pricing based on time and materials; if time and materials is necessary, a ceiling
price that the contract exceeds at its own risk will be needed. Products and services provided in a situation where
an agency is eligible for federal funding, Offeror is subject to and must comply with all federal requirements
applicable to the funding including, but not limited to the FEMA Special Conditions section located in the Federal
Funds Certifications Exhibit F.

8 [ Not to Exceed Pricing

Region 4 ESC requests pricing be submitted as not to exceed pricing. Unlike fixed pricing, the Contractor can adjust
submitted pricing lower if needed but, cannot exceed original pricing submitted. Contractor must allow for lower
pricing to be available for similar product and service purchases. Cost plus pricing as a primary pricing structure is
not acceptable.

8 | Provide the number, size and location of Supplier’s distribution facilities, warehouses and retail
S [ network as applicable.

Daikin has factories across US and Mexico to support our customers totalling over 2.8M square feet. We have
parts warehouses in Dayton, OH and Las Vegas, Nevada.
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8 [ Provide a detailed ninety-day plan beginning from award date of the Master Agreement describing the
6 strategy to immediately implement the Master Agreement as supplier’s primary go to market strategy for
Public Agencies to supplier’s teams nationwide,

to include, but not limited to:

i. Executive leadership endorsement and sponsorship of the award as the public sector go-to-market strategy
within first 10 days

ii. Training and education of Supplier’s national sales force with participation from the Supplier's executive
leadership, along with the OMNIA Partners team within first 90 days

Within ten days of award notice, Daikin Applied will announce the award via multiple media sources (i.e. LinkediIn,
Facebook, internal marketing news). Daikin Applied’s national sales and service force, including its independent
Reps and Service Alliance Partners, will be made aware, through internal marketing news, of the award which
would extend Daikin Applied’s current 5-year contract with Region 4 ESC. Daikin Applied is focused on training
and educating its Daikin Applied and independent representative sales force. All new service sales personnel are
provided the OMNIA overview webinar, power points, and our co-branded K-12 initiative brochure available on our
sales portal. We have also identified the need to train all new sales coordinators and have done so for more than
a year, which will continue. Daikin Applied will implemented a training strategy within 90 days, with the input of
OMNIA Partners, to identify key cooperative markets and regions to hold additional focused training for its sales
teams and regional leadership. We will also identify Rep and Service teams that have not grown or have minimal
cooperative sales and develop a sales strategy by engaging the OMNIA Reps, signing up Daikin sales personnel
on OMNIA Connect, and providing qualified leads from which to begin developing strategic partnerships. The
training will include monthly follow-up to measure and ensure progress. An OMNIA Partners business plan will be
created for each awarded year of the new contract as well as holding a Business Advancement Meeting with
OMNIA annually.
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8 [ Provide a detailed ninety-day plan beginning from award date of the Master Agreement describing the
7 strategy to market the Master Agreement to current Participating Public Agencies, existing Public
Agency customers of Supplier, as well as to prospective

Public Agencies nationwide immediately upon award, to include, but not limited to:

i. Creation and distribution of a co-branded press release to trade publications

ii. Announcement, Master Agreement details and contact information published on the Supplier's website within first
90 days

iii. Design, publication and distribution of co-branded marketing materials within first 90 days

iv. Commitment to attendance and participation with OMNIA Partners at national (i.e. NIGP Annual Forum, NPI
Conference, etc.), regional (i.e. Regional NIGP Chapter Meetings, Regional Cooperative Summits, etc.) and
supplier-specific trade shows, conferences and meetings throughout the term of the Master Agreement

v. Commitment to attend, exhibit and participate at the NIGP Annual Forum in an area reserved by OMNIA Partners
for partner suppliers. Booth space will be purchased and staffed by Supplier. In addition, Supplier commits to
provide reasonable assistance to the overall promotion and marketing efforts for the NIGP Annual Forum, as
directed by OMNIA Partners.

vi. Design and publication of national and regional advertising in trade publications throughout the term of the
Master Agreement

vii. Ongoing marketing and promotion of the Master Agreement throughout its term (case studies, collateral pieces,
presentations, promotions, etc.)

viii. Dedicated OMNIA Partners internet web-based homepage on Supplier's website with:

* OMNIA Partners standard logo;

» Copy of original Request for Proposal;

* Copy of Master Agreement and amendments between Principal Procurement Agency and Supplier;

* Summary of Products and pricing;

* Marketing Materials

* Electronic link to OMNIA Partners’ website including the online registration page;

* A dedicated toll-free number and email address for OMNIA Partners

i: An OMNIA Partners business plan will be created for each awarded year of the new contract. Marketing will
include cobranded press releases via multiple social media platforms along with trade publications which OMNIA
Partners assists Daikin Applied with advertisements. ii: Daikin Applied will update its current dedicated cooperative
website within DaikinApplied.com with newly awarded contract information within the first 90 days of award. iii:
Daikin Applied currently co-brands marketing materials with its Region 4 ESC contract available through OMNIA
Partners and intends to continue to co-brand materials under this contact similar to our K-12 brochure. iv: Daikin
Applied is committed to attend supplier-specific trade shows, conferences, and meetings as reasonably scheduled
and within Daikin Applied’s budget throughout the term of the Master Agreement. v: Daikin Applied is committed to
attend, exhibit and participate at the NIGP Annual Forum in the area reserved by OMNIA Partners as well as
participating in other reasonably requested events which are budgeted by Daikin Applied. vi: Daikin Applied
agrees to this requirement as approved by both companies. Daikin Applied in collaboration with OMNIA Partners
will advertise in national and regional trade publications to support national and regional activities, in addition to
leveraging the rep network to disseminate messages. Recently Daikin had co-branded banner ads as well as a
national article published in NCPP magazine highlighting our Garrett County project through OMNIA. vii: Daikin
agrees to this request. viii: Daikin Applied agrees to the requirements listed above. Upon successful award, Daikin
Applied will update its current OMNIA Partners, Public Sector internet web-based homepage on both Daikin
Applied and OMNIA websites.

8 | GENERAL TERMS AND CONDITIONS

Respondent agrees to comply with the Contract and General Terms and Conditions provided as an attachment to
this online bid event. Any deviations to the Contract and General Terms and Conditions may be provided using the
procedures set forth in the attribute pertaining to deviations.

| certify compliance with this attribute.
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8 | DEVIATIONS TO TERMS AND CONDITIONS

Any Deviation from the RFP documents, including the General Terms and Conditions, Notice to Offeror, or any other
document presented with terms for consideration by the proposer MUST be documented and presented on the
Deviation Form and attached to this electronic bid event via an electronic upload to the "Response Attachments"
tab. In addition to indicating the requested deviations on the form, additional pages may be provided to more
thoroughly explain each deviation listed on the Deviation Form.

| certify compliance with this attribute.

9 | FELONY CONVICTION NOTIFICATION

State of Texas Legislative Senate Bill No. 1 Section 44.034, Notification of Criminal History, Subsection (a), states “a
person or business entity that enters into an agreement with a school district must give advance notice to the
district if the person or an owner or operator of the business entity has been convicted of a felony. The notice must
include a general description of the conduct resulting in the conviction of a felony”.

Subsection (b) states “a school district may terminate the agreement with a person or business entity if the district
determines that the person or business entity failed to give notice as required by Subsection (a), or misrepresented
the conduct resulting in the conviction. The district must compensate the person or business entity for services
performed before the termination of the contract”.

Subsection (c) states “this section does not apply to a publicly held corporation”.

Use the list of values associated with this item to identify your status as it relates to this legal requirement.

[Non-Felon - person/owner IS NOT a convicted felon |

9 | NAME OF FELON AND NATURE OF FELONY, IF APPLICABLE

If response to previous attribute was "Felon - person/owner IS a convicted felon"”, vendor shall give the name of the
felon and details of conviction.

If you did not answer "Felon - person/owner IS a convicted felon" in the previous question, type "N/A" in the
respective field.

[N/A - Not Applicable. |

9 | CRIMINAL HISTORY RECORDS REVIEW OF CERTAIN CONTRACT EMPLOYEES

Texas Education Code Chapter §22.0834 requires that criminal history records be obtained regarding covered
employees of entities that contract with a school entity in Texas to provide services for that school entity
(“Contractors”) and entities that contract with school entity contractors (“Subcontractors”). Covered employees with
disqualifying criminal histories are prohibited from serving at a school entity. Contractors/Subcontractors contracting
with a school entity shall (1) maintain compliance with the requirements of Texas Education Code Chapter 22 to the
school entity; and (2) require that each of their subcontractors complies with the requirements of Texas Education
Code Chapter 22. Contractors performing work at a school entity in Texas must comply with these statutes.
Compliance includes providing or causing employees and sub-contractor employees to provide
requested information and fingerprinting upon request.

Covered employees: Employees of a Contractor/Subcontractor who have or will have continuing duties related to
the service to be performed at a school entity and have or will have direct contact with students. The school entity
will be the final arbiter of what constitutes continuing duties and direct contact with students at their school.

| certify compliance with this attribute.
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HISTORICALLY UNDERUTILIZED BUSINESS (HUB) CERTIFICATION

3 Businesses that have been certified by the Texas Building and Procurement Commission (TBPC) or other qualified
agency as Historically Underutilized Business (HUB) entities are encouraged to indicate their HUB status when
responding to this proposal invitation. The electronic catalogs will indicate HUB certifications for vendors that
properly indicate and document their HUB certification on this form.
Select one of the available options:
OPTION A: My business has NOT been certified as HUB.
OPTION B: | certify that my business has been certified as a Historically Underutilized Business (HUB), and |
have/will upload the certification information into the "Response Attachments" Tab located in this online bidding
event.
|OPTION A - Not HUB|

2 DISCLOSURE OF INTERESTED PARTIES

Texas state law requires the Disclosure of Interested Parties be filed with a public entity, including regional service
centers and school districts, for any contract which:

(1) requires an action or vote by the governing body; or

(2) has a value of $1 million or more; or

(3) for any services provided that would require an individual to register as a lobbyist under TX Gov’t Code Chapter
305.

NOTE: This form is not required if the vendor is a publicly-traded business entity, including a wholly-owned
subsidiary of the business entity (a company in which ownership is dispersed among the general public via shares
of stock which are traded via at least one stock exchange or over-the-counter market).

If you are required by law to submit this form, it must be completed online at the Texas Ethics Commission website.
Obtain a numbered certificate and click the link below to access the instructions and to complete this required form.
Upon completion, vendors required to submit the form must attach it to the proposal via the "Response
Attachments” Tab.

Click here to complete the form on the Texas Ethic Commission's 1295 Form webpage.

Please note: The District must verify receipt of all required 1295 forms received within 30 days on the Texas Ethics
Commission website. This verification does not indicate a contract award. Contract awards will be issued via direct
communication from the AISD Purchasing Department. A contract requiring a Disclosure of Interested Parties form is
voidable at any time if:

(1) the governmental entity or state agency submits to the business entity written notice of the business entity's
failure to provide the required disclosure; and

(2) the business entity fails to submit to the governmental entity or state agency the required disclosure on or
before the 10th business day after the date the business entity receives the written notice.

IF UNDER LAW YOU ARE EXEMPT FROM SUBMITTING THIS 1295 FORM, PROPOSERS MUST SUBMIT A
DOCUMENT THAT SHOWS PROOF OR PROVIDES EXPLANATION OF THIS EXEMPTION.

THE FOLLOWING CONTRACTS ARE EXEMPT FROM THE REQUIREMENTS OF TEXAS DISCLOSURE OF
INTERESTED PARTIES LAWS:
* a sponsored research contract of an institution of higher education;
* an interagency contract of a state agency or an institution of higher education;
* a contract related to health and human services if:
* the value of the contract cannot be determined at the time the contract is executed; and
* any qualified vendor is eligible for the contract;
* a contract with a publicly traded business entity, including a wholly owned subsidiary of the business entity;
* a contract with an electric utility, as that term is defined by Section 31.002, Utilities Code; or
* a contract with a gas utility, as that term is defined by Section 121.001, Utilities Code.

| certify compliance with this attribute.
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https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

9 [ CONFLICT OF INTEREST QUESTIONNAIRE

Region 4 Education Service Center (Region 4) is required to comply with Texas Local Government Code Chapter
176, Disclosure of Certain Relationships with Local Government Officers. House Bill 23 significantly changed
Chapter 176 as well as the required disclosures and the corresponding forms. As of September 1, 2015, any
vendor who does business with Region 4 or who seeks to do business with Region 4 must fill out the new Conflict of
Interest Questionnaire (CIQ) if a conflict of interest exists. A conflict of interest exists in the following situations:

1) If the vendor has an employment or other business relationship with a local government officer of Region 4 or a
family member of the officer, as described by section 176.003(a)(2)(A) of the Texas Local Government Code; or

2) If the vendor has given a local government officer of Region 4, or a family member of the officer, one or more
gifts with the aggregate value of $100, excluding any gift accepted by the officer or a family member of the officer if
the gift is: (a) a political contribution as defined by Title 15 of the Election Code; or (b) a gift of food accepted as a
guest; or

3) If the vendor has a family relationship with a local government officer of Region 4.

“Vendor” means a person who enters or seeks to enter into a contract with a local governmental entity. The term includes an agent of a vendor. The term
includes an officer or employee of a state agency when that individual is acting in a private capacity to enter into a contract. The term does not include a
state agency except for Texas Correctional Industries. Texas Local Government Code 176.001(7).

“Business relationship” means a connection between two or more parties based on commercial activity of one of the parties. The term does not include a
connection based on: (A) a transaction that is subject to rate or fee regulation by a federal, state, or local governmental entity or an agency of a federal,
state, or local governmental entity; (B) a transaction conducted at a price and subject to terms available to the public; or (C) a purchase or lease of goods or
services from a person that is chartered by a state or federal agency and that is subject to regular examination by, and reporting to, that agency. Texas Local
Government Code 176.001(3).

“Family relationship” means a relationship between a person and another person within the third degree by consanguinity or the second degree by affinity,
as those terms are defined by Subchapter B, Chapter 573, Government Code. Texas Local Government Code 176.001(2-a).

“Local government officer” means: (A) a member of the governing body of a local governmental entity; (B) a director, superintendent, administrator,
president, or other person designated as the executive officer of a local governmental entity; or (C) an agent of a local governmental entity who exercises
discretion in the planning, recommending, selecting, or contracting of a vendor. Texas Local Government Code 176.001(4).

Individuals serving as a Member of the Board of Directors, the Executive Director, Cabinet Members,
and other local government officers may be found at: https://www.esc4.net/about/about-region-4.

For additional information on Conflict of Interest Questionnaire, and the statutes that mandate it, please visit the
following links:

Texas Local Government Code, Section 176

Texas House Bill 23

A blank Conflict of Interest Questionnaire is available by clicking:
https://www.ethics.state.tx.us/data/forms/conflict/CIQ.pdf.

If your firm is required to return a completed Conflict of Interest Questionnaire with your proposal submission, use
the "Response Attachments” Tab to upload the completed document.

| certify compliance with this attribute.
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ENTITITES THAT BOYCOTT ISRAEL

Pursuant to Chapter 2271 of the Texas Government Code, the Respondent hereby certifies and verifies that neither
the Respondent , nor any affiliate, subsidiary, or parent company of the Respondent , if any (the “Respondent
Companies”), boycotts Israel, and the Respondent agrees that the Respondent and Respondent Companies will not
boycott Israel during the term of this Agreement. For purposes of this Agreement, the term “boycott” shall mean and
include refusing to deal with, terminating business activities with, or otherwise taking any action that is intended to
penalize, inflict economic harm on, or limit commercial relations with Israel, or with a person or entity doing business
in Israel or in an Israeli-controlled territory, but does not include an action made for ordinary business purposes.

EXCEPTIONS: Clause only applies to contracts and contractors that meet the following criteria: (i) Respondent is not a sole proprietorship; (ii) with 10 or

more full-time employees; and (iii) with a contract to be paid a value of $100,000 or more wholly or partially from public funds of the governmental entity.

| certify compliance with this attribute.

FOREIGN TERRORIST ORGANIZATIONS

Section 2252.152 of the Texas Government Code prohibits Region 4 ESC from awarding a contract to any person
who does business with Iran, Sudan, or a foreign terrorist organization as defined in Section 2252.151 of the Texas
Government Code. Respondent certifies that it not ineligible to receive the contract.

| certify compliance with this attribute.

FIREARMS ENTITIES AND TRADE ASSOCIATIONS DISCRIMINATION

Respondent verifies that: (1) it does not, and will not for the duration of the contract, have a practice, policy,
guidance, or directive that discriminates against a firearm entity or firearm trade association or (2) the verification
required by Section 2274.002 of the Texas Government Code does not apply to the contract. If circumstances
relevant to this provision change during the course of the contract, Respondent shall promptly notify Region 4 ESC.

APPLICABILITY: This clause applies only to a contract that: (1) is between a governmental entity and a company with at least 10 full-time employees; and
(2) has a value of at least $100,000 that is paid wholly or partly from public funds of the governmental entity.

EXCEPTIONS: This clause is not required when a state Agency: (1) contracts with a sole-source provider; or (2) does not receive any bids from a company
that is able to provide the written verification required by Section 2274.002(b) of the Texas Government Code.

| certify compliance with this attribute.

ENERGY COMPANY BOYCOTT PROHIBITED

Respondent represents and warrants that: (1) it does not, and will not for the duration of the contract, boycott
energy companies or (2) the verification required by Section 2274.002 of the Texas Government Code does not
apply to the contract. If circumstances relevant to this provision change during the course of the contract,
Respondent shall promptly notify Region 4 ESC.

EXCEPTIONS: Clause only applies to contracts and contractors that meet the following criteria: (i) a “company” within the definitions of Section
2274.001(2) of the Tex. Gov'’t Code; (ii) with 10 or more full-time employees; and (iii) with a contract to be paid a value of $100,000 or more wholly or
partially from public funds of the governmental entity.

| certify compliance with this attribute.

ole]

CRITICAL INFRASTRUCTURE AFFIRMATION

Pursuant to Government Code Section 2274.0102, Respondent certifies that neither it nor its parent company, nor
any affiliate of Respondent or its parent company, is: (1) majority owned or controlled by citizens or governmental
entities of China, Iran, North Korea, Russia, or any other country designated by the Governor under Government
Code Section 2274.0103, or (2) headquartered in any of those countries.

EXCEPTION: Clause only applies to solicitations and contracts in which the contractor would be granted direct or remote access to or control of critical
infrastructure, as defined by Section 2274.0101 of the Texas Government Code, in this state, other than access specifically allowed for product warranty
and support purposes.

The Governor of the State of Texas may designate countries as a threat to critical infrastructure under Section 2274.0103 of the Texas Government Code.
Agencies should promptly add any country that is designated by the Governor to this clause.”

| certify compliance with this attribute.
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OPEN RECORDS POLICY

All proposals, information and documents submitted are subject to the Public Information Act requirements
governed by the State of Texas once a Contract(s) is executed. If an Offeror believes its response, or parts of its
response, may be exempted from disclosure, the Offeror must specify page-by-page and line-by-line the parts of
the response, which it believes, are exempt and include detailed reasons to substantiate the exemption. Price is not
confidential and will not be withheld. Any unmarked information will be considered public information and released, if
requested under the Public Information Act.

The determination of whether information is confidential and not subject to disclosure is the duty of the Office of
Attorney General (OAG). Region 4 ESC must provide the OAG sufficient information to render an opinion and
therefore, vague and general claims to confidentiality by the Offeror are not acceptable. Region 4 ESC must comply
with the opinions of the OAG. Region 4 ESC assumes no responsibility for asserting legal arguments on behalf of
any Offeror. Offeror is advised to consult with their legal counsel concerning disclosure issues resulting from this
procurement process and to take precautions to safeguard trade secrets and other proprietary information.

Check one of the following responses to the Acknowledgment and Acceptance of Region 4 ESC’s Open Records
Policy below:

OPTION A: We acknowledge Region 4 ESC’s Open Records Policy and declare that no information submitted with
this proposal, or any part of our proposal, is exempt from disclosure under the Public Information Act.

OPTION B: We declare the following information to be a trade secret or proprietary and exempt from disclosure
under the Public Information Act and these requested exemptions are uploaded into the "Response Attachments"
Tab located in this online bidding event.

(Note: Offeror must specify page-by-page and line-by-line the parts of the response, which it believes, are exempt.
In addition, Offeror must include detailed reasons to substantiate the exemption(s). Price is not confidential and will
not be withheld. All information believed to be a trade secret or proprietary must be listed. It is further understood
that failure to identify such information, in strict accordance with the instructions, will result in that information being
considered public information and released, if requested under the Public Information Act.)

|OPTION B - Proprietary information marked|

NOF

CONSENT TO RELEASE PROPOSAL TABULATION

Notwithstanding anything explicitly and properly declared as Confidential or Proprietary Information to the contrary,
by submitting a Proposal, Vendor consents and agrees that, upon Contract award, the District may publicly release,
including posting on the public Region 4 ESC and/or OMNIA Partners website(s), a copy of the proposal tabulation
for the Contract including Vendor name; proposed catalog/pricelist name(s); proposed percentage discount(s), unit
price(s), hourly labor rate(s), or other specified pricing; and Vendor award notice information.

| certify compliance with this attribute.
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CONTRACTING INFORMATION

If Vendor is not a governmental body and
(a) this Agreement has a stated expenditure of at least $1 million in public funds for the purchase of goods or
services by REGION 4 ESC; or
(b) this Agreement results in the expenditure of at least $1 million in public funds for the purchase of goods or
services by REGION 4 ESC in a fiscal year of REGION 4 ESC, the following certification shall apply;
otherwise, this certification is not required.

As required by Tex. Gov’'t Code § 552.374(b), the following statement is included in the RFP and the Agreement
(unless the Agreement is

(1) related to the purchase or underwriting of a public security;

(2) is or may be used as collateral on a loan; or

(3) proceeds from which are used to pay debt service of a public security of loan):
“The requirements of Subchapter J, Chapter 552, Government Code, may apply to this RFP and Agreement and
the contractor or vendor agrees that the contract can be terminated if the contractor or vendor knowingly or
intentionally fails to comply with a requirement of that subchapter.”

Pursuant to Subchapter J, Chapter 552, Texas Government Code, the Vendor hereby certifies and agrees to
(1) preserve all contracting information related to this Agreement as provided by the records retention
requirements applicable to REGION 4 ESC for the duration of the Agreement;
(2) promptly provide to REGION 4 ESC any contracting information related to the Agreement that is in the
custody or possession of the Vendor on request of REGION 4 ESC; and
(3) on completion of the Agreement, either
(a) provide at no cost to AISD all contracting information related to the Agreement that is in the custody
or possession of Vendor, or
(b) preserve the contracting information related to the Agreement as provided by the records retention
requirements applicable to REGION 4 ESC.

| certify compliance with this attribute.
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ANTI-TRUST CERTIFICATION STATEMENT

Vendor affirms under penalty of perjury of the laws of the State of Texas that:
(1) I am duly authorized to execute this contract on my own behalf or on behalf of the company, corporation,
firm, partnership or individual (Company) listed below;
(2) In connection with this bid, neither | nor any representative of the Company have violated any provision of
the Texas Free Enterprise and Antitrust Act, Tex. Bus. & Comm. Code Chapter 15;
(3) In connection with this bid, neither | nor any representative of the Company have violated any federal
antitrust law; and
(4) Neither | nor any representative of the Company have directly or indirectly communicated any of the
contents of this bid to a competitor of the Company or any other company, corporation, firm, partnership or
individual engaged in the same line of business as the Company.

| certify compliance with this attribute.
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FEDERAL RULE (A) - CONTRACT TERM VIOLATIONS

(A) Contracts for more than the simplified acquisition threshold currently set at $250,000 (2 CFR §200.320), which
is the inflation adjusted amount determined by the Civilian Agency Acquisition Council and the Defense Acquisition
Regulations Council (Councils) as authorized by 41 U.S.C. 1908, must address administrative, contractual, or legal
remedies in instances where contractors violate or breach contract terms, and provide for such sanctions and
penalties as appropriate.

Pursuant to Federal Rule (A) above, when federal funds are expended by Region 4 ESC, Region 4 ESC reserves
all rights and privileges under the applicable laws and regulations with respect to this procurement in the event of
breach of contract by either party.

| certify compliance with this attribute.
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FEDERAL RULE (B) - TERMINATION CONDITIONS

(B) Termination for cause and for convenience by the grantee or subgrantee including the manner by which it will
be effected and the basis for settlement. (All contracts in excess of $10,000)

Pursuant to Federal Rule (B) above, when federal funds are expended by REGION 4 ESC, REGION 4
ESC reserves the right to immediately terminate any agreement in excess of $10,000 resulting from this
procurement process in the event of a breach or default of the agreement by Vendor, in the event vendor fails to:
(1) meet schedules, deadlines, and/or delivery dates within the time specified in the procurement solicitation,
contract, and/or a purchase order; (2) make any payments owed; or (3) otherwise perform in accordance with the
contract and/or the procurement solicitation; (4) to the greatest extent authorized by law, if an award no longer
effectuates the program goals or priorities of the Federal awarding agency or REGION 4 ESC. REGION 4 ESC also
reserves the right to terminate the contract immediately, with written notice to vendor, for convenience, if REGION 4
ESC believes, in its sole discretion that it is in the best interest of REGION 4 ESC to do so. The vendor will be
compensated for work performed and accepted and goods accepted by REGION 4 ESC as of the termination date
if the contract is terminated for convenience of REGION 4 ESC. Any award under this procurement process is not
exclusive and REGION 4 ESC reserves the right to purchase goods and services from other vendors when it is in
the best interest of REGION 4 ESC.

| certify compliance with this attribute.
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FEDERAL RULE (C) - EQUAL EMPLOYMENT OPPORTUNITY

(C) Except as otherwise provided under 41 CFR Part 60, all contracts that meet the definition of “federally assisted
construction contract” in 41 CFR Part 60-1.3 must include the equal opportunity clause provided under 41 CFR 60-
1.4(b), in accordance with Executive Order 11246, “Equal Employment Opportunity” (30 FR 12319, 12935, 3 CFR
Part, 1964-1965 Comp., p. 339), as amended by Executive Order 11375, “Amending Executive Order 11246
Relating to Equal Employment Opportunity,” and implementing regulations at 41 CFR part 60, “Office of Federal
Contract Compliance Programs, Equal Employment Opportunity, Department of Labor.”

It is the policy of REGION 4 ESC not to discriminate on the basis of race, color, national origin, gender, limited
English proficiency or disabling conditions in its programs. Vendor agrees not to discriminate against any employee
or applicant for employment to be employed in the performance of this Contract, with respect to hire, tenure, terms,
conditions and privileges of employment, or a matter directly or indirectly related to employment, because of age
(except where based on a bona fide occupational qualification), sex (except where based on a bona fide
occupational qualification) or race, color, religion, national origin, or ancestry. Vendor further agrees that every
subcontract entered into for the performance of this Contract shall contain a provision requiring non-discrimination
in employment herein specified binding upon each subcontractor. Breach of this covenant may be regarded as a
material breach of the Contract.

Pursuant to Federal Rule (C) and the requirements stated above, when federal funds are expended by REGION 4
ESC on any federally assisted construction contract, the equal opportunity clause is incorporated by reference
herein.

| certify compliance with this attribute.

Page 27 of 38 pages Vendor: Daikin Applied Americas, Inc 24-09 Addendum 3




oo

FEDERAL RULE (D) - DAVIS BACON ACT/COPELAND ACT

(D) Davis-Bacon Act, as amended (40 U.S.C. 3141-3148). When required by Federal program legislation, all prime
construction contracts in excess of $2,000 awarded by non-Federal entities must include a provision for compliance
with the Davis-Bacon Act (40 U.S.C. 3141-3144, and 3146- 3148) as supplemented by Department of Labor
regulations (29 CFR Part 5, “Labor Standards Provisions Applicable to Contracts Covering Federally Financed and
Assisted Construction”). In accordance with the statute, contractors must be required to pay wages to laborers and
mechanics at a rate not less than the prevailing wages specified in a wage determination made by the Secretary of
Labor. In addition, contractors must be required to pay wages not less than once a week. The non-Federal entity
must place a copy of the current prevailing wage determination issued by the Department of Labor in each
solicitation. The decision to award a contract or subcontract must be conditioned upon the acceptance of the wage
determination. The non-Federal entity must report all suspected or reported violations to the Federal awarding
agency. The contracts must also include a provision for compliance with the Copeland “Anti-Kickback” Act (40
U.S.C. 3145), as supplemented by Department of Labor regulations (29 CFR Part 3, “Contractors and
Subcontractors on Public Building or Public Work Financed in Whole or in Part by Loans or Grants from the United
States”). The Act provides that each contractor or subrecipient must be prohibited from inducing, by any means,
any person employed in the construction, completion, or repair of public work, to give up any part of the
compensation to which he or she is otherwise entitled. The non-Federal entity must report all suspected or reported
violations to the Federal awarding agency.

Pursuant to Federal Rule (D) above, when federal funds are expended by REGION4 ESC, during the term of an
award for all contracts and subgrants for construction or repair, the vendor will be in compliance with all applicable
Davis-Bacon Act provisions.

| certify compliance with this attribute.
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FEDERAL RULE (E) - CONTRACT WORK HOURS AND SAFETY STANDARDS ACT

(E) (40 U.S.C. 3701-3708). Where applicable, all contracts awarded by the non-Federal entity in excess of
$100,000 that involve the employment of mechanics or laborers must include a provision for compliance with 40
U.S.C. 3702 and 3704, as supplemented by Department of Labor regulations (29 CFR Part 5). Under 40 U.S.C.
3702 of the Act, each contractor must be required to compute the wages of every mechanic and laborer on the
basis of a standard work week of 40 hours. Work in excess of the standard work week is permissible provided that
the worker is compensated at a rate of not less than one and a half times the basic rate of pay for all hours worked
in excess of 40 hours in the work week. The requirements of 40 U.S.C. 3704 are applicable to construction work
and provide that no laborer or mechanic must be required to work in surroundings or under working conditions
which are unsanitary, hazardous or dangerous. These requirements do not apply to the purchases of supplies or
materials or articles ordinarily available on the open market, or contracts for transportation or transmission of
intelligence.

Pursuant to Federal Rule (E) above, when federal funds are expended by REGION 4 ESC, the vendor certifies that
during the term of an award for all contracts by REGION 4 ESC resulting from this procurement process, the vendor
will be in compliance with all applicable provisions of the Contract Work Hours and Safety Standards Act.

| certify compliance with this attribute.
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FEDERAL RULE (F) - RIGHTS TO INVENTIONS MADE UNDER A CONTRACT OR AGREEMENT

(F)If the Federal award meets the definition of “funding agreement” under 37 CFR §401.2 (a) and the recipient or
subrecipient wishes to enter into a contract with a small business firm or nonprofit organization regarding the
substitution of parties, assignment or performance of experimental, developmental, or research work under that
“funding agreement,” the recipient or subrecipient must comply with the requirements of 37 CFR Part 401, “Rights
to Inventions Made by Nonprofit Organizations and Small Business Firms Under Government Grants, Contracts and
Cooperative Agreements,” and any implementing regulations issued by the awarding agency.

Pursuant to Federal Rule (F) above, when federal funds are expended by REGION 4 ESC, the vendor certifies that
during the term of an award for all contracts by REGION 4 ESC resulting from this procurement process, the vendor
agrees to comply with all applicable requirements as referenced in Federal Rule (F) above.

| certify compliance with this attribute.
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FEDERAL RULE (G) - CLEAN AIR ACT/FEDERAL WATER POLLUTION CONTROL ACT

(G) The Clean Air Act (42 U.S.C. 7401-7671q9.) and the Federal Water Pollution Control Act (33 U.S.C. 1251-
1387), as amended—Contracts and subgrants of amounts in excess of $150,000 must contain a provision that
requires the non-Federal award to agree to comply with all applicable standards, orders or regulations issued
pursuant to the Clean Air Act (42 U.S.C. 7401-7671q) and the Federal Water Pollution Control Act as amended (33
U.S.C. 1251- 1387). Violations must be reported to the Federal awarding agency and the Regional Office of the
Environmental Protection Agency (EPA).

When federal funds are expended by REGION 4 ESC for any contract resulting from this procurement process, the
vendor certifies that the vendor will be in compliance with mandatory standards and policies relating to energy
efficiency which are contained in the state energy conservation plan issued in compliance with the Energy Policy
and Conservation Act (Pub. L. 94-163, 89 Stat. 871).

When federal funds are expended by REGION 4 ESC for any contract resulting from this procurement process in
excess of $100,000, the vendor certifies that the vendor is in compliance with all applicable standards, orders,
regulations, and/or requirements issued pursuant to the Clean Air Act of 1970, as amended (42 U.S.C. 1857(h)),
Section 508 of the Clean Water Act, as amended (33 U.S.C. 1368), Executive Order 117389 and Environmental
Protection Agency Regulation, 40 CFR Part 15.

Pursuant to Federal Rule (G) above, when federal funds are expended by REGION 4 ESC, the vendor certifies that
during the term of an award for all contracts by REGION 4 ESC resulting from this procurement process, the vendor
agrees to comply with all applicable requirements as referenced in Federal Rule (G) above.

| certify compliance with this attribute.
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FEDERAL RULE (H) - DEBARMENT AND SUSPENSION

(H) (Executive Orders 12549 and 12689)—A contract award (see 2 CFR 180.220) must not be made to parties
listed on the governmentwide exclusions in the System for Award Management (SAM), in accordance with the OMB
guidelines at 2 CFR 180 that implement Executive Orders 12549 (3 CFR part 1986 Comp., p. 189) and 12689 (3
CFR part 1989 Comp., p. 235), “Debarment and Suspension.” SAM Exclusions contains the names of parties
debarred, suspended, or otherwise excluded by agencies, as well as parties declared ineligible under statutory or
regulatory authority other than Executive Order 12549.

Pursuant to Federal Rule (H) above, when federal funds are expended by REGION 4 ESC, the vendor certifies that
during the term of an award for all contracts by REGION 4 ESC resulting from this procurement process, the vendor
certifies that neither it nor its principals is presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded from participation by any federal department or agency or by the State of Texas.
Vendor shall immediately provide written notice to REGION 4 ESC if at any time the vendor learns that this
certification was erroneous when submitted or has become erroneous by reason of changed circumstances.
REGION 4 ESC may rely upon a certification of a vendor that the vendor is not debarred, suspended, ineligible, or
voluntarily excluded from the covered contract, unless REGION 4 ESC knows the certification is erroneous.

| certify compliance with this attribute.
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FEDERAL RULE (I) - BYRD ANTI-LOBBYING AMENDMENT

() (31 U.S.C. 1352)—Contractors that apply or bid for an award exceeding $100,000 must file the required
certification. Each tier certifies to the tier above that it will not and has not used Federal appropriated funds to pay
any person or organization for influencing or attempting to influence an officer or employee of any agency, a
member of Congress, officer or employee of Congress, or an employee of a member of Congress in connection with
obtaining any Federal contract, grant or any other award covered by 31 U.S.C. 1352. Each tier must also disclose
any lobbying with non-Federal funds that takes place in connection with obtaining any Federal award. Such
disclosures are forwarded from tier to tier up to the non-Federal award.

Pursuant to Federal Rule (l) above, when federal funds are expended by REGION 4 ESC, the vendor certifies that
during the term and after the awarded term of an award for all contracts by REGION 4 ESC resulting from this
procurement process, the vendor certifies that it is in compliance with all applicable provisions of the Byrd Anti-
Lobbying Amendment (31 U.S.C. 1352). The undersigned further certifies that:

(1) No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to any person
for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Member of Congress in connection with the awarding of a Federal
contract, the making of a Federal grant, the making of a Federal loan, the entering into a cooperative agreement,
and the extension, continuation, renewal, amendment, or modification of a Federal contract, grant, loan, or
cooperative agreement.

(2) If any funds other than Federal appropriated funds have been paid or will be paid to any person for influencing
or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of
Congress, or an employee of a Member of Congress in connection with this Federal contract, grant, loan, or
cooperative agreement, the undersigned shall complete and submit Standard Form-LLL, “Disclosure Form to
Report Lobbying”, in accordance with its instructions.

(3) The undersigned shall require that the language of this certification be included in the award documents for all
subawards at all tiers (including subcontracts, subgrants, and contracts under grants, loans, and cooperative
agreements) and that all subrecipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction was
made or entered into. Submission of this certificate is a prerequisite for making or entering into this transaction
imposed by Section 1352, title 31, U.S. Code. Any person who fails to file the required certification shall be subject
to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure.

| certify compliance with this attribute.
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FEDERAL RULE (J) - PROCUREMENT OF RECOVERED MATERIALS

(J) When federal funds are expended by REGION 4 ESC, REGION 4 ESC and its contractors must comply with
section 6002 of the Solid Waste Disposal Act, as amended by the Resource Conservation and Recovery Act. The
requirements of Section 6002 include: (1) procuring only items designated in guidelines of the Environmental
Protection Agency (EPA) at 40 CFR part 247 that contain the highest percentage of recovered materials
practicable, consistent with maintaining a satisfactory level of competition, where the purchase price of the item
exceeds $10,000 or the value of the quantity acquired during the preceding fiscal year exceeded $10,000; (2)
procuring solid waste management services in a manner that maximizes energy and resource recovery; and (3)
establishing an affirmative procurement program for procurement of recovered materials identified in the EPA
guidelines.

Pursuant to Federal Rule (J) above, when federal funds are expended REGION 4 ESC, as required by the
Resource Conservation and Recovery Act of 1976 (42 U.S.C. § 6962(c)(3)(A)(i)), the vendor cetrtifies, by signing
this document, that the percentage of recovered materials content for EPA-designated items to be delivered or used
in the performance of the contract will be at least the amount required by the applicable contract specifications or
other contractual requirements.

| certify compliance with this attribute.
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FEDERAL RULE (K) - PROHIBITION ON CERTAIN TELECOM AND SURVEILLANCE SERVICE AND
EQUIPMENT

(K) Region 4 ESC, as a non-federal entity, is prohibited from obligating or expending Federal financial assistance,
to include loan or grant funds, to: (1) procure or obtain,

(2) extend or renew a contract to procure or obtain, or

(3) enter into a contract (or extend or renew a contract) to procure or obtain, equipment, services, or systems that
uses covered telecommunications equipment or services as a substantial or essential component of any system, or
as a critical technology as part of any system. Covered telecommunications equipment is telecommunications
equipment produced Huawei Technologies Company or ZTE Corporation (or any subsidiary or affiliate of such
entities) and physical security surveillance of critical infrastructure and other national security purposes, and video
surveillance and telecommunications equipment produced by Hytera Communications Corporation, Hangzhou
Hikvision Digital Technology Company, or Dahua Technology Company (or any subsidiary or affiliate of such
entities) for the purpose of public safety, security of government facilities, physical security surveillance of critical
infrastructure, and other national security purposes detailed in 2 CFR § 200.216.

The Respondent certifies that it will not purchase equipment, services, or systems that use covered
telecommunications, as defined herein, as a substantial or essential component of any system, or as critical
technology as part of any system.

| certify compliance with this attribute.
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FEDERAL RULE (L) - BUY AMERICAN PROVISIONS

(L) As appropriate and to the extent consistent with law, REGION 4 ESC has a preference for the purchase,
acquisition, or use of goods, products, or materials produced in the United States, including but not limited to iron,
aluminum, steel, cement, and other manufactured products, when spending federal funds. Vendor agrees that the
requirements of this section will be included in all subawards including all contracts and purchase orders for work or
products under this award, to the greatest extent practicable under a Federal award. Purchases that are made with
non-federal funds or grants are excluded from the Buy American Act.

Vendor certifies that it is in compliance with all applicable provisions of the Buy American Act. Purchases made in
accordance with the Buy American Act must still follow the applicable procurement rules calling for free and open
competition.

“Produced in the United States” means, for iron and steel products, that all manufacturing processes, from the initial melting stage through the application
of coatings, occurred in the United States. “Manufactured products” means items and construction materials composed in whole or in part of non-ferrous
metals such as aluminum; plastics and polymer-based products such as polyvinyl chloride pipe; aggregates such as concrete; glass, including optical fiber;
and lumber.

| certify compliance with this attribute.

Nk

FEDERAL RULE - REQUIRED AFFIRMATIVE STEPES FOR SMALL, MINORITY, AND WOMEN-OWNED
FIRMS FOR CONTRACTS PAID FOR WITH FEDERAL FUNDS

When federal funds are expended by REGION 4 ESC, Vendor is required to take all affirmative steps set forth in 2
CFR 200.321 to solicit and reach out to small, minority and women owned firms for any subcontracting opportunities
on the project, including:
1) Placing qualified small and minority businesses and women's business enterprises on solicitation lists;
2) Assuring that small and minority businesses, and women's business enterprises are solicited whenever
they are potential sources;
3) Dividing total requirements, when economically feasible, into smaller tasks or quantities to permit maximum
participation by small and minority businesses, and women's business enterprises;
4) Establishing delivery schedules, where the requirement permits, which encourage participation by small
and minority businesses, and women's business enterprises; and
5) Using the services and assistance, as appropriate, of such organizations as the Small Business
Administration and the Minority Business Development Agency of the Department of Commerce.

| certify compliance with this attribute.
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FEDERAL RULE - FEDERAL RECORD RETENTION

When federal funds are expended by REGION 4 ESC for any contract resulting from this procurement process, the
vendor certifies that it will comply with the record retention requirements detailed in 2 CFR §200.334. The vendor
further certifies that vendor will retain all records as required by 2 CFR §200.334 for a period of five (5) years after
grantees or subgrantees submit final expenditure reports or quarterly or annual financial reports, as applicable, and
all other pending matters are closed.

Vendor agrees that REGION 4 ESC, Inspector General, Department of Homeland Security, FEMA, the Comptroller
General of the United States, or any of their duly authorized representatives shall have access to any books,
documents, papers and records of Vendor, and its successors, transferees, assignees, and subcontractors that are
directly pertinent to the Contract for the purpose of making audits, examinations, excerpts, and transcriptions. The
right also includes timely and reasonable access to Vendor’s personnel for the purpose of interview and discussion
relating to such documents. Vendor agrees to permit any of the foregoing parties to reproduce by any means
whatsoever or to copy excerpts and transcriptions as reasonably needed. Vendor agrees to provide the FEMA
Administrator or his authorized representative access to construction or other work sites pertaining to the work
being completed under the Contract.

| certify compliance with this attribute.

1 | FEDERAL RULE - PROFIT NEGOTIATION

% For purchases using Federal funds in excess of $250,000, REGION 4 ESC may be required to negotiate profit as a
separate element of the price. (See 2 CFR 200.324(b)).
When required by REGION 4 ESC, Vendor agrees to provide information relating to profitability of the given
transaction and itemize the profit margin as a separate element of the price.

certify compliance with this attribute.

| certi l ith this attrib

1 | FEDERAL RULE - SOLID WASTE DISPOSAL ACT

(2) A non-Federal entity that is a state agency or agency of a political subdivision of a state and its contractors must
comply with section 6002 of the Sold Waste Disposal Act, as amended by the Resource Conservation and Recovery
Act. The requirements of Section 6002 include procuring only items designated in guidelines of the Environmental
Protection Agency (EPA) at 40 CFR Part 247 that contain the highest percentage of recovered materials
practicable, consistent with maintaining a satisfactory level of competition, where the purchase price of the item
exceeds $10,000 or the value of the quantity acquired during the preceding fiscal year exceed $10,000; procuring
sold waste management services in a manner that maximizes energy and resource recovery; and establishing an
affirmative procurement program for procurement of recovered materials identified in the EPA guidelines. (78 FR
78608, Dec. 26, 2013, as amended at 79 FR 75885, Dec. 19, 2014.)
Pursuant to this federal rule, when federal funds are expended by REGION 4 ESC, the vendor certifies that during
the term of all contracts resulting from this procurement process, the vendor agrees to comply with all applicable
requirements as referenced in this paragraph.

certify compliance with this attribute.

| certif l ith this attrib

1 | APPLICABLITY TO SUBCONTRACTORS

% Vendor agrees that all contracts it awards pursuant to this procurement action shall be bound by the terms and
conditions of this procurement action.
| certify compliance with this attribute.

1 | COMPLIANCE WITH THE ENERGY POLICY AND CONSERVATION ACT

% When REGION 4 ESC expends federal funds for any contract resulting from this procurement process, Vendor

certifies that it will comply with the mandatory standards and policies relating to energy efficiency which are
contained in the state energy conservation plan issued in compliance with the Energy Policy and Conservation Act
(42 U.S.C. 6321 et seq.; 49 C.F.R. Part 18).

| certify compliance with this attribute.

Page 32 of 38 pages Vendor: Daikin Applied Americas, Inc 24-09 Addendum 3




WN~

INDEMNIFICATION
Acts or Omissions

Vendor shall indemnify and hold harmless Region 4, AND/OR THEIR OFFICERS, AGENTS, EMPLOYEES,
REPRESENTATIVES, CONTRACTORS, ASSIGNEES, AND/OR DESIGNEES FROM ANY AND ALL LIABILITY,
ACTIONS, CLAIMS, DEMANDS, OR SUITS, AND ALL RELATED COSTS, ATTORNEY FEES, AND EXPENSES arising
out of, or resulting from any acts or omissions of the Vendor or its agents, employees, subcontractors, Order
Fulfillers, or suppliers of subcontractors in the execution or performance of the Contract and any Purchase Orders
issued under the Contract.

Infringements

a) Vendor shall indemnify and hold harmless Region 4 and Customers, AND/OR THEIR EMPLOYEES, AGENTS,
REPRESENTATIVES, CONTRACTORS, ASSIGNEES, AND/OR DESIGNEES from any and all third party claims
involving infringement of United States patents, copyrights, trade and service marks, and any other intellectual or
intangible property rights in connection with the PERFORMANCES OR ACTIONS OF VENDOR PURSUANT TO THIS
CONTRACT. VENDOR AND THE CUSTOMER AGREE TO FURNISH TIMELY WRITTEN NOTICE TO EACH OTHER
OF ANY SUCH CLAIM. VENDOR SHALL BE LIABLE TO PAY ALL COSTS OF DEFENSE INCLUDING ATTORNEYS’
FEES.

b) Vendor shall have no liability under this section if the alleged infringement is caused in whole or in part by: (i) use
of the product or service for a purpose or in a manner for which the product or service was not designed, (ii) any
modification made to the product without Vendor’s written approval, (iii) any modifications made to the product by
the Vendor pursuant to Customer’s specific instructions, (iv) any intellectual property right owned by or licensed to
Customer, or (v) any use of the product or service by Customer that is not in conformity with the terms of any
applicable license agreement.

c) If Vendor becomes aware of an actual or potential claim, or Customer provides Vendor with notice of an actual or
potential claim, Vendor may (or in the case of an injunction against Customer, shall), at Vendor’s sole option and
expense; (i) procure for the Customer the right to continue to use the affected portion of the product or service, or
(i) modify or replace the affected portion of the product or service with functionally equivalent or superior product or
service so that Customer’s use is non-infringing.

Taxes/Workers’ Compensation/Unemployment Insurance — Including Indemnity

a) VENDOR AGREES AND ACKNOWLEDGES THAT DURING THE EXISTENCE OF THIS CONTRACT, VENDOR
SHALL BE ENTIRELY RESPONSIBLE FOR THE LIABILITY AND PAYMENT OF VENDOR’S AND VENDOR'’S
EMPLOYEES’ TAXES OF WHATEVER KIND, ARISING OUT OF THE PERFORMANCES IN THIS CONTRACT.
VENDOR AGREES TO COMPLY WITH ALL STATE AND FEDERAL LAWS APPLICABLE TO ANY SUCH PERSONS,
INCLUDING LAWS REGARDING WAGES, TAXES, INSURANCE, AND WORKERS’ COMPENSATION. THE
CUSTOMER AND/OR REGION 4 SHALL NOT BE LIABLE TO THE VENDOR, ITS EMPLOYEES, AGENTS, OR
OTHERS FOR THE PAYMENT OF TAXES OR THE PROVISION OF UNEMPLOYMENT INSURANCE AND/OR
WORKERS’ COMPENSATION OR ANY BENEFIT AVAILABLE TO A STATE EMPLOYEE OR EMPLOYEE OF
ANOTHER GOVERNMENTAL ENTITY CUSTOMER.

b) VENDOR AGREES TO INDEMNIFY AND HOLD HARMLESS CUSTOMERS, REGION 4 AND/OR THEIR
EMPLOYEES, AGENTS, REPRESENTATIVES, CONTRACTORS, AND/OR ASSIGNEES FROM ANY AND ALL
LIABILITY, ACTIONS, CLAIMS, DEMANDS, OR SUITS, AND ALL RELATED COSTS, ATTORNEYS’ FEES, AND
EXPENSES, RELATING TO TAX LIABILITY, UNEMPLOYMENT INSURANCE AND/OR WORKERS' COMPENSATION IN
ITS PERFORMANCE UNDER THIS CONTRACT, VENDOR SHALL BE LIABLE TO PAY ALL COSTS OF DEFENSE
INCLUDING ATTORNEYS’ FEES.

| certify compliance with this attribute.

ENUNTER

EXCESS OBLIGATIONS PROHIBITED

Proposer understands that all obligations of Region 4 ESC under the contract are subject to the availability of state
funds. If such funds are not appropriated or become unavailable, the contract may be terminated by Region 4 ESC.

| certify compliance with this attribute.

UINF-

SUSPENSION AND DEBARMENT

Respondent certifies that neither it nor its principals are debarred, suspended, proposed for debarment, declared
ineligible, or otherwise excluded from participation in the contract by any state or federal agency.

| certify compliance with this attribute.
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CHANGE IN LAW AND COMPLIANCE WITH LAWS

Proposer shall comply with all laws, regulations, requirements and guidelines applicable to a vendor providing
services and products required by the contract to the Region 4 ESC, as these laws, regulations, requirements and
guidelines currently exist and as amended throughout the term of the contract. Region 4 ESC reserves the right, in
its sole discretion, to unilaterally amend the contract prior to award and throughout the term of the contract to
incorporate any modifications necessary for compliance with all applicable state and federal laws, regulations,
requirements and guidelines.

| certify compliance with this attribute.

DN~

For the following categories, the Offeror shall provide the following information to include;

o HVAC Refrigeration

- Type (e.g., Rotary, Centrifugal, Scroll, Reciprocating., Absorption)
- Cooling medium (e.g., air, water)

- Brand Name(s)

- Capacity Range (tons)

- Standard Warranty (Parts & Labor)

- Optional Warranty (components covered & Labor)

- Estimated Lead/Delivery Time

- Location of Manufacturing (City, State or Country)

- Range of Efficiencies (KW/Ton)

- Estimated Market Share (North America)

- Provide example data on each type of product provided
- Detail Features & Benefits

o Indoor Air Quality Products and Devices

- Type (Active polarization, non-ionizing, electronic air cleaning systems intended to replace passive filtration, any
other.)

- Brand Name(s)

- Capacity Range

- Standard Warranty (Parts & Labor)

- Optional Warranty (components covered & Labor)

- Estimated Lead/Delivery Time

- Location of Manufacturing (City, State or Country)

- Range of Efficiencies

- Estimated Market Share (North America)

- Provide example data on each type of product provided
- Detail Features & Benefits

o Unitary

- Type (e.g., rooftops, split systems, VRFs, Heat Pumps, PTACs, water source, mini-splits)
- Brand Name(s)

- Capacity Range

- Heating Medium (Electric, Gas, Steam, Hot Water)

- Cooling Medium (DX, Chilled Water)

- Standard Warranty (Parts & Labor)

- Optional Warranty (components covered & Labor)

- Estimated Lead/Delivery Time

- Location of Manufacturing (City, State or Country)

- Range of Efficiencies (EER, SEER, COP)

- Estimated Market Share (North America)

- Provide example data on each type of product provided
- Detail Features & Benefits

o Air handling

- Type (e.g. central station-manufactured or custom makeup air, fan,
- filter, coil sections)

- Brand Name(s)

- Fan Types (e.g. Backward incline, Forward curve, airfoil)
- Capacity Range (CFM)

- Heating Medium (Electric, Gas, Steam, Hot Water)

- Cooling Medium (DX, Chilled Water)

- Standard Warranty (Parts & Labor)

ENT T
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- Optional Warranty (components covered & Labor)
- Estimated Lead/Delivery Time
- Location of Manufacturing (City, State or Country)
- Estimated Market Share (North America)
- Provide example data on each type of product provided
- Detail Features & Benefits
o Air Terminal Devices and Heating Products
- Type (e.g. VAV, Fan Coils, Unit Ventilators, Unit Heaters, Fin Tube Radiation/Convectors)
- Brand Name(s)
- Capacity Range (CFM)
- Heating Medium (Electric, Gas, Steam, Hot Water)
- Cooling Medium (DX, Chilled Water)
- Standard Warranty (Parts & Labor)
- Optional Warranty (components covered & Labor)
- Estimated Lead/Delivery Time
- Location of Manufacturing (City, State or Country)
- Estimated Market Share (North America)
- Provide example data on each type of product provided
- Detail Features & Benefits
o DDC Controls
- Type (core components, end devices, lighting, panels) Brand Name(s)
- System Protocol (BACnet, LonWorks, Proprietary or Combo)
- LAN Communication Structure (Peer-to-peer, Polling)
- Human Machine Interface (HMI) types (PC, Notebooks, Handheld terminals)
- Third party interface (Drivers and Gateways)
- Remote alarm and message capabilities
- Standard Warranty (Parts & Labor)
- Optional Warranty (components covered & Labor)
- Estimated Lead/Delivery Time
- Location of Manufacturing (City, State or Country)
- Estimated Market Share (North America)
- Detail Features & Benefits
o Cooling Towers
- Type (e.g., open, closed, evaporative, other)
- Brand Name(s)
- Capacity Range (tons)
- Standard Warranty (Parts & Labor)
- Optional Warranty (components covered & Labor)
- Estimated Lead/Delivery Time
- Location of Manufacturing (City, State or Country)
- Range of Efficiencies
- Estimated Market Share (North America)
- Provide example data on each type of product provided
- Detail Features & Benefits
0 Pumps
- Type (e.qg., single stage, split case, end suction, inline, circulator, turbines)
- Brand Name(s)
- Capacity Range (GPM)
- Standard Warranty (Parts & Labor)
- Optional Warranty (components covered & Labor)
- Estimated Lead/Delivery Time
- Location of Manufacturing (City, State or Country)
- Range of Efficiencies
- Estimated Market Share (North America)
- Provide example data on each type of product provided
- Detail Features & Benefits
o Invertors
- Brand Name(s)
- Capacity Range (HP)
- Standard Warranty (Parts & Labor)
- Optional Warranty (components covered & Labor)
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- Estimated Lead/Delivery Time

- Location of Manufacturing (City, State or Country)

- Estimated Market Share (North America)

- Provide example data on each type of product provided
- Detail Features & Benefits

o Boilers & Water Heaters

- Type (e.g., modulating, condensing, cast iron, water tube, packaged, other)

- Brand Name(s)

- Heating Medium (Electric, Gas, Steam, Hot Water)

- Capacity Range (MBH)

- Standard Warranty (Parts & Labor)

- Optional Warranty (components covered & Labor)

- Estimated Lead/Delivery Time

- Location of Manufacturing (City, State or Country)

- Range of Efficiencies

- Estimated Market Share (North America)

- Provide example data on each type of product provided

- Detail Features & Benefits

o HVAC Specialty Products

- Type (e.g., modular, outside/inside, S&T Heat Recovery, Humidity

- Control, Heat Wheel, Heat Pipe, Heat Exchangers)

- Brand Name(s)

- Heating Medium (Electric, Gas, Steam, Hot Water)

- Cooling Medium (DX, Chilled Water)

- Capacity Range (CFM and/or MBH)

- Standard Warranty (Parts & Labor)

- Optional Warranty (components covered & Labor)

- Estimated Lead/Delivery Time

- Location of Manufacturing (City, State or Country)

- Range of Efficiencies

- Estimated Market Share (North America)

- Provide example data on each type of product provided

- Detail Features & Benefits

- Refrigeration Products

- Display Cases

- Refrigeration Systems

- Glass Doors & Lids

- Walk-in Products

- Others

o LED Lighting Products

- LED Area Lights

- Flexible LED Strips

- Ceiling Lighting

- Bulbs, Fixture Products

- Others

o Equipment Parts and Supplies

- Type (e.g., manufactured parts, emergency parts service, miscellaneous material and supplies and other)

- Brand Name(s) stocked

- Location of stocking parts

- Standard Warranty (Parts & Labor)

- Optional Warranty (components covered & Labor)

- Estimated Lead/Delivery Time

- Percentage of locally stocked parts to delivered parts

Detail Features & Benefits

Offerors are requested to provide service forms with detailed description of your service offerings.
Provide service forms with detailed descriptions; at a minimum, Offerors are to include the following
information as it is applicable to their product,

service, and solutions offering:
o Startup & Commissioning Services

ONF-
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- Define process for validation of system or equipment operation to design
- Type (e.g., equipment startups, system checkouts, control verification, retro commissioning, M & V verifications,
rebate auditing, other)
- List key personnel (factory, sub-contract, other)
- References (public sector only)
- Case studies describing benefits of services
o Service & Maintenance
- Type (e.g., preventative and full maintenance contracts, man-at attendance, remote monitoring, annuals,
emergency services, regulatory compliance, cleaning (e.g., duct, coils and filters), scheduled maintenance (e.g., oil,
chemical and vibration analysis) and other)
- Define processes for each type of service and/or maintenance of the system or the equipment
- List key personnel (factory, sub-contract, other)
- References (public sector only)
- Case studies describing benefits of services
o Installation and Turnkey Contracting
- Type (e.qg., retrofit, new construction, energy retrofit, controls new- and upgrade and other)
- Define processes for each type install of the system or the equipment
- Bonding and licensing capabilities
- List key personnel (factory, sub-contract, other)
- References (public sector only)
- Case studies describing benefits of services
o Warranty Services
- Type (e.g., Extended parts & labor (define maximum number of years available), delayed start-up and other)
- Define processes for each type of warranty
- List key personnel (factory, sub-contract, other)
- References (public sector only)
- Case studies describing benefits of services
o Energy Services
- Type (e.g., (Energy Tracking, Energy Analysis, Evaluation of potential upgrades, demand response, rebates and
others)
- Define processes for each type of energy services
- Certifications of personnel
- List key personnel (factory, sub-contract, other)
- References (public sector only)
- Case studies describing benefits of services
o Equipment Rentals
- Type (e.qg., chillers, pumps, transformers, terminal units, generators, cooling towers, packaged unitary and other)
- Brands available
- Locations of rental fleet
- Process of accessing rental fleet during disaster event
- List key personnel (factory, sub-contract, other)
- References (public sector only)
- Case studies describing benefits of services
o Financial Services
- Type (e.g., leasing, prompt and pre-payment discounts, guaranteed
- savings and other)
- Describe type of each funding and availability
- Funding Sources (internal and/or external)
- List key personnel (internal and/or external)
- References (public sector only)
- Case studies describing benefits of services
o Professional Services
- Describe type of each professional service and availability
- Licensing and certification capabilities
- List key personnel (internal and/or external)
- References (public sector only)
- Case studies describing benefits of services
o Site Surveys
- Type (e.g., Equipment, system analysis, operational, architectural and other)
- Describe type of survey
- Licensing and certification capabilities

Page 37 of 38 pages Vendor: Daikin Applied Americas, Inc 24-09 Addendum 3




- Advanced technology uses for each type of survey
- List key personnel (internal and/or external)

- References (public sector only)

- Case studies describing benefits of services
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Product
Line Card

Daikin Applied
HVAC System Solutions
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Advanced technology and solutions from
the world's leading HVAC innovator.



P’ CHILLER SYSTEMS
| WATER COOLED

Magnitude®Magnetic Bearing
Centrifugal Chiller

Centrifugal Chiller,
Single Compressor

Trailblazer®
Scroll Chiller

Pathfinder®
Screw Chiller w/Free Cooling

86 to 1,600 tons

300 to 1,350 tons

100 to 565 tons

10 to 240 tons

| CONDENSING UNITS

Centrifugal Chiller, Dual
Compressor - Single Circuit

Centrifugal Chiller, Dual
Compressor - Dual Circuit

Dual Circuit
Scroll Condenser

Single Circuit
Scroll Condenser

600 to 2,500 tons

Navigator™ Screw Chiller

1,200 to 2,700 tons

6 to 20 tons 15 to 140 tons

Scroll Chiller

120 to 300 tons

P TempPLIFIER® WATER HEATERS <SIE W7 PAcKAGED ENGINEERED SYSTEMS <SG

30 to 200 tons

Air Cooled

Pathfinder® & Trailblazer®

Scroll

Centrifugal

Modular Central Plant

Packaged Mechanical System

500 to 3,100 MBh

3,000 to 18,000 MBh

Up to 10,000 tons Cooling &
100,000 MBh Heating

Up to 10,000 tons Cooling &
100,000 MBh Heating



P AR HANDLERS - cusToM, SEMI-CUsTOM AND COMMERCIAL JEENEGEGEGEGEEEEEEE

| COMMERCIAL | CUSTOM

1

ECM PreciselLine” Lg. Capacity Rebel® Commercial
Fan Array Indoor Air Handler Outdoor Air Handler Custom Air Handler
600 to 5,000 cfm 600 to 5,000 cfm 500 to 11,500 cfm 900 - 129,000 cfm
| SEMI-CUSTOM )V siTELINE” BUILDING cONTROLS il

DAIKIN BUILDING CONTROLS

Vision” Semi-Custom Skyline® Semi-Custom RoofPak® Semi-Custom SiteLine” for SiteLine” for
Indoor Air Handler Outdoor Air Handler Rooftop Air Handler Dedicated Equipment Pre-programmed BAS
900 to 100,000 cfm 900 to 65,000 cfm 4,000 to 50,000 cfm SiteLine” for

Wireless BAS

B PackaceD RoorToP sYsTEMS <

| LT. COMMERCIAL | COMMERCIAL | APPLIED

Maverick® | Rebel® Cooling and Heat Maverick® Il Rebel Applied” Heating &  RoofPak® Heating & Cooling
Cooling & Heat Pump Pump w/Inv. Compressor Heating & Cooling Cooling w/Inv. Compressor w/Inv. Compressor
3 to 25 tons 3 to 28 tons 26 to 75 tons 20 to 52 tons 45 to 150 tons

B packaceD VERTICAL SELF-CONTAINED sYSTEMS
‘r;...... T >~
F

Indoor Cooling & Heating Water-cooled Condenser - Unitary Indoor Cooling & Heating Water-cooled Condenser - Retrofit
20 to 130 tons 20 to 40 tons




Solutions for new & existing installations

)P WATER SOURCE HEAT PUMPS

v

SmartSource® Dedicated SmartSource® High SmartSource® Compact Enfinity® Enfinity®
Outside Air System Efficiency Horiz. / Vert. Horizontal / Vertical Console In-Room Horizontal / Vertical
600 to 4000 cfm . to 6 tons 2 to 6 tons Y2 to 1% tons > to 6 tons / % to 6 tons

D7 vav Boxes GG W 2R rURFIER 4

3 "
Large Capacity Vertical Single Duct & Air
Horizontal / Vertical Stacked Series / Parallel PIUs Purifier
6 to 25 tons % to 3 tons 80 to 8000 cfm 500 & 1000 cfm

I Fan cois/BLoweR coiLS 4G W7 o7 venTILATORS

‘
Horizontal ThinLine Horizontal, Vertical, & Ceiling & Self-Contained, Heat Pump
Economy Vertical & Horizontal Cabinet Unit Heaters Floor Units & WSHP Floor Units
200 to 1,200 cfm 200 to 1,200 cfm 200 to 12,350 cfm 750 to 2,000 cfm 24 to 54 MBh

W cos A

W S

Large PreciseLine” OptiLine”
Capacity Small Capacity Blower Coil Vertical Stacked Chilled Water, Hot Water, Steam, & DX Coils
600 to 3,000 cfm 600 to 5,000 cfm 300 to 1,200 cfm

1 to 12 rows



We believe your air can be doing more.
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THE INDUSTRY LEADER IN ENVIRONMENTAL SOLUTIONS

We are strongly committed to protecting the health and safety of people while
finding sustainable solutions to lead the industry. As an HVAC leader, we recognize
the unigue opportunity to make a difference in environmental initiatives while
educating the next generation to further improve efficiencies and create a

more sustainable world for all. Climate change is a pressing issue today and we
challenge ourselves to solve it. Our investments in innovation, technology, and
sustainability earned Frost & Sullivan's Manufacturing Leadership Award. Our
products save energy, reduce environmental impact, and help facilities earn points
toward LEED® certification with EPD verification.
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P commerciAL HVAC SERVICES JTTTTTNNEEE

Daikin Applied offers comprehensive building solutions including service and parts for all HVAC components, systems
and brands. Our veteran building advisors and factory-trained technicians partner with our clients offering a suite of
services that allow for customized solutions to specifically meet your needs. We offer start-up services, maintenance
agreements, 24-hour emergency repair, HVAC replacement and upgrades, chiller rentals, building and energy analysis,

asset management, and more.

W rarts S

Our complete line of gquality parts and supplies keep your
systems operating reliably at peak efficiency with a centrally-
located, award-winning national parts warehouse that gets
the right parts to you, fast.

I rentaL soLuTions S

Daikin Applied rental equipment and temporary heating or
cooling capabilities are at your service 24/7 throughout the
United States and Canada. We offer complete support that
includes everything you need - from rental chillers and
dehumidifiers to heat and power.

For more information about our complete line of product offerings, contact your local Daikin Applied sales office

or visit DaikinApplied.com to find an office near you.
P DAIKIN

©2023 Daikin Applied | (800) 432-1342 | www.DaikinApplied.com
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DAIKIN RENTAL —
SOLUTIONS *

Keeping You Up and Running

WEATHER THE UNEXPECTED

RELIABLE RENTAL SOLUTIONS WHEN YOU NEED THEM MOST.

HEATING & BOILERS POWER DEHUMIDIFIERS

LEARN MORE AT DAIKINAPPLIED.COM

2023 DAIKIN APPLIED



TEMPORARY HVAC SOLUTIONS
CUSTOMIZED TO MEET THE NEEDS

OF YOUR BUSINESS.

weATHER THE UNEXPECTED 4G

Whether you have long or short-term cooling needs, Daikin delivers reliable rental solutions, applications expertise, and
responsive support. As a building owner, facilities engineer or manager, you are always planning for "what ifs." Not to mention
grappling with actual building emergencies. Daikin Applied rental equipment and temporary heating/cooling capabilities are
at your service 24/7 throughout the United States and Canada. We offer complete support that includes everything you need
— from chillers and dehumidifiers to heat and power.

EMERGENCY RENTALS

When your eqguipment fails, limiting downtime is mission critical.
Daikin Applied provides quick delivery and installation of reliable
rental products to help you weather the outage. We're here to help
get you back up and running, and can provide a turnkey solution.
> Industry-leading efficiency and proven technology

> 24-hour turnaround on available inventory

> 8-hour average set up with on-site experts
>

Comprehensive package, including pumps, flexible water
piping connections, and electrical hookups

EQUIPMENT FOR PLANNED SITUATIONS G

Forming a contingency plan in the event of an outage can
help you quickly get operations back to normal, limit financial
loss, and help you breathe easier when the unexpected
happens. Selecting the right-sized equipment is just one
part of the process. The best contingency plans start by
assessing and understanding your financial risk, and then
using this information to drive the rest of your plan. Our
Rental Solutions experts can specify the supplemental cooling
system required to support any situation you're experiencing.

System maintenance

Building expansion
. RENTALSOLUTIONS@DAIKINAPPLIED.COM
Server room heat generation

Seasonal/staff heat load swings

V V V VvV V

Contingency plans
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CHILLERS AND COOLING TOWERS
FOR DOWNTIME OR SUPPLEMENTAL

CAPACITY.

When faced with equipment failure or an unexpected outage during the cooling season, it's important to know where to turn
to during a building emergency. That's why Daikin Applied Rental Solutions offers a range of air-cooled and water-cooled chiller
units, applications expertise, and responsive support to meet your long or short-term cooling needs. For planned situations to
mission-critical emergencies, we're here to help you weather the unexpected.

Air-cooled Water-cooled Cooling Towers
> 20 to 527 tons > Up to 1,000 tons > Up to 1,000 tons
> Skid mounted (Up to 267 tons) and Trailer mounted (300+ tons) > Containerized > Open & closed loop tower
> Integral pumps > Single-point power connection > Skid & trailer mounted
> Single-point power connection > Stainless steel basins

FOR MissION CRITICAL OPERATIONS GGG

When your equipment fails, downtime can be costly to your
business, especially for mission critical operations. Whether you're
looking to mitigate the heat generated by your server room, or
secure patient health in your healthcare facility, we've got you
covered. Our factory-trained rentals solutions teams provide quick
delivery and installation to help get you back up and running.

REMOTE MONITORING FEATURES G

Secure the ultimate peace of mind with remote access to your
rental chiller. Daikin offers a range of rental chiller models
available with remote monitoring capabilities, perfect for times
when presence on site is inconvenient or impractical.

/)
/.‘f ~
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AIR CONDITIONERS AND SPOT
COOLERS FOR TEMPORARY COOLING

APPLICATIONS.

RENTAL AIR CONDITIONING SOLUTIONS

Whether you require a significant amount of cooling to circulate around a larger space or need cooler temperatures in a
specified hot spot, Daikin offers a range of range of air- and water-cooled air conditioners, spot coolers and accessories that
are easy to use and simple to maintain. Available for a variety of applications that require efficient cooling in a portable capacity,
our portable cooling solutions are easily accessible with a fast, easy start-up and installation.

-

v O n

Air-cooled Water-cooled Spot coolers
> 5 to 100 tons > 1to 5 tons > 1to 7 tons
> Up to 240,000 Btu > Up to 60,000 Btu > Up to 92,000 Btu
> Skid & trailer mounted > Portable Units > Automatic restart function

unIT TESTING APPLICATIONS G

Selecting a permanent cooling solution for your facility can be a
complex process. Finding a unit that meets your unique project
requirements is key to your project's success. Daikin Rental
Solutions provides a range of temporary cooling tower rentals for
cooling system testing applications — helping avoid costly long-
term errors, ensuring efficient and reliable operation before a
permanent solution is available.

AccoMMODATE SEASONAL LOAD SWINGS GGz

When outside ambient temperatures or staff changes result in
high temperatures that exceed your expected load demands,
Daikin Rental Solutions offers supplemental air conditioners,
spot coolers, and outdoor portable cooling units. By eliminating
purchasing additional equipment that might be only used part
of the year, you save on capital expenditures.

© 2023 DAIKIN APPLIED | (800) 553-0445 | WWW.DAIKINAPPLIED.COM | ASP 31-545



SECURE HEALTHIER INDOOR AIR
WITH RENTAL DEHUMIDIFICATION

AND VENTILATION SOLUTIONS.

RENTAL VENTILATION AND DEHUMIDIFIERS

A sudden change in your facility's indoor air environment can pose more than just a risk to your occupant's health and
comfort. It can also adversely effect product quality, posing financial risk to your business outcomes. Secure a healthy Indoor
Environmental Quality (IEQ) with Daikin Rental Solutions. We offer a range of rental dehumidifiers and air scrubbers, designed
to accommodate a diverse range of applications, from manufacturing environments to healthcare facilities.

K]
i
A 4

=%
Dessicant Circulation Fans LGR Air Movers Air Scrubbers Air Handlers
> 20 to 527 tons > 1,000 to 13,000 cfm > Automatic > 1,350 cfm > 500 to 2,000 cfm > 5500 to 20,000 cfm
> ggid motfnteéi (UpL to > Safety certified Eum'dfégt (;ontrot > 3 operating speeds > Up to 3machinesin > Compact & industrial
7 tons) and trailer ; > Upto cfm a circuit sized options
mounted (300+ tons) > Space saving ) S > Portable o P
> Self-monitoring > HEPA filtration

> Integral pumps

> Single-point power
connection

IEQ FOR MANUFACTURING FACILITIES GG

In today's manufacturing environment, quality control is essential to
your product guality. So when your manufacturing space is met with
an unexpected rise in humidity levels, it can leave your products
and machinery vulnerable to potential mold, corrosion, or steam
exposure. Partner with Daikin Rental Solutions for an industrial
dehumidifier rental designed to maintain low humidity levels and
achieve a steady indoor micro-climate.

MITIGATE WATER DAMAGES G

Harsh weather conditions and unexpected flooding can often lead
to water damages to your inventory and property such as wood
rot, mold and bacteria growth, metal rust and corrosion, and
possible damage to laminated materials and surfaces. Daikin offers
rental desiccant and Low Grain Refrigeration (LGR) dehumidifiers
designed to accommodate water damage restoration and for
applications that require the driest conditions possible.

© 2023 DAIKIN APPLIED | (800) 553-0445 | WWW.DAIKINAPPLIED.COM | ASP 31-545
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HEATING EQUIPMENT FOR
SUPPLEMENTAL AND IAQ

APPLICATIONS.

RENTAL HEATING AND BOILER SOLUTIONS

When faced with equipment failure or an unexpected outage during the heating season, it's important to know where to turn
to during a building emergency. Daikin offers reliable supplemental heating solutions, applications expertise, and responsive
support to help maintain a comfortable and healthy indoor air environment. From indirect and direct heaters, to concealed
flame and portable commercial heaters, our temporary heating capabilities are at your service 24/7.

2 .

Direct Fired Concealed Flame Indirect Fired Portable Electric Steam/Hot Water
> 500,000 to 3 million > 45000 to 4.5 million > 100% clean air > 9KW to 150kW > Use existing steam
Btu Btu > 500,000 to 2 million Btu > Ideal when natural or hot water loop
> Thermostat control > Clean .a'g forIAQand 5 Backward inclined blowers for large cfm output ﬁisé\gi&r&gane s > Help m|?|mL|ze
> Up to 7,700 cfm occupied spaces & static pressure project fuel cost
> Supplemental reheat > |AQ ready for
for existing building occupied spaces
systems > Effective for small
spaces

ELecTRIC HEATING soLuTIoNs G

Optimal for smaller, temperature-sensitive environments, Daikin offers
temporary electric heating equipment as a flexible, portable, and effective
supplemental heating solution. Commercial portable heating solutions
are ideal for temperature-sensitive environments, such as a laboratory
or electronics room, and serve as an effective, IAQ-ready solution to
maintain consistent temperatures and humidity levels.

HEATING FOR TIGHT BUDGET PROJECTS G

When project budget margins are tight, Daikin offers a range of
steam and hot water heaters that are lightweight and easy to
install. This equipment serves as an effective, temporary solution
to help minimize project fuel costs by using an existing steam or
hot water loop to help heat your project and supply clean dry air.
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RESTORE AND MAINTAIN POWER
WITH PORTABLE POWER SOLUTIONS

AND ACCESSORIES.

RENTAL POWER SOLUTIONS AND ACCESSORIES

A loss of facility power can be more than just a minor inconvenience. For many facilities, can put occupant safety at risk
and can put an entire halt to business operations. Daikin's rental power solutions and accessories are designed to help
you avoid costly electrical grid brownouts and blackouts. We offer a full line of professionally maintained, leading-edge
power equipment and accessories to help you restore power where and when you need it most.

® @ B
gy
T
Portable Generators Transformers Load Banks Power Distribution Fuel Tanks Accessories

> 20kW to 1TmW > NEMA 3R > 1,000kW to 5,000kW > Spider boxes > 500 to 2,000 gallons > Cables
> Diesel fuel weatherproof > Portable > Transfer switches > Stationary and
> Trailer mounted > 15KW to 400kW > Weatherproof > 200 to 1,200 amp transportable

> Step up/down I-Line Panels > Double-walled

capable

VALIDATE ELECTRICAL SYSTEM INTEGRITY G

When you're faced with an equipment failure, downtime can leave a
costly impact on your business, especially when it comes to mission
critical operations. Daikin offers a range of portable and fixed-place
load bank rentals for large utility testing applications. Our rental
units are easy-to-use and serve as effective solution when verifying
electrical system integrity in data centers, health care facilities,
backup generator systems and more.

GENERATOR UNITS FOR ANY APPLICATION

Whether your facing an emergency outage, supplemental power requirements, or planned maintenance, finding a temporary
power solution that fits your exact application demands can be difficult. Daikin provides a wide range of portable generator
rentals to accommodate even the most demanding job sites. With models ranging up to 1 megawatt capacity and units durable
enough to withstand extreme conditions, we provide power solutions to meet your specific needs and budget.

FOR MORE INFORMATION ABOUT OUR COMPLETE LINE OF RENTAL
DA ’ K ’ N PRODUCTS, EMAIL RENTALSOLUTIONS@DAIKINAPPLIED.COM

OR VISIT DAIKINAPPLIED.COM TO FIND AN OFFICE NEAR YOU.
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SOLUTIONS
OFFERING

Daikin Applied HVAC Systems

Perfecting The Air We Share“'

LEARN MORE AT DAIKINAPPLIED.COM
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THE WORLD'S
LEADING INNOVATOR IN HVAC

LEADING THE WAY FOR OVER 95 YEARS

WHO WE ARE

Daikin Industries, Ltd. is a Forbes 1000 global company with
revenues of $27 billion and more than 88,000 employees
worldwide, making it the world's number one air-conditioning
company. Daikin is engaged primarily in the development,
manufacture, sales and aftermarket support of heating,
ventilation, air conditioning and refrigeration (HVACR)
equipment, refrigerants and other chemicals, as well as oil
hydraulic products.

v
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THE INDUSTRY LEADER
IN ENVIRONMENTAL SOLUTIONS

We are strongly committed to protecting the health and safety of
people while finding sustainable solutions to lead the industry. As an
HVAC leader, we recognize the unique opportunity to make a difference
in environmental initiatives while educating the next generation to
further improve efficiencies and create a more sustainable world for
all. Our investments in innovation, technology, and sustainability earned
Frost & Sullivan's Manufacturing Leadership Award. Our products
save energy, reduce environmental impact, and help facilities earn
points toward LEED® certification with Environmental Product
Declaration (EPD®) verification.

As our HVAC technologies advance global standards for
sustainability, It is equally important to ensure our processes
do too. Our organization is home to a total of eight 1ISO 14001
certified sites, demonstrating the use of strong and
verifiable environmental management systems (EMS) and
further supporting our already strong commitment to
environmental stewardship.
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Air Handlers

Air Purifier

Unit Ventilators
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OUR SERVICES & OFFERINGS

DAIKIN SERVICE SOLUTIONS:
WE MAKE BUILDINGS BETTER

Make no mistake about it, your building can be your second-best
employee. It's an essential investment to grow your company for
the future, so it's critical to help it perform to your employees’
and your customers'’ standards. Daikin Service can help you
build convenience by keeping current systems up and running;
build confidence by implementing upgrades to existing systems;
and build excellence to make your system and facilities best-in-
class. daikinapplied.com/services

-

DELIVERING BUILDING CONVENIENCE,
CONFIDENCE AND EXCELLENCE

Maximize the Life Upgrade and Achieve Best-in-Class
of Your System Modernize Facilities

REPLACEMENT PARTS:
YOU DON'T HAVE TIME FOR DOWNTIME

When you need OEM or generic parts to repair your HVAC
system, you need them quickly. Daikin Service has an expansive
inventory and a centralized distribution center in Dayton, Ohio,
to get the right parts to you faster than ever before. To mitigate

downtime, we have 80 locations (and counting) across North
America. daikinapplied.com/parts


https://daikinapplied.com/parts
https://daikinapplied.com/services

RENTAL SERVICES:
WEATHER THE UNEXPECTED

Planning for “what ifs" can be a real game changer
for building owners, facility engineers and facility
managers, not to mention grappling with actual heating
and cooling emergencies. Contingency planning can
solve both long- and short-term needs.

Daikin Service delivers chillers, dehumidifiers, heat and
power solutions, as well as applications expertise and
responsive support. Our rental chillers and temporary

cooling capabilities are at your service 24/7 throughout
the United States and Canada.

We offer a complete package with your rental chiller, including pumps, flexible water piping connections,
and electrical hookups. daikinapplied.com/rentals

SOLUTIONS PLAZA:
EXPERIENCE INTERACTIVE INNOVATION

Occupying the 21st floor of the Exchange Place Centre in New Jersey,
our Solutions Plaza allows visitors to explore Daikin's new technologies
firsthand with our high-tech showroom containing our newest HVAC
products. Solutions Plaza gives engineers, owners, contractors, architects
and customers the knowledge they need to have confidence in their
buying decisions. With customized customer visits, remote witness

tests, continuing education seminars, industry meetings and much more,
Solutions Plaza is the perfect way to make an impact.

daikinapplied.com/industry-solutions/solutions-plaza
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INDUSTRY-LEADING INNOVATION WITH DAIKIN TECHNOLOGY
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APPLIED DEVELOPMENT CENTER:
TESTING FACILITY FOR GLOBAL APPLIED R&D

The Daikin Applied Development Center is the world's most advanced
facility for HVAC research and development. The location serves as a
center of innovation to develop and test advanced chiller, compressor
and other HVAC technologies that will reduce energy consumption and
ultimately lower the carbon footprint of buildings.

DAIKIN LEARNING:
LEARN FROM THE INDUSTRY PROFESSIONALS

Daikin Learning drives business value by providing excellence in
learning to our external and internal customers. Daikin Learning is
transforming learning into modern, technology-enabled and scalable
experiences driving business value and creating excellence in HVAC
training.

Our goal is to provide the product-specific education necessary to
establish a high level of proficiency in operating and servicing Daikin
products. daikinapplied.com/training

m DAIKIN CREATING EXCELLENCE IN HVAC TRAINING
g LN
22 earning  |ACEET

ADVANCING THE INDUSTRY PROVIDER
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DAIKIN APPLIED NATIONAL ACCOUNTS:

As a Daikin Applied National Account, you get the services of an HVAC
expert who understands your systems, business and priorities. Your Daikin
Applied representative will make your life easier by finding the perfect
solutions to your HVAC challenges, saving you both time and money. You
will also have the support of an extended team — a team you can leverage
to gain insights, quickly resolve issues and maximize performance-from a
single building to an entire enterprise.

We provide specialized expertise in market segments such as healthcare,
K-12 and higher education, retail/grocery, data centers, logistics,
manufacturing, hospitality, office, and local, state and federal government.

COOPERATIVE PURCHASING:
POWER IN PARTNERSHIP

Cooperative purchasing networks ensure full compliance to
their respective sector by ensuring jobs are competitively
bid on a regular basis. Vendors must meet all national
mandates and provide competitive quotes. Purchasing
organizations enjoy increased purchasing power and a
simpler buying process. Participants have access to Daikin
Applied's full scope of advanced technology solutions,
including commercial HVAC systems, comprehensive HVAC
services and turnkey solutions.

DAIKIN APPLIED BUILDING SERVICES
- >

As a Daikin Applied National Account, you have
priority access to our Building Services portfolio
of offerings, which includes:

> Preventive Maintenance Agreements and Plans

Building Optimization

Energy Savings Evaluations
Equipment Replacement Analysis
Indoor Air Quality (IAQ) Analysis
On-Site Training

Systems Evaluation

Rental Solutions

VVVVVVVyV

Turnkey Equipment Replacement
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SELF-CONTAINED =

i

ADVANCED TECHNOLOGIES. UNPARALLELED*PERFORMANCE

Selfzcontained systems provide a unique solution to meet project demands. These units ;:an
built and shippediassa.complete system, or alternatively, they can be built and shipped in
module sections toeasily fit into freight elevators and through nIarrow hallways/doors.

APPLICATIONS

» HEALTHCARE

» OFFICE BUILDINGS
» SCHOOLS

» MANUFACTURING
» HOSPITALITY

NAME/MODEL:

SEL FCONTAINED

SWT
Demanding Retrofit

SELF-CONTAINED

SWP
New Construction/Retrofit

Tons O 25 50 75 100 125 150



PERFORMANCE

MODEL SWT

DEMANDING RETROFIT i 240576 Moh
SELF-CONTAINED 20-40 tons

018-040 sizes

4,500-16,000 cfm

The modular self-contained SWT
system offering is easily disassembled
and assembled into three compact
sections; (1) main cooling and heating,
(2) filter and waterside economizer,
and (3) plenum fan assembly to meet
application and performance needs
for demanding retrofit appications.

R-407C

FEATURES
v

Modular, 34-inch
maximum sections

MERV 8, 11, 13 or 14
filtration

Variable and constant
air volume configurations

Free cooling economizer

PERFORMANCE

MODEL SWP
.

240-1701 Mbh NEW CONSTRUCTION/RETROFIT
20-130 tons SELF-CONTAINED

023-130 sizes
For new construction or easy retrofit projects, self-contained

3.440-42,780 cfm SWP systems offer design flexibility, durable construction,

R-410A quiet operation, low installation costs and improved operating
efficiencies. These
FEATURES systems are ideal for

—~—————————

Quiet SWSI airfoil
plenum fan

applications where
energy efficiency,
reliability, better
indoor air quality

and acoustics are
easy BAS integration

MERV 8, 11, 13 or
14 filtration

Factory-installed
variable frequency drives
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ROOFTOPS

ADVANCED TECHNOLOGIES. UNPARALLELED PERFORMANCE

Daikin Applied rooftop systems offer flexible ways to provide treated'air for one to eights
buildings. Our 3-25 ton light commmercial, 3-75 ton commercial and 45-140 ton applied rooftop syste

offer scaleable solutions for engineers, contractors and building.owners across North A_merica.

NAME/MODEL:

APPLICATIONS

®
MAVERICK® | 3-25 ton » HEALTHCARE

MPS
Light Commercial

» OFFICE BUILDINGS
» SCHOOLS

REBEL®
DPS
Commercial

3-28 ton » MANUFACTURING

» HOSPITALITY

REBEL APPLIED"
DPSA
Packaged

MAVERICK® [I
MPS
Commercial

26-75 ton

ROOFPAK®

RPS
Applied

Tons 0O 20 40 60 80 100 120 140

10



PERFORMANCE

MODEL MPS

COOLING & HEAT PUMP & Cooling and heat pump
MAVERICK® | 3-25 tons

1,000-10,000 cfm
Maverick | rooftops are dependable and cost-effective due to efficient 2 R-410A
scroll compressors, integrated blower control, and easy-to-access
mechanical components that reduce service costs.

15 IEER

FEATURES
—~—
Modular, 34.5
maximum sections

MERV 7, 8, 11, 13 or 14
filtration

Variable and constant
air volume configurations

Free cooling economizer

PERFORMANCE

MODEL DPS
.,

SUEEEU  COOLING & HEAT PUMP
3-28 tons REBEL®

Up to 10,500 cfm
Rebel provides building owners with energy savings up to 43% above

ASHRAE's 90.1 2016 standard, enabling complete system payback
20.6 IEER in under two years.

R-410A

FEATURES
—~—S————

Variable speed Daikin
inverter compressor

100% dedicated outdoor
air system (DOAS)

Direct-drive, variable
speed ECM or VFD
fan motors

Variable speed
heat pump
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PERFORMANCE

MODELS DPSA/DFSA
Yy

HEATING & COOLING
REBEL APPLIED™

5,000-21,000 cfm

R-410A Rebel Appled is an all-encompassing packaged rooftop solution
that rises above its class with industry-leading high-performance
design, maximum energy efficiency, lowest lifecycle cost and

FEATURES unlimited configurability.

—~—V——
&ﬁunﬂﬂ

Up to 20.0 IEER

R-13, double-wall foam,
integral thermal break

Low casing up to 5" of
static pressure

37% shorter, 30% lighter
than legacy rooftops

Modular construction
simplifies retrofits

12



PERFORMANCE

MODEL MPS

HEATING & COOLING % Heating and cooling
MAVERICK® Il 2675 tons

6,000-28,000 cfm

Maverick Il rooftops arrive as a complete packaged solution, S R-410A
maximizing design and installed cost savings with a wide-range of

10.0+ I[EER

factory-installed options.

FEATURES
———————

Variable or constant
air volume operation

Energy recovery reduces
energy costs

Double-wall construction
with access doors

Gas heat with staged or
modulating control

MODELS RPS/RFS/RDT/RCS
PERFORMANCE

—~—V———————

Heating and cooling H EATI N G 8 CO O |_| N G
45-150 tons ROOFPAK@

5,000-50,000 cfm

RoofPak combines the lower installation costs and interior
R-410A space savings of a roof-mounted system with the operating and
Seismic certified maintenance efficiencies of central heating and cooling systems.

FEATURES
vV

Modular construction,
walk-in access

Energy recovery
reduces energy costs

Factory-integrated

options & flexibility T
Easy BAS integration J_ [V
DEALER DESIGN
AWARDS
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COILS

Daikin coils offer the widestVvariety of materials, physical sizes, fin spacings, row depths and
circuiting. Hi-F (high-efficiency) fins maximize heat transfer with fewer fins to lower your initial

cost. E-F (energy-efficient) fins save energy by reducing air pressure drop.as much as 33%, while
also lowering fan brake horsepower requirements.

NAME/MODEL:
CHILLED
WATER

5WQ/5MH/5MS/5WH/5WS/
5WM/5WD

EVAPORATOR

SEN/5EF/5ER/SEJ/5EK

HOT WATER

5MQ/5MH/5MS/5WB/5WQ/SWH/
SWL/5WS/5WM/5WD

BOOSTER

5BB/5BS/5BD

STEAM

5SA/5HA/5JA/5GA/
8JA/8GA/8RA/8TA

L AR A AR NN NN NN VA
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FINS HI-F5/E-F5

PERFORMANCE

ﬁ—

WAT E R COO LI N GI 300°F maximum

2-12 rows

EVAPORATIVE S

Cooling coils are designed for use with chilled or well water in 5/8" copper tubing
comfort cooling, process, dehumidifying and special applications.
Evaporative coils deliver the maximum heat transfer under all

operating conditions and are excellent for comfort cooling, process FEATURES
—~————

AHRI Standard 410
certified

Up to 14 fins per inch

integration and dehumidification.

Staggered design for
increased cooling

Factory leak tested
at 315 psig

Vents and drains
on all water coils

FINS HI-F5/HI-F8/E-F5
PERFORMANCE

—~~V———————

” 400°F maximum \NAT E R H EATI N GI
20 BOOSTER/STEAM

©’ 5/8" and 1" copper tubing

Heating coils produce high capacities with limited water guantities,

£7 Up to 14 fins per inch while booster coils are designed for use in reheat applications in
constrained spaces. Our interchangeable steam coils with optimal fin
FEATURES design serve both general and special-purpose applications with

—~~————

AHRI Standard 410
certified

high-performing heat transfer capabilities.

Staggered design for
increased heating

Factory leak tested
at 315 psig

Vents and drains
on all water coils

2023 DAIKIN APPLIED | (800) 432.1342 | WWW.DAIKINAPPLIED.COM
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CONDENSING UNITS

SOLUTIONS TO MATCH YOUR PRIORITY

Daikin Applied offers a wide range of air-cooled, split system condensing units with abundant
options to meet efficiency, performance or serviceability requirements. Our condensing units
meet ASHRAE 90.1 efficiencies, run quietly and provide low-ambient operation range down to O°F.

NAME/MODEL:

COMMERCIAL
SPLIT SYSTEM

RCS
R-410A Air-cooled

APPLIED
SPLIT SYSTEM

RCS
R-22/R-407C Air-cooled

APPLIED
SPLIT SYSTEM

RCS
R-410A Air-cooled

25-135 ton

15-140 ton

APPLICATIONS

HEALTHCARE
OFFICE BUILDINGS
SCHOOLS
MANUFACTURING
RETAIL




MODEL RCS PERFORMANCE

R-410A COMMERCIAL
SPLIT SYSTEM

Commercial split sytems are dependable and cost-effective due 1 refrig. circuit
to efficient scroll compressors and easy-to-access mechanical
components that reduce service costs.

Meets min. efficiencies

FEATURES
—~———

Salt spray
resistant exterior

Small footprint

Pairs with PreciselLine
air handlers

Low cost, economical

commercial solution
PERFORMANCE

MODEL RCS
.

Operates down to O°F R-410A & R—ZZ/R—407C
e APPLIED SPLIT SYSTEM

Head pressure control

2 refrig. circuits Designed for quiet and energy efficient operation that meets

Up to 15.4 EER ASHRAE 90.1 efficiency requirements, RCS split sytems can be
combined with Daikin air handlers and coils to match exact job
FEATURES application requirements.

—~—
Micro-channel coils -
(R-410A units)

Redundant dual
refrigerant circuits

Quiet, vertical
condenser fans

Mulitple stages of
capacity control

2023 DAIKIN APPLIED | (800) 432.1342 | WWW.DAIKINAPPLIED.COM



AIR HANDLERS

COMPLETE, ULTIMATE FLEXIBILITY

Daikin Applied indoor and outdoor air handlers are used to condition and circulate large volumes of air
throughout a space via ductwork and are part of a system usmg\e&ther a ghlller Wlth cqoled water or a

NAME/MODEL: - * APPLICATIONS
PRECISELINE® ‘ g

BCH/BCA/BCV
Indoor s [}

» HEALTHCARE

-10,000 cfm
» OFFICE BUILDINGS

—— . » SCHOOLS

DAH \ | 500-1 1,500 cfm
Outdoor Chilled Water —l | 4 M USEUMS

» GOVERNMENT

ROOFPAK® :
ranTRDS -~ 4,000-50,0

Outdoor

D0 cfm

SKYLINE®

OAC/0AH
Outdoor

VISION®

CAC/CAH
Indoor

Custom 900-84,500 cfm

Indoor/Outdoor

10k 30k 50k 70k 90k 110k 130k
CFM 0 20k 40k 60k 80k 100k 120k
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MODELS BCV/BCA/BCH

INDOOR
PRECISELINE®

PreciseLine's compact vertical and horizontal configurations give
system designers and contractors unmatched design capability when
faced with tight space restrictions.

PERFORMANCE
S

R-6.5
006-050 sizes

600-10,000 cfm

.5-133 kW elect. heat
MERV 8 or 13 filtration

PERFORMANCE
——v—————

R-13

003-021 sizes
500-11,500 cfm
6-140 kW elect. heat

30% more efficiency

FEATURES
—~—————

Variable speed ECM
or direct-drive fans

Optional factory-
installed valves

Quiet, double-wall
foam cabinet

2" and 4" slide-out
filter racks

FEATURES
—~v————

DOAS/VRV integration

Factory-installed valve
and piping packages

Double wall, 1" foam
thermal panels

T 8 Economizer mixing
U 2021 box option
DEALER DESIGN
AWARDS

MODEL DAH

OUTDOOR
CHILLED WATER
REBEL®

When combined with Daikin Applied air-cooled chillers, Rebel offers
engineers and building owners a chilled water solution featuring
technologies that provide for a complete single-sourced system.

2023 DAIKIN APPLIED | (800) 432.1342 | WWW.DAIKINAPPLIED.COM



MODELS OAC/OAH

20

PERFORMANCE
—~—~——————

R-6.5
006-050 sizes
4,000-50,000 cfm

Blow/draw-through coils

MERV 8 and 13 filtration

FEATURES
S

Modular construction,
walk-in access

100% DOAS, VAV or
CAV operation

Independant IBC seismic
certification

Easy BAS integration

MODEL RAH/RDS

OUTDOOR
ROOFPAK"®

RoofPak is a preferred HVAC solution for building projects that want
to capitalize on decades of innovation, design flexibility and durable
construction expertise that yields low capital and operating costs.

PERFORMANCE

—~S—————————
R-13

OUTDOOR

SKYLINE®

Skyline's modular platform construction featuring 2-inch
incremental dimensioning gives engineers unlimited design
capabilities to incorporate valuable features and options to
specifically match application requirements.

003-090 sizes

900-51,000 cfm
Blow/draw-through coils
MERV 8-17 filtration

FEATURES
-V
Sorbent Ventilation
Technology (SVT)

Space-saving
ECM fan array

Modular design
flexibility

Fixed plate or energy
recovery wheel




MODELS CAC/CAH

PERFORMANCE

ﬁ—

INDOOR #

003-169 sizes

VISION®
900-84,500 cfm

Vision meets demands for improved indoor air quality, low sound, Blow/draw-through coils
high operating efficiency and smaller mechanical rooms with

MERYV 8-17 filtration

patented construction that provides unequaled thermal efficiencies

and low leakage rates. FEATURES
—~~————

Sorbent Ventilation
Technology (SVT)

Space-saving
ECM fan array

Modular design
flexiblity

Fixed plate or energy

recovery wheel
PERFORMANCE

MODELS CAC/CAH/OAC/OAH
.

i INDOOR/OUTDOOR
g CUSTOM

Blow/draw-through coils With the ability to attain a maximum of Class 6 leakage, Daikin
+/-8" static pressure custom air handlers provide the ultimate in design flexibility and

turn-key solutions for increased filtration in healthcare facilities,
FEATURES clean rooms or labs.

—~————

Sorbent Ventilation
Technology (SVT)

Space-saving
ECM fan array

Factory options for
customized flexibility

HEPA, PCQO, gas phase &
low pressure filtration
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WATER-COOLED CHILLERS

ENERGY SAVINGS BUILDING OWNERS DEMAND

Chillers make cold water or water/glycol fluid mixture to cool buildings or processes. A water-cooled
chiller rejects the absorbed heat to an additional fluid loop that can then reject the heat through
a secondary device such as a cooling tower or dry cooler.

NAME/MODEL:

APPLICATIONS

» HEALTHCARE

WATER-COOLED

|'[c¥4
Scroll compressor

30-200 tons

» OFFICE BUILDINGS

NAVIGATOR®

WWwv
Screw compressor

120300 tons » SCHOOLS
» MANUFACTURING
» DATA CENTERS

TEMPLIFIER®

TGZ/TsC
Heat recovery water heaters

MAGNITUDE®

WMC,/WME
Magnetic bearing compressor

CENTRIFUGAL

WsC
Single compressor

300-1,350 tons

CENTRIFUGAL

WwDC/wcc
Dual compressor

600-2,700 tons - AT 0

| | | | | | |
| 50 250 750 | 1250 | 1750 | 2250 | 2750 | ‘
Tons 0 100 500 1000 1500 2000 2500 3000
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PERFORMANCE

MODEL WGZ
s

SCROLL COMPRESSOR ) Ra108
WATER-COOLED e

Shipped complete, these units are among the quietest and most 56-352 gpm
reliable chillers available today. Their efficient and quiet operation
is ideal for sound-sensitive, water-cooled, remote air-cooled or
evaporative condenser applications. FEATURES

Vibration isolators for
quiet operation

Up to 21.3 IPLV

Controls flexibility with
easy BAS integration

Fits through standard
door openings

Advanced DDC controls

MODEL WWV
PERFORMANCE

—~————

SCREW COMPRESSOR
1055 NAVIGATOR®

0.36 kW/ton IPLV Navigator integrates variable volume ratio (VVR®) compressor
35 second restart technology to give you the advantage of a system that is quiet, while

adapting to real-time building demands for the most efficient and
FEATURES cost-saving operation possible.

—~———
RapidRestore® and
Fast Loading

Variable volume ratio
(VVR) technology

Integrated variable
frequency drive (VFD)

Easily integrates into
BAS of choice

2023 DAIKIN APPLIED | (800) 432.1342 | WWW.DAIKINAPPLIED.COM



PERFORMANCE
—~—v—————

R-134a
15-1,200 tons
52-4,220 kW

Up to 160°F water

600-18,000 MBh

FEATURES
—~——

HEAT RECOVERY
TEMPLIFIER®

Templifier recovers large amounts of heat that would
typically be rejected from the building and then use that heat for
processes, building heat, or domestic hot water. They offer
significant environmental advantages over boilers or electric heat
for greener building solutions.

MODEL TGZ/TSC

Economical hot
water heating

Off-loads boilers &
cooling towers

No ozone depleting
refrigerant

Reduced chemical
treatment costs

MODELS WMC/WME

24

MAGNETIC BEARING
MAGNITUDE®

Magnitude is up to 40% more efficient than standard centrifugal
chillers and can save up to $4 million over the life of the chiller.
Quiet operation and proven reliability across the world's largest
installed base of chillers make Magnitude the preferred choice for
all types of building applications.

PERFORMANCE

—
R-134a or R-513A

86-1,600 tons
302-5,627 kW
40% more efficient

17 sec. power restore

FEATURES
—~————

Rapid Restore® and Ride-
Through® technology

Oil-free, magnetic bearing
technology

Efficient variable
frequency drives (VFDs)

2" incremental
dimensioning design




MODEL WSC PERFORMANCE

—S——

SlNGI_E COMPRESSOR 8 R-134a or R-513A

300-1,350 tons

CENTRIFUGAL 1050-4750 kW

These chillers easily integrate with building automation systems, are Lowest part-load kW
seismic compliant, quiet and have a wide operating range to allow
operation at varying lift conditions. Knockdown allows entry into tight
areas for both new and replacement applications. FEATURES

vV

Smallest footprint per
ton optimizes space

) o Easy disassembles and
T - reassembles at site
— P ¢ .:',v/‘ %

Non-ozone depleting
refrigerant

" m& Seismic certified

PERFORMANCE

MODELS WDC/WCC
.

S DUAL COMPRESSOR

600-2,700 tons

109500 CENTRIFUGAL

Lowest part-load kW Dual compressor chillers offer excellent full and part-load

performance for increased energy savings and system redundancy,

similar to two separate chillers, with a lower total-installed cost.

FEATURES
S —

35% cost savings over
multiple chillers

Built in redundancy
reduces downtime

Non-ozone depleting
refrigerant

Seismic certified
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AIR-COOLED CHILLERS
C:&%F’LETE,.U&I?’IATE FLEXIBILITY

ChHllers make cold water or water/glycol fluid mixture to cool buildings or processes. An air coog
chiller rejects the heat absorbgd‘?rqrhl the building or process directly to the outdoor air using
refrigepant to air coils and fans th'é‘t;*'"élg'i outdoor air directly over those coils.

APPLICATIONS

» HEALTHCARE
» OFFICE BUILDINGS

» HIGHER EDUCATION
» HOSPITALITY

Y DAIKIN

» DATA CENTERS

NAME/MODEL:

TRAILBLAZER®

AMZ/EWYQ (25 ton)
Scroll compressor

TRAILBLAZER®

AGZ
Scroll compressor

30-240 tons

100-565 tons

PATHFINDER®

AWV
Screw compressor

T T e A A A
Tons 0 100 200 300 400 500 600
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MODELS AGZ/AMZ/EWYQ

PERFORMANCE
-

SCROLL COMPRESSOR 9 R4108

TRAILBLAZER® o

35-800 kW
Trailblazer® provides 10% more efficiency than leading competitors at 45% heat recovery
design and off-design conditions. With a broad tonnage range, it gives Up to 16.7 IPLV
you the scale to fit your cooling needs and offers the best overall

value in air-cooled packaged chillers available. FEATURES
—~———

Quiet operation as low

as 61 dBa

RapidRestore® full
power in <4 minutes

Easy inegration with
BAS of choice

Compact unit footprint

MODEL EWYQ
FEATURES
HEAT PUMP!

MODEL AWV
PERFORMANCE

—~————

SCREW COMPRESSOR
e PATHFINDER®

Up to 60% more efficient The 100% configurable, free-cooling Pathfinder is the most efficient
+22 IPLV machine on the market today — the first air-cooled screw chiller

with IPLVs exceeding 22 EER. It includes an array of features that
FEATURES optimize sound, and deliver the lowest turndown in flow and highest
I A leaving chilled water capabilities.

Variable volume ratio
(VVR) technology

Integrated free cooling
economizer

RapidRestore® and Fast
Loading technology

100% fully configurable
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MODULAR CENTRAL PLANT (MCP)

SCALABLE SOLUTIONS TO ACCOMODATE EXPANSION

When building for today with an eye toward:ftomorrow, pick a scalable solution that can accommo-
date expansion in the years ahead. A Daikin'MCP is a complete central plaht including all components:

chillers, boilers, domestic hot water, pumps, piping, electrical, controls and cooling towers.

MODEL MCP BENEFITS

D

MODULAR 100% turnkey

Fits specific footprint

SOLUTIONS Meets fosttrack jobs

Each modular central plant (MCP) is custom designed and fabricated Lowest cost per ton
in our production facility by a certified team for your specific project. Custom engineered
Before shipping to the installation site, each MCP is fully assembled
and tested in the factory. SOLUTIONS
—~——
Modular construction,
- easy walk-in access

Complete management
through delivery

Simplified single-source
responsibility

Scalable for ongoing
building expansions

28



SITELINE™ BUILDING CONTROLS

MAKING AUTOMATION SIMPLE

i I

_“‘——_‘-"‘—‘—_
Whether you're overseeing a complex HVAC ecosystem of equipment and buitdings or monitoring

standalone units, SiteLine Building Controls and Service Solutions will He¥s=yq1l create comfortable
and sustainable environments where tenants work and live.

BENEFITS

MRS EQUIPMENT & BAS

T—éf) Improves operations

S— CONNECTIVITY

{ Measures carbon goals SiteLine's scalable, cloud-based equipment and building automation

-Il"[E* Keeps tenants cool systems (BAS) instantly and easily optimize the performance of
Daikin HVAC units and any HVAC ecosystem - including other makes
SOLUTIONS and existing building systems. You'll get real-time analytics that
v provide effortless insight and optimization for energy, indoor air
> Preventive alerts to quality and sustainability.
reduce downtime &
> Scalable for equipment
and buildings

SITELINE

DAIKIN BUILDING CONTROLS

» Remote monitoring from
any device, anywhere

» Dedicated
Equipment
* Wireless BAS

+ Pre-programmed
BAS

> Advanced security to
protect data
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=

UNIT‘HEAT‘ERSIFAN CQILS

PERFORMANCE YOIU DEMAND. QUALITY YQU EXPECT

_For over 80 years, bmldlng owners facll y managers and spemfylng englneers have turned to

APPLICATIONS

NAME/MODEL:
| » HOSPITALITY
CABINET Y —
UNIT HEATERS v [ > GOVERNMENT
UHH/UDH s -
, ' ' » HEALTHCARE
| | | | | | | » SCHOOLS
Mbh 0 200 400 600
» OFFICES

NAME/MODEL:

THINLINE

FCH*/FCV*/FHV*/FHW*/FHH*
Flat/Slope Top, Concealed,
Recessed, Exposed

Ty
200-1,200 cfm

300-1,200 cfm

OPTILINE™

FSG
Vertical Stacked

CFM 0 250 500 750 1000 1250 1500
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MODELS UHH/UDH

PERFORMANCE
S

CA Bl N ET ‘€% 18-610 Mbh heating

018-610 sizes

UNIT HEATERS 1128 e

Daikin  horizontal and vertical cabinet unit heaters provide 310-12,350 cfm
specifying engineers and facility managers with simple heating
solutions for industrial and commercial applications to meet specific
heat-throw and heat-spread requirements. FEATURES

—~——

1/2" copper coils,
aluminum fins

Sound class I-VII

150 psig steam or
220 psig hot water

Intermittent or
continuous fan

Standard 115/60/1
PSC motors

MODELS FCH*/FCV*/FHV*/FHW*/FHH*
PERFORMANCE

—~~———

S HORIZONTAL/VERTICAL
SN THINLINE

200-1,200 cfm ThinLine horizontal units offer space savings for single-zone
applications in new or retrofit buildings, with extensive design
and color choices allow them to blend into all types of building
FEATURES environments and decor.

vV
100+ factory valve and :

piping packages

2, 3 and 4-row

primary coils

Energy-saving EC

fan motors

ASHRAE 62.1-2010 .

compliant )

2023 DAIKIN APPLIED | (800) 432.1342 | WWW.DAIKINAPPLIED.COM

80% higher efficiencies




PERFORMANCE

j mooeLFss
VERTICAL STACKED

003-012 sizes

o OPTILINE®

300-1 200 cfm With the smallest footprint in the industry, OptiLine is the ideal
retrofit or new construction solution when livable and working

NC less than 30 space is at a premium.

FEATURES
v
Smallest footprint
in the industry

3 or 4-row primary
heating coil

Energy-saving EC
fan motor

Primary or auxiliary
electric heat

——
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'HEPA AND MERV 13 FILTRATION

Designed to improve indoor air quality (IAQ) and help reduce the risk of airborne contaminants
within indaor!spaces, the Air Purifier's simple design blends nicely with just about any décor

scheme.

MODEL DAP
PERFORMANCE

—~——

j‘ 99.97% contaminant free P R E M | U M 8 E CO N O M Y
250 and 750W output
%SOOandLOOchmp AIR PURIFIER

5.5 and 14.75A draw Premium air purifier models feature a HEPA post filter and economy
¥™y .33 and 1HP EC motor models feature a MERV 13 post filter that meets ASHRAE minimum
In-Room Air Cleaning Guidance recommendations. Each unit arrives

FEATURES fully assembled from the factory for immediate installation.

-V
MERV 8, MERV 13 and
HEPA filtration

Factory assembled and
tested

3-speed dial with
customizable settings

High-efficiency EC motor

ECONOMY PREMIUM

2023 DAIKIN APPLIED | (800) 432.1342 | WWW.DAIKINAPPLIED.COM



WATER SOURCE HEAT PUMPS
UNMATCHED PERFORMANCE AND OCCUP}AN_T_fi_:gMFpRT

Daikin water source heat pump systems (WSHPs) are some of the most efficient, environmentally-friendly

systems available for heating and cooling buildings. These high-efficiency, self-contained units are
available in a variety of sizes/configurations and can be placed in virtually any location within a building.

NAME/MODEL:

APPLICATIONS
%I\SQSRTSOURCE@J 4 ; 600-4,000 cfm
WGOV » CONDOMINIUMS

» GOVERNMENT

ENFINITY® Fl  %-1-1)2 ton > SCHOOLS

Console

» DATA CENTERS
VERTICAL STACK » OFFICE BUILDINGS

VHF/VHC/VHW 3%-3 ton

Vertical Stack

ENFINITY®

CCH/CCW/VFC/VFW
Horizontal & Vertical

%>-6 ton

SMARTSOURCE®
COMPACT

GCV/GCH/GDH
Horizontal & Vertical

SMARTSOURCE®

GSH/GTH/GSV/GTV
Horizontal & Vertical

ENFINITY®

CCH/CCW/LVC/LVW
Lg. Capacity, Horizontal & Vertical

Tons O 5 10 15 20 25
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MODEL WGOV

PERFORMANCE

ﬁ—

D OAS DAT control to +1°

008-024 sizes

SMARTSOURCE® 500-4000 cim

Dedicated outside air systems (DOAS) bring the outside in by 30-100% capacity control
drawing 100% outside air through the unit and into a building's
HVAC system to improve indoor air quality.

5.1 ISCOP

FEATURES
——v—————

Constant or variable
air volume

Field programmable
airflow levels

SMARTBOOST Reheat dehumidification/
HEATING SmartBoost heating

TECHNOLOGY" Advanced DDC controls

PERFORMANCE

MODELS MHC/MHW
—

9000-19,000 nom. cooling CO N S O I— E

%-1% tons E N F I N I TY@

007-018 sizes

Up to 4.97 COP Enfinity combines slope top or flat top cabinet design, high-sill or
Up to 31.3 EER low-sill configuration, and a variety of color selections and options

that allow greater flexibility to design, install, operate, and maintain

FEATURES an optimum WSHP system for any new or replacement project.
—

Standard or geothermal
flexibility

Quiet GentleFlo® fan
operation

LonWorks® or BACnet®
communication

Flat top or slope top
confguration

2023 DAIKIN APPLIED | (800) 432.1342 | WWW.DAIKINAPPLIED.COM



PERFORMANCE

MODELS VHF/VHC/VHW
.

VERTICAL
009-036 sizes ST n C K

¥-3 tons

300-1.200 cfm Vertical stack units are readily

available in full-cabinet design
for use in new installations, or

16.8 EER

FEATURES as a stand-alone chassis design
—~~———— for quick changeouts needed in
Hydronic heat and replacement applications.
geothermal options

Efficient and quiet
EC fan motors

MERV 8 or 13
filtration

Motorized outdoor air

damper
PERFORMANCE

MODELS CCH/CCW/VFC/VFW

HORIZONTAL & VERTICAL [ SEEEii

007-070 sizes

ENFINITY® e tons

Designed for high efficiency, individually-zoned comfort 250-2,600 cfm
control, small-footprint Enfinity units free up valuable space Up to 19.6 EER
and incorporate a bevy of cost-saving, low maintenance

features in flexible cabinet configurations. FEATURES

—~—————

Standard or geothermal
configurations

Highly optioned to
match applications

Superior IAQ and
quiet operation

LonWorks® or BACnet®
communication
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MODELS GCV/GCH/GDH

PERFORMANCE

ﬁ—

CO M PACT "% 6,200-71,000 Btu cooling

007-070 sizes

SMARTSOURCE"® et tons

Compact vertical and horizontal configurations give system designers 250-2,160 cfm
and contractors unmatched design capability when faced with tight Up to 19.0 EER
space restrictions.

FEATURES
———————

Small-scale, serviceable
design

EC fan motors with
adjustable air flow

Energy-saving
waterside economizer

MERV-8 and MERV-13

filtration
PERFORMANCE

MODELS GSH/GTH/GSV/GTV
—y—

PO HORIZONTAL & VERTICAL
s SMARTSOURCE®

250-2,160 cfm SmartSource horizontal and vertical units combine industry-leading
Up to 28.9 EER efficiences with low-noise operation, high indoor air quality and
consistent air temperatures for unmatched WSHP performance.

FEATURES
S

Single or dual-stage
operation

Quiet operation, low
energy consumption

Smart Dehumidification,
precise humidity control

Fiber-free indoor
air quality
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PERFORMANCE
—~——————

R-6.5

6-25 tons

072 to 290 sizes
1,800-11,500 cfm
Up to 17.1 EER

FEATURES
—~——

Standard or geothermal
configurations

Highly optioned to
match applications

Superior IAQ and
quiet operation

LonWorks® or BACnet®
communication

MODELS CCH/LVC

LARGE CAPACITY
ENFINITY®

Large capacity units are easily adaptable to fit in small equipment
rooms or floor-by-floor installations. They can be applied to all building
types where it is advantageous to extend the water source heat pump
concept to larger or core areas.




VARIABLE AIR VOLUME (VAV)

SETTING THE STANDARD FOR QUALITY AND PERFORMANCE -

- -

BET (¥ s—smgle -duct VAV boxes provide high pet:formance and set the s-tandard"n the mdustry for
-fonstruttlon performance and quality. Daikin fan- powered termmal s, available as parallel
and serigs, pro’mde operating cost savings through reduced central fﬁr})

waste heat recovery.

|

rsepower énd through

MODELS MQTHI5/MQFCI6/MQFVI5

PERFORMANCE
B 4

Hot water/elect. heat S | N G I_ E_ D U CT 8. FA N

10 unit sizes

3018000 e TERMINAL UNITS

Up to 3" w.g. static press. Single-duct terminal units regulate conditioned air flow into an occupied

AHRI certified zone in response to a control signal, while fan-powered terminal units are
typically used for heating and cooling perimeter zones.

FEATURES
S —

Reliable and efficient
scroll compressors

LonTalk® or BACnhet®
communications

Economizer with
low-leak dampers

Easy access to
components
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REDUCING COST WHILE MATCHING COMFORT

Unit ventilators minimize energy usage by utilizing a two-stage compressor and multi-speed fan to
better match changing room loads. They leverage "“free” cooling opportunities to reduce operating
costs. During unoccupied periods and at night, units operate sparingly to conserve energy.

APPLICATIONS

» SCHOOLS

» OFFICE BUILDINGS
» HEALTHCARE

» RETAIL

» HOSPITALITY

NAME/MODEL:

HEAT PUMP

AEQ, ARQ, GRQ
Air & Water

650-1,500 cfm

CLASSROOM

AZQ, AZR, AZU
Vertical

CEILING/FLOOR

AHF, AHB, AHV, AHR,
AVS, AVB, AVV, AVR
Horizontal & Vertical

| | | | | | |
| 150 450 | 750 | 1050 | 1350 | 1650 | 1950
Tons 0 300 600 900 1200 1500 1800 2100
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MODELS AEQ/ARQ/GRQ SERFORMANCE

ﬁ—

AI R 8 WATE R "% 16,500-51,200 Btuh

024-048 sizes

H EAT P U M P 650-1,500 cfm

Heat pump unit ventilators utilize the natural properties of the Draw-through coils
earth to provide heating and cooling to a building. Heat addition and
rejection occurs below the ground, inside hundreds of feet of ground
loop where fluid is circulated through the loop and then back to the FEATURES
ventilator unit. v

Dampers for superior
temp./humidity control

Up to 209 EER

GentleFlo® air moving
for quiet operation

Easy integration of unit
controllers by others

Free cooling economizer
operation

MODELS AZQ/AZR/AZU
PERFORMANCE

—~———

-4 21,000-52,300 Btuh \/ E RT | CA I_
‘%. . sizes
= :J,Zc::)(?ioo cfm C LASS R 0 0 M

ﬂ Draw-through coils Classroom unit ventilators feature precise temperature and
Up to 12.7 EER dehumidification control to help keep students and teachers
comfartable while making maximum use of free outdoor-air cooling

FEATURES to reduce operating costs.

R
Dampers for superior
temp./humidity control

GentleFlo® air moving
for quiet operation

Easy integration of unit
controllers by others

Heat transfer coil
provides extra capacity

2023 DAIKIN APPLIED | (800) 432.1342 | WWW.DAIKINAPPLIED.COM
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PERFORMANCE
—~—~——————

15,700-57,600 Btuh
007-015 sizes
525-2,000 cfm
Draw-through coils

2-5 cooling rows

FEATURES
S —

Bypass damper for
temp./humidity control

> VRV integrated option

Easy integration of unit
controllers by others

Free cooling with
economizer

MODELS AH*/AV*

HORIZONTAL/VERTICAL
CEILING/FLOOR

Ceiling and floor units are perfect for new construction and for
retrofit applications. Older buildings with baseboard radiant heat
or other hydronic heating systems can be easily adapted to work
efficiently with these units.
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MAINTAIN
AND REPAIR{‘:\‘

TN RN e PROTECTIVE
j»%,~- 1 | MAINTENANCE PLANS

DAIKIN 360

INTEGRATED SERVICE SOLUTIONS

Ensure peak performance and protect your building’s most
valuable asset - your HVAC system, with a customized
maintenance plan from Daikin. Whether installing new
equipment or optimizing an existing system, our factory-
trained technicians can deliver regular, preventative care to
maximize efficiency, extend equipment life, and identify issues
early, saving you time and money. With seasonal startups
and shutdowns, comprehensive system checks, and detailed
reporting, trust Daikin specialists for complete peace of mind
ensuring that your HVAC investment is protected.

CUSTOMER BENEFITS INCUDE
h

EXTEND EQUIPMENT LIFE MINIMIZE CATASTROPHIC EVENTS

Our factory trained technicians perform all vital Predictive maintenance services anticipate potential
maintenance on a planned schedule to ensure peak equipment failures to mitigate the risk of catastrophic
efficiency, extending the life of your HVAC equipment. events.

ENSURE PROACTIVE EQUIPMENT MAINTENANCE 24/7 EMERGENCY SERVICE AND SUPPORT

Daikin’s proven experts provide trusted support and When breakdowns happen, time is of the essence.
ensure you get the help you need to prepare for We can provide emergency support whenever,
upcoming equipment maintenance. wherever, and however you need us.

B LEARN MORE AT DAIKINAPPLIED.COM OR CONTACT YOUR LOCAL SERVICE REPRESENTATIVE

2024 DAIKIN APPLIED | (800) 432.1342 | ASP 31-564



PROTECTIVE PLANS FOR YOUR HVAC INVESTMENT

FIRST-YEAR MAINTENANCE PLAN INSPECTION MAINTENANCE PLAN

Take the work and worry out of equipment Extend the lifespan of your HVAC system through
maintenance during the critical warranty period. Get consistent, scheduled upkeep. Our inspection

vital preventative service from our expert technicians & maintenance plan ensures your equipment

to ensure warranty protection and optimize your HVAC undergoes.regular maintenance and inspections by
investment from day one. With maintenance matched factory-trained technicians, who can collaborate
to your schedule, Daikin cares for your new equipment SRR e e e S0 0u can

: : : benefit from an affordable payment plan, making it
or HVAC system so you can be confident it's operating . : pay P 9
- easier to manage your maintenance budget.
at peak efficiency.

LABOR MAINTENANCE PLAN COMPREHENSIVE MAINTENANCE PLAN
Labor maintenance plans are a tailor-made, adaptable This all-inclusive service plan offers unparalleled
approach designed to safeguard your HVAC equipment. support for your most valuable building asset. It
This plan encompasses all labor costs for repairs within the covers all necessary labor, parts, materials, and
covered services, ensuring your system always performs at its refrigerants for the selected services, ensuring no
best through regularly scheduled maintenance. Your staff will unexpected expenses. Enjoy 24-hour priority service,

i . . : . routine maintenance, and inspection services, all
also benefit from on-site operational guidance provided by ;
L i under one plan designed to prevent budgetary
Daikin’s technicians.

surprises.

PLAN MATRIX

A 4
FIRST-YEAR INSPECTION & LABOR COMPREHENSIVE
MAINTENANCE MAINTENANCE MAINTENANCE MAINTENANCE

REGULAR SCHEDULED
SERVICE

SEASONAL STARTUP &
SHUTDOWN

N N N NN

OPERATIONAL
INSTRUCTION

TECHNICAL
SUPPORT
PREFFERED

24/:\I-\I[(1)\l|jL|}\SBI|E||_‘|¥IYCE OPTIONAL OPTIONAL

ANNU&E&%?E(E SSES OPTIONAL OPTIONAL

N N N NN

DA IR

PARTS, MATERIALS &
REFRIGERANTS INCLUDED

e R OPTIONAL OPTIONAL OPTIONAL OPTIONAL

A

AN N NN N NA NN

AN NN N N N N NN




OUR BRAND PROMISE

D PDAIKIN

At Daikin, our goal is to make the time you

spend indoors as productive and pleasant as
possible, with superior comfort and quality air. We deliver extraordinary results for remarkable value. This means

Let us help you build convenience, confidence being ready for you whenever, wherever and however you need
and excellence into your buildings, and free us. Your Daikin Service team is on standby with well-outfitted
up your people to work toward your mission. local resources that are backed by the world’s number one air
Whether you need immediate service, routine conditioning company. Whether you're looking to extend the
maintenance or an expert consultant, Daikin life of your equipment or to drive efficiency into every aspect of
is here to help. Daikin Service will make your business, our team will identify the solutions to meet you
your building the second best performing where you are today and take you where you want to go.
employee that props up everyone else.

¥ DAIKIN

DAIKIN360 INTEGRATED SERVICE SOLUTIONS

We understand that your building is one of your company’s most significant investments, and a cornerstone of growth
and success. Our expertise in HVAC systems, delivered through Daikin360 Integrated Service Solutions, can help make
your building your second-best employee by creating an ideal environment and quality air that propels your people and
customers forward. Plus, our advanced energy-saving solutions and protective maintenance plans can help you control
your maintenance and operational costs. You can count on Daikin Applied for advanced technology, agility and reliability.

Whenever, Wherever, However You Need Us.

)
m\_) REPLACEMENTS —

BUILDING
MODERNIZE ASSESSMENTS

]

RENTALS

OPTIMIZE

DAIKIN 360

INTEGRATED SERVICE SOLUTIONS

>
PARTS & Q)

SUPPLIES

@ MAINTAIN &
REPAIR

LEARN MORE ABOUT DAIKIN360 SERVICE OFFERINGS

AT DAIKINAPPLIED.COM/360-SERVICE-SOLUTIONS



. SERVICE SOLUTIONS PROGRAMS

PROGRAM CARD

KEY BENEFITS NEW ADDED PARTS* TARGET UNIT AGE
- Upgraded to the latest C Vintage . .
GEN1 Technology (Major Rebuild) - Compressor All vintage A units
w UPGRADE - 2 Year P&L Warranty - VFD Power Box (2010-2016)
E - New Serial Number & nameplate - Control Platform
; - Boosted Reliability for uninterrupted
CGOR%TJT‘IEDSISN%R operation i Comprgssor Carbon 5 YR Intervals
- Protection for compressor components Grounding Rod
ROD - Extended Operation Longevity
- Enhance operational efficiency and ;Oft SBtartAModtlJIGe\;/CspacitAors & - 8-17 YO units
prolong equipment lifespan. uss bar Assy; rve Assy, )
- CAP (Comp%essor Rebuild) IGBT Snubber; Soft Start Cooling Or 50,000 run
h o (CHILLERASSURANCE - 2 Year P&L Warranty Fan Assy; High & Low-Pressure hours
i PROGRAM) - New Serial Number & nameplate Transducers; Solenoid Plunger
Assy; Cavity Temperature Sensor;
Front & Rear Bearing: Sensor
1) Cable Harness, Bearing Sensor
E Feed Throughs, Feed Throughs.
; CHILLER - Larger HMI display _ HMIKit
CONTROLS - Improved Data Layout - PCOS5 Controllers 2004-2020
- UPGRADE - Improved Control Technology (Unit & Compressors)
e - User friendly
- 2014-2017: Compressor, Parts
R-513A - Low GWP Kit (gaskets & valve), R-513A
- Reduction in Carbon Footprint Refrigerant)
REFRIGERANT - Confidence in Compliance - 2018-2020: Parts Kit (gaskets 2014-2023
RETROFIT - Operator and Facility Safety and valve), R-513A Refrigerant)
- 2021-2023: Parts (gaskets and
valve), 513A Refrigerant)
- Enhance operational efficiency and - Dependent on Oper} )
= CAP prolong equipment lifespan. Compressor Inspection - 8-17 YO units
; Findings.
) (CHILLER ASSURANCE (Compressor Rebuild) ) - Or 50,000 run
PROGRAM) - 2 Year P&L Warranty - Main Parts(lmpel!er seal, shaft hours
(3} - New Serial Number & Nameplate seal, surge capacitor, gaskets,
a etc.), Bearings, Lube Parts
E CHILLER - Larger HMI display it
7) CONTROLS - Improved Data Layout
S - Improved Control Technology - PCOS5 Controllers 2004-2020
; UPGRADE ~ User friendly (Unit & Compressors)
- Boosted reliability and compressor
protection.
VFD UPGRADE - Up to 30% more energy efficiency - VFD Power Box Assembly 2001-2020
with a fixed-starter upgrade.
- 1 Year Parts Warranty.
- Enhance operational efficiency and - Inspections: Gate Rotor &
I prolong equipment lifespan. Starter - 7-15 YO units
‘é’ | /L’ CAP ) M'tt'g?te r}'fk f&,lpotent'a' for - 70-100 Parts: Oil filter, OIl - Or 35000 run
. catastrophic failures. change, Sensors & hours
< : (CHILLER ASSURANCE - 2 Year P&L Warranty (If compressors Transducers, Fan Contactors,
PROGRAM) are replaced) Solenoid Valves, Flow Switch,
- New Serial Number & Nameplate & Relief Valves
S { — - Increased unit performance visibility
: . EXTERNAL - Improved operator safety - HMI Kit: Dis : ;
= - K X : play, Window Kit, All AWV Units
E ﬁ HMIUPGRADE -~ Streamlined diagnostics Window Film, HMI Cable
- Direct unit insight without reliance on
BMS viewing

*The term ‘New Added Parts' refers to components that are either being replaced or upgraded as part of the program offering.

2S Support Team

Tim Bernard | Director of Service & System Solutions Vanessa Rivera | Program Manager Darren Goodwin | Technical Developer

Mobile: 612-615-3893 Mobile: 973-941-3471 Office: 770-334-3937
Email: Timothy.Bernard@daikinapplied.com Email: Vanessa.Rivera@daikinapplied.com Email: Darren.Goodwin@daikinapplied.com 7 6 24
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DAIKIN360

INTEGRATED SERVICE SOLUTIONS

BUILDING
ASSESSMENTSH

ANALYZE YOUR BUILDING'S
ENERGY CONSUMPTION

WITH DAIKIN’S NEXT GENERATION OF ENERGY
MODELING SOFTWARE

IR "Fﬁ + e T———

“. Ilw"' ; V i il _‘ 3 o |u~ mll!m)m‘ s

When embarking on a ground-up project, planning a remodel, or considering a system
upgrade, every watt counts. Early access to actionable energy data is pivotal for unraveling
energy usage trends, selecting optimal HVAC equipment, and uncovering avenues for
cost reduction and potential rebates. This is why Daikin Applied has developed the next
generation of energy analysis and modeling software, EA Pro™ — which is backed by the
power of the Department of Energy’s EnergyPlus™ Simulation Engine.

By analyzing the synergistic effects of the building’s envelope, internal loads, and HVAC
characteristics, EA Pro™ can provide a customized model reflecting your project’s needs.
These models empower building owners and engineers with the insights they need to
transform energy consumption strategies and aid in equipment selection, leading to energy
and energy cost savings, as well as a reduction in the building’s carbon footprint.

NEXT-GENERATION APPROACH AND ENERGY ANALYSIS

D 4

THOROUGH EQUIPMENT AND BUILDING ANALYSIS
Models include the ability to analyze HVAC systems,
building envelope, lighting, controls, and process loads

EASY-TO-USE, CLOUD-BASED PLATFORM
Daikin’s EA Pro™ software boasts a user-friendly interface with
modern, intuitive output reports

LIFECYCLE COST ANALYSIS TOOL
Models feature the option to include initial costs, maintenance costs,
rebates, inflation rates, and escalation rates for lifecycle analysis

COMPREHENSIVE SUPPORT AND TRAINING
Daikin Applied will provide software training and maintenance

TAP INTO THE LEADING BUILDING ENERGY SIMULATION ENGINE
Models utilize the Department of Energy’s powerful
EnergyPlus™ simulation engine

ﬁ LEARN MORE AT DAIKINAPPLIED.COM

2023 DAIKIN APPLIED | (800) 432.1342 | ASP31-555



DAIKIN 360

INTEGRATED SERVICE SOLUTIONS

THE FUTURE OF ENERGY ANALYSIS

ENERGY MODELING
FOR DAIKIN APPLIED EQUIPMENT
> REBEL® AND REBEL APPLIED™
¢ Dedicated outside air systems (DOAS)
® Heat pumps
> CHILLERS
AWV and AWV with integrated free cooling
WME with low condenser water temperature
Heat recovery
Waterside economizing for all chillers

> WATER SOURCE HEAT PUMPS
> AIR HANDLING UNITS
> CONDENSING UNITS

ENERGY MODELING
FOR DAIKIN NORTH AMERICA’S VRV

> SERIES
e Emerion
e Aurora™
¢ Water-cooled T-series

e Single-phase VRV
> DUCTED, NON-DUCTED AND MIXED UNITS

Exterior Assen

THE FUTURE OF ENERGY ANALYSIS

P DAIKIN




DAIKIN 360

INTEGRATED SERVICE SOLUTIONS

SOLUTIONS FOR
ECONOMIC ANALYSIS

> ENERGYPLUS™ CALCULATIONS ACCEPTED BY
UTILITIES AND REGULATORY AGENCIES

> CUSTOM OUTPUT REPORTS
e Appropriate for rebate purposes
e For use by building owners

THE FUTURE OF ENERGY ANALYSIS

SOLUTIONS FOR
MODELING ALTERNATIVES

> BUILDING ENVELOPE

> LIGHTING

> CONTROLS

> CHANGES IN VENTILATION

> HVAC EQUIPMENT
e Optimize chiller selection
e Compare new to existing equipment
e Evaluate different equipment options

3D Visual Representations of HVAC Equipment
A 4

> Fan coil units

> WSHPs

> VAV terminal units

> VRV ducted & non-ducted units

=~ @ Zone Equipment
— - | =

Plant Equipment
> Chillers (air & water cooled)
> Boilers
> Cooling towers

VRV Equipment
> Outdoor units
e Air & water cooled
® Heat pump & heat recovery
> Ducted & non-ducted units

Central Air Equipment
> AHUs
> Rooftop systems

P DAIKIN



OUR BRAND PROMISE

I PDAIKIN

At Daikin, our goal is to make the time you

spend indoors as productive and pleasant as
possible, with superior comfort and quality air. We deliver extraordinary results for remarkable value. This means

Let us help you build convenience, confidence being ready for you whenever, wherever and however you need
and excellence into your buildings, and free us. Your Daikin Service team is on standby with well-outfitted
up your people to work toward your mission. local resources that are backed by the world’s number one air
Whether you need immediate service, routine conditioning company. Whether you're looking to extend the
maintenance or an expert consultant, Daikin life of your equipment or to drive efficiency into every aspect of
is here to help. Daikin Service will make your business, our team will identify the solutions to meet you
your building the second best performing where you are today and take you where you want to go.
employee that props up everyone else.

DAIKIN360 INTEGRATED SERVICE SOLUTIONS

We understand that your building is one of your company’s most significant investments, and a cornerstone of growth
and success. Our expertise in HVAC systems, delivered through Daikin360 Integrated Service Solutions, can help make
your building your second-best employee by creating an ideal environment and quality air that propels your people and
customers forward. Plus, our advanced energy-saving solutions and protective maintenance plans can help you control
your maintenance and operational costs. You can count on Daikin Applied for advanced technology, agility and reliability.

Whenever, Wherever, However You Need Us.

i =

REPLACEMENTS

b

MODERNIZE

BUILDING
ASSESSMENTS

DAIKIN 360

INTEGRATED SERVICE SOLUTIONS

PARTS &
SUPPLIES

@ MAINTAIN &
REPAIR

LEARN MORE ABOUT DAIKIN360 SERVICE OFFERINGS

AT DAIKINAPPLIED.COM/360-SERVICE-SOLUTIONS
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Service Program 1 — Centrifugal Chillers

Daikin Applied will perform the following procedures:

Annual Inspection
1. Test for refrigerant leaks including relief valve piping outlets
2. Check main starter and control panel
3. Inspect and tighten electrical connections
4. Check relays, operating, and safety controls
5. Check flow switch operation
6. Lubricate inlet vane linkage, if applicable
7. Check vane control setting and operation
8. Take and record water side pressure drops across vessels
9. Perform MicroTech check, log, and last fault analysis, and analyze performance.
10. Perform operating log if not MicroTech and analyze
11. Meg compressor and oil pump motors
12. Clean oil cooler strainer, water cooled only
13. Check oil sump heater operation
14. Perform oil analysis for wear metals, moisture, and acid
15. Inspect vibration eliminators and inspect water piping for leaks
16. Blow down condenser water strainer(s)
17. Check head pressure control operation for tower fans or bypass valve
18. Check minimum condenser water temperature operation
19. Clean purge drum and oil separator where applicable
20. Check oil in purge pump and oil separator where applicable
21. Lubricate purge pump motor where applicable
22. Visually inspect water side of condenser

Semi-Annual Inspection

Review manufacturer's recommendations for operation
Check auxiliary equipment operation

Check oil levels

Check oil sump heater, gear case heater, and purge pump oil heaters where applicable
Check relays, operating, and safety controls

Check chilled water pump(s)

Check condenser water pump(s) and cooling tower
Check water chiller

. Check purge unit operation where applicable

0. Log all operating conditions

1. Review operating procedures with chiller operator

TP NoaRON =

Operational Inspection
1. Review owner’s log for trends
Inspect chiller for leaks
Inspect starter contacts for burns and discoloration
Run chiller and log readings, analyze performance
Record unusual noises and vibrations
Record refrigerant level in sightglass
Record oil level in sightglass
Verify operation of the oil heater and cooler
Check purge operation. Check sight glass and drain non-condensibles from purge drum where
applicable
10. Review chiller operation with chiller operator

CoNIOR~WN

First Year Maintenance
1. One Operational Inspection during the cooling season plus one inspection as detailed in items 2-
24
2. Test for refrigerant leaks including relief valve piping outlets



PDAIKIN

3. Check main starter and control panel
4. Inspect and tighten electrical connections
5. Check relays, operating, and safety controls
6. Check flow switch operation
7. Lubricate inlet vane linkage, if applicable
8. Check vane control setting and operation
9. Take and record water side pressure drops across vessels
10. Perform MicroTech check, log, and last fault analysis, and analyze performance.
11. Perform operating log if not MicroTech and analyze
12. Meg compressor and oil pump motors
13. Clean oil cooler strainer, water cooled only
14. Check oil sump heater operation
15. Perform oil analysis for wear metals, moisture, and acid
16. Inspect vibration eliminators and inspect water piping for leaks
17. Check condenser water strainer(s)
18. Check head pressure control operation for tower fans or bypass valve
19. Check minimum condenser water temperature operation.
20. Clean purge drum and oil separator where applicable
21. Check oil in purge and oil separator where applicable
22. Lubricate purge pump motor where applicable
23. Visually inspect water side of condenser
= Head(s) to be removed by: [ Daikin Applied [ Customer

= Cleand Condensers by: 1 Daikin Applied [ Customer

Exceptions and additions
= This service does not include “slide back” service on low pressure equipment.
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Service Program 2 — Absorption Chillers

Daikin Applied will perform the following procedures:

Annual Inspection
1. Check starter and control panel
2. Confirm settings of motor overcurrent relay.
3. Inspect and tighten electrical connections
4. Check relays, operating, and safety controls
5. Check chilled-water flow switch operation
6. Check condenser-water flow switch operation
7. Inspect vibration eliminators and water piping for leaks
8. Check condenser water strainer(s)
9. Check solution/refrigerant pumps for abnormal noise
10. Check for steam leaks, NC units
11. Check operation of condensate float, NC units
12. Take solution sample for laboratory analysis
13. Take refrigerant-water sample for laboratory analysis
14. Check purge operation
15. Change purge pump oil
16. Lubricate purge pump motor and check belt tension
17. Clean magnetic strainer on the solution motor cooling circuits, if applicable

Burner Assembly (if applicable)
Annual Inspection
1. Lubricate motors
2. Inspect combustion
3. Inspect all valves
4. Remove pilot assembly and inspect ignition electrodes
5. Inspect operation and limit controls
6. Check and tighten all electrical connections
7. Check tightness of linkage
8. Check flame motor for signal strength
9. Check all fuel pressures
10. Check Oz, CO2, and smoke spot levels

Seasonal Startup
1. Review manufacturer’s recommendations for startup
2. Check auxiliary equipment operation
3. Check and test all operating and safety controls
4. Start chilled water pump(s)
5. Start condenser water pump(s) and cooling tower
6. Start absorber
7. Check solution-pump motor operation
8. Log operating conditions after unit stabilizes
9. Add octyl alcohol, if required
10. Trim solution concentration for maximum efficiency
11. Take solution sample for laboratory analysis
12. Check purge unit operation
13. Review operating procedures with chiller operator

Operational Inspection

Review owner’s log for trends

Log all operating conditions

Complete Periodic Inspection Data Sheet

Check function of chilled water flow switch

Check accuracy of high-temperature generator-pressure gauge
Check function of generator solution-level electrodes

oakwnNn -~
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7. Check solution/refrigerant pumps for abnormal noise
8. Check steam valve actuation on NC units

9. Confirm settings of motor overcurrent relays

10. Check and test all operating and safety controls

11. Check purge operation and belt

12. Review chiller operation with chiller operator

First Year Maintenance
1. One Operational Inspection during the cooling season plus one inspection as detailed in items 2-
23
2. Check starter and control panel
3. Confirm settings of motor overcurrent relays
4. Inspect and tighten electrical connections
5. Check relays, operating, and safety controls
6. Check chilled-water flow-switch operation
7. Check condenser water flow switch operation
8. Retorque rupture-disk flange
9. Inspect vibration eliminators and water piping for leaks
10. Check condenser water strainer(s)
11. Check solution/refrigerant pumps for abnormal noise
12. Check for steam leaks, NC units
13. Check operation of condensate float, NC units
14. Take solution sample for laboratory analysis
15. Take refrigerant-water sample for laboratory analysis
16. Take TRG reading, if applicable
17. Check purge operation
18. Change purge pump oil
19. Lubricate purge-pump motor and check belt tension
20. Clean magnetic strainer on solution-motor cooling circuits, if applicable
21. Complete Periodic Inspection Data Sheet
22. Manually clean absorber and condenser tubes
= Head(s) to be removed by: [ Daikin Applied [ Customer

Exceptions/Clarifications
= None
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Service Program 3 — Reciprocating/Scroll Chillers

Daikin Applied will perform the following procedures:

Annual Inspection

Sk wd -~

Inspect for leaks

Check belts, sheaves, and coupling alignment where applicable, and adjust as required
Check compressor oil level, acid test oil and meg hermetic motor

Check compressor crankcase heater operation

Check vibration eliminators

Inspect electrical connections, contactors, relays, and operating/safety controls

Seasonal Startup

©CoNOOA~LON =

Review manufacturer’'s recommendations for startu.

Check auxiliary equipment operation

Energize crankcase heater per manufacturer's recommendation for crankcase warm-up
Check and test all operating and safety controls

Start chilled water pump, condenser water pump, and cooling tower

Start water chiller

Check refrigerant charge, oil level, and oil pressure

Log all operating conditions after unit stabilizes

Review operating procedures and owner’s log with chiller operator

Operational Inspection

1.
2.
3.
4.

Review owner’s log and log all operating conditions
Inspect chiller and make adjustments as required
Cycle operating controls and check unloaders
Review chiller operation with chiller operator

Exceptions/Clarifications

None
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Service Program 4 — Condensing Units

Daikin Applied will perform the following procedures:

Air Cooled - Startup Inspection

Review manufacturer's recommendations for startup

Energize crankcase heater per manufacturer's recommendation
Remove all debris from within and around unit

Inspect for leaks

Check belts, pulleys, and mounts and adjust as required

Lubricate fan and motor bearings per manufacturer’'s recommendation
Inspect electrical connections, contactors and relays

Check motor operating conditions

Check and clean fan blades as required

. Check caoll

. Check vibration eliminators where applicable

. Check compressor oil level, acid test oil and meg hermetic motor(s) 20 HP and above
. Check and test all operating and safety controls

. Check operating conditions and adjust as required

Operational Inspection

1.

2.
3.
4
5

Inspect for leaks

Lubricate fan bearings per manufacturer’'s recommendation
Lubricate motor bearings per manufacturer’'s recommendation
Check belts and sheaves and adjust as required

Check operating conditions and adjust as required

Water Cooled - Startup Inspection

©CoNIOR~WN =

Review manufacturer’s recommendation for startup

Energize crankcase heater per manufacturer’s recommendation

Inspect for leaks

Vent condenser water system of trapped air

Inspect electrical connections, contactors, relays and operating/safety controls

Check vibration eliminators

Check compressor oil level, acid test oil, and meg hermetic motor(s) 20 HP and above
Check and test all operating and safety controls

Check operating conditions and adjust as required

Operational Inspection

1.
2.

Inspect for leaks
Check operating conditions and adjust as required

Exceptions/Clarifications

None
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Service Program 5 — Fan and Central Fan Systems

Daikin Applied will perform the following procedures:

Fans - Inspection

1.
2
3
4
5.
6.
7
8
9
1

0.

Check and clean fan assembly

Lubricate fan bearings per manufacturer’'s recommendations
Lubricate motor bearings per manufacturer’'s recommendations
Check belts and sheaves

Tighten all nuts and bolts

Check motor mounts and vibration pads

Check motor operating conditions

Inspect electrical connections and contactors

Lubricate and adjust associated dampers and linkage

Check fan operation

Central Fan Systems - Inspection

Lubricate fan bearings per manufacturer’'s recommendations
Lubricate motor bearings per manufacturer’s recommendations
Check belts and sheaves

Tighten all nuts and bolts

Check motor mounts and vibration pads

Check motor operating conditions

Inspect electrical connections and contactors

Lubricate and adjust associated dampers and linkage

Check fan operation

. Check strainers, check steam traps, and hand valves

. Check filter-advancing mechanism and lubricate and adjust as required
. Inspect filters

. Check heating and cooling coils

. Inspect humidifier

Exceptions/Clarifications

None
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Service Program 6 — Cooling Towers and Evaporative Condensers

Daikin Applied will perform the following procedures:

Annual Inspection

Remove all debris from within and around unit and flush as required

Check and blow down strainers, bleed, overflow, and drain

Lubricate fan and motor bearings per manufacturer's recommendation

Check ail in gear reducer assembly as per manufacturer’'s recommendation
Check belts, motor pulley, and motor mounts and adjust as required

Inspect electrical connections, contactors, relays, and operating/safety controls
Check motor operating conditions

Clean float valve assembly and check for proper operation

Structural components and fill are not included in agreement

CoN>ORr®LN =

Operational Inspection
1. Inspect fan, motor and belts
2. Check oil level in gear reducer and add oil as required
3. Check intake strainer, bleed, and overflow
4. Check operating conditions and adjust as required

Exceptions/Clarifications:
= Mechanical moving parts coverage only
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Service Program 7 — Pumps

Daikin Applied will perform the following procedures:

Inspection

Lubricate pump bearings per manufacturer's recommendations
Lubricate motor bearings per manufacturer’s recommendations

Tighten all nuts and bolts; check motor mounts and vibration pads
Visually check-pump alignment and coupling

Check motor operating conditions

Inspect electrical connections and contactors

Check and blow down condenser-pump strainers and check hand valves
Inspect mechanical seals or inspect pump packing

Verify gauges for accuracy

CoNIORWN=

Exceptions/Clarifications
= Mechanical moving parts coverage only
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Service Program 8 — Terminal Units

Daikin Applied will perform the following procedures:

Unit Ventilator Inspection

1. Brush and vacuum grills, coil, fan and unit 5. Check and clean strainers; check steam
interior traps and hand valves
2. Lubricate fan motor bearings per 6. Inspect filters
manufacturer’'s recommendations 7. Check unit operating conditions.
3. Check belts and sheaves and adjust as 8. Lubricate and adjust dampers and linkage.
required
4. Check and clean drains and drain pan
Unit Heaters Inspection
1. Brush and vacuum caoil, fan, and housing as 4. Check and clean strainers; check steam
require traps and hand valves
2. Lubricate fan and motor bearings per 5. Inspect electrical connections, contactors,
manufacturer’s recommendations relays and operating/safety controls
3. Check belt and sheaves and adjust as 6. Check unit operation and adjust as required
required
Fan Coils Inspection
1. Brush and vacuum coil, grills, fan, and unit 4. Check and clean drains and drain pans
interior 5. Check and clean strainers; check steam
2. Lubricate fan and motor bearings per traps and hand valves
manufacturer's recommendation 6. Check unit operating conditions

3. Check belt and sheaves and adjust as
required

Radiation Inspection
1. Visually inspect fins/cast iron and clean as
required
2. Check and clean strainers; check steam
traps and hand valves

Induction Units Inspection
1. Visually inspect coil and clean as required
2. Check and clean drains and drain pans
3. Clean discharge grill
4. Check and clean strainers; check steam
traps and hand valves

Reheat Coils Inspection
1. Visually inspect coil and clean as required
2. Check and clean strainers. Check steam
traps and hand valves
3. Inspect electrical connections, relays,
contactors, and operating and safety
controls (electric coils only).

Boxes - Dual Duct and Variable Air Volume
Inspection

1. Inspect box for duct work connection

2. Lubricate and adjust dampers and linkage

Exceptions/Clarification: None
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Service Program 9 — Automatic Temperature Controls

Daikin Applied will perform the following procedures:

Air Compressor
1. Drain tank and check traps
2. Change oil and check oil pressures
3. Check belts and sheave.
4. Check suction filter
5. Check unloader and check valve

Refrigerated Air Dryer
1. Check refrigerant pressure (33#).
2. Check refrigerant temperature (35°)
3. Check condenser and cover grills

Filter and Pressure Reducing Station
1. Check particle filters
2. Check oil filter

Time Clocks
1. Check operation and settings
2. Check solenoid-air valve and clock-bypass
switch

Boiler, Chiller, Convertor, Pumps, and Zone Control
1. Calibrate all controllers
2. Calibrate all transmitter and receiver
gauges
3. Check all PE switches

Fan Systems and HVAC Unit Controls
1. Check all dampers and lubricate
2. Check all pilot positioners
3. Check all control valves
4. Calibrate all controllers

LoN®

w

Check high-pressure safety valve

Check motor operating conditions and lubricate
Check PE switch, starter and alternator

Record compressor run time

Check drain tap and bypass valves

Check pressure-reducing valve settings
Check low-pressure safety switch

Check all control valves
Check all pilot positioners
Check all auxiliary control devices

Calibrate all transmitters and receiver gauges
Check all solenoid air valves, PE switches, and
air valves

Check all auxiliary control devices

Clean/wipe down panel face

Annual Inspection - Heating Only, Cooling Only or Heating and Cooling Room/Terminal Unit Controls

1. Check all room stats
2. Check all control valves
3. Check operation of unit-coil steam traps

Exceptions/Clarifications:
= None
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Service Program 10 — Miscellaneous HVAC Equipment

Daikin Applied will perform the following procedures:

Heat Exchanger Inspection
1. Check for leaks and tighten connections
2. Verify pressure gauge and thermometer accuracy
3. Check and clean strainers; check steam traps and hand valves
4. Check operating safety devices

Humidifiers Inspection

Check and clean strainers; check steam trap and hand valves

Clean and check float assembly.

Check and clean drains and drain pan

Clean heating element

Inspect electrical connections, relays, contactors, and operating/safety controls
Clean plugged spray nozzles

Check unit operating conditions

Nogohrwh =

Steam PRV Inspection
1. Verify accuracy of gauges
2. Check unit operation

Exceptions/Clarifications
= None



PDAIKIN

Service Program 11 — Unitary Heating Equipment Only

Daikin Applied will perform the following procedures:

Annual Inspection

Lubricate fan bearings per manufacturer’'s recommendation

Lubricate motor bearings per manufacturer’'s recommendation

Check belts and sheaves and adjust as required

Lubricate and adjust dampers and linkage

Inspect filters

Check motor operating conditions

Inspect electrical connections, contactors, relays and operating safety controls

Check and clean strainers and humidifier; check hand valves and steam traps

Visually inspect coil and clean as required

10 Check and clean drains and drain pans

11. Inspect, clean, and lubricate the burner and combustion-control equipment (gas or oil burner only)
12. Check burner sequence of operation and combustion air equipment (gas and oil burner only)

CoNO>ORrLN =

Operational Inspection
1. Lubricate fan bearings per manufacturer's recommendation
2. Lubricate motor bearings per manufacturer’'s recommendation
3. Check belts and sheaves and adjust as required
4. Inspect filters
5. Check unit operation and make adjustments as required

Exceptions/Clarifications
= None
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Service Program 12 — Unitary Cooling Equipment Only

Daikin Applied will perform the following procedures:

Annual Inspection

SO0oNoOR~WN =

1.

0.

Lubricate fan bearings per manufacturer’'s recommendation

Lubricate motor bearings per manufacturer’'s recommendation

Check belts and sheaves and adjust as required

Check coils

Check and clean drain pan and drains

Lubricate and adjust dampers and linkages

Inspect filters

Check motor operating conditions

Inspect electrical connections, contactors, relays, and operating/safety control.
Check compressor oil level, acid test oil, and meg motor(s) 20 HP and above; check crankcase
heater operation (DX only)

Start compressor, check operating conditions, and adjust as required (DX only)

Operational Inspection

NogkrwN =

Lubricate fan bearings per manufacturer's recommendation
Lubricate motor bearings per manufacturer’'s recommendation
Check belts and sheaves and adjust as required

Inspect filters

Check coils

Inspect for refrigerant leaks

Check operating conditions and adjust as required

Exceptions/Clarifications

None
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Service Program 13 — Unitary Heating & Cooling Equipment

Daikin Applied will perform the following procedures:

Annual Inspection - Heating

1.
2.
3.
4.

5.
6.

Lubricate fan bearings per manufacturer’s
recommendation

Lubricate motor bearings per
manufacturer’'s recommendation

Check belts and sheaves and adjust as
required

Lubricate and adjust dampers and linkage
Inspect filters

Check motor operating conditions

Operational Inspection

1.

2.

Lubricate fan bearings per manufacturer’s
recommendation

Lubricate motor bearings per
manufacturer's recommendation

Annual Inspection - Cooling

1.

2.

w

No ok

Lubricate fan bearings per manufacturer’s
recommendation

Lubricate motor bearings per
manufacturer’'s recommendation

Check belts and sheaves and adjust as
required

Check coils

Lubricate and adjust dampers and linkages
Check and clean drain pan and drains
Inspect filters

Operational Inspection

1.

2.

3.

Lubricate fan bearings per manufacturer’s
recommendation

Lubricate motor bearings per
manufacturer’'s recommendation

Check belt and sheaves and adjust as
required

Exceptions/Clarifications:

None

10.

11.

No ok

Inspect electrical connections, contactors,
relays, and operating safety controls
Check and clean strainers and humidifier;
check hand valves and steam traps
Check and clean drains and drain pans

. Inspect, clean, and lubricate the burner and

combustion control equipment

. Check burner sequence of operation and

combustion air equipment

Check belts and sheaves and adjust as
required

Inspect filters

Check unit operation and make adjustments as
required

Check motor operating conditions

Inspect electrical connections, contactors,
relays, and operating/safety controls

Check compressor oil level, acid test oil, and
meg motor(s) 20 HP and above; check
crankcase heater operation (DX only)

Start compressor, check operating conditions,
and adjust as required (DX only)

Inspect filters

Check coils

Visually inspect for refrigerant leaks
Check operating conditions and adjust as
required
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Service Program 14 — Steam Boilers

Daikin Applied will perform the following procedures:

Annual Inspection

Inspect fireside of boiler and record condition

Brush and vacuum soot and dirt from flues and combustion chamber

Inspect firebrick and refractory for defects

Visually inspect boiler pressure vessel for possible leaks and record condition
Drain and flush water side of boiler to remove loose scales and sludge and record condition
Disassemble, inspect, and clean low-water cutoff

Check hand valves and automatic feed equipment and adjust as required
Inspect, clean, and lubricate the burner and combustion control equipment
Reassemble and fill boiler and fire burner to boil off oxygen

10 Check burner sequence of operation and combustion-air equipment

11. Check fuel piping for leaks and proper support

CoOoNO>ORr®LN =

Seasonal Startup

Review manufacturer’s recommendations for boiler and burner startup

Check fuel supply

Check auxiliary equipment operation

Inspect burner, boiler and controls prior to startup

Start burner, check operating controls, test safety controls and pressure-relief valve
Perform combustion tests and adjust burner for maximum efficiency

Log all operating conditions

Review operating procedures and owner’s log with boiler operator

ONOORWN=

Operational Inspection

Review owner’s log and log all operating conditions

Inspect boiler and burner and make adjustments as required
Test low-water cut-off and pressure-relief valve

Check operating and safety controls

Review boiler operation with boiler operator

aRrwh=

Seasonal Shut Down

Review owner’s log and log all operating conditions
Shut off burner and open electrical disconnect
Close fuel supply valves

Thoroughly blow down boiler

Review boiler operation with boiler operator

o=

Exceptions/Clarifications
= None
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Service Program 15 — Hot Water Boilers

Daikin Applied will perform the following procedures:

Annual Inspection

1.

2
3
4
5.
6.
7
8
9.
1

Inspect fireside of boiler and record condition

Brush and vacuum soot and dirt from flues and combustion chamber

Inspect firebrick and refractory for defects

Visually inspect boiler pressure vessel for possible leaks and record condition
Disassemble, inspect, and clean low-water cutoff

Check hand valves and automatic feed equipment and adjust as required
Inspect, clean, and lubricate the burner and combustion control equipment
Reassemble boiler

Check burner sequence of operation and combustion air equipment

0. Check fuel piping for leaks and proper support

Seasonal Startup

ONOORWN =

Review manufacturer's recommendations for boiler and burner startup

Check fuel supply

Check auxiliary equipment operation

Inspect burner, boiler, and controls prior to startup

Start burner, check operating controls, and test safety controls and pressure-relief valve
Perform combustion tests and adjust burner for maximum efficiency

Log all operating conditions

Review operating procedures and owner’s log with boiler operator

Operational Inspection

agkrwb=

Review owner’s log and log all operating conditions

Inspect boiler and burner and make adjustments as required
Test low-water cut-off and pressure-relief valve

Check operating and safety controls

Review boiler operation with boiler operator

Seasonal Shut Down

1.
2.
3.
4.

Review owner’s log. Log all operating conditions
Shut off burner and open electrical disconnect
Close fuel supply valves

Review boiler operation with boiler operator

Exceptions/Clarifications

None
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Service Program 16 — Predictive Maintenance

Daikin Applied will perform the following procedures:

Spectrochemical Oil Analysis: 0 Oil Analysis(es) will be performed annually

Parameters Tested Results
Metals Diagnosis
Moisture Trends
Acid Number Recommendations

Refrigerant Analysis: 0 Refrigerant Analysis(es) will be performed annually

Parameters Tested Results
High Boiling Residue Diagnosis
Acid Number Trends
Moisture Content Recommendations

Eddy Current Tube Analysis: 0 Eddy Current Analysis(es) will be performed annually
= Oris available on a quoted basis

Parameters Tested Results
Corrosion Verbal Report
Support Water Written Report
Freeze Bulges Charts/Diagrams
Split Fins Recommendations
Leakers
Pitting

Vibration Analysis: 0 Vibration Analysis(es) will be performed annually

Parameters Tested Results

Measure Horizontal Deflections Report

Measure Vertical Deflections Trends
Measures Axial Deflections Recommendations

Establish Baseline

Lithium Bromide Analysis: 0 Lithium Bromide Analysis(es) will be performed annually

Parameters Tested Results
Metals Diagnosis
Lithium Bromide % Trends
Lithium Hydroxide Recommendations
Inhibitor Chemical Additions
Ammonia %

Alcohol Additive
Foaming Test
Foreign Contamination

Refrigerant Water Analysis: 0 Refrigerant Water Analysis(es) will be performed annually

Parameters Tested Results
Lithium Bromide Content Diagnosis
Alkalinity Trends
Inhibitor By-Product Recommendations
N Factor

Glycol Analysis: 0 Glycol Analysis(es) will be performed annually
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Parameters Tested Results
Color Diagnosis
Glycol Content Trends
Freezing Point Recommendations

Suspended Solids
Reserve Alkalinity
Acid Number

Flue Gas Analysis: 0 Flue Gas Analysis(es) will be performed annually

Parameters Tested Results

CO2 Content Diagnosis

O2 Content Trends
Stack Temperature Recommendations

Exceptions
= None
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Service Program 17 — Vane Axial Fans

Daikin Applied will perform the following procedures:

Inspection

Inspect inlet bells and screens, discharge flanges, fan supports, and braces for defects
Remove, clean, and inspect all rotor blades for wear (blade removal not required on Joy fans)
Inspect thrust bearing on each blade

Remove spider or hub and clean

Reassemble fan rotor and torque properly

Check blade pitch

Inspect linkages for proper operation and defects

Check motor mounting bolts - torque per specification

Verify correct lubricants recommended by manufacturer

. Install grease zerts where applicable

. Clean grease inlet areas to prevent grease contamination

. Lubricate motor bearings

. Grease blade shaft bearings

. Grease spider hub sliding joint; joy fans - open pressure relief ports

. Lubricate blade links and inspect for binding

. Lubricate pillow block bearing where applicable

. Check starter contacts

. Check all electrical connections for looseness and overheating

. Check voltages on all phases of starter and record values

. Check motor amps on each phase for balance and correctness at full pitch and record values
. Meg motor windings and record values

. Check for air leaks

. Check control air and actuator air pressures

. Calibrate pitch controller and verify there is no hunting

. Check time delay on start-up

. Perform electronic-vibration analysis of both axes (this does not include cost of extensive

balancing)

Exceptions/Clarifications

None
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Service Program 19 — Inspection and Conversion

Daikin Applied will perform the following procedures:

Leak Testing/Repair

PN =

Test chiller and related equipment for refrigerant leakage

Identify and locate leaks

Recommend corrective procedures

Repair leaks if equipment covered under a comprehensive agreement

Recover/Retain/Recycle

Noohr~wbh =

Recover and recycle refrigerant from chiller as necessary

Identify type(s) of refrigerant and amount(s) recycled

Replenish refrigerant in chiller as needed, if inspected and leaks repaired
Identify type(s) of refrigerant and amount(s) required

Reclaim refrigerant from equipment

Identify type(s) and amount(s) of refrigerant reclaimed

Verify date(s) tested, distillation vendor, and date(s) shipped and returned

Disposal

pPON~-

Dispose of refrigerant

Identify type(s) and amount(s) of disposed refrigerant

Verify date(s) tested, disposal vendor, and date(s) shipped

Obtain necessary federal, state, and local authorization for transport and disposal of refrigerant.
= Refrigerant Coverage by: [ Daikin Applied L] Customer

Exceptions/Clarifications

Refrigerant coverage — R134a — 100%
R-11, R-12, R-500 — (CFC) — not covered under this agreement
R-22 — 100 percent
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Service Program 20 — Screw Chillers

Daikin Applied will perform the following procedures:

Annual Inspection
1. Inspect for refrigerant and oil leaks
2. Inspect vibration eliminators and water piping for leaks
3. Check freeze protection, evaporator, and piping heaters, glycol content
4. Check and blow down water piping strainers
5. Check refrigerant in sightglass
6. Check compressor-oil presence in sightglass, if applicable
7. Inspect and tighten electrical connections
8. Check relays and operating/safety controls
9. Check crankcase heater operation
10. Meg hermetic motor
11. Check operation of electronic expansion valve
12. Perform MicroTech check, log, and last fault analysis, and analyze performance
13. Check condenser coils, clean debris from around condenser, Model ALS/AGS air cooled units
14. Check condenser fan operation, Model ALS air-cooled units
15. Check condenser water flow, Model PFS water-cooled units

Operating Inspection

Inspect for refrigerant and oil leaks

Inspect vibration eliminators and inspect water piping for leaks

Check and blow down water piping strainers

Check refrigerant in sightglass

Check compressor oil presence in sightglass, if applicable

Inspect and tighten electrical connections

Check relays and operating/safety controls

Check crankcase heater operation

Perform MicroTech check, log, and last fault analysis, and analyze performance
10 Check condenser coils, clean debris from around condenser, Model ALS air-cooled units
11. Check condenser water flow, Model PFS water-cooled units

12. Take and record water side pressure drops across vessels

CoNOORWN=

First Year Maintenance
One operational inspection during the cooling season plus one inspection as detailed in items 2-16
Inspect for refrigerant and oil leaks
Inspect vibration eliminators and water piping for leaks
Check freeze protection, evaporator, and piping heaters, glycol content
Check and blow down water piping strainers
Check refrigerant in sightglass
Check compressor oil presence in sightglass, if applicable
Inspect and tighten electrical connections
Check relays and operating/safety controls
10. Check crankcase heater operation
11. Meg hermetic motor
12. Check operation of electronic expansion valve
13. Perform MicroTech check, log, and last fault analysis, and analysis performance
14. Check and clean condenser coils, Model ALS air-cooled units
15. Check and clean condenser fans, Model ALS air-cooled units
16. Manually clean water side of condenser, Model PFS water cooled units
= Head(s) to be removed by: [ Daikin Applied [ Customer

CoNoORLN =

Exceptions/Clarifications
= None
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Service Program 21 — Magnetic Bearing Chillers

Daikin Applied will perform the following procedures:

Annual Inspection

Test for refrigerant leaks including relief valve piping outlets

Inspect and tighten electrical connections in power panels and control panel
Apply dielectric grease to applicable terminals

Measure and record main supply voltages

Measure and record magnetic bearings coil resistance if applicable

Check relays, operating, and safety controls

Check flow switch operation

Check vane control operation

Check Electronic Expansion Valve operation

. Perform MicroTech Il or MicroTech E check, log, and last fault analysis, analyze performance

. Measure and record water side pressure drops across vessels and compare to design

. Inspect vibration eliminators and inspect water piping for leaks at chiller and cooling tower

. Clean (flush) condenser water strainer(s)

. Check minimum and normal temperature or lift control operation for tower fans and bypass valve
. Clean external surfaces (painting external surfaces for Comprehensive Maintenance Agreements

as determined necessary by Daikin Applied)

. Log operating conditions
. Review operating procedures with chiller operator.
. Optional Tube services included:

L Manually brush water side of condenser tubes
LI Chemical clean water side of condenser tubes
LI Manually brush water side of evaporator tubes
[J Chemical clean water side of evaporator tubes
1 Head(s) to be removed by: [1 Daikin Applied 1 Customer

Operating Inspection
1.

2
3
4
5.
6.
7
8
9
1

0.

Review owner’s log for trends

Inspect chiller for leaks

Check relays, operating, and safety controls settings

Inspect power panels and control panel

Measure and record main supply voltages

Perform MicroTech Il or MicroTech E check, log, and last fault analysis
Review compressor event and fault logs

Record unusual noises and vibrations

Log operating conditions

Review chiller (s) operation with the operator

Exceptions/Clarifications:

Brush clean condenser tubes to be performed by Daikin Applied



PDAIKIN

Service Program 24 — D-Net Performance Services

Daikin Applied will perform the following procedures:

Plan options for D-Net™ Remote Services
___ Wired (LAN connection)*
___ Wireless (modem connection)
* Requires customer supplied internet connection (two way communication).

Inspections
During normal working hours Daikin Applied shall provide ____ on-site inspections for all equipment listed
on the Equipment Schedule on page 3 and __ remote inspections for all D-Net communicating

equipment listed in Table 1 below, unless otherwise noted.

1. Daikin Applied agrees to:

a) For all agreements that include D-Net Remote Services (Remote Monitoring and/or Performance
Monitoring), Daikin Applied also agrees to:

b) Advise the owner in writing of the D-Net remote communications hardware (D-Net Performance
Services Communication Hardware List, Table 2), to be installed and the location thereof.

c) Utilize the D-Net remote communications capabilities to facilitate the speed and efficiency of
providing the services described herein for the equipment indicated as “D-Net included”. Remote
communications access may include but not be limited to: view equipment operating parameters,
receive alarms, harvest operating data, and recommend and/or perform service operations that
can be done via remote communications.

d) Remove and recover D-Net hardware that was installed in order to enable D-Net Remote
Services and remains the property of Daikin Applied within 30 days of any written cancellation of
this agreement.

2. Customer agrees to:

a) For all agreements that include D-Net Remote Services, Customer also agrees to:

b) Allow Daikin Applied to link all equipment as noted herein to be remotely serviced or monitored
and install and commission D-Net hardware to enable Internet communications to the equipment.
All communications equipment provided by Daikin Applied including Applied Local Control panels,
routers, modems, and/or Advanced Web Modules shall be labeled “Property of Daikin Applied”
and shall remain the property of Daikin Applied.

c) Allow Daikin Applied to utilize D-Net remote support capabilities to address operational issues,
reset alarms, and/or modify a unit’s operating parameters to the extent appropriate for remote
support for maintenance and repair.

d) Should Internet communications be lost, allow Daikin Applied access to above communications
equipment in a timely manner during normal working hours.

e) Allow Daikin Applied to access the site within 30 days of any written cancellation of this
agreement to remove and recover D-Net hardware that was installed in order to enable D-Net
Remote Services and remains the property of Daikin Applied.

f) Customer agrees that all requests for service must be requested through established means.
Daikin Applied will not initiate a service call or respond on-site or via remote D-Net capabilities
without appropriate customer communication. However, Daikin Applied may notify the customer
of an alarm/issue that the customer may not yet be aware and request if a remote or on-site
response is desired.

Customer Acceptance:
0 Accept: | agree to Daikin Applied’s Terms and Conditions for D-Net Performance Services
support as described herein.

0 Conditional Acceptance: | agree to accept Daikin Applied’s D-Net Performance Services with the
condition that any repairs to operational issues, resetting of alarms, and/or modifying of unit operating
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parameters are done on-site, not remotely. | understand that this may limit Daikin Applied’s ability to

respond and resolve issues quickly.

Table 1: D-Net Performance Services Equipment Schedule

D-Net Hardware (Model/SN) Location Installed

Date Installed

Date Removed

Table 2: D-Net Performance Services Communication Hardware List

D-Net Hardware (Model/SN) Location Installed

Date Installed

Date Removed

Exceptions/Clarifications
= None
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Contingency Planning

Are you prepared for operational
disruptions to your HVAC system?

Make sure you are ready when the unexpected happens

From natural disasters to everyday mechanical failures, all facilities face some level

of risk due to loss of cooling in their facilities. A failure could result in anything from
minor discomfort due to lack of temperature control to losing hundreds of thousands
of dollars due to lost productivity. Knowing what you have at risk can help you decide
the level of planning that is warranted.

Many companies work diligently to make sure their facilities have proper evacuation
and safety plans. However, few think about what it will take to get the facility back
up and running if something were to happen to their mechanical systems.

Let us develop a Contingency Plan for you. We will walk you through the steps

to determine the financial risks associated with losing control of your indoor
environment. When it comes to emergencies, we all understand the importance of
having a plan and practicing it. These practices help us react quickly during stressful
times and are designed to help protect your most valuable assets.

Plan Layout
Finincial risk analysis
Risk assesment
Equipment identification
Prioritization
System connection
Power availability
Electrical connection

Temporary equipment
location

Plan creation

Implement and review

©2015 Daikin Applied. All Rights Reserved.



Solutions from people & ideas you can trust.

Program benefits

With a contingency plan, you gain control and peace of mind
knowing that your facility is prepared to operate through
any disaster and be back up and running quickly. Disruptions
can occur at any time. Having a plan and being prepared in
advance can reduce the risk of financial loss by:

e Shortening the time needed to acquire, install and
start up HVAC equipment. In addition, having the
paperwork completed in advance further reduces
delivery time.

e Ensuring that all parties involved in dealing with the
outage are aware of their roles and are trained in
the processes and actions needed to deal with the
problem.

e Lowering the total cost of the temporary solutions
because any necessary building modifications can
be scheduled, instead of being performed under
emergency conditions.

e Reducing startup delays caused by oversights or
problems resulting from improvised designs.

e Improving a facility’s operations by identifying critical
infrastructure that must be maintained.

Laying out your Plan

Step 1 - Financial risk analysis

The contingency process begins with a review of the different
functional areas of your facility, their dependence on power,
HVAC equipment, and the impact a loss could potentially
have. By understanding the importance of these items to your
operations and quantifying their financial impact, we can
determine the areas that need to be considered.

Step 2 - Risk assessment

We will identify the potential causes for an interruption and
rank them based on cost impact, probability of occurrence and
system downtime.

Step 3 - Equipment identification

Your Daikin Applied Represenative will work with you to
document all equipment in your HVAC and power systems,
including their operating conditions. This process may uncover
system weaknesses that need to be addressed prior to
implementation of the plan.

Step 4 - Prioritization

We will evaluate your most critical facility loads and process
needs for essential operations, including those with the highest
financial implications for your business. At this point, you may

want to consider load prioritization and/or load shedding to
reduce the amount of capacity required. For a short period of
time, you may be able to operate with higher air temperatures
in certain areas and completely shut down others.

Step 5 - System connection

How and where connections are made helps reduce time and
money. Care will be taken to choose a location that is easily
accessible and that requires the least amount of temporary
installation material to keep additional costs to a minimum.

Step 6 — Power availability

The need to document the available voltage(s) and amperage is
vital because a transformer or generator may be required. Even
if your power has not been affected, some temporary units may
require more power than your existing equipment uses.

Step 7 - Electrical connection

Whether existing electrical service is adequate or new electrical
service will be installed, we will establish the location of the
temporary electrical connection(s) and how they will be made.

Step 8 — Temporary equipment location
Equipment location is important for determining how much
electrical cable, and chilled water hose will be required. We
will also consider safety of the public and personnel, security,
ease of placement, equipment clearances, structural loads,
ground firmness and level, noise, public visibility, auto and
pedestrian traffic, permits, and many other things to minimize
the impact on normal operations.

Step 9 - Plan creation

Your Daikin Representative will provide your organization
with a plan proposal. Included in the proposal are the
recommended temporary equipment solutions, the total
investment required (both capital and expense), budgetary
figures for the temporary solutions (including first and
recurring costs), and detailed roles and responsibilities for
internal and external resources.

Step 10 - Implement and review

To help expedite the ordering and delivery of a temporary
system, in an emergency situation, it is important to make
sure that all documents, such as purchase orders and rental
agreements, are completed, and all recommended building
modifications are made. We also recommend that the

plan be reviewed at least once a year, or when any facility
changes are made.

For more information about our complete line of Parts and Service, contact your local Daikin

Applied Service or visit www.DaikinApplied.com to find an office near you.

GSA CCmgantract Holder
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Contingency Planning for
Schools

—

e

You have enough to deal with when things
are going right.

“The Plan”

Having a contingency plan is more than making a list of the equipment that you
need to rent until your system is able to get back on line. It is preparing your facility
to be rental-ready. Identifying the risks and making certain that the appropriate
connections are in place so temporary cooling can be connected quickly, this is
essential to having a complete contingency plan.

Daikin Rental Solutions has created a program that helps educational institutions
develop contingency plans for their critical HVAC systems. This entails an evaluation
of the school’s cooling and power systems to identify potential sources of failure. The
next step is developing a blueprint to show where the connections are made, where
the equipment goes, and how to get it there.

If temporary cooling equipment is required, the plan can be commissioned at a
moment’s notice. The goal is to minimize downtime and reduce the risk of financial
loss and educational services disruption due to a loss of your facility's HVAC system.

Plan Layout
Finincial risk analysis
Risk assesment
Equipment identification
Prioritization
System connection
Power availability
Electrical connection

Temporary equipment
location

Plan creation

Implement and review

©2015 Daikin Applied. All Rights Reserved.



Solutions from people & ideas you can trust.

Knowing your risk

Many aspects of facility management can be handled
proactively through proper design and ongoing maintenance.
In times when the unexpected occurs, such as natural
disasters, mechanical failures, power outages, and or fire can
leave your facility in an unexpected outage situation.

The outage can cause:
e A classroom environment that is difficult to learn in
e Loss of instructional days
e Damage to classroom equipment and supplies
e An extended school year

Being able to respond quickly and get your HVAC system
working can make all the difference. With the proper plan

in place, you can significantly reduce the time it takes to

get your school back up and running. With a predetermined
contingency plan, help is just a phone call away. Daikin
Applied is ready to respond 24/7/365 to get you back up and
running as soon as possible.

Responses beyond emergencies

Daikin Applied can provide rental chillers when you need extra
cooling during peak season, when you want redundancy, to
supply cooling during planned maintenance, or to make it
possible for your facility to maintain full cooling capabilities
during retrofit, renovation, or replacement of older equipment.

Services beyond rental

Daikin Applied, as part of the #1 global air conditioning
company, understands the importance of providing world class
HVAC service, support, and solutions for customers. Daikin
Applied has the expertise to evaluate and recommend system
upgrades that modernize your existing building within the
scope of the Leadership in Energy and Environment Design
(LEED) program. Our technicians optimize your current HVAC
system to get the most efficient system possible to provide
you with energy savings.

Equipment replacement

0ld, inefficient equipment can be replaced with new technology
that offers significantly reduced operating costs. Engineered
turnkey assessments and solutions provide the most efficient
cost savings equipment or system upgrade, installed seamlessly
to get you running efficiently and saving money.

Get your customer plan today

Daikin Applied has a solution for you. To start preparing your
contingency plan, or to learn more about available services
call 1-800-432-1342. For more information on our complete
product lines, visit www.DaikinApplied.com or to find an
office near you.

For more information about our complete line of Parts and Service, contact your local Daikin
Applied Service or visit www.DaikinApplied.com to find an office near you.

(€RYY Contract Holder

Contract GS-07F-0377V

©2015 Daikin Applied | (800) 432-1342 | www.DaikinApplied.com | ASP 31-411
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GeeAnn Missi
Vice President

” MarSh Marsh USA LLC
400 W. Market Street
Suite 700
Louisville, KY 40202
502 303 3209

geeann.missi@marsh.com
www.marsh.com

April 1, 2024

Mr. Brian Bayard

Daikin Applied Americas Inc.
13600 Industrial Park Boulevard
Minneapolis, MN 55441

RE: Daikin Applied Americas Inc.
Experience Modification Factor

Dear Brian:

The interstate experience modification factor as calculated by the National Council on Compensation
Insurance, Inc. (NCCI) for Daikin Holdings America, Inc. for the past three years is as follows:

Effective Date Interstate Experience Modification
Factor
4/01/2022 .78
4/01/2023 .70
4/01/2024 .66

If you have any questions, please call me at 502 303-3209 or email at geeann.missi@marsh.com.

Sincerely,

GeeAnn Missi
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Air Cond. Equip. Sales, LLC { Richmond - 7500 }

Email: marketing@aceshvac.com

Phone Number: (804) 264-2911

Mailing Address: 7314 Impala Drive, Richmond, Virginia 23228 United States
Shipping Address: 7314 Impala Drive, Richmond, Virginia 23228 United States

Name
Alley Gordon

Anthony Migliarese

Billy Slaven
Brett Garner
Craig Griffith
Craig Griffith
David Ziegler
Gayle Chumney
Jason Forsythe
Jesse Gibson
Joe Roetering
Jordan Luntz
Jordan Whitaker
Kellie Watson
Lauren Martinez
Logan Williams
Louis Hite
Marco n/a

Mark Kruse
Mary Fleming
Mike Goetz
Mike Templeton
Patrick Lloyd
Randy Smith
Sarah Fontaine
Scott Pippin
Steve Overton
Teresa Kirkland
Thomas Barrett
Tyler Pippin

Email

alleyg@aceshvac.com
anthonym@aceshvac.com
billys@aceshvac.com

cgriffith@havtech.com
craigg@aceshvac.com
davidz@aceshvac.com
gaylec@aceshvac.com
jasonf@aceshvac.com
jesseg@aceshvac.com

jroetering@thermalhvac.com

jluntz@havtech.com
jwhitaker@havtech.com
kelliew@aceshvac.com
laurenm@aceshvac.com
loganw@aceshvac.com
louish@aceshvac.com

markk@aceshvac.com
maryf@aceshvac.com
mikecg@aceshvac.com
miket@aceshvac.com
patrickl@aceshvac.com
randys@aceshvac.com
sarahf@aceshvac.com
scottp@aceshvac.com
soverton@havtech.com
teresak@aceshvac.com
thomasb@aceshvac.com
tylerp@aceshvac.com

Air Cond. Equip. Sales, LLC { Roanoke - 2880 }

Title

Admin
Outside Sales
Inside Sales
Other
Outside Sales
Outside Sales
Outside Sales
Admin

Inside Sales
Controls
Principal
Inside Sales
Inside Sales
Admin
Controls
Outside Sales
Controls
Other
Controls
Admin

Inside Sales
Outside Sales
Sales Director
Outside Sales
Other(Accounting)
Outside Sales
Other(Service Supervisor)
Admin
Controls
Sales Support



Email: marketing@aceshvac.com

Phone Number: (540) 595-7139

Mailing Address: 4358 Starkey Road, Suite B, Roanoke, Virginia 24018 United States
Shipping Address: 4358 Starkey Road, Suite B, Roanoke, Virginia 24018 United States

Name Email

Chris Beverly cbeverly@havtech.com
Heather Waskey heatherw@aceshvac.com
Jeff Wolfe jeffw@aceshvac.com

Joe Roetering jroetering@thermalhvac.com
Justin Vass justinv@aceshvac.com
Patrick Murdock patrickm@aceshvac.com
Ryan Coon rcoon@havtech.com

Terry Johnston tjohnston@havtech.com

Wystan Crismond wcrismond@havtech.com

Air Cond. Equip. Sales, LLC { Tidewater - 2870}

Email: marketing@aceshvac.com

Phone Number: (757) 896-0650

Mailing Address: 105 E Street, Suite 300, Hampton, Virginia 23661 United States
Shipping Address: 105 E Street, Suite 300, Hampton, Virginia 23661 United States

Email
bens@aceshvac.com

Name
Ben Sablan

Chelsea Foley
Jason Forest
Joe Roetering

cfoley@havtech.com
jforest@havtech.com
jroetering@thermalhvac.com

Ken Willett kennethw@aceshvac.com
Melissa Scherbenske mscherbenske@havtech.com
Rohith Shenoy rshenoy@havtech.com

Wade Amos wadea@aceshvac.com

Air Reps, LLC { Portland - 4790 }

Email: kurts@airreps.com
Phone Number: (503) 620-4300

Title

Outside Sales

Sales Support

Outside Sales

Principal

Outside Sales

Other(Equipment Sales Manager)
Inside Sales

Outside Sales

Outside Sales

Title

Outside Sales

Outside Sales

Outside Sales

Principal

Other(Service Technician)
Inside Sales

Inside Sales

Outside Sales

Mailing Address: 15860 SW Upper Boones Ferry Road, Lake Oswego, Oregon 97035-4066 United States
Shipping Address: 15860 SW Upper Boones Ferry Road, Lake Oswego, Oregon 97035-4066 United States

Email
acbennerman@yahoo.com
alex.bursey@airreps.com

Name
Adam Benner
Alexandria Bursey

Title

Other(Service Technician)
Sales Support



Allison McLean
Ben Wallace
Blake Millard
Byron Gonzalez
Christopher Aardappel
Chuck Ross
Connor Sawyer
Corey Elliott
Dave Bradley
Dolan Miles
Emmelie Schultheis
Eric Danielson
Greg Oberle
Heather Giltner
Henry Bauer
Jamey Dennis
Jean Johnson
Justin Lashley
Kayla Gamache
Kurt Schultheis
Melanie Rainey
Mike Clark
Randy Roesink
Rob Grace
Robert Grace
Ryan Moon

Ryan Thompson
Scott Caldwell
Stephen Patnode
Steve Patnode
Tyson McGraw
Vincent Griffith
William Schultheis
Zach Levine

Air Reps, LLC { Seattle - 7130}

Email: daikin@airreps.com
Phone Number: (425) 562-1150
Mailing Address: 3290 146th Place SE,Suite F, Bellevue, Washington 98007 United States

allison.mclean@airreps.com
benw@airreps.com
blake.millard@airreps.com
byron.gonzalez@airreps.com
chris.aardappel@airreps.com
chuck.ross@airreps.com
connor.sawyer@airreps.com
coreye@airreps.com
dave.bradley@airreps.com
dolanm@oregonairreps.com
emmelie.schultheis@airreps.com
eric.danielson@airreps.com
grego@airreps.com
heather.giltner@airreps.com
henryb@airreps.com
jameyd@airreps.com
jean.johnson@airreps.com
justin.lashley@airreps.com
kayla.gamache@airreps.com
kurts@airreps.com
melanier@airreps.com
mikec@airreps.com
randyr@oregonairreps.com
robg@oregonairreps.com
robg@airreps.com
ryan.moon@airreps.com
ryan.thompson@airreps.com
scottc@airreps.com
stevep@airreps.com
stevep@oregonairreps.com
tysonm@airreps.com
vincent.griffith@airreps.com
william.schultheis@airreps.com
zach.levine@airreps.com

Inside Sales

Outside Sales

Inside Sales

Sales Support
Other(Service Technician)
Outside Sales
Other(Service Technician)
Sales Support

Inside Sales
Other(Application Engineer)
Sales Support

Outside Sales
Other(Inside Parts Sales)
Sales Support

Outside Sales

Inside Sales

Other

Sales Support

Sales Support

Branch Manager

Outside Sales

Sales Support

Other

Outside Sales

Outside Sales

Inside Sales
Other(Service Technician)
Outside Sales

Outside Sales

Outside Sales

Outside Sales

Outside Sales

Sales Support

Inside Sales

Shipping Address: 3290 146th Place SE,Suite F, Bellevue, Washington 98007 United States

Name

Aaron Cohn
Alex Cuevas
Alexander Baker

Email

aaronc@airreps.com
alex.cuevas@airreps.com
alexander.baker@airreps.com

Title
Inside Sales
Other

Inside Sales



Anthony Bauserman
Azlyn Vaughn
Ben Fullingim
Ben Kulinski
Billy Kodosky
Brett Schafer
Carolina Mironyuk
Charlie Naylor
Chris Chornyak
Christian Vornheder
Christie Dean
Christie Worley
Colin Holt

Collin Van Wyk
Corey Jenks
Crystal Faulkner
Dana Moffat
Dave Greenheck
David Osborne
Eudoxie Hudry
Heath Haley
Henry Winn
Isabella Griffen
Jack Stutz
James n/a
James Winn
Jamie Dennis
Jamie Love
Janel Farwell
Jayme Patton
Jim Boles

Jim Gundry

Joel Cook

Josh Gary

Josh More

Josh Scott
Justin Milone
Kate Kulinski-Howe
Ken Horsfall

Ken Owens

Ken Porter
Kendra Luwe
Kevin Bates

Kodi Aller

Kyle Hawkins
Lauren Rabren
Lecia Bailey
Lecia Belinc

anthony.bauserman@airreps.com

azlyn.vaughn@airreps.com
ben.fullingim@airreps.com
ben@airreps.com
billy.kodosky@airreps.com
brett.schafer@airreps.com
carolina@airreps.com
charlie.naylor@airreps.com
chris.chornyak@airreps.com
christian@airreps.com
christie@airreps.com
christiew@airreps.com
colin.holt@airreps.com
collin.vanwyk@airreps.com
coreye@airreps.com
crystalf@airreps.com
dana.moffat@airreps.com
dave.greenheck@airreps.com
davido@airreps.com
eudoxie.hudry@airreps.com
heath@airreps.com
henry.winn@airreps.com
isabellag@airreps.com
jack.stutz@airreps.com
jiensen@gmail.com
james@airreps.com
jameyd@airreps.com
jamiel@airreps.com
janel@airreps.com
jayme.patton@airreps.com
jim@airreps.com
jimg@airreps.com
joel.cook@airreps.com
josh@airreps.com
joshm@airreps.com
josh.scott@airreps.com
justin.milone@airreps.com
kateh@airreps.com
khorsfall@airreps.com
kowens@airreps.com
kporter@airreps.com
kendra.luwe@airreps.com
kevnb@integratedsc.net
kodi.aller@airreps.com
kyle.hawkins@airreps.com
lauren.rabren@airreps.com
lecia.bailey@airreps.com
lecia.belinc@airreps.com

Other

Inside Sales
Other(Journeyman)
Outside Sales
Outside Sales

Inside Sales
Other(Financial)
Outside Sales
Outside Sales

Other

Inside Sales
Other(Financial)
Outside Sales

Inside Sales
Other(Applications Engineer)
Inside Sales

Outside Sales

Inside Sales

Inside Sales

Inside Sales
Principal

Inside Sales

Inside Sales

Inside Sales

Other

Outside Sales

Inside Sales

Admin

Project Developer/Manager
Inside Sales

Inside Sales
Other(VRV Specialist)
Inside Sales

Inside Sales
Other(ABB Drive Specialist)
Inside Sales

Inside Sales

Other(Application Engineering Apprentice)

Inside Sales

Other(Account Executive)
Sales Director

Project Developer/Manager
Other

Other

Other(System Administrator)
Inside Sales

Project Developer/Manager
Project Developer/Manager



Lee Yalkapov
Mark Cotter
Mark Crudge
Mark Ojendyk
Mark Potter
Matt Adkins
Matt Gregg
Meagan Sullivan
Michael Hawkins
Mike Elger

Mike Zimmerman
Owen Krueger
Peter Morris
Rainie Chiu
Ricky Welch
Robert Grace
Ron Asmus
Ryan Brown
Ryan Stewart
Ryan Stotts
Ryan Thompson

Samantha Johnson

Scott Douglas
Sean Koenig
Stephanie Young
Tim Camarata
Tucker Carlson
Tyler Jones
Whitney Walker

lee@utspro.com
jameyd@airreps.com
mark.crudge@airreps.com
mark@airreps.com
markp@airreps.com
matt@airreps.com
mattg@airreps.com
meagan.sullivan@airreps.com
michael@airreps.com
mike.elger@airreps.com
mikez@airreps.com
owen@airreps.com
peter.morris@airreps.com
rainie.chiu@airreps.com
ricky.welch@daikinapplied.com
robg@airreps.com
ron@airreps.com
rbrown@airreps.com
ryans@airreps.com
ryan.stotts@airreps.com
ryan.thomson@airreps.com
samantha.johnson@airreps.com
scott.douglas@airreps.com
sean.koenig@airreps.com
stephanie.young@airreps.com
tim.camarata@airreps.com
tucker.carlson@airreps.com
tyler.jones@airreps.com
whitney@airreps.com

Other(IT Support)

Inside Sales

Outside Sales
Other(Account Executive)
Admin

Other(Account Executive)
Other(Account Executive)
Admin

Principal
Other(Applications Engineer)
Other(Account Executive)
Other

Inside Sales

Inside Sales

Inside Sales

Outside Sales
Other(Financial)
Other(Applications Engineer)
Inside Sales(Parts Manager)
Other

Inside Sales

Inside Sales

Outside Sales

Other

Inside Sales

Outside Sales

Inside Sales

Outside Sales
Other(Account Executive)

Air Reps, LLC { Spokane - 7140 }

Email: gnelson@airreps.com

Phone Number: (509) 465-8038

Mailing Address: 1710 N. Calispel Street, Suite A, Spokane, Washington 99205 United States
Shipping Address: 1710 N. Calispel Street, Suite A, Spokane, Washington 99205 United States

Name Email Title

Adam Flowers

Ben Fullingim
Charley Rodgers
Denise Munson
Eric Williams
Jared Haight
John Keen

Kraig Guerin

adam.flowers@airreps.com
ben.fullingim@airreps.com
crodgers@airreps.com
denise@airreps.com
eric.williams@airreps.com
jared.haight@airreps.com
john.keen@airreps.com
kraig@airreps.com

Sales Support
Other(Journeyman)
Outside Sales
Sales Support
Outside Sales
Outside Sales
Inside Sales
Outside Sales



Lynn Helms lynn.helms@airreps.com Other(Technician)
Rick Sterling rick.sterling@airreps.com Other(Service)
Tami Brink tbrink@airreps.com Sales Support

Theresa Buchanan theresa.buchanan@airreps.com Inside Sales

Air Tech Equipment Inc. { Grand Rapids - 1010}

Email: sales@airtechequipment.com

Phone Number: (616) 534-0032

Mailing Address: 3523 Lousma Drive, Grand Rapids, Michigan 49548 United States
Shipping Address: 3523 Lousma Drive, Grand Rapids, Michigan 49548 United States

Name

AJ Diggs
Andrew Bettis
CalJohnson
Chris Stebbins-Nutt
Clint Sumner
Donald Smeal
Dylan Roberts
Erin Smeal
Francis Alvarez
Frank Pointe
Gary Walker
Jacob Pointe
James Mester
Jason Rutkowski
Jeff Royston
Jeromy LaRock
John Cassady IV
John Wise

Josh Suzio

Judy Stocking
Junise Arnold
Kim Koltak

Kyle McLeod
Laurie LaCharite
Lucas Lowe
Mark Pell

Mark Pell
Marvin Smeal
Megan Mayle
RObert Polson
Sydney Princing
Tammy Weesaw
Todd Vigh

Email

aj@airtechequipment.com
abettis@airtecperforms.com
cal@airtechequipment.com
chrisn@airtechequipment.com
clint@airtechequipment.com
don@airtechequipment.com
droberts@airtechequipment.com
esmeal@airtechequipment.com

frank@airtechequipment.com
garyw@airtechequipment.com
jpointe@airtechequipment.com
james.mester@airtechequipment.com
jason@airtechequipment.com
jeff@airtechequipment.com
jeromy@airtechequipment.com
john@airtechequipment.com

jsuzio@airtechequipment.com
judy@airtechequipment.com
junise@airtechequipment.com
kim@airtechequipment.com
kyle@airtechequipment.com
laurie@airtechequipment.com
llowe@airtechequipment.com
mark@airtechequipment.com
mark@airtechequipment.com
marvin@airtechequipment.com
megan@airtechequipment.com
robert@airtechmech.com
sydney@airtechequipment.com
tammy@airtechequipment.com
todd@airtechequipment.com

Title

Other(Parts)

Other

Outside Sales
Outside Sales

Other

Controls

Inside Sales
Other(Service Sales)
Other

Outside Sales
Controls

Outside Sales
Inside Sales

Other

Outside Sales
Outside Sales
Outside Sales

Other

Other

Other(Parts Assistant)
Other(Office Manager)
Inside Sales
Principal
Inside Sales
Outside Sales
Other
Outside Sales
Other
Outside Sales
Other

Inside Sales

Other(Office Admininstrator)

Principal



Trevor Fink trevor@airtechequipment.com

Air-Tech of Pensacola { Pensacola - 5400 }

Email: darren@airtechfl.com
Phone Number: (850) 433-6443

Mailing Address: P.O. Box 18180, Pensacola, Florida 32505 United States
Shipping Address: 2317 Town Street, Pensacola, Florida 32505 United States

Name Email

Bryan Alvarez aztechservices@gmail.com

Chris Rodriguez chris12533@gmail.com

Derrick Paul dpaul@airtechfl.com

Gianna Kahlhammer gianna@airtechequipment.com
Jeff Williams jawilliams@airtechfl.com

John Huffaker john.huffaker@airetechcorp.com
Mark Jameson mark.jameson@airetechcorp.com
Rolando Ortiz rortiz@airtecperforms.com

Briggs Equipment Sales { Portland - 2540 }

Email: bbriggs@briggsac.com
Phone Number: (207) 657-7123

Mailing Address: P.O. Box 1375, Gray, Maine 04039-1375 United States
Shipping Address: 16 NorthBrook Drive, Gray, Maine 04039-1375 United States

Name Email

AnnMarie Juliano ajuliano@briggsac.com
Benjamin Briggs benbriggs@briggsac.com
Brian Briggs bbriggs@briggsac.com
Bruce Briggs brucebriggs@briggsac.com
James Lacombe jlacombe@briggsac.com
MarcelVachon admin@briggsac.com
Michael Lovelette mlovelette@briggsac.com
Spencer Brown sbrown@briggsac.com
Terry Girouard tgirouard@briggsac.com
Tyler Harlow tharlow@briggsac.com

Brooks Building Solutions Inc. { Jacksonville - 1080 }

Controls

=
=
)

Other
Other
Other
Other
Other
Other
Other
Other

Title

Sales Support
Sales Support
Principal

Sales Support
Other(Service Manager)
Admin

Other(Parts)

Sales Support
Other(Finance)
Other(Service Tech)



Email: bbsequipmentsalesgroup@brookssolutions.net

Phone Number: (904) 642-5303

Mailing Address: 4501 Beverly Avenue, Jacksonville, Florida 32210 United States
Shipping Address: 4501 Beverly Avenue, Jacksonville, Florida 32210 United States

Name

Adam Beauregard
Alexandra Serlin
Anthony Di Clemente
Barry Wittenkeller
Becky Hartley
Ben Biscuit

Billy Miles

Blaire Rhoads
Brad Tepper
Brent Perry
Caroline Jury

Cat Stinson
Charles Francis
Chris Forkey
Chris McGill
Christian Niebling
Dustin Morgan
Dwayne Umstattd
Dwayne Umstattd
Eamonn Benson
Edgardo Diaz
James Garrow
James Hendricks
Jason Barrett
Jeremy Swilley
Josh Whitley
Joshua Rippke
Katelyn Tyler

Kurt Devee

Matt Updegraff
Matthew Johns
Megan Yarborough
Michael Goley
Nash Toler

Neff Jenkins
Nichole St. Clair
Quinn Shay
Rachel Miller
Rick Berryhill
Ricky Chavarriaga

Email

abeauregard@brookssolutions.net
aserlin@brookssolutions.net
adiclemente@brookssolutions.net
bwittenkeller@brookssolutions.net
bhartley@brookssolutions.net

bmiles@brookssolutions.net
brhoads@brookssolutions.net
btepper@brookssolutions.net
bperry@brookssolutions.net
cjury@brookssolutions.net
cstinson@brookssolutions.net
kfrancis@brookssolutions.net
cforkey@brookssolutions.net
cmcgill@brookssolutions.net
chiebling@brookssolutions.net
dmorgan@brookssolutions.net
dumstattd@brooksolutions.net
dumstattd@brookssolutions.net
ebenson@brookssolutions.net
ediaz@brookssolutions.net
jgarrow@brookssolutions.net
jhendricks@brookssolutions.net
jbarrett@brookssolutions.net
jswilley@brooksair.com
jwhitley@brookssolutions.net
jrippke@brookssolutions.net
ktyler@brookssolutions.net
kdevee@brookssolutions.net
mupdegraff@brookssolutions.net
mjohns@brookssolutions.net
myarborough@brookssolutions.net
mgoley@brookssolutions.net
ntoler@brookssolutions.net
njenkins@brookssolutions.net
nstclair@brookssolutions.net
gshay@brookssolutions.net
rmiller@brookssolutions.net
rberryhill@brookssolutions.net
cchavar@icloud.com

Title

Other(Service Tech)
Principal

Inside Sales
Other(Service Estimator)
Other(Corporate Accountant)
Other

Office Manager

Other

Other(Equipment Sls Manager)
Other(Service Coordinator)
Other(Service Sales Engineer)
Other(Financial Officer)
Other(Financial Officer)
Inside Sales

Outside Sales

Inside Sales
Other(Service Technician)
Outside Sales

Office Manager

Controls

Inside Sales
Other(Service Technician)
Inside Sales

Inside Sales

Other

Inside Sales
Other(Service Technician)
Outside Sales

Inside Sales

Other

Other

Other

Other

Other

Principal

Office Manager

Other

Controls

Other(Service Technician)
Other



Rudy Arrington

Russ Gillette
Shermaine Auguste
Stephanie MacKendree
Stewart Galligher
Tauno Kyllonen jr

Tom McGuire

Tony Porto

Trevor Gillespie

rarrington@brookssolutions.net
rgillette@brookssolutions.net
sauguste@brookssolutions.net
smackendree@brookssolutions.net
sgalligher@brookssolutions.net

tmcguire@brookssolutions.net
tporto@brookssolutions.net
tgillespie@brookssolutions.net

Brooks Building Solutions Inc. { Tallahassee - 1080A }

Email: bbequipmentsalesgroup@brookssolutions.net

Phone Number: (850) 701-2350
Mailing Address: 2815-A Industrial Plaza Drive, Tallahassee, Florida 32301 United States

Other(Service Technician)
Outside Sales

Other

Other(Human Resources)
Outside Sales

Other(Trained WMC, Cent)
Other(Service Sales Manager)
Other(Project Manager)
Inside Sales

Shipping Address: 2815-A Industrial Plaza Drive, Tallahassee, Florida 32301 United States

Name

Chuck Pierson

Keith North

Mark Fleschner
Peter House
Wildred (Wil) Humes

Email
cpierson@brookssolutions.net
knorth@brookssolutions.net
mfleschner@brookssolutions.net
phouse@brookssolutions.net
whumes@brookssolutions.net

Title

Inside Sales
Other(Employee)
Inside Sales
Inside Sales

Other(Service Technician)

D&B Building Solutions LLC { Bloomfield - 1620 }

Email: ayamazaki@dbnj.com

Phone Number: (973) 429-2828

Mailing Address: 444 JFK Drive, Bloomfield, New Jersey 07003 United States
Shipping Address: 444 JFK DRIVE, BLOOMFIELD, New Jersey 07003 United States

Name Email Title

Aiden Richter intern@dbbs.com Inside Sales
Alexander Zelenka azelenka@dbbs.com Outside Sales
Ana Santos asantos@dbbs.com Inside Sales
Andrew Bassily abassily@dbbs.com Outside Sales
Ayumi Yamazaki ayamazaki@dbnj.com Estimator

Brian Tenedine
Bruno Rzeszutko

btenedine@dbnj.com
brzeszutko@dbnj.com

Outside Sales
Outside Sales

Casara Sexauer csexauer@dbbs.com Inside Sales
Christopher Pedecine cpedecine@dbnj.com Principal

Colin Trevors ctrevors@dbnj.com Other

Conor Casey ccasey@dbnj.com Inside Sales
Courtney Lalanne clalanne@dbnj.com Other(Accountant)



Cristiana Goncalves
Dan Daniello
Edward O'Connor
Edwin Pacheco
Eric Burger

Gene Boehne
Greg Santos
Husein Kapadia
James Griffiths
Jeffrey Barat

Jenn Olivo

Joe Deacy

John O'Krinsky
John Taguer
Jonathan Palumbo
Karen Rivera

Kari Vander Weit
Lewis Ischinger
Liard Weston
Liard Weston
Malak Ejjaki

Maria Cruz
Matthew Roufaeal
Michael Lindner
Michael Sommerville
Michael Winer
Nicholas Ciasulli
Nick Allocco
Nicole Ciaravino
Philip Temporado
Rachel Barat

Rick Bariletto
Rick Hakes
Stephanie Amico
Stephen Mawhinney
Ted Moran
Thomas George
Tom Hanville
Tonja Bowden
Vilma Useva
William Hill
William Howard

Daikin Applied (previously Carroll Air Systems) { Ft. Myers - 3010A }

cgoncalves@dbnj.com
ddaniello@dbbs.com
eoconnor@dbbs.com
epacheco@dbnj.com
eburger@dbbs.com
gboehne@dbbs.com
gsantos@dbbs.com
hkapadia@dbbs.com
jgriffiths@dbbs.com
jnbarat@dbnj.com
jolivo@dbbs.com
jdeacy@dbnj.com
jokrinsky@dbbs.com
jtaguer@dbnj.com
jpalumbo@dbnj.com
krivera@dbnj.com
kvanderweit@dbnj.com
lischinger@dbnj.com
lweston@dbbs.com
lweston@dbbs.com
mejjaki@dbnj.com
mcruz@dbbs.com
mroufaeal@dbnj.com
mlindner@dbbs.com
msommerville@dbbs.com
mwiner@dbnj.com
intern2@dbbs.com
nallocco@dbbs.com
nciaravino@dbnj.com
dbsg.support@dbbs.com
rgbarat@dbnj.com
rbariletto@dbbs.com
rhakes@dbbs.com
samico@dbnj.com
smawhinney@dbbs.com
tmoran@dbbs.com
tgeorge@dbbs.com
thanville@dbbs.com
tbowden@dbbs.com
vuseva@dbnj.com
billhill@dbbs.com
whoward@dbnj.com

Other(accountant)
Outside Sales
Principal
Other(Accounting)
Principal

Outside Sales
Inside Sales
Inside Sales
Other(Service)
Outside Sales
Inside Sales

Other(District Operations Supervisor)

Outside Sales

Outside Sales
Other(Service Director)
Other(Billing Administrator)
Office Manager

Other(SSR)

Other(Sales Engineer)
Outside Sales

Inside Sales

Inside Sales

Inside Sales

Outside Sales

Outside Sales

CFO

Inside Sales

Inside Sales

Inside Sales

Inside Sales

Other

Outside Sales

Other

Other

Outside Sales

Outside Sales

Project Developer/Manager
Other

Sales Support

Inside Sales

Outside Sales

Project Developer/Manager



Email: cas-ftm@carrollair.com

Phone Number: (239) 939-5553

Mailing Address: 5840 Halifax Avenue, Ft. Myers, Florida 33912 United States
Shipping Address: 5840 Halifax Avenue, Ft. Myers, Florida 33912 United States

Name Email Title

Allison Valley avalley@carrollair.com Other(Parts)

Neville Pancham npancham@carrollair.com Other

Stacy Fritsch sfritsch@carrollair.com Inside Sales

Stacy Fritsch sfritsch@carrollair.com Other(Employee)

Suzann (Suzy) Bell carrollair-ftm@carrollair.com Other(Administrative Assistant)

Daikin Applied (previously Carroll Air Systems) { Orlando - 3040 }

Email: cas-orl@carrollair.com

Phone Number: (407) 831-4880

Mailing Address: 4525 Vineland Road, Suite 205, Orlando, Florida 32811 United States
Shipping Address: 4525 Vineland Road, Suite 205, Orlando, Florida 32811 United States

Name

Austin Stewart
Bruce Tindle
Christine Christy
Corey Fuller
David Carroll
Derek Schaening
Jordan Anderson
Lance Hutchison
Laura Taylor
Marc Canas
Matt Neff
Melissa Dyal
Mohammad Fida
Nick Nicoles
Rick Conklin
Robert Teetsel
Sondra Kennett
Todd Moore

Email

astewart@carrollair.com
btindle@carrollair.com
cchristy@carrollair.com
cfuller@carrollair.com
dcarroll@carrollair.com
dschaening@carrollair.com
janderson@carrollair.com
lance.hutchinson@daikinapplied.com
ltaylor@carrollair.com
marc.canas@daikinapplied.com
mneff@carrollair.com
mdyal@carrollair.com
mohammad.fida@daikinapplied.com

rconklin@carrollair.com
rteetsel@carrollair.com
skennett@carrollair.com
tmoore@carrollair.com

Daikin Applied (previously Carroll Air Systems) { Tampa - 3010 }

Title

Inside Sales

Outside Sales
Other(Sales Coordinator)
Inside Sales

Outside Sales

Other(IT Support)

Outside Sales
Other(Service Technician)
Inside Sales
Other(Technician)
Other(Support)

Inside Sales(Sales Coordinator)
Inside Sales
Other(Support)

Outside Sales

Outside Sales

Inside Sales

Branch Manager



Email: cas-tpa@carrollair.com

Phone Number: (813) 879-5790

Mailing Address: 3711 W. Walnut St., Tampa, Florida 33607 United States
Shipping Address: 3711 W. Walnut St., Tampa, Florida 33607 United States

Name

Allison Valley
Andrew Kee

Bob Mulholland
Brett Daugherty
Charles Passman, P.E.
Cheryl Gentry
Connor Kee

Debie Horsey

Doug Waldecker
Frank Vibbert
Jackson Buchanan
Jason Cuesta

Mark Cartmell
Michael Karakourtis
Michael Nies
Michele Mulligan
Nick Demarco
Nicole Younglove-Williams
Pamela Gehan
Paul Kellar

Philip Carroll
Renee Werking
Richard Sechrist
Samantha Marien
Stuart Waag

Stuart Waag, P.E.
Suzann Bell

Taelor Nolen
Thomas Peeples, P.E.
Willie Valentin
Willie Wouters

Email

avalley@carrollair.com
akee@carrollair.com
bmulholland@carrollair.com
brett.daugherty@daikinapplied.com
cpassman@carrollair.com
cgentry@carrollair.com
connor.kee@daikinapplied.com
dhorsey@carrollair.com
dwaldecker@carrollair.com
fvibbert@carrollair.com
jackson.buchanan@daikinapplied.com
jcuesta@carrollair.com
mcartmell@carrollair.com
mkarakourtis@carrollair.com
michael.nies@daikinapplied.com
michele.mulligan@daikinapplied.com
nicholas.demarco@daikinapplied.com
nyounglove@carrollair.com
pgehan@carrollair.com
paul.kellar@daikinapplied.com
philip.carroll@daikinapplied.com
rwerking@carrollair.com
richard.sechrist@daikinapplied.com
samantha.marien@daikinapplied.com
swaag@carrollair.com
swaag@carrollair.com
suzann.bell@daikin.applied.com
taelor.nolen@daikinapplied.com
tpeeples@carrollair.com
wvalentin@carrollair.com
wwouters@carrollair.com

Daikin Applied Birmingham { Hoover - 4880 }

Email: john.jeffcoat@daikinapplied.com

Phone Number: (205) 989-4370

Mailing Address: 245 Riverchase Pkwy E,Suite O, Hoover, Alabama 35244 United States
Shipping Address: 245 Riverchase Pkwy E,Suite O, Hoover, Alabama 35244 United States

Title

Other(Parts)

Branch Manager
Other(Project Engineer)
Other(Service Tech)

Inside Sales

Other(Admin Assistant lIl)
Inside Sales

Outside Sales
Other(Service Tech)
Principal
Other(Technician)

Inside Sales

Principal

Outside Sales

Outside Sales
Other(Parts/Service Admin)
Other

CFO

Other(Accountant)

Outside Sales

Principal
Other(Administrative Assistant Il)
Admin

Outside Sales(Outside Sales)
Outside Sales

Outside Sales

Inside Sales

Other(Parts & Aftermarket Sales Associate)
Sales Director

Inside Sales

Inside Sales



Name

Angie Brand
Austin Clark
Bryson Hatcher
Carol Sorvick
Carson Cooper
Cicily Tinney
David Ridlespurge
Dawn Dimopoulos
Elinor Nilsson
Erik Norrell

Evan Grovenstein
Haynes Litchfield
James Wills
Jason Emiliusen
Jeremiah Bishop
John Hix

John Jeffcoat
Lauren Pike

Mark Dengate
Mark Wieland
Michael Franklin
Nick lannuzzi
Pam Reiser

Pat Bryson
Randy Hoosier
Robert Smith
Rustin Johnston
Steven Lewis
Susanto Agustina
Ted Hershey
Tricia Elliott

Vikki Love

Email
angie.brand@mcquay.co.uk
austin.clark@daikinapplied.com
bryson.hatcher@daikinapplied.com
carol.sorvick@daikinapplied.com
carson.cooper@daikinapplied.com
cicily.tinney@daikinapplied.com
david.ridlespurge@daikinapplied.com
dawn.dimopoulos@mcquay.co.uk
elinor.nilsson@daikinapplied.com
erik.norrell@daikinapplied.com
evan.grovenstein@daikinapplied.com
haynes.litchfield@daikinapplied.com
james.wills@daikinapplied.com
jason.emiliusen@daikinapplied.com
jeremiah.bishop@daikinapplied.com
john.hix@daikinapplied.com
john.jeffcoat@daikinapplied.com
lauren.pike@daikinapplied.com
mark.dengate@daikinapplied.com
mark.wieland@daikinapplied.com
michael.franklin@daikinapplied.com
nick.iannuzzi@daikinapplied.com
pam-reiser@daikinapplied.com
pat.bryson@daikinapplied.com
randy.hossier@daikinapplied.com
robert.smith@daikinapplied.com
rustin.johnson@daikinmcquay.com
steven.lewis@daikinapplied.com
susanto@daikinapplied.co.id
ted.hershey@daikinapplied.com
tricia.elliott@daikinapplied.com
vikki.love@daikinapplied.com

Title

Other(Employee)

Inside Sales

Inside Sales
Other(Employee)

Outside Sales

Project Developer/Manager
Other(Service Supervisor)
Other(Employee)

Project Developer/Manager
Other(Outside Sales)
Outside Sales

Outside Sales
Other(Employee)
Other(Employee)

Outside Sales

Outside Sales

Branch Manager

Project Developer/Manager
Outside Sales

Other(Sales)

Project Developer/Manager
Outside Sales
Other(Employee)
Other(Employee)
Other(Employee)

Principal

Other(Employee)

Project Developer/Manager
Other(Employee)
Other(Employee)

Inside Sales(Employee)
Project Developer/Manager

Daikin Applied Georgia { Marietta - 4110}

Email: mark.schnetzka@daikinapplied.com

Phone Number: (770) 514-5880

Mailing Address: 425 Franklin Gateway, Suite 550, Marietta, Georgia 30067 United States
Shipping Address: 425 Franklin Gateway, Suite 550, Marietta, Georgia 30067 United States

Name Email Title

Alan Zeigler alan.zeigler@daikinapplied.com Outside Sales

Alexandra Edinger alexandra.edinger@daikinapplied.com Other(Field Sales Engineer)
Amy Bampfield amy.bampfield@daikinapplied.com Other(Service Coordinator)

Andrea Cousins andrea.cousins@daikinapplied.com Other(Employee)



Angelly Castro
Ashley Whatley
Bernie Smith
Beverly Peek
Crystal Zickefoose
Dale Maloney
Daniel Brobjorg
Donna Legrand
Eric Lee

Ernest (Shannon) Willis
Federico Anderson
Grace Sinclair
Jason Peck
Jeannie Sullivan
Jeff Minton

John Jagusztyn
Jon-Michael Conger
Kaleb Kroells
Kirsten Schulte
Lauretta Lovejoy
Maria Spoor

Mark Schnetzka
Mark Staab
Matthew O'Brien
Matthew Prather
Matthew Schnetzka
Matthew-Michael Hines
Mazen Mansur
Michael Garrett
Michael Jessee
Patrick Leake
Patrick Tramonte
Phillip Sinclair
Prem Shetty

Ryan Sinykin
Shakaile Bell
Shane Clawges
Steven Lwin

Tasha Cayton
Thomas Freet
Tony Falcicchio
Walton Wade

angelly.castro@daikinapplied.com
ashley.whatley@daikinapplied.com
smith.bernie@daikinapplied.com
beverly.peek@daikinapplied.com
crystal.zickefoose@daikinapplied.com
dale.maloney@daikinapplied.com
danb@svl.com
donna.legrand@daikinapplied.com
eric.lee@daikinapplied.com
ernest.willis@daikinapplied.com
federico.anderson@daikinapplied.com
grace.sinclair@daikinapplied.com
jason.peck@daikinapplied.com
jeannie.sullivan@daikinapplied.com
jeff.minton@daikinapplied.com
john.jagusztyn@daikinapplied.com
jon-michael.conger@daikinapplied.com
kaleb.kroells@daikinapplied.com
kirsten.schulte@daikinapplied.com
lauretta.lovejoy@daikinapplied.com
maria.spoor@daikinapplied.com
mark.schnetzka@daikinapplied.com
mark.staab@daikinapplied.com
matthew.obrien@daikinapplied.com
matthew.prather@daikinapplied.com
matthew.schnetzka@daikinapplied.com
matthew.hines@daikinapplied.com
mazen.mansur@daikinapplied.com
michael.garrett@daikinapplied.com
michael.jessee@daikinapplied.com
patrick.leakel@daikinapplied.com
patrick.tramonte@daikinapplied.com
philip.sinclair@daikinapplied.com
prem.shetty@daikinapplied.com
ryan.sinykin@daikinapplied.com
shakaile.bell@daikinapplied.com
shane.clawges@daikinapplied.com
steven.lwin@daikinapplied.com
tasha.cayton@daikinapplied.com
thomas.freet@daikinapplied.com
tony.falcicchio@daikinapplied.com
walton.wade@daikinapplied.com

Daikin Applied Modular Solutions { Phoenix - 7160 }

Inside Sales

Inside Sales
Other(Employee)

Inside Sales

Other(Sr. Financial Analyst)
Outside Sales

Outside Sales
Other(Employee)

Inside Sales

Other(Field Sales Engineer)
Inside Sales

Inside Sales

Outside Sales

Sales Support

Outside Sales

Outside Sales

Inside Sales
Other(Accounting Manager)
Outside Sales

Inside Sales
Admin(Project Engineer)
Principal

Other(Project Engineer)
Outside Sales

Outside Sales

Inside Sales

Inside Sales

Principal

Outside Sales
Other(SSR)

Outside Sales

Outside Sales

Inside Sales

Outside Sales

Other(Representative-Cust Serv lll)

Sales Support
Inside Sales
Inside Sales
Inside Sales
Other(Admin)

Other(ATS Warranty Administrator)

Inside Sales



Email:

Phone Number: 111-111-1111

Mailing Address: 4940 West Lower Buckeye Road, Phoenix, Arizona 85043 United States
Shipping Address: 4940 West Lower Buckeye Road, Phoenix, Arizona 85043 United States

Name Email Title

Alexander Lascau alexander.lascaul@daikinapplied.com Other(mcp)
Douglas Lovell douglas.lovell@daikinapplied.com Other(Support)
Ryan Culp ryan.culp@daikinapplied.com Inside Sales

Daikin Applied New York { Jersey City - 4400 }

Email: marian.sorial@daikinapplied.com

Phone Number: (201) 395-3750

Mailing Address: 10 Exchange Place,21st Floor, Jersey City, New Jersey 07302 United States
Shipping Address: 10 Exchange Place,21st Floor, Jersey City, New Jersey 07302 United States

Name Email Title

Ajay Thumar ajay.thumar@daikinapplied.com Inside Sales(Project Engineer)
Andrew Arndt andrew.arndt@daikinapplied.com Outside Sales(FSE)

Branko Djuretic branko.djuretic@daikinapplied.com Inside Sales

Brian Cohn brian.cohn@daikinapplied.com GM/VP

Brian Meyer brian.meyer@daikinapplied.com Outside Sales

Bryan Kurdziel
Carl Caserta
Christian Niebling

Christopher Wilson

Cynthia Vest
Doug DeVoe
Emma Roth

Eric Joseph
Genesis Osorio
Gerald Restubog
Huili (Danny) Shi
lan Cabatuan
Indiana Acosta
JaVonne Greene
John Koerwer
John Santoro
Jonathan Mehr
Joshua Krantz
Juliet Orgill

Ken Mueller
Kevin Pak

Kevin Vradenburg

bryan.kurdziel@daikinapplied.com
carl.caserta@daikinapplied.com
christian.niebling@daikinapplied.com
christopher.wilson@daikinapplied.com
cynthia.vest@daikinapplied.com
doug@hgunyc.com
emma.roth@daikinapplied.com
eric.joseph@daikinapplied.com
genesis.osorio@daikinapplied.com
gerald.restubog@daikinapplied.com
huili.shi@daikinapplied.com
ian.cabatuan@daikinapplied.com
indiana.acosta@daikinapplied.com
javonne.greene@daikinapplied.com
john.koerwer@daikinapplied.com
john.santoro@daikinapplied.com
jonathan.mehr@daikinapplied.com
joshua.krantz@daikinapplied.com
juliet.orgill@daikinapplied.com
ken.mueller@daikinapplied.com
kevin.pak@daikinapplied.com
kevin.vradenburg@daikinapplied.com

Outside Sales

Outside Sales(FSE)
Outside Sales

Other(DSO Sales Manager)
Other(Support)
Other(Support)

Inside Sales

Outside Sales(FSE)

Inside Sales(Project Engineer)
Outside Sales(FSE)
Other(Support)
Other(Employee)

Inside Sales

Admin

Outside Sales(FSE)
Outside Sales(Sales Manager)
Outside Sales(FSE)
Outside Sales

Outside Sales(FSE)
Outside Sales(FSE)
Estimator

Outside Sales(FSE)



Lauren Stephens
Marian Sorial
Michael Calvano
Miguel Beltran
Miquel Quiroz
Omar Eleesily
Paul Phillips
Peter Sterling
Philana Owusu
Philip Russo
Richard Haigh
Robert Lisse
Roberta Bode
Rose Pagan
Scott Shufflebotham
Shivam Patel
Sonia Uddin
Steve Burnett
Thomas Linkus
Todd Korte
Vergil Cabatuan
Zachary Everett

lauren.stephens@daikinapplied.com
marian.sorial@daikinapplied.com
michael.calvano@daikinapplied.com
miguel.beltran@daikinapplied.com
jose.quiroz@daikinapplied.com
omar.eleesily@daikinapplied.com
paul.phillips@daikinapplied.com
peter.sperling@daikinapplied.com
philana.owusu@daikinmcquay.com
philip.russo@daikinapplied.com
richard.haigh@daikinapplied.com
bob.lisse@daikinapplied.com
roberta.bode@daikinapplied.com
rose.pagan@daikinapplied.com
scott.shufflebotham@daikinapplied.com
shivam.patel@daikinapplied.com
sonia.uddin@daikinapplied.com
steve.burnett@daikinapplied.com
thomas.linkus@daikinapplied.com
todd.korte@daikinapplied.com
vergil.cabatuan@daikinapplied.com
zachary.everett@daikinapplied.com

Daikin Applied Plymouth { Plymouth - 3200 }

Email: mcquayintl@daikinapplied.com

Phone Number: (763) 553-5330
Mailing Address: 13600 Industrial Park Blvd., Plymouth, Minnesota 55441 United States
Shipping Address: 13600 Industrial Park Blvd., Plymouth, Minnesota 55441 United States

Name

Andrew Luers
Jacob Anderson
James (Jay) Roche
Luke Test

Manuel De Paz
Mark Ennenga
Rachel Love
Samih Terhzaz
Scott Martens
Sengpasard Munnicha
Teresa Larson
Test E2CP

Victor Justavino
Zachary Boettcher

Email
andrew.luers@daikinapplied.com
jacob.anderson@daikinapplied.com
james.roche@daikinapplied.com
john.huebner@daikinapplied.com
manuel.depaz@daikinapplied.com
mark.ennenga@daikinapplied.com
rachel.love@daikinapplied.com
samih.terhzaz@daikinapplied.com
scott.martens@daikinapplied.com
sengpasard.munnicha@daikinapplied.com
teresa.larson@daikinapplied.com
test@e2cp.com
victor.justavino@daikinapplied.com
zachary.boettcher@daikinapplied.com

Other(Employee)
Other(Operations Manager)
Other(Employee)

Inside Sales
Other(Service Technician)
Inside Sales

Other

Other(Support)
Other(Employee)
Outside Sales(FSE)
Inside Sales

Principal

Other(Sales Coordinator)
Office Manager

Outside Sales(FSE)
Inside Sales

Inside Sales

Outside Sales(Support)
Inside Sales

Outside Sales

Inside Sales

Outside Sales

Title

Other(Sr. Business Analyst)
Other(Designer Il -Drafting)

Inside Sales(Employee)
Other(Technician)

Other(Support)

Other(Engineer - Sales App IV)
Other

Other(Data Center Order Delivery Manager)
Other(Technician)

Other(Intern)

Other(Accountant Il)

Other

Other(Sr HVAC Technical Instructor)
Other(Product Specialist, Parts)



Daikin Applied South Florida { Davie - 4150 }

Email: barbara.tarr@daikinapplied.com

Phone Number: (954) 862-8500

Mailing Address: 15712 SW 41st Street,Suite 6, Davie, Florida 33331 United States
Shipping Address: 15712 SW 41st Street,Suite 6, Davie, Florida 33331 United States

Name

Adam Cornell
Alberto Juarez
Annamara Oramas
Antigoni Lathiris
Ayane Ishida
Barbara Tarr- Termed 12/16/22
Danylka Forzan
David Diaz

Gianni Calandriello
Gordon Wilkinson
Guillermo Anson
Ivan Velez

Jose Carreno

Luis Coello

Luis Morales
Miguel Quiles
Nico Yanez

Pat Rick

Raul Palacios
Roberto Siewert
Rodolfo Victores
Ryan Azore
Simon Diez

Sonia Arranaga
Steven Garcia
Tedd Jagusztyn

Ty Tran

Vicente Ciliberti
Victor Baumzweig
Yvonne Lopez

Email

adam.cornell@daikinapplied.com
alberto.juarez@daikinapplied.com

annamara.oramas@daikinapplied.com

antigoni.lathiris@daikinapplied.com
ayane.ishida@daikinapplied.com
barbara.tarr@daikinapplied.com
danylka.forzan@daikinapplied.com
david.diaz@daikinapplied.com

gianni.calandriello@daikinapplied.com

gordon.wilkinson@daikinapplied.com
guillermo.anson@daikinapplied.com
ivan.velez@daikinapplied.com
jose.carreno@daikinapplied.com
luis.coello@daikinapplied.com
luis.morales@daikinapplied.com
miguel.quiles@daikinapplied.com
nicolas.yanez@daikinapplied.com
pat.rick@daikinapplied.com
raul.palacios@daikinapplied.com
roberto.siewert@daikinapplied.com
rodolfo.victores@daikinapplied.com
ryan.azore@daikinapplied.com
simon.diez@daikinapplied.com
sonia.arranaga@daikinapplied.com
steven.garcia@daikinapplied.com
tedd.jagusztyn@daikinapplied.com
ty.tran@daikinapplied.com
vicente.ciliberti@daikinapplied.com
victor.baumzweig@daikinapplied.com
yvonne.lopez@daikinapplied.com

Daikin TMI LLC { Kansas City - 6780 }

Title

Other(Regional Parts Sales Manager)
Outside Sales

Sales Support

Other(Employee)

Inside Sales

Other(Financial Officer)

Inside Sales

Other(Executive Sales Engineer)
Other(Aftermarket and Parts Sales)
Other(Branch Operations Manager)
Other(Parts Sales Specialist)
Outside Sales

Inside Sales

Outside Sales

Inside Sales

Outside Sales

Inside Sales

Other(Technician)

GM/VP

Outside Sales

Other(Field Sales Engineer)
Inside Sales

Outside Sales

Other(Senior Sales Engineer)
Inside Sales

Outside Sales

Project Developer/Manager
Inside Sales(Service Sales Rep)
Branch Manager

Inside Sales



Email: wes.hueseman@tmi-stl.com

Phone Number: (816) 298-6281

Mailing Address: 8014 Flint Street, Lenexa, Kansas 66214 United States
Shipping Address: 8014 Flint Street, Lenexa, Kansas 66214 United States

Name Email Title

Allan Atkins
Andrew Duckworth
Brooks Easton
Cari Schroeder
Chad Netcalf
Chris Dennis
Christian Oliver
CJ Hof

Cory Powell

Dan Scott

Darin Tipton
Dave Rich

Dave Talken
David Duckworth
David Duckworth
Doug Knipp
drew garcia
Fredrick Newell
Jason Hutchinson
Jeff Kueper

Jen Holmes

Jim Root

Jimmy Nguyen
John Clemmer
John Quinly
Jonathan Pool
Joshua Bowlin
Karen Ewbank
Keith Conaway
Keith Koudele
Kevin Kaufman
Kevyn Gordon
Lee Dust

Lee Elliott

Mark Becker
Mark Sanders
Marybeth Mueller
Matt Brewer
Matt Costanzo
Matthew Stalling

allan.atkins@tmi-stl.com
andrew.duckworth@tmi-kc.com
brooks.easton@tmi-kc.com
cari.schroeder@tmi-stl.com

chris.dennis@tmi-asg.com
christian.oliver@tmi-asg.com
c¢j.hof@tmi-kc.com
cory.powell@tmi-kc.com
dan.scott@tmi-wichita.com
darin.tipton@tmi-stl.com
dave.rich@tmi-stl.com
dave.talken@tmi-kc.com
david.duckworth@tmi-kc.com
david.duckworth@tmi-kc.com
doug.knipp@tmi-kc.com
drew.garcia@tmi-kc.com
fred.newell@tmi-stl.com
jason.hutchinson@tmi-stl.com
koop@tmi-asg.com
jen.holmes@tmi-asg.com
jim.root@tmi-kc.com
jimmy.lenguyen@tmi-kc.com
john.clemmer@tmi-kc.com
john.quinly@tmi-kc.com
jonathan.pool@tmi-kc.com
josh.bowlin@tmi-kc.com
karen.ewbank@tmi-kc.com
keith.conaway@tmi-stl.com
keith.koudele@tmi-kc.com
kevin.kaufman@tmi-kc.com
kevyn.gordon@tmi-kc.com
lee.dust@tmi-kc.com
unknown@unknown.com
mark.becker@tmi-stl.com
mark.sanders@tmi-kc.com
marybeth.mueller@tmi-stl.com
matt.brewer@tmi-kc.com
matt.costanzo@tmi-kc.com
matt.stalling@tmi-kc.com

Outside Sales

Other

Other(Service Tech)
Other(Support)
Other(Employee)

Inside Sales

Inside Sales

Outside Sales
Other(Support)
Other(Service Technician)
Inside Sales

Principal

Inside Sales
Other(Support)

Outside Sales

Outside Sales
Other(Service)

Outside Sales

Other

Other(Parts Advisor)
Sales Support

Inside Sales
Other(Service Technician)
Inside Sales

Inside Sales
Other(Service Sales Rep)
Inside Sales

Admin

Connected Services

Outside Sales(Sr. Engineering Consultant)

Outside Sales
Outside Sales
Inside Sales
Other(Technician)
Inside Sales
Outside Sales
Sales Support
Outside Sales
Outside Sales
Inside Sales



Max Carroll

Mel Macfarlane
Michael Caguin
Mike Basler
Mike Fallon
Mike McPike
Renee Wagner
Robby Arthur
Ryan Gibson
Sally Wind
Steven Brewer
Steven Dennis
Taylor Shepherd
Tim Weisner
Tom Keller
Wayne Nenninger
Wes Hueseman

max.carroll@tmi-kc.com
mel.macfarlane@tmi-kc.com
michael.caguin@tmi-stl.com
mike.basler@tmi-stl.com
mike.fallon@tmi-stl.com
mike.mcpike@tmi-kc.com
renee.wagner@tmi-stl.com
robby.arthur@tmi-kc.com
ryan.gibson@tmi-stl.com
sally.wind@tmi-stl.com
steven.brewer@tmi-kc.com
sdennis@havtech.com
taylor.shepherd@tmi-kc.com
tim.weisner@tmi-stl.com
tom.keller@tmi-kc.com
wayne.nenninger@tmi-stl.com
wes.hueseman@tmi-stl.com

Outside Sales
Other(Service Tech)
Connected Services
Other(Service Tech)

CFO

Outside Sales

Admin

Other(Service)

Outside Sales
Other(Service Coordinator)
Outside Sales

Outside Sales

Inside Sales(Sales Engineer)
Outside Sales

Inside Sales

Outside Sales

Sales Director

Daikin TMI LLC { St. Louis - 6920 }

Email: wes.hueseman@tmi-stl.com

Phone Number: (636) 532-1110

Mailing Address: 715 Goddard Avenue, Chesterfield, Missouri 63005 United States
Shipping Address: 715 Goddard Avenue, Chesterfield, Missouri 63005 United States

Name Email Title

Aaron Scherr

Alanna Ketchum
Alex Henricks
Allan Atkins

Andrew Duckworth
Angel Neuschwander

Angelo Caraffa
Becky Collum
Becky Cullom
Ben Buss

Bob Gunn
Bobby Candee
Brett Stoll
Brooks Boeschen
Bryan Reinhart
Carey Edwards
Cathy Brown
Chad Wunsch
Chris Dennis
Chris Swallow

aaron.scherr@tmi-stl.com
alanna.ketchum@tmi-stl.com
alex.henricks@tmi-asg.com
allan.atkins@tmi-stl.com
andrew.duckworth@tmi-kc.com
angel.neuschwander@tmi-stl.com
angelo.caraffa@tmi-stl.com
becky.collum@tmi-stl.com
becky.cullom@tmi-stl.com
ben.buss@tmi-stl.com
bob.gunn@tmi-stl.com
bobby.candee@tmi-stl.com
brett.stoll@tmi-stl.com
brooks.boeschen@tmi-asg.com
bryan.reinhart@tmi-stl.com
carey.edwards@daikinapplied.com
cathy.brown@tmi-stl.com
chad.wunsch@tmi-stl.com
chris.dennis@tmi-asg.com
chris.swallow@tmi-stl.com

Other(Service)
Sales Support
Other(Warehouse)
Outside Sales
Other

Inside Sales
Other(Service Technician)
Inside Sales

Other
Other(Support)
Inside Sales
Other(Support)
Outside Sales
Outside Sales
Outside Sales
Other
Other(Support)
Outside Sales
Inside Sales
Outside Sales



Christian Oliver
CJ Hof

Cody Markotay
Corey Maynard
Craig Brandt
Craig Rigden
Dan Amsler
Dan Ems

Dan Layton
Dan Noonan
Dan Scott

Daniel Rettenmaier

Darin Tipton
Dave Rich
Dave Talken
Dillon Brooks
Donna Andell
Doug Knipp
Eddie Christ
Erik Maldonado
Erin Hibbits
Fredrick Newell
Garret Burns
Jake Henricks
James Dymott
James Ertel
Jason Boesch
Jason Fallon
Jason Vance
Jeff Escott

Jeff Kueper
Jeffery Mayse
Jim Fahrenhorst
Jim Moore

Jim Noonan
Jim Root

Jim Salsman
Jim Struck

Joe Amsler

Joe Ostermeyer
John McVey
John Vogel
Justin Sharpe
Kayla Missey
Keith Conaway
Kelby Reinke
Ken Kalicak
Kevin Krimmel

christian.oliver@tmi-asg.com
c¢j.hof@tmi-kc.com
cody.markotay@tmi-stl.com
corey.maynard@tmi-stl.com
craig.brandt@tmi-stl.com
craig.rigden@tmi-asg.com
dan.amsler@tmi-stl.com

dan.layton@tmi-stl.com

dan.scott@tmi-wichita.com
dan.rettenmaier@tmi-stl.com
darin.tipton@tmi-stl.com
dave.rich@tmi-stl.com
dave.talken@tmi-kc.com
dillon.brooks@tmi-kc.com
donna.andell@tmi-stl.com
doug.knipp@tmi-wichita.com
eddie.christ@tmi-stl.com

erik.maldonado@tmi-wichita.com

erin.hibbits@tmi-stl.com
fred.newell@tmi-stl.com
garret.burns@tmi-stl.com
jake.henricks@tmi-asg.com
james.dymott@tmi-stl.com
jim.ertel@tmi-stl.com
jason.boesch@taycon-tmi.com
jason.fallon@tmi-stl.com
jason.vance@tmi-stl.com
jeff.escott@tmi-stl.com
koop@tmi-asg.com
jeff.mayse@tmi-asg.com
jim.fahrenhorst@tmi-stl.com

jim.noonan@tmi-stl.com
jim.root@tmi-kc.com
jim.salsman@tmi-stl.com
jim.struck@tmi-asg.com
joe.amsler@tmi-stl.com
joe.ostermeyer@tmi-stl.com

john.vogelpohl@tmi-stl.com
justin.sharpe@tmi-stl.com
kayla.missey@tmi-stl.com
keith.conaway@tmi-stl.com
kelby.reinke@tmi-kc.com
ken.kalicak@tmi-stl.com
kevin.krimmel@tmi-stl.com

Inside Sales
Outside Sales
Other

Outside Sales
Outside Sales
Other

Inside Sales

Other

Inside Sales

Other

Other(Service Technician)
Outside Sales
Inside Sales
Principal

Inside Sales

Other

Admin

Other

Inside Sales

Other

Inside Sales
Outside Sales
Other

Other

Inside Sales
Outside Sales
Other

Other(Service Technician)
Other

Outside Sales
Other(Parts Advisor)
Other(Parts)
Outside Sales
Other

Other

Inside Sales

Branch Manager
Other(Parts)

Inside Sales
Other(Service Technician)
Other
Other(Service)
Other(Service Tech)
Admin

Connected Services
Contracting Services
Outside Sales
GM/VP



Kevin O'Neill
Kimberley Mooney
Laine Brooks

Levi Love

Lew Feldcamp
Lew Feldkamp
Lori Pederson
Lukas Weisner
Mark Ballard
Mark Becker
Mark Cernelik
Mark Peters
Marybeth Mueller
Matt Dubois

Matt Johnson
Matthew Johnson
Michael Caguin
Michael Krispin
Michael Maynard
Mike Fallon

Mike Moses

Mike Rich

Nathan Hoffmeister

Nick Hall

Pete Coulter
Pete Minton
Renee Rulo
Renee Wagner
Rich Leadford
Rob Vorel
Robert Whitehorn
Ron Hubbard
Ron Oliver

Ryan Stewart
Scott Thomas
Sean Hanlon
Sierra Pryor

Silla Ruckenbrod
Steve Guithues
Steven Puzach
Tabitha Waldron
Tim Weisner
Tom Wolken
Tony Harper
Tony Watring
Travis Oblein
Vicky Hammond
Wayne Nenninger

kevin.oneill@tmi-stl.com
kimberley.mooney@tmi-stl.com
laineb@thermalmechanics.com
levi.love@tmi-stl.com
lewfeldkamp@gmail.com
lew.feldkamp@tmi-stl.com
lori.pederson@tmi-stl.com
lukas.weisner@tmi-stl.com
mark.ballard@tmi-stl.com
mark.becker@tmi-stl.com
noemail@needs.com
mark.peters@tmi-stl.com
marybeth.mueller@tmi-stl.com
matt.dubois@tmi-stl.com
matt.johnson@tmi-stl.com
matthew.johnson@tmi-stl.com
michael.caguin@tmi-stl.com
mike.krispin@tmi-stl.com
corey.maynard@tmi-stl.com
mike.fallon@tmi-stl.com
mike.moses@tmi-asg.com
mike.rich@tmi-stl.com
nathan.hoffmeister@tmi-stl.com
nick.hall@tmi-stl.com
pete.coulter@tmi-stl.com
pete.minton@taycon-tmi.com
renee.rulo@tmi-stl.com
renee.wagner@tmi-stl.com
rich.leadford@tmi-stl.com
rob.vorel@tmi-stl.com
robert.whitehorn@tmi-stl.com
ron.hubbard@tmi-stl.com
ron.oliver@tmi-asg.com
ryan.stewart@tmi-stl.com

sean.hanlon@tmi-stl.com
sierra.pryor@tmi-stl.com
silla.ruckenbrod@tmi-stl.com
stephen.guithues@tmi-stl.com
steve.puzach@tmi-stl.com
tabitha.waldron@tmi-stl.com
tim.weisner@tmi-stl.com
tom.wolken@tmi-stl.com
tony.harper@tmi-stl.com
tony.watring@tmi-stl.com
travis.oblein@tmi-stl.com
vicky.hammond@tmi-stl.com
wayne.nenninger@tmi-stl.com

Outside Sales
Admin

Other

Other

Other

Other

Admin
Other(Service)
Inside Sales
Inside Sales
Other

Inside Sales
Sales Support

Other(Technician - St. Louis)

Other(Service Tech)
Other(Support)
Connected Services
Other(Service)
Outside Sales

CFO

Other(Parts)
Outside Sales
Other(Service Tech)
Other
Other(Service)
Principal

Admin

Admin

Other(Technician - St. Louis)

Outside Sales
Outside Sales
Inside Sales
Other(Parts)
Other(Service Tech)
Other
Other(Service Tech)
Sales Support
Other(Technician)
Other(Support)
Outside Sales
Inside Sales
Outside Sales
Other(Support)
Other(Service)
Inside Sales

Other(Service Technician)

Other(Financial)
Outside Sales



Wes Hueseman wes.hueseman@tmi-stl.com Sales Director
William (Jason) Hibbits jason.hibbits@tmi-stl.com Outside Sales

ElitAire, Inc. { Cincinnati - 6400}

Email: rdewitt@elitaire.com

Phone Number: (513) 475-3800

Mailing Address: 4280 Glendale-Milford Rd, Blue Ash, Ohio 45242 United States
Shipping Address: 4280 Glendale-Milford Rd, Blue Ash, Ohio 45242 United States

Name

Adam Lewis

Alex Kalnasy
Assami Semde
Austin Miller

Ben Arnett

Ben Releford
Ben Smith

Bill Noble

Bill Schriner
Blake Courtney
Brandon Johnson
Brett Graham
Brian Turner
Bryan Capozzoli
Carrie Haggard
Casey Topp
Chris Hall

Chris Weiss
Christian Holden
Cody Fralick
Colby Sleek
Cristian Garcia
Dave Harper
Dave Koors
David Finkbeiner
Dylan Lott

Evan Nutt
Ezekiel Thompson
Ezra Vonnegut-Gbovitch
Hassan Alhashim
Jared Rering

JC Haggard

Jeff Dollar

Jim Shopshire
JimTierney

Email
alewis@elitaire.com
akalnasy@elitaire.com
asemdi@elitaire.com
amiller@elitaire.com
barnett@elitaire.com
breleford@elitaire.com
bsmith@elitaire.com
bnoble@elitaire.com
bschriner@elitaire.com
bcourney@elitaire.com
bjohnson@elitaire.com
bgraham@elitaire.com

bcapozzoli@emcor.net
chaggard@elitaire.com
caseytopp®@elitaire.com
chall@elitaire.com
cweiss@elitaire.com
cholden@elitaire.com
cfralick@elitaire.com
csleek@elitaire.com
cgarcia@elitaire.com
dharper@elitaire.com

dfinkbeiner@elitaire.com
dlott@elitaire.com
enutt@elitaire.com
ethompson@elitaire.com
ezravg@elitaire.com
halhashim@elitaire.com
jrering@elitaire.com
jhaggard@elitaire.com
jdollar@elitaire.com
jshopshire@elitaire.com
jtierney@elitaire.com

Title

Inside Sales

Outside Sales

Inside Sales

Other

Outside Sales
Other(Technician)

Other

Other

Outside Sales

Inside Sales

Other

Outside Sales

Other

Other(Service Technician)
Admin

Outside Sales
Other(Account Executive)
Project Developer/Manager
GM/VP

Outside Sales

Inside Sales

Sales Support
Other(Technician)

Other

Other

Inside Sales

Outside Sales
Other(Service Technician)
Principal

Sales Support

Inside Sales
Other(Service Technician)
Outside Sales
Other(Journeyman)
Inside Sales



John Engelkamp
Josh Bolin

Keith Greene

Kyle Somner
Mary Wilking

Max Rouse
Michael Peters
Michael Weisman
mike baker

Mike Kirchens
Mike Kirchens
Mike Wiseman
Myia Holden
Nash Baldwin
Nathan Jones

Pat Fischer
Richard McDermitt
Rick DeWitt

Ryan Halvorsen
Sarah Owen
Scott Folzenlogen
Scott Gregor
Stephanie Myers
Tom Haun

Tom Martini
Travis Wickham

jengelkamp@elitaire.com
jbolin@elitaire.com
kgreene@elitaire.com

mwilking@elitaire.com
mrouse@elitaire.com
mpeters@elitaire.com
mweisman@elitaire.com

mkirchens@elitaire.com
mkirchens@elitaire.com
mwiseman@elitaire.com
mholden@elitaire.com
nbaldwin@elitaire.com
njones@elitaire.com
pfischer@elitaire.com
richard.mcdermitt@chbsiohio.com
rdewitt@elitaire.com
rhalvorsen@elitaire.com
sowen@elitaire.com
folzenlogen@elitaire.com
sgreger@elitaire.com
smyers@elitaire.com
thaun@elitaire.com

twickham@elitaire.com

Estimator
Outside Sales
Estimator

Other

Admin

Sales Support
Other(Technician)
Outside Sales
Other

Other

Outside Sales
Other(Sales Engineer)
Sales Support
Controls
Other(Technician)
Inside Sales
Other

GM/VP

Outside Sales
Other(Finance)
Controls

Sales Support
Estimator
Outside Sales
Other
Other(Service)

Troy Reeder treeder@elitaire.com Other(Principal-Account Executive)

ElitAire, Inc. { Columbus - 6410}

Email: mbeecroft@elitaire.com

Phone Number: (614) 360-1330

Mailing Address: 6155-A Huntley Road, Columbus, Ohio 43229 United States
Shipping Address: 6155-A Huntley Road, Columbus, Ohio 43229 United States

Name Email Title

Allan Gartner agartner@elitaire.com Sales Support
Austin Miller amiller@elitaire.com Other

Casey Kapustka ckapustka@elitaire.com Outside Sales
Christian Holden cholden@elitaire.com GM/VP

Connor Beecroft
Craig Stephens
Derek Fryfogle
Dustin McFarland
Jason Miller
Jason Nutbrown

cbeecroft@elitaire.com
cstephens@elitaire.com
dfryfogle@elitaire.com
dmcfarland@elitaire.com

jnutbrown@elitaire.com

Outside Sales

Outside Sales

Outside Sales

Sales Support

Other

Project Developer/Manager



Jason Schriner
Justin Andrix
Karen Lince

Karen Smith
Kenneth Schlaegel
Mark Ganser

Matt Beecroft
Michael Peters
Nick McCord
Robert Miley

Ryan Valenta

Seth Pearch

Tony Decrescenzo
Trey Schroeder

jschriner@elitaire.com
jandrix@elitaire.com
klince@elitaire.com
ksmith@elitaire.com
kschlaegel@elitaire.com
mganser@elitaire.com
mbeecroft@elitaire.com
mpeters@elitaire.com
nmccord@elitaire.com
rmiley@elitaire.com
rvalenta@elitaire.com
spearch@elitaire.com
tdecrescenzo@elitaire.com
tschroeder@elitaire.com

EMCO Corporation { New Brunswick - 4220 }

Email: kedgecombe@emcoltd.com

Phone Number: (506) 853-1440

Mailing Address: 136 English Drive, Moncton, New Brunswick E1E 4G7 Canada
Shipping Address: 136 English Drive, Moncton, New Brunswick E1E 4G7 Canada

Name

Anton Wolmarans
Cameron Brioux
Kristine Girard
Mathieu Ouellet
Nikos Doiron
Rudy Walters

Email
awolmarans@emcoltd.com
cbrioux@emcoltd.com
kgirard@emcoltd.com
mouellet@emcoltd.com
ndoiron@emcoltd.com
rwalters@emcoltd.com

EMCO Corporation { Nova Scotia - 4210}

Email: dferrera@emcoltd.com

Phone Number: (902) 468-9911

Mailing Address: P.O. Box 5300, Stn A, London, Ontario N6A 4N7 Canada

Shipping Address: 45 Borden Avenue,Unit 4, Dartmouth, Nova Scotia B3B 1C7 Canada

Name

Andrew Lewis
Andrew MacEwen
Beth Munro
Brent Squires
Brian Zhu

Chris Conrad

Email

alewis@emcoltd.com
amacewen@emcoltd.com
bmunro@emcoltd.com
brsquires@emcoltd.com
bzhu@emcoltd.com
cconrad@emcoltd.com

Outside Sales
Other(Service Technician)
Admin

Project Developer/Manager
Principal

Outside Sales

GM/VP

Other(Technician)
Other(Technician)

Inside Sales

Outside Sales

Outside Sales

Outside Sales
Other(Service Technician)

Title

Outside Sales(Outside Sales)
Outside Sales

Inside Sales

Principal

Inside Sales

Sales Support

Title

Other(Counter Sales)
Inside Sales

Admin

Inside Sales
Other(Project Engineer)
Other(IT)



Claudette Roy
David Innes

Dylan Doucette
Dylan MacKenzie
Emmanuel Agana
James Venieris
Jeremy Burke
Kelsey Edgecombe
Maria Skrigolovskaya
Mathieu Ouellet
Mohamed Kasmani
Naufil Sayed
Randy Smith

Sean Breen

Steve Croft

Trevor MacDonald
Willem Paynter
Yassir Subratty
Zach Williams

croy@emcoltd.com
dinnes@emcoltd.com
ddoucette@emcoltd.com
dmackenzie@emcoltd.com
eagana@emcoltd.com
jvenieris@emcoltd.com
jburke@emcoltd.com
kedgecombe@emcoltd.com
marias@emcoltd.com
mouellet@emcoltd.com
mkasmani@emcoltd.com
nsayed@emcoltd.com
rsmith@emcoltd.com
sbreen@emcoltd.com
scroft@emcoltd.com
tmacdonald@emcoltd.com
wpaynter@emcoltd.com
ysubratty@emcoltd.com
zwilliams@dkemcor.com

EMCO Corporation { Prince Edward Island - 4230 }

Email: tmacdonald@emcoltd.com
Phone Number: (902) 894-8870

Mailing Address: P.O. Box 5300, Stn A, London, Ontario N6A 4N7 Canada

Other(Technical Specialist)
Outside Sales

Inside Sales

Sales Support

Sales Support

Other

Inside Sales

Outside Sales

Outside Sales

Principal

Inside Sales

Outside Sales

Sales Support

Project Developer/Manager
Outside Sales

Principal

Principal

Inside Sales

Other

Shipping Address: 7 Walker Drive, Unit C, Charlottetown, Prince Edward Island C1A 8S5 Canada

Name Email

Andrew MacEwen amacewen@emcoltd.com
Chris Conrad cconrad@emcoltd.com
Claudette Roy croy@emcoltd.com

Dylan MacKenzie dmackenzie@emcoltd.com
Trevor MacDonald tmacdonald@emcoltd.com

Ewing/Kessler Mechanical Solutions, Inc. {Jackson - 2070 }

Email: fkessler@ewingkessler.com
Phone Number: (601) 982-0044

Mailing Address: 1919 Lakeland Drive,Suite B, Jackson, Mississippi 39205 United States
Shipping Address: 1919 Lakeland Drive,Suite B, Jackson, Mississippi 39205 United States

Name Email
Chad Albin calbin@ewingkessler.com
Chris Ewing cewing@ewingkessler.com

Title

Inside Sales

Other(IT)

Other(Technical Specialist)
Sales Support

Principal

Title
Outside Sales
Principal



Frank Kessler fkessler@ewingkessler.com Principal

Jack Brister jbrister@ewingkessler.com Inside Sales

Jane Brown jbrown@ewingkessler.com Other(Project Manager)
Kimberly Jeffares kjeffares@ewingkessler.com Inside Sales

Kyle Upton kupton@ewingkessler.com Outside Sales

Michael Walker mwalker@ewingkessler.com Inside Sales

Mike Carroll mcarroll@ewingkessler.com Outside Sales

Mike Walker Other

Punch Chotivittayathanin punch@ewingkessler.com Sales Director

Race Stewart rstewart@ewingkessler.com Inside Sales

Robert Thomas rthomas@ewingkessler.com Outside Sales

Thomas Price tprice@ewingkessler.com Project Developer/Manager

Ewing/Kessler Mechanical Solutions, Inc. { Memphis - 2030 }

Email: sales@ewingkessler.com

Phone Number: (901) 654-2400

Mailing Address: 1631 Century Center Parkway,Suite 105, Memphis, Tennessee 38134 United States
Shipping Address: 1631 Century Center Parkway,Suite 105, Memphis, Tennessee 38134 United States

Name

Arjun Muratee
Brett Harpel
Brian Washburn
Carl Christian
Chad Albin

Chris Ewing
Corey Brewer
Cyrus Booker
Dan Seymour
Frank Kessler
Frank Kessler
Jack Blurton

Jane Brown
Jeremy Williams
Jerry Edwards
Jim Riendeau
Jimmy Ricks

Joel Coleman
John Patterson
John Seymour
Jonathan Lancaster
Jonathon Lancaster
Lorri Cox

Mark Johnson
Mark Lafhameyer

Email
amuratee@ewingkessler.com
bharpel@ewingkessler.com
bwashburn@ewingkessler.com
cchristian@ekautomation.com
calbin@ewingkessler.com
cewing@ewingkessler.com
cbrewer2@ewingkessler.com
cbooker@ewingkessler.com

fkessler@ewingkessler.com
fkessler@ewingkessler.com
jblurton@ewingkessler.com
jbrown@ewingkessler.com
jwilliams@ewingkessler.com
jedwards@ekautomation.com
jriendeau@ewingkessler.com
jricks@ewingkessler.com
jcoleman@ewingkessler.com
jpatterson@ewingkessler.com
jseymour@ekautomation.com
jlancaster@ewingkessler.com
jlancaster@ewingkessler.com
lcox@ewingkessler.com

mlafhameyer@ewingkessler.com

Title

Other(Accounting Clerk)
Other(Service)
Other(Service)

Other

Outside Sales

Principal

Other(Service)

Outside Sales

Other

GM/VP

Principal

Other

Other(Project Manager)
Other

Outside Sales

Principal

Other(Service Technician)
Inside Sales

Inside Sales

Other

Outside Sales
Other(Solutions Engineer)
Other(Executive Assistant)
Other

Other(Systems Administrator)



Mark Watkins
Matthew Huddleston
Matthew Sanders
Michael Walker
Mike Carroll
Mike Slattery
Rob Thomas
Stacie Sing
Susan Casteel
Thad Gump
Thomas Price

Gardiner { Akron - 2300 }

Email: mowens@whgardiner.com
Phone Number: (330) 896-9358

mwatkins@ewingkessler.com
mhuddleston@ewingkessler.com
msanders@ewingkessler.com
mwalker@ewingkessler.com
mcarroll@ewingkessler.com
mslattery@ewingkessler.com
rthomas@ewingkessler.com
ssing@ewingkessler.com
scasteel@ewingkessler.com

tprice@ewingkessler.com

Principal

Inside Sales
Outside Sales
Inside Sales
Outside Sales
Outside Sales
Outside Sales
Controls
Other(Financial)
Other(Service Tech)
Project Developer/Manager

Mailing Address: 1530 Corporate Woods Parkway,Suite 200, Uniontown, Ohio 44685 United States
Shipping Address: 1530 Corporate Woods Parkway,Suite 200, Uniontown, Ohio 44685 United States

Name

Brian Wild
David Adler
Josh Vermillion
JP Genova

Lori Lawton

Gardiner { Cleveland - 2280 }

Email: mowens@whgardiner.com
Phone Number: (440) 248-3400

Mailing Address: 31300 Bainbridge Road, Solon, Ohio 44139 United States
Shipping Address: 31300 Bainbridge Road, Solon, Ohio 44139 United States

Name

Aiden Winkhart
Allan Dynes
Amariyah Yisrael
Amy Cadwallader
Amy Golson
Andy English
Austin Miller
Barb Trusnik
Benny Montomery
Chip Polivka

Email
bwild@whgardiner.com
dadler@whgardiner.com
jvermillion@whgardiner.com
jpgenova@whgardiner.com
llawton@whgardiner.com

Email
awinkhart@whgardiner.com
adynes@whgardiner.com
ayisrael@whgardiner.com
acadwallader@whgardiner.com
agolson@whgardiner.com
aenglish@whgardiner.com
amiller@whgardiner.com
btrusnik@whgardiner.com
bmontgomery@whgardiner.com
cpolivka@whgardiner.com

Title

Outside Sales
Outside Sales
Outside Sales
Inside Sales

Sales Support

Title

Inside Sales

Admin

Inside Sales

Inside Sales

Inside Sales

Outside Sales

Other

Sales Support
Other(Service Technician)

Outside Sales



ChristinaTomola
Christopher Sanafelt
Dan Babic

Daniel Nish

Dave Smith

David Weber
Debbie Brun

Del Turnbull

Don Sabetta
Dustan Byler

Harry Hakenson
Jacob Fugate

Jared Prior
Jennifer Hoobler
John McCoy
Joseph Merolla
Justin Malave
Karen Lerchbacher
Kayla Franczak
Keith Karbine

Kirk Eichelberger
Kirk L. Eichelberger
Kyle Herbst

Kyle Ritchie

Lee Frazer
Malcolm Jamison
Malcom Jamison
Marin Musser
Melissa Turnbull
Michael Hendicks
Michael McMichael
Michael Morehouse
Michael Reindel
Mike Ball

Mike Pratt

Mike Toppings
Nick Oriani

Nikola Cekic
Noelle Lipkowski
Paige Hagedorn
Paul Krosse

Raven Hazlett
Rebecca Harris
Rob MacKinlay
Rob Rein

Robert Ambrose
Robert McClintock
Robert Penix

ctomola@whgardiner.com
cshanafelt@whgardiner.com
dbabic@whgardiner.com
dnish@whgardiner.com
dsmith@whgardiner.com
dweber@whgardiner.com
drun@whgardiner.com
dturnbull@whgardiner.com
dsabetta@whgardiner.com
dbyler@whgardiner.com
hhakenson@whgardiner.com
jfugate@whgardiner.com
jprior@whgardiner.com
jhoobler@whgardiner.com
jmccoy@whgardiner.com
jmerolla@whgardiner.com
jmalave@whgardiner.com
klerchbacher@whgardiner.com
kfranczak@whgardiner.com
kkarbine@whgardiner.com
keichelberger@whgardiner.com
parts@whgardiner.com
kherbst@whgardiner.com
kritchie@whgardiner.com
Ifrazer@whgardiner.com
mjamison@whgardiner.com
mjamison@whgardiner.com
mmusser@whgardiner.com

mhendricks@whgardiner.com
mmcmichael@whgardiner.com
mmorehouse@whgardiner.com
mreindel@whgardiner.com
mball@whgardiner.com
mpratt@whgardiner.com
mtoppings@whgardiner.com
noriani@whgardiner.com
ncekic@whgardiner.com
nlipkowski@whgardiner.com
phagedorn@whgardiner.com
pkrosse@whgardiner.com
rhazlett@whgardiner.com
rharris@whgardiner.com
rmackinlay@whgardiner.com
rrein@whgardiner.com
rambrose@whgardiner.com
rmcclintock@whgardiner.com
rpenix@whgardiner.com

Inside Sales
Other(Service)
Other(Sales Manager)
Sales Director
Outside Sales
Other(Service)
Inside Sales

Inside Sales
Controls
Other(Service)
Inside Sales

Other

Inside Sales

Inside Sales

Inside Sales
Controls

Inside Sales

Inside Sales
Other(MARKETING)
Other(Service Technician)
Outside Sales
Other

Other

Outside Sales
Inside Sales
Outside Sales
Outside Sales
Outside Sales
Other
Other(DESIGN ENGINEER)
Principal

Estimator
Other(Service)
Outside Sales
Other

Controls
Other(ANALYTICS)
Other

Admin

Other

Inside Sales

Inside Sales
Other(CONTROLLER)
CFO

Other

Outside Sales
Outside Sales
Estimator



Robert Segovia
Ryan Manhard
Samuel Dietrich
Samuel Turner
Scot Turner

Scott Sutton
Scott West
Sequoyah Russell
Service Purchasing
Sharon Dorn
Steve Mathews

rsegovia@whgardiner.com
rmanhard@whgardiner.com
sdietrich@whgardiner.com
seturner@whgardiner.com
sturner@whgardiner.com
ssutton@whgardiner.com
swest@whgardiner.com
srussell@whgardiner.com
servicepurchasing@whgardiner.com
sdorn@whgardiner.com
smathews@whgardiner.com

Outside Sales

Other(Service Technician)

Outside Sales
Other(Service)
Other(Service)
Outside Sales
Other(Technician)

Other(Service Technician)

Contracting Services
Sales Support

Other(PURHCASING DIRECTOR)

Thomas Whitehead twhitehead@whgardiner.com Outside Sales
Tim Lewis tlewis@whgardiner.com Other(Service Technician)
Tina Dunikowski tdunikowski@whgardiner.com Inside Sales
Todd Barnhart tbarnhart@whgardiner.com Principal
Tyler Grabowski tgrabowski@whgardiner.com Outside Sales
William Postlethwait wpostlethwait@whgardiner.com Other(Service)
Gardiner{Toledo - 2290 }

Email: mowens@whgardiner.com

Phone Number: (419) 794-3400

Mailing Address: 4444 Keystone Drive,Suite H, Maumee, Ohio 43537 United States

Shipping Address: 4444 Keystone Drive,Suite H, Maumee, Ohio 43537 United States
Name Email Title
Alyan Memon amemon@whgardiner.com Outside Sales
David Cowley dcowley@whgardiner.com Outside Sales
Ernie Dieball edieball@whgardiner.com Outside Sales
Jeff Coleman jkunkelman@whgardiner.com Other
Kimberly Joshaway kjoshaway@whgardiner.com Office Manager
Kristin Keeney kkeeney@whgardiner.com Other
Nathan Heffner nheffner@whgardiner.com Outside Sales
Patrick Meehan pmeehan@whgardiner.com Outside Sales
Rob Segovia rsegovia@whgardiner.com Outside Sales
Todd Barnhart tbarnhart@whgardiner.com Principal

Global Mechanical Sys. Ltd { Moncton - 1680 }

Email: gary@globalmech.com

Phone Number: (506) 857-4887

Mailing Address: 290 Baig Blvd, Unit B1, Moncton, New Brunswick E1E 1C8 Canada
Shipping Address: 290 Baig Blvd, Unit B1, Moncton, New Brunswick E1E 1C8 Canada



Colin Hilderman
Derek Fuchs
Devan Kincart
Eric Gregg
Forrest Smith
Kailley Holmes
Kim Morse
Larry Hahn
Lorelei Smith
Maury Wawryk
Richard Skopyk
Robert Smith
Shane Wilkes
Stefan Belev
Terry Seidlitzed
Wade Fuchs

colin@skhvac.com
derek@skhvac.com
devan@skhvac.com
eric@skhvac.com
forrest@skhvac.com
kailley@skhvac.com
kim@skhvac.com
larry@skhvac.com
lorelei@skhvac.com
maury@skhvac.com
richard@skhvac.com
robert.smith@daikinapplied.com
shane@skhvac.com
stefan@skhvac.com
terry@skhvac.com
wade@skhvac.com

Name Email Title
Bob Chapot Other
Debbie Currie debbie@globalmech.com Other
Jarrett Green jarrett@globalmech.com Other
Robert Dugas robert@globalmech.com Other
Global Price Mechanical { Nova Scotia - 1660 }

Email: gary@globalmech.com

Phone Number: (902) 443-1114

Mailing Address: 60 Dorey Avenue,Suite 102, Dartmouth, Nova Scotia B3B 0B1 Canada

Shipping Address: 60 Dorey Avenue,Suite 102, Dartmouth, Nova Scotia B3B 0B1 Canada
Name Email Title
DougAllen doug@globalpricemech.com Other

H.V.A.C. Sales (1997) Ltd. { Regina - 3140}

Email: brent@skhvac.com

Phone Number: (306) 721-7980

Mailing Address: 606A Solomon Crescent, Regina, Saskatchewan S4N 4N7 Canada

Shipping Address: 606A Solomon Crescent, Regina, Saskatchewan S4N 4N7 Canada
Name Email Title
Blake Erb blake@skhvac.com Outside Sales
Brent Smith brent@skhvac.com Principal
Carlene Grant carlene@skhvac.com Admin
Chad Kuski chad@skhvac.com Outside Sales

Outside Sales
Outside Sales
Inside Sales
Outside Sales
GM/VP

Inside Sales
Outside Sales
Other

Admin
GM/VP
Other(aftermarket sales)
Principal
Other(Sales)
Outside Sales
Other
Outside Sales



Harrison Energy Partners { Little Rock - 2770}

Email: sales@harrisonenergy.com

Phone Number: (501) 661-0621

Mailing Address: 1501 Westpark Drive,Suite 9, Little Rock, Arkansas 72204 United States

Shipping Address: 1501 Westpark Drive,Suite 9, Little Rock, Arkansas 72204 United States

Name

Adam Frankenberger
Amanda Ingle
Benjamin Friesen
Bill Harrison

Bill Simpson

Bill Simpson
Brett Bolan
Brian Swindle
Brynn Lea

Coby Sutton
Connie Hawley
Dana Foster
Daniel Nehus
Denton King
Gene Johnson
Greg Blair
Hunter Kidd
Jack Portale
Jacob Caudle
Jake Skinner
Jeff Redman

Jim Bradford
Josh Ringgold
Josh Robinson
Karen Edelmann
Kelly Imhoff
Kerry Jones
Maggie Majors
Mark Raabe
Matt Brown

Matt Nosler
Melissa Whitfield
Mike McClellan
Morgan Clark
Rachel Willard
Ronald Holt
Sam Browning

Email
afrankenberger@harrisonenergy.com

aingle@harrisonenergy.com
bfriesen@harrisonenegy.com
bharrison@harrisonenergy.com
bsimpson@harrisonenergy.com
bsimpson@harrisonenergy.com
bbolan@harrisonenergy.com
bswindle@harrisonenergy.com
blea@harrisonenergy.com
csutton@harrisonenergy.com
chawley@harrisonenergy.com
dfoster@harrisonenergy.com
dnehus@harrisonenergy.com
dking@harrisonenergy.com
giohnson@harrisonenergy.com
gblair@harrisonenergy.com
hkidd@harrisonenergy.com
jportale@harrisonenergy.com
jcaudle@harrisonenergy.com
jskinner@harrisonenergy.com
jredmond@harrisonenergy.com
jbradford@harrisonenergy.com
jringgold@harrisonenergy.com
jrobinson@harrisonenergy.com
kedelmann@harrisonenergy.com
kimhoff@harrisonenergy.com
kjones@harrisonenergy.com
mmajors@harrisonenergy.com
mraabe@harrisonenergy.com
mbrown@harrisonenergy.com
mnosler@harrisonenergy.com
mwhitfield@harrisonenergy.com
mmcclellan@harrisonenergy.com
mclark@harrisonenergy.com
rwillard@harrisonenergy.com
rholt@harrisonenergy.com
sbrowning@harrisonenergy.com

Title

Inside Sales

Admin

Other(Service)

Other(CEO)

Other(Sales Engineer)
Sales Director

Principal(IT Director)

CFO

Outside Sales

Sales Director

Admin

Other(Financial)

Outside Sales

Outside Sales

Other

GM/VP(VP of Sales & Marketing)
Other(Financial Officer)
Other(NSS)

Other(Service)

Outside Sales

Other

Inside Sales

Other

Outside Sales
Other(Resource Coordinator)
Office Manager

Inside Sales

Admin

Inside Sales

Other(Service Technician)
Other

Other(Accounting Assistant)
Principal

Inside Sales

Other(Senior Technology Support Specialist)
Inside Sales

Outside Sales



Samantha Sparks ssparks@harrisonenergy.com

Shaun Penny spenny@harrisonenergy.com
Stephen Davis sdavis@harrisonenergy.com
Sydney Cartwright scartwright@harrisonenergy.com
Tammy Hatfield thatfield@harrisonenergy.com
Todd Castleberry tcastleberry@harrisonenergy.com
Tufail Muhammad tmuhammad@harrisonenergy.com
Walt Brewczynski wbrewczynski@harrisonenergy.com

Harrison Energy Partners { Oklahoma City - 2810 }

Email: sales@harrisonenergy.com

Phone Number: (405) 658-8376

Mailing Address: 3100 North Sante Fe, Oklahoma City, Oklahoma 73118 United States
Shipping Address: 3100 North Sante Fe, Oklahoma City, Oklahoma 73118 United States

Name Email

Ben Dye bdye@harrisonenergy.com

Blake Dismuke bdismuke@harrisonenergy.com
Brian Swindle bswindle@harrisonenergy.com
Chase Hundley chundley@harrisonenergy.com
Edie Fielder efielder@harrisonenergy.com
Greg Blair gblair@harrisonenergy.com
Jason Barry jbarry@harrisonenergy.com
Justin Mueller jmueller@harrisonenergy.com
Keaton Mullenix kmullenix@harrisonenergy.com
Larwetta McGee Imcgee@harrisonenergy.com
Luis Brito lbrito@harrisonenergy.com
Martin Sheared msheared@harrisonenergy.com
Michael Reese michael.reese1982@gmail.com
Mike McClellan mmcclellan@harrisonenergy.com
Teasi Graham tgraham@harrisonenergy.com
Walter Pendleton wpendleton@harrisonenergy.com

Harrison Energy Partners { Springdale - 2780 }

Email: sales@harrisonenergy.com

Phone Number: (479) 361-2030

Mailing Address: 2499 South Maestri Road, Springdale, Arkansas 72762 United States
Shipping Address: 2499 South Maestri Road, Springdale, Arkansas 72762 United States

Name Email
Brandon Moore bmoore@harrisonenergy.com
Brian Swindle bswindle@harrisonenergy.com

Other(HR Assistant)
Other(account executive)
Inside Sales

Outside Sales

Inside Sales

Inside Sales

Inside Sales
Other(Service Technician)

Title

GM/VP(VP of Oklahoma)
Other(Service)

CFO

Outside Sales

Inside Sales

GM/VP(VP of Sales & Marketing)
Outside Sales

Inside Sales

Outside Sales

Branch Manager(Resource Coordinator)
Outside Sales

Inside Sales

Other(Service Technician)
Principal

Outside Sales

Outside Sales

Title

Inside Sales
CFO



David Carroll
David Layman
Eric Pedersen
Greg Blair

Just Blair

Keith Knight

Kelly Gunlock
Lee Wilson
Maridan Soderquist
Michael Reese
Payton Riddle
Steve Huntington
Zachary Zitzmann

dcarroll@harrisonenergy.com
dlayman@harrisonenergy.com
epedersen@harrisonenergy.com
gblair@harrisonenergy.com
jblair2@harrisonenergy.com
kknight@harrisonenergy.com
kgunlock@harrisonenergy.com
lwilson@harrisonenergy.com
msoderquist@harrisonenergy.com
mreese@harrisonenergy.com
priddle@harrisonenergy.com
shuntington@harrisonenergy.com
zzitzmann@harrisonenergy.com

Other

Other(Service)

Inside Sales
GM/VP(VP of Sales & Marketing)
Inside Sales

Outside Sales
Outside Sales
Other(Controls Sales)
Inside Sales

Other

Inside Sales

Inside Sales

Outside Sales

Harrison Energy Partners { Tulsa - 2790 }

Email: sales@harrisonenergy.com

Phone Number: (918) 619-5898

Mailing Address: 11414 East 51st Street,Suite A, Tulsa, Oklahoma 74146 United States
Shipping Address: 11414 East 51st Street,Suite A, Tulsa, Oklahoma 74146 United States

Name Email Title

Alan Spielman aspielman@harrisonenergy.com Inside Sales

Ben Dye bdye@harrisonenergy.com GM/VP(VP of Oklahoma)
Benjamin Biggs bbiggs@harrisonenergy.com Inside Sales

Brad Jolly bjolly@harrisonenergy.com Inside Sales

Cindy Hammons
Darren Andersen
David Parker

chammons@harrisonenergy.com
dandersen@harrisonenergy.com
dparker@harrisonenergy.com

Other(Resource Coordinator)
Outside Sales
Other(Service Technician)

David Weikel jh70882003@yahoo.com Other(Apprentice)

Greg Blair gblair@harrisonenergy.com GM/VP(VP of Sales & Marketing)
Jason Blair jblair@harrisonenergy.com Outside Sales

Jeremy Clifford jclifford@harrisonenergy.com Outside Sales

Lloyd Gaither lgaither@harrisonenergy.com Other(Service)

Matt Mieir mmieir@harrisonenergy.com Outside Sales

Phillip Butler pbutler@harrisonenergy.com Outside Sales

Richard Branham rbranham@harrisonenergy.com Outside Sales

Ryan Milam rmilam@harrisonenergy.com Other(Journeyman)

Susan Crenshaw
Telisa Richardson
Terry Thomas
Troy Eubanks

Havtech { Balt. - 2920 }

screnshaw@harrisonenergy.com
trichardson@harrisonenergy.com
tthomas@harrisonenergy.com
teubanks@harrisonenergy.com

Other(Sales Engineer and Energy Manager)

Inside Sales

Other(Oklahoma Field Service Supervisor)

Other(Service Technician)



Email: marketing@havtech.com

Phone Number: (410) 724-3703

Mailing Address: 9505 Berger Road, Columbia, Maryland 21046 United States
Shipping Address: 9505 Berger Road, Columbia, Maryland 21046 United States

Name

Adam Becker
Addison Clark
Albert Ouellette
Alex Mao

Allen Reiner
Andrew Hartman
Andrew Latchman
Andrew Neal
Andrew Reinhart
Andrew Saylor
Andriss Jourdan
Anthony Jones
Bailey LeConte
Bill Litz

Bonnie Smith
Brady Schulz
Brian Mitchell
Brittany Nixon
Bryanne Marks
Charles Bartlett
Charles Brown
Chris Eckenrode
Chrissy Oshields
Christian Drumm
Christopher Zimmerman
DaMont Wood
Dan May

Dan Toombs
Darryl Hockstra
Dave Doughty
David Cunningham
David Eberhardt
David Robey
Delaney May
Dennis Llaneza
Donnell Avery
Doug Hunter
Eddie Neal

Eli Wilcox
Elizabeth Hollon

Email

abecker@havtech.com
aclark@havtech.com
aouellette@havtech.com
amao@havtech.com
areiner@havtech.com
andrewhartman@havtech.com
alatchman@havtech.com
andrewneal@havtech.com
areinhart@havtech.com
asaylor@havtech.com
ajourdan@havtech.com
anthonyjones@havtech.com
bleconte@havtech.com
blitz@havtech.com
bsmith@havtech.com
bschulz@havtech.com
bmitchell@havtech.com
bnixon@havtech.com
bmarks@havtech.com
cbartlett@havtech.com
cbrown@thermalhvac.com
chriseckenrode@havtech.com
coshields@havtech.com
cdrumm@havtech.com
czimmerman@havtech.com
dwood@havtech.com
danmay@havtech.com

dhockstra@havtech.com
davedoughty@havtech.com
davidcunningham@havtech.com
deberhardt@havtech.com
drobey@havtech.com
delaneymay@havtech.com
dllaneza@havtech.com
davery@havtech.com
dhunter@havtech.com
eneal@havtech.com
ewilcox@havtech.com
lhollon@havtech.com

Title

Inside Sales

Inside Sales
Other(Service Technician)
Inside Sales
Other(Service Technician)
Outside Sales

Inside Sales

Estimator

Other

Inside Sales

Inside Sales

Other(Sales Engineer)
Inside Sales

Outside Sales

Other

Other(System Application Engineer)

Inside Sales
Inside Sales
Other(Financial)
Branch Manager
Outside Sales
Other(Financial)
Inside Sales
Inside Sales
Inside Sales
Inside Sales
Outside Sales
Other

Outside Sales
Other(Sales Manager)
Outside Sales
Principal
Other(Service Technician)
Inside Sales
Inside Sales
Inside Sales
Inside Sales
Sales Support
Inside Sales
Inside Sales



Eric Cooley

Eric Simpson
Erik Hess

Erin Cousler

Erin Moore
Francine Brant
Guy Bell

Henry Adams
Izat Majlaton
Jack Murphy
Jacob Gaines
Jamaal Holmes
Jason Coppola
Jeffrey Cox
Jennifer Jenkins
Jennifer Lomangino
Jessica Burns
Jim Randolph
Jodi Bogue

Joe Roetering
Jonathan Lewis
Kathleen DelLeonibus
Kayla Ryon
Keaton Pavier
Keith Hugey
Kevin Stroop

Kim Davis-Garduno
Kurt Prager

Larry Manross
Larry Mell

Lauren Peck

Leif Kennedy

Lia Valdesuso
Logan Stanley
Maggie Whitesel
Mason Clairmont
Matthew Ruby
Mike Cruz

Mike Ruby

Miles Kline
Nicholas Mirto
Nick Coleman
Nicolas Wallace
Nicole Holtz
Patrick Murdock
Paul Hoover
Peter N/A
Rebekkah Parson

ecooley@havtech.com
esimpson@havtech.com
ehess@havtech.com
ecousler@havtech.com
emoore@havtech.com
francinebrant@havtech.com
gbell@havtech.com
hadams@havtech.com
imajlaton@havtech.com
jmurphy@havtech.com
jgaines@havtech.com
jamaal72@icloud.com
jason@networkdepot.com
jeffcox@havtech.com
jenniferjenkins@havtech.com
jlomangino@havtech.com
jburns@havtech.com
jimrandolph@havtech.com
jodibogue@havtech.com
jroetering@thermalhvac.com
jlewis@havtech.com
kdeleonibus@havtech.com
kryon@havtech.com
keatonpavier@havtech.com
hugheyees@yahoo.com
kstroop@havtech.com
kdavisgarduno@havtech.com
kprager@havtech.com
larrymanross@havtech.com
Imell@havtech.com
lpeck@havtech.com
leifkennedy@havtech.com
lvaldesuso@havtech.com
[stanley@havtech.com
mwhitesel@havtech.com
mclairmont@havtech.com
matthewruby@havtech.com
mcruz@havtech.com
mikeruby@havtech.com
mkline@havtech.com
nmirto@havtech.com
ncoleman@havtech.com
nwallace@havtech.com
nholtz@havtech.com
patrickm@aceshvac.com
paulhoover@havtech.com

rparson@havtech.com

Other(Service Technician)
Outside Sales

Principal

Other(Marketing Director)
Outside Sales

Inside Sales

Inside Sales

Inside Sales

Inside Sales

Inside Sales

Other

Other(Service)

Other(IT - Network Depot)
Principal

Principal

Inside Sales

Inside Sales

Other(Sales Engineer)
Project Developer/Manager
Principal

Outside Sales

Inside Sales

Inside Sales

Inside Sales

Other

Outside Sales

Inside Sales

Other(It Manager)
Other(Sales Engineer)
Principal

Inside Sales

Outside Sales

Inside Sales

Inside Sales

Inside Sales

Outside Sales
Other(Application Engineer)
Outside Sales
Other(Sales Engineer)
Inside Sales

Inside Sales

Inside Sales
Other(Service Technician)
Inside Sales
Other(Equipment Sales Manager)
Other(Sr. Application Engineer)
Other

Inside Sales



Richard Aquino
Rick Hays

Rick Shafer

Riley Fash

Robert Bliss
Robert Chaney
Robert Sisco

Rod Hollenberger
Scott Houghton
Scott Pierson
Sean Kerns
Sophia Guilday
Stafford Camp
Stephanie Holden
Stephanie Wilson
Stephen Allen
Steven Dennis
Steven Park
Terence Barnett
Thor Fraser

Tim Carter

Tony Giampietro
Trey Goulden
Tyler Moltz

Vinny DiSalvo
Virginia DAquila
Wade Thies
Weston Gearhart
William Holtzman
William Prillaman
Zachary Yamin

Havtech{DC - 2830}

Email: marketing@havtech.com
Phone Number: (301) 206-9225

Mailing Address: 9505 Berger Road, Columbia, Maryland 21046 United States
Shipping Address: 9505 Berger Road, Columbia, Maryland 21046 United States

Name

Adam Becker
Adam Jones

Al Hooreh

Alex Catterton
Andrew Hartman
Andrew Neal

richaquino@havtech.com
rhays@havtech.com
rshafer@havtech.com
rfahs@havtech.com
rbliss@havtech.com
rchaney@havtech.com
rsisco@havtech.com
rodhollenberger@havtech.com
shoughton@havtech.com
spierson@havtech.com
skerns@havech.com
sguilday@havtech.com
ccamp@havtech.com
stephanieholden@havtech.com
stephaniewilson@havtech.com
sallen@havtech.com
sdennis@havtech.com
spark@havtech.com
tbarnett@havtech.com
thorfraser@havtech.com
tcarter@havtech.com
tgiampietro@havtech.com
treygoulden@havtech.com
tmoltz@havtech.com
vdisalvo@havtech.com
virginiadaquila@havtech.com
wadethies@havtech.com
wgearhart@havtech.com
wholtzman@havtech.com
wprillaman@havtech.com
zyamin@havtech.com

Email

abecker@havtech.com
adamjones@havtech.com
ahooreh@havtech.com
acatterton@havtech.com
andrewhartman@havtech.com
andrewneal@havtech.com

Other(Contracting Opertions Leader)
Other(Field Supervison)
GM/VP

Inside Sales

Inside Sales

Other(Field Service Engineer)
Other(Field Service Engineer)
Other(Sales Engineer)
Outside Sales

Other(Parts Business Leader)
Other(Technician)

Inside Sales

Inside Sales

Inside Sales

Inside Sales

Inside Sales

Outside Sales

Inside Sales

Outside Sales

Other(Sales Engineer)

Inside Sales

Inside Sales

Outside Sales(Aftermarket Outside Sales)

Inside Sales

Outside Sales

Project Developer/Manager
Outside Sales

Outside Sales

Inside Sales

Inside Sales

Inside Sales

Title

Inside Sales
Other(Warranty Specialist)
Inside Sales

Inside Sales

Outside Sales

Estimator



Andriss Jourdan
Andy Beal
Anthony Jones
Armon Kazemi
Ashley Michno
Austen Krause
Ben Wesley
Benjamin Mensah
Bill Eberling
Brandon Conheim
Brandon Giron
Brandon Schmoll
Brian Burns

Brian Cook

Brian Mitchell
Brian Song
Brittany Seek
Bryanne Marks
Buddy Hardesty
Carlos Chavez
Carlos Hoyos
Casey McKay
Charles Auster
Charlie MacDonald
Chris Eckenrode
Chris From Havtec
Chris Furbee
Chris Kiger

Chris Wilson
Christian Drumm

Christopher Zimmerman

Chuck Hicks
Connor Blood
Cory Colassard
Craig Eddy

Dan Coombs

Dan Davis

Dan May

Danny Polliard
Darren IT

Daryl Moll

David Buckley
David Cunningham
David Llanos
Debra Brewer
Dennis Volostnykh
Don Hinkle
Donnell Avery

ajourdan@havtech.com
andybeal@havtech.com
anthonyjones@havtech.com
akazemi@havtech.com
amichno@havtech.com
akrause@havtech.com
bwesley@havtech.com
benjamin@networkdepot.com
beberling@havtech.com
bconheim@havtech.com
bgiron@havtech.com
bschmoll@havtech.com
brb048@gmail.com
bcook@havtech.com
bmitchell@havtech.com
briansong@havtech.com
bseek@havtech.com
bmarks@havtech.com
bhardesty@havtech.com
cchavez@havtech.com
choyos@havtech.com
cmckay@havtech.com
causter@havtech.com
charliemacdonald@havtech.com
chriseckenrode@havtech.com
rouzer8l@gmail.com
cfurbee@havtech.com
ckiger@havtech.com
cwilson@havtech.com
cdrumm@havtech.com
czimmerman@havtech.com
chicks@havtech.com
cblood@havtech.com
ccolassard@havtech.com
ceddy@havtech.com
dancoombs@havtech.com
dandavis@havtech.com
danmay@havtech.com
dpolliard@havtech.com

dmoll@velosio.com
davidbuckley@havtech.com
davidcunningham@havtech.com
dllanos@havtech.com
dbrewer@havtech.com
dvolostnykh@havtech.com
donhinkle@havtech.com
davery@havtech.com

Inside Sales

Outside Sales

Other(Sales Engineer)

Other

Inside Sales

Outside Sales

Other(Field Service Engineer)
Contracting Services
Other(Service Supervisor)
Outside Sales

Other(Service Technician)
Other(Field Supervisor)
Other

Inside Sales

Inside Sales

Controls

Inside Sales

Other(Financial)

Other(Field Service Engineer)
Other(Field Service Engineer)
Other(Field Service Engineer)
Outside Sales

Other(Field Service Engineer)
Inside Sales

Other(Financial)

Other(Field Service Technician)
Other(Service Technician)
Other(Field Service Engineer)
Controls

Inside Sales

Inside Sales

Inside Sales

Outside Sales

Outside Sales

Other(Field Supervisor)
Other(Field Service Engineer)
Other(Service Sales Leader)
Outside Sales

Other(Service Coordinator)
Other(IT)

Other(Principal Cloud Architect)
Other(Field Service Engineer)
Outside Sales

Other(Field Service Engineer)
Admin

Inside Sales

Sales Support

Inside Sales



Earl Wright

Ed Reed
Edward Breitner
Emily Panizari
Eric Gatton

Eric Simpson
Eric Turner

Erin Cousler
Eyal Haim
Francine Brant
Greg Brooks
Guy Hardesty
Halley Nye
Henry Adams
Izat Majlaton
Jackie Kiehl
Jamie Riser
Jarrett Mahaffey
Jason Charne
Jeff Cox

Jeffrey Cox
Jennifer Jenkins
Jessica Inglis
Jessica Jones
Jesus Moreno
Jim Kusick

Jim Randolph
Jimmy Cahill
Jodi Bogue

Joe Boerlage
Joe Wright

John Goode-bey
John Mullins
John Sparrow
Jonathan Shim
Jonathan Taylor
Jonathon Good-Bey
Josh Dwyer
Josh Feshari
Justin Ritthaler
Keaton Pavier
Keith Gensch
Keith Mohney
Keith Moore
Kevin Jewell
Kevin Stroop
Kristen Novakovich
Lacey Hollon

earlwright@havtech.com
edreed@havtech.com
ebreitner@havtech.com
epanizari@havtech.com
egatton@havtech.com
esimpson@havtech.com
ericturner@havtech.com
ecousler@havtech.com
eyalha80@gmail.com
francinebrant@havtech.com
gbrooks@havtech.com
guyhardesty@havtech.com
hanye@havtech.com
hadams@havtech.com
imajlaton@havtech.com
jkiehl@havtech.com
jriser@havtech.com
support@stratoscloud.net
jcharne@havtech.com
jcox@havtech.com
jeffcox@havtech.com
jenniferjenkins@havtech.com
jessicainglis@havtech.com
jessicajones@havtech.com
jmoreno@havtech.com
jkusick@havtech.com
jimrandolph@havtech.com
jcahill@havtech.com
jodibogue@havtech.com
jboerlage@havtech.com
jwright@havtech.com

jonathongoode-bey@havtech.com

jmullins@havtech.com
jsparrow@havtech.com
jonathanshim@havtech.com
jtaylor@havtech.com

jdwyer@havtech.com
jfeshari@havtech.com
jritthaler@havtech.com
keatonpavier@havtech.com
keithgensch@havtech.com
kmohney@havtech.com

notavailable@notavailable.com

kevinjewell@havtech.com
kstroop@havtech.com

kristennovakovich@havtech.com

lhollon@havtech.com

Other

Outside Sales

Other

Inside Sales

Inside Sales

Outside Sales
Other(Account Manager)
Other(Marketing Director)
Other(Service Technician)
Inside Sales

Other(Field Service Engineer)
Other(Service)

Other(Service Technician)
Inside Sales

Inside Sales

Inside Sales

Other(Service Engineer)
Contracting Services

Inside Sales

Sales Support

Principal

Principal

Inside Sales
Other(Applications Engineer)
Other

Outside Sales

Other(Sales Engineer)
Outside Sales

Project Developer/Manager
Other

Inside Sales

Other

Other(Field Service Engineer)
Other(Field Service Engineer)
Other(Financial)

Other(Field Service Engineer)
Other

Sales Support

Inside Sales

Inside Sales

Inside Sales

Outside Sales

Other

Other(Technician)
Other(Service Tech)

Outside Sales

Other

Project Developer/Manager



Larry Manross
Laura Johnson
Lauren Peck
Leslie Baker
Logan Stanley
Louis DiGiovanni
Luke Jackson
Madison Balderston
Madison Basham
Maggie Whitesel
Malek Nofal
Marcy Loy

Mark Bailey
Mark Diodato
Mark Matheson
Mark Neely

Mark Nelligan
Mason Clairmont
Matt Kling

Matt Troyer

Matt Winder
Matt Windor
Matthew Ruby
Melissa Cary
Melissa Dennis
Michael Johnson
Mike Avon

Neil Rozich
Nicholas Mirto
Nick Aumiller
Nicole Holtz
Norm Long
Patrick Murdock
Paul Hoover
Rami Hijaz
Randohn Cornell
Randy Camp
Renee Childress
Rich Kewer
Richard Kewer
Rob Plummer
Robert Bliss

Ron Cook
Rosalie Wampler
Russell Kennedy
Ryan Williams
Sam Wilson
Semyon Friedman

larrymanross@havtech.com

liohnson@havtech.com
lpeck@havtech.com
Ibaker@havtech.com
[stanley@havtech.com
ldigiovanni@havtech.com
ljackson@havtech.com

mbalderston@havtech.com

mbasham@havtech.com
mwhitesel@havtech.com
maleknofal@icloud.com
mloy@havtech.com
mbailey@havtech.com
mdiodato@havtech.com
mmatheson@havtech.com
markneely@havtech.com

marknelligan@havtech.com

mclairmont@havtech.com
mattkling@havtech.com
mtroyer@havtech.com
mwinder@havtech.com

matthewruby@havtech.com

mcary@havtech.com
mdennis@havtech.com
mjohnson@havtech.com
mavon@havtech.com
neilrozich@havtech.com
nmirto@havtech.com
naumiller@havtech.com
nholtz@havtech.com
normlong@havtech.com
patrickm@aceshvac.com
paulhoover@havtech.com
rhijaz@havtech.com
rcornell@havtech.com
rcamp@havtech.com
rchildress@havtech.com
richkewer@havtech.com
rkewer@havtech.com
rplummer@havtech.com
rbliss@havtech.com
rcook@havtech.com
rwampler@havtech.com
rkennedy@havtech.com
rwilliams@havtech.com
swilson@havtech.com

Other(Sales Engineer)

Admin

Inside Sales

Project Developer/Manager
Inside Sales

Other(Field Service Engineer)
Outside Sales

Other(Project Administrator)
Inside Sales

Inside Sales

Other(Field Service engineer)
Other(Service)

Inside Sales

Outside Sales

Inside Sales

Outside Sales

Outside Sales

Outside Sales

Outside Sales

Controls

Other

Other

Other(Application Engineer)
Other(Service Coordinator)
Other(Marketing)
Other(Warehouse/Counter Sales Coordinator)
Other(Apprentice)

Inside Sales

Inside Sales

Controls

Inside Sales

Principal

Other(Equipment Sales Manager)
Other(Sr. Application Engineer)
Inside Sales

Other

Other

Other(Commercial Distribution)
Inside Sales
Other(Application Engineer)
Other

Inside Sales

Other(Field Service Engineer)
Project Developer/Manager
Inside Sales

Other

Other(Account Executive)
Other



Sezar Lizama
Shannon Beaty
Shantwan Barnes
Shawn McMillan
Skip Wilson
Stanley Davis
Stephanie Holden
Stephanie Wilson
Stephen Allen
Steve Overton
Steve Prenger
Steven Park

Ted McCord

Ted McCord

Thor Fraser

Tim Carter

Tim Dorman

Tom Polansky
Tom Twigg
Tommy Tugwell
Tony Giampietro
Trey Goulden
Tuan Nguyen
Virginia DAquila
Wade Theis
Wade Thies
Walter Meyers
Weston Gearhart
William Holtzman
William Prillaman
Yasmine Baldwin

slizama@havtech.com
sbeaty@havtech.com
sbarnes@havtech.com
smcmillan@havtech.com
swilson@havtech.com
dandavis@havtech.com
stephanieholden@havtech.com
stephaniewilson@havtech.com
sallen@havtech.com
soverton@havtech.com
sprenger@havtech.com
spark@havtech.com
tedmccord@havtech.com
tmccord@havtech.com
thorfraser@havtech.com
tcarter@havtech.com
timdorman@havtech.com
tpolansky@spectrumenergyllc.com
ttwigg@havtech.com
ttugwell@havtech.com
tgiampietro@havtech.com
treygoulden@havtech.com
tnguyen@havtech.com
virginiadaquila@havtech.com
wadetheis@havetech.com
wadethies@havtech.com

wgearhart@havtech.com
wholtzman@havtech.com
wprillaman@havtech.com
ybaldwin@havtech.com

Other(Technician)
Other(Field Service Engineer)
Other(Field Service Engineer)
Other(Field Service Engineer)
Other(Account Manger)
Other(Service)

Inside Sales

Inside Sales

Inside Sales

Other(Service Supervisor)
Other(Field Service Engineer)
Inside Sales

Outside Sales

Other(Sales Engineer)
Other(Sales Engineer)

Inside Sales

Outside Sales

Sales Support

Other(Field Service Engineer)
Other(service technician)
Inside Sales

Outside Sales(Aftermarket Outside Sales)
Other(Field Service Engineer)
Project Developer/Manager
Other

Outside Sales

Other

Outside Sales

Inside Sales

Inside Sales

Other(Warranty Specialist)

Heaven Engineering Co. { Wichita - 2660 }

Email: markodonnell@heavenengineering.com

Phone Number: (316) 262-1244

Mailing Address: 340 S Pattie, Wichita, Kansas 67211 United States
Shipping Address: 340 S Pattie, Wichita, Kansas 67211 United States

Name Email Title

Dan Scott dan.scott@tmi-wichita.com Other(Service Technician)
Dario Zuniga dario@heavenengineering.com Inside Sales

Edward Dye merledye@heavenengineering.com Sales Support

Erik Maldonado erikmaldonado@heavenengineering.com Inside Sales

Greg Hummingbird greghummingbird@heavenengineering.com Outside Sales

Jeff Wiggins jeffwiggins@heavenengineering.com Inside Sales



Rick Shoemaker rickshoemaker@heavenengineering.com Sales Support

Hoffman & Hoffman, Inc. { Asheville - 3390 }

Email: brian.dietrich@hoffman-hoffman.com

Phone Number: (828) 296-0111

Mailing Address: 1388 Sandhill Rd, Suite 8, Candler, North Carolina 28715 United States
Shipping Address: 1388 Sandhill Rd, Suite 8, Candler, North Carolina 28715 United States

Name Email Title
Adam Kaufman adam.kaufman@hoffman-hoffman.com Outside Sales
Brian Dietrich brian.dietrich@hoffman-hoffman.com Branch Manager

Chris Huston chris.huston@hoffman-hoffman.com Branch Manager
Mindy Harrington mindy.harrington@hoffman-hoffman.com Outside Sales

Hoffman & Hoffman, Inc. { Charleston - 3380 }

Email: jimmy.king@hoffman-hoffman.com

Phone Number: (843) 884-3201

Mailing Address: 459 Deanna Lane, Wando, South Carolina 29492 United States
Shipping Address: 459 Deanna Lane, Wando, South Carolina 29492 United States

Name Email Title

Brady Shirley Contracting Services

brady.shirley@hoffmech.com

BrentJones brent.jones@hoffman-hoffman.com Outside Sales

Colt Grunsky colt.grunsky@hoffman-hoffman.com Inside Sales

Cooper Collins cooper.collins@hoffman-hoffman.com Outside Sales

Jimmy King jimmy.king@hoffman-hoffman.com Branch Manager

Mark Atwood mark.atwood@hoffmech.com Other(Operatins Manager)
Michael Cladakis mike.cladakis@hoffman-hoffman.com Outside Sales

Mike Cladakis mike.cladakis@hoffman-hoffman.com Other(Sales Engineer)
Robert Braswell robert.braswell@hoffman-hoffman.com Other

Ted Crawford ted.crawford@hoffman-hoffman.com Inside Sales

Trey Adams trey.adams@hoffman-hoffman.com Outside Sales

Waylon Ethridge

waylon.ethridge@hoffman-hoffman.com

Hoffman & Hoffman, Inc. { Charlotte - 3220 }

Branch Manager



Email: mike.bledsoe@hoffman-hoffman.com

Phone Number: (704) 364-4700

Mailing Address: 1133 Upper Asbury Avenue, Charlotte, North Carolina 28206 United States
Shipping Address: 1133 Upper Asbury Avenue, Charlotte, North Carolina 28206 United States

Name

Anna Devereaux
Ben Bingham
Ben Gearren
Benn Leggett
Blake Anderson
Bob Hicks

Bret Wiseman
Brian Milbourne
Chase Crowder
Chris Arbogast
Chuck Honeycutt
Claire Weiland
Clay Patterson
Colin Dee

Craig Taylor
Daniel Flora
Dave Johnson
David Price

Eric Creel
Jackson Bobo
Jared Arriola

Jim Mangini

Joe Schrader
John Lohr

Kacey Hall

Ken Morris

Kyle Barefoot
Lee Girardeau
Lock Flowe
Marty Howle
Morgan McAteer
Nathan Sollenberger
Philip Arnold
Preston Tompkins
Randy Aldridge
Ryan Kerfien
Ryan Staton
Sheelagh Dunn
Spencer Jones
Stephen Mejia

Email
anna.devereaux@hoffman-hoffman.com
ben.bingham@hoffman-hoffman.com
ben.gearren@hoffman-hoffman.com
benn.leggett@hoffmech.com
blake.anderson@hoffman-hoffman.com
bob.hicks@hoffmech.com
bret.wiseman@hoffman-hoffman.com
brian.milbourne@hoffman-hoffman.com
chase.crowder@hoffman-hoffman.com
chris.arbogast@hoffman-hoffman.com
chuck.honeycutt@hoffman-hoffman.com
claire.weiland@hoffman-hoffman.com
clay.patterson@hoffman-hoffman.com
colin.dee@hoffman-hoffman.com
craig.taylor@hoffmech.com
daniel.flora@hoffman-hoffman.com

david.price@hoffman-hoffman.com
eric.creel@hoffman-hoffman.com
jackson.bobo@hoffman-hoffman.com
jared.arriola@hoffman-hoffman.com
jim.mangini@hoffman-hoffman.com
joe.schrader@hoffman-hoffman.com
john.lohr@hoffman-hoffman.com
kacey.hall@hoffmech.com
ken.morris@hoffman-hoffman.com
kyle.barefoot@hoffman-hoffman.com
lee.girardeau@hoffman-hoffman.com
lock.flowe@hoffman-hoffman.com
marty.howle@hoffmech.com
morgan.mcateer@hoffman-hoffman.com
nathan.sollenberger@hoffman-hoffman.com
philip.arnold@hoffman-hoffman.com
preston.tompkins@hoffmech.com

ryan.kerfien@hoffman-hoffman.com
ryan.staton@hoffman-hoffman.com
sheelagh.dunn@hoffman-hoffman.com
spencer.jones@hoffman-hoffman.com
stephen.mejia@hoffmech.com

Title

Outside Sales
Other(Sales Engineer)
Other

Other(Sales Coordinator)
Outside Sales
Principal

Inside Sales

Branch Manager
Outside Sales
Outside Sales

GM/VP

Inside Sales

Inside Sales

Outside Sales
Other(Area Manager)
Outside Sales

Other

Inside Sales

Inside Sales

Inside Sales

Inside Sales

Principal

Outside Sales
Outside Sales
Other(Service Administrator)
Outside Sales

Inside Sales

Inside Sales

Inside Sales
Other(Director of Technical Operations)
Inside Sales

Inside Sales

Outside Sales
Other(Team Leader)
Other

Outside Sales
Outside Sales

Inside Sales

Outside Sales
Other(HVAC Service Tech Team Leader)



Stephen Oneil

stephen.oneil@hoffman-hoffman.com

Outside Sales

Steve Weaver steven.weaver@hussmann.com Other
Tim Buford tim.buford@hoffman-hoffman.com Principal
Tracy Smith tracy.smith@hoffman-hoffman.com Outside Sales
Trisha Wiedbrauk trisha.wiedbrauk@hoffman-hoffman.com Inside Sales
Victor Rangel victor.rangel@hoffman-hoffman.com Other
Hoffman & Hoffman, Inc. { Chattanooga - 3270 }

Email: kevin.milz@hoffman-hoffman.com

Phone Number: (423) 693-2890

Mailing Address: 6011 Century Oaks Dr., Chattanooga, Tennessee 37416 United States

Shipping Address: 6011 Century Oaks Dr., Chattanooga, Tennessee 37416 United States
Name Email Title
Alex Ramsey alex.ramsey@hoffman-hoffman.com Outside Sales
Carter Bell carter.bell@hoffman-hoffman.com Inside Sales
Cindy Ellison cindy.ellison@hoffman-hoffman.com Outside Sales
Jonathan Quinones jonathan.quinones@hoffman-hoffman.com Inside Sales
Kevin Milz kevin.milz@hoffman-hoffman.com Branch Manager
Nick Alley nick.alley@hoffman-hoffman.com Outside Sales

Hoffman & Hoffman, Inc. { Chesapeake - 3250 }

Email: greg.prose@hoffman-hoffman.com

Phone Number: (757) 548-1700

Mailing Address: 617 Innovation Drive, Suite 103, Chesapeake, Virginia 23320 United States
Shipping Address: 617 Innovation Drive, Suite 103, Chesapeake, Virginia 23320 United States

Name Email Title
Mark Mclvor mark.mcivor@hoffman-hoffman.com Outside Sales

Hoffman & Hoffman, Inc. { Columbia - 3230}

Email: darryl.frick@hoffman-hoffman.com

Phone Number: (803) 765-9360

Mailing Address: 104 Vantage Point Drive, Cayce, South Carolina 29033 United States
Shipping Address: 104 Vantage Point Drive, Cayce, South Carolina 29033 United States

Name Email Title
Austin Antley austin.antley@hoffman-hoffman.com Outside Sales
Brian Barnes brian.barnes@hoffman-hoffman.com Other




Brian Keefer
Brian Milbourne
Buddy Robins
Cam Hricko
Cayman Hawke
Clint Harmon
Corey Watts
Courtney Saunders
Dan Epperson
Darryl Frick
Denise Cross
Geoff Hankins
Grayson Mobley
Hunter Wilson
Jason Cliatt
John Steele
Jonathan Lambert
Josh Roberson
Justin Eversfield
Justin Snipes
Kevin Coupal
Lisa Henderson
Mark Bell
Michael Rushing
Ray Boland

Rich Barton
Robert Goss
Rusty Hoffman
Ryan Douglass
Ryan Kerfien

brian.keefer@hoffman-hoffman.com
brian.milbourne@hoffman-hoffman.com

cam.hricko@hoffman-hoffman.com
cayman.hawke@hoffmech.com
clint.harmon@hoffman-hoffman.com
cory.watts@aol.com
courtney.saunders@hoffman-hoffman.com
dan.epperson@hoffman-hoffman.com
darryl.frick@hoffman-hoffman.com
denise.cross@hoffman-hoffman.com
geoff.hankins@hoffman-hoffman.com
grayson.mobley@hoffman-hoffman.com
hunter.wilson@hoffman-hoffman.com
jason.cliatt@hoffman-hoffman.com
john.steele@hoffmech.com
jonathan.lambert@hoffman-hoffman.com
josh.roberson@hoffman-hoffman.com
justin.eversfield@hoffman-hoffman.com
justin.snipes@hoffman-hoffman.com
kevin.coupal@hoffman-hoffman.com
lisa.henderson@hoffman-hoffman.com

michael.rushing@hbtech.biz
ray.boland@hoffmech.com
rich.barton@hoffman-hoffman.com

rusty.hoffman@hoffman-hoffman.com
rwd207@gmail.com
ryan.kerfien@hoffman-hoffman.com

Branch Manager

Branch Manager

Other

Inside Sales

Other

Inside Sales

Controls
Other(Warranty Administrator)
Other(Service)

Branch Manager

Inside Sales

Branch Manager

Inside Sales

Outside Sales

Other

Principal

Outside Sales

Outside Sales

Inside Sales

Outside Sales

Inside Sales

Inside Sales

Other

Outside Sales

Project Developer/Manager
Outside Sales

Other

Principal
Other(Technical analyst)
Outside Sales

Todd Woodrow todd.woodrow@hoffman-hoffman.com Outside Sales
Travis Dixon travis.dixon@hoffmech.com Other(HVAC Service Tech Team Leader)
Troy Pender troy.pender@hoffman-hoffman.com Other
Valeri Starcher valerie.starcher@hoffmech.com Other(Service Agreement Account Manager)
Vivian Wood vivian.wood@hoffman-hoffman.com Outside Sales
Zach Pratt zach.pratt@hoffman-hoffman.com Inside Sales
Hoffman & Hoffman, Inc. { Greensboro - 3210}

Email: info@hoffman-hoffman.com

Phone Number: (336) 292-8777

Mailing Address: 3816 Patterson Street, Greensboro, North Carolina 27404 United States

Shipping Address: 3816 Patterson Street, Greensboro, North Carolina 27404 United States
Name Email Title

Adam Kaufman adam.kaufman@hoffman-hoffman.com Outside Sales



Amber Kulick
Barry Biggs
Bennett Funderburk
Bill Harris
Camron Smith
Chad James
Chad Mendenhall
Charlie Crosby
Chase Crowder
Chris Bennett
Chris Frandock
Chris Hanks
Chris Stegall
Chris Turner
Christine Flowe
Cindy Jordan
Danny Moore
Danny Woyahn
Darren Stafford
Daryl Showalter
David Autrey
David Owen
David Riley
Debbie Herndon
Debi Snider
Dominick Goldston
Edwin Rivera
Gary Marshall
Heather Fowler
India Alexander
Jason Gaertner
Jeff Hunt

Jim Bingham
John Chandler
John Green
Jordan Robinson
Kelly Patterson
Kevin Davis
Kevin McDonald
Lisa Walston
Marsha Tuft
Melissa Grubb
Michael Whitten
Mikaila Miros
Nate Helms
Nathan Sollenberger
Parts Team
Rachel Luchs

amber.kulick@hoffman-hoffman.com
barry.biggs@hoffman-hoffman.com
bennett.funderburk@hoffman-hoffman.com
bill.harris@hoffmech.com
camron.smith@hoffman-hoffman.com
chad.james@hoffman-hoffman.com
chad.mendenhall@hoffmech.com
charlie.crosby@hoffman-hoffman.com
chase.crowder@hoffman-hoffman.com
chris.bennett@hoffmech.com
chris.frandock@hbtech.biz
chris.hanks@hoffman-hoffman.com
chris.stegall@hbtech.biz
chris.turner@hoffmech.com
christine.flowe@hbtech.biz
cindy.jordan@hoffman-hoffman.com
danny.moore@hoffmech.com
danny.woyahn@hoffman-hoffman.com
darren.stafford@hbtech.biz
daryl.showalter@hoffman-hoffman.com
dave.autrey@hoffman-hoffman.com
david.owen@hbtech.biz
david.riley@hoffmech.com
debbie.herndon@hoffman-hoffman.com
debi.snider@hoffman-hoffman.com
dominick.goldston@hoffman-hoffman.com
edwin.rivera@hoffman-hoffman.com
gary.marshall@hoffman-hoffman.com
heather.fowler@hoffman-hoffman.com
india.alexander@hoffman-hoffman.com
jason.gaertner@hoffman-hoffman.com
jeff.hunt2@hoffman-hoffman.com
jim.bingham@hoffman-hoffman.com
john.chandler@hoffman-hoffman.com
john.green@hoffman-hoffman.com
jordan.robinson@hoffman-hoffman.com
kelly.patterson@hoffman-hoffman.com
kevin.davis@hoffmech.com
kevin.mcdonald@hoffman-hoffman.com
lisa.walston@hoffman-hoffman.com
marsha.tuft@hoffman-hoffman.com
melissa.grubb@hoffman-hoffman.com
michael.whitten@hoffman-hoffman.com
mikaila.miros@hoffman-hoffman.com
nate.helms@hoffman-hoffman.com
nathan.sollenberger@hoffman-hoffman.com
parts@hoffman-hoffman.com
rachel.luchs@hoffman-hoffman.com

Sales Support

Other(Whs Sales & Inventory)
Branch Manager

Other

Inside Sales

Other(Service technician)
Other(Dir of Tech Operations)
Inside Sales

Outside Sales

Other(Area Manager)
Other(Service)

Sales Support
Other(Operations Manager)
Other

Controls

Admin

Other

Outside Sales

Other(HBT Engineering (Sales))
Principal

Outside Sales

Other(DDC Customer Service)
Contracting Services
Other(Executive Assistant)
Sales Support

Inside Sales

Other(IT Support Specialist)
Principal

Other

Admin

Other(Parts)

Inside Sales

Other

Principal

Outside Sales

Other

Other(Director of Marketing)
Other(Director of VRV Operations)
Outside Sales

Other(Sr. Executive Assistant)
Outside Sales

Other(Warranty Adrmistrator)
Sales Support
Other(Aftermarket Parts Technician)
Outside Sales

Inside Sales
Other(Aftermarket Parts Team)
Other(Marketing)



Randy Collins randy.collins@hoffman-hoffman.com Other(Owner Advocate)

Rebecca Hall rebecca.hall@hoffman-hoffman.com Other

Rhett Williams Other

Rick Schnarr rick.schnarr@hoffman-hoffman.com Principal

Robert Amos robert.amos@hoffman-hoffman.com Inside Sales

Rusty Hoffman rusty.hoffman@hoffman-hoffman.com Principal

Ryan Ballard ryann.ballard@hoffmech.com Other

Ryan Milleson ryan.milleson@hoffman-hoffman.com Other(AfterMarket Parts Technician)
Scott Hudson scott.hudson@hoffman-hoffman.com Outside Sales

Seth Byrd seth.byrd@hoffman-hoffman.com Other(IT Support)

Shannon Walters
Shelly Hawkes

shannon.walters@hoffmech.com
shelly.hawkes@hoffman-hoffman.com

Other(Dir of Tech Operations)

Sales Support

Steve Carter steve.carter@hbtech.biz Controls
Tanner Easterday tanner.easterday@hoffman-hoffman.com Inside Sales
Wayne Stapleton wayne.stapleton@hoffmech.com Other

Will Shore will.shore@hoffman-hoffman.com Outside Sales
Zachary Craver zachary.craver@hoffman-hoffman.com Inside Sales

Hoffman & Hoffman, Inc. { Greenville - 3240 }

Email: jay.hannah@hoffman-hoffman.com

Phone Number: (864) 676-1888

Mailing Address: 95 Marcus Drive, Creekside Park Greenville, South Carolina 29615 United States
Shipping Address: 95 Marcus Drive, Creekside Park Greenville, South Carolina 29615 United States

Name Email Title

Art Hudson art.hudson@hoffman-hoffman.com Outside Sales
Bill Bowers bill.bowers@hoffman-hoffman.com Outside Sales
Brad Davis brad.davis@hoffman-hoffman.com Outside Sales
Brent Abbott brent.abbott@hoffman-hoffman.com Outside Sales
James Einwaechter james.einwaechter@hoffman-hoffman.com Inside Sales
Jay Hannah jay.hannah@hoffman-hoffman.com Branch Manager
Lynne Davis lynne.davis@hoffman-hoffman.com Sales Support
Meredith Sloan meredith.sloan@hoffman-hoffman.com Sales Support
Mike Blakley mike.blakley@hoffman-hoffman.com Outside Sales
Pat Lawson pat.lawson@hoffman-hoffman.com Outside Sales

Hoffman & Hoffman, Inc. { Knoxville - 3260 }

Email: duke.bennett@hoffman-hoffman.com

Phone Number: (865) 450-9770

Mailing Address: 408 Erin Drive, Knoxville, Tennessee 37919 United States
Shipping Address: 408 Erin Drive, Knoxville, Tennessee 37919 United States



Name Email Title

Amanda Garrison amanda.garrison@hoffman-hoffman.com Inside Sales
Andrew Maki andrew.maki@hoffmech.com Other

Barry Dunford barry.dunford@hoffman-hoffman.com Inside Sales

Brett Harris brett.harris@hoffman-hoffman.com Principal

Curtis Bixler curtis.bixler@hoffman-hoffman.com Outside Sales
Darren Price darren.price@hoffman-hoffman.com Outside Sales
Dillon Dixon dillon.dixon@hoffman-hoffman.com Inside Sales

Jason Reagan jason.reagan@hoffman-hoffman.com Outside Sales
Jason Reagan jason.reagan@hoffmech.com Other(Dir of Tech Operations)
Jeff Greeley jeff.greeley@hoffman-hoffman.com Outside Sales
Jonathan McCulla johnathan.mcculla@hoffman-hoffman.com Outside Sales

Josh Rubins josh.rubins@hoffman-hoffman.com Outside Sales

Julia Fox julia.fox@hoffman-hoffman.com Other(Service Coordinator)
Justin Ford justin.ford@hoffman-hoffman.com Outside Sales
Justin King justin.king@hoffmech.com Other

Justin Novotny justin.novotny@hoffmech.com Other

Keith Havens keith.havens@hoffman-hoffman.com Inside Sales

Kevin Milz kevin.milz@hoffman-hoffman.com Branch Manager
Kevin Stopper kevin.stopper@hoffman-hoffman.com Inside Sales

Kyle Adkins kyle.adkins@hbtech.com Other

Logan Flowers logan.flowers@hoffman-hoffman.com Inside Sales
Shannon Newton shannon.newton@hoffmech.com Other

Tommy Johnston tommy.johnston@hoffmech.com Other(Service Tech)

Hoffman & Hoffman, Inc. { Raleigh - 3360 }

Email: bennett.funderburk@hoffman-hoffman.com

Phone Number: (919) 781-8011

Mailing Address: 2741 Noblin Road,Suite 100, Raleigh, North Carolina 27604 United States
Shipping Address: 2741 Noblin Road,Suite 100, Raleigh, North Carolina 27604 United States

Name Email Title

Adam Hoffman adam.hoffman@hoffman-hoffman.com Outside Sales

Aiden Kautz aiden.kautz@hoffman-hoffman.com Outside Sales

Ben Bingham ben.bingham@hoffman-hoffman.com Outside Sales

Bennett Funderburk bennett.funderburk@hoffman-hoffman.com Branch Manager

Brad Tilley brad.tilley@hoffmech.com Other

Cameron Byrd cameron.byrd@hoffman-hoffman.com Inside Sales

Chris Parks chris.parks@hoffman-hoffman.com Outside Sales

Cory Adcroft cory.adcroft@hoffman-hoffman.com Outside Sales

Daniel Lockerby daniel.lockerby@hoffman-hoffman.com Other(AC Drives Specilist)
David Lankshear david.lankshear@hoffmech.com Other(Service Technician)
Eric Einwaechter eric.einwaechter@hoffman-hoffman.com Outside Sales

James Brown james.brown@hbtech.biz Other

Jamie Franks Other



Kirk Mckee kirk.mckee@hoffmech.com Other(Service Technician)

Michael McQueen michael.mcqueen@hoffman-hoffman.com Outside Sales

Robert Chapman craig.chapman@hoffman-hoffman.com Outside Sales

Ron Jones ron.jones@hoffman-hoffman.com Outside Sales

Sean O'Keeffe sean.okeeffe@hoffman-hoffman.com Other(Project Sales Engineer)

Steve Jones stephen.jones@hoffmech.com Other(Area Manager)

TJ Bell tj.bell@hoffman-hoffman.com Outside Sales

Tripp Loflin tripp.loflin@hoffman-hoffman.com Outside Sales

Vijay Periannan vijay.periannan@hoffman-hoffman.com Outside Sales

Warren Lancaster warren.lancaster@hoffmech.com Other(HVAC Service Tech Team Leader)

Hoffman & Hoffman, Inc. { Wilmington - 3350 }

Email: Brian.Keefer@hoffman-hoffman.com

Phone Number: (910) 791-4775

Mailing Address: 6615-B Windmill Way, Wilmington, North Carolina 28405 United States
Shipping Address: 6615-B Windmill Way, Wilmington, North Carolina 28405 United States

Name Email Title

Alex Shaffer alex.shaffer@hoffman-hoffman.com Inside Sales

Amy McCartney amy.mccartney@hoffman-hoffman.com Inside Sales

Brandon Redding brandon.redding@hoffman-hoffman.com Other(Inside Sales Manager)
Brian Keefer brian.keefer@hoffman-hoffman.com Branch Manager

Chris Cimino chris.cimino@hoffman-hoffman.com Outside Sales

Greg Ballard greg.ballard@hoffmech.com Other

Rob Thompson rob.thompson@hoffman-hoffman.com Outside Sales

Sam Starling sam.starling@hoffman-hoffman.com Inside Sales

Vince Long vince.long@hoffman-hoffman.com Inside Sales

House Parts Direct { Minneapolis - 1004 }

Email:

Phone Number: (763) 553-5330

Mailing Address: 13600 Industrial Park Blvd, Minneapolis, Minnesota 55441 United States
Shipping Address: 13600 Industrial Park Blvd, Minneapolis, Minnesota 55441 United States

Name Email Title

Adam Caver adam.caver@daikinapplied.com Other(Parts Sales Specialist)

Adam Cornell adam.cornell@daikinapplied.com Other(Regional Parts Sales Manager)
Jamaal Wesley jamaal.wesleyl@daikinapplied.com Other(Technician)

Matthew-Michael Hines matthew.hines@daikinapplied.com Inside Sales

Parts Employee Other



HTS Engineering Ltd. { Beaumont - 6000B }

Email: texas@hts.com

Phone Number: (409) 833-7120

Mailing Address: 3050 C Rusk Street, Beaumont, Texas 77702 United States
Shipping Address: 3050 C Rusk Street, Beaumont, Texas 77702 United States

Name Email Title
Arlindo Simoes arlindo.simoes@hts.com Contracting Services
John Zackary john.zackary@hts.com Branch Manager

HTS Engineering Ltd. { London - 6020 }

Email: info_london@hts.com

Phone Number: (519) 457-6700

Mailing Address: 320 Neptune Crescent Unit #6, London, Ontario N6M 1A1 Canada
Shipping Address: 320 Neptune Crescent Unit #6, London, Ontario N6M 1A1 Canada

Name Email Title

AJ Phelps Other

Amanda Vanhooydonk amanda.vanhooydonk@hts.com Other(Parts)

Brad Visscher brad.visscher@hts.com Other

Brody ODonnell brody.odonnell@hts.com Other(Inside Sales)
Chris Goldie chris.goldie@hts.com Other

Corey Jones corey.jones@hts.com Other

Howard Robertson howard.robertson@hts.com Other

Jim Bender jim.bender@hts.com Outside Sales
Jonathan Sinden jonathan.sinden@hts.com Other(Account Executive, Southwestern Ontario)
Mark Vetero mark.vetero@hts.com Outside Sales
Randy Ronson randy.ronson@hts.com Other

Terry Arcese terry.arcese@hts.com Branch Manager
Trevor Rideout trevor.rideout@hts.com Outside Sales

HTS Engineering Ltd. { Oshawa - 6050 }

Email: info_oshawa@hts.com

Phone Number: (905) 579-6700

Mailing Address: 2001 Thickson Road South,Unit # 11, Whitby, Ontario L1N 6J3 Canada
Shipping Address: 2001 Thickson Road South,Unit # 11, Whitby, Ontario L1N 6J3 Canada




AlHahn

Alix Falconer
Christian Sawyer
Christine Cormier
Danny Russell
Gavin Bradley
Josh Aquino
Kevin Wrubel
Klaudio Uruci
Lauren Lavalley
Shawn Simmons
Wrai Sabatini

al.hahn@hts.com
alix.falconer@hts.com
christian.sawyer@hts.com
christine.cormier@hts.com
danny.russell@hts.com
gavin.bradley@hts.com
josh.aquino@hts.com
kevin.wrubel@hts.com
klaudio.uruci@hts.com
lauren.lavalley@hts.com
shawn.simmons@hts.com
wrai.sabatini@hts.com

Outside Sales
Inside Sales
Inside Sales
Outside Sales
Outside Sales
Branch Manager
Inside Sales
Inside Sales
Inside Sales
Inside Sales
Outside Sales
Outside Sales

HTS Engineering Ltd. { Ottawa - 5880 }

Email: info_ottawa@hts.com

Phone Number: (613) 728-7400

Mailing Address: 830 Campbell Avenue, Ottawa, Ontario K2A 2C2 Canada
Shipping Address: 830 Campbell Avenue, Ottawa, Ontario K2A 2C2 Canada

Name

Abdulla Saleh
Adam Boyd
Adam Graham
Aleksa Marinkov
Alie Saad
Andreas Janse
Andrew Wilson
Andy Lancefield
Andy N/A

Angela Murray
Brad Barkauskas
Brandon Garnett
Brandon Yee
Brian Gerow
Brock Hutchison
Carmen Lefebvre
Caroline Faubert
Connor Harper
Dan Holmes
David Macphee
David Michelin
Derek Breckenridge
Descartes Lumingu
Dylan Brown

Eric Colvin

Email
abdulla.saleh@hts.com
adam.boyd@hts.com
adam.graham@hts.com
aleksa.marinkov@hts.com
alie.saad@hts.com
andreas.janse@hts.com
andrew.wilson@hts.com
andy.lancefield@hts.com

angela.murray@hts.com
brad.barkauskas@hts.com
brandon.garnett@hts.com
brandon.yee@hts.com
brian.gerow@hts.com
brock.hutchison@hts.com
carmen.lefebvre@hts.com
caroline.faubert@hts.com
connor.harper@hts.com
dan.holmes@hts.com
david.macphee@hts.com
david.michelin@hts.com

derek.breckenridge@hts.com
descartes.lumingu@hts.com

dylan.brown@hts.com
eric.colvin@hts.com

Title

Inside Sales
Inside Sales
Outside Sales
Outside Sales
Branch Manager
Inside Sales
Inside Sales
Outside Sales
Other

Outside Sales
Outside Sales
Inside Sales
Inside Sales
Outside Sales
Principal
Outside Sales
Inside Sales
Inside Sales
Controls

Inside Sales
Outside Sales
Other(Service Equip Supv)
Inside Sales
Outside Sales
Other(Project Manager)



Gary Hartmann

gary.hartmann@hts.com

Outside Sales

James Gubbels james.gubbels@hts.com Inside Sales

Jason Imbeau jason.imbeau@hts.com Inside Sales

Jason Kitchen jason.kitchen@hts.com Outside Sales(Director Director)
Jean Gautreau jp.gautreau@hts.com Other(Service)

Jean-David Duchesne jeandavid.duchesne@hts.com Outside Sales

Khalid Al Tawil khalid.al.tawil@hts.com Principal

Kyle Hampson kyle.hampson@hts.com Outside Sales

Leah Ryan leah.ryan@hts.com Inside Sales

Lee Mcculloch
Maxime Lepage

lee.mcculloch@hts.com
maxime.lepage@hts.com

Other(Service Technician)
Outside Sales

Maxine Speers maxine.speers@hts.com Inside Sales

Meryl Patterson meryl.patterson@hts.com Other(Service Technician)
Mike Pinault michael.pinault@hts.com Other(Service)

Nick Amlin nick.amlin@hts.com Outside Sales

Ouissal ELHasanoui ouissal.elhasanoui@hts.com Inside Sales

Randy Beaudry randy.beaudry@hts.com Principal(Parts & Aftermarket Account Executive)
Riley Moss riley.moss@hts.com Inside Sales

Rod Lancefield rod.lancefield@hts.com Principal

Sandra Umurerwa sandra.umurerwa@hts.com Inside Sales

Sean Rouhani sean.rouhani@hts.com Outside Sales

Stephane Charbonneau stephane.charbonneau@hts.com Inside Sales

Stephanie St. Amour
Suhib Abushariha

stephanie.st.amour@hts.com
suhib.abushariha@hts.com

Principal(Parts and Aftermarket Inside/Counter Sal)
Outside Sales

Thomas Farrell thomas.farrell@hts.com Principal
Thomas Weiner thomas.weiner@hts.com Inside Sales
Tyler Perley Robertson tyler.perleyrobertson@hts.com Inside Sales
Tyler Robertson tyler.perley-roberston@hts.com Other
Tyler Watson tyler.watson@hts.com Inside Sales
Wael Khalaf wael.khalaf@hts.com Outside Sales
Youssef Lahlou youssef.lahlou@hts.com Inside Sales
Zach Riley zach.riley@hts.com Inside Sales
Ziad Eid ziad.eid@hts.com Inside Sales
HTS Engineering Ltd. { Stoney Creek - 5990 }

Email: info_hamilton@hts.com

Phone Number: (905) 643-7719

Mailing Address: 735 South Service Road,Unit 4, Stoney Creek, Ontario L8E 5Z2 Canada

Shipping Address: 735 South Service Road,Unit 4, Stoney Creek, Ontario L8E 522 Canada
Name Email Title
Anthony Powell anthony.powell@hts.com Inside Sales
Billy Chan billy.chan@hts.com Inside Sales
Bob Mosley bob.mosley@hts.com Outside Sales

Brian Heans brian.heans@hts.com Outside Sales



Julia Bauer julia.bauer@hts.com Inside Sales
Kevin Little kevin.little@hts.com Other(Partner)
Kevin Phillips kevin.phillips@hts.com Outside Sales
Kierra McDougall kierra.mcdougall@hts.com Inside Sales
Kyle O'Connor kyle.oconnor@hts.com Inside Sales
Lauren Lavalley lauren.lavalley@hts.com Inside Sales
Leslie DeBernardi leslie.debernardi@hts.com Outside Sales
Madeline Smith madeline.smith@hts.com Inside Sales
Michael Harris michael.harris@hts.com Principal
Michael Pei michael.pei@hts.com Inside Sales
Mikayla Spero mikayla.spero@hts.com Inside Sales
Olivia Cirone olivia.cirone@hts.com Inside Sales
Riley Kool riley.kool@hts.com Outside Sales
Tyler Fessenden tyler.fessenden@hts.com Inside Sales
HTS Engineering Ltd. { Sudbury - 6040 }

Email: info_sudbury@hts.com

Phone Number: (705) 855-1589

Mailing Address: 3555 Highway #144, Unit #4, Chelmsford, Ontario POM 1L0 Canada

Shipping Address: 3555 Highway #144, Unit #4, Chelmsford, Ontario POM 1L0 Canada
Name Email Title
Abdulai Jalloh abdulai.jalloh@hts.com Inside Sales
Andy Selin andy.selin@hts.com Outside Sales(Director-Contracting Sales)
Barry Jesso barry.jesso@hts.com Outside Sales
Cole Bartok cole.bartok@hts.com Inside Sales
Dylan Brown dylan.brown@hts.com Outside Sales
Eric Larabie eric.larabie@hts.com Other
Erin Cox erin.cox@hts.com Inside Sales
Hasan Shahzad hasan.shahzad@hts.com Inside Sales
Jamie Ashe jamie.ashe@hts.com Branch Manager
Jason Kitchen jason.kitchen@hts.com Outside Sales(Director Director)
Paul Pilutti paul.pilutti@hts.com Other(Principal)
Shreyash Nandapure shreyash.nandapure@hts.com Inside Sales

HTS Engineering Ltd. { Toronto - 5950 }

Email: info_toronto@hts.com

Phone Number: (416) 661-3400

Mailing Address: 115 Norfinch Drive, North York, Ontario M3N 1W8 Canada
Shipping Address: 115 Norfinch Drive, North York, Ontario M3N 1W8 Canada




Aaren lannaci
Aaron Pereira
Abby Livisky
Abishan Umashanker
Adam Caprini
Aidan Hilborn
Akshay Khuggar
AlHahan

Al Walcroft
Alejandro Navarro
Alex Forsea

Alex Gallacher
Alex Serrano

Alex Varga

Alford Higgins
Alfredo Alfano

Ali Markhali

Alyssa Chote
Alyssa Gomez
Amaury Williams
Anastasia Lafrance
Andre Drapeau
Andre Grapeau
Andrew Fazio
Andrew Ohi

Andy Selin

Anish Basak

Ankur Patel
Anthony DeGirolamo
Arda Safkan
Arindo Simoes
Aryan Majumder
Asif Ghayoor

Ben Bernier
Benjamin See

Bibi Bundhoo

Bob Mosley

Boss Omeire

Brad Hughes

Brad Riches
Braden Bartoshewski
Braydon Grice-Sams
Brendan Melanson
Brian Boughner
Brian Heans

Brian McCullough
Brock Hutchinson
Brody ODonnell

aaren.iannaci@hts.com
aaron.pereira@hts.com
abby.livisky@hts.com
abishan.umashanker@hts.com
adam.caprini@hts.com

akshay.khuggar@hts.com
al.hahan@hts.com
al.walcroft@hts.com
alejandro.navarro@hts.com
alex.forsea@hts.com
alex.gallacher@hts.com
alex.serrano@hts.com
alex.varga@hts.com
alford.higgins@hts.com
alfredo.alfano@hts.com
ali.markhali@hts.com
alyssa.chote@hts.com
alyssa.gomez@hts.com
amaury.williams@hts.com
anastasia.lafrance@hts.com
andre.drapeau@hts.com

andrew.fazio@hts.com
andrew.ohi@hts.com
andy.selin@hts.com
anish.basak@hts.com
ankur.patel@hts.com
anthony.degirolamo@hts.com
arda.safkan@hts.com

aryan.majumder@hts.com
asif.ghayoor@hts.com
ben.bernier@hts.com
benjamin.see@hts.com
bibi.bundhoo@hts.com
bob.mosley@hts.com
boss.omeire@hts.com
brad.hughes@hts.com
brad.riches@hts.com
braden.bartoshewski@hts.com
braydon.gricesams@hts.com
brendan.melanson@hts.com
brian.boughner@hts.com
brian.heans@hts.com
brian.mccullough@hts.com
brock.hutchison@hts.com
brody.odonnell@hts.com

Sales Support(Employee)
Other

Inside Sales

Inside Sales

Outside Sales

Other

Inside Sales

Other

Outside Sales(Director-Contracting Sales)

Principal

Outside Sales

Outside Sales

Controls

Outside Sales

Outside Sales
Other(Service Mechanic)
Outside Sales

Inside Sales
Other(Service Coordinator)
Other

Other(Customer Service and Warranty)

Principal
Other
Inside Sales
Inside Sales

Outside Sales(Director-Contracting Sales)

Inside Sales

Other

Other(Inside Sales)
Inside Sales

Other

Inside Sales

Sales Support(Employee)
Principal

Inside Sales

Inside Sales

Outside Sales

Inside Sales

Sales Support(Employee)
Other

Outside Sales
Other(Apprentice)

Inside Sales
Other(Account Executive)
Outside Sales

Inside Sales

Other

Other(Inside Sales)



Bryce Wedow
Caleb Wong
Cam Fryer

Chad Burton
Chad Johnson
Chad Smith
Chantalle Cheung
Charlotte Paton
Cherry Xu
Christine Cormier
Christopher Coffey
Christopher Elliot
Craig Lee

Curtis Ballesteros
Curtis Metrow
Dale Deosaran
Daniel E'lppolito
Daniel Munnick
Danny Russell
Darek Blackwell
Darrell McKenna
Dave Kviring
David Ackah
David Majda
Derek Gordon
Derek Kelloway
Derek Podsiadly
Deric Park
Dustin Davis
Dylan Walton
Eric Knockwood
Etan Gill

Ethan Hafner
Ethan Singh
Ethan Stratton
Etienne Fleck
Faith Joseph
Farnoosh Zadeh
Fatma Abdalla
Fedor Sobolev
Frances Lopes
Francisco Huerta
Frank Triolo
Fulvia Sperandio
Gavin Bradley
Geoff Wallis
Glenn Janes
Graham Coote

bryce.wedow@hts.com
caleb.wong@hts.com
cam.fryer@hts.com
chad.burton@hts.com
chad.johnson@hts.com
chad.smith@hts.com

chantalle.cheung@dxseng.com

charlotte.paton@hts.com
cherry.xu@hts.com
christine.cormier@hts.com
chris.coffey@hts.com
christopher.elliott@hts.com
craig.lee@hts.com
curtis.ballesteros@hts.com
curtis.metrow@hts.com

daled@beringmechanical.com
daniel.dippolito@htseng.com

daniel.munnick@hts.com
danny.russell@hts.com
darek.blackwell@hts.com
darrellm@htseng.com
david.kviring@hts.com
david.ackah@hts.com
david.majda@hts.com
derek.gordon@hts.com

derek.kelloway@hotmail.com

derek.podsiadly@hts.com
deric.park@hts.com
dustin.davis@hts.com
dylan.walton@hts.com
eric.knockwood@hts.com
ethan.gill@hts.com
ethan.hafner@hts.com
ethan.singh@hts.com
ethan.stratton@hts.com
etienne.fleck@hts.com
faith.joseph@hts.com
farnoosh.zadeh@hts.com
fatma.abdalla@hts.com
fedor.sobolev@hts.com
frances.lopes@hts.com
francisco.huerta@hts.com
frank.triolo@hts.com
fulvia.sperandio@hts.com
gavin.bradley@hts.com
geoff.wallis@hts.com
glenn.janes@hts.com
graham.coote@hts.com

Principal

Inside Sales

Sales Support(Employee)
Other

Inside Sales

Outside Sales
Other(Engineering Co-op)
Inside Sales

Outside Sales(Contracting Sales)

Outside Sales
Inside Sales
Other

Outside Sales
Inside Sales
Inside Sales
Admin

Project Developer/Manager
Inside Sales
Outside Sales
Inside Sales
Outside Sales
Controls
Inside Sales
Outside Sales
Principal
Other

Outside Sales
Inside Sales
Inside Sales
Outside Sales
Inside Sales
Inside Sales
Inside Sales
Inside Sales
Inside Sales
Inside Sales
Inside Sales
Other(IT Support)
Inside Sales
Outside Sales
Outside Sales
Inside Sales
Other(Traffic)
Other(Service)
Branch Manager
Inside Sales
Outside Sales
Outside Sales



Graham Jones
Guillermo Garcia
Harris Bransch
Holly Bruce

lan Droog

lan Rajkumar
Ivan Baric

Jack Brinneman
Jack Dawson
Jaden Sebu

Jake Hodgson
James Breckenridge
James Kelly
Jamie Ha

Jason Bentley
Jason Eitel
Jason Fernandes
Jason Giannis
Jason Henderson
Jason Li

Jason Watson
Jason Young

Jay Irwin

Jeremy He

Jerry Jerry

Jibrail Bhagwandass
Jim Kay

JinLong Ye

Joe DiCarlo

Joe Frame

Joelle Cochrane
John Samson
Johnathon Cai
Jonathan Kukucska
Jonathan Lewis
Jonathan Trinh
Jonathon Trinh
Jose Rangel

Jose Vela

JS Rancourt
Julio Mendoza
Kaelyn Hill
Kandee Panch
Kartik Singla
Kaushik Sarkar
Kelsey Black
Kenny Septyanto
Kevin Little

graham.jones@hts.com
guillermo.garcia@hts.com
harris.bransch@hts.com
holly.bruce@hts.com
ian.droog@hts.com
ian.rajkumar@dxseng.com
ivan.baric@hts.com
jack.brinneman@hts.com
jack.dawson@hts.com
jaden.sebu@hts.com
jake.hodgson@hts.com
james.breckenridge@hts.com
james.kelly@dxseng.com
jamie.ha@hts.com
jbentley@linkedin.com
jason.eitel@hts.com
jason.fernandes@hts.com
jason.giannis@hts.com
jason.henderson@hts.com
jason.li@hts.com
jason.watson@hts.com
jason.young@hts.com
jay.irwin@hts.com
jeremy.he@hts.com

jibrail.bhagwandass@hts.com
jim.kay@hts.com
jinlong.ye@hts.com
joe.dicarlo@hts.com

joelle.cochrane@hts.com
john.samson@hts.com
johnathon.cai@dxseng.com
jonathan.kukucska@hts.com
jonathan.lewis@hts.com
jonathan.trinh@hts.com
jonathan.trinh@hts.com
jose.rangel@hts.com
jose.vela@hts.com
js.rancourt@dxseng.com
julio.mendoza@hts.com
kaelyn.hill@hts.com
kandee.panch@hts.com
kartik.singla@dxseng.com
kaushik.sarkar@hts.com
kelsey.black@hts.com
kenny.septyanto@hts.com
kevin.little@hts.com

Principal

Other

Other

Inside Sales

Outside Sales

Inside Sales

Inside Sales
Other(Service Technician)
Inside Sales

Inside Sales

Controls

Controls

Principal

Inside Sales

Other

Inside Sales

Inside Sales

Inside Sales

Outside Sales

Inside Sales
Other(Service Technician)
Controls

Outside Sales

Outside Sales

Other

Inside Sales
Other(Partner)

Other(IT)

Project Developer/Manager
Other

Inside Sales

Outside Sales

Outside Sales(Contracting Sales)
Sales Support(Employee)
Outside Sales

Outside Sales

Inside Sales
Other(Service Technician)
Principal

Principal

Other

Inside Sales
Other(Financial)

Principal

Inside Sales

Inside Sales

Inside Sales
Other(Partner)



Kevin Roh

Kevin Vuong

Kiran Maharaj

Kyle O'Connor

Kyle Rubenstein
Kylie Chapman
Larry Patterson
Leanid Hdalevich
Leigh-Anne McKnight
Lorenzo Belanger
Madana Persaud
Madina Gotova
Malik Huzaifa
Mansaran Baath
Marc Paquette
Marco Meli

Marek Polak

Mark Driscoll

Mark Logiudice
Mark Mclsaac

Mark Walker

Matej Mincev
Mathis Turgeon-Roy
Mayank Kasliwal
Michael Cortese
Michael Durante
Michael Harris
Michael Kiszka
Michael Orrett
Michael Tam
Michael Wieczorek
Mike Clark

Mike Harris

Mike Lafferton

Mike Saccucci
Miranda Bundgard
Mitchell Saline

Moe Saqqa
Mohammad Shamail
Mohammad Shariff
Mohammad Totah
Mohannad Shilbayeh
Moinuddin Sekander
Nathalie Sa'adeh
Nayoung Kim

Nevin Wong
Nicholas Pigeau
Nicholas Romano

kevin.roh@hts.com
kevin.vuong@hts.com
kiran.maharaj@hts.com
kyle.oconnor@hts.com
kyle.rubenstein@hts.com
kylie.chapman@hts.com

leanid.hdalevich@hts.com

leigh-anne.mcknight@dxseng.com

lorenzo.belanger@hts.com
madana.persaud@hts.com
madina.gotova@hts.com
malik.huzaifa@hts.com
mansaran.baath@hts.com
marc.paquette@hts.com
marco.meli@hts.com
marek.polak@hts.com
mark.driscoll@hts.com
mark.logiudice@hts.com
mark.mcisaac@hts.com
mark.walker@hts.com
matej.mincev@hts.com
mathis.turgeonroy@hts.com
mayank.kasliwal@hts.com
michael.cortese@hts.com
michael.durante@hts.com
michael.harris@hts.com
michael.kiszka@hts.com
michael.orrett@hts.com
michael.tam@hts.com
michael.wieczorek@hts.com

michael.harris@hts.com
mike.lafferton@hts.com
mike.saccucci@hts.com
miranda.bundgard@hts.com
no2@email.com
moe.saqga@hts.com
mohammad.shamail@hts.com
mohammad.shariff@hts.com
mohammad.totah@hts.com
mohannad.shilbayeh@hts.com
moinuddin.sekander@hts.com
nathalie.saadeh@hts.com
nayoung.kim@hts.com
nevin.wong@hts.com
nicholas.pigeau@hts.com
nicholas.romano@hts.com

Inside Sales

Inside Sales

Inside Sales

Inside Sales
Other(Service Supervisor)
Inside Sales

Other

Inside Sales

Inside Sales

Inside Sales
Other(Financial)
Other(IT)

Inside Sales

Inside Sales
Outside Sales
Inside Sales

Inside Sales

Sales Support(Employee)
Other(Parts)
Controls

Outside Sales
Inside Sales

Inside Sales
Outside Sales
Inside Sales

Inside Sales
Principal

Inside Sales

Inside Sales
Other(Parts)
Outside Sales
Other

Other(Sales Engineer)
Controls

Outside Sales
Other(Inside Sales)
Other

Sales Support(Employee)
Inside Sales

Inside Sales
Outside Sales
Inside Sales

Inside Sales
Other(Inside Sales)
Inside Sales
Branch Manager
Inside Sales

Inside Sales



Nick Pansuriya
Nick Sawatzky
Nicole-Marie Sa'adeh
Nikolai Burton
Nima Johnson
Nirbhay Singh

Noel Saldanha
Noemio Almeida
Patrick Jenie

Paul Naizer

Paul Povolo

Petr Shadrin

Phil Van Meppelen Scheppink
Phillip Leone
Puneet Natt
Raffaella Simone
Rajeev Shah

Rajiv Chaddah
Randy Pooran
Raymond Wong
Rea Patdo

Ricardo Ng

Rishi Mirchandani
Rishi Singh

Rob Dean

Robert Skopyk
Rogan Uthayakumar
Rohan Syal

Roland Boucher
Ron Barber

Ross Willett

Ryan Hiscott

Ryan Schleehahn
Sagar Prajapati

Sal Gioia

Salvatore Puma
Sara Harrison
Sasha Rampersad
Sean Hua

Sean Newell
Sebastian Pal
Shaan Gill
Shathurshan Umashanker
Shawn Rohan Singh
Shawn Umphrey
Shaza Mahayni
Sheldon Ho

Siva Sigamani

nick.sawatzky@hts.com
nicole.marie.saadeh@hts.com
nikolai.burton@hts.com
nima.jadidian@hts.com
nirbhay.singh@hts.com
noel.saldanha@hts.com
noemio.almeida@hts.com
patrick.jenie@hts.com
paul.naizer@hts.com
paul.povolo@hts.com
petr.shadrin@hts.com
phil.scheppink@hts.com
phillip.leone@hts.com
puneet.natt@hts.com
raffaella.simone@hts.com
rajeev.shah@hts.com
rajiv.chaddah@hts.com
randy.pooran@hts.com

rea.patdo@hts.com
ricardo.ng@hts.com
rishi.mirchandani@hts.com
rishi.singh@dxseng.com
rob.dean@hts.com
robert.skopyk@hts.com
rogan.uthayakumar@hts.com
rohan.syal@hts.com
roland.boucher@hts.com
ron.barber@hts.com
ross.willett@hts.com
ryan.hiscott@hts.com
ryan.schleehahn@hts.com
sagar.prajapati@hts.com
salvatore.gioia@hts.com
salvatore.puma@hts.com
sara.harrison@hts.com
sasha.rampersad@hts.com
sean.hua@hts.com
sean.newell@hts.com
sebastian.pal@hts.com
shaan.gill@hts.com

shathurshan.umashanker@hts.com

shawn.singh@hts.com

shaza.mahayni@hts.com
sheldon.ho@hts.com
siva.sigamani@hts.com

Other

Outside Sales

Inside Sales

Inside Sales

Inside Sales

Inside Sales

Outside Sales

Inside Sales

Inside Sales

Branch Manager
Outside Sales(Director-Engineering Sales)
Inside Sales

Inside Sales

Inside Sales

Outside Sales
Other(Warranty Admin)
Inside Sales

Inside Sales

Inside Sales

Other

Other(Accounts Payable)
Inside Sales

Principal

Other(Service Manager)
Outside Sales
Other(Team Leader-Parts and Aftermarket)
Other

Inside Sales

Admin

Outside Sales

Outside Sales(Operations Manager)
Outside Sales

Inside Sales
Other(Inside Sales)
Other

Outside Sales
Other(Parts)

Inside Sales

Inside Sales

Inside Sales

Inside Sales

Inside Sales

Outside Sales

Inside Sales

Other

Inside Sales

Inside Sales

Outside Sales



Stephanie Leaper
Stephanie McDonald
Stephanie Uy

Steve Cukrovani
Steve Davis

Steve Staromansky
Sue Eastwood
Sukhjinder Thind
Sung-ha Min
Sungmin Youn

Taha Jibril

Tanner Vandervecht
Terry Loyala

Tim Wilken

Tina Abbasi

Titus Robinson
Tonie Ebora

Trisha Hough

Tyler Watson
Vincent Le
Vithurshan Umashanker
Vivienne Nguyen
Vladimir Golubin

stephanie.leaper@hts.com
stephanie.mcdonald@hts.com
stephanie.uy@hts.com
steve.cukrovani@hts.com
steve.davis@hts.com

sue.eastwood@hts.com
sukhjinder.thind@hts.com
sung-ha.min@hts.com
sungmin.youn@hts.com
taha.jibril@hts.com
tanner.vandervecht@hts.com
terry.loyala@hts.com
tim.wilken@hts.com
tina.abbasi@dxseng.com
titus.robinson@hts.com
tonie.ebora@hts.com
trisha.hough@hts.com
tyler.watson@hts.com
vincent.le@hts.com
vithurshan.umashanker@hts.com
vivienne.nguyen@hts.com
vladimir.golubin@hts.com

Inside Sales
Inside Sales
Inside Sales
Outside Sales
Inside Sales
Other
Outside Sales
Outside Sales
Inside Sales
Inside Sales
Inside Sales
Outside Sales
Outside Sales
Controls
Inside Sales
Inside Sales
Inside Sales
Admin

Inside Sales
Inside Sales
Inside Sales
Inside Sales
Sales Support(Employee)

Wayne Freethy wayne.freethy@hts.com Outside Sales(Director-Engineering Sales)
Will Rea will.rea@hts.com Principal(Outside Sales)
Will Wolf will.wolf@hts.com Outside Sales
William Botic william.botic@hts.com Inside Sales
Wrai Sabatini wrai.sabatini@hts.com Outside Sales
Yara Eldin yara.eldin@hts.com Inside Sales
Yutaka Nohodomi yutaka.nohdomi@hts.com Inside Sales
Zohrab Soussani zohrab.soussani@hts.com Inside Sales
HTS Kitchener { Kitchener - 6020 }

Email: info_kitchener@hts.com

Phone Number: (519) 748-1860

Mailing Address: 110 Pinnacle Drive, Kitchener, Ontario N2P 1C5 Canada

Shipping Address: 110 Pinnacle Drive, Kitchener, Ontario N2P 1C5 Canada
Name Email Title
Amanda Graham amanda.graham@hts.com Outside Sales(Engineering Sales)
Andras Szucs andras.szucs@hts.com Inside Sales
Ariana Beepath ariana.beepath@hts.com Inside Sales
Christopher Koo christopher.koo@hts.com Inside Sales
Curtis Ballesteros curtis.ballesteros@hts.com Inside Sales
Daniel Silverberg daniel.silverberg@hts.com Inside Sales



Dave Scida david.scida@hts.com Principal
Davide Arcese davide.arcese@hts.com Inside Sales
Erin Smith erin.smith@hts.com Inside Sales
Evan Hatanaka evan.hatanaka@hts.com Inside Sales
Govind Sharma govind.sharma@hts.com Inside Sales
Graham Jones graham.jones@hts.com Principal
Hani Agha hani.agha@hts.com Inside Sales
Jay Irwin jay.irwin@hts.com Outside Sales
Justin Wright justin.wright@hts.com Inside Sales
Karl Wolf karl.wolf@hts.com Other

Kevin Leyte-Jammu kevin.leyte-jammu@hts.com Inside Sales
Lance HTS Other

Lucas Baranoski lucas.baranoski@hts.com Other

Nick Sawatzky nick.sawatzky@hts.com Outside Sales
Noah Ermers noah.ermers@hts.com Inside Sales
Peter Washer peter.washer@hts.com Outside Sales
Reece Buttenham reece.buttenham@hts.com Inside Sales

Rishi Mirchandani
Ruban Batth

rishim@htseng.com
ruban.batth@hts.com

Other(Contracting Sales Engr)
Inside Sales

Ryan Zavitz ryan.zavitz@hts.com Inside Sales
Sammy Juvatopolos sammy.juvatopolos@hts.com Inside Sales
Tarandeep Sian tarandeep.sian@hts.com Inside Sales
Terry Arcese terrya@htseng.com Other(Sales)
Tongyu Liu tongyu.liu@hts.com Inside Sales
Tyler Craig tyler.craig@hts.com Outside Sales

HTS London { London - 6060 }

Email: info_london@hts.com

Phone Number: (519) 457-6700

Mailing Address: 320 Neptune Crescent,Unit #6, London, Ontario N6M 1A1 Canada
Shipping Address: 320 Neptune Crescent,Unit #6, London, Ontario N6M 1A1 Canada

Name Email Title

Abdullah Barakat abdullah.barakat@hts.com Inside Sales
Alex Fortier alex.fortier@hts.com Inside Sales
Carly Dawe carly.dawe@hts.com Inside Sales
Hossam Khalil hossam.khalil@hts.com Inside Sales
Jeff Brode jeff.brode@hts.com Other(Parts)
Jeremy Sugimoto jeremy.sugimoto@hts.com Inside Sales
Jim Bender jim.bender@hts.com Outside Sales

Jonathan Sinden
Joseph Pongonthara

jonathan.sinden@hts.com
joseph.pongonthara@hts.com

Other(Account Executive)
Inside Sales

Justin Wright justin.wright@hts.com Inside Sales
Marco Rossi marco.rossi@hts.com Other
Marilyn Wang marilyn.wang@hts.com Other



Mark Vetero

Mason Enemark-Mullie
Randi Sayer

Ryan Claessens
Sawsan EL Ayoubi
Stephen Wong

Terry Arcese

Thomas Forsythe
Trevor Rideout

HTS Maine { Gray - 5870}

Email:
Phone Number: (207) 657-7123

mark.vetero@hts.com
mason.enemarkmullie@hts.com
randi.sayer@hts.com
ryan.claessens@hts.com
sawsan.elayoubi@hts.com
stephen.wong@hts.com
terry.arcese@hts.com
thomas.forsythe@hts.com
trevor.rideout@hts.com

Mailing Address: P.O. Box 1375, Gray, Maine 04039-1375 United States

Shipping Address: 16 Northbrook Drive, Gray, Maine 04039-1375 United States

Name

Annmarie Juliano
Ben Briggs

Bruce Briggs
Greg Mylen

Mike Lovelette
Spencer Brown

Email
annmarie.juliano@hts.com
ben.briggs@dxseng.com
bruce.briggs@hts.com
greg.mylen@hts.com
mike.lovelette@hts.com
spencer.brown@hts.com

HTS New England { Boston - 6370 }

Email: lisa.hardwick@hts.com
Phone Number: (978) 977-9911

Outside Sales

Inside Sales
Estimator(Contracting Sales)
Outside Sales

Outside Sales

Inside Sales

Branch Manager

Admin

Outside Sales

Title

Outside Sales
Outside Sales
Outside Sales
Principal
Outside Sales

Outside Sales

Mailing Address: One Corporation Way,Suite 110, Peabody, Massachusetts 01960 United States
Shipping Address: One Corporation Way,Suite 110, Peabody, Massachusetts 01960 United States

Name

Adam Camillo
Alberto Carreno
Alex Clermont
Allyson Lloyd
Andrew Mark Mohn
Andrew Williams
Anthony Bedard
Ariana Axelrod
Arjun Ramanathan
Bailey Heald

Ben Almond

Email

adam.camillo@hts.com
alberto.carreno@hts.com
alex.clermont@dxseng.com
allyson.lloyd@hts.com
andrew.mark.mohn@hts.com
andrew.williams@hts.com
anthony.bedard@hts.com
ariana.axelrod@controltechinc.com
arjun.ramanathan@hts.com
bailey.heald@hts.com
ben.almond@hts.com

Title

Inside Sales
Inside Sales
Inside Sales
Inside Sales
Inside Sales
Inside Sales
Inside Sales
Outside Sales
Inside Sales
Other(Service Technician)
Inside Sales



Bob Harrington
Brenden Corbin
Brett Passemato
Brian Keenan
Brian Mills

Brian Williams
Brittany Vecchio
Brittany Vecchop
Cameron Mariani
Chris Billings
Cole Gorham
Corey Olson
Daniel Jenks
Daniel Maille
Daniel Senese
David Butcher
David Ciampa
David Doherty
David Marcaccio
Dennis Hughes
Derek Anneser
Edward Noyes
Emery George
Emma Collins
Eric Leighton
Ethan Weisse
Gary Jensen
Greg Mylen

Jack Husak
Jacob Brown
Jacob Guss
Jacob Stachowski
James Leary
James Murphy
Jeff Ritchie

Jeff Sartorelli
Jim Snyder

John Bunn

Jon Czerepica
Jon Zuber
Joseph Doyle
Joseph Tarantino
Joseph Williams
JS Rancourt
Justin Backe
Justin Thomaszewski
Kevin Ng

Kevin Tolson

bob.harrington@hts.com
brendan.corbin@dxseng.com
brett.passemato@hts.com
brian.keenan@hts.com
brian.mills@hts.com
brian.williams@hts.com
brittany.vecchio@hts.com
brittany.vecchop@hts.com
cameron.mariani@hts.com
chris.billings@hts.com
cole.gorham@hts.com
corey.olson@hts.com
dan.jenks@hts.com
daniel.maille@hts.com
dan.senese@hts.com
david.butcher@hts.com
david.ciampa@hts.com
david.doherty@hts.com
david.marcaccio@hts.com
dennis.hughes@hts.com
derek.anneser@hts.com
edward.noyes@hts.com
emery.george@hts.com
emma.collins@hts.com
eric.leighton@hts.com
ethan.weisse@hts.com
gary.jensen@hts.com
greg.mylen@hts.com
jack.husak@hts.com
jacob.brown@hts.com
jacob.guss@hts.com
jacob.stachowski@hts.com
james.leary@hts.com
james.murphy@dxseng.com
jeff.ritchie@hts.com
jeff.sartorelli@hts.com
jim.snyder@dxseng.com
jonathan.bunn@hts.com
jon.czerepica@hts.com
jon.zuber@hts.com
joseph.doyle@hts.com
joseph.tarantino@hts.com
joseph.williams@hts.com
js.rancourt@dxseng.com
justin.backe@hts.com
justin.thomaszewski@hts.com
kevin.ng@hts.com
kevin.tolson@hts.com

Outside Sales
Inside Sales
Outside Sales
Outside Sales
Inside Sales
Outside Sales
Other(Parts)
Inside Sales
Inside Sales
Inside Sales
Inside Sales
Inside Sales
Outside Sales
Inside Sales
Principal(Principal)
Other(Sales Engineer)
Other(Parts)
Other

Inside Sales
Outside Sales
Outside Sales
Outside Sales
Principal(Principal)
Inside Sales
Inside Sales
Inside Sales
Other
Principal
Inside Sales
Outside Sales
Inside Sales
Other

Inside Sales
Inside Sales
Principal
Inside Sales
Inside Sales

Other(Service Technician)

Inside Sales

Outside Sales

Inside Sales

Outside Sales

Inside Sales

Principal

Other

Inside Sales

Inside Sales
Other(Sales Engineer)



Larry Canto

Lily Nardelli

Lisa Hardwick
Luke Cava
Mackenzie Poirier
Madysen Wallace
Margaret Busteed
Mark Brazell
Mark LaFrance
Nicholas Walsh
Nick Andrade
Nick Dariotis
Nick Madsen
Paul Bodvar

Paul Fleury

Paul Kaschak
Paul Santos

Peter Allan

Peter Foss

Peter Raei

Peter Ripley
Robert Ciampa
Robert Jones

Sal Gioia
Samantha Zisa
Sebastian Murzyn
Taylor Peterson
Tim McClure
Titus Robinson

TJ McLaughlin
Tommy Ciolfi
Trevor Jones
William McGinley
William Zavodjancik
Willie Dawkins
Zach Ball

Zach Bogle
Zachary Girard

laney.canto@hts.com
litly.nardelli@dxseng.com
lisa.hardwick@hts.com
luke.cava@hts.com
mackenzie.poirier@hts.com
madysen.wallace@hts.com
margaret.busteed@hts.com
mark.brazell@hts.com
mark.lafrance@hts.com
nicholas.walsh@hts.com
nick.andrade@hts.com
nick.dariotis@dxseng.com
nick.madsen@dxseng.com
paul.bodvar@hts.com
paul.fleury@hts.com
paul.kaschak@hts.com
pauls@ssservicecorp.com
peter.allan@hts.com
peter.foss@hts.com
peter.raei@hts.com
peter.ripley@hts.com
robert.ciampa@dxseng.com
robert.jones@hts.com
salvatore.gioia@hts.com
samantha.zisa@hts.com
sebastian.murzyn@hts.com
taylor.peterson@hts.com
tim.mcclure@hts.com
titus.robinson@hts.com
tj.mclaughlin@hts.com
tommy.ciolfi@dxseng.com
trevor.jones@hts.com
william.mcginley@hts.com
william.zavodjancik@hts.com
willie.dawkins@hts.com
zach.ball@hts.com
zach.bogle@hts.com
zachary.girard@hts.com

Outside Sales
Outside Sales

Admin

Inside Sales

Outside Sales

Inside Sales

Admin

Inside Sales
Principal(Principal)
Office Manager

Inside Sales

Inside Sales
Other(Sales Assistant)
Other(Outside Parts Sales Mgr)
Inside Sales
Other(Sales Engineer)
Other

Other
Principal(Principal)
Inside Sales

Outside Sales

Inside Sales
Other(Sales Engineer)
Other

Inside Sales

Inside Sales

Outside Sales
Other(Parts Outside Sales)
Inside Sales
Other(Service)

Inside Sales
Other(Sales Engineer)
Inside Sales

Inside Sales
Other(Sales Engineer)
Other(Sales Manager)
Inside Sales

Other

HTS Texas { Austin - 5920 }

Email: texas@hts.com

Phone Number: (512) 381-0091

Mailing Address: 6101 West Courtyard Drive,Bldg 4, Austin, Texas 78730 United States
Shipping Address: 6101 West Courtyard Drive,Bldg 4, Austin, Texas 78730 United States



Name

Angel Cazares
Ankur Patel
Ashley Heisler
Austen Holley
Blair Howell
Brad Boutwell
Brandon Landry
Brandon Tarnow
Brian Tarnow
Chris Ford

Chris Revering
Chris Richardson
Chris Taylor
Clayton Nevill
Cody Wisenbaker
Colton Mitchell
Dane Short
Danny Wuthrich
Dean Revering
Drew Higgins
Erin Crow

Erin Crow

Evan Chapman
Grayson Story
Jake Reed

James Beals
Jason Hieatt

Jeff Flick

Jerome Caulkin
Joe Kratch

John Vicek
Kareem Alawar
Kathleen Leyendecker
Katie Klassen
Keith McLaughlin
Kyle Kramer
Lincoln Lynch
Lucas Revering
Madeline Zidar
Micah Andress
Michelle Waterhouse
Mike Hatt
Mitchell Mesenbrink
Paige McKenzie
Paul Moubarak
Peter Cornell
Rachel Ramirez

Email
angel.cazares@hts.com
ankur.patel@hts.com
ashley.heisler@hts.com
austen.holley@hts.com
blair.howell@hts.com
brad.boutwell@hts.com
brandon.landry@hts.com
brandon.tarnow@hts.com

chris.ford@hts.com
chris.revering@hts.com
chris.richardson@dxseng.com
chris.taylor@hts.com
clayton.nevill@hts.com
cody.wisenbaker@hts.com
colton.mitchell@dxseng.com
dane.short@hts.com

dean.revering@hts.com
drew.higgins@hts.com
erin.crow@dxseng.com
erin.crow@hts.com
evan.chapman@hts.com
grayson.story@hts.com
jake.reed@hts.com
james.beals@hts.com
jason.hieatt@dxseng.com
jeff.flick@hts.com

joe.kratch@hts.com

kareem.alawar@hts.com
kathleen.leyendecker@dxseng.com
katie.klassen@hts.com
keith.mclaughlin@dxseng.com
kyle.kramer@hts.com
lincoln.lynch@hts.com
lucas.revering@hts.com
madeline.zidar@dxseng.com
micah.andress@hts.com
michelle.waterhouse@hts.com
michael.hatt@hts.com
mitchell.mesenbrink@dxseng.com
paige.mckenzie@dxseng.com
paul.moubarak@hts.com
peter.cornell@hts.com
rachel.ramirez@hts.com

Title

Other(Service Technician)

Other
Principal
Inside Sales
Other

Inside Sales
Inside Sales
Other

Other

Inside Sales
Other(Service)
Outside Sales
Other
Other(Intern)
Outside Sales
Inside Sales
Outside Sales
Other
Outside Sales
Outside Sales
Other(Project Manager)
Inside Sales
Outside Sales
Inside Sales
Outside Sales
Other
Outside Sales
Other

Other

Inside Sales
Other
Outside Sales
Inside Sales
Outside Sales
Principal
Principal
Other

Inside Sales
Inside Sales
Other

Other

Other
Outside Sales
Inside Sales
Inside Sales
Inside Sales
Admin



Aaron Bartek
Adam Kuskos

aaron.bartek@hts.com
adam.kuskos@hts.com

Rich Neitzke rich.neitzke@hts.com Inside Sales
Richard Coastal coastalmech0l@gmail.com Other
Roger Stuksa roger.stuksa@hts.com Other
Ross Wojcik ross.wojcik@hts.com Outside Sales
Ryan Boatright ryan.boatright@hts.com Inside Sales
Sean Fanning sean.fanning@hts.com Inside Sales
Steve Kreitzer steve.kreitzer@hts.com Inside Sales
Steven Kroleski steven.kroleski@hts.com Inside Sales
Thomas McLaughlin thomas.mclaughlin@dxseng.com Principal
Travis Schlageter travis.schlageter@hts.com Inside Sales
Trey Campsmith trey.campsmith@hts.com Inside Sales
Tucker Niesner tucker.niesner@hts.com Outside Sales
Tyler Hughes tyler.hughes@hts.com Other(Service Tech)
HTS Texas { Dallas - 5930}

Email: texas@hts.com

Phone Number: (866) 544-1487

Mailing Address: 1625 Wallace Drive,Suite 120, Carrollton, Texas 75006 United States

Shipping Address: 1625 Wallace Drive,Suite 120, Carrollton, Texas 75006 United States
Name Email Title

Outside Sales
Outside Sales

AJ Philips Other(Service Tech)
Alberto Garcia alberto.garcia@hts.com Other

Alex Berend alex.berend@hts.com Outside Sales
Arlesha Henderson nikki.henderson@hts.com Inside Sales

Ashley Fiddelke
Bobby Dodd

ashley.fiddelke@hts.com
bobby.dodd@hts.com

Outside Sales
Outside Sales

Brandon Damas Other
Brandon Damas brandon.damas@hts.com Outside Sales
Charmaine Gill charmaine.gill@dxseng.com Inside Sales
Chris Jung chris.jung@hts.com Inside Sales
Chris King chris.king@hts.com Outside Sales
Chris Stokes chris.stokes@hts.com Inside Sales
Clarissa Escobar clarissa.escobar@hts.com Inside Sales
Curtis Williams curtis.williams@hts.com Other

Dalton Posehn dalton.posehn@hts.com Inside Sales
Dan Torres dan.torres@hts.com Outside Sales
Eric Lam eric.lam@hts.com Inside Sales
Erin Hollingsworth erin.hollingsworth@hts.com Inside Sales
Greg Wurm greg.wurm@hts.com Other

Henry O'Connor henry.oconnor@hts.com Outside Sales
Hunter Sparks hunter.sparks@hts.com Inside Sales
lan Owerbach ian.owerbach@hts.com Other





