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AMENDMENT NUMBER ONE TO  

CONTRACT DATED MAY 8, 2024 

BETWEEN CITY OF ORLANDO AND 

COMPASS GROUP USA, INC. BY AND THROUGH ITS CANTEEN DIVISION 

THIS AMENDMENT TO CONTRACT is made and entered into this 13th day 

of August 2024, by and between the City of Orlando, a municipal corporation organized 

and existing under the laws of the State of Florida, hereinafter referred to as the "City" and 

Compass Group USA, Inc. by and through its Canteen Division, hereinafter referred 

to as the "Contractor". 

WHEREAS, the City and the Contractor entered into an Contract ("the Contract") under 

the date of May 8, 2024, whereby the latter would perform certain services with respect to the City 

Wide Vending Services; and 

WHEREAS, the City and the Contractor desire to amend the scope of services of said 

Agreement for increase needs and services;  

NOW, THEREFORE, in consideration of the mutual promises and covenants contained 

herein, the parties agree as follows: 

I. SCOPE

The Scope of Services and Compensation provisions of the Contract are hereby

amended as set forth in Exhibit “A” attached hereto and incorporated herein by

reference.

II. COMPENSATION

The estimated cost for this Amendment is dependent on the level and quantity of

the Division usage estimated annual usage $10,000.00.

In all other respects, and except as specifically modified and amended herein and as previously 

amended, the Agreement shall continue in full force and effect as written and the parties hereto 

agree to be bound thereby. 

****************************************************************************** 
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EXHIBIT “A” 

(Scope of Services) 
  



Customized Coffee Options
City of Orlando

Bringing Break 
Time to Everyone



Break Room 
Essentials
Let’s face it: every office, kitchen or break room 

needs everyday essentials. We are a one-stop shop –

one vendor/one invoice – providing all your coffee 

and snack needs, including:

• Craft, artisan and local coffee

• Popular regional and national 

coffee and tea brands

• Loose-leaf and bagged tea

• Milk, flavored creamers and sweeteners

• Trending snacks, standard favorites and 

grab-and-go food options

• Bulk trail mixes, nuts and snacks

• Bottled drinks, including water, 

cold brew, tea and more

In addition, we’ll provide your paper and 

cleaning supplies, such as:

• Paper bowls, plates, napkins and utensils

• Janitorial supplies and first-aid needs

• Disposables, including eco-friendly options

Online 
Ordering
We offer online ordering so you can place orders at 

any time. Our online ordering system provides:

• Easy access to great products.

• Decreases the time it takes to place orders.

• Filters products by nutritional attributes (i.e., 

gluten-free, organic, non-GMO) to pick 

wellness items your team will love.

• Same great service that your 

local team provides.



Our Equipment
Canteen has access to nearly any piece of equipment you 

can imagine. We self-perform our service so we can keep 

you up and running as quickly as possible. Here are just 

some of the machines we like to use to elevate break rooms 

for our partners.

Our equipment works 

smart and seamlessly, 

letting us know when you 

are running low

or there is potential for 

service needed.

Flavia C600

Airpot Brewer



Technical Expertise
Your coffee program with Canteen will benefit from the hands-on expertise of our highly 
trained technicians.

We’re proud to be the only company in the industry that offers on-site, interactive training for maintenance and repair of complex 
beverage equipment. Our multifaceted training classes offered throughout the year enable technicians to enhance their technical skills 
and knowledge. First-class, in-depth instruction direct from the equipment manufacturer includes a two-day session consisting of equal 
parts classroom training and hands-on learning.





Office Coffee Service

Flavia Brewer 1 brewer Included

Flavia Hot Coffees, Cocoa & Teas Unit Price 

Alterra Coffees 100 ct $64.00

Bright Teas 100 ct $64.00

Dove Hot Chocolate 72 ct $64.00

Creamy Topping 72 ct $64.00

Premium Coffees & Starbucks 76 ct $79.00

Lavazza Cold Brew Coffee 80 ct $79.00

Cold Teas & Infused Waters 100 ct $69.00

Air Pot Brewer 1 brewer Included

Highland Estates Coffees 40/2oz $58.50

New England Colombian Supremo 24/2.5oz $50.90

Cups, Creamers & Sweeteners Quantity Price

Styrofoam Cups 10oz 1000 ct $59.45

Flavia Paper Logo Cup 1000 ct $89.60

Canister Creamer Each $2.95

Canister Sugar Each $2.95



Option Options by Office Size

Office Population  Recommended Options:

20 to 50  person office:  1 Flavia C300 w/Chiller 
   $350.00 Monthly minimum spend
   1x Month Delivery

50+ person office:  1 Flavia C600 w/Chiller
   $500.00 Monthly minimum spend
   1x month delivery

50+ person Office:  1 Airpot Brewer
   $350.00 Monthly minimum spend
   1x month delivery 

Actual models may vary. 
Population based on number of people at office per day, Monday through Friday.

We’re available to discuss other options, solutions & coffees or location with various needs.

Monthly Minimum spend above per Brewer supports equipment investment & services. 
All products purchased will apply, variances will be invoiced.

All coffee equipment, maintenance, repairs are included at no cost. Included
Brewers installed per water line.  (one time fee)   $159.00
New water line, Water Block to detect leaks, & water filter with install. Included 
Replacement Filters per unit    $ 89.00
On-line ordering     Included
Payment terms are net 10 from invoice date
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Let Us Know How 
We Can Serve You
www.canteen.com

http://www.canteen.com/
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