
CONTRACT SUMMARY INFORMATION 
 
 
SUMMARY: Purchase is made in accordance with the Terms and Conditions of 

Solicitation 21-33BK through lead agency City of Sarasota, for 
Merchant Credit Card Services. 

 
Solicitation No.:  PB230323SLR    

Project Title: Merchant Card Services – Forte 

Start Date: 05/16/2023 

Expiration Date: 01/30/2025 

Board Date: 05/16/2023 

Agenda Item: 25 

Renewals: As approved by lead agency.   
 
Address Book (E1) No.: 416002 
Awarded Vendor: CSG Forte Services, Inc. 
Contact Person: Rolando Navarro 
Phone No.: (404) 705-2802 
Email: Rolando.navarro@csgi.com 
Website: www.forte.net 
 
Notes: Contract start date reflects the date of Board approval. The contract with the City 
of Sarasota began effective 01/31/2022. 


