FACILITY REPAIR AND MAINTENANCE CONTRACT
EV2516 ELEVATOR AND ESCALATOR
MAINTENANCE AND REPAIR SERVICES

GENERAL SERVICES DEPARTMENT

THIS CONTRACT is between KANSAS CITY, MISSOUR]I, a constitutionally chartered municipal
corporation (“City™), and KONE, INC. (“Contractor”). City and Contractor agree as follows:

PART 1
SPECIAL TERMS AND CONDITIONS

Sec. 1. Work To Be Performed. The Specification/Scope of Work and any addenda are attached
hereto and incorporated into this Contract.

Sec. 2. Term of Contract and Additional Periods

A. Initial Term. The initial term of this Contract shall begin on December 1, 2018 and shall
end on November 30, 2024 for a six (6) year term. The Manager of Procurement Services
is authorized to enter into an amendment of this Contract with CONTRACTOR to extend

the term of this Contract and time of performance for this Contract.

B. Renewal Terms. At any time prior to the expiration of the initial term or any subsequent
term, the CITY, in its sole discretion, may renew this Contract for up to five (5) additional
one (1) year terms,

C. Transition Term. Notwithstanding the expiration of the initial term or any subsequent
term or all options to renew, CONTRACTOR and CITY shall continue performance
under this Contract until the CITY has a new contract in place with either
CONTRACTOR or another provider or until the CITY terminates the Contract.

D. The products and services which are subject to this Contract may be covered by a separate
maintenance agreement (see Exhibit 4). The term of the maintenance agreement shall be
governed by that document and may extend beyond the expiration date of this Contract.

Sec. 3. Purchase Orders

A. City shall order all services to be provided by Contractor under this Contract by means of a
Purchase Order issued by the City’s Manager of Procurement Services for which funds
have been certified and encumbered by the City’s Director of Finance.
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B. Contractor shall not provide any services in excess of the dollar amount contained in any
Purchase Order and Contractor shall not be entitled to any payment in excess of the dollar
amount of the Purchase Orders from City.

Sec. 4. Compensation,

A. The maximum amount that City shall pay Contractor under this Contract is set forth in
the Contract — Contractor’s proposal shall provide all work at the prices contained in
Contractor’s Proposal that is incorporated herein by reference.

B. Contractor will bill the City, in a form acceptable to the City, on the following basis:

C. 1t shall be a condition precedent to payment of any invoice from Contractor that
Contractor is in compliance with, and not in breach or default of, all terms, covenants
and conditions of this Contract. If damages are sustained by City as a result of breach or
default by Contractor, City may withhold payment(s) to Contractor for the purpose of set
off until such time as the exact amount of damages due City from Contractor may be
determined.

D. Tt shall be a condition precedent to payment of any invoice from Contractor that
Contractor is in compliance with, and not in breach or default of, all terms, covenants
and conditions of this Contract. If damages are sustained by City as a result of breach or
default by Contractor, City may withhold payment(s) to Contractor for the purpose of set
off until such time as the exact amount of damages due City from Contractor may be
determined.

E. No request for payment will be processed unless the request is in proper form, correctly
computed, and is approved as payable under the terms of this Contract.

Sec. 5. Notices. All notices required by this agreement shall be in writing sent to the following;:
City:

General Services Department

Procurement Services Division

Cedric Rowan, Manager of Procurement Services

City Hall, 1* Floor, Room 102W

414 E. 12% Street

Kansas City, MO 64106

Phone:(816)-513-0814 Facsimile: (816)-513-1066
E-mail address: cedric.rowan@kcmo.org

Contractor: Kone, Inc.

Contact: Ashley Brauer, Senior Sales Consultant

Address: 2700 BiState Drive, Suite 100

Kansas City, MO 64108

Phone: (816)-531-2140 (Ext. 10514) Facsimile: (816)-531- 5523

E-mail address: ashley.brauer@kone.com

All notices are effective a) when delivered in person, b) upon confirmation of receipt when
transmitted by facsimile transmission or by electronic mail, ¢) upon receipt after dispatch by
registered or certified mail, postage prepaid, d) on the next business day if transmitted by overnight
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courier(with confirmation of delivery), or e)three business days after the date of mailing, whichever
is earlier.

Sec. 6. Merger. This Contract consists of Part I, Special Terms and Conditions and any
Attachments and any documents incorporated by reference; and Part II, Standard Terms and
Conditions. This Contract, including any Attachments and incorporated documents, constitutes the
entire agreement between City and Contractor with respect to this subject matter.

Sec. 7. Conflict Between Contract Parts. In the event of any conflict or ambiguity between the
Special Contract Terms and Conditions of Part I and the Standard Terms and Conditions of Part II
of this Contract, Part I will be controlling. For any participating public agency, Exhibit 4 will be the
controlling document and prevail over Part I and Part II of this Contract.

Sec. 8. Minority and Women’s Business Enterprises. See Exhibit 1: City of Kansas City Special
Requirements

Sec. 9. Workforce. If Contractor is required to pay prevailing wages for the work performed
pursuant to this Contract, Contractor agrees to comply with all requirements of City’s Construction
Employment Program as enacted in City’s Code, Sections 3-501 through 3-525 and as hereinafter
amended. Contractor shall meet or exceed the construction employment goals unless the same shall
have been waived in the manner provided by law. Contractor’s compliance with this provision is a
material part of this Contract.

Contractor shall comply with City’s Workforce Program Reporting System requirements.
Contractor shall use City’s Internet web based Workforce Program Reporting System provided by
City and protocols included in that software during the term of this Contract. Contractor shall
maintain user applications to City’s provided system for all applicable personnel and shall require
subcontractors to maintain applications.

Sec. 10. Bonds and Surety. See Exhibit 1: City of Kansas City Special Requirements

Sec. 11. Subcontracting.

A. Contractor shall not employ or retain any Subcontractor, Supplier or other person or
organization, whether initially or as a substitute, against whom City has a reasonable
objection, including but not limited to debarment by City or another governmental entity
or decertification of the Subcontractor from the City’s Minority and Women’s Business
Enterprise Program as a result of the Subcontractor’s failure to comply with any of the
requirements of the provisions of Chapter 3 of the City’s Code as determined by the
Director of the Human Relations Department. Contractor shall insert this provision in
any subcontractor agreement associated with this Contract. Contractor shall not be
required to employ any Subcontractor, Supplier or other person or organization to
furnish or perform any of the Work against whom Contractor has reasonable objection.

B. Contractor shall submit required information for all Subcontractors on Form 012%0.09 -
Subcontractors and Major Material Suppliers List, provided in these Contract
Documents, prior to Subcontractor beginning Work at the Site.

C. Contractor shall be fully responsible to City for all acts and omissions of the
Subcontractors, Suppliers and other persons and organizations performing or furnishing
any of the Work under a direct or indirect contract with Contractor just as Contractor is
responsible for Contractor’s own acts and omissions.
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D. Contractor shall be solely responsible for scheduling and coordinating the Work of
Subcontractors, Suppliers and other persons and organizations performing or furnishing
any of the Work under a direct or indirect contract with Contractor.

Prevailing Wage.

Prevailing Wage.

Sec. 12.

1.

Contractor shall comply and require its Subcontractors to comply with;

a. Sections 290.210 to 290.340, RSMo the State of Missouri Prevailing Wage Law
(the “Law™); and

b. 8 CSR 30-3.010 to 8 CSR 30-3.060, the Prevailing Wage Law Rules (the
“Rules™); and

c. the Annual Wage Order (Wage Order) issued by the State of Missouri’s
Department of Labor and Industrial Relations; and

d. any applicable Annual Incremental Wage Increase (Wage Increase) to the
Annual Wage Order.

The Law, Rules, Wage Order and any Wage Increase are incorporated into and made
part hereof this Contract and shall be collectively referred to in this Section as the

“Prevailing Wage Requirements.” In the event this Contract is renewed for an
additional term, the Wage Order in effect as of the commencement date of the
additional term, as amended by any applicable Wage Increase, shall be deemed
incorporated herein and shall apply to and remain in effect for the duration of the
additional term. The new Wage Order and any applicable Wage Increase shall
govern notwithstanding the fact that the Wage Order being replaced might be
physically attached to this Contract.

Contractor shall pay and require its Subcontractors to pay to all workers performing
work under this Contract not less than the prevailing hourly rate of wages for the
class or type of work performed by the worker in accordance with the Law, Rules,
Wage Order and any applicable Wage Increase. Contractor shall take whatever steps
are necessary to insure that the prevailing hourly wage rates are paid and that all
workers for Contractor and each of its Subcontractors are paid for the class or type of
work performed by the worker in accordance with the Prevailing Wage
Requirements.

Prior to each of its Subcontractors beginning Work on the Site, Contractor shall
require each Subcontractor to complete City’s Form 00490 entitled “Pre-contract
Certification” that sets forth the Subcontractor’s prevailing wage and tax compliance
history for the two (2) years prior to the bid. Contractor shall retain one (1) year and
make the Pre-contract Certifications available to City within five (5) days after
written request.

Contractor shall keep and require each of its Subcontractors engaged in the
construction of public works in performance of the Contract to keep full and accurate
records on City’s:

a. Keep and require each of its Subcontractors engaged in the construction of public
works in performance of the Contract to keep full and accurate records on City’s
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“Daily Labor Force Report” Form indicating the worker’s name, occupational
title or classification group and skill and the workers’ hours. City shall furnish
blank copies of the Daily Labor Force Report Form to Contractor for its use and
for distribution to Subcontractors. Contractor shall submit its and its
Subcontractors Daily Labor Force Reports to City each day; and

b. Submit, and require each of its Subcontractors engaged in the construction of
public works in performance of the Contract to submit, electronically, in a format
prescribed by the City, Certified Payroll Report Information indicating the
worker’s name, address, social security number, occupation(s), crafi(s) of every
worker employed in connection with the public work together with the number of
hours worked by each worker and the actual wages paid in connection with the
Project and other pertinent information as requested by the City; and

c. Submit, and require each of its Subcontractors engaged in the construction of
public works in performance of the Contract to submit, electronically, in format
prescribed by the City, a Payroll Certification. The Payroll Certification must be
signed by the employee or agent who pays or supervises the payment of the
workers employed under the Contract for the Contractor and each Subcontractor.

d. The Daily Labor Force Report, documents used to compile information for the
Certified Payroll Report, and Payroll Certification are collectively referred to in
this Section as the “Records.”

6. Contractor shall make all of Contractor’s and Subcontractors’ Records open to
inspection by any authorized representatives of City and the Missouri Department of
Labor and Industrial Relations at any reasonable time and as often as they may be
necessary and such Records shall not be destroyed or removed from the State of
Missouri for a period of one (1) year following the completion of the public work in
connection with which the Records are made. Contractor shall have its and its
Subcontractors Certified Payroll Reports and Payroll Certifications available at the
Contractor’s office and shall provide the Records to the City electronically at City’s
sole discretion. In addition, all Records shall be considered a public record and
Contractor shall provide the Records to the City in the format required by the City
within three (3) working days of any request by City at the Contractor’s cost. City,
in its sole discretion, may require Contractor to send any of the Records directly to
the person who requested the Record at Contractor’s expense.

7. Contractor shall post and keep posted a clearly legible statement of all prevailing
hourly wage rates to be paid to all workers employed by Contractor and each of its
Subcontractors in the performance of this Contract in a prominent and easily
accessible place at the Site of the Work by all workers.

8. If the Contract Price exceeds $250,000.00, Contractor shall and shall require each
Subcontractor engaged in any construction of public works to have its name,
acceptable abbreviation or recognizable logo and the name of the city and state of the
mailing address of the principal office of the company, on each motor vehicle and
motorized self-propelled piece of equipment which is used in connection with the
Project during the time the Contractor or Subcontractor is engaged on the project.
The sign shall be legible from a distance of twenty (20°) feet, but the size of the
lettering need not be larger than two (2”) inches. In cases where equipment is leased
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or where affixing a legible sign to the equipment is impractical, the Contractor may
place a temporary stationary sign, with the information required pursuant to this
section, at the main entrance of the Project in place of affixing the required
information on the equipment so long as such sign is not in violation of any state or
federal statute, rule or regulation. Motor vehicles which are required to have similar
information affixed thereto pursuant to requirements of a regulatory agency of the
state or federal government are exempt from the provisions of this subsection.

9. Contractor must correct any errors in Contractor’s or any Subcontractors’ Records,
or Contractor’s or any Subcontractors’ violations of the Law, Rules, Annual Wage
Order and any Wage Increase within fourteen (14) calendar days after notice from
City.

10. Contractor shall and shall require its Subcontractors to cooperate with the City and
the Department of Labor and Industrial Relations in the enforcement of this Section,
the Law, Rules, Annual Wage Order and any Wage Increase. Contractor shall and
shall require its Subcontractors to permit City and the Department of Labor and
Industrial Relations to interview any and all workers during working hours on the
Project at Contractor’s sole cost and expense.

11. Contractor shall file with City, upon completion of the Project and prior to final
payment therefore, affidavits from Contractor and each of its Subcontractors, stating
that each has fully complied with the provisions and requirements of the Missouri
Prevailing Wage Law. City shall not make final payment until the affidavits, in
proper form and order, from Contractor and each of its Subcontractors, are filed by
Contractor.

12. Contractor shall forfeit as a statutory penalty to the City one hundred dollars
($100.00) for each worker employed, for each calendar day, or portion thereof, such
worker is paid less than the prevailing hourly rates for any work done under this
Contract, by Contractor or by any of Contractor’s Subcontractors. If Contractor or
any of its Subcontractors have violated any section(s) of 290.210 to 290.340, RSMo,
in the course of the execution of the Contract, City shall when making payments to
the Contractor becoming due under this Contract, withhold and retain therefrom all
sums and amounts due and owing as a result of any violation of sections 290.210 to
290.340, RSMo.

B. Prevailing Wage Damages. Contractor acknowledges and agrees that, based on the
experience of City, violations of the Missouri Prevailing Wage Act, whether by
Contractor or its Subcontractors, commonly result in additional costs to City. Contractor
agrees that additional costs to City for any particular violation are difficult to establish
and include but are not limited to: costs of construction delays, additional work for City,
additional interest expenses, investigations, and the cost of establishing and maintaining
a special division working under the City Manager to monitor prevailing wage
compliance.

1. In the event of the failure by Contractor or any of its Subcontractors to pay wages as
provided in the Missouri Prevailing Wage Act, City shall be entitled to deduct from
the Contract Price, and shall retain as liquidated damages, one hundred dollars
(§100.00) per day, per worker who is paid less than the prevailing hourly rate of
wages, to approximate the additional costs. The sum shall be deducted, paid or owed
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whether or not the Contract Times have expired.

2. City shall give written notice to Contractor setting forth the workers who have been
underpaid, the amount of the statutory penalty and the amount of the liquidated
damages as provided for in this Subparagraph. Contractor shall have fourteen (14)
calendar days to respond, which time may be extended by City upon written request.
If Contractor fails to respond within the specified time, the City’s original notice
shall be deemed final. If Contractor responds to City’s notice, City will furnish
Contractor a final decision in writing within five (5) days of completing any
investigation.

C. Excessive Unemployment.

1. Resident Laborers” means laborers who have been residents of the State of Missouri
for at least thirty days and who intend to remain Missouri residents, and residents of
Nonrestrictive States.

2. “Nonrestrictive States” means states identified by the Missouri Department of Labor
and Industrial Relations Division of Labor Standards that have not enacted state laws
restricting Missouri laborers from working on public works projects. A list of
Nonrestrictive States can be found on the Division web site
at http://www.dolir.mo.gov/ls/index.htm.

3. A period of Excessive Unemployment is declared when the Missouri Department of
Labor and Industrial Relations Division of Labor Standards provides notice of such
declaration. When in effect, notice will be provided on the Division web site
at http://www.dolir.mo.gov/ls/index.htm. It is Contractor’s obligation to determine
whether a period of Excessive Unemployment is in effect when this Contract is let.

4. Contractor agrees to follow the provisions of Section 290.560 - 290.575 RSMo and
agrees that if a period of Excessive Unemployment has been declared at any point
during the term of this Contract, it will employ and require all Subcontractors of
whatever tier to employ only Resident Laborers for the Work to be performed under
this Contract. Provided, however, Contractor may use laborers who are not Resident
Laborers when Resident Laborers are not available or are incapable of performing
the particular type of work involved if Contractor so certifies in writing to City and
City issues a written approval. This provision does not apply to regularly employed
nonresident executive, supervisory or technical employees.

Sec. 13. Attachments to Part I. The following documents are Attachments to Part I of this
Contract and are attached hereto and incorporated herein by this reference:
Attachment A — RFP EV2516
Attachment B — Proposer Response dated June 8, 2018
Attachment C - Clarification Questions and Answers
Attachment D - Scope of Services revised per Clarification Questions
Attachment E - Facility Repair and Maintenance Contract Part 11
i. Exhibit 1: City of Kansas City Special Requirements
ii. Exhibit 2: City of Kansas City Pricing Schedule
iii. Exhibit 3: National Pricing Schedule
iv. Exhibit 4: Participating Public Agency Service Level Agreement
Attachment F — 00620 Insurance Certificate
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THE BELOW FORMS ARE SPECIFIC TO THE CITY OF KANSAS CITY, MO
Attachment G — HRD Forms & Instructions

00440 HRD 5: Construction Contract HRD Instructions

00450 HRD 8: Contractor Utilization Plan/Request for Waiver

00450.01 Letter of Intent to Subcontract

00460 HRD 10: Timetable for MBE/WBE Utilization

00470 HRD 11: Request for Modification or Substitution

00485 HRD Monthly Reporting Forms
Attachment H - Bonds

00610 Performance and Maintenance Bond

00615 Payment Bond
Attachment I — 00830 Wage Rate Requirements

Annual Wage Order #25

County — Cass, Clay, Jackson, Platte or Ray
Work Type: State — Heavy
State — Building

Division of Labor Standards Rules & Regulations

01290.08 Wage Rate Verification Questionnaire

01290.09 Subcontractors and Major Material Suppliers List

(1290.11 Daily Labor Force Report

01290.14 Contractor Affidavit for Final Payment

01290.15 Subcontractor Affidavit for Final Payment
Attachment J — 00560 Missouri Project Exemption Certificate

00560.01 Kansas City Missouri Tax Exempt Certificate
Attachment K — 00630 Revenue Clearance Release Authorization
Attachment L — 00515.01 Employee Eligibility Verification Affidavit

Sec, 14, Missouri Sales Tax Exemption. Pursuant to Section 144.062, RSMo, City is a
Missouri exempt entity and tangible personal property to be incorporated or consumed in the
construction of this Project may be purchased without sales tax. City shall furnish Contractor a
Missouri Project Exemption Certificate for Sales Tax at the time of issuance of the Notice to

Proceed.

Sec. 15. Emergencies.

(®)

(b)

(©)

Disaster means any large scale event such as an act of terrorism, fire, wind, flood,
earthquake or other natural or man-made calamity which results in, or has the potential
to result in a significant loss of life or property.

During and after a disaster, CONTRACTOR shall provide special services to the CITY
including CONTRACTOR shall open CONTRACTOR s facilities even on nights and
weekends as necessary to meet the needs of the City during a disaster.

CONTRACTOR shall not charge CITY any fee for opening facilities during an
emergency or for extending CONTRACTOR's hours of operation during a disaster.
CITY shall pay CONTRACTOR the agreed upon contract prices for all purchases
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(d)

(e)

®

(2)

made by CITY during the disaster and CONTRACTOR shall not charge CITY any
additional mark-up, fee or cost for any purchases made by CITY during a disaster.

CONTRACTOR shall quickly mobilize CONTRACTOR’s internal and external
resources to assist CITY when a disaster unfolds.

Extended hours and personnel. During disasters, CONTRACTOR s facilities shall stay
open 24 hours if requested by the CITY. CONTRACTOR shall utilize additional
CONTRACTOR personnel to take CITY orders if necessary. CONTRACTOR’s Call
Center shall accept phone orders 24 hours a day.

CONTRACTOR shall have contingency plans with CONTRACTOR’s suppliers to
provide additional supplies and equipment quickly to CITY as needed.

CONTRACTOR shall cooperate with CITY to properly document any and all expenses
incurred by CITY with CONTRACTOR and CONTRACTOR shall assist CITY in
meeting any and all documentation requirements of the Federal Emergency

Management Agency (FEMA).

Facility Repair & Maintenance Contract Part I 102014 Contract Central

Page 9 of 10



THIS CONTRACT CONTAINS INDEMNIFICATION PROVISIONS

Date:
N 1R, Q0I¥

L )4
Asglstant Cify Attorney
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CONTRACTOR
I hereby certify that I have authority to execute

KANSAS CITY, MISSOURI
By: (0 e Kz ¢r—:

Title:

Manager of Procurement Services
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PART I

FACILITY REPAIR & MAINTENANCE
CONTRACT

STANDARD TERMS AND CONDITIONS
Seec. 1. General Indemnification.

A. For purposes of this Section 1
only, the following terms shall have the
meanings listed:

1. Claims means all claims,
damages, liability, losses, costs and expenses,
court costs and reasonable attorneys’ fees,
including attorneys’ fees incurred by the City in
the enforcement of this indemnity obligation.

2. Contractor's Agents means
Contractor's officers, employees, subconsultants,
subcontractors, successors, assigns, invitees and
other agents.

3. City means City and its agents,
officials, officers and employees.

B. Contractor's obligations under this
Section with respect to indemnification shall be
limited to the coverage and limits of General
Liability insurance that Contractor is required to
procure and maintain under this Contract.
Contractor affirms that it has had the opportunity
to recover the costs of the liability insurance
required in this Contract in its contract price.

C. Contractor shall defend, indemnify and
hold harmless City from and against all claims
arising out of or resulting from all negligent acts
or omissions in connection with this Contract
but only to the extent caused by Contractor or
Contractor's Agents, regardless of whether or
not caused in part by any act or omission,
including negligence, of City. Contractor is not
obligated under this Section to indemnify City
for the negligence of City.

D. In no event shall the language in this
Section constitute or be construed as a waiver or
limitation of the City’s rights or defenses with
regard to sovereign immunity, governmental
immunity, or other official immunities and
protections as provided by the federal and state
constitutions or by law.

Sec. 2. Independent Contractor. Contractor is
an independent contractor and is not City’s
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agent. Contractor has no authority to take any
action or execute any documents on behalf of

City.
Sec. 3. Insurance.

A. Contractor shall procure and maintain
in effect throughout the duration of this Contract
insurance coverage of the types and amounts
specified in this section. In the event that
additional insurance, not specified herein, is
required during the term of this Contract,
Contractor shall supply such insurance at City’s
cost. Policies containing a Self-Insured
Retention are unacceptable to City unless City
approves in writing the Contractor’s Self-
Insured Retention.

1. Commercial General Liability
Insurance: with limits of $1,000,000 per
occurrence and $2,000,000 aggregate, written on
an “occurrence” basis. The policy shall be
written or endorsed to include the following
provisions:

a. Severability of Interests -
Coverage applying to Additional Insureds

b. Contractual Liability

c. Per  Project  Aggregate
Liability Limit

d. No Contractual Liability
Limitation Endorsement

€. An Owners and Contractors
Protective Liability Policy (OCPL).

2. Workers’ Compensation
Insurance: as required by statute, including
Employers Liability with limits of:

Workers’ Compensation Statutory
Employers Liability $100,000 accident
with limits of:

$500,000 disease-policy limit
$100,000 disease-each employee

3.  Commercial Automobile Liability
Insurance: with a limit of $1,000,000 , covering
owned, hired, and non-owned automobiles.
Coverage provided shall be on an “any auto”
basis and written on an “ each accident” basis.
This insurance will be written on a Commercial
Automobile Liability form, or acceptable
equivalent, and will protect against claims
arising out of the operation of motor vehicles, as
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to acts done in connection with the Contract, by
Contractor.

4. If applicable, Professional
Liability Insurance with limits per claim and
annual aggregate of $2,000,000.

B. The Commercial General Liability
Insurance specified above shall provide that City
and its agencies, officials, officers, and
employees, while acting within the scope of
their authority, will be named as Named
Insureds on the OCPL for the services
performed under this Contract and maintain
products and completed operations coverage for
the duration of this Agreement. Contractor shall
provide to City at execution of this Contract a
certificate of insurance showing all required
coverage and additional insureds. The
certificates of insurance will contain a provision
stating that should any of the policies described
in the certificate be cancelled before the
expiration date thereof, notice will be delivered
in accordance with the policy provisions.

C. All insurance coverage must be written
by companies that have an A.M. Best’s rating of
“A-V” or better, and are licensed or authorized
by the State of Missouri to do business in
Missouri.

D. Contractor’s failure to maintain the
required insurance coverage will not relieve
Contractor of its contractual obligation to
indemnify the City pursuant to Section 1. If the
coverage afforded is cancelled or changed or its
renewal is refused, Contractor shall give at least
thirty (30) days prior written notice to City. In
the event of Contractor’s failure to maintain the
required insurance in effect, City may order
Contractor to immediately stop work, and upon
ten (10) days notice and an opportunity to cure,
may pursue its remedies for breach of this
Contract as provided for herein and by law.

E. In no event shall the language in this
Section constitute or be construed as a waiver or
limitation of the City’s rights or defenses with
regard to sovereign immunity, governmental
immunity, or other official immunities and
protections as provided by the federal and state
constitutions or by law.

F. Contractor shall obtain evidence that all
Subcontractors have in force general,
automobile, and employer’s and workers’
compensation liability insurance in the amounts
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required by these Contract Documents, and
evidence that each is current on its
unemployment insurance payments before
Subcontractors begin Work at the Site.
Contractor shall retain such evidence in its files
and make available to City within ten (10) days
after written request.

Sec. 4. Governing Law. This Contract shall be
construed and governed in accordance with the
laws of the State of Missouri without giving
effect to Missouri’s choice of law provisions.
The City and Contractor: (1) submit to the
jurisdiction of the state and federal courts
located in Jackson County, Missouri; (2) waive
any and all objections to jurisdiction and venue;
and (3) will not raise forum non conveniens as
an objection to the location of any litigation.

Sec. 5. Compliance with Laws. Contractor
shall comply with all federal, state and local
laws, ordinances and regulations applicable to
the work and this contract.

Sec. 6. Termination for Convenience.

A. City may, at any time upon thirty (30)
days notice to Contractor specifying the
effective date of termination, terminate this
Contract, in whole or in part. If this Contract is
terminated by City, City shall be liable only for
payment for services rendered before the
effective date of termination. Contractor shall
prepare an accounting of the services performed
and money spent by Contractor up to the
effective date of termination and shall return to
City any remaining sums within thirty (30) days
of such date.

B. If this Contract is terminated prior to
Contractor’s completion of services, all work or
materials prepared or obtained by Contractor
pursuant to this contract shall become City’s
property.

C. If this Contract is terminated prior to
Contractor’s completion of the services to be
performed hereunder, Contractor shall return to
City any sums paid in advance by City for
services that would otherwise have had to be
rendered between the effective date of
termination and the original ending date of the
Contract. Contractor shall prepare an accounting
of the services performed and money spent by
Contractor up to the effective date oftermination
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and shall return to City any remaining sums
within thirty (30) days of such date.

Sec. 7. Resolution of Claims

A. For purposes of this Section 7 only, the
following terms shall have the meanings listed:

1. A Claim is a demand or assertion
by the Contractor seeking, as a matter of right,
the adjustment of Contract price and/or times
with respect to the terms of the Contract.

2. City’s Representative--Person or
agency designated to act for the Director.

B. The Contractor must give written notice
to the City’s Representative within fourteen (14)
calendar days after the occurrence of the event
giving rise to the Claim or within fourteen (14)
calendar days after the first recognition of the
conditions giving rise to the Claim. After the
fourteen (14) day period for filing claims has
expired, the Claim shall be considered waived
unless the Director grants an extension based on
good cause shown by the Contractor that such
additional time is warranted. The responsibility
to substantiate Claims shall rest with the
Contractor. ‘

C. If the claim cannot be resolved by
direct negotiation between the City’s
Representative and the Contractor, the parties
must submit the Claim to the Director within
five (5) days after the parties agree that they
cannot resolve the Claim.

D. The submittal of the Claim position
statements shall: 1) be in writing; 2) state the
issues; 3) and state the respective positions of
the parties.

E. The Director shall review the written
statements and reply in writing to both parties
within ten (10) working days. The Director may
extend this period if necessary by notifying the
parties.

F. Absent fraud, gross mistake or bad
faith, the Director’s decision shall be final and
binding on City and Contractor within fourteen
(14) calendar days after issnance.

G. All administrative procedures set forth
in this contract must first be exhausted before
suit is filed.

H. The time frame for the Director’s
decision may be tolled if the parties mutually
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agree to participate in mediation. Mediator
selection and the procedures to be employed in
the mediation shall be mutually acceptable to
both parties. Cost of the mediation, including the
mediator’s fees, shall be shared equally among
the parties.

I. If the Claim is not resolved during
mediation, the Contractor agrees that it will file
no suit based on facts or evidentiary materials
that were not presented for consideration to the
City during the mediation process or of which
the Contractor had knowledge and failed to
present during the administrative procedures.

Sec. 8. Default and Remedies. If Contractor
shall be in default or breach of any provision of
this Contract, City may terminate this contract,
suspend City’s performance, withhold payment
or invoke any other legal or equitable remedy
after giving Contractor notice and opportunity to
correct such defanlt or breach.

Sec. 9. Waiver. Waiver by City of any term,
covenant, or condition hereof shall not operate
as a waiver of any subsequent breach of the
same or of any other term, covenant or
condition. No term, covenant, or condition of
this Contract can be waived except by written
consent of City, and forbearance or indulgence
by City in any regard whatsoever shall not
constitute' a waiver of same to be performed by
Contractor to which the same may apply and,
until complete performance by Contractor of the
term, covenant or condition, City shall be
entitled to invoke any remedy available to it
under this Contract or by law despite any such
forbearance or indulgence.

Sec. 10.Modification. Unless stated otherwise
in this Contract, no provision of this Contract
may be waived, modified or amended except in
writing signed by City and Contractor.

Sec. 11.Headings; Construction of Contract.
The headings of each section of this Contract are
for reference only. Unless the context of this
Contract clearly requires otherwise, all terms
and words used herein, regardless of the number
and gender in which used, shall be construed to
include any other number, singular or plural, or
any other gender, masculine, feminine or neuter,
the same as if such words had been fully and
properly written in that number or gender.

Contract Central



Sec. 12.Severability of Provisions. Except as
specifically provided in this Contract, all of the
provisions of this Contract shall be severable. In
the event that any provision of this Contract is
found by a court of competent jurisdiction to be
unconstitutional or unlawful, the remaining
provisions of this Contract shall be valid unless
the court finds that the valid provisions of this
Contract are so essentially and inseparably
connected with and so dependent upon the
invalid provision(s) that it cannot be presumed
that the parties to this Contract could have
included the valid provisions without the invalid
provision(s); or unless the court finds that the
valid provisions, standing alone, are incapable of
being performed in accordance with the
intentions of the parties.

Sec. 13.Records.
A. For purposes of this section:

1. “City” shall mean the City
Auditor, the City’s Internal Auditor, the City’s
Director of Human Relations, the City Manager,
the City department administering this Contract
and their delegates and agents.

2. “Record” shall mean any
document, book, paper, photograph, map, sound
recordings or other material, regardless of
physical form or characteristics, made or
received in connection with this Contract and all
Contract amendments and renewals.

B. Contractor shall maintain and retain all
Records for a term of five (5) years that shall
begin after the expiration or termination of this
Contract and all Contract amendments. City
shall have a right to examine or audit all Records
and Contractor shall provide access to City of all
Records upon ten (10} days written notice from
the City.

Sec. 14.Affirmative Action. Not Used.

Sec. 15.Tax Compliance. Contractor shall
provide proof of compliance with the City’s tax
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ordinances  administered by the City’s
commissioner of revenue as a precondition to
the City making the first payment under this
contract or any contract renewal when the total
contract amount exceeds $150,000.00.

Sec. 16.Assignability or Subcontracting.

A. Assignability. Contractor shall not
assign or transfer any part or all of Contractor’s
obligation or interest in this Contract without
prior written approval of City. If Contractor
shall assign or transfer any of its obligations or
interests under this Contract without the City’s
prior written approval, it shall constitute a
material breach of this Contract. This provision
shall not prohibit contractor from subcontracting
as otherwise provided for herein.

B. Subcontracting. Contractor shall not
subcontract any part or all of Contractor’s
obligations or interests in this Contract unless
the subcontractor has been identified in a format
required by City. If Contractor shall
subcontract any part of Contractor’s obligations
or interests under this Contract without having
identified the subcontractor, it shall constitute a
material breach of this Contract. The utilization
of subcontractors shall not relieve Contractor of
any of its responsibilities under the Contract,
and Contractor shall remain responsible to City
for the negligent acts, eirors, omissions or
neglect of any subcontractor and of such
subcontractor’s officers, agents and employees.
City shall have the right to reject, at any point
during the term of this Contract, any
subcontractor identified by Contractor, and to
require that any subcontractor cease working
under this Contract, City’s right shall be
exercisable in its sole and subjective discretion.
City shall not be obligated to pay or be liable for
payment of any monies which may be due to any
subcontractor. Contractor shall include in any
subcontract a requirement that the subcontractor
comply with all requirements of this Contract in
performing Contractor’s services hereunder.

Sec. 17.Conflicts of Interest. Contractor
certifies that no officer or employee of City has,
or will have, a direct or indirect financial or
personal interest in this Contract, and that no
officer or employee of City, or member of such
officer’s or employee’s immediate family, either
has negotiated, or has or will have an
arrangement, concerning employment to
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perform services on behalf of Contractor in this
Contract.

Sec. 18.Rules of Construction. The judicial
rule of construction requiring or allowing an
instrument to be construed to the detriment of or
against the interests of the maker thereof shall
not apply to this Contract,

Sec. 19.Reports. Contractor shall provide City
detailed reports of actual contract usage by
category each quarter and annually at no cost.

Sec. 20.Employee Eligibility Verification. If
this  contract exceeds five thousand
dollars($5,000.00), Contractor shall execute and
submit an affidavit, in a form prescribed by the
City, affirming that Contractor does not
knowingly employ any person in connection
with the contracted services who does not have
the legal right or authorization under federal law
to work in the United States as defined in 8
U.S.C. §1324a(h)(3). Contractor shall attach to
the affidavit documentation sufficient to
establish  Contractor’s - enrollment  and
participation in an electronic verification of
work program operated by the United States
Department of Homeland Security to verify
information of newly hired employees, under the
Immigration and Reform and Control Act of
1986. Contractor ~may obtain additional
information about E-Verify and enroll
at www.dhs.gov/xprevprot/programs/ge 118522
1678150.shtm. For those Contractors enrolled in
E-Verify, the first and last pages of the E-Verify
Memorandum of Understanding that Contractor
will obtain upon successfully enrolling. in the
program shall constitute sufficient
documentation for purposes of complying with
this section. Contractor shall submit the affidavit
and attachments to the City prior to execution of
the contract, or at any point during the term of
the contract if requested by the City.

Sec. 21.Buy American and Missouri
Preference Policies. It is the policy of the City
that any manufactured goods or commodities
used or supplied in the performance of any City
contract or any subcontract thereto shall be
manufactured or produced in the United States
whenever possible. Pursuant to Section 71.140
RSMo., preference shall be given to materials,
products, supplies and all other articles
produced, manufactured, made or grown within
the State of Missouri.
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Sec. 22.Missouri Sales Tax Exemption.
Pursuant to Section 144.062, RSMo, City is a
Missouri exempt entity and tangible personal
property to be incorporated or consumed in the
construction of this Project may be purchased
without sales tax. City shall furnish Contractor a
Missouri Project Exemption Certificate for Sales
Tax at the time of issuance of the Notice to
Proceed.

Sec.  23.Escalator  Techmical  Survey.
Contractor is not obligated to perform tests,
correct outstanding violations or deficiencies
that were not addressed by the prior service
provider and/or the owner, or make related
necessary repairs or component replacements on
the equipment. If additional work is necessary,
Contractor will provide a separate proposal or
recommendation for such work, Contractor’s
price and obligations under this Agreement are
subject to a technical survey to be performed
within 90-days of the effective date. If a safety
hazard or code violation is identified during
Contractor’s technical survey, City will
immediately remove the unit from service until
repairs are performed. City agrees to indemnify,
defend, and hold Contractor harmless for any
claims arising out of City's failure to comply
with  Contractor's recommendations and
proposal. If City does not immediately approve
Contractor’s proposal or
recommendation, Contractor reserves the right to
terminate this Agreement without penalty.

Sec. 24.Hazardous Materials. Notwithstanding
anything contained to the contrary within this
bid or contract, Contractor’s work shall not
include any abatement or disturbance of asbestos
containing material (ACM), presumed asbestos
containing materials (PACM) or other hazardous
materials (i.e. lead, PCBs) (collectively
“HazMat”). Contractor shall have the right to
discontinue its work in any location where
suspected HazMat is encountered or disturbed.
Any HazMat removal or abatement, or delays
caused by such, required in order for Contractor
to perform its work shall be the Cityr’s sole
responsibility and expense.

Sec. 25.Consequential Damages. In no event
will either party be liable to the other party for
indirect, incidental, consequential, special,
exemplary, or punitive damages of any kind or
nature arising from or related to performance of
the Agreement, including without limitation loss
of profits, loss or inaccuracy of data, or loss of
use damages, even if the party has been advised
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of the possibility of such damages and even if
under applicable law such damages would not be
considered for indirect, incidental, punitive,
special, or consequential damages. Each party
hereby waives its rights to such damages to the
fullest extent permitted by applicable law.

Sec. 26.Force Majuere. A party is not liable for
failure to perform its obligations under the
Agreement if such failure results from Acts of
God, fire, flood, unusual delay in deliveries,
unavoidable casualties, terrorist
activities, government  sanction,  blockage,
embargo, labor dispute, strike, or
lockout, concealed conditions, shortage or
unavailability of materials, supplies, labor,
equipment or systems, interruption or failure of
electricity or telephone service or any other
causes beyond Contractor 's control. The non-
performing party must promptly notify the other
party in writing of the force majeure event and
resume performance immediately upon cessation
of the event.

Sec. 27.Intellectual Property. All proprietary
and intellectual property rights to the equipment,
any drawings, technical documentation and
software shall remain solely with Contractor.
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Attachment D: Scope of Services City of Kansas City/U.S. Communities Master
Agreement #EV2516

Overview

The importance of consistently maintaining the Equipment in a safe, fully operational condition demands
that the Supplier have an effective maintenance management program, Such a program includes pre-
established and documented maintenance procedures and schedules which will insure reliable
performance of elevators under regularly scheduled maintenance. Supplier will use a structured
maintenance management program to deliver high quality service tailored to each specific unit’s needs.
Equipment type, component life, equipment usage, and building environment will be taken into account
by the Supplier in this scheduling system, which will be used to plan maintenance activities in advance.
The Supplier will have an established system for fully documenting maintenance procedures performed,
service calls received and answered and major repairs scheduled and completed. The Supplier will have
an effective system of self-audit mechanism to insure designated tasks are completed as scheduled and
will provide an annual written condition report covering each piece of equipment.

1. Any corrections found to be necessary within twenty (20) days of the termination of agreement or any
extension thereof shall be the responsibility of the Supplier.

2. In addition to all of the specifications outlined in this Section, any and all items in the manufacture’s
literature concerning preventative maintenance and any other pertinent procedures must be performed
according to the manufacturer’s specifications and timelines.

3. All work shall be performed during regular working hours of regular working days unless otherwise
authorized by the City Representative.

a} Contractor shall proceed with work when so requested and work continuously and diligently until
completed.

b) Skilled tradesmen with a minimum of three years of field experience shall be provided to perform
all work required under this Contract.

¢) Contractor shall maintain direct communication capability with the City’s representative 24 hours
a day, seven {7) days a week, during the Contract period.

d) Emergency Work - Respond to the service location within two (2) hours of receiving notification
from the City Representative.

¢) Non-Emergency — Work shall be scheduled within three (3) working days of notification or as
otherwise approved by the City’s Representative.

f) City of Kansas City Aviation Department will receive Overtime Callback coverage on all units
that are listed as Contract Type “A”.

g) Contractor shall perform any and all work requested by City.

h) Conferences will be held at the request of City or Contractor.

i) The Scope of Services here will be extended to Participating Public Agencies, unless specifically
altered in a properly executed end user service agreement.



4. OSHA Guidelines: The vendor shall be familiar with and operate within the guidelines as set forth by
the Occupational Safety and Health Act.

5. For all operations requiring the placement and movement of the Supplier’s equipment, Supplier shall
observe and exercise, and compel its employees to observe and exercise, all necessary caution and
discretion so as to avoid injury to persons, damage to property of any and all kinds, and annoyance to,
or undue interference with, the movement of the public and City personnel. All ladders, scaffolding
or other devices used to reach the surface of objects not otherwise accessible, shall be of sound
construction, firm and stable, and shall be maintained in good condition. All such equipment shall be
moved onto the areas where they are required, placed, shifted where necessary, and removed from the
areas in such manner as to provide maximum safety to persons and property and cause the least
possible interference with the normal usage of such areas by the public and City personnel.

6. If any maintenance deficiencies are identified during the term of the agreement, KONE will work
with Owner/Agency under the terms of the agreement to rectify in a timely manner. Contractor
warrants and guarantees to the City that all equipment and materials to be furnished under this
agreement are free from all defects in workmanship and materials. Contractor further warrants,
guarantees and agrees to remedy all such defects and to replace at Coniractor's expense and at no
expense to the City any or ali labor, transportation, part or parts of the equipment or materials to be
furnished under this agreement which are or become defective due to such defects within twelve (12)
months after new equipment accepted by customer, and 90-days from repair work completed by
contractor,

7. If Owner/Agency elects to have a third party perform services on equipment covered under the
Agreement, purchaser must promptly notify KONE in writing and provide KONE an opportunity at
its own cost to inspect the equipment to ensure compliance with KONE and Industry Standards.
Should it be determined that re-work, different or additional work is required, such work will be at
purchasers cost. Owner/Agency waives all claims against KONE directly related to a third party’s
performance of services.

8. Defective Material: The successful Supplier shall agree to accept, for full credit and return shipping
charges, the return of any item received which is found to be deficient in quality or defective in
packaging so as to render the item unusable for its intended purpose. Merchandise so designated shall
be replaced at the full expense of the Supplier within seven (7) calendar days.

9. Standard Work Processes: The Supplier shall have in its possession written procedures of all
maintenance tasks to be performed, complete and thorough in description. These writien procedures
will include the step-by-step tasks necessary to comprehensively complete the procedure. Written
procedures will be made available to all Supplier personnel who could reasonably expect to be
working on any of the equipment covered under this contract on either a permanent or temporary
basis. The purpose of this requirement is to ensure uniformity of the quality of Work performed and
to provide documentation toward that goal.

Maintenance and Modernization Services to be Performed




1. The work required consists of providing elevator, escalator, wheelchair lift, chair lift, and walkway
maintenance, modernization and repair services at various city-owned facilities in Jackson, Clay,
Platte and Cass Counties.

2. Services shall include, but are not limited to:

a) Maintenance work orders for preventative maintenance to repair or replace equipment
including inspections, adjustments, testing and replacement of parts, as herein specified, for
the safe and smooth operation of the equipment

b} Oil and grease work orders
to reduce wear and prolong the useful life of moving parts of equipment through proper lubric
ation on an as-needed basis.

¢} Emergency repairs on short notice may be required in order to restore facilities to full
operating condition.

d) Provide all necessary equipment and supplies.

i. All parts used in full maintenance shall be manufactured by or approved by the
manufacturer of the equipment being serviced and shall be compatible with original
equipment. The Contractor shall furnish all products, materials, or parts necessary for the
completion of work or required by applicable codes and shall furnish lubricating oils and
greases of proper type and weight, rope preservative and wiping cloths. All materials and
parts shall be provided in accordance with the requirements herein specified for the
maintenance of all elevators and escalators listed. The contractor must own and maintain in
stock, at all times for immediate delivery and installation, a sufficient supply of emergency
parts for repair of each piece of equipment. Spare parts shall be genuine manufacturers' parts
designed for the equipment on which they are to be used. No substitutes shall be permitted.
The Contractor shall maintain an up-to-date inventory of all spare parts by part number.

ii, Contractor shall maintain, in stock, available for immediate usage, an inventory of
replacement parts for microprocessor equipment used in the elevator systems.

iii, Contractor shall have full capabilities to reprogram or change the program of the elevator
mMiCTroprocessor.

iv. Contractor's service technicians shall carry diagnostic equipment designed to analyze
programming and microprocessor functions and malfunctions.

3. Contractor shall provide a list of planned PM service visits if requested by customer/agency. This list
will include the equipment and specific maintenance modules that are scheduled to be performed no
less than 1 month in advance of the scheduled PM service visit. If additional schedule requirements
are required, KONE will work with said agency locally on a mutual agreeable arrangement.

4. Contractor shall prepare an Asset Management Plan (AMP) for each piece of equipment covered by
this contract. The AMP shall identify regularly scheduled tasks and recommended repairs and
upgrades for each Department's review. The AMP will cover the initial term of the contract, allowing



each Department to plan and budget for maintenance and upgrades in a proactive manner. The AMP
should also include the likely remaining life/usefulness of the equipment.

KONE will conduct a survey of customer’s equipment prior to taking on any piece of equipment
when awarded a new contract from our competition by a participating public agency. We will also
work with the agency in coordinating an Asset Management Plan that identifies existing condition
and state of equipment, recent and upcoming code changes, advancements in technology, and
improvements that can be made in ride quality for their customers over a 5-year period.

In preparation for annual inspections, Contractor will work with each Department to review possible
concerns and schedule repairs in advance of inspection.

In addition, the following scenarios provide a billable call and will be billed in minute long
increments:

a) Technician answers the trouble call to find the elevator keyed off in some manner by the building
(independent service, fire service, efc.).

b) Technician answers a call outside his normal maintenance to replace a light bulb in the elevator
fixtures.

¢) Technician answers a call to find debris in the elevator door sill causing the elevator malfunction.

d) Technician answers a call to find the elevator doors are timed out due to passengers holding the
doors open too long and/or because the elevator infrared edge is dirty.

€) Special requests for services to be performed on overtime.

f) Code, insurance or local code authority required changes or additional testing required that
happen during the contract period.

g) Callouts — running on arrival where no technical issues are found (false alarms).

Class “A” Complete Preventative Maintenance

1,

L.

Contractor will provide complete maintenance on the following equipment as described herein.
Complete maintenance includes providing systematic examinations, cleaning, lubrication,
adjustments, and when conditions warrant, repair or replacement of parts.

The work to be performed by the Supplier under the specifications shall consist of furnishing all
material, labor, supervision, tools, supplies, and other expenses necessary to provide full service and
preventative maintenance services, and repairs of every description, including inspections,
adjustments, test and replacement parts as herein specified.

The Supplier shall systematically examine, adjust, lubricate, clean and when conditions warrant, repair
or replace the following basic and major components as well as all other mechanical or electrical
equipment, including, but not limited to, the following items. Supplier shall include as a part of its
response any additional components that it considers a part of preventive maintenance.

HYDRAULIC ELEVATORS



Basic components: Controller components: resistors, timers, fuses, overloads, minor contacts, wiring,
coils; packing, drive belts, strainers, functional components of car and corridor operating stations,
hangers and tracks, door operating devices, door gibs, guide shoes, rollers, traveling cables, signal
lamps (replacement during regular visits only), interlocks, door closers, buffers, switches, door
protection devices, and alarm bells.

Major components: Exposed piping in the Machine Room and hoistway, motor, PC boards, pump,
pump unit, solid state devices, contactors, and valve.

2. TRACTION ELEVATORS

Basic Components: Selector motors; brake: pads, lining, disks or shoes, magnet coils, brushes &
commutators; controller components: resistors, timers, fuses, overloads, minor contacts, wiring, coils;
functional components of car and corridor operating stations; hangers and tfacks, door operating
devices, door gibs, guide shoes, rollers, traveling cables, signal lamps (replacement during regular
visits only), interlocks, door closers, buffers, overspeed governors, car and counterweight safeties,
alarm bells, switches, and door protection devices.

Major components: Hoist motors, hoist ropes, machine, machine & sheave bearings, machine brake,
motor generators, PC boards, sheave & sheave assemblies, solid state devices, and contactors.

3. ESCALATORS

Basic components: Step rollers, belts, controller components: resistors, timers, fuses, overloads, minor
contacts, wiring, coils; brake: pads, lining, disks or shoes.

Major components: Brake, escalator machine or drive units, handrail, handrail drive chains, main drive
chains or belts, PC boards, solid state devices, contactors, sprockets, step chains.

4, WALKWAYS (Class “B” Coverage)

Basic components: Step rollers, belts, controller components: resistors, timers, fuses, overloads, minor
contacts, wiring, coils; brake: pads, lining, disks or shoes.

Major components: Brake, escalator machine or drive units, handrail, handrail drive chains, main drive
chains or belts, PC boards, solid state devices, contactors, sprockets, step chains.

5. WHEELCHAIR LIFT (Class “B* Coverage)

Periodically inspect, make minor adjustments, lubricate, and make recommendations for repair or
replacement of components.

Re-lamping of signal fixtures will occur during regularly scheduled preventive maintenance service
visits.

6. CHAIR LIFT (Class “B” Coverage)



Periodically inspect, make minor adjustments, lubricate, and make recommendations for repair or
replacement of components.

Re-lamping of signal fixtures will occur during regularly scheduled preventive maintenance service
visits.

7. PLATFORM LIFT (Class “B” Coverage)

Periodically inspect, make minor adjustments, lubricate, and make recommendations for repair or
replacement of components.

Re-lamping of signal fixtures will occur during regularly scheduled preventive maintenance service
visits.
8. DUMBWAITERS (Class “B” Coverage)

Basic components: Controller components: resistors, timers, fuses, overloads, minor contacts, wiring,
coils; brake: pads, lining, disks or shoes, magnet coils, brushes & commutators; functional
components of car and corridor operating stations; hangers and tracks, door operating devices, door
gibs, guide shoes, rollers, traveling cables, signal lamps (replacement during regular visits only),
interlocks, door closers, buffers, overspeed governors, car and counterweight safeties, alarm bells,
switches, and door protection devices.

Major components: Brake, hoist motor, hoist ropes, machine, machine & sheave bearings, motor
generators, PC boards, sheave and sheave assemblies, solid 'state devices, and contactors.

Class “B” Examination, Oil and Grease Service

Refer to previous applicable descriptions of work and materials required.

Examine equipment herein described using skilled maintenance mechanics, with a minimum of three
years of field experience, under contractor's supervision.

Service shall include labor and all related expenses necessary for providing monthly examinations, oil
and grease service of elevators including but not limited to cleaning and oiling machine, motor, signal
devices, interlocks and controller, greasing or oiling guides, necessary minor adjustments at time of
regular examinations and furnishing necessary lubricating oils and greases, rope preservative, and
wiping cloths.

All Class "B" work is to be performed during regular working hours of regular working days of the
elevator trade.

Modemization

Supplier shall offer a complete range of repairs and upgrade solutions ranging from any
improvement, modification, renovation or additional equipment or features added or made to existing
elevators, escalators, walkway, wheelchair lift, chair lift, platform lift and dumbwaiter equipment to



better the performance, safety, cosmetic appearance or to meet any new code (building or equipment)
requirements, local jurisdiction requirements, insurance requirements or to repair any equipment that
may need to be modified or replaced due to obsolescence, flood, fire, any damage done to equipment
for any reason, part failure, misuse or age. Examples include, but are not limited to, new or updated
controllers for all types of equipment, new or updated signal fixtures for all types of equipment, new
hydraulic jack, machine or pump unit modifications or replacements, new or modifications to
elevator cab interiors, new door edges, new valves, new ropes, new or modified door equipment, new
or modified car door operators, new or modified hoistway doors or equipment, ADA upgrades, any
code upgrades, and escalator or walkway steps or pallets, complete replacement (except for truss) and
handrails.

Supplier shall examine the existing equipment, determine condition of any retained components;
space conditions, power supply, mainline disconnect, and make any surveys necessary to repair
and/or upgrade and modernize equipment.

Any retained components are to be examined, cleaned, and adjusted as necessary.

Supplier shall provide temporary screens between equipment before work starts and remove at
completion of project.

City has the first right of refusal to retain any equipment components that are to be removed and
modernized with new equipment. All removed components shall remain property of the City, until
the City notifies the Supplier, in writing, of removed components that City would like to retain. All
remaining equipment not to be retained by the City or reused by the Supplier shall be promptly
removed from the building by the Supplier at no cost to the City, and become the property of the
Supplier. The Supplier shall make every attempt to recycle removed equipment. The Supplier shall
correct any damage to building surfaces and surrounding areas if damaged during the removal of this
equipment at no cost to the City.

Supplier shall visit the building, examine the existing conditions, power supply, mainline disconnect,
and include all work needed to ensure a fully code compliant repair, upgrade or modernization.

Work Sequence

1.

Contractor shall coordinate with the building manager of each facility listed prior to performing any
work specified in the contract. All work shall be done in sequence and at times which will cause the-
least amount of interruption of normal activities and will not endanger the normal security of the
facility or the safety of personnel.

Emergency Call Back Services

1.

The contractor shall maintain the following communication capability with the City for responding to
emergency call back service requests:

a) Provide 24-hours a day, seven days per week, emergency call back service which consists of
responding promptly to service requests from the City's authorized representatives made by
telephone or other means.

b) Provide emergency service within two (2) hours of service request unless otherwise directed by
the City's representative.



"Emergency call back" is defined as a request from the City to the contractor, to service a specific
piece of equipment, to correct any problem and/or condition, which, in the City's apinion, needs
attention immediately or before the contractor’s next scheduled preventative maintenance visit.
Emergency call back service shall be limited to repairs or adjustments required to restore equipment
to safe and reliable service in cases where a shut-down emergency develops between regular
examinations.

Contractor will, at no additional charge to the City, provide emergency call back service during the
regular working hours of the elevator trade on all equipment covered by Class "A" Complete
Maintenance.

The City will pay for emergency call back services in accordance with the rates set forth in
Attachment 1.

Any repeat call backs for the same elevator problem will not be paid for by the City.

Records

The Supplier will have an established record keeping system. The documentation system will include
all reports of elevator service calls placed by the City and track the time and date of each occurrence,
the response time and nature of the problem both reported and ultimately discovered and the steps
taken to correct the problem. These records will also be kept on an individual unit basis.

Supplier will keep archived a maintenance history, used by the technician to record completed work.
The maintenance history must indicate the last completion date for each procedure by unit. The
history shall be maintained throughout the life of the contract so that procedures completed in years
prior to the current year are properly documented.

City and any Participating Public Agency can access work order summaries through the KONE
Online Portal. In addition, automatic email notifications can be provided upon request.

Supplier shall maintain in the elevator, escalator or walkway machine room all maintenance records

in accordance with the requirements of ASME A17.1, 2004, Item 8.6.1.4.

At any other time, at the City’s request, Supplier shall provide the City with additional copies of its
standard Customer report of repairs, tests, and service calls for the units, listed per unit.

Plans and documents shall be updated with any changes made and shall remain in possession and
ownership by the City. Documentation shall include all programming changes and modifications to
protect the reliability of the documentation.

a) The individual manufacturer’s "Field Service Manuals" for elevator and escalator installation and
maintenance are on site with the controller as required by Code.

b} Contractor shall provide and keep current an approved chart, posted in the elevator mechanic's
room, indicating the status of all servicing and maintenance work performed and shall indicate
date work was performed.

In addition to phone service requests, Supplier shall provide an online service to allow City direct
access to KONE Online from a personal computer. The Supplier shall provide instructions and



training on how to use the system. KONE offers KONE Care Center 24/7, KONE Online, KONE
Mobile and Automatic email notification to assist in placing and monitoring service calls to
communicate with all customers. Afier a service call is placed or registered via KONE Online,
Service Center Agents can provide the most up to date ETAs. Our KONE Mobile app provides a

notification when technicians arrive, complete work and depart your site.

8. At aminimum, the Supplier’s online system will be able to provide the following:

a) 12 month rolling history of callback data that will show dates, times, reported problem and
resolution. Data will be “live” to show status of call (received, dispatched, onsite, done)

b} Mean Time Between Callback data on a per property and per unit basis

c) 6 month history of all visits to the property including those for maintenance, callbacks, testing,
and repairs.

d) Local sales representative and superintendent contact information.

e) Generate e-mails to the City for callback notifications, summary of callbacks (either weekly,
monthly, quarterly, or annually.

f) Indicate if equipment has remote monitoring,

g) Data shall be able to be downloaded in to excel or pdf format,

h) Prior to contract start, the Supplier shall provide the Internet web address, and instructions and

training on how to use the system.

Contractor Responsibilities

1. Prepare binding project specification/cost estimate for each project requested by the City, at no cost
to the City.

2. Provide labor and equipment within seven (7) days of notification to proceed, unless an alternate time
is authorized by the project manager.

3. Supply all personnel, equipment, supplies, and services to complete the requested project.

4. Exercise best professional judgment in performing the contract services (and shall be liable for any
loss incurred by the City resulting from failure to meet standards).

5. Perform this contract in compliance with all applicable present and future federal, state, and local
laws and regulations.

6. Contractor shall supervise, inspect and direct the work competently and efficiently, devoting such
attention thereto and applying such skills and expertise as may be necessary to perform the work in
accordance with the Contract documents.

o Contractor shall be solely responsible for the means, methods, techniques, sequences and
procedures of construction.

o Contractor shall be solely responsible for scheduling and coordinating the work of
subcontractors, suppliers and other persons and organizations performing or furnishing any of the
work under a direct or indirect contract with Contractor.

o Contractor shall be responsible to see that the completed work complies accurately with the
Contract documents.



At all times during the progress of the work, Contractor shall assign a competent resident
superintendent of the work.

The superintendent will be Contractor’s representative at the Site and shall have authority to act
on behalf of Contractor.

All communications given to or received from the superintendent shall be binding on Contractor.
If it is determined to be in the best interest of the work, Contractor shall replace the project
manager, resident superintendent or any other employee of the Contractor, Subcontractors,
Suppliers or other persons or organizations performing or furnishing any of the work on the
project upon written request by the City.

7. All materials shall be of good quality as provided in the Contract documents.

o All warranties and guarantees specifically called for by the Contract shall expressly run to the
benefit of City.
o Ifrequired by City, Contractor shall furnish satisfactory evidence (including reports of required
tests) as to the source, kind, and quality of materials and equipment.
o All materials shall be stored, applied, and used in accordance with instructions of the applicable
supplier, except as otherwise provided in the Contract documents.
Site Inspections

1. The City reserves the right to make site inspections and’or take samples at any time on an
unannounced basis for the purpose of verifving the accuracy of services, procedures, and/or
documentation applicable to the contract.

2. The Contractor shall call for and schedule all required Inspections for Permitted work as required by
Chapter 18 of the KCBRC and corresponding ASME Standards.

Authorization to Work

1. Work Orders

a)

b)

Contractor will receive work orders by telephone, electronic mail or facsimile from the City’s
Representative to perform maintenance work.

If Contractor determines the maintenance work order will exceed $5,000, a written not-to-exceed
proposal may be requested, with a proposed number of calendar days required to perform the
work, Work on such maintenance Work Orders shall not begin until written authorization is given
by the City’s Representative. Proposals shall include but not be limited to the following:

i.  Include this Contract Number.
ii.  Ttemize all anticipated site expenses including all material and labor costs based on the
applicable prevailing wage rates.
iti.  Include proposed number of Calendar Days required to complete the ordered work.

Samples, product information, and manufacturer’s warranty information shall be submitted when
requested by the City’s Representative.



d) Contractor’s written proposal, if required, will serve as a maximum not-to-exceed cost amount
and include the number of estimated work hours and total repair cost.

2. Emergency Work

a) Contractor will receive work Orders by telephone, electronic mail or facsimile from the City’s
Representative to perform emergency work. The Contractor will be given a Work Order number.

b) If, after being dispatched to perform emergency work, the Contractor determines that repairs
totaling $5,000 or more are necessary, that fact shall be reported to the City’s Representative. A
written proposal may be required at the discretion of the City’s Representative before the work is
performed

c) Contractor’s written proposal, if required, will serve as a maximum not-to-exceed cost amount
and include the number of estimated work hours and total repair cost.

3. Not-To-Exceed Proposals

a)} Contractor shall submit a written not-to-exceed proposal as required and when requested by
City’s Representative.

4. Stop Work Orders

a) The City reserves the right to verbally order that all work cease on a project at any time.
b) The individuals authorized to issue verbal work stop orders are:

= City’s representative

» City Risk Manager

» The City will be obligated to pay for supplies used and service performed up to the stop work
order.

Job Site Administration

1. The contractor or a duly authorized project manager acting for the contractor shall continually be
present at the site of the work while work is in progress for the duration of the project.

2. The Contractor’s representative or service tech will contact the designated representative for the
facility upon arrival and also before leaving the site. Before leaving the site, a debriefing of the work
done, findings of the equipment and any additional work needed will be reported to the City
representative. A written summary of these points will, also, be submitted. The Contractor
representative will confirm if the equipment is in service or is out of service. If the equipment is left
out of service, an explanation of why, what work needs to be done to make it operational again, and
anticipated time frame to complete the work will be covered in the debriefing.



3. Contractor will meet with representatives from each Department individually on a quarterly basis, or
as requested by the Department, to review status of service, concems, upcoming repair schedule,
recommendations for repairs/upgrades, etc

Rental Equipment

1. Contractor shall obtain prior approval from the City’s Representative to rent equipment other than
that required to be provided. Contractor will not be reimbursed for unauthorized rental equipment.

2. Should the need arise for special equipment, other than that required to be provided in the hourly rate,
and special equipment must be rented, the reimbursement shall be at cost with no markup. If
Contractor owns such equipment, reimbursement will be made to Contractor for use of the equipment
at a rate determined by the average rental rates available in the area.

Use of Site

1. During execution of Work, all areas of all buildings shall remain occupied except those where work
is actually being performed.

2. Contractor shall confine Contractor’s equipment, the storage of materials and equipment, and the
operations of workers to the site and other areas identified in and permitted by the City.

3. Contractor shall not unreasonably encumber the site and the other areas with equipment or other
materials or equipment.

4. Contractor shall cover or otherwise protect equipment which is not feasible for City to remove from
areas during work.

5. The Contractor shall provide protective padding, tarpaulins, and other material as necessary to ensure
existing floor, wall, and ceiling finishes not included in the work are not damaged.

6. Contractor shall assume full responsibility for any damage to the site or the other areas, or to the
owner or occupant thereof, or of any adjacent land or areas, resulting from the performance of the
work.

7. During the progress of the work, Contractor shall keep the site and the other areas free from
accumulations of waste materials, rubbish and other debris resulting from the work.

8. At the completion of the work, Contractor shall remove all waste materials, rubbish and debris from
Site and other areas as well as all tools, appliances, construction equipment and machinery and
surplus materials.

9. Contractor shall leave the site clean and ready for utilization or occupancy by City at completion of
the work.

10. Contractor shall restore to all property not designated for alteration by the Contract documents to its

pre-work condition.

Labor Compensation

1.

Hourly rate will be paid to the Contractor for each workman while on the job site only. US
Communities participating agencies will not be expected to pay additional wavel expenses (i.e.
mileage, fuel, vehicle expense, etc.) outside of the standard hourly billing rates provided. For work



not covered under the Agreement, the travel time will be charged based on the hourly billing rate

schedule — billed portal to portal for actual travel time per IUEC (International Union of Elevator

Contractors).

2. For purpose of billing for labor used for work performed under this Contract, the Labor

Compensation shall be the applicable hourly wage on the trade or craft that applies.

3. The hourly labor includes the following items and the City shall not be liable for or bill separately for
same.

o Contractor-owned usual and customary tools, machinery and equipment, including operating
expenses, for the types of construction, maintenance and repair specified herein, including but
not limited to:

Service trucks and all related expenses.

Normal expendables

General Conditions including Insurance and Bonds
Office expenses

Profit and other overhead

0 0 0 o O

Invoices

1. Contractor shall invoice the City for each completed Work Order referencing Purchase Order
Number.
2. Invoices must include but not be limited to the following information:
o Work/Task Order Number if applicable.
o Description of Work performed with exact location(s) including Facility Code Building Location
if listed on the chart below.
Total hours worked by each trade and applicable hourly wage rate bid.
Invoices will include breakout of material expenses and labor.
Total of all itemized costs and when applicable, the lump sum not-to-exceed proposed costs.
Landfills receipts, if applicable. Reimbursement for landfill fees shall be at the Contractor’s cost
plus 10%.

0O 0 0o 0

Airport Security Requirements

1. Contractor shall comply with all airport security requirements at those locations.

2. Contractor shall comply with Transportation Security Administration (“TSA”) Background Check.
Each employee of the Contractor engaged in furnishing the described services shall be subject to a
criminal history records check as required by the TSA. The Contractor shall pay a $35.00 fee for each
employee for fingerprinting and background processing and a $100.00 security deposit for each
badge issued. The security deposit is returned when the badge is surrendered or at the completion of
the contract. Additionally, each employee performing services on site shall attend required Security
Identification Display Area (“SIDA”) training and comply with all applicable security rules and
regulations.

3. Restricted Areas/Security. Contractor will be responsible for complying with any and all applicable
present and future rules, regulations, restrictions, ordinances, statutes, laws and/or orders of any



federal, state or local governmental entity regarding airfield security. Contractor shall fully comply
with all applicable provisions of the Transportation Security Administration (“TSA”) Regulations, 49
CFR Part 1542 (and Part 1544 if Lessee is an Air Carrier), TSA Security Guidelines for General
Aviation Airports, and Aviation Department Policy on Passenger Carrier Flights at Charles B.
Wheeler Downtown Airport, or as it may be amended or superseded, City has adopted a Security Plan
for the Airport approved by the TSA pursuant to Transportation Security Regulation (“TSR™), Part
1542. Contractor agrees to be bound by and follow the Security Plan. Any access to the Airport
granted to Contractor shall not be used, enjoyed or extended to any person, entity or vehicle engaged
in any activity or performing any act or furnishing any service for or on behalf of the Contractor that
Contractor is not authorized to engage in or perform under this Contract unless expressly authorized
in writing by the Director in accordance with TSR, Part 1542. In the event Contractor, its officers,
employees or invitees cause or contribute to unauthorized persons or vehicles entering the air
operations areas of the Airport, or otherwise violate the Security Plan or any laws, regulations, rules,
etc. governing airport security, and in addition to any other remedies available hereunder, Contractor
shall be liable to City for an amount equal to any civil penalty imposed on City by the TSA.

The City's preventative maintenance plan calls for a service technician to be assigned full time to the
airport project site to perform preventative maintenance on the equipment. The service technician wiil
be responsible for the maintenance, repair and testing of all the elevator and escalator equipment at the
project.

Inspections, Tests and Reports

L.

Contractor will perform all required tests, including an annual safety test for all elevators and
escalators and the five (5) year full load test for the electric elevators, performed in the presence of a
City Codes inspector and State inspectors. Contractor will perform a pressure relief test and a vearly
ileakage test on hydraulic elevators as required by the A.SM.E. A-17 .1 code. Tests shall be
performed as required by the American Naticonal Standards Institute (ANSI), as referenced herein.
Testing of all safety devices and governors shall be completed as required by the American National
Standards Institute (ANSI), 2010 edition, Section 17.1 and Section 17.3, as adopted under the code of
general ordinances for the City of Kansas City, Missouri, and at regular intervals not exceeding one
(1) year. The contractor shall promptly correct any defects that may be found in the testing and
examining of safety devices.

The specific dates and times of visits shall be scheduled to the mutual satisfaction of the Contractor
and the Public Agency's maintenance providers. Unless otherwise requested, all testing should be
performed during normal business hours. '

After tests have been performed, all safety devices shall be checked and adjusted as required to meet
manufacturer’s recommendations. Equipment shall not be placed in service until all tests, checks and
adjustments are complete and equipment is in proper working condition. The Supplier shall not be
held responsible for any damage to the building and equipment caused by the test, unless such



damage is a result of negligence. Failure to follow correct procedures to prevent damage and failure
to perform pretest examinations shall be considered negligence by the Supplier.

5. Supplier shall perform annual test of Firefighter’s Service features on each elevator with such
features as outlined in ANSI A17.1 Code, and shall provide monthly tests of this Firefighters service
when local code requirements necessitate such testing to be performed by elevator service
technicians.

EXCLUSIONS

The following are excluded from the scope of services:

A. GENERAL

L.

KONE is not obligated to: removal of water or excessive debris from the pit; make replacements
or repairs necessitated by fluctnations in the building power systems, adverse machine room or
environmental conditions (including without limitation temperature variations below 50 degrees
or above 90 degrees Fahrenheit) or humidity greater than 95% relative humidity, prior water
exposure, rust, fire, explosion, acts of God, misuse, vandalism, fheﬂ, acts or mandates of
government, labor disputes, strikes, lockouts, or tampering with the equipment by any person
other than a KONE representative, negligence or acts or omissions of the Purchaser or any third
party, or any other cause beyond KONE's control.

KONE agrees to maintain the existing performance as designed and installed. KONE is not
required under this Agreement to make changes in operation and/or control, subsequent to the
date of this Agreement.

Notwithstanding anything contained to the contrary within this Agreement, KONE's work shall
not include any abatement or disturbance of asbestos containing material (ACM), presumed
asbestos containing materials (PACM), or other hazardous materials (i.e. lead, PCBs)
(collectively "HazMat"). Any work in the affected area where reasonable precautions will be
inadequate to prevent foreseeable bodily injury or death to persons resulting from the HazMat is
excluded from KONE's scope of work without an applicable change order to reflect the additional
costs and time. In accordance with OSHA requirements, Purchaser shall inform KONE and its
employees who will perform work activities in areas which contain HazMat of the presence and
location of HazMat in such areas which may be contacted during work before entering the area.
Other than as expressly disclosed in writing, Purchaser warrants that KONE's work area at all
times meets applicable OSHA permissible exposure limits (PELs). KONE shall have the right to
discontinue its work in any location where suspected HazMat is encountered or disturbed. Any
HazMat removal or abatement, or delays caused by such, required in order for KONE to perform
its work shall be Purchaser's sole responsibility and expense. After any removal or abatement,
Purchaser shall provide documentation that the HazMat has been abated from the KONE work
area and air clearance reports shall be made available upon request prior to the start of KONE's
work.

Nothing contained within this agreement shall be construed or interpreted as requiring KONE to
assume the status of an owner, operator, generator, transporter, treater or disposal facility as those



terms appear within RCRA or any Federal or State statute or regulation governing the generation,
transportation, treatment, storage and disposal of pollutants. Purchaser shall be responsible to
execute all waste manifests necessary to transport hazardous materials for disposal

B. ELEVATOR & Dumbwaiters

1. Refinishing, repairing, replacing, or cleaning of the: car enclosure; gates or door panels; door pull
straps; hoistway enclosure; rail alignment; hoistway doors; door frames; sills; hoistway gates;
flooring; power feeders, switches, and their wiring and fusing; car light diffusers; ceiling
assemblies and attachments; smoke or heat sensors; fans; fireman's phone devices; intercoms;
phone lines; music systems; media displays; card-readers or other security systems; computer
monitoring systems; light tubes and bulbs; pit pumps; emergency power generators; hydraulic
cylinder; unexposed piping; or disposal or clean-up of waste oil or contamination caused by leaks
in the hydraulic cylinder or unexposed piping. KONE is not be obligated to perform or keep
records of firefighter's service testing, unless specifically included in this Agreement.

C. ESCALATOR AND POWERWALK
1. Refinishing, repairing, replacing or cleaning balustrades, pits, pans; sideplate devices; decks; skirt
panels; anti-slide devices; brushes; guards and damage or deterioration to skirt deflector brushes.
KONE is not obligated to perform an escalator cleandown, or do any work to bring the equipment
in compliance with the escalator step/skirt performance index or loaded gap values required by
code. Purchaser will use the escalators for the sole purpose of transporting passengers.

OBSOLESCENCE

Component may become obsolete during the term of this Agreement. Obsolete components are not
covered under this Agreement. KONE will provide Purchaser with a separate quotation for the price to
replace obsolete components. Equipment modifications necessary to accommodate replacement of
obsolete components are at the Purchaser's expense.

Components include without limitation any part, component, assembly, product, or firmware or software
module. A component is obsolete when it can no longer be economically produced due to the cessation of
consistent sources for materials, a loss or termination of a manufacturing process occurs, product
reliability analysis shows that it is not economically feasible to continue to produce the component,
escalation of component costs bevond acceptable industry expectations drive alternative equipment
upgrades, the support of product safety programs or conformance to codes or standards mandates that use
of a component be discontinued in its entirety, the OEM designates the component as obsolete, such
component has been installed 20 or more years, or any reputable third party parts provider no longer
supports or has available in stock in the same form, fit and equivalent operation/function. No exception to
the above will be made for a component designated as obsolete because it can be custom made or
acquired at any price. KONE will not be required to furnish reconditioned or used components. Afier the
component that replaces the obsolete component is installed, that component is covered under this
Agreement unless it becomes obsolete.
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