


















Master Services Agreement Page 10 of 80 Effective 1/1/2018 

(A) Relationship of the Parties - The parties to this Agreement are independent contractors. This 

Agreement is not intended and shall not be interpreted or construed to create an association, agency, 

joint venture or partnership between the parties or to impose any liability attributable to such a 

relationship. Each party shall be solely responsible for all wages, taxes, withholding, workers 

compensation, insurance and any other obligation on behalf of any of its employees, and shall indemnify 

the other party with respect to any claims by such persons. 

  

(B) Intellectual Property - Aetna represents that it has either the ownership rights or the right to use all of 

the intellectual property used by Aetna in providing the Services under this Agreement (the “Aetna IP”). 

Aetna has granted the Customer a nonexclusive, non-assignable, royalty free, limited right to use certain 

of the Aetna IP for the purposes described in this Agreement. Nothing in this Agreement shall be 

deemed to grant any additional ownership rights in the Aetna IP to the Customer. 

  

(C) Communications - Aetna and the Customer may rely upon any communication believed by them to be 

genuine and to have been signed or presented by the proper party or parties. For a notice or other 

communication under this Agreement to be valid, it must be in writing and delivered (i) by hand, (ii) by 

e-mail or (iii) by fax to a representative of each party as mutually agreed upon. Notices or 

communications may also be sent by U.S. mail to the address below. 

 If to Aetna: 

Natalie Gonder Jones 

4630 Woodlands Corporate Blvd.  

Tampa, FL 33614 

If to the Customer: 

Lee County Board of County 

Commissioners 

2115 2
nd

 Street 

Fort Myers, FL 33901 

  
 

 

(D) Force Majeure – With the exception of the Customer’s obligation to fund benefit payments and Service 

Fees, neither party shall be deemed to have breached this Agreement, or be held liable for any failure or 

delay in the performance of any portion of its obligations under this Agreement, including performance 

guarantees if applicable, if prevented from doing so by a cause or causes beyond the reasonable control 

of the party. Such causes include, but are not limited to: acts of God; acts of terrorism; pandemic; fires; 

wars; floods; storms; earthquakes; riots; labor disputes or shortages; and governmental laws, 

ordinances, rules, regulations, or the opinions rendered by any court, whether valid or invalid. 

(E) Governing Law - The Agreement shall be governed by and interpreted in accordance with applicable 

federal law. To the extent such federal law does not govern, the Agreement shall be governed by Florida 

law. 

  

(F) Financial Sanctions – If Plan benefits or reimbursements provided under this Agreement violate, or will 

violate any economic or trade sanctions, such Plan benefits or reimbursements are immediately 

considered invalid. Aetna cannot make payments for claims or Services if it violates a financial sanction 

regulation. This includes sanctions related to a blocked person or a country under sanction by the United 

States, unless permitted under a written office of Foreign Assets Control (OFAC) license. 

  



















































































































































1

Deloach, Lori

From: Aguirre, Catherine <craguirre@aetna.com>
Sent: Tuesday, August 07, 2018 6:43 PM
To: Jones, Natalie Gonder
Subject: RE: RFP170082LKD Medical Prescription Contract - Verbiage

Agree to make changes. 
 

From: Jones, Natalie Gonder  
Sent: Tuesday, August 07, 2018 12:10 PM 
To: Aguirre, Catherine 
Subject: FW: RFP170082LKD Medical Prescription Contract - Verbiage 
Importance: High 
 
Cathy – can you please send me an email indicating you approve of the attached page being switched in the signed 
contract? There was a scrivener’s error in the previous version, and we needed to change a sentence in section (E) that the 
contract would be “governed by Florida law”. The previous version just said the contract would be “governed by Florida” 
and left out the word “law”.  
 
Thanks, 
Natalie  
 
_______________________________ 
Natalie Gonder Jones 
Senior Account Executive 
Public Sector & Labor Division 
(813) 775-0345 - office 
(813) 951-5254 - cell 
(813) 775-0613 - fax 
GonderN@aetna.com  
 
NOTICE TO RECIPIENT(S) OF INFORMATION:  
Information disclosed to you pertaining to certain conditions, such as treatment for alcohol or drug abuse, HIV/AIDS and 
other sexually transmitted diseases, behavioral health, and genetic marker information is protected by various federal 
and state laws which prohibit any further disclosure of this information by you without the express written consent of 
the person to whom it pertains or as otherwise permitted by such laws. Any unauthorized further disclosure in violation 
of state or federal law may result in a fine or jail sentence or both. A general authorization for the release of medical or 
other information is NOT sufficient consent for release of these types of information. The federal rule at 42 CFR Part 2 
restricts use of the information disclosed to criminally investigate or prosecute any alcohol or drug abuse patient. 
 

From: Deloach, Lori [mailto:LDeloach@leegov.com]  
Sent: Tuesday, August 07, 2018 10:55 AM 
To: Jones, Natalie Gonder 
Subject: [EXTERNAL] RE: RFP170082LKD Medical Prescription Contract - Verbiage 
 

**** External Email - Use Caution **** 
Thanks for the updated page.  We will also need an email from the signer to replace the page, 
please. 
 
Regards, 
Lori DeLoach, CPPB 
Lee County Procurement Management 
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1500 Monroe Street, 4th Floor 
Fort Myers, FL  33901 
(This is the Lee County Public Works Building) 
Main Line:   239-533-8881 
Fax Line:      239-485-8383 
Direct Line:  239-533-8858   

 
From: Jones, Natalie Gonder <GonderN@AETNA.com>  
Sent: Tuesday, August 07, 2018 10:30 AM 
To: Deloach, Lori <LDeloach@leegov.com> 
Subject: [EXTERNAL] RE: RFP170082LKD Medical Prescription Contract ‐ Verbiage 
 
Hi Lori –  
 
In the chaos of returning to the office, we somehow missed this email! I apologize.  
 
Please see the revised page with “law” added in that was an unintended “Scriveners” error.  
 
Thanks, 
Natalie 
 
_______________________________ 
Natalie Gonder Jones 
Senior Account Executive 
Public Sector & Labor Division 
(813) 775-0345 - office 
(813) 951-5254 - cell 
(813) 775-0613 - fax 
GonderN@aetna.com  
 
NOTICE TO RECIPIENT(S) OF INFORMATION:  
Information disclosed to you pertaining to certain conditions, such as treatment for alcohol or drug abuse, HIV/AIDS and 
other sexually transmitted diseases, behavioral health, and genetic marker information is protected by various federal 
and state laws which prohibit any further disclosure of this information by you without the express written consent of 
the person to whom it pertains or as otherwise permitted by such laws. Any unauthorized further disclosure in violation 
of state or federal law may result in a fine or jail sentence or both. A general authorization for the release of medical or 
other information is NOT sufficient consent for release of these types of information. The federal rule at 42 CFR Part 2 
restricts use of the information disclosed to criminally investigate or prosecute any alcohol or drug abuse patient. 
 

From: Deloach, Lori [mailto:LDeloach@leegov.com]  
Sent: Wednesday, July 25, 2018 11:22 AM 
To: Jones, Natalie Gonder 
Subject: [EXTERNAL] RFP170082LKD Medical Prescription Contract - Verbiage 
 

**** External Email - Use Caution **** 
Good Morning Natalie, 
In the process it was discovered that there was additional language that was to be 
updated.  Please see the request below: 
 
Contract’s request to cure: 

1.       Regarding the other change, which is a Scrivener’s error, please ask Aetna to send you a replacement page with 
“Law” inserted and permission to change the page out. Please send them a scan of the existing page and ask for 
permission from the signer to replace the page with what they send you. 
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Attorney’s note: (Lee County is fine with 30 days, can disregard this section) 
This will confirm the attached PDF contains all of the language that I requested. Before we route for County execution in 
Section 17(E) under Governing Law, the sentence ends with the word “Florida”, the sentence should read “the 
agreement shall be governed by Florida Law.” Also, I notice in Section 16 (B)(1) Termination by Aetna, you thought 30 
days was too little time and therefore wanted at least 90 days. That’s it. 

 
Please send the requested information directly to me.  Thanks in advance for your assistance. 
 
Regards, 
Lori DeLoach, CPPB 
Lee County Procurement Management 
1500 Monroe Street, 4th Floor 
Fort Myers, FL  33901 
(This is the Lee County Public Works Building) 
Main Line:   239-533-8881 
Fax Line:      239-485-8383 
Direct Line:  239-533-8858   
 

 

Please note: Florida has a very broad public records law. Most written communications to or from County Employees and officials regarding County business are 
public records available to the public and media upon request. Your email communication may be subject to public disclosure. 
 
Under Florida law, email addresses are public records. If you do not want your email address released in response to a public records request, do not send 
electronic mail to this entity. Instead, contact this office by phone or in writing. 
This e-mail may contain confidential or privileged information. If you think you have received this e-mail in 
error, please advise the sender by reply e-mail and then delete this e-mail immediately. Thank you. Aetna 


