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RFP230441WCDH El Contract #
Custodial Services-Lee County Sports Parks & Stadiums : Board Approval Date:

Zaharaly Cleaners,Inc

AGREEMENT FOR
CUSTODIAL SERVICES-LEE COUNTY SPORTS PARKS & STADIUMS

THIS AGREEMENT (“Agreement”) is made and entered into by and between Lee
County, a political subdivision of the State of Florida, hereinafter referred to as the
"County" and Zaharaly Cleaners,Inc, a Florida corporation, whose address is 5351-1
Great Oak Drive, Lakeland, FL 33811, and whose federai tax identification number is
46-1232163, hereinafter referred to as “Vendor."

WITNESSETH

WHEREAS, the County intends to purchase custodial services from the Vendor in
connection with “Custodial Services-Lee County Sports Parks & Stadiums” (the
“Purchase”); and,

WHEREAS, the County issued Solicitation No. RFP230441WCD on July 21, 2023 (the
“"Solicitation™); and,

WHEREAS, the County evaluated the responses received and found the Vendor
qualified to provide the necessary products and services; and,

WHEREAS, the County posted a Notice of Intended Decision on September 25, 2023;
and,

WHEREAS, the Vendor has reviewed the products and services to be supplied
pursuant to this Agreement and is qualified, willing and able to provide all such
products and services in accordance with its terms.

NOW, THEREFORE, the County and the Vendor, in consideration of the mutual
covenants contained herein, do agree as follows:

I. PROPUCTS AND SERVICES

The Vendor agrees to diligently provide all products and services for the
Purchase, a more specific description of the Project Scope of Services is set
forth in Section 1 through 18 of the Scope of Work section of RFP230441WCD,
a photocopy of said sections heing attached hereto and incorporated by
reference as Exhibit A. Additionally, Vendor shall provide such services in
-compliance with all Federal terms, conditions, provisions, certifications,
affidavits, and alike, as set forth in the Exhibit E , Project Funding Package,
attached and incorporated herein, which shall be inclusive of the original
solicitation with Vendor's executed proposal documents, grant funding
provision, and addenda. Vendor shall comply strictly with all of the terms and
conditions of the Solicitation No. RFP230441WCD, as maodified by its addenda,
copies of which are on file with the County’s Department of Procurement
Management and is deemed incorporated into this Agreement to the extent
that it does not conflict with the remainder of the Agreement.
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II. TERM AND DELIVERY

I11.

A,

This Agreement shall commence immediately upon the effective date and
shall continue on an “as needed basis” for a three (3) vear period. Upon
mutual written agreement of both parties, the parties may renew the
Agreement, in part or in whole, for a renewal term not to exceed the initial
Agreement term of three (3) years. The increments of renewal shall be at
the sole discretion of the County, as deemed in its best Interest. The
Effective date shall be November 7, 2023.

A purchase order must be issued by the County before commencement of
any work or purchase of any goods related to this Agreement.

COMPENSATION AND PAYMENT

A.

The County shall pay the Vendor in accordance with the terms and
conditions of this Agreement for providing all products and services as set
forth in Exhibit A, and further described in Exhibit B, Fee Schedule, attached
hereto and incorporated herein. Said total amount to be all inclusive of
costs necessary to provide all products and services as outlined in this
Agreement, and as supported by the Vendor’s submittal in response to the
Solicitation, a copy of which is on file with the County's Department of
Procurement Management and is deemed incorporated into this Agreement.

Notwithstanding the preceding, Vendor shall not make any deliveries or
perform any services under this Agreement until receipt of written
authorization from the County. Vendor acknowledges and agrees that no
minimum order or amount of product or service is guaranteed under this
Agreement and County may elect to request no products or services. If the
County authorizes delivery of products or performance of services, the
County reserves the right to amend, reduce, or cancel the authorization in
its sole discretion.

All funds for payment by the County under this Agreement are subject to
the availability of an annual appropriation for this purpose by the County.
In the event of non-appropriation of funds by the County for the services
provided under this Agreement, the County will terminate the contract,
without termination charge or other liability, on the last day of the then
current fiscal year or when the appropriation made for the then-current
year for the services covered by this Agreement is spent, whichever event
occurs first. If at any time funds are not appropriated for the continuance
of this Agreement, cancellation shall be accepted by the Vendor on thirty
(30) days’ prior written notice, but failure to give such notice shall be of no
effect and the County shall not be obligated under this Agreement beyond
the date of termination.
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IV. METHOD OF PAYMENT

A. The County shall pay the Vendor in accordance with the Local Government
Prompt Payment Act, Section 218.70, Florida Statutes, upon receipt of the
Vendor’s invoice and written approval of same by the County indicating that
the products and services have been provided in conformity with this
Agreement. '

B. The Vendor shall submit an invoice for payment to the County on a monthly
basis for those specific products and services as described in Exhibit A (and
the corresponding fees as described in Exhibit B) that were provided during
that invoicing period.

C. For partial shipments or deliveries, progress payments shall be paid
monthly in proportion to the percentage of products and services delivered
on those specific line items as approved in writing by the County.

V. ADDITIONAL PURCHASES

A. No changes to this Agreement or the performance contemplated hereunder
shall be made unless the same are in writing and signed by both the Vendor

and the County.

B. If the County requires the Vendor to perform additional services or provide
additional product(s) related to this Agreement, then the Vendor shall be
entitled to additional compensation based on the Fee Schedule as amended
to the extent necessary to accommodate such additional work or
product(s). The additional compensation shall be agreed upon before
commencement of any additional services or provision of additional
product(s) and shall be incorporated into this Agreement by written
amendment. The County shall not pay for any additional service, work
performed or product provided before a written amendment to this

Agreement.

Notwithstanding the preceding, in the event additional services are required
as a result of error, omission or negligence of the Vendor, the Vendor shall
not be entitled to additional compensation.

VI. LIABILITY OF VENDOR

A. The Vendor shall save, defend, indemnify and hold harmless the County
from and against any and all claims, actions, damages, fees, fines,
penalties, defense costs, suits or liabilities which may arise out of any act,
neglect, error, omission or default of the Vendor arising out of or in any
way connected with the Vendor or subcontractor’s performance or failure
to perform under the terms of this Agreement.

B. This section shall survive the termination or expiration of this Agreement.
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VII. VENDOR’S INSURANCE

A. Vendor shall procure and maintain insurance as specified in Exhibit C
Insurance Requirements, attached hereto and made a part of this
Agreement,

B. Vendor shall, on a primary basis and at its sole expense, maintain in full
force and effect, at all times during the life of this Agreement, insurance
coverage (including endorsements) and limits as described in Exhibit C.
These reguirements, as well as the County’s review or acceptance of
insurance maintained by Vendor, are not intended to and shall not in
any manner limit or qualify the liabilities or obligations assumed by
Vendor under this Agreement. Insurance carriers providing coverage
required herein must be licensed to conduct business in the State of
Florida and must possess a current A.M. Best’s Financial Strength Rating
of "B or better.” No changes are to be made to these specifications
without prior written spedific approval by County Risk Management. To
the extent multiple insurance coverages and/or County's self-insured
retention may apply, any and all insurance coverage purchased by
Vendor and its subcontractors identifying the County as an additional
named insured shall be primary. '

VIII. RESPONSIBILITIES OF THE VENDOR

A. The Vendor shall be responsible for the quality and functionality of all
products supplied and services performed by or at the behest of the Vendor
under this Agreement. The Vendor shall, without additional compensation,
correct any errors or deficiencies in its products, or if directed by County,
supply a comparable replacement product or service.

B. The Vendor warrants that it has not employed or retained any company or
person {other than a bona fide employee working solely for the Vendor), to
solicit or secure this Agreement and that it has not paid or agreedto pay
any person, company, corporation, individual, or firm other than a bona
fide employee working solely for the Vendor, any fee, commission,
percentage, gift, or any other consideration, contingent upon or resulting
from the award of this Agreement.

C. The Vendor shall comply with all federal, state, and local laws, regulations
and ordinances applicable to the work or payment for work thereof, and
shall not discriminate on the grounds of race, color, religion, sex, or national
origin in the performance of work under this Agreement.

D. Vendor specifically acknowledges its obligations to comply with Section
119.0701, Florida Statutes, with regard to public records, and shall:
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1) keep and maintain public records that ordinarily and necessarily
would be required by the County in order to perform the services
required under this Agreement;

2) upon request from the County, provide the County with a copy of the
requested records or allow the records to be inspected or copied
within a reasonable time at a cost that does not exceed the cost
provided in Chapter 119, Florida Statutes, or as otherwise provided

by law;

3) ensure that public records that are exempt or confidential and
exempt from public records disclosure requirements are not
disclosed, except as authorized by law; and

4) meet all requirements for retaining public records and transfer, at no
. cost to the County, all public records in possession of Vendor upon
termination of this Agreement and destroy any duplicate public
records that are exempt or confidential and exempt from public
records disclosure requirements. All records stored electronically
must be provided to the County in a format that is compatible with
the information technology system of the County.

IF THE VENDOR HAS QUESTIONS REGARDING THE
APPLICATION OF CHAPTER 119, FLORIDA STATUTES,
TO THE VENDOR'S DUTY TO PROVIDE PUBLIC
RECORDS RELATING TO THE CONTRACT, CONTACT
THE CUSTODIAN OF PUBLIC RECORDS AT 239-533-
2221, 2115 SECOND STREET, FORT MYERS, FL 33901,

PRRCustodian@leegov.com;
http:/ /www.leegov.com/publicrecords.

E. The Vendor is, and shall be, in the performance of all work, services and
activities under this Agreement, an independent contractor. Vendor is not
an employee, agent or servant of the County and shall not represent itself
as such. All persons engaged in any work or services performed pursuant
to this Agreement shall at all times, and in all places, be subject to the
Vendor’s sole direction, supervision and control, The Vendor shall exercise
control over the means and manner in which it and its employees perform
the work, and in all respects the Vendor’s relationship and the relationship
of its employees to the County shall be that of an independent contractor
and not as employees of the County. The Vendor shall be solely responsible
for providing benefits and insurance to its employees.

F. The Vendor shall comply with the Vendor Background Screening Affidavit
attached hereto and incorporated herein as Exhibit D.
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IX. OWNERSHIP OF PRODUCTS

XI.

It is understood and agreed that all products provided under this Agreement
shall become the property of the County upon acceptance by the County.

TIMELY DELIVERY OF PRODUCTS AND PERFORMANCE OF SERVICES

A.

The Vendor shall ensure that all of its staff, contractors and suppliers
involved in the production or delivery of the products are fully qualified and
capable to perform their assigned tasks.

The personnel assigned by the Vendor to perform the services pursuantto
this Agreement shall comply with the terms set forth in this Agreement. If
the services provided require use of specific key personnel, the personnel
shall be agreed to by the County and Vendor. If the Vendor’s key personnei
have been predetermined and approved, through the Solicitation process
or otherwise, any subsequent change or substitution to the personnel must
receive the County’'s written approval before said changes or substitution
can become effective.

The Vendor specifically agrees that all products shall be delivered within
the time limits as set forth in this Agreement, subject only to delays caused
by force majeure, or as otherwise defined herein. “Force majeure” shall be
deemed to be any unforeseeable and unavoidable cause affecting the
performance of this Agreement arising from or attributable to acts, events,
omissions or accidents beyand the control of the parties.

COMPLIANCE WITH APPLICABLE LAW

This Agreement shall be governed by the laws of the State of Florida. Vendor
shall promptly comply with all applicable federal, state, county and municipal
laws, ordinances, regulations, and rules relating to the services to be
performed hereunder and in effect at the time of performance. Vendor shall
conduct no activity or provide any service that is unlawful or offensive.

XII. TERMINATION

A,

The County shall have the right at any time upon thirty (30) days’ written
notice to the Vendor to terminate this Agreement in whole or in part for
any reason whatsoever. In the event of such termination, the County shall
be responsible to Vendor only for fees and compensation earned by the
Vendor, in accordance with Section III, prior to the effective date of said
termination. In no event shall the County be responsible for lost profits of
Vendor or any other elements of breach of contract.

After receipt of a notice of termination, except as otherwise directed, the
Vendor shall stop work on the date of receipt of the notice of termination
or other date specified in the notice; place no further orders or sub-
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contracts for materials, services, or facilities except as necessary for
completion of such portion of the work not terminated; terminate all
vendors and subcontracts; and settle all outstanding liabilities and claims.

The County’s rights under this Agreement shall survive the termination or
expiration of this Agreement and are not waived by final payment or
acceptance and are in addition to the Vendor’s obligations under this

Agreement.

XIII. DISPUTE RESOLUTION

A,

In the event of a dispute or claim arising out of this Agreement, the parties
agree first to try in good faith to settle the dispute by direct discussion. If
this is unsuccessful, the parties may enter into mediation in Lee County,
Florida, with the parties sharing equally in the cost of such mediation.

In the event mediation, if attempted, is unsuccessful in resolving a dispute,
the parties may proceed to litigation as set forth below.

Any dispute, action or proceeding arising out of or related to this Agreement
will be exclusively commenced in the state courts of Lee County, Florida, or
where proper subject matter jurisdiction exists, in the United States District
Court for the Middle District of Florida. Each party irrevocably submits and
waives any objections to the exclusive personal jurisdiction and venue of
such courts, including any objection based con forum non conveniens.

This Agreement and the rights and obligations of the parties shall be
governed by the laws of the State of Florida without regard to its conflict of

laws principles.

Unless otherwise agreed in writing, the Vendor shall be required to continue
all obligations under this Agreement during the pendency of a claim or
dispute including, but not limited to, actual periods of mediation or judicial

proceedings.

XIV. STOP WORK ORDER

The County may, at any time, by written order to the Vendor, require the
Vendor to stop all or any part of the work called for by this Agreement. Any
order shall be identified specifically as a stop work order issued pursuant to
this clause. This order shall be effective as of the date the order is delivered to
the Vendor. Upon receipt of such an order, the Vendor shall immediately
comply with its terms and take all reasonable steps to minimize the incurrence
of costs allocable to the work covered by the order during the period of work
stoppage. The Vendor shall not resume work unless specifically so directed in
writing by the County. The County may take one of the following actions:

1. Cancel the stop work order; or
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2. Terminate the work covered by the order; or

3. Terminate the Agreement in accordance with provisions contained in
Section XIL.

In the event the County does not direct the Vendor to resume work, the stop
work order may be converted into a notice of termination for convenience
pursuant to Section XII. The notice period for such termination shall be
deemed to commence on the date of issuance of the stop work order. In the
event the County does not direct the Vendor to resume work within ninety (90)
days, the Vendor may terminate this Agreement.

XV. MISCELLANEOUS

A. This Agreement constitutes the sole and complete understanding between
the parties and supersedes all other contracts between them, whether oral
or written, with respect to the subject matter. No amendment, change or
addendum to this Agreement is enforceable unless agreed to in writing by
both parties and incorporated into this Agreement.

B. The provisions of this Agreement shall inure to the benefit of and be binding
upon the respective successors and assignees of the parties hereto. A party
to this Agreement shall not sell, transfer, assign, license, franchise,
restructure, alter, or change its corporate structure or otherwise part with
possession or mortgage, charge or encumber any right or obligation under
this Agreement without the proposed assignee and/or party restructuring,
altering or changing its corporate structure agreeing in writing with the
non-assigning party to observe and perform the terms, conditions and
restrictions on the part of the assigning party to this Agreement, whether
express or implied, as if the proposed assignee and/or party restructuring,
altering or changing its corporate structure was an original contracting
party to this Agreement. Notwithstanding the foregoing provision, the
Vendor may assign its rights if given written authorization by the County
and claims for the money due or to become due to the Vendor from the
County under this Agreement may be assigned to a financial institution or
to a trustee in bankruptcy without such approval from the County. Notice
of any such transfer or assignment due to bankruptcy shall be promptly
given to the County.

C. The exercise by either party of any rights or remedies provided herein shall
not constitute a waiver of any other rights or remedies available under this
Agreement or any applicable law.

D. The failure of the County to enforce one or more of the provisions of the
Agreement shall not be construed to be and shall not be a waiver of any
such provision or provisions or of its right thereafter to enforce each and
every such provision.
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E. The parties covenant and agree that each is duly authorized to enter into
and perform this Agreement and those executing this Agreement have all
requisite power and authority to bind the parties.

F. Neither the County’s review, approval or acceptance of, nor payment for,
the products and services required under this Agreement shall be construed
to operate as a waiver of any rights under this Agreement or of any cause
of action arising out of the performance of this Agreement.

G. If the Vendor is comprised of more than one legal entity, each entity shall
be jointly and severally liable hereunder.

H. When any period of time is referred to by days herein, it shall be computed
to exclude the first day and include the last day of such period. When the
period of time is fewer than three (3) days, it shall mean business days as
defined by Lee County. If the period of time is greater than three (3) days,
then it shall mean calendar days. For any period of time greater than seven
(7) days, where the deadline falls on a Saturday, Sunday, or Lee County
recognized holiday, the deadline will then fall to the next Monday or non-
Lee County recognized holiday

I. Any notices of default or termination shall be sufficient if sent by the parties
via email, United States certified mail, postage paid, or via a nationally
recognized delivery service, to the addresses listed below:

Vendor's Representative County’s Repres ive
Name: Martha Rojas-Rivera Name: Mary Tucker
Title: President Title: Procurement Management
Director
Address: 5351-1 Great Oak Dr Address: P.O. Box 398
Lakeland, FL 33811 Fort Myers, FL 33902
Telephone: (863) 205-3425 Telephone: (239) 533-8881
Facsimile:  (863) 499-0083 Facsimile: (239) 485-8383
Email: zaharaly@hotmail.com Email: miucker@leegov.com

[The remainder of this page intentionally left blank.]
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J. Any change in the County’s or the Vendor’s Representative will be promptly
communicated by the party making the change.

K. Paragraph headings are for the convenience of the parties and for reference
purposes only and shall be given no legal effect,

L. In the event of conflicts or incaonsistencies, the documents shall be given
precedence in the following order:

1. Agreement
2. County’s Purchase Order

3. Solicitation RFP230441WCD
4. Vendor's Submittal in Response to the Solicitation

[The remainder of this page intentionally left blank.]
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IN WITNESS WHEREOF, the parties have executed this Agreement as of the date
last below written.

WITNESS: Q[ % i Zaharaly Clea 4
Sighed By: W Signed By:
\__,4,"

Print Name%eanette Ortiz Print Name: Martha Rojas Rivera
Title: Owner
LEE COUNTY

BOARD OF COUNTY COMMISSIONERS
OF LEE CQUNTY,.ELORIDA

BY: Brian. famman
' %ﬁﬁTﬁBFOMZB._
11/16/2023 | 11:54 AM EST
DATE: oS
ATTEST: (
CLERK OF THE CIRCUIT COURT ST Cop,
DocuSigned by: ‘:‘;0(“,.- ....... -../I/‘/*S‘J}o"-_'
. ssS CH
oy, | Melise Buller 150 SEAL jf
DEPUTY CLERK -
k é\@fot./;sfr'v' 'F'LO?\

APPROVED AS TO FORM FOR THE
RELIANCE OF LEE COUNTY ONLY:

DocuSigned by:

Amla L. Swindle

nnnnnnnn

-

BY:
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1.

EXHIBIT A
SCOPE OF WORK

SCOPE OF WORK

GENERAIL SCOPE OF SERVICES

1.1. Lee Conaty seeks to contract with qualified and experienced Vendors to provide ongoing Cuistodial Services that
include, but are not limited fo spot pressure washing, trash collection, and bathrooms cleaning for Lez County
Sporis Complex, JetBlue Park, Player Development Complex and Terry Park on an as needed basis. The work
shall include but is not limited to: Providing all labor, supervision, transpartation, tools, equipment, and chemicals
for the execution of Custodial Services itt accordance with the requirements in this solicitation.

1.2. Vendors shall provide on call personnel that can respond to the requested departraent within 1 hour relating to
unscheduled events that are located at the listed parks.

GENERAL PROVISIONS

2.1. The County working with the Vendor shall establish mutually agrecable times for the cleaning of the restrooms
and events facilities. Vendor shall have adequate staffing three (3) hours prior to any event. Post clean-up shall
have adequate staffing and start within one (1) hour after the event, unless instructed by County personnel or

designated event organizer.

GENERAL WORK REQUIREMENTS )
3.1, Vendor shall provide the following services and complete the tasks as described hetein:

3.1.1.Vendor shall utilize the Cleaning Task Checklist “Attachment A” for task performance.

3,1.2.A minimum of two employees must be prosent at the facility three hours prier to event.

3.1.3.Floor cleaning (Dust & mop, wet mop/wash floors; cleati/sweep and wet mop hallways & entrances;
and clean carpets as needed and required).

3.1.4.Servicing of restrooms, which includes cleaning toilets, urinals, wash and clean sinks/bagins and all
affixed plumbing fixtures, counters, re-supplying toilet paper and soap dispensers, cleaning mirrors &
soap dispensers, dusting any ledges, empty and place a new liner in trash receptacles, clean and sanitize
baby changing tables/area, spot olean and sanitize contziners, empty out feminine & sanitary waste
‘baskeis, clean stall partitions and doors, clean all hand dryers and wipe tiles undemeath.

3,1.5, Servicing of locker rooms, changing rooms, and showers/areas, which include ficors, on an as-needed
basis, depending on events.

3.1.6.Trash management, including emptying all trash and recycle containers, and insert new linefs as
appropriate.

3.1.7.Servicing of concession rooms/area, which includes removal of trash (empty and discarded cardboard
boxes etc.), clean floors, wipe down and clean counters, ¢lean or spot clean and sanitize trash containers
as needed or required, and damp wipe watls if needed.

3.1.8. Clean bow] and press areas, including floors of debris and zll foreign matter (gum, candy, spoctalor’s
trash, liguid spills, ete..,,) from all bleachers, seats, and surrounding areas, eipty and place new liners
in trash and or recycling receptacles, clean or spot clean and sanitize trash containers as needed or
required.

3.1.9Tigh and low dusting, including the elimination of all spider webs, including roli-up doors {inside &
ontside), windows, aroand lights, elevators, efe...

3.1.10. Clean walls, light switches, light fixtures, light [enses.

3.L.11.  Refill soap, toilet tissue, paper towels, liners, sanitary napkin liners, sanitary napkins, etc...

3.1.12, Vendor shall be required to complete and turn-in checklists as dirccted by County personnel at
conclusion or termination (same day, i.e. weather event) of each event’s janitorial service.

3.1.13.  Vendor shall separate recyclable ftems from trash when cleaning grounds, bowl and seating arcas
and dispose of the items in the proper recycle containets.

3.1.14. The cleaning of bodily fluids {i.e. vomit, excrement, efc.) shall be completed in a safe manner
utilizing personal protection equipment precautions in accordance with OSHA Standard 1910.1030.

Note: Vendor shall ensure cauticnary wet floors signs are utilized at all timés when areas are damp/ wet as
required.

RFP230441WCD Custodial Services-Lee County Sports Parks & Stediums
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4. WORKMANSHIP

4.1, The County representative shall determing the satisfaction and acceptability of materials used, equipment, and

work performed, the manner of performance and the rate of progress of the work.

5. QUALITY STANDARDS

5.1. In general, the achievement of the desired standards 2s outlined herein will result in an alimost complete absence

of visible soil. In order to maintain the facilities in this condition, Vendor shall immediately remove any visible
soil which is fourid as a result of histher inspection. For purposes of definition, absence of visible soil shall be as

follows:
5.1.1.Absence of litter and frash on floor and horizontal surfaces of equipment.

5.1.2. Absence of dust, marks/scuffimarks, spots, foreiga matter, or spillage on floors.

5.1.3.Absence of encrustation, sofl and wax buildup on floors, particularly i corners, along edges and
baseboards, around door jambs, and around bleachers and chairs and bases.

5.1.4. Absence of soil, scale, stains, excrement or regidue on toilet room fixtures, in or around wash
basins/sinks and plumbing, baby changing siation, drains, traps, faucets, soap and paper dispensers,
stalls, mitrors, toilets, urinals, ledges and drinking fountains. Disinfectants shall be used to sterilize
toilet roam fixtures ancd appurtenances, where required.

5.1.5.Absence of soil, litter, dust, and encrustalions in wastebaskets, trash containers, and sanitary napkin
waste containers. Wastebaskets and trash containers to be spot cleaned or washed as nesded.

5.1.6.Absence of marks, spots, stains, cob webs and streaks on interior and exterior entrance deors, lobby,
windows, glass suifaces, and all partition glass.

5 1.7, Absence of marks, spots, stains and streaks on walls, light switches, light fixtures, light lenses, and
Turniture,

5.1.8.Absence of trash in an around the bowl, stadium, dugouts, locker rooms, concession room, restrooms,
and all other locations mentioned herein. Trash shall be coltected and removed to designated areas.

5.1.9.Absence of debris from all bleacher and or seats, including any guin, food itums, soil, bodily fluids or
other foreign matier.

5.1.10. Absence of marks/souff marks, dust, spots, or spillage from hallways, including fleors.
5.1.11. Absence of spider webs.

5.1.12.The use of required/mandatory safely equipment, including cautionary wet floor signs, where aress
are damip/ wet as required.

6. PENALTIES
6.1 The County or its designee is given the authority, pursuant to this agreement, to deduct from the Vondor’s invoice

a percentage not to exceed twenty-five percent (25%) charged for the workmanship which does not meet the quality
standards requited under this Agreement. The individual making the deduction shall document and provide to the
Vendar, upon request, the reasons for the deduction from the monthly invoice.

7. UNIFQRMS AND SECURITY
7.1, Vendor shall supply and pay for distinctive, clean, neat appsaring uniforms for their employecs and require them

to be wom while working on County premises. Uniforms shall consist of approved uniform slacks and shirts for
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cleaning personnel. Supervisors shall wear slacks and appropriate shirts, All shirts shall have company name and
iogo on them,

Each employee shall wear a photo identification tag with other necessary information, provided by and paid for by
Vendor. '

Vendor shall be responsible for acting in accorda_ﬁce \with security guidelines, during entering, exifing, and
cleaning.

Where necessary, janitorial keys/access cards will be issued to the Vendor and a fee will be charged to the Vendor
for the loss of any keys/access cards or the cost of changing of locks as the result of any loss of keys. The sole
decision, regarding changing the locks, rests with the Couaty Representative,

8. SU_PERVISIONAND SAFETY _ )
8.1 The Vendor shall be fesponsible for the supervision and ditection of the work performed by their employees.and

82

shall at all times make sure that thers is a minimum of one active/present on duty superviscr/manager readily
available and accessible during work/services hours or provide crow leader(s) on the premises to carry out the
responsibility. The supervisor/manager or crew leader(s) shall have the authority to act as agent for the Vendor in

his/her absence and shall be fully qualified to implement the contract specifications.

The Vendor shall be responsible for instructing their employees in all safety measures. All equipment used by the
Vendor shall be maintained in safe operating condition at all times, free from defects or wear which may in any
way constifuie 2 hazard o any person or persons o1 County property. All electrical equipment will be properly
grounded. All employees will wear proper personal protective equipment while working on County premises.

9, DAMAGE TO CQUNTY PROPERTY
0.1. Damage or theftof County property directly caused by the Vendor driring the custodial operations shall be assumed

by the Vendor. A written report of items missing and canse of damage must be submittéd to the County
Representative within 24 houss of accurrence. Vendor shall pay for the cost of polygraph tests required by Lec
County.

10. LAWS AND TAXES
10.1. The Vendor shall éomply with all County, City, State, ind Pederal Laws, and all applicable county ordinances,

1

and shall indemnify the Owner from all Vendor violations thereof. The Vendor shall further assume and be
specifically liable for all State and Federal Paytoll or Social Sceurity Taxes, Uncmploymént Compensation
Tax, and for all State and Federal Sales and Use Taxes which may be in force and guarantees to hold the County
harmless in every respect for violations by the Vendor of any such laws.

0.2. Vendor's employees must comply with the Florida Clean Indoor Air Act Florida Statute 386 by observing e
smoking restrictions.

10.3. Veondor shall comply with all applicable portions of OSHA 1910.

11. REPORTING INFORMATION

11.1, The following information must be available; on site for the County:
4. A sign-in sheet detailing company, name of personnel doing cleaning, time in and out. This form will
be provided by the vendor for ity personnel and is to be completed for each date of service and is to
remaitt posted in the custedial closet, if applicable, or the building, for réview by the Building Facilitics

Coordinator

12. TECHNICAL REQUIREMENTS
121, Scheduling (Informational Only)

Solicitation

4.  Lee County, working with the Vendor, may designate the time during which selected arcas shall be
cleaned. Crew scheduling is the Vendor's responsibility and should be arranged so as nof to interfere
with day-to-day business operations. Certain departments observe other holidays in addition to those

§ RFP230441WCD Custodiai Services-Lee County Sports Parks & Stadiums
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13.

14.

listed as being observed by the Counly (i.e, religious and/or national holidays). Crews are to be
scheduled according to alt departments” holiday observances.

b.  Cleaning personnel on duty during the day, including Porters, shall be on the premises to clean, recycle
ahd restack all restrooms, except where facility specific instructions applics, specifically stated herein,
or directed by individual location’s checlkdist {comprehensive and supplemental). Evening personnel
are fo be appropriately scheduled by the Vendor to allow as much time as necessary fo perform ail
routine and special cleaning functions. Scheduling for cach location is specific and will be addressed
herein by individual facility, under premises to be cleaned.

Note: Schedules are subject to change, at the County’s discretion, and may vary from facility to facility

COMMUNICATION AND LOCAL OFFICT _

13.1. To facilitate communication between the Vendor’s personnel and the County, the Vendor must provide eell
phones or some other form of communication to the on-site supervisors/leads, Porter(s), and on-duty
Supervisorsfmanagers. _

13.2. Becausé of emergehcy situations, it may be necessary to contact Vendor personnel after normal work hovrs,
The Vendor shalf be required to have a methed to answer calls to that office 24 hours per day. Vendor must
also provide Lee County with emergency contact phone nimbers and personnel.

13.3. The County will designate a contact person per facility.

The Vendor’s supervisory personnel will routinely be denling with designated County personmel, Vendor shall
¢ensure these supervisors ate conversant in English. Morcover, any of the Vendot’s personnel who have regular
interaction with County staff, take direction from County staff, and/or perform their duties in the absence of
Vendor’s supervisory personnel, shall also be conversant in English.

PERSONNEL REQUIREMENTS

14.1. Due to size of this contract, it is expected that the folloiving personnel listed below, at a minimum, shall be ait
integral part of this project throughout Ihe term of this contract, Given below are the requirements for those
positions.

a.  Project Cogrdinator .
Shall be responsible for directing all cleaning staff inclueding day and night crews. Shall be responsible for

all personnel working under this contract. Tuties sould include, but not limited to, erew scheduling,
ordering and warehousing product supplies, and o act a¢ liaison between the Facility Manager and building
occupants. Shall be responsible to field calls from building occupants when necessary. Shall review quality
assurance inspections of the work performed by the cleaning staff as well as performing these checks
independsntly and randomly. This person must iavé a local cell phone number and be able to be contacted
24 hours a day.

b.  Day Porter
The Day Porter may be fulltime, Part time, or hourly at the departments’ discretion and needs, Porters may

be required fo do light moving and miscellaneous special cleaning tasks shared as determined by authorized
staff or Facility Manager’s for individual locations, Light moving will be described as nothing over 45 1bs.
and no heavy fiirnitare or equipment such as desks, credenza’s, file cabinsts, coplers, ete. All materials and
equipment necessary fof this position will be provided by the Vendor and scheduling for this pérson will
b determined by the Facility Manager, on a case-by-case basiz for designated locations.

Typical Porter assignments shall include, but not Limited to: Bathrooms, entranceways, immediate outside
surroundings (including parking fots), trash & recyeling, light dusting, and some floor work as needed; task
typicaily includes mopping, spill clean-up, bright works, light dusting, wiping down of horizontal & vertical
sutfaces, ete.). The Porter responsibilities niay be identifiod via a location specific checklist or generic
checklist as outlined herein. Porters may be required, at the authorized staff or Facility Manager's
discretion, to complete a ¢heckdist and sign in and out at each facility. .

¢.  Cleaning Crew _ )
Cleaning crew hours may be varied from facility to facility dependent on eléments such as days and hours

of operation, Itis desited that most cleaning be done at timss, so as not to interfere with the normal/daily

8 rP230441WCD Custodial Services-Lee County Sports Parks & Stadiums
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business operation. The schedules set forth herein will provide guidance as to the desired hours, but may
be subject to change at the Department’s diseretion; based on their operational needs. The staffing of crews
must accomplish all required task as determined per the attached comprehensive checklist, facility
individual/supplemental checklists, and otheryise outlined or determined herein; Vendor shall staff the
cleaning crew(s) at their diserétion, Cleaning crew may be required, at the authorized staff”s or Facility
Manager’s discretion, 1o complete a checklist and sign in and out af each facility.

d.  Special Event Cleaning Crew

If this crew is separate and unique from that of the regular cleaning crew or sub-contractors, crew members
shall have a background check on file with the County or sub-contracters will have to be
accompanied/escorted by and perform all work in the presence of a vendor supervisory staff: Any and all
work that are not routine or of a daily/weekly nature shall be coordinated and scheduled with a minimum
of iwo weeks’ notice. Any such notice or event shall be approved by the locations point-of-contact (POC),
the Facility Manager, or manager’s designes; non-routine work or special work should not be done without
the approval of the afore mientioned personnel.

¢ PBuilding Activation for Emergency Operations

Tn emergency situations, it may become necessary fo activate certain arens of these building in order to
facilitate emergency operations personnel. In thosc situations, personnel may be occupying soing arcas 24
hours & day and weekends. If this ocenre, it will become necessary for the Vendor to provide custodial
service during thess periods. Compensation will be provided through the emergency hourly rate. The
County’s Representative will notify the vendor when this additional service 1s needed,

15. VENDOR REQUIREMENTS _
15.1. The Vendor shall have gliree (3) peqrs of custodial cleariing experience equivalént to this solicitation and must

be document on the Vendor's reference forms, Failure to provide this information may deem the Vendor as
MNon-Responsive and ineligible for award.

15.2. The Vendor shall notify the County Representative of any observed irregularities (i.c., defective plumbing,
unlocked doots, lights left on, etc.).

15.3. The Vendor shall communicate with the County Representative monthly, for customer service reviews.
Conuniunication can be through teléphone conversations or mestings that are held dt mutwally agreeable times,
unless a time and date is specifically stated herein,

16, REQUIRED INFORMATION

16.1, The following irformation must be supplied to Lee Counly prior to the commencement of work under ‘this

contract:
a.  All employee background checks where requested by the County
b.  Material Safety Data Sheets for chemicals being used
¢ Sample employee identification badge
d.  Names and phone numbers of on-site personnet and company represenfatives
e.  Sample cleaning personnel sign-in sheet

17. LOCATIONS: _
17.1. Vendors shall bid on the number of restroms at each location on as listed on the bid tabulation form.

17.2. Vendors shall provide golf carts for gach location; golf carts will not be provided by the County.

17.3. Lee County will provide the supplies needed at each location for cleaning purposes. Vendor shall notify County
staff when supplies are needed,

17.4. Ths following locations have been identified as the locations in this solicitation.

o [l 71230441 WCD Custodial Services-Lee County Sporis Parks & Stadiums
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Each Iocation listed below provides the service identifier required for that locatien (as defined in
Section 17 above) and any.additional unique service that may not be deseribed or defined within those
required service identifiers.

17.5. LEE COUNTY SPORTS COMPLEX

L AAJLGNL 1 L AR el

Location 14100 Six Mile Cypress Parkway, Ft. Myers, FL.33912
Daily operating hours are 7:00 am to 5:30 PM and cleaning would be
Operating Hours preferred for after hours to be ready the next day, As for special events,
those hours are all TBD based on the time of the event. ]
. Vendar will supply approximately 14 — 15 employees on game days
Game Day Staffing Needs (schedule will be provided by staff).
Scheduling;

a. Spring training games will require a sinimum of two (2) cleaning staff onsite hree hours prior to the
gates opening (one male and one fetale) restroom attendant during the game. Cleaning staff will also
need to empty trash and recycle containers during the game.

b. Post game cleaning must start within one (1) hour of game being completed.

¢. The facility Mariagement will scheduls accordingly with the events taking place.

d. The County, working with the Vendor, may designate the time during which selected areas shall be
cleaned.

¢. Cleaning shall be performed on a seven day per week basis, exclusive of holidays.

£ All work shall be completed during normal operating hours, imless otherwise instructed/approved by
the County Facility Manager. The Vendor will be given a minimum of 48 hours’ notice of dny
schedule change.

g. Public restrooms are fo be cleaned once daily.

h. Spot pressure washing is needed following all Spring Training (Games for post cleanup after all trash

P

and debris has been removed.

Service Identifiers to be performed at this location as listed above:

+ Daily Services

Woekly Services

Monthly Services

Quarterly Services

Semiannual Services

Unigue Services to be provided.

Clean and/or polish conference reom furniturs and moeting room furniture daily,

- ® & & * ¢

17.6. JETBLUE PARK

Location 11500 Fenway South, Ft. Myers, FL. 33913
Daily operating hours are 7:00am-5:30pm and cleaning would be preferred
Operiting Hours for after hours to be ready for the next day. As for special events, those
hours are all TBD based on the time of the event.
Vendor will supply approximately 14 — 15 employees on game days
Game Day Staffing Needs |\ yule will be provided by staff).
Scheduling

mﬁm3 0441WCD Custodial Services-Lee County Sports Parks & Stadiums
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Spring training games will require a sminimum of two (2) cleaning staff onsite thres hours prior to the
gates opening (one male and one femalc) restroom attendant during the game. Cleaning statf will also
need to empty trash and reeycle containers during the game.

Fost game cleaning nust start within one (1) hour of game Dbeing completed.

The facility Management will schedute accordingly with the cvents taking place.

‘Fhe County, working with the Vendor may designate the time during which sclected arcas shall be

cleaned.

The contracted services for the cleaning shall occur at night after 5:00 PM., unless otherwise
instructed/approved by the County Facility Manager. The Vendor shall be given a minimum of 48
hours’ notice of any schedule change.

Spot pressure washing is needed following all Spring Fraining Games for post cleanup after all trash

and debiris has been removed.

Service Tdentifiers to be performed at this lacation as listed above:

+ Daily Services

Weekly Services

Monthly Services

Quarterly Services

Semiannual Services

* ®* ® &

17.7. PLAYER DEVELOPMENT COMPLEX

o LA, Ly L S e e

Locatian 4301 Edison Ave., Ft. Myers, FL. 33916
Operating Hours Monday - Sunday 7:00 AM — 5:00 PM
Scheduling
. All cleaning dates, times and service identifiers witl b scheduled by the Facility Supervisor (cleaning
could oceur before, during, and after operating hours).
b, Cleaning suppliss will be supplied by the County.
¢ ServiceIdentifiers to be performed at this location as listed above:

» Daily Services

+ Waeckly Services

» Monthly Services

o Quarterly Services
+ Semiannual Services

17.8. TERRY PARK

. 3410 Palm Beach Blvd,, Ft. Myers, FL. 33916
Lacation
Manday through Sunday from 7:00 AM = 5:00 PM
Operating Houts
Scheduling
2 All cleaning dales, times and service identifies will be scheduled by the Supervisor of the Facility
{cleaning could occur before, during and afler operating hours,
b. Restrooms at Terry Park will be serviced daily, all other designated areas will be scheduled in accordance
with the below schedule.
¢, Service Identifiers to be performed at this location as listed above:

o Daily Services
* Weekly Services

WP23'0441WCD Custodial Services-Lee County Sports Parks & Stadiums
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e Monthly Services
o Quartesly Services
e Scmiannual Services
d.  Schedule wilk be provided on a weekly basis for Terry Park.

18. PRE-BID STTE VISIT SCHEDULE . _
: 18.1. The following locations have been jdentified as the locations in this solicitation and wil] be visited in

order;
Baildjng Name Address
A | Lea County Sporfs Complex 14100 Six Mile Cypress Parkway, Ft. Myers. FL.33912
B | JetBlue Patk 11500 Fenway South, Ft. Myers, FL. 33913
C | Player Development Complex 4301 Edison Ave., F't. Myers, FL. 33916
D | Tercy Park 3410 Palm Beach Bivd., Ft. Myers, FL. 33916

End of Special Conditions

m230441WCD Custodial Services-Lee Courity Sports Parks & Stadiums
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{Lee County

Sratbvest Flanidd

Precurement Management Department
2115 Second Street, 1" Floor

Fort Myers, FL. 33501

Main Line: (239) 533-8881

Fax Line; (239) 485-8383
witw.leegov.com/procurement

Posted Date; August 10, 2023

Solicitation No.: RFF230441WCD

Solicitation Name: Custodial Services-Lee County Sports Parks & Stadiums

Subjeet: Addendum Number 1

The following represeiits clarification, additions, deletions, and/or modifications to the above referenced bid. This
addendum shall hereafier be regarded as part of the solicitation. Ttems not referenced herein remain unchanged, including
the tesponse date, Words, phrases or sentences with a strikethrough represent deletions to the original solicitation,

Underlined words and bolded, phrases or sentences represent additions to the original solicitation.

1. ATTACHMENTS

a-Attachment A Cleaning Checklist
b.Restroom Fixtures

2.  QUESTIONS/ANSWERS

RE: RFP230441WCD-Bid-Proposal spreadsheet
Please clarify Column B, Base Cost. Is this base cost per day, hour, event, or
something else?

Answer

The base cost is the amount that the Vender is charging for the cleaning services
to include employees needed to complete the task. This is an averall cost to the
Vendor that will be paid by the County.

Please provide the approx. Square feet (or floor plans of each location) for
each row on the spreadshest (such as Row 155 Front Lobby Area).

Answer

Lee County does not have the square feotage for the jocations listed in the
solicitation. Vendors should bid based on site location a the number of restrooms
to be serviced.

Restrooms:
Please provide the number of restroom fixtures {i.e., urinals, sinks, toilets, etc.)
or drawings/plans for each location.

Answer

See attachments.

Section !, Other Services as needed, Restroom Attendant — Male & Female
cost per event.

What is the average {ime per event that Restroom Attendants wifl need to be
present?

For example, please confirm the attendant is there, similar to a day porter, for
the actual event.

Are 3 hours correct for an average event for the attendant’s schedule?

Solicitation No. RFP230441WCD
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The restroom attendants are hourly, The amount of time each attendant will work
is simitar to a day porier which is based on the event.

Answer

RFP230441WCD (PDF).
Page 16, Item 2. The vendor shall conduct background checks.

While onr background checks will mestfexceed your requirenients, are there
any other requirements to badge through your system in addition to our own?
The reqairements that are listed on Page 16, Ftem 2 are the only requirements that-
Answer fhe vendar is expected 1o provide to the County. Alse, the vendor is responsible for
' the backgreund requirements listed on Item 6 “Proposer Requirements listed on
page 4 of the soli¢itation documents.

Page 20, tem 3.1.1
Please provide Cleaning Task Checklist “Attachment A.”
Answer See attachment.

7 General Questions
) Who is the incumbent service provider?
Auswer Jan Pro is the incum bent service provided for the current contract;

Do you have an approved budget in mind, or what are you currently paying for
the incumbent?

Tee County Parks and Recreations has factored this soficitation into their budget.
The current contract and pricing can be found at the below fink.
httgg:ilwmv.!eegov.cnmlnrocurementlaw‘arded-annual-
contracts/downloads Mid=5324& fn=Profect2010-07-01708 35 09.xmi

Aniswer

Do you have any pain points we should address that are currently a consistent
issue? (such as high dusting, missed a spot, etc.).

The solicitation outlines the work to be done, if there are any additional cleaning
Answer that is needed, the sponsoring department will coordinate this cleaning with the
Vendor.

BIDDER/PROPOSER IS ADVISED, YOU ARE REQUIRED TO ACKNOWLEDGE RECEIFT OF THIS
ADDENDUM WHEN SUBMITTING A BID/PROPOSAL.  FAILURE TO COMPLY WITH THIS
REQUIREMENT MAY RESULT IN THE BIDDER/PROPOSER BEING CONSIDERED NON-RESPONSIVE

ALI, OTHER TERMS AND CONDITIONS OF THE SOLICITATION DOCUMENTS ARE AND SHALL
REMAIN THE SAME.

UWelléie Dewnand,

Willie Dennard
Procurement Analyst Direct Line: 239-533-3831
Lee County Procurement Management

Page 2 of 2
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VER 03-06-1%
ATTACHMENT A
FACILITY/LOCATION: DATE:
EVENT AREA AND ROOM TASKS M wWI]TH| F | 8A {SU
1. | Clean basins and counters with detergent/ disinfectant.
(as applicable)
2. | Spot clean walls, light switches and doors. (as applicable)
3. | Clean trash and debris from all seating areas. Remove
any gum or other foreign matter (as applicable). Damp
wipe/wash, if needed.
4. | Bmpty.and place a new liner in trash, sanitary napkin
waste containers, and recycle bin receptacles, spot clean
and sanitize contajners (as needed or applicable).
5. | Clean & sanitize drinking fovintains.
6. | Wash all door glass and adjacent panels {interior &
exterior).
7. | Damp/Wet mop floors using detergent/disinfectant.
3. | Vacuum or sweep carpets & floors (as
required/applicable)
9, | Remove all cobwebs (as applicable)
10. | Report any maintenance issues to the County’
Representative.
FACILITY/LOCATION; DATE:
RESTROOM(S) AND ROOMS M wITH| F | SA | SU
1. | Clean basins and counters with detergent/disinfectant.
Clean and shine all plumbing/bright work.
2. | Clean and wipe down all nirrors, soap dispensers.
3. | Clean, urinals, sinks/basins, counters, baby changing
stations using defergent/disinfectant, and toilets with
bowl cleaner.
4. | Clean under and around, sink/basins, urinals, and toilets.
5. | Clean/Damp wipe wails, light switches, light fixtures,
light lenscs, stall partitions, doors and all ledges.
6. | Sweep, Damp/Wet mop, and sauitize floors using
defergent/disinfectant.
7. | Re-supply soap, toilet tissue, paper towels, personal seat
covers, sanilary napkins and lisers, etc. (Only anti-
bacterial or anfi-microbiil soap will be acceptable}
g | Dust all surfzces, High and low, to include spider web
removal
G, | Swesp entrances to restroom, and remove cobwebs from
framework and roll-up doors (inside and ouiside)
10. | Empty, clean, and sanitize all trash, recycle, and sanitary
waste containers and replace insert/liners as appropriate
11. | Clean, mop, and sanitize floor
12. | Report any maintenance issues to the County
Representative.

WFPBOM_IWCD Custodial Services for Lee County Sports Parks & Stadiums
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Procurement Management Department
2115 Second Street, 1" Floor

Lee County " Fort Myers, FL 33901

5 Seathwest Fveli Main Line: (239) 533-8881
Fax Line: (23) 485-8383

wwiyleegov.com/procurentent

Posted Date; August 17, 2023
Solicitation Ne.: RFP230441WCD
Sollcitation Name: Custodial Services-Lee County Sprots Parks & Stadiums
Subject: Addendum Number 2
The following represents clarification, additions, deletions, andfor modifications to the above referenced bid. This
addendum shall hereafter be regarded as part of the solicitation. Items not referenced herein remain unchanged, including
the response date. Words, phrases or sentences with a strikethrough represent deletions to the original solicitation.,
Underlined words and bolded, phrases or sentences represent additions to the original solicitation.
1. ATTACHMENTS

a.Red Sox 2022 Spring Training Schedule

b.Sample Completed REP Solicitation

2. QUESTIONS/ANSWERS

1 On page 17 (Section 5.2), are you reforring 1o an emergendy situation where
. the vendor may need to purchase consumables? Please clarify...
Answer Vendors will not have to purchase consumables.
2 If the restroom attendants are hourly, how many hours are they typically
’ needed per game day?
Hours will vary as baseball games do not have a set time. They are required to be
Answer onsite 3 hours before gates open and games typically take 3-4 hours but could be
longer,
3 Tnt addition fo bascball games, what other type of events are held at the stadivms? How
‘ many events take place per month?
Answer T.ee County host various events thiroughout the year, ceremonies, concerts, tc.
They are not very often but we do host them on occasion.
On the cost proposal form, does the *Ouantity” refer to the number of required staff or
4. the ramber of games? For example, Pre-game cleaning has a Quantity of 17. Please
clarify...
Answer Examp_le — Quantity of 17 for Pre-game is the number of games. Example 2.
Quantity of 4,54 under section B Restrooms is the number of restrooms.
In order to provide a Cost Per Game Rate, can you provide the length of time that will
be allotted for cleaning staff to complete tasks?
Sestion A, Spring Training Game i T CostPer Gamel .- Quantity =] " Price~.
5. Pre-Gama Cleaning 17 50.00
Posl- Game TrashDebns removal { Cleaning 17 $0.00
Flostroom Allerdants (male & femafe'alf lecations) duting game SO00
Tiash Altendanls & Emargency Cleanup during ganig 50.00
Post-gama Restioom Cleaning: $0.00
Answer Everything must be completed by 7am the next morning,
Page 1 of3
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On page 23 {Section 14. B), Day Potter is one of the Personnel Requirements, liowever,

0. the cost proposal has no lino jtem for the Day Porter, Are we to assume that the On-
Demand Cleaning Person is referring to the Day Porier?
Answer Yes, that is corvect. The Day Porter will be on demand cleaning at an hourly rate.
7. Ave the hows for the Day Porter the same as the Operating Hours {7:00am-5:30pm)?
An Hours will vary for the Day Porter as it can be al any time for On-demand
swer .
Cleaning.

For Spring training games, a minimum of 7 cleaning staff are needed onsite thres houss

8. prior to gates opening. What time does the gate fypically open? What is typically a
game end time?
We @0 fiot have a sample of an event as they are all different. As for Spring

Answer Training schedule, games are played from middle of February through the end of
March and they average 17 gantes in that timeframe.

9, Can vou provide iss with a sample gvent and Spring Training Scheduls?

Answer See attached Red Sox 2022 schedule

Wiat ate tho service identifiers to be performed Weekly, Monthly, Quarletly, and

16. Semiannually?
Answer Please refer to the solicitation section 17 Locations: Everything listed in that
section could be performed based on what is asked from the sife manager.
11. What is the anticipated start date under this RFP?
Answe This RFP will be awarded after the Lee County Board of Commissioner approved
v the project; the current contract is sef to expire on 09/30/23.
12 If Section A, of the Cost Proposal refers to Spring Training Games, What does Section
' B refer to (other events, daily cleanings, efe.)?
Answér Soction Be Fefers to all of the restrooms located af the facility.
13, Will storage be provided?
An Lee County will provide all supplies needed for cleaning and there are designated
swer ) X
storage areas for cleaning supplies.
14. Do you have a wage requitement?
Answer Vendor shall submit their bid in accordance with their wage scale, Lee County will

not regulate the vendor’s wages,

We undesstand that it is a requircment of this bid that vendors should provide
15. consumables {toilet papers, trash bags, cfe.). Do you have a speeific quantity for each?
Or can you provide the incumbent’s invoices for the congumables for the past 3 months?
Lee County will provide the cleaning supplies for each location, if the vendor runs
Answer out of products and purchase supplies, the vendor wilt have to provide receipis of
the ftems purchase for reimbursenyent. '

16. Do we need fo attend weekly progress meetings?
T.ee County staff will schedule regular mectings with the Vendor and will sef a
schedule after award,

Answer

Page2 of 3
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Is there a sample of a submiited RFP package or a video with instructions on how to
17. submit a RFP, the layout of the 15 page package with forms and dividers ? Any written
or audio instructions that are available for vendors to review as guidelines.
| Answer See attached.

BIDDER/PROPOSER IS ADVISED, YOU ARE REQUIRED TO ACENOWLEDGE RECEIFT OF THIS
ADDENDUM WHEN SUBMITTING A BI/PROPOSAL.,  FAILURE TO COMPLY WITH THIS
REQUIREMENT MAY RESULT IN THE BIDDER/PROPOSER BEING CONSIDERED NON-RESPONSIVE.

ALL OTHER TERMS AND CONDITIONS OF THE SOLICITATION DOCUMENTS ARE AND SHALL
REMAIN THE SAME.

Wellce Dewnard

Willie Dennard
Procurement Analtyst Direct Line; 239-533-8831
Lee County Procurement Managgment

Page 3of'3
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EXHIBIT B
FEE SCHEDULE

Pré—Géme Cleaning Staff Members

$270.00

Post- Game Trash/Debris removal / Cleaning

$1,000.00

Restroom Attendants (male & female) during game

$200.00

Trash Attendant & Emergency Cleanup during game

$400.00

_ Post—g

Maintenance Buildin

$550.00

Unisex

Men

Women

Neademy o

Men

Women

e PhmNEm T

Unisex

Unisex

Siadium Handicap Restrooms . oo L

Men (A & B)

| Women(A&B)

Men (A, B, & C)

Women (A, B, & C)

Family Restroom

Men

Wonien

4th Floor Press.

Men

Women

. Stad;um Outsxde Lk ey T T T B e T

Solicitation No. RFP230441WCD

Page 30 of 145




DocuSign Envelope ID: 92C32EE8-8A0F-4097-B1F8-3FFCC9E26D38

3ird Floor: '(m-_gggé); A s el il S
Men $15.00 1
Women $15.00 1
Family Restroom _ - _ $15.00 1
Men $15.00 1
Women _ i} $15.00 1
T3rdFloor GraBas9. e e
Men $15.00 i

3rdFloor
Men
Women _
Minor Leagne Tower .
Men

Women _
Tirst Ald Room
Unisex

On Deméﬁd Cle&mng - Per Person
On Demand Pressure Washing - Per Person $25.00
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Pre-Game Cleaning T $270;00 17

Post- Game Trash/Debris removal / Cleaning $1,000.00 17
E;E:; oom Attendants (male & female all locations) during $200.00 17
Trash Attendants & Emergency Cleanup during game $400.00

$550.00

Post—ga Restroom Cleaning:

lst Floor Concourse Stadlum Publlc Restrooms e Lo e
| Men (A, B,D, & F) $50.00 4
Women (A, B, C, D, B) $50.00 5

Family _ $25 00 4
‘Monster Peck Level Restrooms. b e
Men | $40 oo i
Women $40.00 1
Family $20.00 l
. btotal Area 1.

Area 2 :
Cloverleaf Pubhc Restrooms s S e e R e
Men $15.00 1

$15.00

Women

Aread R : ;

Stadlum Dugout Restrooms (lst & 3rd base)'?f Selnhole e e e

Unisex $15.00

Stadium Bullpen Restrooms =

Unisex $15.00

Umpire Room $20.00
1st Aid Room $15.00

Ticket Office Restroom $15.00
Center Field Restroom $15.00
2nd Floor Control Room $15.00
Men $15.00
Women _ $ 1 5 00

‘2nd Floor. Press Dining 1 Restroom T e

| Men $15 ()0

Solicitation No. RFP230441WCD page 32 of 145
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‘Maintenance Shop Restrooms’ .

Maintenance 'Shop Restrooms

Attendant - Méle & Female

On Demand Cleaning - Per PeLSox"l 7

Solicitation No. RFP230441WCD

On Demand Pressure Washing - Per Person $25.00 TBD
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: L:ew el:

$200.00

50299

300-900

$300.00

Office Area (men & womens)

er At R
Entry, Hallway & Common $10.00 5
Offices $10.00 17
Meeting Roo $10.00 2

Entry & Ha! lway Arcas

Offices $10.00 10
Stairs $15.00 1
Common Area $10.00 1
Meeting Room $15.00 1

Solicitation No. RFP230441WCD

Offices $10.00 18
Copier Area $15.00 i
Break Room $15.00 1
| M $15.00 1

Page 34 of 145
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Coaches Office

Coaches Office $10.00 2
| Trainers Room $15.00 1
Main Locker Room $15.00 1
Entry Area $10.00 3

Staff Breakroom

Solicitation No. RFP230441WCD

1

Entry Area (ice machine room) $15.00 |
Main Locker Room $15.00 {
$15.00 1
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Solicitation No. RFP230441WCD

EXHIBIT C
INSURANCE REQUIREMENTS

INSURANCE REQUIREMENTS

\1 LEE CO[INTY Lee County Insurance Requirements

OHUTHWEST FLORIDA including Janitorial Bond

Minimun Issurance_Requivements: Risk Menagement in no war represenis that the
insurance required s sufficient or adeqiate to profect the vendors’ tnterest or liabilitfes. The
Jollowing are the requifred miniusums the vendor must maintain thronghout the duration of

this contract, The Counly resérves the yight fo request additional documentation regarding
insurance provided

2. Commercial General Eiability - Coverage shall apply to premtises andlor operations,
products and conipleted operations, independent contractors, contraciual liability
exposures with minimum limits of:

$1,000,000 per occurrence

$2,000,000 general aggregate

$1,000,000 products and completed operations
$1,000,000 personal and advertising injury

b. Business Aute Liability, - The following Automobile Liability will be required and
coverage shall apply to atl owned, hired and non-owned vehicles use with minionm

Hwits of:

$1,000,000 combined single limit (CSL}

¢. Workers' Compensation - Statutory benefits as defined by FS 440 encompassing all
operations contemplated by \his contract or agreement to apply to all owners, officers,
and employess regardless of the number of employees. Workers Compensation
exemgplions may be accepted with written proof of the State of Flosida's approval of such
exemption. Fmployers’ liability will have niinimum fnits of:

$300,000 per accident
$500,000 disease Hmit
$500,000 disease — policy limit

d. Janiterial Service Bond — Providing protection from losses incurred by dishonest acts of
the vendors employees. Coverage shall not be less than $100,000.

*The required minimumn limit of Hability shown in o. and b. may be provided in the form of
«“Excess fusurance” or “Commercial taubrella Policies.” In whick case, a “Fi ollowing Forut
Endorsement” will be required on ilre “Excess Iusurance Policy” or “Comnercial Umbrella

Policy.”

Revised 0372612018 — Page 1 of2

R wv230441CD Custodial Sorvicos-Leo County Sports Parks & Stadiums

Page 36 of 145



 DocuSign Envelope ID: 92C32EE8-8A0F-4097-B1F8-3FFCC9E26D38

LEE COUNTY

BOUTHWERT FLORINDA

Yerification of Coverage:

i, Coverage shall be in place prior to the commencement of any work and shroughout the
duration of the contract. A certificate of insurance will be provided to the Risk Manager
for review and approval, The certificate shall provide for the following:

a. The certificate holder shall read as follows:
Lee County Board of County Comunissioners
P.O. Box 398
Fort Myers, Florida 33802
b. “Lee Connty, a political subdivision and Charfer County of the State of Florida, its
agents, employeds, and public officlafs' will be named as an v Addittenal Tnsured”

on fhe CGeneral Liability policy, including Products aud Completed Operations
coverage. .

Special Requirements: '
1. Anappropriate "Indemmification” clause shall be made a provision of the contract.

2, Tt is the responsibility of the general contractor to insure that afl subcontraciors comply
with all insurance requireniests,

Revised 03/26/2018 — Page 2 0of 2

End of Insurance Guide section

EBEEER i v230441WCD Custodinl Services-Lee County Sports Piks & Stadiums
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EXHIBIT D
VENDOR BACKGROUND SCREENING AFFIDAVIT

v VENDOR BACKGROUND
Lee County SCREENING AFFIDAVIT

Soathivest Flariti

Florida Statutes Chapter 435 governs required background screenings for any employees,
contractors, subcontractors, or agents of the Vendor who will have contact with any vulnerable
person, as defined by statute, or who otherwise are required to undergo a Level 1 or Level 2
background screening in accordance with Florida law.

The Vendor is responsible for ensuring that such required background screenings are conducted
in accordance with Florida Statutes Chapter 435. Documentation of such completed background
screenings must be maintained for a period of no less than five (5) years and are subject to audit
by Lee County at any time during such five (5) year period.

Under penalty of perjury, I declare that I have read and understand the requirements stated
above, and that all required background screenings shall be conducted in accordance with
this affidavit. I further understand that there may be additional local, state, and federal
regulations that may require background screening, and that the Vendor will be solely
responsible for complying with such legal requirements. Furthermore, the Vendor shall
indemnify and hold Lee County harmless from any and all claims or actions resulting from failure
to comply with this affidavit.

pate: __l0f 16 ,/Z?) s
7 Signatif;

STATE OF P]Oha% }C{/yfg,/lg @/ﬁfj,/cﬁﬁu WA RN

COUNTY OF Polle Kame/Title

The foregoing instrument was sworn to (or affirmed) and syubscribed before me by means of}éhysical
presence or [1 online notarization, this lig day of ol 2002 by the above-na ed person
and in their stated capacity, and is either personally known to me ot who has produeed the following type

of identification:

Type of Identification

[Stamp/seal required]

otary Public $tate of Florida
lvelisse Gonzalez
My Commission
[T} HH 198363 -

H19
Exp.11/16/2025

P77 A
%ﬂa&{w Public

s w aa
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EXHIBIT E
PROJECT FUNDING PACKAGE

EXHIBITE
PROJECT FUNDING PACKAGE

Adverlise Date: Friday, July 21, 2023

Lee County

St Florits

Lee County Board of County Commissioners
DIVISION OF PROCUREMENT MANAGEMENT

Request for Proposal (RFP) sox.can
Solicitation No.; REP230441WCD

SolicHtation

Name: Custodial Services-Lee County Sports Parks & Stadiums
Open
Date/Time: ‘Wednesday, August 23, 2023 Time: 2:30 PM
Location: Lee County Procurement Management

2115 Second Street, 1st Floor.

Fort Myers, FL._ 33901
Procurement
Contact: Willic Dennard Title Procurement Analyst

Phone: (239) 533-8831 Email; wdennard @leegov.com
Requesting
Dept. Parks/Recreation & Sports Infrastructure
Pre-Solicitation Meeting:
Type: NON-Mandatory

Date/Time:  8/9/2023 9:00 AM
Location: 14100 Six Mile Cypress Parkway, FL. Myers, FL. 33912 (Starling Location)

All solicitation documents are available for download at
www.leegov.com/procurcment

FUNDED IN PART OR IN WHOLE BY:
Federal Emergency Management Agency (FEMA)

“Vendors are required to comply in accordance with
Federal Grant Requireifients, 2 CFR part 200,
ters, conditions, and specifications.

Solicitation No. RFP230441WCD Page 39 of 145
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EXHIBIT £
PROJECT FUNDING PACKAGE
Advertise Date: Friday, July 21, 2023

Lee County

Seathwest Flortli

Notice to Coniractor / Vendor / Proposer(s)

REQUEST FOR PROPOSAL (RFF)
Lee County, Florida, is requesting proposals from qualified individuals/firms for

R¥FP230441WCD Custodial Services-Lee County Sports Parks & Stadiums

Then and there to be publicly opened and read alond for the purpose of selecting a vendor to furniish; all necessary labor,
services, materials, equipment, tools, corisumables, fransportation, skills and incidentals required for Les County, Florida,
in conformance with propesal documents, which include technical specifications andfor a scope of work.

Those individuals/firms interested in being considered for (RFY) are instructed to submit, in accordance with specifications,
their proposals, pertinent to this project prior to
2:30 PM Wednesday, August 23, 2023

to the office of the Procurement Management Director, 2115 Second Street, 1st Floor, Fort Myers, Florida. 33901
The Request for Proposal shall be received in a sealed envelope, prior to the time scheduled to receive proposals, and shall
bo clearly marked with the solicitation name, solicitation rumber, proposer name, and contact information as identifiéd in
these solicitation documents.

The Scope of Services for this RFP is available from www.leegov.com/procurement. Vendors who obtain scope of services
from soutces other than wiww.Leegov.com/procurement are cautioned that the solicitation packnge may be incomplete. The
Cotinty’s official bidders list, addenduni(s) and information must be obtained from www.Lgegov.com/procurement. It is the
proposer’s responsibility 1o check for posted information. The County may not accept incomplete proposals.

A Non-Mandatary Pre-proposal Conference has been scheduted for the following time and Iocation:

9:00 AM Wednesday, Augnst 09, 2023 14100 Six Mile Cypress Parkway, Ft. Myers, FL. 33912, 11500 Fenway South |
Drive, Ft. Myers, FL. 33913, 4301 Edison Ave, Ft. Myers, FL. 33916, & 3410 Palm Beach Blvd., Ft. Myers, FL. 33916 for }
the purpose of discussing the proposed project. Prospective proposers are encouraged to attend. All prospective proposers |
are encouraged to obtzin and review plans, specifications, and scope of work for this proposal before the pre-proposal so
that they maybe prepared to discuss any guestion or concems they have concemning this project. A site visit may follow
the pre-proposal conference. Questions regarding this Request for Proposal are to be directed, in writing, to the individual
listed below usirig the email address Jist below or faxed to (239) 485 8383 duririg normal working hours.

Willie Dennard wdennard{@LeeGoy.com

#*WWW.LeeGov.Com/Procurement is the County’s official posting siie
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i

EXHIBITE
PROJECT FUNDING PACKAGE
Terms and Conditions
Request for Proposal

DEFINITIONS

t1  Addendum/Addenda; A written change, addition, altcration, correction or revision o a bid, proposal or
contract agresment. Addendwm/Addenda may be issued following a pre-bid/pre-proposal conference or as a
result of a spetification or work scope changs to the solicitation.

12.  Approved Alternate: Solicitation documents miay make reference of specific manufacturer(s) or product(s).
These refercnces servo only as a yecommendation and a guide to minimum quality aid porformance. The
referonces arc not intended fo exclude approved altematives of other manufacturcr(s) or product(s).

13.  Bid/Proposal Package: A bid/proposal is a document subniitted by a vendor in response to some typs of
solicitation to be used as a basis for negotiations or for eniering into a contract.

1.4, Bidder/Responder/Proposer: One who submiits a response to a solicitation.

15. County: Refersto Lec County Board of County Comimijssioners.

1.6.  Due Date and Time/Opening: 1s defined as the date and time upon which a bid or proposal shall be snbmitied
to the Lee County Procurement Management Division. Only bids or proposals received prior to the established
date and time will be considered.

1.7. Liquidated Damages: Damages paid usually in the fom of monetary payment, agreed by the parlies to a
contract which are duc and payable as damages by the party who breaches all or part of the contract. May be
applicd on a daily basis for as long as the breach is in cffect.

1.8, Procurement Management: shall mean the Dirsctor of Lee County’s Procurement Management Department
or designee.

1.9. Responsible: A vendor, business entity or individual who is fully capable to meet all of the requirements of
the bid/propesal solicitation decumonts and subsequent contract. Must possess tho firll capability including
financial and technical, to perform as contractually required. Must be able 1o fuily document the ability to
provide good faith performance.

1.10, Responsive: A vendor, business entity or individual who has submitted a bid or request for proposal that fully
conforms in all material respects tothe bid/proposal solicitation documents and ali of its requircments, including
alt form and substance.

1.11.  Solicitation: An invitation to bid, a request for proposal, invitation to ncgotiate or any document used to obtain
bids or proposals for the purpose of entering into a contract.

ORDER OF PRECEDENCE

51 TIfa conflict cxists between the “Torms and Conditions™ the foltowing ordor of precedents will apply:

2.1.1. Lee County Procurement Managemient Ordinance 22-06
2.1.2, Special Conditions and Supplemental Instructions
2.1.3. Deiailed Scope of Work

2.14. These Terms and Conditions

RULES, REGULATIONS, LAWS, ORDIMANCES AND LICENSES

3.1,

It shatl be the responsibility of the proposer to assure complianee with all other federal, state, or county codes,
niles, regulations or other requirements, as cach may apply. Any invelvement with the Lee County shall be in
accordance with but not limited to:
1.11. Lec County Procuroment Policy Ordinance 22-06
3.1.2. Pursuant to FL § Section 119,071, Public Records, General exemptions from inspection or copying of
public records, sealed bids or proposals eceived by the County. Pursuant to fhis, solicitation are exempt
from public records request (s, 119.07(1) and s, 24(a). Art. | of the Florida Constitution) unti} such time
as the agency provides notice of a decision or intended decision (pursuant to 8. 119.071{2)) or within 30
5. after bid or proposal opening, which er is gardier
3.1.3. Florida Statute 218 Pablic Bid Disclosure Act.
314, Florida Statute 337.168 Confidentiality of official estimates, identities of potential bidders, and bid
analysis and monitoring.
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5.

6.

EXHIBIT E
PROJECT FUNDING PACKAGE

3.1.5. TFL § Section 607.1501{1) staies: A foreign corporation may not transact business in the State of Florida
until it oblains a certificate of authority from the Department of State.
3.2,  Local Business Tax; If applicable, provide with proposal.
33. License(s): Proposer should provide, at the time of the opening of the proposal, all necessary permits and/or
licenses required for this product and/or service.

RFP — PREPARATION OF PROPOSAL

4.1,  Proposals must be sealed in an envelope, and the outside of the envelope must be affixed with the label included
in the forms section.

4.2.  Submission Format:

4.2.1. Required Forms: complete and return all required forms. If the form is not applicable, please return with
“Not Applicable” or “N/A” in large letters across the form,

422, Fxecution of Proposal: All documents must be properly signed by corporate authorized representative,
witnessed, and where applicable corporate andfor notary seals affixed. All proposals shall be typed or
printed in ink. The proposer may not use erasable ink. All corrections made fo the proposal shall be
initialed,

423, Should not contain links to other Web pages.

43.  Preparation Cost:

4.3.1. ‘The Proposer is solely responsible for any and all costs associated with responding to this solicitation.
No reimbursement will be made for any costs associated with the preparation and submittal of any
proposzl, or for any travel and per diem costs that are incurred by any Proposer.

RESPONSES RECEIVED LATE

5.1. It shall be the proposer’s sole responsibility to deliver the proposal submission to the Lee County Procurement
Management Division prior to or on the time and date stated.

52.  Any proposals received afler the stated time and date will not be considered. The proposal shall not be opened
at the public opening. Arrangements may be made for the unopened proposal to be retumed at the proposer’s
request and expense.

53.  The Les County Procurement Management Division shall not be responsible for delays cauged by the method
of delivery such as, but not limited to; Internet, United States Postal Service, ovemight express mail service(s),
or delays caused by any other occurrence.

PROPOSER REQUIREMENTS (unless otherwise noted)

6.1.  Responsive and Responsible: Only proposals received from responsive and responsible proposers will be
considered. The County reserves the right before recommending any award to inspect the facilities and
organization; or to take any other necessary action, such as background checks, to determine ability fo perform
ia satisfactory, and reserves the right to reject submission packages where evidence submitted or investigation
and evaluation indicates an inability for the proposer to perform.

6.1.1. Additional sources may be utilized to determine credit worthiness and ability to perform,

6.1.2. Any Proposer or sub-Praposer that will have access to County facilities or property may be required to
be screened to a levek that may include, but is not limited to fingerprints, statowide criminal, There may
be fees associated with these procedures. These costs are the responsibility of the Propeser or sub-
Proposer.

6.1.3.Proposers are responsible for ensuring that any required background screening are conducted in
accordance with Chapter 435. Proposers shall be aware, understand, and ensure compliance with the
statatory requiremenis regarding background checks. FL Statutes Chapter 435 governs required
background screenings for any employees, contractors, subcontractors, or agents of the Proposer who
will have contact witlt any valnerable person, as defined by statute, or who otherwise are required to
undergo a Level 1 or Level 2 background sereening in accardance with Florida law. Such requirements
shall flow down to sub-contractots/consultants of the prime Proposer and prime Proposer shall ensure
compliance with Chapter 435 of such parties.

6.13.11 Tacumentation of such completed background screenings must be maintained for a period
of no Jess than five (5) years and are subject to audit by Lee County af any time during such five
(5) year period.
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Past Performance: Al vendors will be evaluated on their past performance and prior dealings with Lee County
{i.¢., failure to meet specifications, poor workmanship, late delivery, etc) Poot or unaceeptable past
performance may result in propeser disqualification. '

PRE-SOLICITATION CONFERENCE

7.1

12

73.

A pre-solicitation conference will be held in the location, date, and time specified on the cover of this
solicitation. The cover will also note if the pré-solivitation conference is Non-Mandatory or Mandatory. All
questions and answers arc considered informal. All prospective proposers arc encouraged to obtain and review
the solicitation documents prior to the pre-proposal so they may be prepared to discuss any questions or
concerns they have concerning this project. All qaestions must be submitied formally in writing to the
procurement staff noted on the first page of the solicitation document. A formal response will be provided in
the form of an addendum (see *County Interpretation/ Addendums® for additional information.) A site visit
may follow the pre-propesal conference, if applicable.

Non-Mandatory: Pre-solicitation conferences are generally non-mandatory, but it is highly recommended that
prospeetive proposers participats,

Mandatory: Failure to attend a mandatory pre-solicitation eonference will result in the proposal being
considered non-responsive. .

COUNTY INTERPRETATION/ ADDENDUMS

8.1

8.2

8.3.

Fach Proposer shall sxamine the solicitation decuments and shall judge all matters relating to the adequacy and
aceuracy of such documents. Any inquiries, suggestions or requesls concerning inferpretation, clarification or
additional information pertaining to the solicitation shall be submitted in writing prior to 5:00 PM at least
‘eight (8) calendar days prior to the date when the submission is due.

Response(s) will be in the form of an Addendum posted on www.leegov.comiprocurement. It i solely the
proposer”s tesponsibility to check the website for information. No notifications wiil be sent by Lee County
Procurement Management Division.

Al Addenda shall become part of the Confract Decuments,

The County shall not bé tesponsible for oral interpretations given by any County employee, representative, or
others. Interpretation of the meaning of the plans, specifications or any other contract document, or for
correction of any apparent ambiguity, inconsistency or eryor there in, shall be in writing. Tssuance of a written
addendum by the County’s Procurement Management Division is the only official method whereby
intetpretation, clarification or additional information can be given.

QUALITY GUARANTEE/WARRANTY (as applicabls)

8.1

9.2.

9.3.

9.4,

Proposer will guarantes their work without disclaimers, unless otherwise specifically approved by the County,
for a minimum of welve (12) months from final completion.

Unless otherwise specifically provided in the specifications, all equipment and materials and articles
incorporated int the work covered by this conract shall bo new, unused and of the most suitable grade for the
purpose intended. Refurbished parts or cquipment are not acceptable unless otherwise specified in the
specifications. All warrantees wilk begin from the date of final completion.

Unless otherwise specifically provided in the specifications, the equipment must be warrantied for twelve (12)
months, shipping, paris and Iabor, Shoutd the cquipment be faken out of service for more {han forty-cight (48)
hours to have warranty work performed, a loancr machine of equal capability or better shall be provided for use
until the repaired equipment is retuned fo service at no additional charge ko the County. .
If any product does not meet performance representation or other quality assurance representations as published
by manufacturers, producers or distribittors of such products or the specifications Hsted, the vendor shall pick
up the product from the Cournty at no expense to the County. The County reserves the right to rgject any or alt
materials, if in its judgment the item reflects unsatisfactory workmanship or manufacturing or shipping damage.
The venilor shall refund, to the Cousity, any moncy which has been paid for same.

SUBSTITUTION(S)/APPROVED ALTERNATE(S)

il

Unless otherwise specifically. provided in the specifications, reforence to any equipment, material, article or
paterited process, by trade name, brand name, make or catalog number, shall be regarded as establishing &
standard of quality and shall not be construed as limiting competition. If a proposer wishes to make a
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substitution in the specifications, the bidder shall fumish to the County, no later than ten (10) business days
prior to the selicitation opening date, the name of the manufacturer, the model number, and other identifying
data and information necessary to aid the County in evaluating the substitution. Such information is submitted
through the Procurement Management Division. Any such substitution shall be subject to County approval
through the issuance of 2 written addendum by the County’s Procurement Management Division. Substitutions
shall De approved only if determined by the County to be an Appreved Alternate to the prescribed
specifications.

Aproposal containing a substitution is subject to disqualification if the substitution is not approved by
the County. Items bid must be identified by brand name, number, manufacturer and model, and shall
include full descriptive information, brochures, and appropriate attachments. Brand names are used

for descriptive purposes only. An Approved Alternate product or service may be used.

11. ADDITIONS, REVISONS AND DELETIONS
11.1.  Additions, revisions, or deletions to the Terms and Conditions, specifications that change the intent of the

solicitation will cause the solicitation 1o be non-responsive and the proposal will not be considered. The
Procurement Management Director shall be the sole judge as to whether or not any addition, revision, or deletion
changes the intent of the solicitation.

12. NEGOTIATED ITEMS

2.1

12.2,

12.3.

Any jtem not cutlined in the Scope of Services may be subject to negotiations between the County and the

successfitl Proposer.

After award of this proposal the County reserves the right to add or delete ilems/services at prices to be
negotiated at the time of addition or deletion.

At contract renowal time(s) or in the event of significant industry wide market changes, the County may
negotiate justified adjustments such as price, ferms, ete, to this contract with the County, in its sole judgment,
considets such adjustments to be in the best interest of the County.

13, ERRORS, OMISSIONS, CALCULATION ERRORS (as applicable)

14,

13.1.

i3.2.

Frrors/Omissions:  Approval by Connty of the successful proposer’s work product for the project shall not
constitute nor be deemed a release of the responsibitity and liability of the successful proposer for the accuracy
and competency of the successful proposer’s designs, drawings, specifications or other documents and work
pertaining lo the project. Additionally, approval by the County of the successtul proposer’s work product shalt
not be deemted to be an assumption of drawings, specifications or othier documents propared by the successful
propossr for the project. After accepiance of the final plans by the County, the successful proposer agrees, prior
to and during the construction of the project, to perform such successful proposer scrvices, at no additional cost
to the County, as may be required by the County to correct errors or omissions on the plans prepared by the
successful proposer pertaining to the project.

Calculation Errors: In the event of multiplication/addition error(s), the unit price shall prevail. Written prices
shall prevail over figires where applicable. All proposals shall be reviewed mathematically and corrected, if
necessary, using these standards, prior to additional evaluation,

CONFIDENTIALITY

14.1.

14.2.

14.3.

Proposers should be aware that all proposals provided are subject to public disclosure and will pot be afforded
confidentiality, unless provided by Chapter 119 Florida Statute.

If information is submitted with a proposal that is deemed “Confidential” the proposer must stamp those pages
of the proposal that are considered confidential. The proposer must provide documentation a3 fo validate why
these documents should be declared confidential in accordance with Chapter 119, *Public Records,”
exemptions.

Lee County wifl #of reveal engineering estimates or budget amounts for a project unless required by grant
finding or unkess it is in the best interest of the County. According fo Florida State Statute 337.168: A document

or clectrnic file rovealing the official cost estimate of the department of a project is confidential and exemnpt
from the provisions of s. 119.07(1) until the contract for the project has been executed or until the project is no
longer under active consideration.
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15. CONFLICT OF INTEREST

15.L

15.2,

15.3.

All proposers are hereby placed on formal notice that per Section 3 of Lee County Ordinance Na. 92-22: The
County is prohibited from solicitation of a professional services firm to perform project design and/or
construction services if the firm has or had been rétained to perform the project feasibilily or study analysis.
Should your proposal be found inviolation of the above stated provisions; the County will consider this previous
involvement in the project to be a conflict of interest, which will be cause for immediate disqualification of the
proposal from consideration for this project.

Business Relationship Disclosure Requirement: The award hereunder is subject to the provisions of Chapler
112, Public Officérs and Employees: General Pravisions, Florida Statues. All proposers must disclose with
their proposal the name of any officer, director or.agent who is also an employee of the Lee County or any of
its agencies. Further, all proposers must disclose the name of any County employee who owns directly. or
indirectly, an interest of five percent (5%) or more in the proposer’s firm or any of its branches.

16. ANTI-LOBBYING CLAUSE (Cone of Silence)

16.1.

Upen the issuance of the solicitation, prospective proposers or any agent, representative or person acting at the
request of such proposer shall not havé any contact, communicate with or discuss any matter relating in any
way to the solicitation with any Commissioner, Evaluation Review Committee, agent or employee of the
County other than the Procurement Management Director ar their designee. This prohibition begins with the
jssuance of any solicitation and ends ipon execution of the final contract or when the solicitation has been
cancelled. If it is determined that impreper communications were conducted, the Proposer maybe

declared non- responsible.

17. ANTITRUST VIOLATION

17.1.

A person or an affiliate who has been placed on the antitrust violator vendeor fist, available at Antitrast Violator
Vendor List / Véndor Régistration and Vendor Lists / State Agency Resources / State Purchasing /
Businiess Operations / [lorida Department of Mana ement Services - DMS {myflorida.com), following
a conviction or being held civilty liable for an antitrust violation may not submit a bid, proposal, or reply for
atty new conteact to provide any goeds of services to Lee County; may not submit a bid, proposal, or reply for
2 new contract with Lee County for the construction or repair of a public building or public work; may not
subimit a bid, proposal, or reply on new.leases of real property to 1ee County; may not be awarded or perform
work as a contractot, supplier, subcontractor, or consultant under a néw conteact with Lee County; and may not
transact new business with Lee County. ‘

18. DRUG FREE WORKPLACE

18.1.

Lee County Board of County Cormmissioners encourages Drug Fres Wotkplace programs.

19. FLORIDA CERTIFIED ENTERPRISES

19.1.

192,

The County encourages the use of Florida Cerlified Enterprises such as such as Disadvantaged, Minority,
Womnen, Veéterans Businiess Entesprise (DBE, MBE, WBE, VBE) firms.

Bidder/Proposer is requested to indicste whether the Firm andfor any proposed sub-consultants are a Florida
Certified Enterprise, Lee County encoutages the utilization and pasticipation of DBE; MBE, WRBE, VBE or
similar in procurements, and evaluation proceedings will beo conducted within the established guidelines
regarding equal employment opportunity and riondiscriminatory action based upor the grounds of race, color,
sex or mationial origin, Interested Florida Ceitified Enterptises auch as Disadvantaged, Minority, Women,
Veterans Business Enterptise (DRE, MBE, WBE, VBE) firms and similar are encouraged to submit.

20, ANTI-DISCRIMINATION/EQUAL EMPLOYMENT OPPORTUNITY

20.1.

The proposer agrees to, comply, in accordance with, 504 of the Rehabilitation Act of 1973 as amended, the
Americans with Disabilities Act of 1990 (ADA), the ADA Amendments Act of 2008 (ADAAA) that furnishing
goads or services to the County hereunder, no person on the grounds of race, religion, color, age, sex, national
origin, disability or marital status shall be excluded fiom participation in, denied the benefits of, or otherwise
be subjected to discrimination. :
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The proposer will not discriminate against any employee or applicant for employment because of race, religion,
color, age, sex, national origin, disability or marital status. The proposer will make affirmative efforts to ensure
that applicants are employed and that employees are treated during employment without regard to their tace,
religion, color; age, sex, national ‘origin, disability or maital status,

The propuser will include the provisions of this section in every sub-contract under this contract to énsure its
provisions will be binding upon cach sub-contractor. The proposer will take such actions in respect to any sub-
conlractor, as the contracting agency miay direct, as a means of enforcing such provisions, including sanétions
for non-compliance.

An entity or affiliate who has been placed on the State of Florida’s Diseriminatory Vendor List (This list may
be viewed by going to the Depariment of Management Services website at littp://www.dms myflorida con)
mray not submit a bid on a contract to provide goods or setvices to a public entity, may not submit 3 bid on a
contract with a public enfity for the construetion or repair of a public building or public work, may nof submit
bids on leases of real property to a public entity, may not award or perform work as a vendor, supplier, sub-
confractor, or consultant under condrzct with any public entity, and may not transact business with any public

entity.

21. SUB-PROPOSER/CONSULTANT

21.1.

22, RFP -

221

The use of sub-proposer/consuléant under this solicitation is not allowed without prior written authorization
fram the County representative,

PROJECT. GUIDELINES
The County has established the following Guidelines, Criteria, Goals, Objectives, Constraints, Schedule,
Budget and or Requirements which shall service as a guide to the proposer(s) in conforming the professional
services and work to provide pursuant to this Agreement/Contract:

22.1.1. No amount of work is guaranteed upon the éxecution of an agreement/contract.

22.1.2. Hourly rates and all other negotiated expenses will remain in effect throughout the duration of the
agreement/contract period.

22.1.3. This contract does not entitle any firm to exclusive rights to County agreements/contracts, The County
reserves the right to parform any and all available required work in-house or by any other means it so
desires,

22.1.4. In reference to vehicle fravel, mileage and man-hours spent in trave] time, is considered incidental fo the
work and not an extra compensable expense.

22.1.5. Les County résérves the right to add or deléte, at ahy time, and or 41l tasks or services associated with
this agresment.

22.16. Any Singlc Large Project: The County, in its sole discretion, reserves the right to separatety solicit any
praject that is oulside the scope of this solicitation, whethor through size, complexity or the dollar value.

23. RFP -EVALUATION

23.1.

23.2:

Ranking Method: Lee County uses the Dense Ranking (1223" ranking}. In Dense Ranking, items that
compare equal, receive the same ranking number, and the next item(s) reccive the immediately following
ranking number. Equivalently, ¢ach ifem’s ranking mimber is 1 plusthe number of items ranked dbove it that
arc distinct with respect to the ranking order. This ranking method is used for each individual commiites
rmernber’s scores, Thus if A ranks ahead of B and C (which compare equal) which are both ranked ahead of D,
then A is ranked number 1(*first™), B is ranked number 2 (*joint second”), C is also ranked number 2 (*joint
second™) and D is ranked number 3 (*third™).

Evaluation Meeting(s):

23.2.1. The first evaluation will rank Proposers based on the seores from the selection criteria point values,

23.2.Z. Following the initial evaluation process, the short-listed proposer(s) may be required to provids an on-
site interview/presentation.

93.2.3. Such subsequent evaluations are to be zecomplished by simply ranking the Proposers based off the details
provided through the on-site intérview/presentation. Propesers will be rarked in sequential order with
one (1) being the highest ranking. Proposers” rankings will then be totaled with the total lowest scores
regciving Final rank order starting with one (1) that shall indicate the highest technically evaluated and
mest qualified Proposer by the evaluation committee.
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23.2.4. Proposed short-list and final selection meeting dates are posted on the Procurement Management web
page: www.leepov.comfprogurement (Projects, Awagd Pending.)

24. RFP — SELECTION PROCEDURE

24.1.

24.2,

24.3.

24.4.

The selection will be made in accordance with Lee Cotinty Procurement Policy. Some or all of the responding
proposer(s) may be requested to provide interviews and/or presentations of their proposal, for the ranking
process.

The recommendation to award, negotiated rates and agreement/contract(s) will be submitted to the Beard of
County Commissioners for approval. _

If a satisfactory agreement/contract(s) cannot be negotiated, in a réasonable amount of time, the County, in its
sole discretion, may terminate negotiations with the selected proposer(s) and begin agreementfcontract
negotiations with the next finalist.

The Procurement Management Director reserves the right to exercise their discretion to:

24.4.1. Make award(s) to one or multiple proposers.

24.4.2, Waive minor informalities in any response;

24.43, Reject any and all proposals with or without cause;

24.4.4. Accopt the response that in jts judgment will be inthe best interest of Les County

25, RFP - TIEBREAKER.

25.1.

25,2,

253,

In the event of a tie, two of more proposers that have the same ranking, the following steps will be taken to

dotermine the highest ranked proposer. This method shall be used for all (RFP) ties.

25.1.1. Step 1: The proposer that has the highest number of 14 place rankings shall be deemed the first ranked
proposer. In the event a tie still exists the proposer with the highest number of 2° place rankings shall
be the first ranked proposer. Should a tie still remain the method used above will continue with each
rarking level, 3%, then 4", then 5* , etc. parik, will be counted until the tie is broken.

25,12, Step 2: In the event the tic oxists then the highest ranked proposer from the first evaluation commiftee
meeting, in which point values were applied, will win the award. One being the highest.

Whe the tiebreaker is determined the highest ranked proposer shall be awarded the contract or receive the first

opportunity to negotiate, as applicable.

If an award or nggotiation is nnsuccéssful with the highest ranked proposer, award or negotistions may

commence with the next highest ranked proposer.

26. RFP — EVALUATION/ SELECTION COMMITTER

26.1.

26.2.

26.3,

The selection shall be by a Selection Committes consisting of staff representatives from the appropriate County
Departments s approved by the Procurement Management Director or designee unless otherwise mandated by
law.

The Selection Committee will receive and review written proposals in response to this Request for Proposal
(REP). Responses will be evaluated against a set of eriteria to determine those Propesers/Firms most qualified
and suited for this project, resulting, where applicable, in a short-list of no fewer than the top ranked three (3}
firms to be interviewed or provide preséntations.

The County reserves the right, where allowable and applicable, to begin ncgotiations with the top ranked firm(s)
without hosting interviews/presentations.

27. WITHDRAWAL OF PROPOSAL

27.1.

272
27.3.

No proposat may be withdrawn for a period of 180 calendar days after the scheduled time for receiving
proposals. A proposel may bo withdrawn pior to the praposal opening date and time. Withdrawal requests
must be made in writing to the Procurement Management Director, who will approve or disapprove the request.
A proposer may withdraw a proposal any time prior to the opening of the solicitation.

After proposals are apenied, but prior fo award of the contract by the County Commission, the Procurement
Manageniont Director may allow the withdrawal of 4 proposal begause of the mistake of the proposer in the
preparation of the proposal document. In stich circumstatice, the decision of the Procurcment Management
Director fo allow the proposal withdrawal, although discretionary, shall be based upon a finding that the
proposez, by clear and convinicing evidence, fas met gach of the following four tests:

27.3.1. The proposer acted in good faith in submitting the proposal,
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2732, The mistake in proposal preparation that was of such magnitude that te enforcs compliance by the
proposer would causé a severe hardship on the proposer, '

27.3.3. The mistake was not the result of gross negligence or willful jnattention by the proposer; and

2734, The mistake was discovered and was communicated to the County prior fo the County Commission
having formally awarded the contrict/agreement.

28. PROTEST RIGHTS

28.1. Any Bidder that has submitted a formal Response to Lee County, and who is adversely affected by an
intended decision with respect to the Awacd, has the right o protest an intended decision posted by the
County as part of the Solicitation process.

282, Natice of Intended Decision is posted on the Les County Department of Procurement Management website
{www.leegov.com/pracurement). Bidders are solely- respongible to check for information regarding the
Solicitation.

283 Refer to the “Procurement Protest™ section of the Lee County Procurement Ordinance 22-06 for a complete
description of the protest process and associated requirements, The ordinance is posted on the Lee County
website or may be obtaied by contacting the Pracurement Management Director.

28.4. In order to preserve the right o protest, a written “Nofice Of Intent To File A Protest” must be filed with

_ the Lee County Procarement Management Director within seventy-twe (72) hours of Posting of the
Naotice of Intended Decision.
28.4.1. The notice shall clearly indicate all grounids being claimed for the protest.
2842, The notice must be physically received by the Procurement Management Director within the
required time frame deseribed above, No additional time will bs granted for mailing.

28.5. Following receipt of the Notice of Intent to File a Protest, a “Protest Bond” and ‘Formal Written Protest”
must be filed within ten (10) business days of Posting of the Notice of Intended Decision.

28.6. Failure to follow the protest procedures requirement within the time frames as prescribed hevein and
in the Lee County Procurement Ordinance 22-06 shall constitute a waiver of the right to protest and
shali bar any resulting claims.

29, AUTHORITY TO UTILIZE BY OTHER GOVERNMENT ENTITIES
201, ‘This opportunity is also made available to any government entity. Pursuant to their own governing faws, and
subject to the agreement of the vendor, other entities may be permitted fo make purchases at the terms and
conditions contained herein. Lee County Board of County Commissioners will not be financially responsible
forthe purchages of other entities from this solicitation.

30, CONTRACT ADMINISTRATION
30.1. Designated Contact:

30.1.1. The awarded proposer shall appoint a person(s) to act as a primary contact for all County departments.
This person or back-up shall be readily available during normal working hours by phone or in person,
and shall be knowledgeable of the terms and procedures involved.

30.1.2. Lee Conniy requires that the awardled proposer to provide the name of a contact person(s) and phone
rumber(s) which wilt afford Lee County aceess 24 hours per day, 365 days per year, of this service in the
gvent of major breakdowns or natural disasters.

30:2. RFP.-Term: {unless otherwise stated in the Scope of Work or Detailed Specifications)

30.2.1. Unless otherwise stated in the scope of work, specifications, or special conditions the default contract
term shall be for one (1) three-year (3) perfod. Upon mutual written agreement of both parties, the
parties may renew the Agreement, in whole or in part, for a renewal term or terms not to exceed
the tnitigl Agreement term of three (3) years, The increments of renewal shall be at the sole
discretion of the County as deemed in its best interest,

30.2.2. The County reserves the right to renew this contract, or any portion thereof, and to negotiate pricing as a
condition for each;

30.23. The County’s performance and obligation to pay undet this contract, and any applicable renewal
options, Is contingent upon annual appropriation of funds.

30.3. REFP - Basis of Award:
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Award will be made to the most responsible and responsive proposer based on the evaluation criferia.

304. Agreement/Contract:

30.5.

30.6.

30.4.1,

The awarded proposer will be required to ezecute an Agreement/Contract as a condition of award, A
sample of this document may be viewed on-line at hito://www.leegov.com/procurement/forms.

Records:

30.5.1,

3052,

30.5.3.

30.5.4.

Retention: 'The proposet shall maintain such financial records and other records as may be prescribed by

Lee County ot by applicable federal and state laws, rules and regulations, “Unless otherwise stated in the

specifications, the propeser shall retain these records for a petiod of five years after final payment, or

until they are andited by Lee County, whichever event occurs first.

Right to Audit/Disclosure: These records shall be made available during the term of the contract as well

as the retention period, These records shall be made readily available to County personnel with reasonable

notice and other persons in accordance with the Florida General Records Schedule. Awarded

Bidder/Proposer(s) are hereby informed of their requirement {o comply with FL. §119 specifically to:

30.52.1. Keep and maintain public records required by the County to perform the service,

30,52.2. Upon request from the County’s custadian of public records, provide the County with a copy
of the requested records or allow the records to be inspected or capied within a reasonable
time at & couf that does not exceed the cost provided or as otherwise provided by law.

30.5.23. Ensure that public.records that are exempt or confidential and exempt from public records
disclostre requirements are not disclosed except ag authorized by law for the duration of the
contract tetm and following completion of the contract if the contractor does not transfer the
records to the County. :

30.5.24. Upon complétion of the contract, transfer, at no cost, to the County all public records in
possesiion of the contractor or keep and maintain public records required by the County to
perform the service, If the contractor transfers all public records to the County upen
completion of the contract, the contractor shall destroy any duplicate public records that are
exerupt or confidential and exempt from public records disclosure requirementy. If the
contractor keeps and maintains public records upon completion of the contract, the contractor
shall meet all applicable requirements for retaining public revords, Al records stored
electronically must be provided to the County, upon request from the County’s custodian of
publi¢ records, in a format that is compatible with the information technology systems of the
County.

Public Record: TF THE VENDOR HAS QUESTIONS REGARDING THE
APPLICATION OF CHAPTER 119, FL § , TO THE VENDOR’S DUTY TO
PROVIDE PUBLIC RECORDS RELATING TO THE CONTRACT,
CONTACT THE CUSTODIAN OF PUBLIC RECORDS AT 239-533-2221,
2115 SECOND STREET, FORT MYERS, FIL 33901, Email at
PRRCustodian@leegov.com or Visit hittp://www.leegov.com/publicrecords.
Ownership: It is understood and agreed that all documents, including detailed reports, plans, original
tracings, specifications and all data prepared or obtained by the successful proposer in connection with
its services hereunder, include all documents bearing the professional seal of the successful proposer, and
ahall be delivered to and bscome the property of Lee County, prior to final payment to the successfut
proposer or the termination: of the agreement. This includes any electronic versions; such as CAD or
other computer aided drafting programs.

Termination:

30,6.1.

30.6.2,

Any agreement as a tesult of this solicitation may be terminated by either party giving thirty (30)
calendar days’ advanrce written notice; The County reserves the right to accept or not accept a
termination ftotice submitted by the proposer, and no such termination notice submitted by the vendor
shall become effective unless and unil the vendor is notified in wiiting by thie County of its acceptance.
The Procuremerit Management Director may immediately terminate any agreement as a result of this
solicitation for emergency purposes, as defined by the Lee County Procurement Ordinance 22-06.
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34.

35,

36.
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30.6.3. Any proposer who has volunarily withdrawn from a solicitation without the County’s mutual consent
during the contract period shall be barred from further County procurement for a period of 180 days.
The vendor may apply 1o the Board for a waiver of this debarment. Such application for waiver of
debarment must be coordimated with and processed by the Procurement Management Depariment.

30.6.4. ‘The County reserves the right to terminate award or conlract following any of the below for goods or

gervices over $1,000,000:
306.4.1. Contractor is found to have submitted a false certification as provided under FL § 287.133
()

306.42. Contractor has been placed on the Scrutinized Companies with Activities in Sudan List or the
Scrutinized Companies with Activitics in the Iran Petroleum Encrgy Sector List;

30.6.43. Coniracior has engaged in business operations in Cuba or Syria;

10.644. Contractor has been placed on the Scrutinized Companies that Boycott Israel List, or is
engaged in a boyeott of Isracl — beginning Cgetober 1, 2014,

WAIVER OF CLAIMS
31.1.  Once this contract expires, or final payment has been requested and made, the awarded vendor shall have no

more than thirty (30) calendar days to present or file any claims against the County concerning this confract
Afiter that period, the County will consider the vendor to have waived any right to claims against the County
concerning this agreement.

LEE COUNTY PAYMENT FPROCEDURES

721,  All vendors are requested 1o mail an original invoice to:
Lee County Finance Department
Post Office Box 2238
Fort Myers, FI, 33902-2238

322, Al invoices will be paid as directed by the Leo County payment procedure unless otherwise stated in the
detailed specification portion of this project.

323. Lee County will not be lizble for requests for payment deriving from aid, assistance, or help by any individual,
vendor, proposer, or bidder for the preparation of these specifications.

324. Lee County is generally a tax exempt entity subject to the provisions of the 1987 legislation regarding sales fax
on sorvices. Lee County will pay those tazes for which it is obligated, or it will provide a Certificate of
Exemption furnished by the Department of Revenue. All proposers should include in their proposal, all sales
or use taxes, which they will pay when making purchases of material or sub-confractor’s services.

MATERIAL SAFETY DATA SHEETS (MSDS/SDS) (if applicable)

23.1. Inaceordance with Chapter 443 of the FL §, it is the vendor’s responsibility to previde Lee County with Material

Safety Data Sheets on bid materials, as may apply to this procurement.

DEBRIS DISPOSAL (if applicable)

34.1. Unless otherwise stated, the Proposer shall be fully responsible for the Jawful removal and disposal of any
materials, debris, garbage, vehicles or other such items which would interferc with the undertaking and
completion of the project. There shall not be an increase in time or price associated with such removal.

SHIPPING (if applicable}

35.1. Costofall shipping to the site, including any inside delivery charges and all unusual storage sequirements ghall
be borne by the proposer unless atherwise agresd upon in writing prior to service. Tt shall be the proposer’s
responsibility to make appropriate arrangements, and to coordinate with authorized personnel at the site, for
proper acceptance, handling, protection and storags (if available) of equipment and material delivered. All
pricing to be F.O, B. destination.

352 Thematerials and/or services delivered under the proposal shall temain the property of the seiter until a physical
inspection and actual usage of these materials and/or services is accepted by the County and is deemed to be in
compliance with the terms herein, fully in accord with the specifications and of the highest quality.

LOCAL VENDOR PREFERENCE
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The Procurement Management Department will adhere to the Lee County Ordinance No. 22-06, and
as may be amended from time to time (the County's "Local Vendor Preference”). It shall be at the
discretion of the County Manager or Designee whether to apply Local Vendor Preference to any
particular Solicitation.

The County's Local Vendor Preference, as it relates to Bidding preferences for local Vendors, is not
applicable to Solicitations or Contracts when Commodities and/or Services may be provided in the
event of an Emergency.

The County’s Local Vendor Preference shail not apply in any procurement for Commodities or
Services if the use of the Local Vendor Preference is prohibited by the terms of a grant or funding
agreement or other prevailing law or policy.

37. INSURANCE (AS APPLICABLE)

3.1

37.2.

Insurance shall be provided by the awarded proposer. Upen request, a cetificate of insurance (COT) complying
with the attached guide shall be provided by the proposer. _
Insurance cariers providing coverage réquired herein shall be licensed to conduct business in the State of
Florida and shall possess a current A.M. Best’s Financial Strength Rating of *B or better.”

End of Terms and Conditions Section
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INSURANCE REQUIREMENTS

j LEE COUNTY Lee County Insurance Requirements

ADUTHWEST FLORIDA including Janitorial Bond

Minfinin Insuratice Requirements; Risk Management fn no way represents fhal the.
Insnrarice regnired is sifficient or adeguate fo protéct the venrdors-interest or Uabilifies. The
Jollowing.aré the reqnired yiinbiing the vendor must mintoln Hiroiighout. the durarton of
this- comtract. The Cotinfy réserves the right to request additicrial doctimentation regarding-
ustifance provided )

A, Commercial Génernl Liability - Covefnge shall dpply fo premises anud/or opérations,
products and completed operations, ~independent contractoss, contracnial fability
exposures Wwith minjmu limits of;: '

$1,000,000 pes oecurence

$2,000,000 general aggregate

$1,000,000 products and completed operations
1,000,000 persotial and advertising injury

‘b, Business Auio Liabflity - The followifg Automobile Liability will be required and
coverage shall apply 1o all Gwaed, hited dnd nonowned vehicled use with miminig
Aimits of: ) '

$1,000,000 combined single limit (CSL)

¢. Workers' Compensation - Statutory Genefits as defined by FS 440 encompassing all
operations contemplated by this confract of agreement to apply to'all owness, ‘officers,
and cniployees regardless of the mumnber of einployees. Workers "Compensatitn
exemptions may be accepted with written proof of the State of Florida™s approval of such
exemption. Fumployers” Habitity will have minimum limits of: ' '

£500,600 per accident
$500,000 disease it
$500,000 disease — policy limit

4. Janitoriil Service Bond —Providing protection from losses incurred by dishonest acts of
the vendors employees. Coverage shall not be less than $100,000.

*The requived minimnm lmii of Hability shown in a. and b. may be provided in the form of
“Excess Iusnirance” er-“Connniercial Umbrella Policies.” Iy awhich case; a “Following Form
Endorsement” will be.required on the “Excess Insurance Policy” or “Commercial Umbrella

Poliep™

Revised 0372672018 —Page 1 6£2
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1. Coverage shiall be in'place prior 1o ‘the commencemenit of any work and throughout the
duration of the contract, Acestificate of insuranice will be provided to the Risk Manager
for review siid approval, The certificaje shall provide for the following:

4. The certificate holder shall read as follows:

Lee County Board of County Comissioneérs
P.0. Box 398 ,
Fort Myets, Florida 33902

b. “Les Conndy, a political subdiviston and C. Karter Connty of the State of Florida, its
ageiits, emplovees, nird public offfcials » will be nanyed s an " Additdonal Fasured”
on the General Linblity palicy, inclhuding Products and Completed Operatiohs
_coverage.

Special Reguirements:,
1. Anappropitiate “fodeminifi cation” clause shalt be made-a provision of the cofitract,

2, Tt is the sesponsibility of fhe general-contractor to-insure thal allsubcontractors comply
with atl insurance Tequirements.

Revised 03/26/2018 --Page 2 0f 2

End of Insusance Cluide seclion
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SPECIAL CONDITIONS

These are conditions that are in relation to this solicitation only and have not been included in the County’s standard
Terms and Conditions or the Scope of Work.

1. TWO STEP RFP PROCESS — BASIS OF AWARD

1.1. The REP/Evaluation process for this solicitation shall be completed in a two-step process:

1.1.1.8tep One shall consist of standard evaluation of proposals submitted by the participating Vendors and shall
follow the County standard RFP process as outlined herein and described within the Lee County Procurement

Ordinance 22-06.

1.1.2.Upon completing Step One of the inifial evaluation mesting, the top three ranked Vendors will move into Step
Two of the RFP evaluation process. At this time, the pricing of the top three ranked Vendors will be cpened,
and a final award(s) will be miade to the lowest most responsive and respensible Vendor per location.

1.1.3.Both Step One and Step Two documents must be received by the opening date of the solicitation, however it
is REQUIRED that Step Two Documents (Pricing) must be submitted in # SEPARATE SEALED
ENVELOPE.

1.1.3.1. Failure fo separate the Step Two Documents (Pricing) will deem your submission as non-
responsive.

1.1.4. The basis of award shall be determined by the lowest Project Total per location of the most responsive,
responsible, and qualified Vendor meeting al bid specifications.

L14.1. Bidders may submit on one, some or all locations, however the Vendor must bid on all line items
per the location they are submitting a bid.

2. BACKGROUND CHECKS

2.1. The Vendor shall conduct background checks of its employees, agenis, representatives and subcontractors who
perform the services provided for the County. The cost of the background checks shall be borne by the Vendor.

2.2. At 2 minimum, the following background and criminal history areas must be checked and screened:

Social Security Trace and Address History

National Federal Criminal Search

National Criminil Database

County Criminal

National Sex Offender Registry and Violent Abuse Registry

2.3. The Vendor may be required to provide proof and documentation of those background checks to the County. The
County may require that the Vendor exelude employees, agents, representative, or subcontractors based on the
background checks outcomes and resulis.

2.4, The Vendor must ensure that all persons Tave a responsibility lo self-report to the Vendor within three (3) calendar
days any arrest for any disqualifying offense. The Vendor must notify the County within twenty-four (24) hours

of all details concerning any reported arrest,
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2.5. Upen the request of the County, the Vendor shall re-screen or perform background checks on any of its employees,
agents, reprosentatives, and subcontractors performing the required services for the County during the entire term
of the agreement.

2.6. The Vendor must use the U.S. Department of Homeland Security’s B-Verify aystetn to verify the employment
eligibility of all its employees, agents, representatives, and subcontractors hired during the term of the Contract for
the services specified.

EXAMINATION OF SITE AND OTHER RELATIVE MATERIAT

3.1. Ttis highly enconraged that all inferested Vendors attend the non-mandatory pre-proposal site visit meeting to have
fully acquainted and familiarized themselves with conditions as they cxisi and the operations to be carried ouit. The
Vendor shall make such investigations as they may see fit, so that they may fully understand the facilities,
difficulties, and restrictions attending the execution of the work. Vendor shall also thoroughly examine and be
familiar with all the specifications.

3.2, The failure or omission of the Vendor to receive or examine any instruction or document, or any part of the
specifications or fo visit the site(s) and acquaint themselves as to the nature and location of the work, the general
and local conditions and all matters which may in any way affect performance shall not relieve the Vendor of any
obligation to perform as specified herein, Vendor understands the intent and purpose thereof and their obligations
thero under and that the Vendor should not make any claim for or have any right to damages resulting from any
misunderstanding or misinterpretation of this agreement; or because of any lack of information,

ERICING

4.1, Rach facility’s proposed cost shall be submitted in a SHPARATE SEALED ENVEIOPE. Pricing will not be
assigned points or used to evaluate Vendor qualifications.

4.1.1.The Vendor shalt provide all labor, equipment, and tools necessary to satisfactorily complete the services
under this Agreement, Cleaning equipment and tools for the purposes of this Agreement include such items
a3 mops, brooms, buckels, spray bottles, power tools, pressure washers, squeegees, ete.

4,1.2. The County will not be résponaible or liable for any equipment left on site, theft, vandalism or equivalent.

5, METHOD OF PAYMENT & INVOICING

5.1. The accepted price for the services, consumables and special projects shall be paid to the Vendor monthly, after
receipt of an invoice from the Vendor at the end of the month in which services were provided. Invoices are to be
itemized by building and monthly amcunts.

5.1.1. Monthly amounts shall be inclusive of the services performed for the daily, weekly, and monthly identifiers
ag well as the unique setvice identificrs (of daily, weekly, and monthly) per location,

5.1.2.Quarterly service identifiers and quarledy unique services shall be grouped together, as well as semiannual
identifters and unique services.

5.2, Invoicing for the used consumables shall be invoiced soparately to the county per lacation, monthly and
accompanied by a paid receipt from the Vendor’s distributor.

5.2.1.Invoices shall not be paid to the Vendor until services are rendered and accepted.
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‘6. DEFAULTS BY VENDOR

6.1 The Vendor may be declared in default and may be terminated by Lee County Procurement Director in accordance
with the Agteement for any one of the following reasons: '

6.1.1 Faiture of the Vendor fo maintain satisfactory performance level.

6.1.2. TFailute of the Vendor to start within the time stated in the County notice to proceed, wiitten avthorization,

purchase order or equivalent,

6.1.3. Failure of the Vendor to pay employeos and/or suppliers for wark performed and/or materials and supplics

used under this confract.
6.1.4. Insolvency of Vendor.

7. ANCILLARY INFORMATION

7.1. The County reserves the right to, at any time over the termi of this contract, negotiate cost for additional services

such as, but not limited to:

¢ Cost per square foot, per day to add dusting and vacuuming of office areas {if ever the interval(s)

outlined/required herein}

* 8 & * o

8 PRICE ESCALATIONIDE-ES(‘ZALATION

Hourly rate per person for emergency work

Hourly rate per person for Porter services

Yearly cost/deduction to add or delete a Crew Supervisor
Yearly cost/deduction to add or delete a Chicf Superviser
Yearly cost/deduction fo add or delete a Project Coordinator

8.1. Rates may increase anmually to a maximum of 4% or per the CPI Index, whichever is less. The CPLIndex 1o be
utilized shall be the CPI-All Urban Consumers, Series ID CUURQ000SAD, Not SeasonallyAdjusted(NSA);

httpe://dats bls, sovitimeseries/ COURODBOSAGToutput visw=pet_12miths . The month applicable shall be the
third month prior to renewal or anniversary of contract and the year applicable shal! be the current year in which

the request is being made. The request to increase rates must be mada in writing to the Lee County Proctrement
Management Department and supported by detailed justification which warrants the requested increase. The
vendor shall submit ils written request at least {60 calendar days prior to the renewal date/ anniversary of the
agrecment in order for a request t6 be considered by the County. The County shall review the vendor’s written

request and supporting documentation to

increase, Failure by the vendor to reques

determine whether an mcrease is warranted and, if' so, what percentage
t an increase in tates in accordance with these terms ghall result in the

continuation of the rates contained in the agreement until the next scheduled rate increase request date. If the
request is not made wifhin the timeframe specified above, an increase Tor that year will be forfeited.

9, ASSIGNMENT OF CONTRACT

N e e e

9,1. The day-to-day cleaning shall not be sub-contracted for this contract. Only special cleaning tasks may be sub-
contracted. The County reserves the right to approve of any and all sub-contractors, and or sub contracted

items/tasgks.

99, The Vendor or any sub-contractor that performs any cleaning task under this project must be properly licensed and

background checked to perform the type o

fwork. Lee County réserves the right to request the Vendor and or sub-

contractor have adequate insurance coverage for the particular task and hold Lee County harmbess.
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10. PROJECT FUNDING NOTICE

10.1.This contract is for normal day to day custodial services. Howsver, there may be times dueto declared emergencies
that custodial services are required and may be funded in whole or in part by the Federal Emergency Manageraent

Agency (FEMA). As such, during emergency as ordered by the County,
with all Federal terms, conditions, provisions, certifications, affidavits, or otherwise a:

the Vendor agrees to abide by and comply
s applicable and stated within

this solicitation package and firther agrees to incorporate all such clauses, provisions, and regulations info aty
sub-contracted agreements or refationships Vendor creafes to support Vendot’s servicing to County under this

Agreement.

10.2. The Purchase Order will list any alternate funding sources should they apply.

11. LOCAL VENDOR PREFERENCE EXCLUSION

11.1. Thelee County Local Vendor Preference Ordinance has been waived for this solicitation and alf references

contained herein and non-applicable fo this solicitation and subsequent Agreement andfor Purchase.

Order(s).
12. FEMA REIMBURSEMENT

12.1. Work completed under this Agreement may be reimbursed by FEMA as a result of an emergency or disaster.

The Vendor agrees to abide by and comply with all Federal terms, conditions,

provisions, certifications,

affidavits, or otherwise as applicable and stated within this solicitation package. Vendors are required to
comply in accordance with Federal Grant Requirements, 2 CFR part 200, terms, conditions, and

specifications. :

End of Special Conditions
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SCOPE OF WORK

1. GENERAIL SCOPE OF SERVICES
1.1 Lee County seeks 1o confract with qualified and experienced Vendors to provide ongoing Custodial Services that
inciude, but are not limited o spot pressure washing, trash coltection, and bathrooms cleaning for Lee County
Sports Complex, JetBlue Pask, Player Development Complex and Terry Park on an as needed basis, The work
shall include but is not limited to: Providing all labor, supervision, transportation, tools, equipment, and chemicals
for the execution of Custodial Services in accordance with the requirements in this solicitation,

1.2. Vendors shall provide on call personnel that can respond to the requested department within 1 hour relating to
unscheduled events that are located at the listed parks,

2. GENERAL PROVISIONS
21. The County working with the Vendor shall establish mutuaily agreeable times for the cleaning of the restrooms

and events facilities, Vendor shall have adequate staffing three (3) hours peior to any event. Post clean-up shatl
have adequate staffing and start within one (1) hour after the ovent, unless instructed by County personne! or
designated event organizer.

3. GENERAL WORK REQUIREMENTS
3.1, Vendor shall provide the following services and complete the tasks as described herein:

3.1.1.Vendor shall utilize the Cleaning Task Checklist “Attachment A” for task performance.

3,1.2.A minimum of two employees must be present at the facility three hours prior to event.

3.1.3.Floor cleaning (Dust & mop, wet mop/wash floors; clean/sweep and wet mop hailways & enfrances;
and clean carpets as needed and required).

3.1.4.Servicing of restrooms, which includes cleaning toilets, urinals, wash and clean sinks/basins and all
affixed plumbing fixtures, counters, re-supplying loilet paper and soap dispensers, cleaning mirrors &
soap dispensers, dusting any ledgss, empty and place 2 new liner in trash receptacles, clean and sanitize
baby changing tables/area, spot clean and sanitize containers, empty out feminine & sanitary waste
baskets, clean stall partitions and doors, clean all hand dryers and wipe tiles undemeatl.

3,1.5. Servicing of locker rooms, changing rooms, and showers/areas, which include floors, on an as-needed
basis, depending on events.

3,1.6.Trash management, including emptying all trash and recycle containers, and insert new liners as
appropriate.

3,1.7.8ervicing of concession rooms/area, which includes removal of trash (empty and discarded cardboard
boxes ete.), clean floors, wipe down and clean counters, clean or spat clean and sanitize trash containers
as neaded or required, and damp wipe walls if needed.

3.1.8. Clean bowl and press areas, including floors of debris and all foreign matter (gum, candy, spectator’s
trash, liquid spills, etc....) from all bleachers, seats, and surrounding areas, empty and place new liners
in trash and or recycling receptacles, clean or spot clean and sanitize trash containers as needed or
required.

3.1.9.High and Jow dusting, including the elimination of all spider webs, including roll-up doors (inside &
outside), windows, around lights, clevators, ctc...

3.1.10. Clean walls, light switches, light fixturcs, light lenses.

3.1.11.  Refill soap, toilet tissue, paper towels, liners, sanitary napkin liners, sanitary napkins, ¢tc...

3.1,12. Vendor shall be required to complete and turn-in checklists as directed by County personnel at
conclusion or termination {same day, i.e. weather event) of sach event’s janitorial service.

3.1.13. Vendor shall separate secyclable items from trash when cleaning grounds, bowl and seating areas
and dispose of the items in the proper recycle containers.

3.1.14. The cleaning of bodily fluids (i.. vomit, excrement, etc.) shall be completed in a safe manner
utilizing personal protection equipment precautions in accordance with OSIIA Standard 1910.1030.

Note: Vendor shall ensure cautionary wet floors signs are utilized at all times when areas are damp/ wet as

required.
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4, WORKMANSHIP
4.1. The County representative shall determine the satisfaction and acceptability of materials used, equipment, and
work performed, the manner of performance and the rate of progress of the work.

5, QUALITY STANDARDS

5.1. In goneral, the achievement of the desired standards as outlined herein will result in an almost complete absence
of visible soil. In otder to maintain the facilities in this condition, Vendor shail immediately remove any visible
coil which is found as a result of his/her inspection. For purposes of definition, absence of visible soil shall be as

follows:
5.1.1. Absence of litter and trash on floor and horizontal surfaces of equipment.

5.1.2. Absence of dust, marks/scuffmarks, spots, foreign matter, or spillage on floors.

5.1.3.Absence of encrustation, soil and wax buildup on floors, particulatly in corners, along edges and
baseboards, around door jambs, and around bleachers and chairs and bases,

5.1.4. Absence of soil, scale, stains, excrement or residus on toilet room fixtures, in or around wash
bagins/sinks and plumbing, baby changing station, drains, traps, faucets, soap and paper dispensers,
stalls, mirrors, toilets, urinals, ledges and drinking fountains. Disinfectants shall be used to sterilize
toilet room fixtures and appurtenances, where required.

5.1.5.Absence of soil, litter, dust, and encrustations in wastebaskets, trash containers, and sanitary napkin
waste contaisiers. Wastebaskets and trash containers to be spot cleaned or washed as needed.

5.1.6.Absence of marks, spots, stains, cob webs and streaks on interfor and exterior entrance doors, {obby,
windows, glass sarfaces, and all partition glass.

5.1.7.Absence of marks, spots, stains and streaks on walls, light switches, light fixtures, light lenses, and
fumiture,

5.1.8.Absence of trash in an around the bowl, stadium, dugouts, locker rooms, concession room, restrooms,
and all other locations mentioned herein, Trash shall be eoliected and removed to designated arcas.

5.1.9.Absence of debris from all bleacher and or seats, including any gum, food items, soil, bodily fluids or
other foreign matter.

5.1.10. Absence of marks/scuff marks, dust, spets, or spillage from hallways, including floors.
5.1,11. Absence of spider webs.

5.1.12.The use of required/mandatory safety equipment, including cautionary wet floor signs, where areas
are damip/ wet as required.

6. PENALTIES
6.1. The County or its designee is given the authority, pursuant to this agreement, to deduct from the Vendor’s invoice
a percentage not fo exceed twenty-five percent (25%) charged for the workmanship which does not meet the quality
stanidards required under this Agreement. The individual making the deduction shall document and provide to the
Vendor, upon request, the reasons for the deduction from the monthly invoice.

7. UNIFORMS AND SECURITY
7.1 Vendor shall supply and pay for distinctive, clean, neat appeating uniforms for their employees and Tequire them
1o be wom while working on County premises. Uniforms shall consist of approved uniform slacks and shirts for
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cleaning personnel. Supervisors shall wear slacks and appropriate shirts, All shirts shall have company name and
logo on'them.

7.2, Each employee shall wear a photo identification tag with other necessary information, provided by and paid for by
Veidor,

7.3. Vendor shall be responsible for acting in accordane with secutity guidelines, during entering, exiting, and
cleaning:

7.4, Where necessary, janitorial keys/aceess cards will be issued to the Vendor and a fee will be charged to the Vendor
for the loss of any keysfaccess cards or the cost of changing of locks as the result of any loss of keys. The sole
decision, regarding changing the locks, rests with the County Representative.

8 SUPERVISION AND SAFETY )

%.1. The Vendor shall be responsible for the supervision and direction of the work performed by their employees and
shall at alf times maks sure that thers is a minimum of one active/present on duty supervisor/manager readily
available and accessible during work/services houss or provide crew leader(s) on the premises to carry out the
responsibility. The supervisor/manager or crew leader(s) shall have the autharity to act as agent for the Vendor in
his/her absence and shall be fully qualified to implement the contract specifications.

82, The Vendor shall be responsible for instreting their employees in all safety measures. All equipment used by the
Vendor shall be maintained in safe operating condition at all times, free ffom defects or wear which may in any
way constitute a hazard to any person ot persons on County property. All electrical équipment will be properly
grounded. Afl employees will wear proper personal protective equipment whils working on County premises.

9, DAMAGI TO COUNTY PROPERTY
9.1. Damage or theft of County property directly cansed by the Vendor during the custodial operations shall be assumed
by the Vendor. A written report of items missing and causs of damage must be submitted to the County
Representative within 24 hours of occurrence. Vendor shall pay for the cost of polyzraph tests required by Les
County.

10. LAWS AND TAXES

10.1, The Vondar shall comply with all County, City, State, and Fetleral Laws, and all applicable county ordinances,
and shall indemnify the Ovwner from all Vendor violations thereof. The Vendor shall further assume and be
specifically liable for all State and Federal Payroll or Social Security Taxes, Unemployment Compensation
Fax, and for all State and Federal Sales and Use Taxes which may be in force and guarantees to hold the County
hasmless in every respect for violations by the Vendor of any such laws.

10.2. Vendor's employees must comply with the Florida Clean Indoor Air Act Florida Statute 386 by observing no
smoking restrictions,

10.3. Yendor shall comply with all applicable porticns of OSHA 1910.

11. REPORTING INFORMATION
11.1, The fotlowing information must be available, on site for the County:
a  Asign-in sheet detailing company, name of petsonnel doing cleaning, time in and out. This form will
be provided by the vender for its personnel and is te be completed for cach date of service and is to
femain posted in the custodial closet, if applicable, or the building, for review by the Building Facilities

Coordinator

12. TECHNICAL REQUIREMENTS
12.1. Scheduling (Informational Only)
a.  Lee County, working with the Vendor, may designate the timte during which selected areas shall be
cleaned. Crew scheduling is the Vendor's responsibility and should be arranged so as not to interfere
with day-to-day business operations. Certain depariments observe other holidays in addition te thase
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Tisted as being observed by the County {i.e. religious and/or national holidays). Crews are to be
scheduled according to all departments” holiday observances,

b.  Cleaning personnel on duty during the day, including Porters, shall be on the premises to clean, recycle
and restock all restrooms, except where facility specific instructions applies, specifically stated herein,
or directed by individual location’s checklist {comprebensive and supplemental). Evening personnel
are to be appropriately scheduled by the Vendor to allow as much time as necessary to perform all
routing and special cleaning functions, Scheduling for each location is specific and will be addressed
herein by individual facility, under premises to be cleaned.

Note: Schedules are subject to change, at the County’s discretion, and may vary from facility to facility

COMMUNICATION AND EOCAT OFTICE

13.1. To facilitale communication between the Vendor’s personnel and the County, the Vendor must provide cell
phones or some other form of communication to the on-site supervisors/leads, Porter(s), and on-duty
Supervisors/managers.

13.2. Because of emergency situations, it may be necessary te contact Vendor personnel after normal work hours.
The Vendor shall be required to have a methed to answer calls to that office 24 hours per day. Vendor must
also provide Lee County with emergeney contact phone numbers and personnel.

13.3. The County will designate a contact person per facility.

The Vendor’s supervisory persennel will routinsly be dealing with designated County personnel, Vendor shall
ensure these supervisors are conversant in English. Moreover, any of the Vendor’s personnel who have regular
interaction with County staff, take direction from County staff, and/or perform their duties in the absence of
Vendor's supervisory personnel, shall also be conversant in English.

PERSONNEL REQUIREMTNTS

14.1. Due to size of this contract, it is expected that the following personnel listed below, at a minimum, shall be'an
integral part of this project throughout the term of this contract. Given below are the requirements for 1hose
positions.

a.  Project Coordinator
Shall be responsible for directing all cleaning staff including day and night crews. Shall be responsible for

all personne! working under this contract. Dutics would include, but not limited 1o, crew scheduling,
ordering and warchousing product supplies, and to act as Tiaisen between the Facility Manager and building
occupants. Shall be responsible to field calls from building occupants when necessary, Shall review quality
assurance inspections of the work performed by the cleaning staff as well as performing these checks
independently and randomly, This person must have a local cell phone number and be able to be contacied
24 hours a day.

b,  DayPorter
The Day Porter may be fulltime, Part time, or hourly al the departments’ discretion and needs. Porters may

b required to do light moving and miscellaneous special cleaning lasks shared as determined by authorized
staff or Facilily Manager’s for individual locations. Tight moving will be described as nothing over 45 Ibs,
and no heavy firniture or equipment such as desks, credenza’s, file cabinets, copiers, ste. Allmaterials and
cquipment necessary for this position will be provided by the Vendor and scheduling for this person will
be determined by the Facility Manager, on a case-by-case basis for designated locations.

Typical Porter assignments shall include, but not fimited to: Bathrooms, satranceways, immediate outside
sursoundings (including parking lots), trash & recycling, light dusting, and some floor work as needed; task
typically includes mopping, spill clean-up, bright works, light dusting, wiping down of horizontal & vertical
surfaces, etc.). The Porter iesponsibilities may be identified via a location specific checklist or generic
checklist as outlined herein. Porters may be required, at the authorized staff or Facility Manager’s
discretion, to complete a checklist and sign in and out at cach facility. ,

¢.  Cleaning Crew
Cleaming crew hours may be varied from facility to facility dependent on elements auch as ddys and hours

of operation. It is desired that most cleaning be done at times, 5o as nod to interfere with the normal/daily
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business eperation. The schedules set forth herein will provide guidance as to the desired hours, but may
be subject to change at the Department’s discretion; based on their operational needs. The staffing of crews
must accomplish all required task as determined per the atiached comprehensive checklist, facility
individual/supplemental checklists, and otherwise outlined or determined hercing Vendor shall staff the
cleaning crew(s) at their discretion, Cleaning crew may be required, at the authorized staff’s or Facility
Manager's discretion, fo complete a checklist and sign in and out at each facility.

d.  Special Event Cleaning Crow
I this crew is sepatate and unique from that of the regular cleaning cerew or sub-contractors, crew members

shall have a background check on file with the County or sub-contractors will have to be
accompanied/escorted by and perform all work in the presence of a vendor supervisory staff, Any and all
work that are not routine ar of a dafly/weekly nature shall be coordinated and scheduled with a minimum
of two weeks” notice, Any such notice or event shall be approved by the locations point-of-contact (POC),
the Facility Manager, or manager’s designes; non-routine work or special work should not be done without
the approval of the afore mentioned personnel.

e.  Building Activation for Emiergency Operations
In emergency situations, it may become necessary to activale certain areas of these building in order to

facilitate emergency operations personnel. In those situations, personnel may be occupying some arcas 24
houts a day and weckends. If this occurs, it will become necessary for the Vendor to provide custodial
service during these periods. Compensation will be provided through the emergency hourly rate. The
County’s Representative will notify the vendor when this additional service is needed,

15. VENDOR REQUIREMTNTS
15.1. The Vendor shall have lree {3) yeurs of custodial cleaning experience equivalent to this solicitation and must
be document on the Vendor's reforence forms. Failure to provide this information may deem the Vendor as
Non-Responsive and ineligible for award.

15.2. The Vendor shall notify the County Representative of any observed irregularities (i.e., defective plumbing,
unlocked doors, lights left on, etc.).

153, The Vendor shall communicate with the Counfy Representative monthly, for customer service reviews,
Communication can be through felephone conversations or meetings that are held at mutally agreeable times,
wnless a time and date is specifically stated herein,

16. REQUIRED INFORMATION

16.1. The following information must be supplied to Lee County prier to the commencement of work under this

confract:
a.  All employee background checks where requested by the County
b.  Material Safety Data Shects for chemicals being used
¢.  Sample employee identification badge
d.  Names and phone numbers of on-site persennel and company representatives
e.  Sample cleaning personnel sign-in sheet

17. LOCATIONS:
17.1. Vendors shall bid on the number of restrooms at each location on as listed on the bid tabulation form.

17.2. Venders shall provide golf carts for each location; golf caris will not be provided by the County.

17.3. Lee County will provide the supplies nesded at each location for cleaning purposes. Vendar shall notify County
staff when supplies are needed.

17.4. The following locations have boen identified as the locations in this solicitation.
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Bach location listed below provides the gervice identifier required for that location (as defined in
Section 17 above) and any additional unique service that may not be described or defined within those

required service identifiers,

17.5. LEE COUNTY SPORTS COMPLEX

LAn AAMNNI L ol Al e 2

Location 14100 Six Mile Cypress Parkway, Ft. Myers. FL.33912
Daily operating hours are 7:00 am to 5:30 PM and cleaning would be
Operating Hours ‘ preferred for after hours to be ready the next day, As for special events,
those hours are all TBD based on the time of the event.
o Vendor will supply approximately 14 — 15 employees on game days
Game Day Staffing Needs {schedule will be provided by staff).
Scheduling:

a. Spring training games will require a minimum of two (2) cleaning siaff onsite three hours prior to the
gates opening (one male and one female) restroom attendant during the game. Cleaning staff will also
need to empty trash and recycle containers during the game.

b. Post game cleaning must start within one (1) hour of game being completed.

¢. The facility Management will schedule accordingly with the events taking place.

d. The County, working with the Vendor, may designate the time duting which selected areas shall be
cleaned. .

& Cleaning shall be performed on a seven day per week basis, exclusive of holidays.

£ All work shall be completed during normal operaling hours, unless otherwise instructed/approved by
the County Facility Manager. The Vendor will be given a minimum of 48 hours™ notice of any
schedule change,

g. Public restrooms are to be cleaned once daily.

h. Spot pressure washing is needed following all Spring Training Games for post cleanup after all trash
and debris has been removed.

i Service Identificers to be performed at this location as listed above:

» Daily Services

» Weckly Services

Monthly Services

Quarterly Services

Semiannual Services

Unique Services to be provided.

Clean and/or polish conférence room furniture and meeting room furniture daily.

17.6. JEIBLUE PARK

Location 11500 Fenway South, Ft. Myers, FL, 33913
Daily operating hours are 7:00am-5:30pm and cleaning wauld be preferred
Operating Hours far after hours to be ready for the next day. As for speclal events, those
hours are all TBD based on the time of the event.
. Vendor will supply approximately 14 — 15 employees on game days
Game Day Staffing Needs {schedule will be provided by staff).
Scheduling
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Spring training games will require & minimum of two (2) cleaning staff onsite thres ficurs prior to the
gates opening (one male and ane female) restroom attendant during the game. Cleaning staff will also
need to empty trash and recycle containers during the game.

Post game clcaning must start within one (1) hour of game being completed.

The facility Management will schedule accordingly with the events taking placs.

The Counfy, working with the Vendor may designate the time during which sclected areas shall be

cleaned.

The contracted services for the cleaning shall occur at night after 5:00 PAL, unless otherwise
instructed/approved by the County Facility Manager. The Vendor shall be given a minimum of 48
hours® notice of any schedule change.

Spot pressure washing is needed following all Spring Training Games for post cleanup after all trash

and debris has been removed.

Service Identifiers to be performed at this location as listed above:

o Daily Services

* Weekly Services

« Monthly Services

o Quarterly Services

+ Semiannual Services

17.7. PLAYER DEVELOPMENT COMPLEX

Location

4301 Edison Ave,, Ft. Myers, FL. 33916

Operating Hours

Monday - Sunday 7:00 AM —5:00 PM

Scheduling
. All cleaning dates, times and service identifiers will be scheduled by the Facility Supervisor (cleaning
could oceur before, during, and after operating hours).
b.  Cleaning supplies will be supplied by the County.

c.

Service Identifiers to be performed at this location as listed above:
» Daily Services

* Weckly Services

» Monthly Services

o Quarterly Services

» Semiannual Services

17.8. TERRY PARK

" 3410 Palm Beach Blvd,, Ft. Myers, FL, 33916
Location
Monday through Sunday from 7:00 AM —5:00 PM
Operating Hours
Schedulin
2. All cleaning dates, times and serviee identifics will be scheduled by the Sapervisor of the Facility
{cleaning could occur before, during and after operating hours.
b, Restrooms at Terry Park will be serviced daily, all other designated areas will be scheduled in accordance
with the below schedule.
¢. Servics Identificrs to be performed at this location as listed above:

¢ Daily Services
* Weekly Services
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¢ Monthly Services
¢ (uarterly Services
o Semiannual Services
d.  Schedule will be provided on a weekly basis for Terry Pack.

18. PRE-BID SITE VISI'T SCHEDULE
18.1. The following logations have been identified ag the locations in this solicitation and will be yisited in

order:
Building Name Address
A | Lee County Sports Complex 14100 Six Mile Cypress Parkway, Fi. Myers. FL.33812
B | JetBlue Pask 11500 Fenway South, Ft. Myers, FL.. 33513
C | Player Development Complex 4301 Edison Ave., Ft. Myers, FL. 33916
D | Terry Park 3410 Palm Beach Bivd., Ft. Myers, FL. 33916

End of Special Conditions
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SUPPLEMENTAL CONDITIONS AND CONTRACT PROVISIONS
CONTRACTS UNDER FEDERAL AWARDS

1. FEDERAL FUNDING

FOR NON-FEDERAL ENTITY

1.1 When property or services are procured vsing funds derived from a Federal grant or Agresmant whether direct to

the County or “pass-througly’” from another entity, the County is required to

and will follow the Federal procurement

standards in the “Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal

Awards”, 2 C.F.R. Part 200, Sections 200.317 through 200,327,

1.2 CONTRACTOR, further referred to as CONSULTANT/CONTRACTOR/VENDOR within this section, ghall wotk
with the County under this Agreement to assure that it wifl comply with the following statutes and regulations to

the extent applicable:

(1) 2 CFR, Part 200 — Uniform Administrative Requirements, Cost Principles, and Audit Requirements for

Federal Awards, Appendix 11

(2) The Robert T. Stafford Disaster Relief and Emergency Assistance Act, Public Law 93-288, as amended,

42 U.8.C. 5121 et seq., and Related Authorities

{3) Sections 1361(A) of the Nationa! Flood Insurance Act of 1968, 42 U.S.C. 4104c, as amended by the
National Flood Insurance Reform Act of 1994, Public Law 103-325 and the Bunning-Bereuter-
Blumenauer Flood Insurance Reform Act of 2004, Public Law 108-264

(4) 31 CFR Part 25 Rules and Procedures for Funds Transfers

Contract Cost and Price: For every procurement in excess of the Simplified Acquisition Threshold, including contract
modifications, the County shall perform a cost or price analysis in connection with every procurement subject to Federal
procurement guidelines, which shall include an independent estimate of cost prior to issuing bids or proposals. For
proposals whete price is not considered it the award, profit shall be negotiated as a separate element of the price. In
determining whether profit is fair and reasonable, the County shall consider the complexity of work, the risk to be bomne
by the coniractor, the contractor’s investment, the amount of subcontracting necessary, the quality of the contractot’s
record and past performance, and indusiry profit rafes for the surrounding geographical area. “Cost Plus Percentage”

methads for determining profit may not be used.
2. EQUAL EMPLOYMENT OFP ORTUNITY

2.1. During the performance of this contract, the conlractor agrecs as follows:

211, The CONSULTANT/CONTRACTOR/VENDOR will not diseriminate against any smployes or applicant
for employment because of race, color, religion, sex, soxual orientation, gender identity, or national origin.
The CONSULTANT/CONTRACTOR/VENDOR will take affirmative action to ensure that applicants are
employed, and that employees are treated during employment, without regard to their race, color, religion,
sex, sexual orientation, gender identity, or national origin. Such action shall include, but not be limited to
the following: Employment, upgrading, demotion, or transfer, recruitment or recruitment advertising; layoff

or lermination; rates of pay or other forms of compensation;

and selection for ftraining, including

apprenticeship. The CONSULTANT/CONTRACTOR/VENDOR agrees to post in conspicuous places,
available to employees and applicants for employment, notices to be provided by the contracting officer

setting forth the provisions of this nondiserimination clause.

21.2. The CONSULTANT/CONTRACTOR/VENDOR will, in all solicitations or advertisements for employees
placed by or on behalf of the CONSULTANT/CONTRACTOR/VENDOR, state that all qualified
applicants will receive consideration for employment without regard to race, color, religion, sex, sexual

orientation, gender identity, or national origin.

2.1.3. The CONSULTANT/CONTRACTOR/VENDOR will not discharge or in any other manner discriminate
against any employee or applicant for employment because such employee or applicant has inquired about,
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discussed, or disclosed the compensation of the employes or applicant or another employee or applicant.
This provision shall not apply to instances in which an employee who has access to the compensation
information of other employees or applicants as a part of such employec's essential job functions discloses
the compensation of such other employees or applicants to individuals who do not otherwise have access
to such information, unless such disclosure is in response to a formal complaint or charge, in furtherance
of an investigation, proceeding, hearing, or action, including an investigation conducted by the employer,
or is consistont with the CONSULTANT/CONTRACTOR/VENDOR's legal duty to fumish information.

The CONSULTANT/CONTRACTOR/VENDOR will send to each labor union or representative of
workers with which it has a collective bargaining agreement or other contract or understanding, a notice to
be provided by the agency contracting officer, advising the labor union or workers' representative of the
CONSULTANT/CONTR ACTOR/VENDOR's conmitments under section 202 of Bxecutive Order 11246
of September 24, 1965, and shail post copies of the notice in conspicuous places available to employecs
and applicants for employment.

The CONSULTANT/CONTRACTOR/VENDOR will eomply with ali provisions of BExecutive Order
11246 of September 24, 1965, and of the rules, regulations, and relovant orders of the Secretary of Labor,

The CONSULTANT/CONTRACTOR/VENDOR will fomish all information and reporis required by
Executive Order 11246 of Sepiember 24, 1965, and by the rules, regulations, and orders of the Secretary of
Labor, or pussuant thereto, and wilt permit access o his books, records, and accounts by the contracting
agency and the Secretary of Labor for purposes of investigation to ascertain compliance with such rules,
segulations, and orders.

In the event of the CONSULTANT/CONTRACTOR/VENDOR's non-compliance with the
nondiserimination clauses of this contract or with any of such rules, regulations, or orders, this contract
may be canceled, ferminated or suspended in  whole or in part and the
CONSULTANT/CONTRACTOR/VENDOR may be declared ineligible for further Government contracis
in accordance with procedures authorized in Exccutive Order 1 1246 of September 24, 1965, and such other
sanctions may be imposed and remedies invoked as provided in Exceutive Order 11246 of September 24,
1965, or by rule, regulation, or order af the Secretary of Labor, or as otherwise provided by law.

 The CONSULTANT/CONTRACTOR/VENDOR will include the provisions of paragraphs (a) through (h)

in every subcontract or purchase order unloss exempted by rules, regulations, or orders of the Secretary of
Labor issned pursuant to section 204 of Executive Order 11246 of September 24, 1965, so that such
provisions will be binding upon each sub-CONSULTANT/CONTRACTOR/VENDOR.  The
CONSULTANT/CONTRACTOR/VENDOR will take such action with respect to any subcontract or
purchase order as may be directed by the Secrelary of Labor as a means of enforeing such provisions
including  sanctions  for noncomplisnce:  Provided, however, that in the event the
CONSULTANT/CONTRACTOR/VENDOR becomes involved in, or is threatened with, litigation with a
sub-CONSULTANT/CONTRACTOR/VENDOR a5 a  result of such  direction, the
CONSULTANT/CONTRACIOR/VENDOR may request the United States to enter into such litigation to
protect the interests of the United States.

3. MAINTENANCE OF RECORDS/ACCESS TO RECORDS

3.1. The CONSULTANT/CONTRACTOR/VENDOR will keep and maintain adequate records and supporting
documentation applicable to all of the services, work, information, expense, costs, invoices and materials provided
and performed pursuant to the requirements of this agreement. Said records and documentation will be retained by
the CONSULTANT/CONTRACTOR/VENDOR for a minimum of five (3) years from the date of fermination of
this agreement, ot for such period is required by law.

3.2, CONSULTANT/CONTRACTOR/VENDOR shall provide, when requested, aceess by the County, Federal
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granting agency, the Comptroller General of the United States, or any of their daly authorized representatives to
any books, documents, papets, and records of the CONSULTANT/CONTRACTOR/VENDOR which are directly
pertinent to this contract for the purpose of making audit, examination, excerpts, and transcriptions.

3.3. CONSULTANT/CONTRACTOR/VENDOR agrees to permit any of the foregoing parlies to reproduce by any
means whatsosver or to copy exeerpts and transceriptions as reasonably needed.

3.4, CONSULTANT/CONTRACTOR/VENDOR agrees to provide the GRANT AGENCY Administrator or his
authorized representatives’ access to construction or other work sites pertaining to the work being completed under

the contract.

3.5. CONSULTANT/CONTRACTOR/VENDCR shall retain all secords assoeiated with this solicitation and any
agreements that are oreated in response fo the solicitation for a peried of no less than five (5} years after final
payments and all other pending matters are closed.

3.6. The County and its authorized agents shall, with reasonable prior notice, have the right to audit, inspect and copy
all such records and documentation as often as the County deems necessary during the period of this agreement,

and during the period as set forth in the paragraphs above; provided, however, such activities shall be conducted
only during normal business hours of the CONSULTANT/CONTRACTOR/VENDOR and at the expense of the

County.
4 DS SEAL, LOGC, AND FLAGS

4.1. The CONSULTANT/CONTRACTOR/VENDOR shall not use the DHS seal(s), logos, crests, or reproductions of
flags or likenesses of DHS agency officials without specific GRANT AGENCY pre-approval.

5 LOCAL VENDOR PREFERENCE EXCLUSION:

5.1. Local Vendor Preference Ordinance has been waived for this service/purchase request and any and all references
contained herein ate non-applicable to this request and swhsequent contract and/or purchase order(s).

6. COMPLIANCE WITH FEDERAL LAW, REGULATIONS, and EXECUTIVE ORDERS
6.1. This is an acknowledgment that GRANT AGENCY financial assistance will be used only to fund the services

requested. The CONSULTANT/CONTRACTOR/VENDIOR will comply with all applicable federal law,
regulations, executive orders, GRANT AGENCY policies, procedures, and dirsctives.

7. NO OBLIGATION BY THE FEDERAL GOVERNMENT
7.1, The Federal Government is nol a patty to this solicitation and is not subject to any obligations or liabilities to the
non-Federal entity, CONSULTANT/CONTRACTOR/VENDOR, or any other party perfaining to any malier
resulting from the Solicitation.
8  FRAUD and FALSE OR FRAUDULENT OR RELATED ACTS

8.1 The CONSULTANT/CONTRACTOR/VENDOR acknowledges that 31 U.8.C. Chapter 38 (Administrative
Remedics for False Claims and Statements) applies to the CONSULTANT, JCONTRACTOR/VENDORs actions
pertaining to this solicitation.

9, SUBCONTRACTS

0.1. The sclocted firm must require compliance with all federal requirements of all  sub-
CONSULTANT/CONTRACTOR/VENDORs performing work for Prime
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CONSULTANT/CONTRACTOR/VENDOR under this Agreement, by including these federal requirements in ail
contracts with sub-CONSULTANT/CONTRACTOR/VENDORs.

CONFLICT OF INTEREST

10.1. No employee, officer, or agent may participate in the selection, award, or administeation of z contract supported
by a Federal award if he or she has a real or apparent conflict of interest, Such a conflict of inferest would arize
when the employee, officers, or agenl, any member of his or her immediate family, his or her partner, or ant
arganization which employs or is about to employ any of the parties indicated herein, hag a financial or other
interest in-or a tangible personal benefit from a firm considered for a contrack. The officers, employees, and
agents of the non-Federal entity must neither solicit nor accept gratuities, favors, or anything of monetary value
from CONSULTANT/CONTRACTOR/VENDORs or partics to subcontracts, '

EMPLOYMENT ELIGIBILITY VERIFICATION SYSTEM (E-VERIFY)

11.1. Statutes and Executive Orders require employers to abide by the Immigration laws of the United States and to
employ only individuals who are eligible to work in the United States. The Employment Eligibifity Verification
System (F-Verify) operated by the U.S. Department of Homeland Secusity (DHS) in partnership with the Social
Security Administration (88A} to provides an internet-based means of verifying employment eligibility of
workers in the united States; it is not a substitute for any othier employment eligibility verification requirements.

112, 8ub-CONSULTANT/CONTRACTOR/VENDOR fequirément: Vendors shall require alf subcontracted vendors
1o flow down the requirement to use B-Verify to sub-CONSULTANT fCONTRACTOR/VENDORSs,

i1.3. It shalf be the vendor’s responsibility to familiarize themselves with all rules and regulations governing this
program.

11.4. For additional information regarding the Employment Eligibility Verification System (B-Verify) program visit
the following websile: hitp:/'www.dhs.zov/E-Verify.

ENERGY POLICY AND CONSERVATION ACT

12.1. CONSULTANT/CONTRACTOR/VENDOR must follow any mandatory standards and policies refating fo
energy efficiency which are contained in the state energy conservation plan issued in compliance with the Energy
Policy and Conservation Act (42 U.5.C. 620 1).

SMALL AND MINORITY BUSINESS, WOMEN’S BUSINESS ENTERPRISES, AND LABOR SURPLUS

AREA FIRMS
13.1. CONSULTANT/CONTRACTOR/VENDOR must take all necessary steps identified in 2 CER. 32H(H)(1)4(5)
to ensure that small and minerity businesses, women’s business enterprises, and labor surplus area firms are used

when possibla,

13.1.1 Place qualified smafl and minotity businesses and women’s business enterprises on solicitation [isis.

13.12  Assuring that small and minority businesses, and women’s business enterprises are solicited whenever
they aré potential sources.

13.13 Using the services and assistance, a8 appropriate, of such organizations as the Small Business
Administration and the Minority Business Development Agency of the Depariment of Commerce.

13.14 Dividing total requirements, when economically feasible, into smaller tasks or quantities to permit
maximum partieipation by small and minority businesses, and women’s business enterprises.
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13.1.5 Hsiablishing delivery schedules, where the requirement permits, which encowrage participation by
small and minority businesses, and women’s business enterprises.

13.1.6 Requiring the prime CONSULTANT/CONTRACTOR/VENDOR, if subcontracts are to be let, to take
the five previous affirmative steps.

14. DOMESTIC PREFERENCES FOR PROCUREMENT (2 CF.R, §200.322)

15

16.

1.

14.1. As appropriate and to the greatest extent consistent with law, state and non-state entities should, to the

grealest extent practicable under its GRANT AGENCY award, provide a preference for the purchase
of goods, products or materials produced in the United States (including but not limited to iron,
aluminum, stee], cement and other manufactured products). The requirements of this section must be
included in ali subawards including all contracts and purchase orders for work or products under this
award. 2 C.F.R. § 200.322 also provides specific definitions for “Produced in the United States™ and
“manufactured products” that states should review. :

PROHIBITION ON CONTRACTING FOR COVERED TELECOMMUNICATIONS OR SERVICES (2 CF.R.
§200.216)

15.1. 2 C.F.R. § 200,216 prohibits state and non-state entities from obligating or expending loan or grant

funds to procure or obtain, extend or renew a contract to procure or obtain, or enter into a contract {or
extend or renew a contract) fo procure or obfain, equipment, services, or systems that uses covered
telécommunications equipment or services as a substantial or essential component of any system, or as
a critical technology as part of any system as identified in Section 889 of the John 8, McCain National
Dafense Authorization Act for Fiscal Year 2019 (FY 2019 NDAA), Pub. L. No, 115-232 (2018) and 2
C.F.R. §§ 200.216, 200.327, 200.471, and Appendix 1l to 2 C.F.R. Part 200. See Prohibitions on
Expending GRANT AGENCY Award Funds for Covered Telecommunications Equipment or Services-
Interim Policy for additional information.

TERMINATION FOR CAUSE AND/OR CONVENIENCE

16.1.

16.2.

The County, by written notice to the CONSULTANT JCONTRACTOR/VENDOR, may terminate this
Agreement with or without cause (for convenience), in whole or in part, when the County determines in its sole
diseretion that it is in the County’s best interest to do so. In the cvent of termination, the
CONSULTANT/CONTRACTOR/VENDOR will not incur any new obligations for the termainated portion of
the Agreement after the CONSULTANT/CONTRACTOR/VENDOR has teceived notification of termination.

1f the Apreement is terminated before performance is completed, the
CONSULTANT/CONTRACTOR/VENDOR shall be paid only for that work satisfactorily performed for
which costs can be substantiated. Sach payment, however, may nol exceed an amount that is the same
porcentage of the Agreement price as the amount of work satisfactorily completed is a percentage of the fotal
work called for by this Agreement. All work in progress shall become the property of the County and shall be
turned over promptly by the CONSULTANT/CONTRACTOR/VENDOR.

SUSPENSION AND DEBARMENT

17.1.

This confract is & covered transaction for purposes of 2 CER. pt. 180 and 2 CFR. pt. 3000. As such the
CONSULTANT/CONTRACTOR/VENDOR s required  to  verify  that. none of the
CONSULTANT/CONTRACTOR/VENDOR, its priricipals (defined at 2 CFR. § 180.995), or its affiliates
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{defined at 2 C.FR. § 180.905) are excluded {defined at 2ZCF.R. § 180.940) or disqualified (defined at 2 CFR.
§180.935).

172, The CONSULTANT/CONTRACTOR/VENDOR must comply with 2 CF.R pt. 180, subpart C and 2 CFR.
pt. 3000, subpart C and must include a réquirement to comply with these regulations in any lower tier covered
transaction it enters into.

173. This ceslification i3 a mnaterial representation of fact relied upon by the awarded
CONSULTANT/CONTRACTOR/VENDOR. If it is later determined that thé
CONSULTANT/CONTRACTOR/VENDOR did not comply with 2 C.F.R. pt.180, subpart C and 2 C.F.R. pt.
3000, gubpart C, in addition to rémédies available to Les County, fhs Federal Government may pursue available
remedies, including but not limited to suspension and/or debarment. '

17.4. ‘The CONSULTANT/CONTRACTOR/VENDOR agrees to comply with the requirements of 2 CF.R. pt. 180,
subpart C and 2 C.FR. pt. 3000, subpart C while this offer is valid and throughout the period of any contract
that may arise from this offer. The bidder or proposer further agrees to include a provision requiring such
comphance in its lower tier covered transactions.

RECOVIRED MATERIALS

18.1. In the performance of this contract, the CONSULTANT/CONTRACT! OR/VENDOR shalf make maximum tse
of products containing recovered material thut are EPA-designated items unless the product cannot be
acquired:

o Competitively within a timefratme providing for compliance with the contract performance schedule;
¢ Meeting contract performance requirements; or
+ Atareazonable price.

18.2. ‘Information about this requirement is available EPA’S Comprehensive Procurement Guidelines web site,

hittp:/fwiewr.epa,goviepe/ The list of EPA- designate itoms is available at http://www.epa,gov/epg/products/hiim
REMEDIES
19.1. In the event the CONSULTANT/CONTRACTOR/VENDOR fails to satisfactorily perform or has failed to
adhere fo the terms and conditions under this Agreement, the County may, upon fifieen (15) calendar days written
notice to the CONSULTANT/CONTRACTOR/VENDOR, and upon the

CONSULTANT/CONTRACTOR/VENDOR's failure to cure within those fifteen (15) calendar days, exercise
any one or more of the following remedies, sither conourrently or consecutively:

19.1,1. Withhold or suspend payment of all or aity part of a request for payment,

19.1.2. Requite that the CONSULTANT/CONTRACTOR/VENDOR refund to the C'ounty any monies used for
ineligible purposes under the laws, rules and regulations governing the use of these funds.

19.1.3. Exercise any corrective or remedial actions, to include but not be limited to:

19.1.4. Requesting additional information from the CONSULTANT/CONTRACTOR/VENDOR to determine
the reasons for or the extent of non-compliance or fack of performance;

19.1.5. Issuing a wrillen warning to advise that more serious measures may be taken if the situation is not
corrected;

19.1,6. Advising the CONSULTANT/CONTRACTOR/VENDOR to suspend, discontinue o refrain from
incurring costs for any activities in question; or
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19.1.7. Requiring the CONSULTANT/CONTRACTOR/VENDOR to reimburse the County for the amount of
costs incurred for any items determined to be ineligible.

OTHER REMEDIES AND RIGHTS

20.L.

20.2.

Pursning any of the above remedies will not keep the County from pursuing any other rights or remedies, which
may be otherwise available under law or in equity. If the County waives any right or remedy in this Agreement
or fails to insist on siriet performance by the CONSULTANT/CONTRACTOR/VENDOR, it will not affect,
extend or waive any other right or remedy of the County, or affect the later exercise of the same right or remedy
by the County for any other default by the CONSULTANT/CONTRACTOR/VENDOR.

Unless otherwise provided by the Contract, all claims, counterclaims, disputes and other matters in question
between the County and the CONSULTANT/CONTRACTOR/VENDOR arising out of or relating to the
Agreement between the parties, or the breach of it, that cannot be resolved by and between the parties after
conferring in good faith, will be decided by a court of competent jurisdiction pursuant to Florida law. If such
dispute is in state court, venue shall be in the Twenlicth Judicial Cireuit Court in and for Lee County, Florida.
If in federal court, venue shall be in the U.S. District Court for the Middle Distriet of Florida, Ft. Myers Division.

CONTRACT WORK HOURS & SAFETY STANDARDS (40 U.8.C. 3701-3708)

2LL

21.2.

21.3.

214.

Overlime requircments, No contractor or subcontractor contracting for any part of the contract work which may
require or involve the employment of laborers or mechanics shall require or pertait any such laborer or mechanic
in any workweek in which he or she is employed on such work to work in excess of forty hours in such workweek
unless such laborer or mechanic receives compensalion at a rate not less than one and one-half times the basic
rate of pay for all hours worked in excess of forty hours in such workweek.

Violalion; Lability for unpaid wages; liquidated damages. In the ovent of any violation of the clause set forth in
parageaph (1) of this section the contractor and any subcontractor responsible therefor shall be liable for the
unpaid wages. In addition, such contractor and subcontractor shall be liable to the United States (in the case of
work done under contract for the District of Columbia or a feritory, to sach District or to such territory), for
liquidated damages. Such liguidated damages shall be computed with respect to each individual laborer or
mechanic, including watchmen and guards, employed in violation of the clause set forth in paragraph (1) of this
gection, in the sum of $10 for each calendar day on which such individual was required or permitted to work in
excess of the standard wotkweek of forty hours without payment of the overtime wages required by the clause
set forth in paragraph (1) of this section.

Withholding for unpaid wages and liquidated damages. The State of Florida Division of Emergency Management
shall upon its own actien or upon written request of an authorized representative of the Department of Labor
withhold or cause fo be withheld, from any moneys payable on account of work petformed by the contractor or
subcontractor under any such contract or any other Fedoral contract with the same prime contractor, or any other
federally-nssisted contract subject to the Contract Work Hours and Safety Standards Act, which is held by the
same prime contractor, sich sums as may be determined fo be necessary to satisfy any liabilities of such
condractor or subcontractor for unpaid wages and liquidated damages as provided in the clauge set forth in

paragraph (2) of this section.

Subcontracts. The contractor or subcontractor shall insert in any subcontracts the clauses set forth in paragraph
(1) through (4) of this section and also a clause requiring the subcontractors to include these clauses in any lower
tier subcontracts. The prime contractor shall be responsible for compliance by any subconiractor or lower tier
subconiractar with the clauses set forth in paragraphs (1) through (4) of this section.
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22. CLEANAIR ACT

22.1.

222,

223.

The contractor agrees to comply with all applicable standards, orders or regulations issued pursuant to the Clean
Air Act, as amended, 42 U.8.C. § 7401 et seq.

The contractor agrees to report each violation to the GRANT AGENCY and the Regional Office of the
Envitonmental Protection Agency and understands and agrees that the GRANT AGENCY and the Regional
Office of the Favironmental Protection Agency will, in turn, report each violation as required fo assure
notification to the County, Federal Emergency Management Agency, and the appropriate Environmental
Protection Agency Regional Office.

The contractor agress to incinde these requirements in each subcontract exceeding $150,000 financed in whole
or in part with Federal assistance provided by GRANT AGENCY.

23. TFEDERAL WATER POLLUTION CONTROL ACT

23.L

23.2.

233,

The contractor agrees to comply with all applicable standards, orders or regulations issued pursuant to the Federal
Water Pollution Control Act, as amended, 33 U.8.C. 1251 et seq.

The contractor agrees to report each violation to the GRANT AGENCY and the Regional Office of the
Euvironmental Protection Agency and understands and agress that the GRANT AGENCY and the Regional
Office of the Fnvironmental Protection Agency will, in furn, report each violation as required to assure
notification 1o the County, Federal Emergency Management Agency, and the appropriate Environmental
Protection Agency Regional Office.

The contractor agress to include these requirements in each subcontract exceeding $150,000 financed in whele
or in part with Federal assistance provided by GRANT AGENCY.

24, BYRD ANTI-LOBBYING AMENDMENT

24.1,

CONSULTANT/CONTRACTOR/VENDORs who apply or bid for an award of $100,000 or more shall file the
required certification. Each tier certifies to the tier above that it will not and has not used Federal appropriated
funds to pay any person or organization for influencing or attempting to influence an officer or employee of any
agency, a member of Congress, officer or employee of Congress, or an employee of a member of Congress in
connection with obtaining any Federal contract, grant, or any other award eovered by 31 U.S.C. § 1352, Each
tier shall also disclose any lobbying with nonfederal funds that takes place in connecticn with obtaining any
Federal award. Such disclosures are forwarded from tier to tier up to the recipient.

25. CHANGES

25.1.

Modifications to alter the method, price, or schedule of the work for any reason shall be completed following
the terms and provisions of the assoeiated contract documents, No changes to the contract documents or the
performance provided shall be made wunless the same are in wriling and signed by both the
CONSULTANT/CONTRACTOR/VENDOR and the County.

26. COPYRIGHT AND DATA RIGHTS

26.1.

CONSULTANT/CONTRACTOR/VENDOR grant fo the County, a paid-up, royalty-free, nonexclusive,
jrrevocable, worldwide license in data first produced in the performance of this contract to reproduce, publish,
or otherwise use, including prepare derivative works, distribute copies to the public, and perform publicly and
display publicly such data. For data required by the contract but not first produced in the performance of this
confract, the CONSULTANT/CONTRACTOR/VENDOR will identify such data and grant to the County or
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acquires on its behalf a license of the same scope as for data first produced in the performance of this confract,
Data, as used herein, shall include any work subject to copyright under 17 US.C. 102, for example, any written
reports or literary works, software andfor source code, musie, choreography, pictures or images, graphics,
sculplures, videos, motion pictures or other audiovisual works, sound and/or video recordings, and architectural
works. Upon or before the completion of this contract, the CONSULTANT/CONTRACTOR/VENDOR. will
deliver to the County data first produced in the performance of this contract and data required by the confract
tut not first produced in the performance of this contract in formats acceptable by the County.
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SUBMITTAL REQUIREMENTS & EVALUATION CRITERIA

1. SUBMITTAL REQUIREMENTS & EVALUATION CRITERIA

1.1 Interested Firms shall include the following information in their submittal responses to this solicitation. The
following format and sequence should be followed in order to provide consistency in the firm’s responses and fo
ensure each proposal receives full consideration. Use 8 % x 11 shect pages only with minimum font size of 10
points and with tabs or section dividers to sepatate sections as defined below. More than one section is penmitted
on one page unless otherwise indicated below. Undesignated information shall be inserted at the rear of each
package. Place page numbers at the bottom of every page, excluding dividers. Proposal documents should not
contain links to other web pages; such links will not be reviewed for evaluation purposes.

1.2 Submittal package may not exceed 15 pages printed single-sided; page restriction excludes required forms found
herein and dividers. PLEASE INCLUDE PAGE TABS/SECTION DIVIDERS so that those evaluating your
submittal can easily compare each section with others that are submitied. If any of the information provided by the
Proposer is found 1o be, in the sole opinion of the Evaluation Committee and Procurement Management Director,
substantially unreliable their proposal may be rejected.

1.3 Proposers shall submit one (1) original hard copy (clearly marked as such) and cne (1) electronic version(s) on a
USB flash drive set(s) confaining the proposal submittal in an wnlocked PDF format. The County may request
specific files be submitted in specialty format (IE: Provide a Project Timeline in Excel format) Vendor shall
accommaodate such specialty requesis as stated within the submittal requirements describe herein. Should files not
be provided in the format or quantity as requested Vendor may be deemed Non-Responsive and therefore ineligible
for award, In case of any discrepancies, the original will be considered by the County in evaluating the Proposal,
and the electronic version is provided for the County’s administrative convenience only. Limit the color and number
of images to avoid unmanageable file sizes.

COVERPAGE: Introduction

Project RFP Number & Name

Firm’s Name & Address

Firm'’s Contact Person & Information (phone, fax and email address)

How many years has Proposer been in business under present name?

v v V¥V Y ¥

Under what other former names has your organization operated?
*Cover Page: Infroduction does NOT conrit towards page restriction requested herein. *

TAB 1: Qualifications of Firm :

»  Provide a description of your firm, your firm’s experience, and underlying philosophy in providing the
services as described and requested herein. Description should include details such as: abilities,
capacity, skill, strengths, number of years, location of office(s), as well as MBE, WBE, DBE, VBE or
similar status, and recent, current, and/or projected workload, etc...

3 Please list any Certifications your company holds, i.e.: JJCSA Master Cortification (IMC), Green
Cleaning Company Cetification {GCC), Chemical Hazards Certification (CHC), ete.

a. Ensuvre the description of your Company provides clarity that your Company has the capacity
and experlence to service areas, clients, and/or facilities of large areas such as those being
requested through this solicitation.
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TAB2: Company Relevant Experience & Reference

>

»

Provide details of a maximum of three {3) projects similar in scope and size to that being requested
through this solicitation that your firm has completed recently, Details for each project example
provided should include:
o Project Name
Project Address
Customer Name
Customer Contact Information
«  Point of contact Name, Phone, and Email
Brief deséription of wark provided.
Initial costs of work
Final costs of work
Number of change orders
Total completion time (From Nofice to Proceed to Final Invoice payment)

oo

O00CQOo

Provide a statement of understanding that your firm recognizes the Counly reserves the right to cvaluate
the proposing Firm on their past performance and prior dealings with Lee County (i.e., failure to meet
specifications, poor workmanship, late delivery, etc.) as part of their experience criteria.

TAB3: Firm Plan of Approach

>

Provide a detailed Plan of Approach that explains how your firm intends to comply with and mest the
anticipated deliverables as detailed within this solicitation.

¢ Include in your Plan of Approach details to how your Company would address any complaints
or dissatisfaction netices received by the County. Details arc encouraged to include any quality
control process or pelicies currently in place of utilized by your Company.

TAB 4: Personnel

»

Provide a detailed description of the firm’s specific project management team, inclusive of sub-
Congultants anticipated to be utilized, that will b assigned to the Lee County contract, Identify the
roles and responsibilities of the primary team members as they pertain/apply to the Project Approach
and include details that demonstrate individual’s knowledge and understanding of the types of services
to be performed as well as previous experience in similar or related work.

Firm must identify staff member that will serve as Project Director that shall be authorized and
responsible to act on behalf of the Consultant with respect to directing, coordinating and administering
all aspects of the services to be provided and performed.

Provids details of staffing capabilities that include, but should not be fimited to:
o Number of full-time employees that are cutrently entployed directly by your Company.
o  Number of part-time employees that are currently employed directly by your Company.
¢  Number of employees that are sub-contracted by your Company.

Provide a statement acknowledging your firm’s understanding that the project management team/key
tearn members assigned to the Lee County conitract, as described above, shall not be substituted without
the cxpressed permission of Les County.

If a vendor is awarded both stadium sites, they must have adequate staff to complete the cleaning at
each site on the same day. Vendor must a have 2 minimum of 14-15 staff members per stadinm at each
Spring Training game,
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» Provide resumes, licensure, and cartifications of proposed specific project management team, inclusive
of sub-Consultants anticipated to be utilized, to be assigned fo the Lee County contract.
*Resumes are not incliuded within page restrictions, but should be limited to one (1) page per person.*
AFirms are encotraged to submit valid copies of MBE, WBE, DBE, VBE or similar certifications for
adequate commitlee consideration.”

TAB 5: Pricing
» Pricing Quotations shall be submitted in 2 SEPARATE SEALFD ENVELOPE. Pricing will not be
assigned points or used to evaluate Vendor qualifications. After the evaluation process a maximum of
the top five scored Vendors will move on to have their cost proposals opened.

» The cost proposals will be evaluated in sections and awarded to the lowest most responsive responsible
bidder per section. However, Lee County reserves the right, at its diseretion, to limit the number of
Sections awarded fo any single Vendor, The intent of this is to ensure the Vendors are able fo adequately
maintain the Sections they are awarded, The County will also take into consideration the current workload
of the Vendor.

» The County intends to award to the offer(s) that demonstrates the best overall value to the County and the
tost substantiated ability to fulfilf the requirements contained in the Request for Proposal.

» Lee County reserves the right to limit the number of sections awarded per Vendor.

TAB 6: Required Forms
» Forms 1-11

2, SCORING CRITERIA & WEIGHT

1 QUALIFICATIONS OF COMPANY (TA8 1) 25
2 COMPANY RELEVANT EXPERIENCE & REFERENCE {TAB 2) 25
3 PLAN OF APPROACH (TAB 3) 20
4 PERSONNEL (TAB 4} 30
TOTAL POINTS 100

*Additional detalls ond dacuments found withln submittal package, although not located withinta bs as listedt ahova, may ba
reviewed and considered by avaluation committes whan scoring Proposers.

3. RFP SUBMISSION SCHEDULE

Submission Description Date(s) Time
Advertise Request for Proposal (REP) Friday, July 21, 2023 N/A
Pre-Proposal Meeting Wednesday, Angust 9, 2023 0:00 AM
Proposal Question Deadline :u?nﬁ?iﬂsdfgf to Prior te 5:00 M
Submission Deadline ;\é;gnes&ny, August 23, Prior to 2:30 PM
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First Commiltee Meeting Short list discussion gggéﬂy’ Septeraber 12, TBD
Notify Shortlist Selectionvia e-mail TBD N/A
Final Scoring/Sclection Meeting gg;’;day’ September 12, TBD
Board Meecting TBD - 9:30 AM

Addlilenal notes on Submisslon Schedule:
o Submisslon Schednle ts provided as a guideline ondy and s subject to change at the discreflon of Lee Counly authorited personnel.
Changes i closing dute or other parameers may occur and will be posted to the Lee Counly Procurement website. 7t shall be the responsibllily
of Cortractor fo verlfy all dates through County website,
Unless othenwvise stated, location of oIl openings and meetings will take place at 2115 Sécond Stvees, 15t Flooy, Foit Myers, FL 33901 - Procurement

Munagemeid,
End of Section
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LEE COUNTY DOCUMENT MANAGEMENT FORM

Far
RIP230441WCD Custodial Services-Lee County Parks & Stadiums

‘These forms are required as indicated below and all required forms should be submitted with all submissions.
If it is determined that forms in this seleciion are not applicable to your company or solicitation they should
be marked “N/A or Not Applicable” across the for in large letters and returned with your submission

package.
REQUIRED STATUS VENDOR
FORM TITLE / DESCRITPION {Required, Not Required, CHECK-OFF
1f Applicable} i
1 Solicitation Response Form Required
hE] Proposal Form Raquired
N/A Business Relatlonship Disclosure Requirement If Applicable
2 Affidavit Certification Immigration Laws Required
3 Referénce Survey Required
4 Negligence or Breach of Contract Disclosure Form Required
S Affldavit Principal Place of Business Redquired
6 Sub-Contractor List if Applicable
7 Public Entity Crime Form Required
|
) GRANT FUND —~ REQUIRED DOCUMENTS i
8 Certification Regarding Lobbying Reguired i
9 Certification of Lobbying Activities Required }
Immigration Law Affidavit Certification (E-Ver! |
10 (Pm\lde%vidmdfﬂmrﬁ acccunt] ( W Rectuked
Cartification Regarding Debarment, Suspension, ineligibillty )
And Voluntary Exclusion
u CONSULTANT shalf snira that a ; Required
ra iy SUB-CONSULTANT S added following ward of thisprafectshall
recalve approval by e COUNTY suthoriredrepresentative and shall comptete 85 form and sutmit to
oY,
* Proposal Label Required
* Inclusion of any Hcenses of certifications requested, if Applicable

It is the Proposer’s responsibility to review the submittal request in its entirety and ensure that all submittal
requirements are included within you submission package.
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FORMS DESCRIPTION & INSTRUCTIONS
REQUEST FOR PROPOSAL (N ON-CCMNA)Y

This table provides & brief list, description, and instructions regarding the standard requesied forms that should be
submitted withi all bids or proposals. This is not fnterided to be an all-inclusive list of forms fequired for your
subnission, but rather a guide to assist in completion of the County’s standard forms.

Form #
i

Ta

Titte/Description

Selicitation Response Forin

Al signatures must be by a corporate sithorized representative, witnessed, and corporate andfor
notary seal (if applicable.) The corposate or mailing atldress must match the company information as
it is listed on the Florida Depariment of State Division of Corporations. Attach a copy of the web-
page(s) from hety;//www.sunbiz.org as certification: of this required information. Sample attached for
your reference. '

Verify that all addenda and tax identification number haye been provided.

Proposal Form .
This form is used to provide itemization of project cost. A moré detailéd “schedule of valuss” may

be requested by the County

Business Relationship Disclosure Requirement (if Applicable)

Sections 112.313(3) and 112.313(7), F.3., prohibit certain business relationships on the part of public
officers and employees, their spouges, and their children, Ifthis digclosure is applicable, the Bidder
must request the form entitled “INTEREST IN COMPETIIIVE Bl FOR PUBLIC BUSINESS”
(Required by § 112.313(12)(0), ES ) o be completed and refurned with the Solicitation Respionse, It
is the Bidder’s responsibility to request the form and disclose this relationship; failure fo do so
may result in being declared non-responsive.

NOTICE: UNPER THE PROVISIONS OF § 112317, F.5,, AFAILURE TOMAKE ANY
REQUIRED DISCLOSURE CONSTITUTES GROUNDS FOR, AND MAY BE PUNISHED BY,
ONE OR MORRE OF THE FOLLOWING: IMPEACHMENT, REMOVAL OR SUSPENSION FROM
OFFICE OR EMPLOYMENT, DEMOTION, REDUCTION IN SALARY, REPRIMAND, OR A
CIVIL PENALTY NOT TO EXCEED $10,000.00.

Affidavit Cerlification Inunigration Lawy
TForm is acknowledgement that the propeser is in compliance in regard to Immigration Laws.

Reference Surveys

Provide this form to reference respondents. This form will be turned in with the proposal package.
L. Section 1: Ridder/Proposer to complete with reference respondent’s information prior to

providing to thera for their response. (This is not the Bidder/Proposer’s information.)

Section 2: Enter the name of fhe Bidder/Proposer; provide the project information in'which

the reference respondent is to provide & response.

The reference respopdent should complete “Section 3.7

Section 4: The reference respondent to print and sign name

Three (3) Refererce responses are fo be returned with the proposal package.

Failure to obtain reference surveys may make your compaiy non-responsive.

B

O L B ud

Negligence or Breach of Contract Disclosare Fori

The form inay be used to disclose negligence or breach of contract litigation that your comipany may
bea part of over the past ten years. You may need to duplicate this form fo list all histery. If the
proposer has more than 10 lawsuits, you may narrow them to litigation of the company or subsidiary
submitfing the solicifation response, Include, at a minimum, Htigation for similar projects complsted
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in the State of Florida. Final outcome should include in whose favor the litigation was settfed and
was a monelary amount awarded. The seitlement amount may remain anonymous.

¥f you have no litigation, enter “None” in the first “type of incident” block of the form. Please do
not write N/A on this form,

Affidavit Principa Place of Business
Certifies proposer’s location information.

Sub-Contractor/Consultent List (if applicable)
To be completed and returned when sub-contractot/consultants are to be utilized and are known at
the time of the submission.

Public Entiy Crimes Form {(Required forng

Any person or affiliate as defined by statute who has been placed on the convicled vendor fist
following a conviction for 4 public entity crime may not submit a bid or a contract to pravide any
goods or services to the County; may not submit a bid on a contract with the County for the
construction of repair of a public building or public work; may not submit bids or leases of real
praperly to the County; may not be awardsd or. perform works as a confractor, supplier,
subcontractor, or consultant under a contract with the County, and may not transact business with the
Counly in exeess of $25,000.00 for a period of 36 months from the date of being placed on the
convicted vendor list.

Certification Regurding Lobbying (Required)

To be completed and retumed by Vendor with submittal. Cerfifies that no Federal appropriated
funds have beeri paid or will be paid by the Vendor any petson for influencing or attempting to
influence the awarding of a contract.

Diselosnre of Lobbying Activities Gf wpplicable)
To be completed and retumed by the Vendor with submittal if applicable. Provides disclosure of

Jobbying activities.

Insinigration Lavw Affidavit Certification (E-Verify} (Required)

To be completed and retiimed by the Vendor with submittal, Certifies that the Vendor is fully
compliant with all immigration laws, comply with and provide proof of enrollment in E-Verify
program.

Certificetion Regarding Debarment, Suspension, Tneligibitity and Volentarp Exelusion (Raguired
To be completed and retumed by the Vendor wiih submittal. Certifies that the Vendor is not
presently debarred, suspended, and ineligible or voluntary excluded from participating in this
contract,

Propasal Lahel (Required) _
Self-explanatory. Please affix to the ontside of the sealed submission documents.

Tnclude any licenses or certifications requested
Lotal Business Tax Account (as applicable) issued by City and/or County entity. This is nccessary for
all Florida vendors,

1t is the Proposer’s responsibility to insure the Solicitation Response is mailed or delivered in time to
be received no later than the specificd opening date and time. (If selicitation is not received prior to
deadiine it cannot be considered or accepted.)
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Form 1— Soficitation Response Form
LEE COUNTY PROCUREMENT MANAGEMENT
S Lee County SOLICITATION RESPONSE FORM
Bt 7 £l
Date Submiited: 08/22/2023 Deadline Date; 8/23/2023
SOLICITATION IDENTIFICATION: REP223441WCD
SOLICITATION NAME: Custodial Services-Lee County Sports Parks & Stadiums
COMPANY NAME: Zaharaly Cleanets inc.

NAME & TITLE: {TYPED ORPRINTED) __ Martha Rojas Rivera / Qwner

BUSINESS ADDRESS: (PHYSICAL 5351 Great Oak Dr. Site 1, Lakeland FL 33811
CORPORATE OR MAILING ADDRESS:

OO3AME ASPHYSICAL
ABRDRESS MUST MATCH .
SUNBIZ.ORG 5351 Great Oak Dr. Site 1, Lakeland FL 33811
E-MAIL ADDRESS: zaharaly@hotmail.com
PHONE NUMBER: 883-2065-3425 FAX NUMBER: _863-494-0083

NOTE REQUIREMENT: IT IS THE SOLE RESPONSIBILITY OF THE VENDOR TO CHECK LEE COUNTY
PROCUREMENT MANAGEMENT WEB SITE FOR ANY ADDENDA ISSUED FOR THIS PROJECT. THE COUNTY
WILL POST ADDENDA TO THIS WEB PAGE, BUT WILL NOT NOTIFY.

In submitting this proposal, Proposer makes afl representations required by the instructions to Proposer and fusther wareants and
tepresents that; Proposer has examined copies of ali the solicitation decuments and the followingaddenda:

No. 1 Dated: 08/10/2023  No. Dated: No, Dated:
No. 2  Dated: 08/17/2023  Ne. Diated: Na, Dated:
Tax Payer Identification Number: 46-1232163

(1) Employer Identification Number -or- (2) Social Security Number:
** [ ee Connty collects younr social security number for tax reporting purposes only
Please submit a capy of your registration from the website www.sunbiz.org establishing the Proposer/firm as authorized
{including authorized representatives) to conduct business ia the State of Florida, as provided by the Florida Department of
State, Division of Corporations.

1 Collusioy Statement: Lee County, Florida The undersigned, as Propaser, hereby declares that no person or other
persons, other than the undersigned, are Interested in.this solicitation as Principal, and that this solicitation is submitted
without collusion with others; and that we have carefully read and examined the specifications or scope of work, and
with full knowledge of all conditions under which the services herein is contemplated must be furnished, hereby
propose and agree to furnish this service according to the requirements set out in the solicitation documents,
specifications or scope of work for said service for the prices as listed on the county provided price sheet or (CCNA}
agree to hegotiate prices in good faith if a conteact isawarded.

2 Scrudinized Companies Cevtification:
Seetion 287.135, FIL § , prohibits agericies from contracting with companies, for goods or services aver $1,000,000,
that &re on either the Scrutinized Companies with Activities in Sudan List or the Scrutinized Companies with Activilies
in the Tran Petroleum Energy Sector List. Both lists ave created pursuant to section 215.473, FL§. .
As the person authorized to sign on behalf of Respondent, L hereby ceriify that the company identified above not listed
on either the Scrutinized Companies with Activities in Sudan List or the Scrutinized Companies with Activities in the
Tran Petroleum Energy Sector List. 1 understand that pursuant to section 287.135, FL§, the submission of a false
certification may subject company to civil penalties, attorney’s fees, and/or costs,

RFP230441WCD Custodial Services-Lee County Sports Parks & Stadiums
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Foruii] — Soiicitation Form, Page 2

3 Rusiuess Relationship Disclosure Requirgment; Sections 112.313(3) and 112.313(7), FL§, prohibit certain business
Telationships on the part of public officess and employees, their spouses, and their children. Seo Part 111, Chapter H2,
FL § and/or the brochure entitled *A Guide to the Sunshine Ameadment and Code of Ethics for Public Officers,
Candidates and Employees” for more detafls on these prohibitions. However, Section 112.313(12), FL § (1983),
provides certain limited exemptions to the above-raferenced prohibitions, including one where the business is awarded
under & system of sealed, competitive bidding; the public official has exerted no influence on bid negotiations or
specifications; and where disclosute is made, prior to o at the time of the submission of the bid, of the official’s or his
spouse's of child's interest and the nature of the intended business, The Cominission on Ethics has promulgated this
form Tor such disclosure, if and when applicable to a public officer or criployee,
I this disclosure is applicable request form “INTEREST IN COMPETITIVE BID FOR PUBLIC BUSINESS”
(Requived by 112.313(12)(b), Florida Statute (1983)) to be completed and returned with splicitation response. Itis
the proposer’s responsibility to disclose this relationship, failure to do so could result in being declared non-

responsive.

Bus;‘ness Relationship Applicable (request form) EBusfness Relatonshin NO licable

Disadvantaged, Minority, Women, Vetérais Business Enterprise (DBE, MBE, WBE, VBE) X
4  Proposet? If yes, pleage attach a current certificate,

Yes | No

Zaharaly Cleaners Inc.

Company Name {Ndoie printed vriyped)

Martha Rojas Rivera
Aulhorized Representative Name (printed or ped;

Qwner Jeanette Orliz

Authorized Rzpuzuti‘é“s Eu:lprfu!ed or tiped) (:Emumlusl:d by: f f 2 rlﬂﬁmf&'mmr:.- nome end e printed or
"\,

MW“ Hve's m’f“\ “ﬁsﬁtcm ary Signature \‘)

Any biank spaces on the form(s), qualifying notes or exceptions, counter offers, ack of required sitbmittals, or
signatures, on County’s Form may result in the submission being dectared non-responsive by the County.

{Affix Corporate Sesl, if applicoble)

IR rrv230441WCD Custodial Services-Les County Sports Parks & Stadivms
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Form 14 - Selicitation Favin

PROCUREMENT MANAGEMENT DEPARTMENT
BID/ PRICE PROPOSAL FORM

i l_ee County

Siathavst ol

COMPANY NAME: Zaharaly Cleaners Inc.

SOLICITATION: RFP230441WCD — Custodial Services-Las County Sports Parks & Stadiums

‘T'his page serves as a header/placcholder only. Please refer to the Fxcel document provided with the sollcitation
for the complete schedule, The Excel decument contains formutas for convenfence; however, it is the Proposer’s
responsibility to verify all pricing and calculations are CORRECT. Lee County is not responsible for errors in
formutas or caleulations confained within Excel documents(s).

REMINDER: In the event there is a discrepancy between the total proposed amount, or the extended amounts and
the unit prices proposed, the wnit prices will prevail, and the corrected sum will be considered the quoted price.

Tlie County will oily accept proposals submsitted on the proposal farm provided by the County. Proposals
submitted on other forms, other than those provided by the County, will deem Proposer as non-responsive and

ineligible for award.

Proposers may nof adjust or madify data provided within the Bid/Proposal Form, Proposals recéived with
madified data may deem ¢the Proposer as non-respensive and tnetigible for award.

PLEASE ENSURE you have provided a printed copy of the Bid/Proposal Form with your hard copy submission
packages and provided the excel version with your digital submission package.

PRICING

s The Bid/Proposal Form shall be submitted in a SEPARATE SEALED ENVELOQPE, Pricing will niot be assigned
points or used to evaluate Vendor qualifications. After the evaluation process a maximum of the top scered Vendors
will move on to have their cost proposals opened,

P8 REP230441WCD Custodial Services-Lee County Sports Parks & Stadiums
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Form 2 — Affidayit Ceitification of hnwmigration Lews

AFFIDAVIT CERTIFICATION IMMIGRATION LAWS

Lee Count
Suthwest flei’ SOLICITATION NO.: RFP230441WCD
SOLICITATION NAME:  Custodial Services-Lee County Sports Parks &

Stadiums

LEE COUNTY WILL NOT INTENTIONALLY AWARD COUNTY CONTRACTS TQ ANY CONTRACTOR WHO KNOWRNGLY EMPLOYS
UNAUTHORIZED ALIEN WORKERS, CONSTITUTING A VIOLATION OF THE EMPLOYMENT PROVISIONS CONTAINED IN 8 US.C,
SECTION 1324 5(e) {SECTION 274 A(e) OF THE IMMIGRATION AND NATIONALITY ACT (“INA").

LEE COLNTY MAY CONSIDER THE EMPLOYMENT BY ANY CONTRACTOR OF UNAUTHORIZED ALIENS A VIOLATION OF SECTION
274A(e} OF THE INA, SUCH VIOLATION BY THE RECIPIENT OF THE EMPLOYMENT PROVISIONS CONTAINED I SECTION
274A(¢} OF THE INA SHALL BE GROUNDS FOR UN {LATERAL CANCELLATION OF THE CONTRACT BY LEE COUNTY,
PROPOSER ATTESTS THAT THEY ARE FULLY COMPLIANT WITH ALL APPLICABLE TIMMIGRATION LAWS (SPECIFICALLY TO THE
1986 IMMIGRATION ACT AND SUBSBQUENT AMENDMENTS).

BY REGISTERING AS A VENDOR, SUBMITTING A RESPONSE-TO A SOLICITATION, OR ENTERING INTO A CONTRACT, YOU ARE
OBLIGATED TO COMPLY WITH THE PROVISIONS OF SECTION 448.093, FLA. STAT.,"BMPLOYMENT ELIGIBILITY." FURTHER, BY
YOUR REGISTRATION AS A VBENDOR, RESPONSE TO A SOLICITATION, ENTERING INTO A CONTRACT, YOU AFFIRM AND
REPRESENT THAT YOU ARE REGISTERED WITH THE E-VERIFY SYSTEM AND ARE USING SAME, AND WiILL CONTINUE TO USE
SAME AS REGUIRED BY SECTION 448.095, F.S. COMPLIANCE WITH SECTION 4480935 INCLUDES, BUT 18 NOT LIMITED 0,
UTILIZATION OF THE E-VERIFY SYSTEM TO VERIFY THE WORK AUTHORIZATION STATUS OF ALL NEWLY HIRED EMPLOYEES,
AND REQUIRING ALE SUBCONTRACTORS TO PROVIDE AN AF FIDAVIT ATTESTING THAT THE SUBCONTRACTOR DOES NOT
EMPLOY, CONTRACT WITH, OR SUBCONTRACT WITH, AN UNAUTHORIZED ALIEN. FAILURE TO COMPLY WILL LEAD TO
TERMINATION AS A VENDOR, DISQUALIFYING YOU FOR AWARD OF A SOLICITATION, DENIAL OF ENTERING INTO A CONTRACT
AND/OR, CANCELLATION OF AN ACTIVE CONTRACT, OR IF YOUR SUBCONTRACT(R KNOWINGLY VIOLAYES THE STATUTE,
THE SUBCONTRACT MUST BE TERMRIATED IMMEDIATELY, ANY CHALLENGE TO TERMINATION UNDER THIS PROVISION MUST
BE FILED NO LATER THAN 20 CALENDAR DAYS AFTBR THE DATE OF TERMINATION, IF TERMINATED FOR A VIOLATION OF THE
STATUTE BY THE VENDOR, THE VENDOR MAY NOT BE ALLOWED TO DO RUSINESS WITH THE COUNTY OR BE AWARDED A
SOLICITATION OR CONTRACT FOR A PERIOD OF | YEAR AFTER THE DATE OF TERMINATION, ALL COSTS INCURRED TORITIATE
NTIONED PROGRAMS SHALL BE THE RESPONSIBILITY OF THE VENDOR.

AND SUSTAIN THE AFO ”
/
uf_ it
STATEOF Pl
COUNTY 67 Poiic

The foregoing instrument was signed and ackiiowledged beforg mie, by means of M-pliysical presence or 1 enline notarization, this __fj—_
& b day ofm?&_t_mﬁ, by Marthe Zgﬁﬁ L Y2 =) who has produced
Lot 3 (Print or Type Name}
- 72 - SY - £ as identification.
(Type pf Tdentification and Munsber)

e. Zaharaly Cleaners Inc.

o®l17/2027
“Thie Date

il i il el i

) ey GABRIELA REYES

ublic Signature i AV Notery Public - State of Florlda
, QRIS T Commision # i 215768

it 1€ £ SE g Comm, Expires Jan 12, 1026

Printed Name of Motary Public —————— ——

A SR [ Jan 22026

MNatary Commission Number/Bxpieation

B il

as evidenced by the sworn affidavit required hercin, the truth and accuracy of this affidavit to {nterrogntotles

The signee of this Affidavit guarantee,
hereinafier made, LEE COUNTY RESERVES THE RIGHT TO REQUEST SUPPORTING DOCUMENTA TION, AS EVIDENCE OF SERVICES

PROVIDED, AT ANY FIME,
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Lee County Procurement Management

Forn 3 Reference Survey
Reference Smrvey

Raference survays subritited can be a maximuw of trelve (123 mionths old, If using a previous veference, Proposers
sieist elearly ddentify the project nawte and number the reference is belng submitied for.

Project Nama & Nuniber: Custodial Services-Lee Gounly Sports Parks & Stadiums RFP-230441WCD

Pleate et CompIeTR oy 0t
i Bidder/Proposer:
comeany:  MaintenX International Due Date:
PHONE #: 813-564-3030 Total i Pagexs 1
TAX #: Phone #: Fax #:
EMAXL: GLarzabai@MaintenX. com Bidder/Propaser E-Mail:
Dyop aqn Zaharaly Cleaners Ing. _
Ref Enz o P A 002 Norh-Haward Ave e ittt
leaning Servicas For North And South Tampa Fl. 33607 $252,105.52
B b T A
ZCS1 provides janiforial services for several buildings on north and sauth sldes of florida, lotaling over
a milion SQ. F, .
Vou s an Individual or your company has been given aa & reference on theproject identified above, Please provide your
responses in section 3 helaw.
3 Tilcats Terar Na®
1. Did this company have theproper resourees and persoritiel by which to getthe job done? yes
9. Were any problems encountered with the company’s work performance? to
3, Were any chanpe orders ot contract amendreents issued, ottier thanowner initiated? NO
4, 'Was the job completed oo time? ] YES
5. Was the job completed within budget? YES
6. Onascale of one Lo ten, ten beiug best, how would you ratg the overallwork performance,
considering professiotalism; fieal praduct; pecsonnel; resowrces. 16
Rate from ] to 19, {10 being highest}
yes

7. fths pportenity were to present itself, would you cehire this company?
Please provide any addiianal comments pertinent fo this company and the work perfored for you:

Please submit non-Lee Cormiy employees as references
abrle: grzal aﬁ fy employ! _

Reference Wame {Friul Nanie)

Reference Slgnatore //7 el L —

REP230441 WCD Custodial Services-Les County Sporis Patlks & Stadiums
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Forin 3 Reference Snurvey Lee County Procurenent Munagement
Reference Smrvey

Reference surveys submitted cai ba a maximnm of twelve (12) months old. if nsing a prevféus reference, Proposers
must clearly idenilfy the project nante aud mumber the refevenice is being submiited for.

Froject Name & Number: Custodia] Senvices-lee County Sporis Parks & Stadiums RFP-230441WCD

Khacht Alboyadilan
COMPANY: Cliy Wide
PHONE # 813-430-0950

e Date:

Total # Pages: 1
Fhone it Fax il
Bldder/Proposer E-Mail:

kalboyadjian@gacitywide.com
Zaharaly Claaners |nc.

AL s el Addntiy £n ek X
8350 9tix N, Steaot St, Pat

STl R

[Referso : SN
Janltorial Services And Floor Care
L i

e

ZC| provides janitorial services for all schools In Pinallas County and including strlp and wax [ carpet extractions,
totallng over 800 8Q.. F.
R7om as an individual or your company has been glven ag 1 reference on thepro)ect Identified above, Please provide your

£ Tndiotel “¥os or "Wo”

f. Did this compaty have the proper resources and personnel by whick to getthe job done? Yes
2. Were any problems encountered with the company’s work performance? No
1, Were my change ordets or contract amendments issued, other than owner nitiated? No
4. Was the job completed on time? i Yas
5. Was the job complefed within budget? Yas
6. On & acale of one to ten, ten being best, how would you rato the ovoraltwork performance,

considering professionalism; final praduct; personnel; resources. i0

Rate from 1 to 10, (10 being highest)

7. ¥Fthe apportonity wete to present itsedf, would you refiive this company? Yes

2, Please provide any additionsl comments pertinent to this company and the work perfermed for yon:

Please submit non-Les County employees s references
Khachi Athoyadjian

Reference Hame (Print Hame)
Ahachs dHBoyaivan
Reference Slgnature ” (74

mmzsmmwcn Custodial Services-Lee County Sports Parks & Stadiums
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Forim 3 Referesice Survey Lee County Procurement Manageuntent

Reference Survey

Reference surveys submitted cait be o faximin: of tvelve (12) monihs old. If usiig a previous reference, Proposers
snist cleavly identify the project name and umber the reference is being submitted for,

Project Numa & Number: Custodial Services-t ee County Sports Parks & Stadiums RFP-230441WCD

Bleakeretnn compieted forn dni

FROM: L.eo Nievas Bidder/Proposér:

COMPANY: Navigator Academy Davenport Due Date:

PHONE it 386-383-6258 Total # Pages: 1

FAX #: Phane #: Fax #
navigatoracadem Bidder/Proposer E-Mail:

EMAIL: leo.nieves@

Zaharaly Cleaners Inc.

Peoject Cast:

R ference Project Manie: Projeet Address:
Janitorial Services 495 Holly Hill Rd Davenport FL 33837 $386,256.26 per year
Summarize Scopel

cleaning offices, cafeteria, bathrooms, floor work strip and wax and carpst cleaning

Vou as an individual or your company liag beesn given as a veferesnice on theprofect identified above, Please provide your

[responses in section 3 below,

K Indleate: “Yes™ or “No™
1. Did this company have the proper tesources and personnel by which to getthe job done? Yes
2.  Were any problems éncountered with the company's work performance? No
3, Were any change orders or contract amendments issued, other that owner initiated? No
4, Was the job completed on time? : Yos
5. 'Wasthe job completed within budget? Yos
6. On ascale of one to ten, ten being best, how would you rate the overall work performance,

considering professionalismy; final product; personnel; resources. 10
Rate from 1 to 10. {10 being highest)

7. Ifthe opportunity were to present itéelf, would you rehire this company? Yes

8. Please provide any additional comments pertinent to this company and the work performed for you:

Please submit non-Lee County employees as references
Leo Nieves

it Noae)
=L 'y
L7

Section

Tefercoce Ninje (Pud:

Relery Ignature

RFP230441WCD Custodial Services-Lee County Sports Parks & Stadiums
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Solicitation No. RFP230441WCD

EXHIBIT E
PROJECT FUNDING PACKAGE

Form 3 - Affidavit Principsl Place of Busiiess

AGFIDAVIT PRINCIPAL PLACE OF BUSINESS

Al Ay e s

Lo County

Southwost flowitd

Instructionis: Please complete all information that is applicable to your firm
Company

Name: Zaharaly Cleaners Inc.
Martha Rojas Rivera Qwner
Friated game of auihorized sigoer Title
= ) 8’/ 17/ 2402

AUMZW T Date .
The sigiee of this Affidavit goarantee, as evidericed by the sworm affidavit required herein, the truth and accuzacy of
this affidavit to interrogatories hereinafter made, LEE COUNTY RESERVES THE RIGHT T0O REQUEST
SUPPORTING DOCUMENTATION, AS EVIDENCE (QF SERVICES PROVIDED, AT ANY TIME,

The foregoing instrument was signed and acknowledged before me, by mean of B-physical presence or [ online
g%mfizg(& this _ L9 day of Prusgus 2023, by o (Lo jas 120wy evho has produced

(Print ot Type Name)
2:Q 2 (p SYHOD -2 SYI as identification,

{Type of Identification and Number)

o an A e ol ool e i

y
i GABRIELA REYVES ’

e
f.:° @3‘?\ Notary Public - State of Finrida

P

Notary: e Y3 Commlssion 4 HH 215768 B
S;ic?:f L K&-‘.’Lﬁ My Comin, Expires Jon §2, 2016 b
County of o or - —
= L 4 Y o= WD ST [Jan 12,202 4
Holary MubleSigaatin b Netary Conunission Numbee and ¢xpleation
1. Principal place of business is located within the Lee County
boundarics of: Non-Local
Local Business Tax Licenss # RN ]
2. Address of Principal Place of Business: 5351 = Grear O/ PDrive
3. Number of years at this location | _yeats
4, *[f yes, attach coniractual
Have you provided goods or services o Le¢ County on histoty for past 3 corisecutive
a regular basis within the past 3 consecutive years _ Yes* x No years
5. Number of available employees for this contract o
6. Does your company have a Drug Free Workplace
Policy M Yes No

RSN 12 °P230441 WD Custodial Services-Lee County Sports Parks & Stadiums
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SWnIpeS % e sHody KMoy s977-S0IA0E [IPOISIY) DM IPP0szdTd [
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~ EXHIBITE
PROJECT FUNDING PACKAGE

Farm 7: Pubfic Eetity Crime Foim
Paga 1 of2

This fonm must be signed and swors to i the presence of 4 notary public or other officer authorized to administer
oaths.

1. This sworn statement is submitted to__Zabaraly Cleaners lnc. |
(Prisit name of the public entity)

by_Martha Rojas Rivera / Ouwher
{Print individual’s name and fitle)

for Zaharaly Cleaners Inc.
(Print nante of entity submitting sworn statetnent)

whose business address is 5351 Great Gak Dr. Slie 1., Lakeland FL 33811

(If applicable) its Federdl Employer Identification Number (FEIN) is 46-1232163

(If the entity has no FEIN, include the Social Sceurity Number of the individual signing this swotn
statement: On the attached sheet.) Required as per IRS Form W-9,

2. T understand that a “public entity crime” as defined in Paragraph 287.133(1) (g), Florida Statutes, means a
violation of any state or federal iaw by a person with respect to and directly related to the transaction of business
with any public entity or with an agency or political subdivision of any other state or with the United States,
including but niot limited to,-and bid or contraet for goods or services to be provided to any public entity or
agency or political subdivision or any other state or of the Unites States, and involving antityust, fraud, thefi,
bribery, coltuston, racketeering, conspiracy, or material misrepresentation.

3. 1 understate that “convicted” or “conviction” as defined in Paragraph 287.133(1) (b), Florida Statutes, means a
¢ finding of guilt or a conviction of a public entity crime, with or without an adjudication of guilt, in any federal
of state trial court of record relating to charges brought by indictment or information after July I, 198%, as 2

result of a jury verdict, nonjury tial, or entey of a plea of gnilty or nolo contendere.

4, I understand that “affiliate™ as defined in Paragraph 287.133(1)(s), Florida Statutes, means;
1. A predeccssor or successor of a person convicted of a public entity crime:
ar:
2 An eatity under the control of any natural person who is active b the management of the entity

and wha has been convicied of & public entity crime. The term “affiliate” inchudes those offices,
directors, executtves, partoers, shareholders, employees, members and agents who are active in
the management of the affiliate, The ownership by one person of shares constituting a
conirolling interest in another pezson, or a pooling of equipment or incotne among persons when
not fair market value under an arm’s length agreement, shall be a facie case that one person
controls another person. A person who knowingty enters intd a joint venture with a person who
has been convicted of a public entity crime in Florida during the preceding 36 montlis shall be
considered an affiliate.

5. I understand that a “person” as defined in Paragraph 287.133(1) (¢), Florida Statutes, means any natural person
ot enfity organized under the laws of any state or of the United States with the legal power ko enter 2 binding
contract and which bids or applies to bid or: contracts for the provision of goods or services Jet by a public entity,
or wiich otherwise iransaets or applies to transact business with a public entity, The term “person” includes
those officers, directors, executives, partners, shareholders, employess, members, and agents who are active in
management of the entity.

PN 27P230441WCD Custodial Services-Lee County Sports Parks & Stadiums
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EXHIBITE
PROJECT FUNDING PACKAGE
Formr 7 cont. - Publie Eutity Crime Fori
Page 2 of 2
&, Based on information and belief, the statement which I bave marked below is true in relation to the entity

submitting those swoin statement, (Please indicaie which statement applies.)

X MNeither the entity submitted this sworn statement, nor any officers, directors, executives, partuers,
shareholders, employees, members, and agents who are active in management of an entity nor affiliate of the
entity have been charged with and convicted of 2 public entity crime subsequent fo July 1, 1989,

The entity submiiting this sworn statement, or one or more of the officers, divectors, execntives, partners,
shareholders, employees, member, or agents who are active in management of the entity, or an affiliate of the
entity have been charged with arid convicted of & public entity crime subsequent o July 1, 1989,

The entity subtnitting this sworn statement, or one or more of its afficers, directors, exceutives, partiers,
shareholders, employees, member, or agents who are active in management of the entity, or ari affiliate of the
entity has been charged with and convicted of a public entity erime subsequent to July 1, 1989, However, there
has been subsequent proceeding before a Hearing Officer of the State of Florida, Diviston of Administrative
Hearing and the Final Order entered by the Hearing Officer determined that it was not in the public interest to
place the entity submitting this swom statement ont the convicted vendor list. (Attach a copy of ihe final order)

I UNDERSTAND THAT THE SUBMISSION OF THIS FORM TO THE CONTRACTING OFFICER FOR THE
PURLIC ENTITY IDENTIFIED IN PARAGRAPH | (ONE) ABOVE 18 FOR THAT PUBLIC ENTITY ONLY
AND, THAT THES FORM IS VALID THROUGH DECEMBER 31 OF THE CALENDAR YEAR TN WHICH IS
FILED. 1 ALSO UNDERSTAND THAT I AM REQUIRED TO INFORM THE PUBLIC ENTITY PRIOR TO
ENTERING INTC A CONTRACT [N EXCESS OF THE THRESHOLD AMOUNT PROVIDED IN SECTION
287,017, FLORIDA STATUTES, FOR CATEGORY TWO OR 4 d 3 FNHE/IN THE INFORMATION

CONTAINED IN THIS FORM,

T (Slmnature)

o#/17/202
(Date)

STATE OF Ei-
COUNTYOF __Po L

The foregoing instriiment was signed and acknowledged before me, by means of ﬂ]ﬁiysical presence or [ oxline

notarization, this __{ 3 day of &vg v 202 by who has produced
DL (Print or Type Name)
Roaote S D 135U [ Das identification.
(Type of Identification and Number)
(NOTARY PUBLIC)
My Commission Expires:_j&!’"\ 2,202 (p e e m ke o

ey
[_;;,-f:“f\ e GABRIELA REVES
q 3 Nolary Public - State of Flerida

B 2 Commission £ HA 215748
S My Compm, Explres Jan $2, 1026 3

BRI 230441 WD Custodial Services-Lee County Sports Parks & Stadiums
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Form 8 Certification Regarding Lobhying

CERIITICATION REGARDING LOBBYING

The undersigned certifies, 1o the best of his or her knowledge and belief, that:

(1) No Federa! appropriated funds have been paid or will be paid, by or on behalf of the
nndersigned. to any person for influencing or affempting to influence an officer or
employee of any agency, a Member of Congress, an officer or employee of Congress, or
an employee of a Member of Congress in connection with the awarding of any Federal
grant, the making of any Federal toag, the entering into of any cooperative agresment, and
the extension, continuation, renewal, amendment or modification of any Federal contract,
grant, loan, or cooperative agresment,

(2) If any funds other ihan Federal appropriated funds have been paid or will be paid fo any
person for influencing or attempting to influence an officer or employee of any agency, a
Member of Congress, an officer or employee of Congress, or an employee of a Member of
Congress in conneciion with this Federa! contract. prant, loan, or cooperative agreement,
fhe undersigned shall complefe and submit Standard Form-LLL, "Disclosare of Lobbyiog
Activities.” in accordance with its instructions.

(3} The undersigned shall require that the Janguage of this centification be included in the
award documents of all sub-awards at all tiers (including subcontracts, sub-graots, and
contracts under granfs, loans, and cooperative agreements) and that all sub-recipients shall
certify and disclose accordingly.

This cedification is a niaterial representafion of fact upon which reliance was placed when
this transaction was made or enfered into. Submission of this certification is a prerequisite
for maling or eptering into this transaction imposed by section 1352, title 31, United States
Code. Any person wiio fiils to file the required certification shall be subject to & civil
penalty of nof fess than $10,000 and not more than $100,000 for each such failure.

The ContractoriConsultant, Zaharaly Cleaners Inc, , certifies or affinms the
tmuthfiulness and accuracy of each statement of its certification and disclosure, if any. In
addition, the Contracior nudessiands and agrees that the provisions of 31 U.S.C. § 3801 o
seq., appl ification and disclosure, if any.

Sizaaterf of CoatraciorConsyltant’s Avthorized Official

Martha Rojas Rivera / Ownar
Name & Title of Contractor/Consultant’s Authorized Official

08/21/2023
Date

L RFP230441WCD Castodial Services-Lee County Sports Parks & Stadiums
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Form 9: Disclosuse of Lobbying Activities

DISCLOSURE OF LOBEYING ACTIVITIES
Complete this form to disclose lohbying astivities pursuant o 31 .5.C.1352

Approved by OMB

40400013

b, miwl paard
€. pemwamnd

1.* Type of Fxderal Aotion: 2.+ Status of Federal Aotion: 3. * Report Typa:
[ a vieorerappteston [ = tntie 1ing
|| brraterin charp=

4. Hame ans) Address of Reporting Entity:

Keame  [[Jaaawowes

aparaly Giaaners i, 1

~ewets FESRT GrealQakDr.ofed Bl |

o Iakeland | == [Florda

1733811 ]

nwmti ]

&, if Reporting Entity 1n No.d is Subswardes, Enter Hams and Address of Prime:

8, * Federal Department’Agency:

7. * Federal Program MamefDescriptlon:

L 1|

CFZh Rurrer, Fanassanle 1

8. Federal Aetion Number, ¥ known:

8. Avrard Amount, iF knawn:

I |

sp_ ]

0. a. Nama and Address of Lobbying Repgistrant:

FIZ00 s

s I_k_,P‘- =2

*Mama: I I *Fri Maame L.M.aﬂha

mﬂi‘lzl

At [ ki | ] e suame [ ]
ME L l I e I l
~areet 7 r J ey E_ ;
] | 17 |
b, Individual Performing Serv]aes qnharg satecs s aferent fum A2, Kn)
e [Pt | e | n
~Laa A l = l [=oo i r i
*grmaty 1 swete | — 1]
il p~ = [ =1
14, Rl s g&.aswmawnaucm Py v 135 st of tact g wrn
o eared Pir, ESLLEC 1350 Th
T Cangrass fa-;w;:mcun Mrmnmm:mllelrtmmdmmmm:umqul:mdrﬂum

sar=m Rolag Rlvera i
iteae | Owner 1 no:[_ gA3-005-3425 |oss]

Arrhowbond for Locel

T produi i
ALK fam < LLL [y TAT)
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Form # 10: Immigration Law Affidavit Certification (E-¥erifi)
Attachment: Immigration Eaw Affidavit Certification

This Affidavit Is required and shoutd be signed by an authorizad principal of the firm, notarized and submitted with County
Pracuremants where applicable. Further, Vendors / Bidders are required to earoll In the E-verify program, and provide
acceptable ayldence of thelr enroliment, upon request by County peesonnel. Acceptable evidence consists of a copy of
the properly completed E-Verify Company Profile page or a copy of the fully executed E-Verify Memorandum of
Understanding for the company,

Lee Counity will not tentionally award County contracts to any vendor who knowingly employs unauthorized alfen
workers, constituting aviakation of the employment provision contained in 8 U.5.C. Section 1324 aje) Section 274A{e) of

the immigration and Nationality Act {“INA").

Lee County may consider the employment by any vendor of pnaisthorized aliens a violation of Section 274A{e] of the INA.
Such Violation by the recipient of the Employment Providfons contained In Section 274A [e) of the INA shall be grounds

for unitaters! termination of the contract by Lee County,

vendor attests that they are fully compliant with all applicable imniigration faws (specifically to the 1988 Immigration Act
and subsequent Amendment{s}) and agraes Yo comply with the provisions of the Memerandum of Understanding with E-
Yerify and to provide proof of ensoliment In The Employment Eligibility Verilication System {E-Verify), operated by the
Depariment of Momeland Securlty in partnership with the Sedal Security Administcation at any time upon request by the

' County.
Company Name Zaharaly Cleaners Inc.
Print Name Mart fas/Rive Title Owier
e
Signature pate_ O ] / }7/101"’
. 1
swteof___ [~ L-
cauntyof_ PPo W

‘Fhe foregoing instrument was signed and ncknmvfedged before me, by means of lﬂ/hyslca! presence or O

offine notanzation, this | deaycfm,g_s_y‘s__. 2023 by o
L Do

MarThe 42.!) 1as LV 2 who has produced 200l SUD T U2 as identification.
{Psint or Type Name) {Type of identifiation and Number)
Notary Public Signatuire T
§ GABRIELA REVES 4
oS 1 %}@3 Hotery Pulc - State of Florkda §
[ Commission # Hi2 215768 3
Prinked Name of Notary Public ) i ‘3/ Wy Comm, Explres Jan 12, 2026

MK | Nan 12,2020 ——

Naotary Commission Number/Explration

The signee of these Affidavit guarantess, as evidenced by the sworn affidavit reguired herein, the truth and accuracy of
this affidavit to interrogatories hereinafter made.

Y8 RIT230441WCD Custodial Services-Lee County Sports Parks & Stadiums
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Forii #11: Cerdification Regarding Debarinent, Suspension, Ineligibility and Volumiary Exclusion

CONSULTANT/CONTRACTOR/NENDOR Coverad Transactions

{1) The prospecfive CONSULTANTICONTRACTORVENDOR, N/A
of the Sub-Rediplent cerifies, by submisslen of this document, that nefther Tinor s prinaipals 1§
presently debarred, susperied, proposed for debarment, deciared Insligibls, or valuntarly exciuded
from participation: In this transaction by any Federal department or agency,

{2) Where the Sub-Reciplent's subcontrattor Is unable to certify to the above statamnent, the prospeclive
subcontractor shall attach an explanation to this form.

CONSULTANT/CONTRAGTOR/VENDIOR

N/A

’ Signature

Name and Titie

Streel Address

City, State, Zip

Date

: [T RrP230441WCD Custodial Services-T.ee County Sports Parks & Stadiums
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Kealed Proposal Labal

Cutalong the guter borderand affix this Jabl to your sealéd solicitation:
envelop e to 1dent1fy ftasd “Sealed SubwiissionProp usal”

‘ProPoOsAL DocuMENTS* DG NOT OPEN

SoLiciTaTion No.:. REP230441W CD

Custodial Services-Lee County Sparts Parks & Stadiums

SOLICITATION TITLR:

Da1e DuE: ‘Wednesday, August 23, 2043
TivE DUz Priorto: 2:30 PM

SUBMITTED By:

(Naine of Compaiy}

e-mail address

DELIVER T(: Les County Procurement Management
2115 Second Street, 15t Floor:
‘Fort Myers. FL 33901

ote:. nropasals received after thia time end date abavs will not be aoée

*Notiee: tlie Date Due/Submission Deadline Date/Opening Dateas stated on this labe] and ofher forms ¢ontained
Thepein fiiy haveheen updated wia, issuarice of Addenda agmnst this proj ect. Itis the sols yespansibility of the
. ContractorNendor 16 monitor the County p ruJ ect webpage f ar ahy updates ta the Date Dug/Submission Deadtirie
Date!Opming Date via Addenda, Thislabéd ner other nrlgmal forms may net be updated. Contractor/Vendor
may sivike through-and up date Date Due/Submission Deadline Date/Cpening Date at their. discretion to match
any up ‘dates to this date that have bem pubhshed via Addenda.

Submission received after the timeand daip of the Date Due/Sabmission ‘Deadline Date/Op ening Date will not be
accepted at the sole discretion of the Cmmty

3
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Procurement Management Departient
2115 Second Street, 1** Floor

sl ce County ¥ort Myers, FL 33901
L Suthwest Mol Main Line: (23%) 533-8881
Fax Line: (239) 485-8383

www.leegoyv.com/procurement

Posted Pate: August 16, 2023

Sollclfation No.: RFP230441WCD

Solicitation Name: Custodial Services-Lee County Sports Parks & Stadiums

Subject: Addendum Number 1

The following represents clarification, additions, deletions, and/or modifications to the above referenced bid, This
addendum shall heyeafter be regarded as part of the salicitation. Items not referenced herein remain unchanged, including

the response date. Words, phrasés or sentences with a strikethrough represent delstions to the origitial solicitation.
Undetlined words and bolded, phrases or sentences represent additions to the original solicitation.

1. ATTACHMENTS
a. Attachment A Clenning Checklist
b.Restroom Fixtures

2.  QUESTIONS/ANSWERS

RE: RFP23(441 WCD-Bid-Proposal spreadshect

L. Please clarify Column B. Base Cost. Is this base cost per day, hour, event, or -
something else?
The base ¢ost is the amount that the Vendor Is charging for the cleaning services
Answer to inctude employees néeded to complete the task, This is an overall cost to the

Vendor that will be paid by the County,

Please provide the approx. Square feet (or floor plans of each location) for
each row oz the spreadsheet (such as Row 155 Front Lobby Area).

Lee County does not have the square footage for the focations listed in the
Answer solicitation. Vendors should bid based on site location a flie number of restrooms
to be serviced,

Restrooms:

3 Pleasé provide the number of restroom fixtures (i.c., urinals, sinks, toilets, ete.)
or drawings/plans for each location.

Answer Sec attachments,

Seotion C. Other Services as needed. Restroom Attendant — Male & Female
cost per event.

What is the average fime per event that Restroom Afttendants will need to be
present?

For example, please confirm the attendant is thers, sirnilar to a day porter, for
the actual event.

Are 3 hours correct for an averapg event for the attendant’s schedule?
Page1of2
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l Answer

The vestroom attendants are hourly, The smount of tine each attendant will work
is shnllai to a day porter which is based on the event.

RTFP230441WCD (PDF).
Page 16, Item 2. The vendor shall conduct background checks,

While our background checks will meet/exceed your requirements, are there
any other requirements to badge through your system in addition to our ewn?

Amnswer

The requirements that ave Hsted an Page 16, 1tem 2 are the only yequirements that
the vendor is expected to provide to the County. Also, the vendor is responsible for
the hackground requirements listed on Ftem 6 “Proposer Requirements fisted on
page 4 of the solicitatlon docoments,

6.

Page 20, Item 3.1.1
Please provide Cleaning Task Checklist “Attachment A ”

Answer

See attachment.

7.

General Questions
Who is the incumbent service provider?

Answer

Jan Pro js the incumbent service provided for the current contract,

Do you have an approved budget in mind, or what are you currently paying for
the incuribent?

Answer

Lec County Parks and Recreatlons has factored this solicitation into their budget.
The curvent contract and pricing can be found at the below link

btips:fwvwwvlecgov.com/procuremenifavarded-annual-
contracts/downloads?fid=5324 &n=Project2019-07-01708 35 09.xm|

Do you have any pain points we should address that are currently a consistent
issue? {such as high dusting, missed a spot, efc.).

Answer

Tiie solicitation outlines the work to be done, if there are any additional cleaning
that is needed, the spensoring department will coordinate this eleaning with the
Vendar.

BIDDER/PROPOSER IS ADVISED, YOU ARE REQUIRED TO ACKNOWLEDGE RECEIPT OF THIS

ADDENDUM WHEN SUBMITTING A BID/FROPOSAL.

FAILURE TO COMPLY WITH THIS

REQUIREMENT MAY RESULT IN THE BIDDER/PROPOSER BEING CONSIDERED NON-RESPONSIVE.,

ALL OTHER TERMS AND. CONDITIONS OF THE SOLICITATION DOCUMENTS ARE AND SHALIL

REMAIN THE SAME.

Uiblis Denuarnd

Willie Dennard

Pracusement Analyst Direct Line; 239-533-8831

Lee County Procureinent Managemend

Solicitation No. RFP230441WCD
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EXHIBIT E
PROJECT FURDING PACKAGE
VEROHK-19
ATTACHMENT A
FACILITY/ALOCATION: DATE:
LEVENT AREA AND ROOM TASKS M|TU|WITH} F | 8A [ 8U
1. | Clean basins and cbunteis with detergent/ disinfectant,
{as applicable)

2. 1 Spot clean walls, light switches and doors. {25 applicable)

3. 1 Clean trash and debris fiom all seating areas, Remove
any gum or other foreign matter (as applicable). Damp
wipe/wash, if needed.

4] Bmpty and place a new Hner fn trash, sanitaty raplia
waste containers, and recycle bin receptacles, spot clean
and sanitize containers {as needed or applieable).

5. | Clean & sanitize drinking fountains.

6. | Wash all door glass and adjacent panels (interior &
exterior),

7. | Damp/Wet mop. floors using detergent/disinfectant.
8. | Vacuum or sweep carpets & floors (as
‘required/applicable)

9. | Remove all cabwebs {as applicable)

10, ] Report any maintenance issues to the County

Representative.
FACILITY/LOCATION: DATE:
RESTROOM(S) AND ROOMS MITU] W TH! F | 8A [ 8U

1. | Clean basins and counters with detergent/disinfectant,
Clean and shine all plumbing/bright work.

2. | Clean and wipe down all mireors, soap dispengers.

3. | Clean, urinals, sinksfbusins, counters, baby changing
stations using detergent/disinfectant, and toilets with
bow] cleaner.

4. | Clean under and around, sink/basins, urinals, and toilets.
5. | Clean/Damp wipe walls, light switches, light fiztures,
light lenses, statl partitions, doors and oll ledges.

6. | Sweep, Damp/Wet mop, and sanitize floors using
detergent/disinfeciant.

7. | Resupply soap, tollet tissue, paper towels, personal seat
‘covers, sanitary napkins and linevs, ete. {Only anfi-
bacterial or anti-mlerebial sonp will be acceptable)
2. | Dust all surfaces, High and low, to inchide spider web
removyal

9. | Sweep entrances to restroom, and remove cobwebs from
framework and voll-up doors (inside and outside)

10. | Exnpty, clean, and sanitize all trash, recycle, and sanitary
waste containers and replace insert/liners as appropriate
11. | Clean, mop, and sanitize floor

12. | Report any maintenance issues to the County
Representative,

WP230441WCD Custodial Services for Lee County Sports Parks & Stadiums
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Stadlum Concourse

Mens Restroom

Sinks’ 10
Urinals 42
Stails ]
Wamens Restroom
Sinks 30
Stalls 78
Stadium Handicap
Mens Restreom

Sinks. 2
Tollets 2
Wonmrens Restroom
Sinks 2
Tollets 2
center Field/Family
Mens Restroom

Sinks 5
Stalls 2
Urinals 7
Womens Restroom
Sinks 5
stalls 7
Famlly Restroom

Sink 1
Tollet 1
First Aid Room

Sink 1
Tollet 1

 DocuSign Envelope ID: 92C32EE8-8A0F-4097-B1F8-3FFCC9E26D38

EXHIBIT E
PROJECT FUNOING PACKAGE

Addendum 1 - Restroom Fixtures

Lee County Sports Complex
Stadlum Press Bax Softball Bathrooms
Mens Restroom fens Restraom
Sinks 2 Sinks E
Toilets 1 Stalls 4
Waomens Restroom Wormens Restroom
sky Deck Slnks 3
Mens Restroom Stalls 4
Slak 1 Minor League Tower
Toltet 1 Aens Restroom
Wameans Restroom Sinks 3
Sink 1 Stalls 1
Toilet 1 Utlnals 2
Concourse 1st Base Womens Restroom
Mens Restroomt Sinks E]
Sinks 4 Statls 3
Stalls 2 Adademy Restraoms
Urinals 2 Mens Restroom
Womens Restroom Sinks 1
Sinks 4 Tollet 1
Stalls 4 Wornens Restroem
First Ald Restroom Sinks 1
Slaks 1 Tailet 1
Tollets I3 3rd Base Terrace
1t & 3rd Base Handlcap Mens Restroom
Slnks 2 Sinks 3
Tollets 2 Urlnals 4
Press Dinning Toilets 1
Sink 1 Womans Restroom
Tollet 1 Sinks 3
Stalls 4

Solicitation No. RFP230441WCD

REP230441WCD - Custodial Services-Lee County Sparts Parks & Stadiums

Stadium 3rd Floor 1st
Mens Restroom

Sinks 3
stall i
Urinal 3
Womens Restroom
Sinks 4
Stalls 4
Stadlum 4th Floor 1st
Mens Restroom

Sinks 1
Tollet 1
Womens Restroom
Sinks 1
Tollet 1
Malntenance Building
Sinks 2
Toilats 2

Total Fixtures

Base

Base

306
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Areal Restrooms

Mens £ Wamnens £
Tollets 5 Tollets
Sinks 7 Sinks
Urinals &
MensD Womens D
Toilets 3 Tollets
Sinks 7 Sinks
Urinals 5
Mens & Womens 8
Tollats 5 Taifets
Sinks 7 Slaks
Urinals 0

Wamens €

Tollets

Sinks
MensA Womens A
Toilets 5 Tollets
Sinks 7 Sinks
Urinals 1t
Area 2 Restrooms
Womens/Cloverfeaf Building
Tellats 5
Sinks 3
Mens/Cloverleaf Suilding
Tollets 2
Sinks 2
Urinals 3

14

3
10

Fi

20

11

Solicitation No. RFP230441WCD

HIBIT €
PROJECT FUNDING PACKAGE

let Blue Stadium

Family Retsragtn - Maln Stadium

1st Restroom-Urilsex

Toilets E
Sinks i
2nd Restroom Unisex

Toilets i
Sinks 1
3rd Restroom Unisex

Tellets 1
Slnks 1
4th Restroom Unisex

Tollets i
Sinks i

Maintenance Shop
Tollets

Sinks

Stadium Dougouts
Toitets

Sinks

Stadlum Bullpens
Toilets

Sinks

Umpire Room
Tollets

Sinks

Urinal

First Ald Room
Tollets

Slnks

Monster Deck Restrooms
Womens Restroom
Tolfets 5
Sinks 4
Mens Restroom

Tolfets 3
Sinks 4
Urinals 3
Farnlly Restraom Unisex
Tollets 1
Sinks i

Area 3 Restrooms

Ticket Office

Toifet 1

Sink 1

Center Feld

Tollet 1

Sink 1

Sacand Floor Caneto]

Mens

Tolfet 1

Urinals 3

Sinks 3

Womens

Tollets 3

Sinks 3
Total Fixtures

2nd Foor Press Din,

Mens

Tellets 1
Urinals 2
Sinks 3
Womens

Taifets 3
Sinks 3

310
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EXHIBITE
PROJECT FUNDING PACKAGE

Procurement Management Department
2115 Sccond Street, 1* Floor

Lee County Fort Myers, F, 33901
Soathwegt (ol Main Line: (239) 533-85881

Fax Line: (239} 485-8383

wivw.feegov.com/procurement

?ust?d Date: August 17, 2023

Solicitation No.: RFP230441WCD

Salicitation Name: Custodial Services-Lee County Sprots Parks & Stadivins

Subject:  Addendum Number 2

The following represents clarification, additions, deletions, andfor modifications to the abové referenved bid, This
addendom shall hereafter be regarded as part of the solicitation, Tiems ntot referenced herein remain unchanged, including

the response date. Wards, phrases or semtonces with a shikethrough represent deletions to the original solicitation.
Underlined words and bolded, phrases or sentences represent additions to the original solicitation.

1.  ATTACHMENTS
a. Red Sox 2022 Spring Training Schedule
b.Sample Compieted RFP Solicitation

2, QUESTIONS/ANSWERS

i On page 17 (Section 5.2), are you referring to an emergency situation where
) the vendor may aeed to purchase consumables? Please clasify...
Answer Yendors will nof have to puichase consumables,
2 If the restroom attendants are hourly, how many hours are they typicatly
' needed per game day?
Hours will vary as bascball ganes do not have a set time. They are required fo be
Answer onsite 3 hours before gades open and games typically take 3-4 hours but could he
longei.
3 In addition to baseball games, what other type of events are held at the stadiums? How
) many events take place per month?
Answer Lee Counfy host various events throughout the year, ceremonics, coucerts, ete.
They are not very often but we do host them on veeasion.
On the cost proposal form, does the “Quantity™ refer to the number of required staff or
4. the number of games? For example, Pre-game cleaning has a Quantity of 17. Please
clarify...
Answer Example - Quantity of 17 for Pre-game is tiie number of games. Example 2,
Quantity of 4,5.4 under section B Restrooms is the number of restrooms.
In otder to provide a Cost Per Game Rate, can you provide the lenpth of time that witl
be altotted for clesning staff to complete tasks?
| Section A, Sprng Tralning Game - | Cost Per Game Quiantity ... prce - ¢
5. Pre Game Claaning 17 50.00
I- Game TrashDebiis removal ] Cieaning i7 50.00
[ Restioom Aflandants (mals & famalo oA localions} diing game i §0.00
Tash Atlenidants & Emesgen ma &7 So00 |
Pastname Reskaom Elsaning: ¥l 5600
Answer Everything must be completed by Tam the next morning,
Pagelof3d
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EXHIBIT E
PROJEGT FUNDING PACKAGE

On page 23 {Section 14, B), Dy Potter is one of the Personnel Requiremients, however,

6. the cost proposal hias no line item for the Day Potter, Are we to assume that the On-
Deinand Cleaning Person is referring 1o the Day Porter?
Answer Yes, that is correct. The Day Porter will be on demand cleaning at an howly rate,
7. ‘Are the hours for the Day Porter the same as the Operating Hours (7:00am-5:30pm)?
Answer Hours wilt vary for the Day Perter as it can be at any time for Ou-demand
nswei
Cleaning,

For Spring training games, a minimun of 2 cleaning staff are needed onsite thiee hours
8. prior to. gates opening. What tine does the gate typically open? What is typically a
game end time?

We do not have a sample of an event as they are all different. As for Spring
Answer Training schedule, games are piayed from middie of February through the end of
March and they average 17 games in thaf fimeframe,

9. Can you provide us with a sample event and Spring Training Schedule?

Answer See attached Red Sox 2022 schedule

10 What are the service identifiers to be performed Weekly, Monthly, Quartetly, and

. Semiannually?

Answer Please vefer to the solicitation section 17 Locations: Everything listed in that
section could be performed based on what is asked from the stie manager.,

H. What is the anticipated start date under this RFP?

Answer This RFP will be nwarded afier the Lee County Board of Commissioner approved
{he project; the current contract is sef to expire on 09/36/23.
If Section A of the Cost Proposal refers to Spring Training Ganies, What does Section

12. . 3
B refer to (other events, daily cleanings, etc.)?

Answer Secton Be refers to all of the restroums located at the facifity.

13, Will storage be provided?

Answer Lee County will provide sl supplies needed for cleaning and there are designated
storage areas for cleaning supplies.

14, Do you have & wage requirementi?

Amswer VYendor shall submit their bid in accordance with their wage scate, Lee County will

not regulate the vender’s wages,

We understand that it is a requitement of this bid that veadors should pravide
15. consumables (toilét papers, trash bags, ete.). Do you have u specific quantity for each?
Or can you proviide the incumbent’s invoices for the congumables for the past 3 months?
Lee County will provide the cleaning supplies for each location, if the vendor runs
Answer out of produets and purchase supplies, the vendor will have to provide receipis of
the items purchase for reimbursement,

16. Do we need to attend weekly progress meetings?
Lee County staff will schedute regular meetings with the Vendor and will set 2

schedule after award.

Answer

Page 2 of 3
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EXHIBITE
PROJECT FUNDING PACKAGE

: Ts there a sample of 2 submilted RFP package or 2 video with instructions on how to
17. submit 2 REP, the layout of the 15 page package with forms atd dividers 7 Any written
or sudio instrmctions that are availablo for vendors to review as guidelines,
Answer See attached.

BIDDER/PROPOSER IS ADVISED, YOU ARE REQUIRED TO ACKNOWLEDGL RECE(PT OF THIS
ADDENDUM WHEN SUBMITTING A BIDPROPQSAL. FAILURE TO COMPLY WITH THIS
REQUIREMENT MAY RESULT IN THE BIDDER/PROPOSER BEING CONSIDERED NON-RESPONSIVE,

ALL OTHER TERMS AND CONDITIONS OF THE SOLICITATION DOCUMENTS ARE AND SHALL
REMAIN THE SAME,

Wellie Dennand

Willte Dennard
Procurement Analyst Direct Line: 239-533-8831
Lee County Procarement Management

Page 3 of 3
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EXHIBITE
PROJECT FUNDING PACKAGE
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EXHIBIT E
PROJECT FUNDING PACKAGE

Fesh, k tickels, F i Taca v,

I Hemand!

Boston Red Sox Schedule

D 1 08 Angeles Dodgars st Boston Red Sox. © riena
AG 2 L o =

s,
AUSTZE Los Angeles Dodgers at Beston Red $ox tAats

Topa  Femey Pak=Doson, by

Uit

. Los Angeles Dadgers at Boston Red Sox s
’}‘g?p'*}j' Fermaay Pak—Boston, bA Tigkeats
Al,.ldgp;a Houston Astros al Bosten Red Sox S

BaQps  FenvayPark—Boson, MA

A\}gEzg Houston Astros al Boston Red Sox Hckets

S EH|  Femway Perk - Besion, kA

At}l’g%ﬂ Houston Astros at Boston Red Sox

A0 oM - Fevway Pak - Bosion, WA

SEFSEGB " Baftimore Orloles at Boston Red Sox

TA0PM Farwary Pa, - Sostan, MA

SAT
Baltimora Crlotes at Boston Rad Sax
S Faay Park — oo, MA Tlekels

5;;“,"1“ Baltlmore Ocloles at Boston Red Sex (MLB Network Tota Bag Glveaway} fielanz
135 P Faoway Perk—Basion, LA o

4

s’;gb:i New York Yankees at Boston Red Sox
F T i d Park—Baston, MA
TV Neiw'York Yanksas at Boston Red §
SEP 12 ew York Yankeas at Boston ax Tietets

FAopM  Fenway Pak-Boson NA

S‘E“E‘z:i New Yotk Yankees ot Boston Red Sox Tieliats
R o Fevay Part—2osion, MA i

THE . Mew Yark Yankees at Boston Red §
sep 14 aw York Yankees at Boston Red Sax.

FA5PM Forwey Park—Boston, MA

' Chicago Whiie Sox at Bestos Red Sox {Refasl Davers WEC Bobblshead Glvenway}
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PROJECT FUNDING PACKAGE

BEP 22 1 Frzwny Park—Bogin, 824

BAT
gep oy | Chleage White $ox at Bostan Red Sox . .
ch

10 Pid Femway Pevie- Bostod, M

 Chleaga White Sox at Bosion Red Sox

Sy
SEP24

¥
R ‘Fempa Bay Rays st Boslan Red 8Sox
SEP 208 pa Eay -
T PM .

Farvay Pak - Baston, MA

Tasgm : Famway Padc- Bastan, MA

WED

gEp gy | TampaBay Rays :{tﬁﬂoslun fed Sox m

TiiopM | Femway Padk—Basior,

FRl . Spring Trataing - Nartheastorn Huskies 0t Bastan Red Sox m

FETgfa : J3tBys Park - Fort Mypars, FL “‘“'“,;’EM'
52225 i 8pring Training - Minnesota Twing ot Boston Red Sox
TaA ¢ JetBhua Fack - Forl Kyacs, FL wm;: t
FER 26 Speing Tralalng - Phifadelphle Philile= at Boston Red Sox
TRA . | -deliun Pack~ Fat Mysrs, £, 7 n\m;:m‘
2
Féggg ! Spring Training - Betrolt Tigera at Bogton Red Sox
THA  ° lstBhe Pak—Fodbdren, FL nckm‘:;m‘
. -
M:groz i Spring Tralsing - Washington Natlonals at Hosten Red Sox (Split Squad)
TBA  : 3ouista Pack ~ Forl Myers, FL 'Trd:els'z:?qang'
£l
SUN

MAR O3 . Spring Trainlag - Taronto Blug Jays at Boston Red Sox
Taa ¢ deilive et FulMyeis FL

an

3
Aftos © Sering Tralning - Yampa Bay Ruys at Bostan Red Sox

TEA. | JaiBaPar - Fon Liyers, i S

@6l

THE ot s
MARDT ¢ Spring Training + Atlanta Braves at Boston Red Sox

T | AviEnePatFotMyas, FL

Mon | X .
MAR 41 ; Spring Tralnlag « Piltsburgh Plrates at Boston Red Sox

TBA | Sotihua Pak - Fert htyars, FL

e & Is at Bosten Red S
MAR 12 Soring Tralning - 5t. Louls Carcdinale 2t Bosten Red Sox

Ton | Jetbln Pok—Fod Mysra, FL.

g B Red §
MAR 35 | SPring Traluing - Minnesota Twins at Bosion Red Sox

Toa ¢ JeBie Park—Fothyus FL

; . fetrat,

Man 7 | Spring Training - Mo York Yaskees at Boston Red Sox (Spit Squad) Hansta

TBA i JeieePask - Fonkiyen, FL r‘:kdm

o+t
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Spring Tralning - Tanpa Bay Rays at Baston Red Sox
fL

TUE
MAR 13
TAI . Jelfiun Park—Fort My, Ticetie goug
A
i
U !
MAR 21! Spring Tralnlag - Batifmore Ozloles at Boston Red Sox

THA . JetBhe Park ~ Fort Myers, L

M:ﬁza * Spring Tralning - Minsesota Twins at Boston fad Sox
oA ¢ AstElus Pag—Fartbiyers, FL =
Jagt
Milliqu Spring Tralning - Atlanta Braves at Hoston Red Sox
Jan | etk Park—Fat byers FL Tﬂ:ﬁmw&m
sl
Ag:Edg Baltimore Orlolas at Boston Red Sox (Openlng Day}
an | Foowsy Park - Boston, MA Timu’uﬁm
o3
AP; 1p . Ballimore Orloles at Hoston Red Sox Fickata
TBA Fanway Sk Boston, MA Thckea ora oy
tan!
A;}F;ﬁl * Baltimera Qrioles at Boston Red Sox
Tan  FemwayPesy -Boslon, NA m:lu;m
o
A;§t1 2 : Los Angefes Angals at Boston Red Sox
Tap | Fanway Pak—~Borma, MA Treaet am g0
Taafl
S
ApR1a i Los Angales Angals af Boston Red Sox -
ThA ¢ Fravey Park — Boston, MA 'ﬁ:kﬂl‘:l;phg
. ]
Ag:NM Los Angolos Angels at Boston Red Sox
IBA Feensy Park —Bastor, MA Tickals &9 R0
ani
A;lg: 5 : Glavaland Guardlans at Boston Raed Sox
TR | Femkay Park ~Baston, WA rrTeh
eradablsl
A;gsm i Clevelind Guardiens at Boslon Rad Sox
104 ! Fesverap Park - Beslan. MY Lamitod 46l
’ retattal

Gleveland Guardians at Boston Red Sox

Famway Pask - Bostor, MA Viritgd seats
avalatded

I |

APTKL; B 1 Cleveland Guardians at Roston Red Sox
A Famviay Pask—Bozion, WA Limted spsls
wealadle!
”Fglzs | Chisago Gubs at Bosten Red Sox
THA i Fomway Pak—Boston, MA Thcests wra gaing
i s
Tlekety

A:l?lgi' i Chlzage Cubs at Boston Red Sox
Tgh | Famiay Perk—Boslon StA
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Apshmm | Ghicago Cubs al Boston Red Sox
TEA | Fewey Pari~Boston, ALA

A#E:m i San Franclsco Glants at Boston Red Sox

ToA Freway Pask—Botion, MA

9an Francisca Glants it Bosten Red Sox

WED
My ot  Femuay Park - Boston, MA rre
’ svalasit
MI"?’UM : San Francisco Glants at Boston Red Sbx Tickats
TBA | Femiay Park— Bowina, MA Linited seara
RraEabie]
M:lYﬂm WashIngton Matlonals at Bosion Red Sox
Tan | Famemy Pok—Soston, Nk —
H avaTetke!
Mi¢‘21 Washington Nablonals a} Bosion Rad Sox
TBA || Femway Park-Boslon, MA Lictél=g poats
aatatial
Mi?fN?z ¢ \Washlngton Nationals &k Boston fled Sox '
TR 1 Femay Pari- Bosian, KIA Uimited seats
; avadabial
M':\“?’; 3 - Teropa Bay Rays al Boston Red Sax
TBA Fenway P~ Boston, KA. iindad paaty
eyatanlel
THE .
MAY 14 - Tempa Bay Rays 8t Boston Rad Sox
TaA . Foreay Pork—Baatan KA
M'ﬁaﬁ ; Famnpa Bay Reys at Baston Red Sox
TBA |, Ferwy Park~Baston, MA Lirked seais
avalablcl

M:‘\}uw : Yampa Bay Rays at Basten Rad Sox .
Urnitad pasts.
evalabiet

TBA  : FacvayPach —Boulon, hA

e Milwaukee Brewers &t Boston Rad Sox '

Tokats
W 24
M’-}M . Fenway Part—Boston, hia Linxed 1ezts
vasehict
M:¢T25 © Milwaukee Brewers at Boston Red Sox Thekatd
! Perray P — Baston, KA TP
eraistial
: | ek
#Alhwaukeo Brewers at Boston Rad Sox
| Fermay Pak-Boston, AA Toedvonts
H Fralabisl
' ‘e
MR‘:’BSO i Bolrolt Tigers at Bostan Red Sox
“tRA i Farmay Park « Beston, MA Lirdlad 3430y
' it
[
faayay | Detro Tigers at Boston Red Sox
YaA | Feway Pak- Bostn, MA Limsed sexs
H avaabiet
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SAY Deftrolt Tgers at Boston Red Sox

"”TQ,,'" Ferway Park ~ Bostn, A T ias
: axiatlel
JS;,‘" [',2 ‘Detrolt Tigers at Boston Red Sox
THA o Femway Pa—Baston, A E—rpy—
i avelabia
T
JJ;:EM Atlnnta Braves at Boston Rod Sox
e FPermwayPak - Bosion, MA TP
eratasiat
SUN 05 ; Aanta Braves at Boston Red Sox
TBA . Femsay Pork—Basion, MA Lirdlad seau
H avalable)

_,UT;E" : Philadetphla Philllss at Bestan Red Sax

TeA : Femway Part~Bastn, MA.

WED Philadelghia Phillies at Bosion Red Sox

JUN 12 -
7an | FemarPak-Boa, Lilad 3¢dts
waluid

mE
£
i

JJ:L:J : Piliadelphla Phitlies at Boston Red Sox Tiekels
@A | Pemvay Parn—~Basiae Ma
' watakis!
JU??E“ i Now York Yonkees al Boaton Red Sox
oA} Femmay Park— Boston, M Liritad padls
i wealatta

J0T 5 | New York Yamkees at Boston Red Sox
TOA | Ferway Park—Bastoa, MA LiTilad seate
' aiaditial
SUN D
JUN 16 § Mew York Yankees at Bostan Red Sox
TBA | Femuay Park—Boston, MA vited saaty.
w24 | watablal
JUN 24 . Toronlo Biite Jays at Boston Red $Sox
TBA | Femvay Pack— Basion, WA Limiled neats
2024 - evababil
TUE
JtN 25 | Torohto Blus Jays at Boslon Rad Sax
TEA | Fonway Pk ~Boston, MA
2026
WED
JUN 26 | Tarontc Biva Jays at Boston Red Jox
TBA | Femway Rack—Boton, A
2024
FRIE
JUN 28 { San Dilego Padres al Boston Red Sox
JBA | Fomeay Park - Bosion, MA
2024 :
sar | .
JUN-29 | San Diego Padres at Baston Rad Sox Tictiaks
TBA  : Fomway Park— Bastor, MA T :
olet

024 .

SN N
.IUNASO i San Mega Padres at Boston Red Sox )
T8

1 Fomaay Pack=Boslon, MA
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TUE
JUL GO | Dakland Athletics at Boston Red Sox
_Eizlz Forxay Park —Boatan, MA

WED
JUE 1 . Oakland Athlallcs at Boston Red Sox
;GBZI: Forway Pork—Baston, MA

THU
JUL §1 © Qaktand Athletics at Boston Red Sox
;0524: | ey Pak - Boston, MA

FRG
JUL 12 | Kansas Cily Royals at Boaton Red Sox
TBA | femway Pak—Bosion, MA

2024
SAT
JUL 3 ¢ Kansas City Royals at Baston Rad Sox
TOA  : Femsay Pok—Béson, BA
2024
SUK

JUL t4 | Kansas Glly Royals at Boston Red Sox
2732»: Fomvay Pk —Buaton, NA

R
JUL%6 | Hew Yotk Yankoes at Baston Red Sox
2%’2-': ; Funway Park - Boston, MA

s
JUL27 ¢ Hew York Yankaes at Boston Red Sox
;’:2‘;\. ' Femuay Park—Bosion, LA

SUN
JUL 28 ; MNaw York Yankeas at Boston Red Sox
;DB; © Fonwiy Pak - Bosion, A

MON
JUL2G i Saatile Mariners at Boston Rad Sox
Qng { Fameay Pk~ Boston, 1A

TUE |
JUL35 | Saalile Mariners at Buston Rad Sox
TBA Fanway Park - Boslon, WA

2024
wep |
JULSY | Seatils Marinars at Boston Red Sox
TBA Fereway Pk - bostan, A
00
]
AUG 00 | Houston Astros at Boston Red Sox

i
b
TBA | FenwayPark-Basion WA
e |

SAT
AUG 10 | Houston Asiros at Bosten Red Sox
THA i Femaey Pak - Botlon, MA

Solicitation No. RFP230441WCD
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Livitad Bty
avadabe]

Tickats

Limited waais
avalathl

Fiekats

Lumdied seats
avalablal

Tckats

Liqyil2d Reats
wralattel

Tickots

Limstad seats
ava

Tichkets

I

vted 645
Avitatlel

Yiciats

Limitad seats
il

Tichats

Lined gearn
antadsl

richats

Limited 3aats
walakls]

tdvats

A

avalabisl

Tiekits

Lytwadt seats
avaiatial

_
{mied seats
avalabie!

hpled saoly
avaatisl

Ll seqts
xadabla

gI

Ticket

seals

i

Page 118 of 145




DocuSign Envelope ID: 92C32EE8-8A0F-4097-B1F8-3FFCC9E26D38 o

EXHISIT E
PROJECT FUNDING PACKAGE

sUN
Aug %1 Houston Astros at Boston Red Sax ekt
TBA

202 Femiay Park - Bosto, A grsroT
walatis
REOH
Aug;z ! Texas Rangers af Boslon Red Sox Thekatn
- Fanway Park - Bovion, kA ey
asiablal
B .
AI‘J[G 13 : -Yexas Rangers at Hoston Red Sox Vickatd
BA- [ FameayPack - Beston, BA -
Liyitag pat
Fiirad e 3

WED
‘““{E,f" . Tekas Rangers f Boslon Red Sox

. R Fak —Bosian, MA —
2024 et B &::0561-:1:
Rl
AUTgAzS Arzona Dlamandhacks at Boston Red Sox Fhekizis
Fermay Park~Beron, MA rore
2024 fvaladlel
SAT

AUG 24  Arzona Diamondhacks at Boston Red Sox
m . Fesmegy Pak—Bosion, MA

SUN
AUG 25 . Arizona Diomondbacks at Beston Red Sox
ggﬁ Temvay Pack—Boston, LA

MON
AUG 26 © Toranto Biun Jays at Boston Red SoX
TBA - Fomway Park—Bastin, MA

2024
TUE
AUG 27 | Terondo Blue Jays at Boslon Rad Sox
TBA  Farvsy Pk —Boston. MA
024 ¢
WED

AUG 28 - Toronto Blue Jays at Boston Red Sax
TBA  Pemway Pk — Boston, MA

2024

THU
AUTg‘ZQ Toronta Blue Jays at Boston Red Sox

- Poway Park -~ Baston, MA -
2024 - e

Telicts

PR
SE;; ,’(‘]ﬁ Ghicago White Sox at Hoston Red Sox

* Farway Pork - Sovion, MA
mitad seals
2024 svalabil
BAT 0 -
SE{; AO? * Chicago Whita Sox al Baston Rod Sox Tickals
Som | Fe P o A Uerdend veats
! Tkl
SUN |
sgr: 48 | Shicago Witte Sox 3t Bostan Red Sox '
A i Prark ~ Baston, :
Jome Feraay Fark A Trmedsots
: tvatabial
BoN i
sgrlgfa ! Baltimore Orfoles al Boston Red Sox Thelats
g | e A Tirited seats
! evrfatisl

)
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SEP 19 : Baldmore Crioles al Baston Red Sox
TBA | Fenway Pirk - Bosion, WA
2% :
WED .
SEP 11 Baltimore Crlolas al Boston Red Sox
TBA | Femway Pivk~ Boston, 14,
2024 !
FRI
SEP20 - Minnesota Twing at Boston Rod $ox
TBA | FenuayPak- Bosloa, MA
024
SAT |
8EP 21 i Mianasola Twins at Aoston Red Sox
TBA | FenwsyFark—Boston, A
w024,
SUN
SEP 22 | Minnesota Twins at Boslon Rad Sox
TBA | Ferway Pak—Bostan, MA
2034
FRI
SEP 27 | Tampa Bay Rays at Bostor Red Sox.
TBA  Forway Park - Boslan, MA
202 |
SAT
SEP 23 | Yampa Bay Rays at Doston Rad Sox
TBA | FerwayPark~Botian, MA
2024
SUN
SEP 22 | ‘Tampa Bay Rays at Boston Red 80x
TBA ' Fanay Park—Bostan, A
WM
) Search by event of venue Senrch
Fheaets ctiber s e oimad 2raf i Aot s b3 PrEes ikl g Sty
fantack Furens §§ Privaoy Aot
Halp cuntae Track Hy Crtar Roviaws

et
Chviled el
Rralgnied

Limated sealy
wyaltablol

Limdad saste
avatablol

Tickats

Lipited reats
gvalatlel

Thelata

Limilzad seais
“wvadabial

Fickets :

Limilad 104
Ay

. Flehkets

Lisriled seats:
Hyadahisl

Tielals

Licrileg saaly.
avaiastial
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(':Ol?[)0 DATE {1ADDIYYY)
/1 CERTIFICATE OF LIABILITY INSURANCE 0BHTI2023

THIS CERTIFICATE 15 ISSUED AS A MATTER OF INFORMATION ONLY ARD CONFERS NO RIGHTS UPON THE GERTIFICATE HOLDER. THIS
GERTIFIGATE DBOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE CCVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN ‘THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFIGATE HOLDER.

TMPORTANT: I the cerlificate holder Is an ADDITIONAL INSURED, the polioy(les) must have ADDITIONAL INSURED provislons or be andorsad.
I SUBROGATICN |S WAIVED, subject fo the terma and conditfons of the pollcy, certaln policlas may require an end t. A stab t on

this cerlificata does not confer rights to the cerliNicate holder in liau of such gndorsement(s).
FRODUCER | RAMERST Paychex Insurance Agenay, Inc. :
PAYCHEX INSURANCE AGENGY, INC. PHONE o B77-260-8850 |22 e
225 KENNETH DRIVE ENAL  FlexCerts@paychax.cam
ROCHESTER, NY 14623 L
MIURERIS) AFFORDING COVERAGE HASC#
. suRER A : EMployers A Company B4
" | wsursn : HSURERS ¢
ZAHARALY CLEANERS INC KSURER & :
INSURERD @
INSURERE:
INSURER £
COVERAGES CERTIFICATE NUMBER: REVISION MUMBER:

THIS I TO CCRTIFY THAT THE POLICIES OF INSURANCE 1IGTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANOING ANY REQUIREMENT, TERM OR GONDIFION OF ANY CONTRACYT OR OTHER DOCUMENT WITH RESPEGT TO WHICH THIS
CERTIFICATE MAY BE IS3UED CR MAY PERTAIN, THE INSURANGE AFFORDED BY THE POUCIES DESCRIBED HERE 1§ SUBJECT TO ALL THE TERMS, i
EXCLUFSIONS AND CONDITIGNS OF SUCH POLICIES., LIVITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

5 TYPE OF INSURANCE e s POLICY HUMBER | e | MG LS

COMMERCIAL GENERAL LIABILITY JE—— .

CLAIMSHMADE 1:] OCEUR PREMISES {Ea 3

- MED BXP (Any ona parson) $
[ PERSONAL SAUVINJURY | §
GENL AGGREGATE LM APELIES PER: GENERAL AGGREGATE ]
soLey i:l S [:] Loc PRODUCTS - COMPIOP AGS | §

OTHER; . ) ]

TS SHETE T
AUTOWOBILELIABILFTY CONBIEDSHEECT |

ANY AUFO BODILY IHJURY {Por pacson) | §
- | OWNED SCHEDULED
| AUtosony SODILY INJURY {Peracddent)| §

HOROWHED PROPEH]Y DAMKGE 3
|| aorosotwy AUTOS GHLY | tper accident
[

UMBRELLALIAR SCRUR EACH OCOURAENGE s

EXCESY LIAD GLAMS-MADE| AGGREGATE )

DED l l RETERTHON S ]
WORHERSGOMPENIATION ¥ | i e
ARD EMPLOYERS' L1ASILITY YiH (3 “aa050
AHYFROPRIETORFART HERYEXECUTIVE E n:

P e MA| N |Blariveraos 021712023 |Gz 72004 [ Dl EACHACEDENT 1S
(andatory In kR EL DISEASE - A EMPLOVER] § 100000
1 seribe U
DESCRIPTION OF OPERATIONS bislow EL ISEASE -poLICY Liver | § 6U0R0D

DESCRIPTION OF OFERATIONS L OCATIONS FVEHICLES (ACORD 104, Addigionat Remarks Schedula, rmay b attached ¥ mars apaca la fequined)

GERTIFICATE HOLDER CANCELLATION
Ci f Coun I
:S?B;:j 23’38“"’ of Gounly Commisslonara SHOULD ANY OF THE ABOVE DESGRIBED POLIGIES BE GANGELLED BEFORE
Fort M FL 33802 THE EXPIRATION DATE THEREOF, NOTICE WiLL BE DELIVERED W
oL hyers, AGCORDANGE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE @ p .

©1988.2096 ACORD CORPORATION. Alivights reserved.
ACORD 25 (2016103} The ACORD name and logo are reglstarad marks of AGGRD
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Ly Yo DATE (MIDDAYYY)
ACORD CERTIFICATE OF LIABILITY INSURANCE T

THIS CERTIFICATE IS ISS5UED AS A MATTER QF INFORMATION ONLY AND GONFERS NO RIGHTS UPON THE CERTIFIGATE HOLDER, THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXYEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

IMPORIANT: If the certiicate holdar 18 an ADDITIONAL INSURED, he pelicy(ies) must have ADDITIONAL INSURED provistons or ba endoreed,

If SUBROGATION i5 WAIVED, suhbjact {o the tarms and conditions of the policy, ccnain po!lc]as may raquire an endorsement, A statement on
{2}

thls certificata dass not confer rights o the certiffcata holder Int lisu of such erul
PRODUGER E?E?—_JOSE ROCA
ROGA INSURANCE BROKER ,}3& E o (013) 6621940 T2 j. (866)841-0688
10039 E ADAMO DR | i g, foseroca®roc a.con
INSURER{3} AFFORDING COVERAGE NAICE

TAMPA FL 33619-2619 | uaunena; MONTGOMERY
INSURED _ THSURERBI

ZAHARALY CLEANERS,ING \Nstrer c.: PROGRESSIVE

MARTHA ROJAS-RIVERA INSURBRO

5351-1 Greal Oak Dr Lakeland Ft. 33815 HSURERE;

INSURER E.,

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANGE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM CR CONBITION OF ANY CONTRACT OR OTHER DOCUMENT WIEH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED CR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

G0 ] GG EF GUCY EXF
ke TYPE OF RISURANCE e b POLICY NSMBER T | o) [
5 | COMMERGIAE GENERAL LIARILITY EACH SCCURRENGE 5 1000000
| DERAGE TO RERTED
Fouums o | X] occun | PrekasEs e ¢ 100,000
|| MED EXP {Any ona parson} | & 5.000
A X BKS554950315 11/03/2022 | 1170372023 | pevsopa s.aovinery  § g H000.000
GEN'L AGGREGATE LIMIY APPLIES PER: GENERALAGGREGATE {5 2,000,000
Z| ey 588 [ Juoc PRODUCTS . CoMPIP ASG | 5 2,000,000
OUIER: COMBINED SINGLE LT :
| AUFOMOBILELIARILIFY D SRGLE L 5 300,000
ANY AUTO BOOLY MJURY {Parpuson) | $
e Sueoueo |y 06432241 122812022 | 12/26/2073 | BOOLY INJURY (Per acckdans)| $
IRET - NON-OPNED PR SMMAGE 5
| AUTOS oNLY AUTOS LY (Fer
. §
UMBRELLA LIAE J Im EACH OCCURRENCE 3
EXCESS LIAB GLAMS-HADE] ABGREGATE $
DED iaawnwg ]
WORKERA CORPENSATION PER, o
AHD EMPLOYERS' LIARILTTY Vi :
ANYPROPRIETORIPARTNEREXECURVE 1, EACH ACCIDENT H
OFFCERMENEEREXCLEIOEDT HIA
plandztory "".J; EL.DISEASE - EA ENPLOYEE} §
ﬁ@“ﬂm&&mnousw Bl HBEASE-POLICY LIMIT § §

DESCRIPTICH OF OPERATIONS FLOCATIONS { VEHICLES {ACORD 101, Addltlonal Remarks Schedulw, may ba sttached H mors spacs (s requlrod}
CIRTIFICATED HOLDER |5 PROVIDED EVIDENCE OF COVERAGE, AND 25 INCLUDED AS ADDITIONAE 3SURED WITH RESPECT TO THE GENERAL LIABILITY

CERTIFICATE HOLBER CANCELLATION
3 SHOULD ANY OF THE AROVE hbESCRIEED POLICIES BE CANCELLED BEFORE
Lee County Board of County Gommissionars THE EXPIRATION DATE THEREOF, NOTIGE WILL BE DELVERED IN

PO BOX 398 ACCOROANCE WITH THE POLICY PROVISIONS.
Fort Myers, £ 33502

AUTHORIZED REPRESENTATIVE
g G2
@ 19868-2015 ACORD CORPORATION. All rights reserved,
ACCRD 25 {2016/03) fhe ACORD name and logo are ragistered marks of ACORD
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Drvision aof

CORPORATIONS

an officeal State of Fiorgey wehage

Decadmien| of State / Divislen of Gomoraions / Search Records / Searshby Enliy Nama 7

Detail by Entity Name
Florida Profit Corporation

ZAHARALY CLEANERS,INC
Dogunient uinber P17000098748
FEUVEIN Nuinber 2812392183
Pate Filed 1211412017
Effactive Date 12114/2617
Stato FL

Status ACTIVE
5361+1 Great Oak Drive

Laketand, FL 3381

Changed: 03/28/2023
Malling Address

5351-1 Great Dak Drive
Lakeland, FiL.33811

Changed: 03/28/2028
Regiatered AgentName & Addréis
ROJAS-RIVERA, MARTHA
| 5351-1 Great Oak Drive

‘L akeland, FL 33811

Addréss Changed: 03/28/2023
Name & Address

Title P

ROJAS-RIVERA, MARTHA

5351-1 Great Oak Diive
Lakeland, FL 33871

m‘ E 'I -

[T S Y P ieilang RIS anrshR. . RIS amarrsbae ¥ s os m caiumi s o
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Bourd of County Commissioners
Economiz Develapmenl Bepririnent
Miinorlty and Msadvantoged Business Povelopracnt

Minority/Woman Business Certification

Zaharaly Cleapers Inp

HC-2080422
Walid from January 25, 2022 - fanuary 25, 2024

Approved Lines of Businuss:

Jattitorlat Services, Cleaning, Floor Maintenance

T i

Uieresz Kemps
Mrowity and Hlsdvanbaged Dusiess Masaga
{rsuiming Dhoshiprsest Bopastrnad
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EXHIBIT E

NROJECT RUMEHNG-PACINGE

State of Florida
Department of State

1 certify from the records of this office that ZAHARALY CLEANERS,INCisa
corporation organized under the laws of the State of Florida, filed on December
14, 2017, effective December 14, 2017.

The document number of this corporation is P17000098748,

I further certify that said corporation has paid all fees due this office through
December 31, 2022, that its most recent annual report/uniform business report
was filed on March 2, 2022, and that its status is active.

I further cettify that said corporation has not filed Articles of Dissclution.

Given rmder.my hand and the
Great Seql of the State of Florida

it Tallahassee, fhe Capiial, this
the Fourteensh day of March,
2023

==y

Secietary of Séate

Tracking Number: 1273950511CU

To anthénticate this certificate,vlsit the following site,enter this sumber, and then
follow the instricctions displayed.

hItpsu’.fservlces.sunblz.org!Fi]iugs{Cerﬂﬁca!eOIStatusfCert'LﬁcateAuthenllcation
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= WGIRRY

B TP Tor
Aoy £ n T S A
ES

[P

My Company Profile

Company Information
Company Name

ZAHARALY CLEANERS INC

Doing Business As (DBA)

Company ID
1809151

Enrollment Date
031122022

Employer {D Number
461232163

DUNS Number

Total Number of Employees
20to89

arasma . ®
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) fom W-g R_eque-‘-"t for Taxpayer . Give Form 1o the
(v, Octobser 2111) {dentification Number and Certification requester: Do not
Daperimant Treasury . send to the IRS.
Intermal mv;fuggsavkza »- Go to wwmlra.gov/FormWa for Instructicns and the [atest Information. ot
1 Neme {asshown onyourinmmefm(rBMm).Nnmalsmqu#adanitﬂaha;donuliuammlhablwﬂc A N
ZAHARALY CLEANERS INC. - '
B Fiminess aine/disregerded entiy namea, if diferent froim sbove
ZAHARALY GLEANERS INC, !
‘,'.f & Cheok approprista b for fodssal tax ofassiication of the person whese nama Is entered on #ne 1. Chagk only onaoftha |4 Exemptions {codes apply only to
E followlng savan hoyes. mn entitea, nbfm;;vldua!s,‘ 84
cions on pEge-
5 hiducsols peoprtetoror 1] G Comperien [} 5 Corporat [T partneratip [T trustroatato
48 singl-momberits b Exempt paysa coda {fany)
E8 [7 Lunred tabimy company. Entertha icattion 5= comparation, G5 corporatien, F=Partnershlp)
& [ote: Checktha iats o In the lIne sbave for the tax chssificallon of #in single-mamber ovmer, Darat check | Exempiion from FATCA ropotting
L3 [fthe LG Ts edasnsﬂ-ﬁu—mambarﬂ.ﬂlhatlsdlsmuardsdﬁwnhsmmunrmihamnerdthellﬂh de {f 8
g another LLC that Ts not disregardied from tha pumey for U5, fadezsl e purpnses, Otherviss, 8 gingla-membar 140 thalj o
g isdmyaldedﬁnmﬂmmunerahaﬂdohack!ﬁaappmpﬂmmfarmmclss&‘ﬁcsﬂmuf&auwmﬂ .
S| [ otherfsee nstructions) - s ik oo 2L5)
% Pddross {number, siveed, and Bpt. or sits o) Bos Instrantions. Fequastera name and addresa {optional)
& |5351-1 GREAT ORK DRIVE
6 Ghy, stals, and ZIF ooda .
LAKELAND, FL 33811
7 st acoaund numbetis) hers {optiona])
Taiq)ayer Tdentification Number (TIN)
Enter your T In the approprate box, The TIN previded must meitctr the niams gven on fnaitosvold | Suclel securty pumber ]
haclalp withhelding. For individuals, this is generally your sooial security numbey (SSN), Howsver, fora
ar disregarded ently, see the Instructions for Part |, later. For other - -
sea How fo pota

ber EIN). [f you do nothava s number,
or
Employer Identification mamber

46-1232.16!3

resldent allen, sofe propristor,
ontftias, it is your employer identfleation num
TiN, later. '
Note: If the account I In moze then one narne, se2 the Instructions for na 1. Also sea Wt Namie and
Numbar To Give tha Requester for guldeiines on whose number fo \

Certification

Under penaities of perjury, | certtfy that
1, Tha nsmber shown on this forea s my comoct taxpayar Identifleation number {or | am waiting
2. lant natsul:gactto backup withhelding because: (5] | am exempt from backup withhalding, or (b}
Sarvice (IS} that | am subject 2o backup withhelding &a & result of a failure to repart all friterest or i
no Jonger subject to hackup wihholding; and
3.1 am a .8, citizen or ather U.S, person (defined balow; and
4. Ths FATCA codels) srtared on this form §f sny} Indicating that  am exempt from FATGA reporting Is oorrect. .
Gerlifioation inskuetions, You must cross out itern 2 abave if your hava been notified by the IHS thet you e cumrently subject to backup withholding because
you have falled 1o report aff Inferest and dividehds on your tex ratum, For ral astate transaclisas, ftem 2 doas not apply. For mortgage Intevest paid, X
gontibutions to an ndividus! refiramant amangement (RA), and generally, payments
Instructions for Part I, fater,

gequisitton ar abandonment of sscured propesty, canceliation of debt,
otheythan inferast and dividends, you are nu!_rscﬂred }ofsfm'iha certification, but yolt must provids your corract TIN. Ssathe

8ign | signature of
Here U8, persen Data) .
= Forn 1098-DIV {diviclands, ncluding those from stacks or medual

General Instructio T Fom
= Form 1098-MISC {varlous types of Income, pifres, awards, of gross

for anumberto ha Issued 2o me); and
‘hawva pot besn nofffied by The ldemal Rovents
vidends, or {o) tha IRS has natified ma that Lam

Sectlon references are to he Injemal Revenue Code unlass othsrwise
roted. . o el proceeds}
Firtura develapments. For the latest Information about developments a .
urqlm?.!rad to Form WE:B and Its Inatructions, auch as leglslation aracted bni:sTcl}gngs? gm:g motuel fund sales and certela cttior
they Were published, go to Wi gou/Fom N, + Form 1098-8 {proceeds from resl estata transsetlons)
Purpose of Form « Form 1085-K fmerchent eard and third party network fransactions}
An Individual or entity (Ferm W-8 requaster) wha is equired to flle an « Form 1094 (hame morigage Interest), 1088-E {student [oan nteresl),
ifggnnr;rnﬁzhmlon rstan b\:ﬂm E’{hs st obtain ot soect taxpayer 1098-T {fultion}
lon number loh may ba your seclal sectrity number « Form 1089-C {cancaled debi)
{S5N), Indivickeal taxpayer Identfioation pumber [ITIN), adoption
ber {ATIN], or employer ldenfificatior nurmber « Form 1089-A {acquisition or nba.r_udomnmt of secumad preperty)
{Jas Form W-8 only [f you ata s U.S. persch (ncluding a reslden

topayer Mdenfification numl
{EN], t report on an Information retum the amoimt pald 1o you, or other
H E tas of informetk aifen}, to provida your corract TIN.
it do ol ratum Form Wod o the requiester with & TIN, you might
thhaolding,

arount reportabls on an | 1retuim, plas of &
N retums laclisde, but are nat limited to, the toflowing. . iy
» Form 1089-INT (interast eamed or pald) . [1:! subjsot o packup withholding. Ses What Is baokup wi
ter.
Cai, No. J0231X Fomt W-8 (Rav, 16-2018)
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[2023 Florida Annual Resale Certificate for Sales Tax | R 10122

This Certificate Expires on December 31, 2023

FLORIDA -

B d Loeafon Add ifica b
ZAHARALY CLEANERS INC 63-8018768650-0
3201 MAJESTIC CAK PL
MULBERRY FL 33860-5523

By extenting this cetlificate or the cerlificate numberto a salipg ‘dealer to ;make eligible purchases of taxabla properly oF servicas exempt from sales iax
and discratichary sales strtax, he person or busingss hamed above oerlifies that fhe taxable property or setvices purchasex] ot rented wiil ba rasold or

re-ramied for one or more of the following purposes: .
« Resalyas langible personal propary » Resenta as eommerclsi resl prapaify « Ingarporation as & materfal, ngrediant, or

+ Re-tental 53 tanglble parsonal properly + Incotpération Injo fangible personal prope:ly belng cotmponant part of tangibls personal propary
+ Rasgla of sarvices rgpalred fhat {5 being preduced forsala by mexnt feiurl
« Re-vanigl aa translent rental propety compoundlng, or procassing

Florida law provides for ciiminal and civit penallies for fratdulent use ofa Florida Armual Resale Cerflffcate,
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POLK COUNTY LOCAL BUSINESS TAX RECERT

ACCOUNT NO. 148458 CLASS: A EXPIRES: 09/30/2024
OWNER NAME [LocATION
| MARTHA ROJAS RIVERA RS TIC ORK PL

BUSINESS NAME AND MAILING ADDRESS

ZAHARALY CLEANERS INC
ZAHARALY o,mm».zmxm NG

3201 MAJESTIC QAK Pl
MULBERRY, F1. 33860

CODE  ACTIVITY TYPE

S20000  LTD PUBLIC SERVICE
§10000 LTD OTHER SERVICES

QFFICE OF JOE G. TEDDER,.CFC * TAX COLLECTOR

THIS POLK COUNTY LOCAL BUSINESS TAX RECEIPT MUST mnm OOZWM_UCOEEU,}
DISPLAYED AT THE BUSINESS LOGATION A

PAID - 1646570 07/1312023 OPY OLP 31.50

ZAHARALY CLEANERS INC
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Zaharaly Cleaners Inc. References

Years of experience in carpet Extraction 8
Years of experience in floors, strip and wax 8

Years of experience in cleaning services 12

1) Job Location: South And North Florida Area
Business name: Maintenx
Contact Person: Gabriel Larzabal
Phone Number: 813-304-8645
Contac Email; glarzabal@maintenx.com
Address: 2002 North Howard Ave Tampa FL 33607
Date Completed: 03/01/2022 — present
Contract $ Amount $252,105.52 per year
2) Job Location: Gainesville Florida
Business Name: City Of Gainesville
Contac Person: John Weber
Phone Number: 352-316-5362
Contac Email: weberjf@gainesvillefl.gov
Address: 306 NE 6t Ave Gainesville FL 32601
Date Completed: 03/01/2023 — present
Contract $ Amount: $71,820.00 per year
3) Job Location: Davenport Florida
Business Name: Navigator Academy of Leadership Davenport
Contac Person: Leo Nieves
Phone Number: 386-383-6258
Contac Email: leo.nieves@navigatoracademy.com
Address: 495 Holly Hill Rd Davenport FL 33837
Date Completed: 01/01/2020 — present
Contract $ Amount: $386,256.86 per year
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4} Job Location: Fort Myers
Business Name: Choice Charter School Services
Contac Person: Alex Veloudos
Phone Number: 727-798-7785
Contac Email: alex@choicecharterschool.com
Address: 18851 Oak Ctr Dr. Fort Myers FL 33967
Date Completed: 01/01/2023 - ptesent
Contract $ Amount: $61,302.25 per year

5) Job Location: St. Petersburg
Business Name: City Wide
Contac Person: Khachi Alboyadjian
Phone Number; 813-439-0959
Contac Email: kalboyadjian@gocitywide.com
Address: 8950 9t" North Street St Petersburg FL. 33702
Date Completed: 01/01/2010 — present
Contract $ Amount; $682,310.52
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Vainter

“Polal Fastities Repate flEperes

Date: 8/9/2023

To Whom This May Concer,

My name is Gabrie! Larzabal and proud {o offer my recommendation of Martha Rojas
Rivera “ZAHARALY CLEANERS" to whom { have persanally known since 2014,

During my relationship with Martha Rojas Rivera "ZAHARALY CLEANERS" | have
experienced an individual who shows up earlier than asked, works hard, and cavies
themselves in a polite, respectable manner. In addition, Martha Rojas Rivera s a family-

person who has always presented themselves with levelheadedness and grace. She
has always made an effortio take care of all my emargency work orders and has been
very fairwith her pricingfproposals. She Is an assot to myself as well as the companies |
have workad for and it's always been my pleasure to have herfollow me everywhere |

go.

Pleasa do not hesitate to contact me If you should raquire any further information.
Best Regards,

Gabriel Larzabal Dale; 8/9/2023

Telsphona: 813-304-8645

E-Mail Gabrial Larzabal@cloud.com or GLarzabal@maintenx.com
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City of

Gainesville

Parks, Recreation and Cultural Affairs

To whom it may concem,

On June 1, 2023 Zaharaly Cleancts entered into contract with the City of Gainegville fo open,

close, and clean vatious park restrooms. Duting this time Zaharaly Cleaners have commuriicated

probletas effectively and handied any issues promptly. They have done everything specified within

the scope of work for this contract. It you’d like to discuss this further, please contact me at

352-393-8186.

Respacifully,

9*69 tthlden

John Weber, Park Operations Managet
City of Gainesville Depariment of Parks, Recreation and Cultural Affairs
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To Whom it Might Concern:

With this letter | Leanardo Nieves Faclities Coordinator at Navigatar Academy of Leadership Davenport
wauld like to Refer Zaharaly Cleaners Inc for the outstanding performance In the past few years in our
Davenport Campus, with professionalism and empathy towards our sttidents and Staff with all our
Facifity's needs. f you have any questions, you can reach Ine by emall or on my cell (386)383-6258.

Leonardo Nieves
Facilities Coordinator
Navigator Acaderny of Leadership Davenport
495 Holly Hill Rd
Davenport F,33837

t eo.nieves@navigatoracademy.comm
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To whom It may concern,

On 2020 Zaharaly Cleaners entered eontract with RP Clean, LLC, to clean varlous accounts. During this

time Zakaraly Cleaners have communicated problems and handied issues promptly. They have dona

everything specified within the scope of work for this contract.

1f you'd like to discuss this further, feel free to contact me at 505.236.9420.

Respectfully,

Yentfer Diaz
Owner

4

Phonea: Address: Emall:
505.236.9420 12000 N. Date Mabry Hwy. Suite 264 yenifer.diaz@rpclean.com
Tampa, FL 33618
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Zaharaly Gleaners Inc. Staff

Years Yearsin

Name Employed Fleld

4.  Martha Rojas Rivera { Guner ) 13 20
EMPLOYEEANCORK CREW:

5 Carlpa Roman Operations Manager Eull-Time 2 18
3. Angel Morsl { Manager ) Fulk-Time 112 8.
4. Jorga RoJas { Floor Tech Supervisor } Full-Time 10 12
§, Yasmany Sanchez { Janitorial Supervisor 3 Full-Time 7. 7
g, Kehin Martinez ( Janltorial Suparvisor } Full-Time 2 7 .
7. Juan Rivero { Floor Tech) Full-Time 4 &
g, Saral Rivera ( Floor Tech ) Full-Time 7 1o
g, Vanessa-Jones ( Floor Tech ) Full-Time 8 8
10. Roberto Solo { Fioor Tech ) Part-Time 1442 B
11. Daybble Pertilla { Floor Tech} Part-Tima 1472, [
49, Ricardo Sachez _{ Floor Tach ) Full-Time 1 3
13, Teresa Rejas  (Floor Tech) Full-Time 10 10
14. Letica Pelegrin _ ( Floor Tech ) Full-Time o 10
15. " Francleco'Garcla { Floor Tedh ) Fl-Time 10 10
4G, Shekira Rivera { Floor Tach Helper ) Full-Time __‘1“ 1
47. duan Botero  { Floor Tech Helper } Part-Timo 3 5
45, Oregory Gonzalez _( Floor Tech Helper)  Part-Time 1 10
1p, Sandralaguna  (Floor Tech Halper ) Part-Time ‘3 3
20, RositaSingeri (Secretary ) Full-Time p 13

We are a company dedicated to
carpet extraction, office cleaning;
countles, our team is very cffich

Solicitation No, RFP230441WCD

ent with supervisors wi

cleaning and janitorial services Including, strip and wax,
our company has several contracts with different
ih extensive experietica,
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Zaharaly Cleaners Inc.

Positions and Duties Assigned

Supervisors:

ned to any project or contract are required to visited 3 to 5 bulldings every

All supervisors assig
y concern or complaint

day ta do an Inspection and meet with the property manager to take an
nd shift supervisor and the cleaner to make sure that Is taken care of any

to passed to the seco
ger via email and

complaint with pictures before and after, then sent it to the property mana
then come back the next day to make sure that the property manager is happy with the results,

Floaters:

All floaters are responsibie for helping the cleaners In all locations to make sure that we meet

the client expectation and to cover every call-out in the first shift or second shift.

Cleaners:

Alf cleaners are responsible for cleaning every location that they are assigned, with the
schedule, responsibifities and the hours of the location that are required.

Floor Tech:
Al floor techs responsibilities are all types of floors, the specialty of our floor crew Is carpet

extraction and strip and wax,

Managers:

The account manager is responsible for all locations in the project
staying in compliance with all standards expected of the property manager.

or contract, he or she s

responsthle for

Zaharaly Cleaners Inc.

Office — 863-499-0083

Cell - 863-205-3425

Website — www.zaharalyscleaners.com
Email — zaharaly@hotmail.com
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Zaharaly Cleaners Inc.

Ability To Perform Scope and Emergency

We have one operatlons manager, two managers and four supervisors to cover the projects

also, we have floaters ta cover the calls out and emergencles.

To cover the first shift, we have a supervisor and floater with the staff, our supefvisor will be In

3 to 5 huildings to speak with the property manager ot supervisor to see if they have any
coneerns or complalnts to be taken care of in less than four hours and coma back the next day
to see if the standards and expectations have been met. the supervisor of the first shift hasto
meet with the supervisor of the second shift to give Instructions and how was running the first
shift to continue with the same level of quallty, tha second shift supervisor and the second shift
floater will provide to our second shift staff any situation that needs to he corrected, when we
finished with any complaint we wiil send an emall with pictures before and after to make sure

that the client expectations and standards have been met.

All employees that we hire go through background check, we do It through EDLE and all staff
that we hire we do it throughi Indeed and different welb pages.

All employees that we hire, we tralned for 3 days by the supervisor to make sure that the
cleaner understands our expectations and the quality of work.

All employees need to follow the schedule and the protocol for the safety issues and how to
secure the doors and arm the alarms in every focation.

All employees need to take training for safety and health (OSHA) ta handle situations like clean-

up of blood-borne pathogens hazards or any type of hazards clean-up.

All our employees are verified by £-Verify to have a clean workplace.

Zaharaly Cleaners Inc.

Office 863-499-0083

Cell 863-205-3425

Website www.zaharalyscleaners.com
Email zaharaly@hotmail.com
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Zaharaly Cleaners Inc.

Products And Equipment

The products that we use are purchased from Spartan and are certified.

For flaors we have { Xcelente ) this product cleans hard surfaces with a fresh, long-
fasting fragrance, this product is Neutral for all type of floors.
For disinfectant we have the product { Halt } this product is for clean desk or all type the

surfaces with long-lasting fragrance.
3. For Bathrooms we have { NABC Concentrate ) this product is non-acid disinfectant

cleaner only for bathroom.
For glass we have { Glass Cleanar ) this product clean all type of glass and fortified with

ammonia to dry quickly to providea streak free finish.
5. We buy all flooring products from { Betco } ali type of floor finish and stripper.

1.

We have 7 vans equipped and 2 van with a truck mount carpet extraction.

Walk behind auto scrubber T300

Side by side

Carpet cleaner Olympus by hydro-force
Wet and dry vacuum cleaner

Buffer machine

Blowers

Mop bucket and mop

Dust mop
Portable carpet extraction

PN R W e

e

We have 1 van equipped for emergencies, like distnfectant, any water overflow, hazard clean-

up and every cleaning or Janitorial situation.
Zaharaly Cleaners Inc.

Dffice — 863-499-0083

Cell — 863-205-3425

Website — www.zaharalyscleaners.com

Email — zaharaly@hotmail.com
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Background Check.
FDLE

Our background check is through Direct
Screening national wide before starting to

worlk.

Any question or concern please contact us at
863-499-0083

Zaharaly Cleaners Inc.
Office — 863-499-0083
Cell — 863-205-3425

Website — www.zaharalyscleaners.com

Email — zaharaly@hotmail.com
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