RFP220222DW3 F1 Contract # .
Collection Agency Services - Annuat Board Approval Date: ?Z}Z ﬁa 2"’ -
Merchants Association Collectlon Divislon Inc. dba Sherloq Financial

AGREEMENT FOR COLLECTION AGENCY SERVICES

THIS AGREEMENT (“Agreement”) is made and entered into by and between Lee
County, a political subdivision of the State of Florida, hereinafter referred to as the
"County" and Merchants Association Collection Division Inc. dba Sherlog Financial a
Florida corporation, whose address is 134 S. Tampa Street, Tampa, FL 33602, and
whose federal tax identification number is 59-0832248, hereinafter referred to as

“Vendor."

WITNESSETH

WHEREAS, the County intends to purchase collection agency services from the
Vendor in connection with “Collection Agency Services - Annual” (the “Purchase”);

and,

WHEREAS, the County issued Solicitation No. RFP220222DWJ on March 18, 2022
(the “Solicitation”); and,

WHEREAS, the County evaluated the responses received and found the Vendor
qualified to provide the necessary services; and,

WHEREAS, the County posted a Notice of Intended Decision on June 27, 2022; and,

WHEREAS, the Vendor has reviewed the products and services to be supplied
pursuant to this Agreement and is qualified, willing and able to provide all such
products and services in accordance with its terms.

NOW, THEREFORE, the County and the Vendor, in consideration of the mutual
covenants contained herein, do agree as foilows:

I. PRODUCTS AND SERVICES

The Vendor agrees to diligently provide all products and services for the
Purchase, a more specific description of the Project Scope of Services is set
forth in section 1 throughn 4 of the Detailed Specifications section of
RFP220222DWJ, a photocopy of said section(s) being attached hereto and
incorporated by reference as Exhibit A. Vendor shall comply strictly with all of
the terms and conditions of the Solicitation, Vendor shall comply strictly with
all of the terms and conditions of Solicitation No. RFP220222DWJ, as modified
by its addenda, copies of which are on file with the County’s Department of
Procurement Management and are deemed incorporated into this Agreement.

II. TERM AND DELIVERY
A, This Agreement shall commehce immediately upon the effective date and

shall continue for one (1), three (3) year period. Upon mutual written
agreement of both parties, the parties may renew the Agreement, in whole
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or in part, for a renewal term or terms not to exceed the initial Agreement
of three (3) years. The increments of renewal shall be at the sole discretion
of the County as deemed in its best interest. The effective date shall be the
date the Lee County Board of County Commissioners awarded the

Solicitation to the Vendor.

B. A purchase order must be issued by the County before commencement of
any work or purchase of any goods related to this Agreement.

III. COMPENSATION AND PAYMENT

A. The County shall pay the Vendor in accordance with the terms and
conditions of this Agreement for providing all products and services as set
forth in Exhibit A, and further described in Exhibit B, Fee Schedule, attached
hereto and incorporated herein. Said total amount to be all inclusive of
costs necessary to provide all products and services as outlined in this
Agreement, and as supported by the Vendor’s submittal in response to the
Solicitation, a copy of which is on file with the County’s Department of
Procurement Management and is deemed incorporated into this Agreement.

B. Notwithstanding the preceding, Vendor shall not make any deliveries or
perform any services under this Agreement until receipt of written
authorization from the County. Vendor acknowledges and agrees that no
minimum order or amount of product or service is guaranteed under this
Agreement and County may elect to request no products or services. If the
County authorizes delivery of products or performance of services, the
County reserves the right to amend, reduce, or cancel the authorization in
its sole discretion.

C. All funds for payment by the County under this Agreement are subject to
the availability of an annual appropriation for this purpose by the County.
In the event of non-appropriation of funds by the County for the services
provided under this Agreement, the County will terminate the contract,
without termination charge or other liability, on the last day of the then
current fiscal year or when the appropriation made for the then-current
year for the services covered by this Agreement is spent, whichever event
occurs first. If at any time funds are not appropriated for the continuance
of this Agreement, cancellation shall be accepted by the Vendor on thirty
(30) days’ prior written notice, but failure to give such notice shall be of no
effect and the County shall not be obligated under this Agreement beyond

the date of termination.

IV. METHOD OF PAYMENT
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A. The County shall pay the Vendor in accordance with the Local Government
Prompt Payment Act, Section 218.70, Florida Statutes, upon receipt of the
Vendor’s involce and written approval of same by the County indicating that
the products and services have been provided in conformity with this
Agreement.

B. The Vendor shall submit an invoice for payment to the County on a monthly
basis for those specific products and services as described in Exhibit A (and
the corresponding fees as described in Exhibit B) that were provided during

that invoicing period.

C. For partial shipments or deliveries, progress payments shall be paid
monthly in proportion to the percentage of products and services delivered
on those specific line items as approved in writing by the County.

V. ADDITIONAL PURCHASES

A. No changes to this Agreement or the performance contemplated hereunder
shall be made unless the same are in writing and signed by both the Vendor

and the County.

B. If the County requires the Vendor to perform additional services or provide
additional product(s) related to this Agreement, then the Vendor shall be
entitled to additional compensation based on the Fee Schedule as amended
to the extent necessary to accommodate such additional work or
product(s). The additional compensation shall be agreed upon before
commencement of any additional services or provision of additional
product(s) and shall be incorporated into this Agreement by written
amendment. The County shall not pay for any additional service, work
performed or product provided before a written amendment to this
Agreement.

Notwithstanding the preceding, in the event additional services are required
as a result of error, omission or negligence of the Vendor, the Vendor shall
not be entitled to additional compensation.

VI. LIABILITY OF VENDOR

A. The Vendor shall save, defend, indemnify and hold harmless the County
from and against any and all claims, actions, damages, fees, fines,
penalties, defense costs, suits or liabilities which may arise out of any act,
neglect, error, omission or default of the Vendor arising out of or in any
way connected with the Vendor or subcontractor’s performance or failure
to perform under the terms of this Agreement.

B. This section shall survive the termination or expiration of this Agreement.
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VII. VENDOR’S INSURANCE

A. Vendor shall procure and maintain insurance as specified in Exhibit C
Insurance Requirements, attached hereto and made a part of this
Agreement.

B. Vendor shall, on a primary basis and at its sole expense, maintain in fuil
force and effect, at all times during the life of this Agreement, insurance
coverage (including endorsements) and limits as described in Exhibit C.
These requirements, as well as the County’s review or acceptance of
insurance maintained by Vendor, are not intended to and shall not in
any manner limit or qualify the liabilities or obligations assumed by
Vendor under this Agreement. Insurance carriers providing coverage
required herein must be licensed to conduct business in the State of
Florida and must possess a current A.M. Best's Financial Strength Rating
of "B or better.” No changes are to be made to these specifications
without prior written specific approval by County Risk Management. To
the extent multiple insurance coverages and/or County's self-insured
retention may apply, any and all insurance coverage purchased by
Vendor and its subcontractors identifying the County as an additional
named insured shall be primary.

VIII. RESPONSIBILITIES OF THE VENDOR

A.

The Vendor shall be responsible for the quality and functionality of all
products supplied and services performed by or at the behest of the Vendor
under this Agreement. The Vendor shali, without additional compensation,
correct any errors or deficiencies in its products, or if directed by County,
supply a comparable replacement product or service.

The Vendor warrants that it has not employed or retained any company or
person (other than a bona fide employee working solely for the Vendor), to
solicit or secure this Agreement and that it has not paid or agreed to pay
any person, company, corporation, individual, or firm other than a bona
fide employee working solely for the Vendor, any fee, commission,
percentage, gift, or any other consideration, contingent upon or resulting
from the award of this Agreement.

The Vendor shall comply with all federal, state, and local laws, regulations
and ordinances applicable to the work or payment for work thereof, and
shall not discriminate on the grounds of race, color, religion, sex, or national
origin in the performance of work under this Agreement.

Vendor specifically acknowledges its obligations to comply with Section
119.0701, Florida Statutes, with regard to public records, and shall:
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1) keep and maintain public records that ordinarily and necessarily
would be required by the County in order to perform the services
required under this Agreement;

2) upon request from the County, provide the County with a copy of the
requested records or allow the records to be inspected or copied
within a reasonable time at a cost that does not exceed the cost
provided in Chapter 119, Florida Statutes, or as otherwise provided

by law;

3) ensure that public records that are exempt or confidential and
exempt from public records disclosure requirements are not
disclosed, except as authorized by law; and

4) meet all requirements for retaining public records and transfer, at no
cost to the County, all public records in possession of Vendor upon
termination of this Agreement and destroy any duplicate public
records that are exempt or confidential and exempt from public
records disclosure requirements. All records stored electronically
must be provided to the County in a format that is compatible with
the information technology system of the County.

IF THE VENDOR HAS QUESTIONS REGARDING THE
APPLICATION OF CHAPTER 119, FLORIDA STATUTES,
TO THE VENDOR’'S DUTY TO PROVIDE PUBLIC
RECORDS RELATING TO THE CONTRACT, CONTACT
THE CUSTODIAN OF PUBLIC RECORDS AT 239-533-
2221, 2115 SECOND STREET, FORT MYERS, FL. 33901,
PRRCustodian@leegov.com;

http:/ /www.leegov.com/publicrecords.

E. The Vendor is, and shall be, in the performance of all work, services and
activities under this Agreement, an independent contractor. Vendor is not
an employee, agent or servant of the County and shall not represent itself
as such. All persons engaged in any work or services performed pursuant
to this Agreement shall at all times, and in all places, be subject to the
Vendor’s sole direction, supervision and control. The Vendor shall exercise
control over the means and manner in which it and its employees perform
the work, and in all respects the Vendor’s relationship and the relationship
of its employees to the County shall be that of an independent contractor
and not as employees of the County. The Vendor shall be solely responsible
for providing benefits and insurance to its employees.

F. The Vendor shall comply with the Vendor Background Screening Affidavit
attached hereto and incorporated herein as Exhibit D.
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IX. OWNERSHIP OF PRODUCTS

It is understood and agreed that all products provided under this Agreement
shall become the property of the County upon acceptance by the County.

X. TIMELY DELIVERY OF PRODUCTS AND PERFORMANCE OF SERVICES

A. The Vendor shall ensure that all of its staff, contractors and suppliers
involved in the production or delivery of the products are fully qualified and
capable to perform their assigned tasks.

B. The personnel assigned by the Vendor to perform the services pursuant to
this Agreement shall comply with the terms set forth in this Agreement, If
the services provided require use of specific key personnel, the personnel
shall be agreed to by the County and Vendor. If the Vendor’'s key personnel
have been predetermined and approved, through the Solicitation process
or otherwise, any subsequent change or substitution to the personnel must
receive the County’s written approval before said changes or substitution
can become effective.

C. The Vendor specifically agrees that all products shall be delivered within
the time limits as set forth in this Agreement, subject only to delays caused
by force majeure, or as otherwise defined herein. “Force majeure” shall be
deemed to be any unforeseeable and unavoidable cause affecting the
performance of this Agreement arising from or attributable to acts, events,
omissions or accidents beyond the control of the parties.

XI. COMPLIANCE WITH APPLICABLE LAW

This Agreement shall be governed by the laws of the State of Florida. Vendor
shall promptly comply with all applicable federal, state, county and municipal
laws, ordinances, regulations, and rules relating to the services to be
performed hereunder and in effect at the time of performance. Vendor shall
conduct no activity or provide any service that is unlawful or offensive,

XII., TERMINATION

A. The County shall have the right at any time upon thirty {30) days’ written
notice to the Vendor to terminate this Agreement in whole or in part for
any reason whatsoever. In the event of such termination, the County shall
be responsible to Vendor only for fees and compensation earned by the
Vendor, in accordance with Section 111, prior to the effective date of said
termination. In no event shall the County be responsible for lost profits of
Vendor or any other elements of breach of contract.

B. After receipt of a notice of termination, except as otherwise directed, the
Vendor shall stop work on the date of receipt of the notice of termination
or other date specified in the notice; place no further orders or sub-
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contracts for materials, services, or facilities except as necessary for
completion of such portion of the work not terminated; terminate all
vendors and subcontracts; and settle all outstanding liabilities and claims.

The County’s rights under this Agreement shall survive the termination or
expiration of this Agreement and are not waived by final payment or
acceptance and are in addition to the Vendor's obligations under this
Agreement.

XIII. DISPUTE RESOLUTION

A,

In the event of a dispute or claim arising out of this Agreement, the parties
agree first to try in good faith to settie the dispute by direct discussion, If
this is unsuccessful, the parties may enter into mediation in Lee County,
Florida, with the parties sharing equally in the cost of such mediation.

In the event mediation, if attempted, is unsuccessful in resolving a dispute,
the parties may proceed to litigation as set forth below.

Any dispute, action or proceeding arising out of or related to this Agreement
will be exclusively commenced in the state courts of Lee County, Florida, or
where proper subject matter jurisdiction exists, in the United States District
Court for the Middle District of Florida, Each party Irrevocably submits and
waives any objections to the exclusive personal jurisdiction and venue of
such courts, including any objection based on forum non conveniens.

This Agreement and the rights and obligations of the parties shall be
governed by the laws of the State of Florida without regard to its conflict of
laws principles.

Unless otherwise agreed in writing, the Vendor shall be required to continue
all obligations under this Agreement during the pendency of a claim or
dispute including, but not limited to, actual periods of mediation or judicial
proceedings.

XIV. VENDOR WARRANTY

A. All products provided under this Agreement shall be new (unless specifically

identified otherwise in Exhibit B} and of the most suitable grade for the
purpose intended.

If any product delivered does not meet performance representations or
other quality assurance representations as published by manufacturers,
producers or distributors of the products or the specifications listed in this
Agreement, the Vendor shall pick up the product from the County at no
expense to the County. The County reserves the right to reject any or all
materials if, in its judgment, the item reflects unsatisfactory workmanship
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or manufacturing or shipping damage. In such case, the Vendor shall
refund to the County any money which has been paid for same.

XV. MISCELLANEOUS

A. This Agreement constitutes the sole and complete understanding between
the parties and supersedes all other contracts between them, whether oral
or written, with respect to the subject matter. No amendment, change or
addendum to this Agreement is enforceable unless agreed to in writing by
both parties and incorporated into this Agreement.

B. The provisions of this Agreement shall inure to the benefit of and be binding
upon the respective successors and assignees of the parties hereto. A party
to this Agreement shall not sell, transfer, assign, license, franchise,
restructure, alter, or change its corporate structure or otherwise part with
possession or mortgage, charge or encumber any right or obligation under
this Agreement without the proposed assignee and/or party restructuring,
altering or changing its corporate structure agreeing in writing with the
non-assigning party to observe and perform the terms, conditions and
restrictions on the part of the assigning party to this Agreement, whether
express or implied, as if the proposed assignee and/or party restructuring,
altering or changing its corporate structure was an original contracting
party to this Agreement. Notwithstanding the foregoing provision, the
Vendor may assign its rights if given written authorization by the County
and claims for the money due or to become due to the Vendor from the
County under this Agreement may be assigned to a financial institution or
to a trustee in bankruptcy without such approvai from the County. Notice
of any such transfer or assignment due to bankruptcy shall be promptly
given to the County.

C. The exercise by either party of any rights or remedies provided herein shall
not constitute a waiver of any other rights or remedies available under this
Agreement or any applicable law.

D. The failure of the County to enforce one or more of the provisions of the
Agreement shail not be construed to be and shall not be a waiver of any
such provision or provisions or of its right thereafter to enforce each and

every such provision.

E. The parties covenant and agree that each is duly authorized to enter into
and perform this Agreement and those executing this Agreement have ali
requisite power and authority to bind the parties.

F. Neither the County’s review, approval or acceptance of, nor payment for,
the products and services required under this Agreement shall be construed
to operate as a waiver of any rights under this Agreement or of any cause
of action arising out of the performance of this Agreement.
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G. If the Vendor is comprised of more than one legal entity, each entity shall
be jointly and severally liable heresunder.

H. When any period of time is referred to by days herein, it shall be computed
to exclude the first day and include the last day of such period. When the
period of time is fewer than three (3) days, it shall mean business days as
defined by Lee County. If the period of time is greater than three (3) days,
then it shall mean calendar days. For any period of time greater than seven
(7) days, where the deadline falls on a Saturday, Sunday, or Lee County
recognized holiday, the deadline will then fall to the next Monday or non-
Lee County recognized holiday

I. Any notices of default or termination shall be sufficient if sent by the parties
via United States certified mail, postage paid, or via a nationally recoghized
delivery service, to the addresses listed below:

Name: Collin Wydoe Names: Reger Desjarlais Mary Tucker

Title: Regional Sales Manager Titles: County Manager Procurement
Management Director

Address: 134 S. Tampa Street Address: P.O. Box 398

Tampa, FL 33602 Fort Myers, FL 33902

Phone: 734-626-438% Phone: (239) 533-2221 (239) 533-8881

Facsimile: 231-947-1218 Facsimile: (239) 485-2262 (239) 485-8383

Email: Collin.wydo@sherlogsolutions.com Email: rdesiariais@leegov.co mtucker@leegov.com

m

1. Any change in the County’s or the Vendor’s Representative will be promptly
communicated by the party making the change.

K. Paragraph headings are for the convenience of the parties and for reference
purposes only and shall be given no legal effect.

L. In the event of conflicts or inconsistencies, the documents shali be given
precedence in the following order:

1. Agreement

2. County’s Purchase Order

3. Solicitation

4. Vendor’s Submittal in Response to the Solicitation
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IN WITNESS WHEREOF, the parties have executed this Agreement as of the date
jast below written,

WITNESS: Merchants Association Collection
Division Inc,, dbaﬂSherloq Financial

~Sighad 5 itPA O signed By: (L —

Print Name: WW,GE%? Co/E  Print Name: CHRZSTOPEAL__ W Yo
Title: /M'ﬁIIdEA/?’/COO
Date: <:?/‘°’//'/Z¢Z

LEE COUNTY

BOARD OF COUNTY COMMISSX ERS
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A ¥ iy, g@ﬁ%ﬁ?
0

o g %
éyffi?fffﬁ%g%%&%&

ﬁqeiiua Butfer
Peputy Cterk

APPROVED AS TO FORM FOR THE
RELIANCE OF LEE CRUNTY ANLY:

D et
%@ﬁ “

Jffffﬂmgmz@&‘%‘

OFFICE OF THE COUNTY ATTORNEY

Solicitation No. RFP220222DW) Page 10 of 30



EXHIBIT A
DETAILED SPECIFICATIONS

VER 03-25-2021

DETAILED SPECIFICATIONS

1. GENERAIL SCOPE OF PROJECT
1.1. Lee County Board of County Commissioners is seeking proposals from profi essional and qualified
firms suthorized to do business in the State of Florida to provide Collection Agency Services for Lee.
County.
1.1.1. Current accounts consist of the following;

Department Estimated number | Total Estimated Annual
of Accounts Dollar Value

Lee County Emergency Medical Services | 20,000 $9,000,000.00

Fiscal Pool a0 $50,000.00

Transit System 11 $6,500.00

Solid Waste 10 $5,000.00

Utilitiés 1207 $285,000.00

1.1.2 Additional Lee County departments requiring Collection Agency Services may be added at any
time. Charges to the County will be in accerdance with the agreed upon rate for services in the
awardee’s contract, '

2. SCOPE OF SERVICES:
2.1. Services shall include but not be limited to the following:

2.1.1. The provider must have a minimum of 5 years® experience providing consumer collection
agency services.

2.1.2, The providermust have sufficient staff and facilities to provide a full scope of collection services
including but not limited to hail tracing,

2.1.3. If the department is unable to provide a driver license number or §SN, the agency will attempt
to locate the information at no cost to Lee County.

2.1.4. Accounts to be turmed over for collections will on average be 120 -139 days past due, except bad
address accoutits will be turned over within 45 days.

2.1.5. 'The provider must adhere to public law 9$5-109 (fair debt collection practices act) in all collection
practices, both written and verbal.

2.1.6. When and if litigation becomes necessary no action may take place until a thorough credit study
has been completed at fio charge to Lee County and without prior written permission from Lee
County. Attoriey's Office,

2.1.7. In the event 2 debtor would contact Lee County department after an account was transferred to
the coHection firm, they will be referred to the collection company, In the event Lee County
would inadvertently accept payment on an account turned over to the collection agent, the
department’s administrative services staff shall be responsible for processing a refund request to
the collection company.

2.1.8. The provider attests that they shall obey all laws, standards, prudent business. practices, and
ethics in collecting accounts. Clients shall not be subjected to undue intimidation or threats to
secure collection.

2.1.9. The provider shall provide and pay for all materials, labor, attoriey and/or legal fees, incidentals,
and all other services and/or facilities of any nature whatsoever that may beoome necessary to
execute, complete-and deliver quality service,

| RFP220222DW) -~ Collection Agency Services — Annual
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VER Q3-23-282{

2.1.10. The provider will be required to provide proof of registration through the Florida Office of
Financial Regulation, pursuant to Florida State Statute Chapter 359, as a-consumer collection
agency in pood standing with the state of Florida-and appropriate local licensure,

2.1.11, Provider must permit audits, as requested by Lee County. Leé County departments will not be
responsible for the costs of any audits and the firms must permit andits by any Lee County
internal/external auditors. '

2.1.12. Provider must agree not to add, delete, or change in anyway, an account without prior written
authorization from the appropriate Lee County department.

2.1.13. Provider must submit a yearly report of all accounts received, collected and outstanding,
inchading an explanation of all accounts which haveniot had any payment activity, The Provider
shall also be required to submit no less than monthly, a list of all accounts it deems un-
collectable with o detailed desoription of all eollection efforts undertaken and rational for
conclusion to-each Lee County department utilizing coflection services,

"2.1.14. Provider must agree that any lawsuits incurred as a result of handling Lee County accounts wilk
not be the responsibility of Le¢ County.

2.1.13. Provider shall place all accounts on the National Credit Report within 45 days of no activity by
the customer and shall remain on report until account is paid in full or seven (7) years, even if
account is returned to the County.

2,1,16. The County reserves the right to remove any account from the list of detinquent accounts turned
over to'the collection firm. Such removal shall not preclude the firm from receiving the fee for
any monies collected onthe account prior to removal.

3. DELIVERABLES:
3.1, Deblor Information: At a minihum, the C'ounty Departments will provide the following information
to the selected firm for each debtor.
3.1.1. The customer's name and/or guarantor if different than the person who received the service.
3.1.2. Last known address and phone number,
3.1.3. Social seourity number or Federal I nuniber or Driver’s License number on record with the
County.

3.1.4  Amount dueincluding any interest, late fees or finance charges.
3.1.5, Dates of service or last bill date from the County.
3.1.6. Brief description of what the debt is for.
3.1.7. County department and account numbet, if applicable, to uricollected funds,

3.2, Reports: Collection firm must submit a monthly activity report of all account balances and completed
accounts to the Departments, which will be due no later than the fifteenth of each month for the prior
month’s activity.

» Account Activity:
The customer's name.
Date and amount submitted to collection agency.
Monthly payments.
Balance due.
County departmend applicable to collected/uncotlected funds.
Number of customer contacts, County may requesl copies of contact verification from the
Contractor.at its discretion ot no-additional charge fo the County.
Collection fee per account, per customer according to the accepted fee schedule,
Accounts deemed un-collectible of non-deliverable status.

RFP220222DW] - Colfection Agency Services ~ Annual
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VER 03.25-202%

s Completed Accounts: (Accounts paid it full)
Customer’s naine and account number, if applicable.
County Department applicable to ¢ollected funds.
Date, amount paid and annotation of account payment to collection agency or directly to Lee
County.
Collection foe per account, per customer according to the accepied foe scheduile.

3.3. The firm shall make payment to the County of all monies collected within thirty (30) days after the
end of each calendar month during which said proceeds were collected less the percentage agreed
upon between the County and the Provider.

4. DEPARTMENT SPECIFIC GUIDLEINES: In the event specific requirements are tequired, the
department is o provide;

4.1.Lee County Emergency Medical Services:

4.1.1, Ifthe collection firm oblains information on the customer’s insurance, this information will be
returned to the county’s contracted billing vendor for processing,

4.1.2, All settlement offers. will be presented to the Department for consideration and to ensure
consistency. with billing and collection practices,

4.1.3. Collection firm must be familiar with and responsible to all Florida Statues and the Florida
Administrative Code requirements pertaining to payment schedules with insurance companies.

4.2. Lee County BOCC Fiscal Pool:

4.2.1. No specifications identified at this time,

4.3. Lee County Solid Waste:
4.3.1. All proceeds collected by the firm must be remitied in the entirety to Solid Waste. The firm will
not deduct any fees from amounts collected. Solid Waste will then remit back to the firm their
portion of collection fees.

4.4, Lee County BOCC Transit;
4.4,1. No speoifications identified at this time:

4.5. Lee County Utilities;
4.5.1. Refer acoounts to agency at 45 days fiom closing bill date..

4.5.2. 'The firm muyst be able to import daia in the report format provided by LCU: LCU will not be
responsible to format and/or input data into the firm’s operalingftracking system.

4.53. A dedicated account representative must be assigned to LCU with'an Eastern Time zone accéss
via phone.and/or email.

4.53.1.  All requests must have a minimum of 24 hours’ turnaround for questions and/or disputes.

4.5.4.  All proceeds collected by the firm must be remitted in the entirety to LCU. The firm will not
deduct any fees from amounts collected. LCU will then remit back to the firm their portion of
collection fees.

4.5.5, Debtor may contact and pay either the collection company or the Lee County Utilities Customer
serviog Office. Payments collected by Utilities. will be reported to the collection company.

End of Detailed Specifications
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Procurement Management Department
: 2115 Second Street, 1% Floor
Lee Cou nty Fort Myers, FL, 33901
Sonthoest s Main Line: (239) 533-8881
Fax Line:; (239) 485-8383

www.leegov.com/procurement

Posted Date: April 7, 2022

Solicitation No.; RFP220222DWJ

Solicitation Name: Collection Agency Services - Annual
Subject: Addendum Number ]

The following represents clarification, additions, deletions, and/or modifications to the above referenced bid, This
addendum shall hereafier be regarded as part of the solicitation. Items not referenced hersin remain unchanged,
including the response date. Words, phrases or sentences with a strikethrough represent deletions to the original
solicitation. Underlined-words and bolded, phrases or sentences represent addiiions to the original solicitation.

1.  ARTICLE REVISION
Article 36, LOCAL VENDOR PREFERENCE shall be incorporated into the Terms and Conditions
section as per Lee County Ordinance No. 22-06 and stated below:

36, LOCAL VENDOR PREFERENCE

36.1 The Procurement Management Depariment will adhere to the Lee County Ordinance No. 22-06,
and as may be amesided from time to time (the County's "Local Vendor Preference™). It shall be at
the discretion of the County Manager or Designee whether to apply Local Vendor Preference to
any particular Solicitation.

36.2 The County's Local Vendor Preference, as it relates to Bidding preferences for local Vendors, is
not applicable to Solicitations or Contracts when Commodities and/or S8ervices may be provided
in the event of an Emergency,

36,3 The County's Local Vendor Preference shall not apply in any procurement for Commodities- or

Services if the nse of the Local Vendor Preference-is prohibited by the terms of a grant or funding

agresment or other prevailing law or policy:
37. ATTACHMENT: NONE

38, QUESTIONS/ANSWERS

' ‘Total number of accounts and. dollar amount submitted for collections during
' the previous year?

Answer See Detailed Specifications 1.1.1, General Scope of Project

9 Total number of accounts and dollar amount collected on accounts during the
' previous year?

Answer FY 21, 503 accounts = $140,132 (Jower than average due fo decreased

‘coliections due to COVID. FY 20, 1051 acconnts = $288,669.
[3. | Who is the cutrent / previous vendor for this contract? ]

Page1of 5
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| Answer | Gulf Coast Collection Bureau; Inc. _I

4. What is your level of satisfaction with your current vendor(s).

Answer The incumbent vendor isin good standing with thie County.

5. What is the fee being charged by your current vendor?

Answer 20%

6. What is the averape balance of accounts by category?

Answer $274.66

7. What is the average age of accounts at placement?

Answer 2 months

3 Please provide any historical success rate data from your current vendor for

) each of the departments listed in this RFP.

Answer 36.9%

9. What actual dotlars were paid last year, or last quarter to any incumbent(s)?

Answer $7,399 since the beginning of the fiscal year.

10. What has been the historical rate of return?

Answer 36.9%

1l Wil accounts assigned to your previous vendor be transferred to a new vendor
upon award or will they remain with the previous vendor?

Answer Remain with previous vendor.

12, What is the total doliar value of accounts available for placement now by
category?

Answer $6,919.17

13. Daoes the creditor generally take back accounts after a fixed time period? If so,
when?

Answer Purge oceurs after seven years.

14. May the collection agency repori unresponsive debtors to the credit bureaus?

Answer Yes.

15, Please reconfirm the due date for this procurement by providing it in response
to answers to questions.

Answer Subnissions shall be received no Inter than 2:30 PM on April 21, 2022.
Submissions received after this date/time shall be considered non-
respongive,

16. What is the date by which you will answer these questions?

Answel See posted date per Addendum 1,

E17. | When js the anticipated award date?
Page2of 5
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Answer The anticipated RFP Submission Schedule may be located on page 22 of the
solicitation package. The Submisslon Schedule is' provided as a guideline oniy
and s subject to change at the discration of the County. The Evaluation
meeting date{s) will be posted on the Procurement Management web page:

httgs:ﬂwww.!eegov.comlgrocurementlproiects

During the Initial Evaluation meeting and prior to scoring, the Evaluation
Committee will decide as a group whether or not they feel a secondary
evaluation meeting Is necessary. Dependent upon the Evaluation Committea
decision, the Evaluation meeting will either proceed with Finat Ranking during
the Initial Evaluation meeting or short-llst firms and require a second and Final
Evaluation meeting which wilt include an Interview/Question session, followed
by Final Ranking.

Upon completion of Final Ranking, the recommendation to award will be submitted to the
Boord of County Commissioners Tor approval. Once approval is received, a Notice to
Proceed and/or Purchase Order will be issued to the Vendor.

18. Ate bidders permitted to deviate in any way from any manner of quoting fees
you may be expecting? For example, if there is a pricing page in the RFP, can
bidders submit an alternate fee structura? If there is no pricing page in the RFP,
do you have any preference for how bidders should quote fees or can bidders
create their own pricing categories?

Answer Bidders shall submit a detailed fee schedule as listed per the submittal
requirements and evaluation criteria for Tab 5: Price Scoring and Form 1a
— Bid Proposal Form.

18. Please describe your level of satisfaction with your current or recent vendor(s)
for the same purchasing activity, if applicable.

Answer ‘Fhe incumbent vendor is in good standing with the County.

20. To what extent will the location of thé bidder’s proposed location or
headquarters have a bearing on any award?

Answer See Addendum 1, Article 36, Per Lee County Ordinance 22-06 section

3.5.C.2; For a Request for Proposal, all qualified local vendors will be
awarded five (5) points out of a possible one hundred (100} point score,

21. How are fees currently being billed by any incumbent(s), by category, and at '
what rates?

Answer Billed monthly at 20% based on what they or we have collected.

22, ‘What estimated or actual dollars were paid last yeaf, last month, or last quarter.
1o any incumbent(s)?

Answer Last month: §3,769.01

23. To how many vendors aré you seeking to award a contract?

Answer The COUNTY is seeking to award the contract to one (1) Vendor.

24, To what extent are these accounts owed by privale consummers versus
comunercial businesses T

Answer Mix of both, mestly single family residential customers,

Pape 3 of §
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25. Will accounts be primary placements, not having been serviced by any other
outside collection agency, and/or will you also be. referring secondary
placements? If so, should bidders provide proposed fees for secondary
placements also?

Answer Utilize only one, primary agency.

26. What collection attempts are performed or will be performed internally priorto
placement?

Answer Final bill and two reminder notices.

127. What has been the historical rate of return or liquidation rate provided by any
incumbent(s), and/or what is anticipated or expected as a result of this
procurement?

Answer Expected result: 40%:

28. What billing servicer do you utilize?

Answer Utility bills: VertexOne/KUBRA.

29. Have all cases been fully adjudicated by the time of placement?

Answer Yes.

30. If applicable, will accounts held by any mcumbent(s) or any backlog be moved
to any new vendor{s)-as a one-time placement at contract starf up?

Answer No.

31. What is your case immanagement/accounting software system of record?

Answer €IS Essentials

32. ‘Who is your electronic payment/credit card procesging vendor?

Answer Bank of America

33. What process should a vendor follow, or which individual(s) should a vendor

contact, to discuss budget-neutral services outside of the scope of this
procurement, but related to it, designed to recover more debt prior to outside
placement and lower collection costs?

Answer James Schulz, Customer Service Manager-Utilities

34, How do your current processes and/or vendor relationship(s) systematically
determine if the death of a responsible party has occurred?

Answer Through probate correspondence from decedent’s estate, or research

completed by collection agency.

3s. How do your current processes and/or vendor relationship(s) handle the death
of a responsible party?
Answer Collection efforts cease, past due amount is written off.
36, Do you have a designated process or policies around deceased dcoounts today,
and what is envisioned in the future?
Answer Yes.
Page 4 of 5

Solicitation No. RFP220222DWJ Page 17 of 30



37, Do you ciurently search and file probated estate claims? Have you considered
an automated tool to identify and file probated estate olaims?

Answer No. No.

BIDDER/PROPOSER IS ADVISED, YOU ARE REQUIRED TO ACKNOWLEDGE RECEIPT OF THIS
ADDENDUM WHEN SUBMITTING A BI/PROPOSAL. FAILURE TO COMPLY WITH THIS
REQUIREMENT MAY RESULT IN THE BIDDERPROPOSER BEING CONSIDERED

NON-RESPONSIVE.

ALL OTHER TERMS AND CONDITIONS OF THE SOLICITATION DOCUMENTS ARE AND
SHALL REMAIN THE SAME,

Procurement Analy$t — David Jones
Procurement Analyst Direct Line: 239-533-8864
Lee County Procurement Management

Page Sof 5§
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Procurement Management Depariment
L_ C 't 2115 Second Street, 1* Floot
ee Loun Fort Myers, FL, 33901
Sathanst f/midny Main Line: (239) 533-8881
Fax Line: (239) 485-8383

www.leegov.com/procurement

Pasted Date: April 14, 2022
Solicitation No.: REP220222DW]
Soficitation Name: Collection Agency Services - Annual
Subject: Addendum Number 2
The following represents clarification, additions, deletions, and/or modifications to. the- above referenced bid. This
addendum shall hereafter be regarded as part of the solicitation. Items not referenced herein remain unchanged, including
the response: date. Words, phrases or sentences with .a strikethrough represent delctions to the ofiginal solicitation.
Underlined words and bolded, phrases or sentences represent additions to the original solicitation.
REVISION:

DETAILED SPECIFICATIONS

The following 1. General Scope of Project shall be revised per 1.1.1, Cutrent accounts consist of the following:

Department Estimated number | Total Estimated Annual
of Accoynts Dollar Value

Lee County Emerpency Medical Services 20,000 $9,000,000.00

Fiscal Pool 5 $5,000.00

Trangit System 11 $6.500.00

Solid Waste 10 $5,000.00

Utilities 1207 $285,000.00

INSURANCE REQUIREMENTS

The Lee-County Insurance Requirements including Professional Liability shail be revised to Lee County Insurance
Requirements Cyber Liability and shall be required as the minimum insurance fequirements for the project.

1. ATTACHMENT: (D)
- Lee County Insurance Requiremnents Cyber Liability

2. QUESTIONS/ANSWERS
Does the table in section 1.1.1 represent the anticipated forward flow of debt to be

L placed annually, orthe current backlog of uncollected accounts?
Answer Annually,

2. Why is this project out for RFP at this time?

Answer Current annual contract expires 6/12/2622,

The reference requirement as described in Tab 2 calls for a “maximam® of three
references, inchuding specific project details. The survey form on page 30 covers a
3. different set of details. Are we correct in assuming that the county would like three
references; and that the clients we describie in Tab 2 should be the same clients from
whom we provide survey forms?

Page 1 of4
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Page 30 of the solicitation contains the reference survey form. This form is to be
completed by a customer that your firm has previously completed similar work as
Answer requesied in this RFP, Page 20, Tab 2 - Company Relevant Experience &
nsw Reference should contain the proposing firms relevant experience describing a
maximum of three similar projects completed as requested in this R¥P. The
references survey form and Tab 2 can be the same experience but it is not required.
Ts subconteacting by MBE/WBEs required? If so, what does the county consider a
4. subconiractor? For example, would a data clearinghouss that provides skip tracing
services, which fit info our overall process, be congidered a subcontractor?
Answer "Subcontracting by MBE/WBE is not required for this project,
Section 1,1.2 on Page 17 states "Additionai Lee County departments requiring
5 Collection Agency Services may be added at any time, Charges to the County will be
) in accordance with the agresd upon eate for services in the awardes’s contract”. Is
there a possibility that Court debt will be added?
Answer N/A for Utilities
P What fees have beeni paid to the incumbent in the past month, quarter; ycar, and over
' the Jife of the contract for-cach debt type?
Answer See answer 17
A What i3 the estimated po-live date?
Answer The County intends on going tothe Board for Award in August, 2022,
Are payments posted on your platfonm or are we o use our own merchant processor?
8 If using our own merchant processor, are we ableto pass along the merchant foe o
the debtor?
Answer Payments posted on both and no merchant fee.
9, Are we allowed to settle-on alf debt types?
Answer- No
10. Is there a prace period on payments after placement date?
Answer No
il Are we permitted to email and text debtors?
Answer Yes
12, Does the County plan to sole source this work or will there be multiple primary
ageneies selected?
Answer Per 23.4, The Procurement Management Director reserves the right to exercise
their discretion to: 23.4.1. Make award(s) to one or multiple proposers,
13. Can you provide historical recovery rates from previous contract?
Answer 36.9%
14 T the-carrent accounts enpg.17 are considered a backlog, what is the expected
_ number and doliar volumes of agcounts being placed on.a monthly forward flow?
Answer $3,769.01
15. Can you please provide th backlog dollars, backlog volume, forward flow aging,
historical liquidation, and estimated monthly collection revenue?
Answer No backlog. Approximately 36.9% of $3,769.01
Page2 of 4

Solicitation No. REP220222DW] Page 20 of 30



16. Why is this service going out for bid?

Answer Curtrent annual contract expires 6/12/2022.

17 How much was paid to the incumbent during the last fiscal vear?

Answer $17,338.60 Prof Adj Corp, $1,454.64 Gulf Coast Collection Bureau

18. Does the County accept eredit cards? If so, who s responsible for the processing fee?
Answer Yes, Vendor,

19, Given the high cost of data breaches and since the agency will have sensifive data

resting on their system Cyber Insurance is usually required, however; it is not
specified in the Minimum insurance requirements oni Page 14. Is this a requirement? If
so what amount of coverage is required?

Answer Yes, Cyber is required. Seé sitached opdated Lee County Insurance
Requirements Cyber Liability,

20. 1t.is understood that if the collection firm obiains information on the customer’s
insurance, this mformation will be returmed to the county’s contracted billing vendor-
for processing. Will the agency receive a fee on these accounts if' the insurance
company, or customer, makes a payment?

Answer Yes

21 How long has ihe incumbent been providing the requested services?

Answer Current annual contract RFP180128MRH staried 6/13/2018 to piresent. Contract
expires 6/12/2022,

22, Under 1.1.1, the current accounts are listed. I8 this a camulative backlog or accounts

that will be recalled from the incumbent or an estimation of the accounts to be sent
under 3 new contract?

Answer Estimate.

2. What were the total number of accounts placed with the current vendor in 20217 In
20207

Answer FY20- 945 FY21-1051

24, What were the total doflars of collection accounts placed with the current vendor in
20217 In 20207

Answer FY20- $148.234 FY21- $288,669

25. What is the contifigency fee charped by the ineumbeni?

Answer 20%

26, ‘What were the total fess paid fo the incumbent in 20217 In 20207

Answer FY 20- $17,570.60 FY21- $17,238.60

27, What is the collection success rate (recovery rales/liquidation percentages) of the
incumbent?

Answer Historical rate of return 36.9%,

28. Will accounts held by any incumbent(s) be moved to the new vendor as a one-time

placement at contract start up? If so, please specify the age, number of accounts, and
tofal dollar amount of the accounts,

Page 3 of 4
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| Answer [ No 1

29. How often will updated payment files be sent to the contractor (i.e., daily, weekly,
ete. )T
Answer Daily
.30. Will commission be paid to the agency on reconnects for the utility accounts?
Answer No.
3L Why are the debt coltection services currently up for bid? (Poor service? Consumer
complaints? Contract expiration?)
Answer Current annual contract expires 6/12/2022.
EyA What collection attempts are performed or will be performed internally prior to
placement?
Answer Final bill and fwo reminder notices.
33, What is your number one mepsufement when working with agencies? foe, liquidation,
compliance, cte.?
Answer Dollar amount collected.

BIDDER/FROPOSER I8 ADVISED, YOU ARE REQUIRED TO ACKNOWLEDGE RECEIFT OF THIS
ADDENDUM. WHEN SUBMITTING A BID/FROPOSAL. FAILURE TO COMPLY WITH THIS
REQUIREMENT MAY RESULT IN THE BIDDER/PROPOSER BEING CONSIDERED NON-RESPONSIVE.

ALL OTHER TERMS AND CONDITIONS OF THE SOLICITATION DOCUMENTS ARE AND SHALL
REMAIN THE SAME.

Procurement Analy$t Direct Line; 239-533-8864
Leg County Procurement Management
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Procurement Management Department
2118 Second Street, 1™ Floor

Lee Count Fort Myers, FL 33901
. Sinbhwest f?maﬂ«y Main Line; (239).533-8881
Fax Line: (239) 485-8383

wwiv.leegoy.com/procurement

Posted Date:  April 18, 2022

Solicitation No.: RFP220222DW]

Solicitation Name: Collection Agency Services — Annual’

Subject:  Addendum Number 3

The following represents -clarification, additions, deletions, and/or modifications to the above referenced bid. This
addendum shall hereafier be regarded as patt of the solicitation. ltems not referenced hercin remain unchanged, including

the response date. Words, phrages or seéntences with a strikethrough fepresent deletions to the original solicitation.
Underlined words and bolded, phrases or sentences represent additions to the originat solicitation.

OPEN DATE/BIDS DUE EXTENSION
FROM: April 21, 2022, at 2:30 PM

TO: April 28,2022, at 2:30 PM

Bidders must ensure they continue to monitor the Leé Counly Procuremest website for any follow-up information
regarding this solicitation.

BIDDER/FROPOSER IS ADVISED, YOU ARE REQUIRED TO ACKNOWLEDGE RECEIPT OF THIS
ADDENDUM WHEN SUBMITTING A BID/PROPOSAL. FAILURE TO: COMPLY WITH THIS
REQUIREMENT MAY RESULT IN THE BIDDER/PROPOSER BEING CONSIDERED NON-RESPONSIVE.

ALL OTHER TERMS AND. GONDITIONS OF THE SOLICITATION DOCUMENTS ARE AND SHALL
REMAIN THE SAME.

Lee County Procurement Management

Page 1 of 1
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Procurement Management Department
2115 Second Street, 1™ Floor

Lee County Fort Myers, FL, 33901

g Southoest (Tomile Main Line: (235) 533-8881
Fax Line: (239) 485-8383

www.Eeegov.com/grocurement

Posted Date: April 21, 2022

Solicitation No.: REP22022210W}

Solicitation Name: Collection Agency Services — Annual

Subject: Addendum Number 4

The following represents -clarification, additions, delétions, and/or modifications to the above referenced bid. This
addendum shall hereafter be regarded as part of the solicitation. Items not referenced hercin remain unchanged, including
the response date. Words, phrases or seatences with a strikethrough represent deletions to the original solicitation.
Underlined words and bolded, phrases or sentences represent additions to the original solicitation.

1.  ATTACHMENT: NONE

2. QUESTIONS/ANSWERS

1. Has Lee County added e-mail ortext notification to the infernal treatment?
Answer Yes, vou may entail or text debtors,
2 How many statements are sent on accounts prior to placement with the collections
) agency?
Answer Fina] bill and two reminder notices.
3 How many phone calls are attempted by Lee County on accounts prier to placement
) with the collections agency?
Answer ‘Zero
4 Going forward, what is the expected monthly placement volume of EMS collections
) accounts?
A Monthly placement volune of accounts varies, please see Addendum 2 Detailed
nswer otk o
Specifications 1. 1.1 Current Accounts.
5 Going forward, what is the expected monthly placement volume of Fiscal Pool
) collections accounts?
Answer Monthly placement volume of accounts varies, please see Addendum 2 Detailed
Specifications 1.1,1 Current Accounts.
P Going forward, what is the expected monthly placement valume of Transit System
i collections accounts?
Answer Monthly ptacement volume of accounts varies, please see Addendum 2 Detailed
Specifications 1.1.1 Current Accounts.
7 Going forward, what is the expected monthly placement volume of Solid Waste
’ collections accounts?
Ans Moiithly placement volume of accounts varies, please see Addendum 2 Detailed
nswer s .
Specifications 1.1.1 Current Accounts.

Page 10f3
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g Going forwatd, what is the expecied monthly placement volume of Utilities
i collections accounts?
Monthiy placement velume of accounts varies, please see Addendum 2 Detailed

Answer . : .

Specifications 1.1.1 Current Accounts.

9. What was the recovery rafe on collection accounts submitted in 20207

Answer Y 20, 1051 accounts = $288,669.

10. What was the recovery rate on EMS collections accounts submitted in 20207

Answer The historical rate of return for ali accounts is 36.9%

11. What-was the recovery rate on Fiscal Pool collections agoounts submitted in 20207

Answer The historical rate of return for all accounts is 36.9%

12. What was the recovery rate on Transit System collections accounts submitted in
20207

Answey The historical rate of return for all accounts is 36.9%

13, What wag the recovery rate on Solid Waste collections accounts submitted in 20207

Answer The historical rate of return for all accounts is 36,9%

14. What was the recovery rate on Utilities collections accounts submitted in 20207

Answer The historical rate of return for all accounts is 36.9%

15. As of March 2022, credit reporting to Bxperian, Equifax and TransUnion can no
longer accur on medical debts under $500-and also can no lenger occur until 12
months from the date of referral to the collections agency. Will the scope of work in
the contract be updated to meet this requirement?

Answer Please follow Fair Credit Reporting Act guidelines,

186: Please conirm found insurance on EMS accounts will be paid at the standard
commission fee for payments received if they are valid billable coverages for the
account.

Answer _Payment amoints per found insurance on EMS accounts shall be part of contract
negotiations with awarded Vendor:

17. Will it be allowed to leverage work from home collectors not co located in a single call
center facility?

Answer Yes

18. Would Lee County allow for work to.occur culside of the United States such ag Mexico,
India, or The Philippines?

Answer No

19, "Wihat has been the average recovery rale afler 12 months of collections activity?

Answer The historical rate of return for all accounts s 36,.9%

20. What has been the recovery rate on EMS collections accounts after 12 months of
collections activity?

Answer The historical rate of return for all accounts is 36.9%

2L What has been the recovery rate-on Fiscal Pool collections accounts after 12 months of
collections activity?

Answer ‘The historical rate of return for all accounts is 36,9%
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22 What has been the recovery tate on Transit Sysiem collections accounts after 12 months
of collections activity?

Answer The historical rate of return for all accounts is 36.9%

23. What has been the recovery rate on Solid Waste collections after 12 months of
collections activity?

Answer The historical raje of return for alt accounts is 36,.9%

24, What has been the recovery rate on Utilities. collections accounts -after 12 months of
collections activity?

Answer The historical rate of return for all accounts is 36,9%

25. How long will the agency keep the accounts after placement?

Ansyer Seven years,

BIDDER/PROFOSER IS ADVISED, YOU ARE REQUIRED TO ACKNOWLEDGE RECEIPT OF THIS
ADDENDUM WHEN SUBMITTING A BID/PROPOSAL. FAILURE TO COMPLY WITH THIS
REQUIREMENT MAY RESULT IN THE BIDDER/PROPOSER BEING CONSIDERED NON-RESPONSIVE.

ALL OTHER TERMS AND CONDITIONS OF THE SOLICITATION DOCUMENTS ARE AND SHATLL
REMAIN THE SAME,

Procurement Analyst — PAvi
Procurement Analyst IMrect Line: 239-533-8864
Lee County Procurement Management

Page 3 of 3
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EXHIBIT B
FEE SCHEDULE

Vendor shall be entitied to a competitive contingency rate of 7% on all doliars collected for the
full term of this Agreement. This 7% fee is all-inclusive and includes but, is not limited {o:
transportation costs, onsite visits, visitations with staff, general and administrative costs. There
shall be no hidden cost associated with this Agreement and full disclosure of the nature and
amount of all fees and charges is mandatory.
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EXHIBIT C
INSURANCE REQUIREMENTS

| ee COUﬂTy Insurance Requirements

Snthuest Fivite Cyber Liability

BOARD CF COUNTY COMMISSIONERS

Minimum Insurance Requirements: Risk Management in no way represents that the
insurance required is sufficient or adequate to protect the vendors’ interest or liabilities.
The following are the required minimums the vendor must mainiain throughout the
duration of this contract, The County reserves the right to request additional
documentation regarding insurance provided

a. Commercial General Liability - Coverage shall apply to premises andfor
operations, products and completed operations, independent contractors,

contractual liability exposures with minimum limits of:

$1,000,000 per occurrence

$2,000,000 general aggregate

$1,000,000 products and completed operations
$1,000,000 personal and advertising injury

b. Business Auto Liability - The followihg Automobile Liability will be required and
coverage shall apply to all owned, hired and non-owned vehicles use with minimum
limits of;

$1,000,000 combined single imit (CSL)

¢. Workers' Compensation - Statutory benefits as defined by FS 440 encompassing
all operations contemplated by this contract or agreement to apply to all owners,
officars, and employees regardless of the number of employees, Workers
Compensation exemptions may be accepted with written proof of the State of
Florida's approval of such exemption. Employers’ liability will have minimum limits
of:
$500,000 per accident

$500,000 disease Hmit
$500,000 disease - policy limit

d. Cyber Liability - Coverage shall include but not limited to liability for data
breaches, media contert, privacy liability, and network security for third parties for
losses arising from disciosure of confidential information. Retro date, prior to
commencement of the job.

$1,000,000 per ocourrence

*The required minimum limit of llability shown in a. and b. may be provided in the form of
“Excess Insurance” or “Commercial Umbrella Policies”, in which case, a “Following Form
Endorsement” will be required on the “Excess Insurance Policy” or “Commercial
Umbrella Policy.”

Revised 11/30/2021 - Page 1 of 2
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‘ Lee COUH’Ey Insurance Requirements Cont.
: Sonthuest (irite Cyber Liability

BOARD OF COUNTY COMMISSIONERS

Verification of Coverage:

1. Coverage shall be in place prior to the commencement of any work and throughout
the duration of the contract. A certificate of insurance will be provided to the Risk
Manager for review and approval. The certificate shall provide for the following:

a. The certificate holder shall read as follows:

Lee County Board of County Commissioners
P.O. Box 398
Fort Myers, Florida 33902

b. “Lee County, a political subdivision and Charter County of the Stale of Florida,
its agents, employees, and public officials” will be named as an "Additional
insured"” on the General Liabifity policy, including Products and Completed

Operations coverage.

Special Reguirements:
1. An appropriate "Indemnification” clause shall be made a provision of the contract.

2. If is the responsibility of the general contractor to insure that all subcontractars
comply with afl Insurance requirements.

Revised 11/30/2021 - Page 2 of 2
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EXHIBIT D
VENDOR BACKGROUND SCREENING AFFIDAVIT

Lee County VENDOR BACKGROUND
Suthst SCREENING AFFIDAVIT

Florida Statutes Chapter 435 governs required background screenings for any employees,
contractors, subcontractors, or agents of the Vendor who will have contact with any vulnerable
person, as defined by statute, or who otherwise are required to undergo a Level 1 or Level 2
background screening in accordance with Florida law.

The Vendor is responsible for ensuring that such required background screenings are conducted
in accordance with Florida Statutes Chapter 435. Documentation of such completed background
screenings must be maintained for a period of no less than five (5) years and are subject to audit
by Lee County at any time during such five (5) year period.

Under penalty of perjury, I declare that T have read and understand the requirements stated
above, and that all required background screenings shall be conducted in accordance with
this affidavit. | further understand that there may be additional local, state, and federal
regulations that may require background screening, and that the Vendor will be solely
responsible for complying with such legal requirements. Furthermore, the Vendor shall
indemnify and hold Lee County harmless from any and all claims or actions resulting from failure
to comply with this affidavit.

7
Date: 8, Lf/ﬁ;)_ %/ %

Signature
STATE OF J~Z AT 2 CHRESTOPMER 100 PAES/C oo
COUNTY OF _Z4zLl £ R0 R0 06 1/ Name/Title 7

The foregoing instrument was sworn to (or affirmed) and subscribed be:fore me by means of OJ physical
presence or ] online notarization, this _Y _ day of ,406%’5 7 2027% py the above-named person
and in their stated capacity, and is either personally known to me or who has produced the following as
identification: R ” :

-

[Stamp/seal required] /LQé—-z/ h

Signature, Notary Public

sl 'oi;:ﬁ,_ DEANNA LOCKLAIR
I Whi Notary Public - State of Fiorida
'ﬂ% d @é' Commission ¥ i4H 014594 {
~EGFRES My Comm. Expires Jun 25, 2024
Bonded through Mational Notary Assn,
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