Helpful Tips

Have a concern with a vendor’s
performance?

e Vendor Complaint is a process to address complaints made against vendor(s) to
address non-performance.

e The department will contact the vendor to address their concerns and seek a
resolution. If you are unable to resolve it with the vendor, then a Vendor Complaint
form needs to be completed and submitted through the portal on Procurement
Management’s intranet page along with all documentation, e.g. emails.

e Once submitted, Procurement Management staff will contact the department and
vendor to provide an option for resolving and/or finalizing the Vendor Complaint

View contract document; Vendor Complaint Form



https://leegovfl.sharepoint.com/sites/Procurement/SiteAssets/SitePages/POTermsAndConditions/Fillable---Vendor-Complaint-Report.pdf?web=1
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