
ASSISTANCE AVAILABLE

The American Red Cross is providing emergency 
financial assistance to Florida residents whose 
primary home suffered major structural damage or 
was destroyed by Hurricane Ian or Nicole. 

The majority of eligible households will receive an 
invitation to complete an application through an 
email, text message or phone call directly from the 
Red Cross. This is a real program and not a scam. If 
you’ve received this outreach, please call 
1-800-RED CROSS [(800)-733-2767] 
for next steps. 

If a household believes it has qualifying damage but 
has not received a call, text or email from the Red 
Cross, we encourage them to walk-in at a pop up 
site or visit us at a recovery center that can be found 
at www.redcross.org/ian.
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Bring one of the following for ID verification:
• Driver’s license or state ID card
• Consular ID 
• U.S. or foreign passport
• U.S. Permanent Resident Card 
• Military/Military dependent ID
• Other government ID 

If your ID does not include the address of your damaged home, also 
bring one of the following:

• Mortgage statement or deed
• Current rental agreement
• Recent utility bill
• Recent mailed bank statement
• Vehicle registration or insurance card
• Tax assessor record
• Affidavit of ownership interest
• Other official documents (Example: mail from school dated 

within 60 days of event)

For resources to help with your recovery, scan the QR 
code, go to https://resources.redcross.org or dial 2-1-1 

Bring one of the following for ID verification:
• Driver’s license or state ID card
• Consular ID 
• U.S. or foreign passport
• U.S. Permanent Resident Card 
• Military/Military dependent ID
• Other government ID 

If your ID does not include the address of your damaged home, also 
bring one of the following:

• Mortgage statement or deed
• Current rental agreement
• Recent utility bill
• Recent mailed bank statement
• Vehicle registration or insurance card
• Tax assessor record
• Affidavit of ownership interest
• Other official documents (Example: mail from school dated 

within 60 days of event)

For resources to help with your recovery, scan the QR 
code, go to https://resources.redcross.org or dial 2-1-1 


