
Managing what you owe your health care providers has 
never been easier. Just connect your health care claims 
data with your PayFlex® account(s). 

Health claims made easy
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Here’s how it works 

Questions?
Log in to your PayFlex member website and click Help & Support. 

PayFlex Systems USA, Inc.

This material is for informational purposes only and is not an offer of coverage. It contains only a partial, general description of 
plan benefits or programs and does not constitute a contract. It does not contain legal or tax advice. You should contact your 
legal counsel if you have any questions or if you need additional information. In case of a conflict between your plan documents 
and the information in this material, the plan documents will govern. Eligible expenses may vary from employer to employer. 
Please refer to your employer’s Summary Plan Description (“SPD”) for more information about your covered benefits. Information 
is believed to be accurate as of the production date; however, it is subject to change. PayFlex cannot and shall not provide any 
payment or service in violation of any United States (U.S.) economic or trade sanctions. For more information about PayFlex, go 
to 

©2019 PayFlex Systems USA, Inc.
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Verifying card purchases with connected claims 
If you have a PayFlex reimbursement account, you’ll get a 
Request for Documentation letter. This means you need to 
verify that a card purchase is eligible. If you have 
unreimbursed health care claims showing in the Health Plan 
Activity tool, you can apply them to an unverified card 
purchase. And you won’t have to send PayFlex 
documentation for that purchase. Just: 
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