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Updated Test Result Procedures for CenturyLink COVID-19 Testing Site 
 
Fort Myers, FL, May 21, 2020 - In order to expedite the confirmation of results from daily testing at the 
COVID-19 sites, the state has expanded the capacity to contact individuals who are tested at these sites. 
Specifically, the state has streamlined these results to come from a HIPAA compliant contracted call 
center, which can contact up to 10,000 individuals per day. 
 
If you have not been contacted within five days after testing, you may request your result by: 
 

 Calling: (850) 583-2419 Monday through Friday 8 a.m. to 8 p.m.  

 Sending an email to COVID19Results@cdrmhealth.com. You will be prompted to complete an 

Authorization to  Release Information. 
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