|Lee County

Southwest Florida

Impacts of COVID-19 on Households, Businesses, and Non-Profit Agencies

Lee County received $149 million under the American Rescue Plan Act (ARPA) to respond to adverse impacts of the COVID-19 pandemic. The Lee
Board of County Commissioners will use ARPA funds to meet the community’s needs within the eligible expense categories. The Community is being
asked to complete this survey to share their pandemic impacts and feedback for ARPA recovery and resilience planning. The survey opened to the
public on September 8, 2021.

Survey Summary
Responses from September 8 — 30, 2021

Total number of responses: 712

Please note — Responses were not required for all questions.

Survey location: https://www.leegov.com/ARPA/

Lee County Community Impact Survey.

Survey is also available in: Spanish, Haitian Creole
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https://www.leegov.com/ARPA/
https://survey123.arcgis.com/share/285546324ea746ee9c92a62e38e71cf9
https://survey123.arcgis.com/share/d9e4b78c6ed24f4bafdcda59041d724e
https://survey123.arcgis.com/share/4bf9c7544dfd4bcfa9492eae07344881

Pandemic Impacts

1. How has the COVID-19 pandemic personally impacted you or your household? Select all that apply:

COVID - Household Impacts
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2. Describe your workplace.

Workplace Descriptions
Other
10%

School
5%
Not Applicable
26%

Nonprofit
12%

Government
13%

Business
34%
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3. If applicable, what industry do you work in?

Industries that Respondents Work In

Health Care and Social Assistance

Other

Not Applicable

Construction

Professional and Technical Services
Educational Services

Public Administration

Finance and Insurance

Real Estate and Rental and Leasing

Arts, Entertainment, and Recreation
Accommodation and Food Services
Transportation and Warehousing

Other Services, Except Public Administration
Retail Trade

Management of Companies and Enterprises
Manufacturing

Utilities

Agriculture, Forestry, Fishing and Hunting
Wholesale Trade

Administrative and Waste Services

Mining, Quarrying, and Oil and Gas Extraction

. 8.66%
I 7.73%
. 6.81%
I 5.71%
e 4.24%
s 3.68%

s 3.50%

——— 3.13%

I 2.95%

— 2.76%

I 2.58%

e 1.10%

e 1.10%

e 0.92%

= 0.37%

= 0.37%

= 0.37%

0.00%
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4. If applicable, what is your role at your place of work?

Workplace Roles

Volunteer Other Not Applicable
1% 6% 9%

Owner
17%

Staff
39%

Management
28%
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5. How has the pandemic impacted your workplace? Select all that apply:

COVID - Workplace Impacts

35%
31% 31%

30%
26%
5% 24% 25% 24%
21%
19%
2 0,
0% 17%
15% 14%
(]
10%

10% 8% 8%

sy 5% 6% 6% 6%

(]
) 111 I I I I I
o 1 1 1 |

)

X

2 o S < X > ] > S > o < S ) <
o W& e & 22 Z 2 & & & & S & & NN & &
FF T L F G F TGS an &S
& IS RS & £ & & S © © & N N\ N 47 S &
& ° % Q o Q o N & C ety o
& S o & @ Q R e N S RO e & 0 & & & <
X & © » S R & N S S S AN P RN
& & ((\cﬁ & &L &o% L & XN F £ & EES
A O I & o NI < 5 P @R
2 . e & J < & < 2 S o N < 2 L&D
¢ & o & F & & o & & o & & R R
6\@ I~ ;\\(\ Q,\O (\’b\ SQ; & $® ,§\ ‘{\0 S e\, 60\ "o\\} /b(_’@ .\_QQ’ +QQ' 6\0 &
<& > o ) @ S X o < N S\ o 4 e e 2 °
s & ((&Q &S oob o &\‘\ & \?z,\b & 0060 Q N Qed\ S @ 4 &
X
NI 2 SN A SR I N £ & &
@ & & & & & S & SSRGS
; N o < &
EOAY &P & & & ¢ & S
o SR o I N N
O <& N Q/(Q O (,go
Q \O\Q’ S 6()\ <
Q‘O (\\(@o Qﬂ 'b(’e
> A
& &
N\, e
® &
\ Q/\(‘
<O &
S &
O &
P B
o
\Q/&
&
Qk

B Mental Health  ®Job Training Assistance B Ecoiiomic Assistance B No Impact B Other

Lee County Community Impact Survey Summary Results as of September 30, 2021



6. Do you have the necessary skills/training for your current job or the job you're looking for?

Do you have needed Job Skills?

Not Applicable
22%

No - seeking certificate
2%

No - seeking degree
1%

Yes
75%
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7. | know of a local organization that can provide assistance to help me get the services listed below. Do you agree with the above
statement?

Knowledge of a local organization that can provide assistance for:
Food, Housing, Childcare or Mental Health services

350

300

250

200
150
100
50
0

Food services Housing services Childcare services Mental health services

M Yes W No
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8. What resources or services did you need during the pandemic that were not available?
Text Responses Summarized into Categories

"Comment Categories" for the resources or services
needed during the pandemic that were not available
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9. What feedback or input do you want to provide to the Board of County Commissioners related to the pandemic?
Text Responses Summarized into Categories
"Comment Categories" for feedback or input you want to provide to
the Board of County Commissioners related to the pandemic
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American Rescue Plan Act Proposed Projects

10.From the list of project categories below select your top 3 (three) most important areas.

Top Project Categories (3 Selected)

Behavioral and Mental Health Services [ 52.53%
Housing and Homelessness Assistance [ 51.40%
Food Security (Food Bank Assistance) I 47.61%
Children's Educational Disparities [ 31.74%
Workforce Certifications/ Training [ 26.54%
Small Business Technical and Rental Assistance [ 24.86%
Assistance to Childcare Providers [T 22.89%
COVID Impacted Industry Assistance (Tourism) I 22.75%

Nonprofit Assistance and Capacity Building [ 19.66%
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11.Do you have a proposed project idea for how Lee County should consider using American Rescue Plan Act funds for the category of

Public Health Impacts (COVID testing, personal protective equipment, mental health services)?
Text Responses Summarized into Categories

Public Health Impacts - "Comments Categories" for
Project Ideas? proposed project ideas for Public
Health Impacts
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12.Do you have a proposed project idea for how Lee County should consider using American Rescue Plan Act funds for the category of
Negative Economic Impacts (aid to households, small businesses, nonprofits, and impacted industries)?

Text Responses Summarized into Categories

Negative Economic Impacts -
Project Ideas?
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project ideas for Negative Economic

Impacts

T 36%
T 30%
I 8%
T 21%

. 8%

put % children Grant home WP nu_mmenls Emmﬂ“ees II'IIIII'I_tS
ciye Money covid ' Non-profits i
COovID. ete. EIJT Funding  pandemic. Direct
neonle work- - gervices nro“ide free
System generated word cloud. good it. fund 1 child
= Small
hack
time i
e care P4V work housing Nonprofits .
community  jncome ¢ Ald
PP~ access
. Rifordable Gounty health -
i impacted S households ©1!cU0N
niwe mﬂﬂillirll plan  jee; low OWNEers "!llﬂﬂ] a1

Lee County Community Impact Survey Summary Results as of September 30, 2021

ol 0000 msgem



13.Do you have a proposed project idea for how Lee County should consider using American Rescue Plan Act funds for the category of
Services to Disproportionately Impacted Communities (education assistance, healthy childhood environments, housing support,

addressing social determinants of health)?
Text Responses Summarized into Categories

Services to Disproportionately "Comments Categories" for
Impacted Communities proposed project ideas for Services
to Disproportionately Impacted
Communities
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i. AgeRange
Respondent Age Range

35%
30%
25%

20%
15%
10% I
5% .
0% — |

18 and Under 19-24 25-34 35-44 45-54 55-64 65 and over Prefer not to
answer

ii.  Which of the following best describes you?

Respondent Description
Multiracial or Biracial
2%

A race/ethnicity not
listed here
1%

American Indian or
Prefer not to answer

7% Alaska Native
0,
Asian 0%
/ 0%
Black or African
/ American

2%

\ Hispanic or Latino

7%

White
81%

Native Hawaiian and
Other Pacific Islander
0%
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iii. Gender

iv.  City of Residence

ResBondent Gender

Preter not to answer

3%

Male
37%

Female
60%

Respondent City of Residence

Fort Myers

Cape Coral

Sanibel

Estero

Lee County (not within a city boundary)
Bonita Springs

Other

Fort Myers Beach

181

140

102

87

83

34

24
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v.  Primary Language Spoke at Home

Primary Language Spoken at Home

Spanish

—\ Other

2%

English
95%

vi.  Number in Household

Count of Number in Household
350 330
300
250
200
150

97
100 80 71

41
50 19

1 2 3 4 5 6 or more
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vii.

viii.

Household Composition

Household Composition

350

300

250

200 156

150

100

50 39 26
o I 7 R
Household with Household with Household with Household with a
children and two children and a single  children and other disabled member
parents parent guardian

Composition
Household Income Range
Household Income
300
250
200
150

100 73

55
1R 1

Less than $26,000  $26,000 - $35,999  $36,000 - $55,999  $56,000 - $71,999
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324

57

Household caring for Other
older adult(s)

241

101

$72,000 - $99,999 More than $100,000
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ix.  What is your current employment status?

Employment Status

Employed in a full-time job
Retired 152
Working in your own business or self employed 62
Employed in a part-time job 38
Unemployed (looking for work) 19
Other 14
Employed in an informal job without a contract, regular... = 9
Not looking for work 9
Employed in multiple part-time jobs

Student 4

X.  How would you like to get updates from Lee County Government?

Preference on how to Receive Lee County Updates

Social Media Posts

% Government TV
channel
6%
County Website —_ Blllbo:;ﬂ:‘:round
36% y
8%

Email
66%
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