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 LEE COUNTY UTILITIES
CUSTOMER SERVICE CENTER
7391 COLLEGE PKWY
FORT MYERS, FL  33907
PHONE: (239) 533-8845 OR 1-800-485-0214
FAX: (239) 485-8845  E-MAIL:utilities@leegov.com
 
APPLICATION FOR PREFERRED PAYMENT PROGRAM
 
 
The Preferred Payment Program is a payment extension plan that assists customers who are on a fixed income such as Social Security or on another governmental retirement program.  This plan will allow customers to pay their monthly utility bill based on the date their retirement checks are received.
 
To be accepted into this program, you must:
1.         Pay all outstanding account balances with Lee County Utilities.
2.         Provide proof of Social Security or other governmental benefit plan.
3.         Return completed application with proof of benefits statement to Lee County Utilities by
         fax, e-mail, US mail, or it can be dropped off at our office location. 
 
Failure to pay any bill in full by the extended payment date will result in a Reminder Notice being sent, possible disconnection of service and/or expulsion from the  Preferred Payment Program.
 
 Customer Information
 
 
 
 
 
 
 
 
 
 
 
 Assistance Received: 
 
I certify that I am solely dependent on the income referenced above and grant Lee County Utilities permission to verify the accuracy of my application.  I also understand that, if my application is approved, my payment due date will be extended to a new monthly payment due date starting with the next bill.  I understand that I am responsible for paying the bill in full by the extended due date shown on the bill.  If I fail to pay the bill, I will receive a Final Notice, my service may be disconnected and I will be ineligible for future participation in the Preferred Payment Program.
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