
Find what you need, when you need it!
Aetna Navigator® Member Website

Make the most of your FSA 
with Aetna Navigator
■  Check the status of your 

FSA claims
■  Sign up for direct deposit and get 

faster access to your account funds
■  Download claims — for you and 

your family
■  Print your Health History Report — 

a handy summary of your health-
related activities such as doctor visits, 
medical tests and prescriptions

■  Look up deadlines for submitting claims
■  Ask for e-mail alerts when there is 

a new Explanation of Payment  
(EOP) to view online

■  Turn off paper delivery of your EOPs, 
if you have direct deposit

■  Use the FSA Savings Calculator 
to estimate savings

■  Ask Ann, Aetna’s virtual Assistant, 
your question

■  E-mail Aetna Member Services using 
“Contact Us”

■  Link to other useful health information 
and tools to help you make more 
informed decisions

Find what you need, when 
you need it 
Your secure member website gives you 
easy access to many tools that can help 
you make more informed decisions 
about your health care. You can:

■  Find a doctor, pharmacy or facility
■  Estimate the cost of care
■  Learn more about your benefits 
■  View claims
■  Find a form
■ Get an ID card

It’s easy to get started!
Go to www.aetna.com. New 
members click “Register.” If you’re 
already a member, log in by clicking 
“Aetna Navigator® Member Log In.”

Health benefits and health insurance plans are offered, underwritten or administered by Aetna Health Inc., Aetna Health of California Inc., Aetna 
Health Insurance Company, Aetna Health Insurance Company of New York and/or Aetna Life Insurance Company (Aetna). In Maryland, by Aetna 
Health Inc., 151 Farmington Avenue, Hartford, CT 06156. Each insurer has sole financial responsibility for its own products.

Health expenses must be submitted to the supplemental plan before submitting to your Aetna FSA. Eligible out-of-pocket expenses incurred during the year, will 
be reimbursed from your FSA with tax-free dollars. Estimate fund amounts carefully. Unused funds will be forfeited either after the last day of the fund year or two 
months and 15 days into the following fund year, depending on your plan design. Information is believed to be accurate as of the production date; however, it is 
subject to change. For more information about Aetna plans, refer to www.aetna.com.
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Don’t delay!

Visit your secure website today! www.aetna.com

Use any mobile phone with web 
access to log in at Aetna.com and 
try some great tools. Or if you have 
a smartphone, check out our apps!

You’re mobile. 
So are we.


