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Welcome Lee County Board of County 
Commissioners  members

Presenter
Presentation Notes
Welcome! My name is Danielle and I’m here from Aetna®. There are important changes happening to your medical and prescription drug coverage for 2023. We’re here today to help you understand those changes and answer any questions you may have.   We’ll have time for a Q&A at the end.
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What we’ll cover

• Why Aetna®?

• The parts of Medicare

• How the Aetna MedicareSM Plan (PPO) works

• Keeping the doctors you know and trust

• Extras you get with Aetna Medicare Advantage 

• What happens next?

Presenter
Presentation Notes
Today you’ll learn a lot of great tips and insights that can help you get the most from your Aetna Medicare Advantage benefits.  We’ll review the following topics you see here. Some of you may not be familiar with Aetna® or the parts of Medicare, so we’ll cover that.How the Aetna Medicare Advantage PPO plan works.Important information about our plan and how to use it with your doctors and hospitals.Extras you get with your Aetna Medicare Advantage PPO plan.And lastly, what to expect next and important resources.Let’s get started.



Why Aetna®?

Presenter
Presentation Notes
So, why Aetna®?
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Our experience speaks for itself 35+ years
Medicare experience and 25+ 

years managing pharmacy 
benefits

96%
Aetna Medicare 

Advantage member 
satisfaction**

2.9M+ 
Aetna Medicare 

Advantage members*
Everything we do starts 
with the end 
goal in mind: Helping you 
achieve your 
best health.

1 million+
network providers and 
4K+ network hospitals†

4.5 Stars
Medicare Advantage 

rating***

*Monthly report by Country Contract, CMS, May 2022.
**Aetna group Medicare Advantage member results from Aetna’s Member Experience Diagnostic (MEDS) 
online survey conducted from January to June 2020.
†Aetna Medicare Advantage PPO network as of April 2022.

Presenter
Presentation Notes
Aetna® is one of the country’s largest health insurers. The Aetna Medicare Advantage PPO plan was chosen as the health plan option because it combines comprehensive benefits with cost savings for our members.With over 35 years of Medicare experience and over 25 years managing pharmacy benefits, you’ll see why more than <2.9> million retirees trust us to provide quality benefit coverage.* Rest assured, you can too. 96% of our members are satisfied with their Aetna Medicare Advantage PPO plan.**   We also make it easy to continue seeing your doctors, with over one million network providers and over 4,000 network hospitals.† We’re devoted to helping over 2.9 million Medicare Advantage members manage and improve their health.* 



The parts of Medicare

Presenter
Presentation Notes
Before we learn about your plan option, let’s spend a few moments reviewing the parts of Medicare and what it means to you.
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A simple view

Government plans
 Original Medicare Private plans

Medicare 
Part A

Medicare 
Part B

Medicare 
Part C

Medicare 
Part D

Supplement 
Plans

Helps with 
hospital costs

Helps with 
doctor costs

Medicare 
Advantage plan

Prescription 
drug plan

Helps
cost gaps in 

Part A and Part B 

Combines Parts A + B 
and sometimes Part D 

benefits in one plan 

Helps with 
Rx costs

Presenter
Presentation Notes
Original Medicare is the federal insurance program for people that are age 65 or older, and for some people with a disability or certain illnesses. Medicare has 4 main Parts: The federal government’s Original Medicare program includes Part A and Part B, which covers things like inpatient care, skilled nursing facility care and services from doctors and other health care providers. Part C is included with private medical plans called Medicare Advantage, which is the type of plan you have with Aetna. Medicare Advantage includes Original Medicare Part A and Part B benefits and services, but also can include benefits that Original Medicare doesn’t — which you’ll hear about shortly.  Your Medicare Advantage plan may also include Medicare Part D coverage — which helps cover the costs of prescription drugs. “Supplement” plans are sold by private insurance companies to help cover gaps in Original Medicare. These types of plans are referred to as MedSupp or Medigap plans. 
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What is Medicare 
Advantage?

Benefits that go beyond 
Original Medicare

• Approved by Medicare and administered 
by an insurance carrier such as Aetna®.

• Provides the same Original Medicare Part 
A (hospital) and Part B (medical) benefits.

• Includes additional benefits, such as 
health advocacy programs, personalized 
nurse support and more, at no extra 
cost.

• A yearly limit on out-of-pocket costs for 
covered medical services, unlike Original 
Medicare.

Presenter
Presentation Notes
A Medicare Advantage is another way to get your Medicare Part A and Part B coverage. Medicare Advantage plans are approved by Original Medicare and administered by an insurance carrier such as Aetna.  Medicare pays a fixed amount for your care each month to carriers like Aetna offering Medicare Advantage plans. These companies must follow rules set by Medicare. This allows us to provide rich benefits, at a low cost to you.  They provide the same benefits as Original Medicare; however, they also include extra benefits not offered by Original Medicare, such as health advocacy programs, preventive care, vision and hearing services. And they often include helpful care support programs such as personalized nurse support and more, at no extra cost to you. All Medicare Advantages plans also include a limit on out-of-pocket expenses for covered out-of-pocket medical services each year, unlike Original Medicare. Giving you peace of mind when it comes to your health care costs and financial wellness.



How simply and efficiently 
your new plan works

Presenter
Presentation Notes
We think you’ll find that the Aetna Medicare Advantage PPO plan is efficient and easy to use, and we’ll show you how.
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How the Medicare Advantage plan works

• Easy to use

• One ID card for medical and prescription drug

• One monthly Explanation of Benefits each for medical and 
pharmacy

• More benefits than Original Medicare Part A and Part B

• Low, predictable copays paid at the time of doctor 
office visits

• No extra cost programs to help you reach your health goals

Medicare Advantage plans must cover all 
Medicare-approved services.

One plan: 
Simplicity 

with care advocacy and 
wellness

Medicare Part 
A

Medicare 
Part B

Medicare      
   Part D 

More 
benefits 
   than 
       Medicare 
         Part A 
                  and 
                        Part B

Presenter
Presentation Notes
Medicare Advantage offers you the convenience of all off your Medicare Part A and Part B benefits and Medicare Part D prescription drug coverage. This is everything you get with Original Medicare plus many additional benefits — all in one package. The Aetna® plan is simple  with low, predictable copays for doctor office visits. We want things to be easy so now you’ll only have one ID card for all your medical and prescription drug needs. You can tuck away your Original Medicare red, white and blue card. You’ll also only have one monthly Explanation of Benefits each for medical and prescription drug services. And, you now have additional programs to help you reach your health goals, at no extra cost to you. You’re eligible to enroll if: You’re entitled to Medicare Part AYou’re enrolled in Medicare Part BYou continue to pay your Part A and Part B premiums, if applicable If you don’t have Medicare Part A, you can enroll in our Medicare Part B only plan. Keep in mind, you can only be enrolled in one Medicare Advantage plan at a time.
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Use your member ID card to get care and get in touch

Presenter
Presentation Notes
You should also become familiar with your member ID card.  You’ll need your plan number and your member ID number anytime you are speaking with an Aetna representative or your providers. On the bottom left is the contact information for your primary care physician, or PCP.  On the bottom right is your plan’s Medicare contract number, which you’ll need whenever you access your plan information online. You can also call the phone numbers on your card whenever you have questions about your plan benefits, coverage and providers, or to access our 24-hour Nurse Line.  The Provider Services line is for your health care providers to use when they need to connect with Aetna about your insurance coverage.



How we make it simple 
to see your doctors

Presenter
Presentation Notes
We know the most important thing for our members is “Will my doctor take this plan?” Let’s review your freedom of access with this plan.
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Aetna Medicare Advantage 
Preferred Provider Organization 
(PPO)
• Access to providers nationwide

• No referrals needed

• Over 1,000,000 network providers and over 
4,000 network hospitals*

• See any doctor at the same cost share, who is eligible 
to receive Medicare payment and accept your plan

• Covers you nationally when traveling

• Worldwide coverage for emergency and urgent care

We’ve got you covered
in or out-of-network

*Aetna Medicare Advantage PPO network as of April 2022.

Presenter
Presentation Notes
With over 1,000,000 network providers and over 4,000 network hospitals, you can continue to see your doctors you know and trust.* With the Aetna Medicare Advantage PPO plan, you have the freedom to see any licensed doctor or hospital as long as they are eligible to receive Medicare payment and accept your plan.   {For PPO ESA plans}: One of the key differences with the Aetna Medicare Advantage PPO plan is that you also have an extended service area (ESA). This means that it doesn’t cost you more if your provider isn’t in our network. You will pay the same cost share for both in- and out-of-network services. It also provides coverage nationwide and no referrals are needed. When traveling outside the country you are covered in case you have an urgent need for medical care.  *Aetna Medicare Advantage PPO network as of April 2022.
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Will my doctors 
accept my Aetna® 

plan?

Find out if your doctor will accept the Aetna 
Medicare Advantage PPO plan.
Call us at 1-888-267-2637 (TTY: 711),
Monday to Friday, 8 AM to 9 PM ET.

Presenter
Presentation Notes
So, will your doctors accept your plan? We’re here today to help you find that out. At any time, you can call us if you have questions about certain doctors or need help finding a new provider.  We have a special Aetna Member Services team is that is dedicated to our members, and they will be happy to help you and even call your doctor’s office on your behalf to confirm they will accept our plan.  Our representatives are available Monday to Friday, 8 AM to 9 PM ET. Call 1-888-267-2637 (TTY:711).



Medical benefits designed 
for Lee County Board of County 

Commissioners members

Presenter
Presentation Notes
Let’s take a look at your medical benefits.Our Medicare Advantage plan includes:Comprehensive coverage, including 100% coverage for most preventive services[Predictable copays for most medical care] Benefits that complement your doctors’ care and help you manage your total health — physical, emotional and social
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Let’s look at your [new] medical benefits

Aetna MedicareSM Plan (PPO) ESA

Deductible $0

Out-of-pocket maximum $1,500

Preventive care $0

Primary care office visit $10

Specialty care office visit $35

Inpatient hospital $500 per stay

Outpatient surgery $200

Emergency room $65

Aetna Medicare Advantage PPO plan — A PPO is a preferred provider organization plan. Your plan includes an extended service area (ESA) 
which gives you the flexibility to see any licensed provider or hospital, in or out of network. Your share of the cost is the same for any provider, 
as long as they are eligible to receive Medicare payment and your plan.

Presenter
Presentation Notes
Let’s review your medical benefits.  Aetna Medicare Advantage PPO plan — A PPO is a preferred provider organization plan. Your plan includes an extended service area (ESA) which gives you the flexibility to see any licensed provider or hospital, in or out of network. Your share of the cost is the same for any provider, as long as they are eligible to receive Medicare payment and your plan.Deductible: You pay $0Out-of-pocket maximum: You pay $1,500Preventive care: You pay $0Primary care office visit: You pay $10Specialty care office visit: You pay $35Inpatient hospital: You pay $500 per stayOutpatient surgery: You pay $200Emergency room: You pay $65  Now these are just some highlights of the various benefits. A full listing is available in your summary of benefits. Visit AetnaRetireePlans.com to view your summary of benefits online or login to your member website.



Prescription drug benefits 
designed for Lee County Board of 
County Commissioners members

Presenter
Presentation Notes
Let’s take a look at your prescription drug coverage, also known as your Medicare Part D coverage.
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What you need to know about prescription drug coverage

Catastrophic 
coverageCoverage gapInitial coverageDeductible

Phase

1
Phase

2
Phase

3
Phase

4

You can see the Evidence of Coverage (EOC) of your specific plan for complete coverage information.

Presenter
Presentation Notes
It’s important to know that your coverage runs in four phases.  Phase 1 is the deductible. During this phase, if your plan has a deductible, you usually pay the plan's negotiated lower cost up to the deductible amount for drugs listed in tiers 3, 4 and 5 of your formulary. Once the deductible is met, you will begin the next phase. If your plan has no deductible, then you will begin in the next phase. Phase 2 is initial coverage. Once you’ve reached your deductible, you’ll only have to pay a lower cost sharing amount. This is referred to as your copayment or coinsurance. This phase ends once you and Aetna have paid a combined total of $5,030. That amount may vary by plan. Phase 3 is called the coverage gap. You’d enter this phase after you and Aetna have paid a combined total of $5,030>. Most people never enter phase 3. If you do, you’d pay no more than 25% for your prescriptions until your yearly out-of-pocket costs reach $7,400. Coverage in this phase varies by plan. Many Aetna plans have Tier 1 and Tier 2 supplemental coverage that helps keep member cost down.  Phase 4 is known as catastrophic coverage. In this final phase, most members will pay a lower copayment or coinsurance for each prescription they fill for the rest of the year. 
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Your prescription drug 
plan offers you:

A large pharmacy 
network

 More than 65,000+ 
pharmacies nationwide.

Find a               pharmacy

Visit AetnaRetireePlans.com in 
the “Find doctors and 

prescription drugs” section to 
view our online directory.

Or call the number on your 
Aetna® member ID card.

Presenter
Presentation Notes
With more than 65,000 pharmacies nationwide, filling your prescriptions has never been easier.  Finding a network pharmacy near you is simple. Visit AetnaRetireePlans.com in the “Find doctors and prescription drugs” section to view our online directory or call the number on your Aetna member ID card.
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CVS Caremark® Mail 
Service Pharmacy

The prescriptions you fill regularly are conveniently 
delivered to your door within 7 to 10 days after 
processing your order.

Two easy steps to get started:

1. See if your medication is available through mail order.

• Check your plan formulary (drug list) or call the number 
on your member ID card.

2. Choose how to sign up:

• Register online through your member website.

• Call Member Services at the number on your member ID 
card.

Presenter
Presentation Notes
With CVS Caremark® Mail Service Pharmacy, you have the option of having your prescriptions delivered right to your door within 7 to 10 days. Your plan offers a long-term supply at select retail pharmacies and mail order. This may be a great option if you take medications regularly. Prescription mail order saves you time and hassle and may help you save money. And it may help you avoid running out of your medication. Refer to your plan benefit information for more details.  To get started: Step 1: See if your medication is available through mail order. Some medications aren’t available through mail order. To see which drugs are available, check your plan formulary (drug list) or call us at the number on your member ID card. Step 2: Choose how to sign up. You can register online through your member website or call Member Services at the number on your member ID card. Let us know how you want to pay for your order. That way you can avoid processing delays. You have options such as all major credit and debit cards, electronic check and more. Call us to learn about your options. Be sure to also tell your doctor you’d like your eligible prescriptions delivered. Ask them to send an electronic prescription (e-prescribe) to our home delivery. To manage your home delivery prescription orders online, log into your member website and find the Aetna Pharmacy section.
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Let’s look at your prescription drug benefits
Aetna® Part D plan

Pharmacy network S2

Formulary Comprehensive+

Deductible $0

Tier 1 $10

Tier 2 $20

Tier 3 $35

Tier 4 $35

Coverage gap Full coverage gap

Catastrophic phase Enhanced - $4.15 for a generic drug or a drug that is treated like a generic and $10.35 for all other drugs

Mail-order drugs 2 times retail cost share for a 90-day supply

Presenter
Presentation Notes
Let’s discuss your prescription drug benefits. 
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Need help with your Medicare drug costs? 

• Monthly plan premium

• Yearly deductible

• Coinsurance

• Copays

• Coverage gap

"BeneLynk" 
1-888-715-0225 (TTY: 711),
Monday to Friday, 9 AM to 6 PM ET

or 
Social Security
1-800-772-1213 (TTY: 1-800-325-0778), 
Monday to Friday, 8 AM to 7 PM

To see if you qualify call:Extra Help is a Medicare program that 
helps pay some Medicare prescription 
drug costs such as:

Presenter
Presentation Notes
You may qualify for help with your Medicare costs if you have limited income and resources. Extra Help is a Medicare program that helps pay some Medicare prescription drug costs, such as:Monthly plan premiumYearly deductibleCoinsuranceCopaysCoverage gapTo see if you qualify for Extra Help, you can call “BeneLynk“ 1-888-715-0225 (TTY: 711), Monday to Friday, 9 AM to 6 PM ET> or the Social Security office at 1-800-772-1213 (TTY: 1-800-325-0778), Monday to Friday, 8 AM to 7 PM. You can also call us at the number on your member ID card for help.



Extras you get with Aetna 
Medicare Advantage

Presenter
Presentation Notes
We talked about the simplicity of the plan (one card, keeping your doctors), and we talked about the plan design features.  Now, I’d like to share with you some of the extra support programs you'll get with the Aetna Medicare Advantage PPO plan, at no cost to you.
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How the plan supports the whole you

Prevention
Eye and hearing exams

Annual physicals
Flu shots and other vaccines

Women’s annual health reminder
Cancer screening reminder

Wellness
Healthy Home Visits

24/7 Nurse Line
Hearing reimbursement

Teladoc®

Telehealth
MDLIVE®

SilverSneakers® fitness program
Nonemergency transportation

Support
Resources For Living®

Chronic health condition support
Readmission Avoidance program 

Meal Home Delivery program
Aetna Compassionate CareSM

Healthy Aging Support program

Presenter
Presentation Notes
We value your total health — physical, emotional and social. We want to help you reach your full potential in life; however you define it. So we want to support you wherever you are on your health journey.For those interested in maintaining their health and staying on top of their preventive care options, we offer annual physicals, eye and hearing exams, a women’s annual physical, and a cancer screening reminder. For those who want to focus on wellness or need support, we have programs such as Healthy Home Visits, Resources For Living.For those who want to manage health conditions, we have programs to help with chronic or complex conditions such as diabetes and heart disease. We also offer on-demand assistance through programs such as Teladoc®, telehealth, MDLIVE®, and our 24-hour Nurse Line.For those who have complex medical conditions, we offer nurse case management, help preventing you from being readmitted to the hospital, and compassionate care for advanced illnesses. All of these are included at no additional cost to you and are intended to complement your current health care; they aren’t meant to replace it.
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Aetna Compassionate 
CareSM

Support to manage your health

When compassionate and sensitive support is needed the most, Aetna 
Compassionate Care managers provide treatment and decision support to 
members, families and caregivers for advanced illnesses.

Available support includes:

• Facilitate advanced care planning
• Promote coordination of care with providers
• Connect you to resources in your community
• Provide emotional support to you and your family

Presenter
Presentation Notes
The Aetna Compassionate CareSM program offers members, their families, and caregivers additional support during difficult and sensitive times. Care managers provide treatment and decision support for advanced illnesses. Care managers also work with you and your provider on treatment plans, continuity of care, emotional support, and facilitating advance care planning.  Care managers can also connect you with resources in your community.  If you would like more information about the Aetna Compassionate Care program, call Aetna Member Services.
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MDLIVE® 
behavioral health 

program

Virtual behavioral health support

• Addictions
• Grief and loss
• Relationship issues
• Anxiety
• Life changes
• Stress management
• Bipolar disorder

• Loneliness
• Trauma and post traumatic stress 

disorder (PTSD)
• Depression
• Panic disorders, and more

Get access to virtual mental health visits by phone or video chat through MDLIVE 
board-certified psychiatrists and licensed therapists. 
Benefits include:
• No visit limits
• $0 copay
• 24/7 appointment availability

They are specially trained in issues that are common with senior adults like:

Presenter
Presentation Notes
The normal challenges of life can turn into heavy burdens. Mental health conditions can also make it harder for you to manage other health problems. Now it’s easier than ever to get help from the comfort of your own home. Your Aetna Medicare plan includes a fast, affordable, and convenient way to speak with a licensed therapist or board-certified psychiatrist whenever you or your covered family members need care.  MDLIVE® mental health professionals can help you get back to being you. The first appointment wait time on average is <3 to 7> days and it’s affordable with a <$0> copay with no visit limit. You can also have your visit by phone or video chat,anywhere you choose. Visit MDLIVE.com/AetnaMedicarebh to get started. Or call 1-888-865-0729 (TTY: 1-800-770-5531) to learn more. Our MDLIVE Call Center is available 24 hours/day, 7 days/week and 365 days/year.
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Teladoc®

24/7 access to board-certified doctors
Teladoc doctors can help with many medical conditions, including:
• Cold and flu symptoms
• Allergies
• Sinus problems
• Sore throat
• Respiratory infection
• Skin problems

It’s a convenient and affordable option for care if:
• You’re considering the ER or urgent care center for a nonemergency issue. For 

emergency care, go to the nearest ER.
• You’re on vacation or away from home
• You need short-term prescription refills

Presenter
Presentation Notes
With Teladoc, you have 24/7 access to board-certified doctors. It’s a convenient and affordable option for quality care if you’re considering the ER or urgent care center for a nonemergency issue. For emergency care, go to the nearest ER. You can also use Teladoc when you’re on vacation or away from home, or for short-term prescription refills. Teladoc doctors can help with many medical conditions, including:Cold and flu symptomsAllergiesSinus problemsSore throatRespiratory infectionSkin problems To access Teladoc, just call 1-855-TELADOC (1-855-835-2362) (TTY: 711). Or visit Teladoc.com/Aetna Teledoc is available 24/7.
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Nonemergency 
transportation 

benefit

Safe, comfortable transportation to 
and from medical appointments

This program helps you focus on your health and treatment plans and worry less 
about getting to the doctor.

• 24 annual rides are included in your plan for nonemergency 
trips to and from medical appointments.

• A round trip to an appointment is considered two rides.

This voluntary program is part of your Aetna Medicare Advantage PPO plan, at 
no extra cost.

Presenter
Presentation Notes
We don’t want you to worry about how you’ll get to and from your medical appointments. That’s why Aetna offers optional, nonemergency transportation that gets you there and back. These rides are included with your plan at no extra cost. And we offer this voluntary program at no extra charge to you.
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Meal Home 
Delivery program

Get meals at home while you recover

Having your meals taken care of may help you on your journey 
to recovery.

• Get 14 healthy, precooked meals delivered to your home after 
an inpatient hospital stay — at no extra cost.

• Program caters to special dietary needs, including diabetic and pureed foods.

• Meals are delivered by FedEx or GA Foods within 48 to 72 hours. 

This service is provided as part of your Aetna Medicare Advantage plan at no 
additional cost to you.

Presenter
Presentation Notes
This meal program provides 14 delicious and highly nutritious meals delivered to your home following your hospital stay. It will cater to special dietary needs, including diabetic and pureed foods. Our meal program provides nutritionally balanced home-delivered meals comprised of restaurant-inspired recipes filled with the finest ingredients and prepared in a USDA certified facility. Our menus are constantly evolving — keeping member favorites but adding interesting and tasty additions throughout the year. All meals meet or exceed the federal and state regulatory guidelines, and we offer meals that are heart healthy and diabetic-friendly. We also have renal, pureed and vegetarian options to meet the needs of many. This benefit is provided to you at no additional cost as part of your Aetna Medicare Advantage PPO plan.



30 ©2022 Aetna Inc.

SilverSneakers® fitness 
benefit

Access to fitness benefits from anywhere

Physical activity can improve your health and well-
being.

As a Medicare Advantage member, you get access to:

• Membership at thousands of participating 
SilverSneakers gym locations nationwide, at no extra 
cost

• Home fitness kit, if you can’t make it to a local gym or 
exercise class

• On-demand fitness classes from the comfort of your 
own home, or while traveling

Presenter
Presentation Notes
Exercise and physical activity may help you maintain and even improve your health. You can get a jump start on your health with your no extra cost SilverSneakers fitness membership. With your SilverSneakers® fitness benefit you get access to: A membership at thousands of participating gyms and fitness centers available nationwide, at no extra costOver 200 on-demand videos and live virtual classes from the comfort of your home  Be sure to talk with your doctor before starting any new exercise program. To get started, visit SilverSneakers.com or call SilverSneakers Customer Service at 1-888-423-4632 (TTY: 711), Monday to Friday, 8 AM to 8 PM ET. 
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Healthwise® 
Knowledgebase

Achieve your health goals through knowledge 
and coaching
The Healthwise Knowledgebase offers online tools and resources to help you live 
healthier and manage your conditions. 

You can:

• Use health and fitness tools

• Learn about different conditions 

• Use health decision tools to guide you through key health decisions

• Use the Symptom Checker 

• Check drug interactions, side effects and significant risks

• See if there’s a generic option for a brand-name drug you are taking

Presenter
Presentation Notes
Healthwise Knowledgebase: This platform offers online tools and resources to help you live healthier and manage your conditions. You can: Learn about different conditionsUse health decision tools to guide you through key health decisionsUse the Symptom CheckerCheck drug interactions, side effects and significant risksSee if there’s a generic option for a brand-name drug you are takingVisit Healthwise.net/aetna to get started.
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Aetna® Medicare member website

Use our secure member website to:

• Connect with care
- Find walk-in clinics
- Search for a PCP
- View provider ratings and reviews

• Manage your benefits 
- View plan details
- See progress toward your deductible
- Access your digital ID card

• Review your claims
- Receive your Medical EOB statement
- Get detailed cost breakdown of claims

• Stay healthy
- Take a health assessment
- Try health coaching
- Start a wellness program
- Get treatment options

You can also manage your benefits right from your phone with the Aetna HealthSM app.

AetnaRetireePlans.com

Log in or register for an account using 
your member ID.

Presenter
Presentation Notes
As an Aetna member, you have access to a wealth of information online.  With our secure member website, you can: Connect with care to:Find a walk-in clinicSearch for and select a primary care providerView ratings and reviews of providers before you get care Also, manage your benefits:View details of what your plan coversSee how much you’ve already spent and progress towards your deductibleAccess your digital ID card whenever you need it Review your claims:Receive your Medical Explanation of Benefits (EOB) statement once claims have been processedGet detailed cost breakdowns of your claims to see what your plan paid for and how much you’re responsible forPlus, stay healthy:Take a health assessmentTry health coachingStart a wellness programGet treatment options You can also manage your benefits right from your phone with the Aetna HealthSM app.  Visit AetnaRetireePlans.com to log in or register for an account using your member ID.
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Thank 
you 

Presenter
Presentation Notes
Thank you for your time today. I hope this presentation will help you get the most from your benefits. Remember, if you ever have any questions, just call the number on the back of your member ID card.  Now let’s open it up for questions.
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Aetna Medicare is a HMO, PPO plan with a Medicare contract. Enrollment in our plans depends on contract renewal. Every year, Medicare evaluates plans based on a 5-star rating system. For 
accommodation of persons with special needs at meetings, call <1-XXX-XXX-XXXX (TTY: 711)>. Out-of-network/non-contracted providers are under no obligation to treat plan members, except in 
emergency situations. Please call our customer service number or see your Evidence of Coverage for more information, including the cost-sharing that applies to out-of-network services. The 
<formulary, provider and/or pharmacy network> may change at any time. You will receive notice when necessary. Aetna Medicare’s pharmacy network includes limited lower cost, preferred 
pharmacies in: <applicable areas>. The lower costs advertised in our plan materials for these pharmacies may not be available at the pharmacy you use. For up-to-date information about our 
network pharmacies, including whether there are any lower-cost preferred pharmacies in your area, <members please call the number on your ID card, non-members please call <1-855-338-7027 
(TTY: 711)> or consult the online pharmacy directory at <http://www.aetnamedicare.com/pharmacyhelp>. Members who get “Extra Help” are not required to fill prescriptions at preferred 
network pharmacies in order to get Low Income Subsidy (LIS) copays. For mail-order, you can get prescription drugs shipped to your home through the network mail-order delivery program. 
Typically, mail-order drugs arrive within <x> days. You can call <phone number/TTY/hours of op> if you do not receive your mail-order drugs within this timeframe. [Members may have the 
option to sign-up for automated mail-order delivery.] See Evidence of Coverage for a complete description of plan benefits, exclusions, limitations and conditions of coverage. Plan features and 
availability may vary by service area. Participating physicians, hospitals and other health care providers are independent contractors and are neither agents nor employees of Aetna. The 
availability of any particular provider cannot be guaranteed, and provider network composition is subject to change. SilverSneakers is a registered trademark of Tivity Health, Inc. ©2021 Tivity 
Health, Inc. All rights reserved. Resources For Living is the brand name used for products and services offered through the Aetna group of subsidiary companies.

Aetna®, CVS Caremark® and CVS Pharmacy® are part of the CVS Health® family of companies.

Aetna and CVS Pharmacy, Inc., which owns CVS® HealthHUB™ locations, are part of the CVS Health® family of companies.
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Presenter
Presentation Notes
Aetna Medicare is a HMO, PPO plan with a Medicare contract. Enrollment in our plans depends on contract renewal. Every year, Medicare evaluates plans based on a 5-star rating system. For accommodation of persons with special needs at meetings, call <1-XXX-XXX-XXXX (TTY: 711).> Out-of-network/non-contracted providers are under no obligation to treat plan members, except in emergency situations. Please call our customer service number or see your Evidence of Coverage for more information, including the cost-sharing that applies to out-of-network services. The <formulary, provider and/or pharmacy network> may change at any time. You will receive notice when necessary. Aetna Medicare’s pharmacy network includes limited lower cost, preferred pharmacies in: <applicable areas>. The lower costs advertised in our plan materials for these pharmacies may not be available at the pharmacy you use. For up-to-date information about our network pharmacies, including whether there are any lower-cost preferred pharmacies in your area, <members please call the number on your ID card, non-members please call <1-855-338-7027 (TTY: 711)> or consult the online pharmacy directory at <http://www.aetnamedicare.com/pharmacyhelp>. Members who get “Extra Help” are not required to fill prescriptions at preferred network pharmacies in order to get Low Income Subsidy (LIS) copays. For mail-order, you can get prescription drugs shipped to your home through the network mail-order delivery program. Typically, mail-order drugs arrive within <x> days. You can call <phone number/TTY/hours of op> if you do not receive your mail-order drugs within this timeframe. [Members may have the option to sign-up for automated mail-order delivery.] See Evidence of Coverage for a complete description of plan benefits, exclusions, limitations and conditions of coverage. Plan features and availability may vary by service area. Participating physicians, hospitals and other health care providers are independent contractors and are neither agents nor employees of Aetna. The availability of any particular provider cannot be guaranteed, and provider network composition is subject to change. SilverSneakers is a registered trademark of Tivity Health, Inc. © 2021 Tivity Health, Inc. All rights reserved. Resources For Living is the brand name used for products and services offered through the Aetna group of subsidiary companies. Aetna®, CVS Caremark® and CVS Pharmacy® are part of the CVS Health® family of companies.Aetna and CVS Pharmacy, Inc., which owns CVS® HealthHUB™ locations, are part of the CVS Health® family of companies. Y0001_GRP_4853_2023_M1181098-01-01 (8/22)
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