
Instructions to Reset VistaHRMS Password

To reset your VistaHRMS password, go to the logon screen, click ‘Forgot my password’:

Enter your User ID and click ‘Reset Password”



This screen will display and you’ll receive an email, delete this window

Click on the link in the email:

You’ll be taken to this screen, enter your new password, confirm it and click Reset Password:



Enter your User ID and new password to log on:

If you wait longer than 30 minutes to click on the link in the email you’ll receive this message and will

need to restart the ‘Forgot my password’ process again:


