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5. Departmental Category: rh v 
7. Agenda: 8. RequiremenWurpose: (specgy) 
X Consent Statute - 

Ordinance 
X Admin. Code AC-4-4 

Lee County Board Of County Commissioners 
Agenda Item Summary 

1. ACTION REQUESTED/PURPOSE: Approve the utilization of the State of Florida Contract No. 
RFP 06/07-06, MERCHANT SERVICES (Acceptance of Credit Cards, Charge Cards, Debit Cards, and 
Other Electronic Payments) for Visa and Mastercard, at the rates specified in the State of Florida Pricing 
Schedule, the Bank of America Merchant Pricing Schedule, and the Master Card and Visa Interchange 
Program Schedules. The term of the State Contract is in effect from January 1,2007 through December 
3 1,2010. Current fees are projected to reach $500,00O/year County-wide. Further authorize Chair to 
execute the Participation Agreement with Bank of America. 
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6. Meeting Date: APK 2 4 ?@'!I 
9. Request Initiated: 
Commissioner Jhxu;;;ay Independent 

nternal Services, 
Fiscal 

2. FUNDING SOURCE: County Wide funding sources 

3. WHAT ACTION ACCOMPLISHES: Allows County departments to utilize Merchant Services at a 
substantial savings over the current provider, due to the negotiated pricing based on the State's 
considerable sales volume. 

4. MANAGEMENT RECOMMENDATION: Approve 

- Administrative 
Appeals 

I Other 
1- w 

By: Peter Cloutier, Mgr I - 
Public 
Walk-on 

- 

10. Background: For the past two and half years County departments have been utilizing the State of 
Florida Contract with Bank of America for Merchant Services (acceptance of credit cards, charge cards, 
debt cards and other electronic payments). 

The State of Florida has solicited a new contract with Bank of America under RFP 06/07-06. We are 
therefore requesting Board approval to utilize the State of Florida contract with Bank of America for 
continued Merchant Services for County Departments. 

Discover and American Express transactions can be accepted, authorized and processed by the Bank of 
America but the discount rate is not part of the State Contract. 

Funding for these services will be available from the budgets of various countywide departments 
Attachments: 1) Copy of State Contract Agreement with Bank of America 

2) Participation Agreement for Execution. 

Approved 
Deferred 
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Bank of America s 

State of Florida 
Consolidated Price Schedule 

Electronic Payment 
Receipt System 



Merchant Services Pricing 

Transaction Fees (A-2) 
Internet (IP) Authorization Fee (Visa/MasterCard only) 
POS (dial) Authorization Fee (Visa/MasterCard only) 
Merchant Discount Fee No Charge 
Visa/MasterCard Interchange Fees Pass Through 
VisalMasterCard Dues and Assessments Pass Through 
PIN Debit Authorization Fee $.65 

$.03 
$.04 

(PIN Debit is a solutions currently utilized by agencies that was not listed in 
Attachment A that we will continue to support. Should the State choose to 
continue to offer PIN Debit, we have offered to continue the service at the 
existing contract pricing) 

Telecommunication Fees (A-6) 
Installation 
Circuit 
Router 
Network 

Back-up Circuit 
support 

No Charge 
No Charge 
No Charge 
No Charge 
No Charge 
No Charge 

Reporting Fees (A-7) 
Internet Reporting $4.95/month 
(Includes daily, monthly, annual, and custom capabilities and all associated fees) 

Other Applicable Fees (A-8) 
Chargebacks 
Research/Retrieval 
Account Transfer Fee 
Monthly Statement Fee 

Equipment Fees (A-9) 
TenninaUPrinter Combo Rental Fee 
TerminaVPrinter Combo Purchase 
Terminal Rental Fee 
Terminal Purchase 
Printer Rental Fee 
Printer Purchase 
PIN Pad Rental Fee 
PIN Pad Purchase 
Keyboard Swipe (wedge) Rental Fee 
Keyboard Swipe (wedge) Purchase 
Software Purchase 
Terminal Relocation 
Terminal Download 

$7.50/occurance 
No Charge 
No Charge 
No Charge 

$20.00/month 
$275.00 
$20.00/month 
$275.00 
$1 5 .OO/month 
$260.00 
$6 .OO/month 
$80.00 
$1 O.OO/month 
$95.00 
$250.00 
No Charge 
No Charge 



Integrated Payment Solution Pricing for Remote Payments 
Online and Velocity Payment Systems 
(And Department of Revenue's legacy application with Customer Initiated Payments ) 

Implementation' (for new users, not migrating users) (A-3) 
Gateway Mode $1000.00 
One time Pay (IVR) Interface $1000.00 
One Time Pay (Web) Interface $1000.00 

$3,000.00 
Enrolled (Web) Interface $1000.00 
Enrolled (IVR) Interface $1000.00 
Batch Implementation $1000.00 
Client Service Interface (CSI) $1 000.00 

Client Console Payment Entry (CSR) Interface 

(CSI is a service currently utilized by agencies that was not listed in Attachment 
A that we will continue to support. Should the State like to continue to offer it, 
we have included the implementation cost for any new applications) 

Maintenance (A-4) 
Monthly Maintenance $225 

Web Transaction Pricing (A-1) 
Tiered Pricing per application per month 

Transaction pricing for transaction volume charges one of the following will apply per 
application: 

For total monthly transaction volume less than 25,000 transactions per month: 
Each transaction (0-25,000) will cost: $.18 

For total monthly transaction volume exceeding 25,000 and up to 50,000 
transactions: 

Each transaction (0-50,000) will cost: $.12 

For total monthly transaction volume exceeding 50,000 and up to 100,000 
transactions: 

Each transaction (0-1 00,000) will cost: $ . lo  

For total monthly transaction volume exceeding 100,000 transactions: 
Each transaction will cost: $.09 

Merchant and/or ACH fees apply. 
ACH fees can be found in the State of FL Banking Services Contract 

' Each interface the client utilizes will incur a separate implementation fee. 
Fee will be charged at a client level. 



Optional Services 
MAM File Support3 
IVR and Voice Recognition Transaction Pricing (A-5) 
Tiered Pricing per application per month 

$275/month 

Transaction pricing for transaction volume charges one of the following will apply per 
application: 

For total monthly transaction volume less than 50,000 transactions per month: 
Each transaction (0-50,000) will cost: $.20 

For total monthly transaction volume exceeding 50,000 transactions: 
Each transaction will cost: $.15 

Merchant andlor ACH fees apply. 
ACH fees can be found in the State of FL Banking Services Contract 

TEL (CSR Model) Customer Notifications - NACHA Compliance . Confirmation Letter $ .7 5/letter . Confirmation Postcard $ .5 O/postcard . Confirmation Email $.02/email 
IVR - telephone charges per minute 
IVR - transfer connects from IVR to entity owned vendor or agency customer service 

$0.06 per minute 

$.5O/transfer 

IVR (One-Time Pay) - recording/authorization 
Negative Database Search 
Web Email Customer Notifications - NACHA Compliance 

$ .60/gig/month 
$.02/item 
$.02/email 

Reporting 
Standard Online Reporting 
Daily Remittance Reporting 

Fixed File 
CSV File 

Other reporting option 
ED1 820 

Included 
Included 

ED1 maintenance and processing fees apply 

Other 
Additional division set-up inside of an application 
Batch Enrollment 
Add ACH to an existing credit card application 
Add credit card to an existing ACH application 
Change of ACH Company ID 
Additional URL at time of implementation 

$550 
$1000 
$550 
$550 
$550 
$1000 

Fee will be charged at a client level. 



Customization 
Professional Service Fees (customized requests) $175/hour 



PARTICIPATION AGREEMENT 
BETWEEN 

BA MERCHANT SERVICES and BANK OF AMERICA, N.A. 
AND 

ENTITY 

This Participation Agreement is entered into between BA Merchant Services LLC, an Ohio limited 
liability corporation-and Bank of America, N.A. (together “Contractor”) and -6nCountY 
Agency or Unit of Local Government as defined in the Electronic Payments Receipt System Provider 
Contract effective January I ,  2007 (“Contract”) and (hereinafter known as the “Entity”). 

I. PARTICIPATION TERMS AND CONDITIONS 

A. 

B. 

C. 

A. 

B. 

A. 

B. 

C. 

D. 

E. 

By signing this Participation Agreement, the Entity and the Contractor agree to be bound by the 
terms of this Participation Agreement and the Electronic Payments Receipt System Provider 
Contract between the Contractor and the State of Florida (the “Contract”) in the performance of their 
obligations. The terms of the Contract between the State of Florida (the “State”) and the Contractor, 
including the Card Organizations operating regulations, take precedence over this Participation 
Agreement. 

By signing this Participation Agreement, the Entity agrees to be bound by the terms of the Merchant 
Card Services Agreement Terms and Conditions dated 1/2003 and as modified from time to time 
(“Terms and Conditions”). Entity is referred to as “Merchant” in the Terms and Conditions. The 
standard form Terms and Conditions booklet is modified as provided in Section IV below. 

The Entity will retain copies of Sales Slips, Credit Slips and other related documents for no less than 
three (3) years fiom the transaction date. 

II. FEES TO BE PAID TO THE CONTRACTOR 

The Entity agrees to pay the Contractor a discount rate or transaction fee based on the fee schedule in 
Attachment 1 of the Contract. 

Such fees will be debited monthly from the Entity’s Deposit Account or billed to the Entity via an 
invoice process. 

111. EFFECTIVE DATE AND TERMINATION 

This participation Agreement will become effective on the date it is signed by both parties. 

This Participation Agreement remains in full force and effect until terminated as provided in this 
section or until the Contract is terminated. . 

Either party may terminate this Participation Agreement at any time by giving the other thirty (30) 
days prior written notice. 

In the event of non-payment of an invoice for forty-five (45) days or more, Contractor may cease 
processing after fifteen (1 5 )  days prior written notice to Participant. 

Notwithstanding any foregoing subsection, Provider may terminate this Participation Agreement 
effective immediately, followed by written notice, as required by applicable federal law or card 
organization operating regulations. 
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IV. MERCHANT SERVICES TERMS AND CONDITIONS 

A. Section 2.01(B) of the Terms and Conditions is hereby removed and replaced in its entirety with the 
following: 

Merchant will provide BA with updated business and financial information concerning Merchant, 
including evidence of required licenses and other information and documents BA may reasonably 
request from time to time. All material marked “confidential” which BA receives from Merchant 
will be used only by BA or Card Organizations in performing services under this Agreement or 
related services and reporting. At any reasonable time, BA or any Card Organization may audit 
Merchant’s records relating to this Agreement. 

B. 

C. 

E. 

A. 

B. 

Section 14 of the Terms and Conditions is hereby deleted. 

Section 18.01 of the Terms and Conditions is hereby removed and replaced in its entirety with the 
following: 

SECTION 18.01 FLORIDA LAW APPLIES. 
Florida law, as applied to agreements made and performed entirely in Florida without reference to 
conflict of laws provisions, governs this Agreement. 

The heading and all the provisions constituting Section 24 “Continuing Guarantee” are hereby 
deleted in their entirety. 

V. NOTICES 

Any notice required or permitted to be given under this Participation Agreement by one party to the 
other shall be in writing and shall be given and deemed to have been given if hand-delivered, 
delivered by telephonic facsimile transmission equipment and confirmed by telephone with an 
original mailed or hand-delivered thereafter, or mailed by certified or registered mail with postage 
prepaid to the party or their successor at the address specified as follows: 

The Entity: 
Lee County Board of County Commissioners 
P 0 Box 398 
Fort Myers FL 33902-0398 
Attn: Contracts Management 

The Contractor: BA Merchant Services, LLC 
123 1 Durret Lane 
Louisville, Kentucky 402 1 3 
Attention: Contract Management 
Facsimile Number: (502) 3 15-2271 

All such notices shall be deemed given when received, as evidenced by the signed acknowledgment 
of receipt of the person to whom such notice or communication shall have been delivered by hand, 
the document transmission summary generated by the telephonic facsimile transmission equipment, 
or the acknowledgment of receipt returned to sender by the United States Post Office, if such receipt 
is requested. 
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C. The absence of the forms of documentary evidence of date of delivery, however, shall not be 
interpreted as invalidating the form of notice utilized. 

D. Either party may change the address to which notices are to be delivered by giving to the other party 
not less than ten Business Days prior written notice thereof, 

VI. MISCELLANEOUS PROVISIONS 

A. This Participation Agreement, incorporating the terms of the Contract and the Terms and Conditions, 
contains the entire understanding of the parties and supersedes any and all previous discussions, 
proposals, or agreements, if any, between the parties with respect to the subject matter hereof. 

B. 

C. 

This Participation Agreement may not be amended except by an instrument in writing signed by an 
authorized representative of each of the parties. 

This Participation Agreement is bindiqg on the parties and their successors and assigns. 

Bank of America, N.A. 

By: 

Printed Name 

Title: 

Date: 

BA Merchant Services, LLC 

By: 

Printed Name 

Title: 

Date: 

By: 

Printed Name 

Title: 

Date: 

By: 

Printed Name 

Title: 

Date: 

1189553h7 3 


